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1. O0mas xapakTepucTuka padouyeil mporpamMmbl y4deOHo#l aucnumianael/MJ/IK
«Opranuzanus 1 KOHTPOJIb TeKyllel JesiTeJIbHOCTH COTPYAHUKOB CJIY:KObI OPOHUPOBAHMS
U NMPOAAK TOCTHHUYHOIO NPOAYKTa.

11 Mecro mucnunuHbl/MJIK  «OpraHusanuss W = KOHTPOJb  TeKyllei
AeATeJIbHOCTH COTPYAHMKOB CJIYK0bl OPOHMPOBAHMS M MPOJAK FTOCTUHHYHOIO NMPOAYKTA)
B CTPYKTYpe OCHOBHOIi 00pa3oBaTe/IbHON IPOrpaMMBbl.

Mecto IIM 04. «Opranuzanys ¥ KOHTPOJIb TEKyIIEH AESATEIbHOCTH COTPYIHHKOB
CIIy’)KObl OpOHMpPOBaHMA M TPOAAX TOCTHHUYHOTO TMPOJYKTa» B CTPYKType OCHOBHOMU
00pa3oBaTeNbHON MPOrpaMMbl SIBJISIETCS 00s3aTeNIbHON 4YacThlo MPOGECCHOHAIBLHOTO IHUKIIA
OCHOBHOI 00pa3oBaTebHO# mporpaMMbl B cooTBeTcTBHH ¢ PI'OC mo cnermansrocT 43.02.14
«["ocTuHUYHOE AETION.

I[IM 04. «OpraHuzanuss U KOHTPOJb TEKYIIEH IESITEIbHOCTH COTPYIHUKOB CIIYXObI
OpoHMpOBaHUST U NPOAAK TOCTUHUYHOIO TMPOAYKTa» obecrieyuBaeT (HOpMUPOBAHUE
npodecCHOHATBHBIX M 00mmMX kKomnereHiui. Ocoboe 3HaueHHe NpPo(hecCHOHAIBHBI MOAYIb
uMeeTr npu popmupoBanuu u paszputuu kommereHnuii OK01-OK05, OK07, OK09-10, T1K4.1-
4.3.

1.2 Heap wu mnuaHupyemMble pe3yiabTarbl oOcBOeHHUsT AucHUIIMHBY/ MK
«Opranm3anms ¥ KOHTPOJIb TeKylllel 1eATeJbHOCTH COTPYIHNKOB CJ1y:K0bl OpPOHMPOBAHMA
U NPOJAa!XK TFOCTHHUYHOIO NMPOAYKTA», COOTHECEHHBIX € MJIAHUPYEMBIMHU pe3yabTaTaMH
O0CBOEHHS 00pa30BaTeJIbHOI NIPOrpaMMBI.

OcBoenne mpodecCHOHATBHOIO MOJIYJS HalpaBlIeHO Ha (QopMHpOBaHUE: OOIUX U
po(hecCUOHATIBHBIX KOMIIETEHLIUHI:

OOIINX KOMIETCHIIHIA:

OK 01. Boibupate cmnocoObl pemieHus 3aaad MNpoPecCUOHANIBHON esSTeNbHOCTH,
MPUMEHUTEIBHO K Pa3IMUHbIM KOHTEKCTaM.

3HaTh: aKTYaJIbHbI NPOPECCHOHANbHBIA M COLMAIbHBIM KOHTEKCT, B KOTOPOM
MPUXOAUTCSA paboTaTh U KUTh; OCHOBHBIC MCTOUYHUKHU MH(POPMAIUN U PECYPCHI ISl PELICHUS
3amad U mpobsieM B TPOo(EeCCHOHATLHOM W/WIIM  COLMAIBHOM KOHTEKCTE; aJTOPUTMBI
BBIMOJIHEHUST paboOT B NPO(EecCHOHANBHOM M CMEXHBIX O00]acTAX; METOJbl pPaboThl B
npodeccnoHabHOM M CMEXKHBIX cepax; CTPYKTypy IUIaHA AJI PEIIeHUs 3a4ad; MOPAI0K
OLIEHKHU PEe3yJIbTaTOB PEIICHNUs 33134 NPo(hecCHOHAIBHON AeITeIbHOCTH.

YMeTh: pacmno3HaBaTh 3ajady W/WIM  OpodiaeMy B NPOPECCHOHANIbHOM W/WIH
COLIMAJIbHOM KOHTEKCTE; aHaJIM3UpOBATh 3ajauy W/WiIN NpoOJeMy U BBIICNATh €€ COCTaBHBIC
4acTH; ONpPEAENATh 3Tallbl PEelIeHUs 3a7aud; BBISBISATh U 3(PPEKTUBHO HMCKATh MHGOPMAIUIO,
HEOO0XOAUMYIO /ISl PEeLIeHU 3a1a4K W/UIIU MPoOIeMbl; COCTaBUTh IUIAH JEHCTBUS; ONPEAEIUTh
HEOOXOJIMMBIE PECYPCHI; BJIAJIETh AKTYaJIbHBIMH METOJAaMU paboOThl B Mpo(decCHOHATbHON U
CMEXHBIX cdepax; pealin30BaTh COCTABJICHHBIN IUIaH; OLEHWBATh PE3YJIbTAaT U IOCIECACTBUS
CBOMX JEMCTBHI (CAaMOCTOSITENILHO WJIU C IIOMOIIIBIO HACTABHUKA).

OK 02. OcymiecTBasTh NOKUCK, aHAJIU3 U UHTEpHpeTaIio HH(OpMaluu, HeoOX0IUMOM
JUIs1 BBITTOJIHEHUSI 33]1a4 IPO(eCCHOHATBHOMN e TeTbHOCTH.

3HaTh:  HOMEHKJIATypy  HMH(OPMAIlMOHHBIX  HCTOYHUKOB  IPUMEHSEMBIX B
npodeCCUOHATBHON  IeSATEIbHOCTH; NpPUEMBbl CTPYKTYpHpoBaHUs HHpopManuu; ¢dopmar
odopMIIeHHs pe3yabTaTOB MMOMCKA HHPOPMAIUH.

YMerb: ompenensaTh 3aayd A MOUCKAa WH(POPMALMU; OIpeNeNiaTh HeoO0XOAUMBbIe
WUCTOYHUKHA HUHGOpMaIUH; IUIAHUPOBATh IMPOIECC IOUCKA; CTPYKTYpPHUPOBATh IMOJIy4aeMYHO
uHpOpMalMIO; BBLICTATH Hambolee 3HAYMMOE B IepeyHe HH(OpMaIuM; OLEHUBATh
MPAKTUYECKYIO0 3HAYUMOCTD PE3YJIbTATOB MOUCKA; OQPOPMIISITH PE3YJIbTAaThl TOUCK.

OK 03. ITnmanupoBath M peaqTu30BbIBaTh COOCTBEHHOE MPOPECCHOHATBHOE U TMYHOCTHOE
pa3BUTHE.

3HaTh: COAEPKAHUE AKTyaJIbHON HOPMAaTHBHO-IIPABOBOM JOKYMEHTAIMH; COBPEMEHHYIO
Hay4YHYIO U IPOPECCUOHANBbHYIO TEPMUHOJIOTHIO; BO3MOKHBIE TPACKTOPUHU MPOPECCUOHATILHOTO
Pa3BUTHS U CAMOOOPA30BaHMUSL.



YMeTh: ompenensTh  aKTyaJbHOCTb  HOPMATHBHO-IIPABOBOM  JTIOKyMEHTAllMd B
npoeCCUOHATBHON JEATENbHOCTH; NMPUMEHSATh COBPEMEHHYIO HAYUHYIO HPO(ECCHOHATIBHYIO
TEPMHUHOJIOTHIO; OMpPENEeNsITh M BHICTpAUBAaTh TPACKTOPUU MPO(ECCHOHATBLHOTO PAa3BUTUSA U
caMmo00pa3oBaHuUs.

OK 04. PabGortath B KOJUICKTMBE W KOMaHJE, S(PQPEKTHBHO B3aUMOJCHCTBOBATH C
KOJUIEraMH, pyKOBOACTBOM, KJIMEHTAMH.

3HaTh: TICUXOJIOTUYECKHUE OCHOBBI JESTENbHOCTH KOJUIEKTHBA, IICUXOJIOTMYECKUe
0COOEHHOCTH JTMYHOCTH; OCHOBBI TPOEKTHON JAEATEIbHOCTH.

YMeTh: OpraHu30BbBIBaTh pabOTy KOJJICKTMBA M KOMAaHJIbl, B3aMMOJEHCTBOBATH C
KOJIJIETaMH, PYKOBOJICTBOM, KIIMEHTAMHU B X0J1€ MPO(eCcCHOHAIBHOM JeSITeTbHOCTH.

OK 05. OcyuiecTBisTh YCTHYIO U MMCbMEHHYI0 KOMMYHHUKALIMIO Ha TOCYIapCTBEHHOM
SI3BIKE C YUETOM OCOOEHHOCTEH COLUAIbHOTO U KYJIBTYPHOTO KOHTEKCTA.

3HaTh: OCOOCHHOCTH COLMAIBHOTO M KYJIBTYPHOTO KOHTEKCTA; MpaBuia O()OpMIICHUS
JOKYMEHTOB U IMOCTPOCHHS YCTHBIX COOOLICHHUIA.

YMeTb: TpaMOTHO WH3/laraTb CBOM MBICIM W O(QOPMISATH  JTIOKYMEHTHI IO
npodeccnoHanbHOM TeMaTHKEe Ha TOCYAApCTBEHHOM SI3BbIKE, MPOSABIATH TOJEPAHTHOCTH B
paboveM KOJUICKTHR.

OK 07. CopneiicTBOBaTh COXpaHEHUIO OKPYXKAIOMICH Cpeabl, pecypcocOepekeHuto,
3¢ HEKTUBHO AEHCTBOBATH B UPE3BBIYANHBIX CHUTYALIUX.

3HaTh: TpaBHJa JKOJOTHYECKOW O€30MacHOCTH NpU BEACHUU MPOGECCHOHATHHON
JeSTeIbHOCTH; OCHOBHBIE PECYpCHI, 33/J€HCTBOBAHHBIC B MPO(ECCHOHANBHOW AEATEIBHOCTH;
myTy 00ecreYeHus pecypcocOepesKeHusl.

YMeTb: coOmoaaTh HOPMBI AKOJIOTHYECKOW O€30MacHOCTH; OIMpPEeNsATh HAIpaBICHUS
pecypcocOepexeHusi B paMkax MpodeccHOHANbHON  JAedaTelbHOCTH 1o  mpodeccuu
(cenuanbHOCTH).

OK 09. MHcnomp3oBaTh HWH(POPMALMOHHBIE TEXHOJOTHMH B MPO(ECCHOHATHLHON
NESITEIbHOCTH.

3HaTh: COBpEMEHHBIE CpEACTBA M YyCTpoiicTBa HHGOpPMATU3ALMU; TMOPSIOK HX
MPUMEHEHHS U TIPOTrpaMMHOeE oOecriedeHne B Mpo(hecCHOHAIBHOM eI TeTbHOCTH.

YMeTb: NOpUMEHSATh CpeACcTBa HMH(MOPMALMOHHBIX TEXHOJOTUH Uil  pEeLIeHHus
npodeccnoHaNbHbIX 33J1a4; UCI0JIb30BATh COBPEMEHHOE MTPOrPaMMHOE OOecTIeueHue.

OK 10. ITonp3oBaTbecsi npodeccHoHaNbHON JOKYMEHTAIlMe Ha TOCyIapCTBEHHOM U
MHOCTPAHHOM SI3bIKaX.

3HaTh: MpaBuja  TOCTPOEHUS  MPOCTBIX W CJHOXHBIX  NPEUIOKEHUH  Ha
npodeccuoHaIbHbIE TEMbI, OCHOBHBIE OOIIEyNOTpeOuTeabHbIe I1arojisl  (ObITOBas H
npodeccuoHanbHas JIEKCHUKa); JIGKCUUECKUH MUHUMYM, OTHOCSIIIIMICS K OMKUCAHUIO MPEIMETOB,
CPEACTB M HPOIECCOB MNPOPECCHOHATBHON NEsITEIbHOCTH; OCOOEHHOCTH MPOU3HOLICHHUS;
MpaBWJIa YT€HUS TEKCTOB MPOoeCCHOHATbHON HAPaBIEHHOCTH.

YMeTb: MOHUMaTh OOIIUI CMBICT YETKO MPOU3HECEHHBIX BBICKA3bIBAaHUI HA M3BECTHBIE
TeMbl (TpodeccuoHaNbHbIE U OBITOBBIE), TOHUMATh TEKCThl Ha 0a30Bble MPO(ECCHOHATBLHBIE
TEMbl; y4yacTBOBaTh B JMAJOrax Ha 3HAaKOMble OOIIMe M MPOQecCHOHATbHBIE TEMbI; CTPOUTH
MIPOCThIE BBICKA3bIBaHUA O ceb0e M O CBOEH MNPOPEcCCHOHANIBHON MAESITEIbHOCTH; KpPaTKO
00OCHOBBIBATh M OOBSCHUTH CBOM JEeHCTBUS (TEKyIlME M IJIaHUpPYEMbI€); MHUCATh MPOCTHIE
CBSI3HBIE COOOIIEHHS Ha 3HAKOMbIE HJIM UHTEpECyoIIne NpodhecCuOHaATbHbIE TEMBI.

npoeCCHOHATBHBIX KOMIIETEHIIHIA:

[IK 4.1. ITnanupoBath NOTPEOHOCTH CIIy:KObI OPOHHPOBAHUS U MPOJIAXK B MaTEPHAIIbHBIX
pecypcax u epcoHaie.

3HaTh: CTPYKTYPY M MECTO CIY>KObI OPOHHPOBAHHS M TMPOJAX B CHUCTEME YIPaBICHUS
TOCTUHUYHBIM NPEINPUATHEM, B3aUMOCBS3b C JPYIMMH IOAPA3AEICHUSAMH TOCTHHUIIBI;
HarpaBJieHUusT pabOThl OTIEIOB OPOHHUPOBAHUSA M TPOAAXK; (YHKIIMOHAIBHBIE OOS3aHHOCTH
COTPY/AHUKOB CITYXObl OPOHUPOBAHMS M MPOJAXK; PHIHOK MOCTHHUYHBIX YCIYT U COBPEMEHHBIE
TEHJCHIIUU Pa3BUTHUSI TOCTUHUYHOTO PhIHKA; BU/bl KAHAJIOB CObITA TOCTUHUYHOTO MPOIYKTA.

VYMeThb: OIIEHHMBATh M IJIAHUPOBATh MOTPEOHOCTH CIYXObl OPOHUPOBaHMA U MPOAAK B



MaTepHaIIbHBIX pecypcax U MepcoHalle; INIAHUPOBATh U IPOTHO3UPOBATH MPOJIAKH.

VimeTb NpakTHUECKUil ONBIT: TUIAHUPOBAHHS MOTPEOHOCTU CIIy:KObI OpOHMPOBAHUS M
IpoJaX B MaTepUAlbHBIX peCcypcax M IepcoHalle; BUAbI KaHAJIOB CObITA TOCTHHUYHOIO
POIYKTA.

IIK 4.2. Opranu3oBbIBaTh JAEATEIHBHOCTh PAOOTHUKOB CIIY>KObI OpOHUPOBAHUS M MPOJAK
B COOTBETCTBHH C TEKYIIMMH IUIAHAMH U CTaHAAPTaMU TOCTHHUIIBL.

3HaTh: cHocoObl YOpPaBI€HHUS JOXOJaMHM TOCTUHHIBI; OCOOEHHOCTH clpoca U
NPEUIOKEHUS] B TOCTUHMYHOM OM3HEce; OCOOCHHOCTH palbOoThl C PAa3IMYHBIMH KaTErOPUSIMHU
roCTeH; MEeTO/Ibl YIPaBICHUS NMPOJakaMH C YI4ETOM CErMEHTAlH; CIIOCOOBI TO3ULIMOHUPOBAHNUS
TOCTHHHMIIBI M BBIJICJICHUS] €€ KOHKYPEHTHBIX MPEUMYIIECTB; 0COOCHHOCTH MPOAAXX HOMEPHOTO
(doHIa U JAONOJHMUTENBHBIX YCIYI FOCTHHMIBI, KaHAIbl U TE€XHOJOTUM IMPOAAa’K TOCTUHUYHOTO
IPOAYKTa; IIEHOO00pa3oBaHKe, BUAbI TApU(PHBIX IUIAHOB U Tapu(HYIO MOJIUTUKY TOCTUHUYHOTO
OPENpUATHS;, NPUHLIMIIBL CO3[JaHUS CHUCTEMbI <JIOSJIBHOCTH» Pa0OThl C TOCTAMH; METOAbI
MaKCHUMH3AIUU JOXO0JI0B TOCTHHHIIBI, KpUTEpUU 3P (HEKTUBHOCTH pabOThI MEPCOHATA TOCTUHUIIBI
0  I[poja)kaM;  BHUAbl  OTYETHOCTHM IO  HpojAaXaM; HOPMAaTHBHbIE  JIOKYMEHTBI,
pernaMeHTupymue padboTy  ciIyKObl OpOHHUPOBAHHS ¥ JIOKYMEHTOOOOPOT — CITYXKOBI
OpOHMpOBaHUS W MpPOJAX; IEpeueHb pPECYpCOB HEOOXOAMMBIX Ui paboOThl  CIYXKOBI
OpOHMPOBAHUS M MPOJIAK, TPEOOBAHUS K X (OPMUPOBAHUIO; METOAMKY MTPOBEACHUS TPEHUHTOB
JUIs IEPCOHAA 3aHATOr0 MPOiaXKaMyU TOCTUHUYHOTO MPOJYKTa.

YMeTb: OCYMIECTBISITH MOHHTOPUHI PBIHKA TOCTHHHYHBIX YCIIYT; BBIIEISTH IIEJICBOM
CerMEHT KJIMEHTCKOW 0a3bl; cobupaTb M aHaJIM3UPOBaThb HH(POPMALUIO O HOTPEOHOCTIX
IIEJIEBOTO PBIHKA; OPUEHTHPOBATHCS B HOMEHKIATYPE OCHOBHBIX W JONOJHHUTENBHBIX YCIYT
oTensl; pa3pabaThlBaTh MEPONPHUATHS IO TOBBILICHUIO JIOSUIBHOCTU TOCTEH; BBISBIATH
KOHKYPEHTOCIIOCOOHOCTh TOCTHHHYHOTO TPOAYKTa M pa3padarbiBaTh MEpPONPHUSTHS IO €e
HOBBIILIEHUIO; MIPOBOJUTH O0ydeHHUe, MepcoHasia CIyXObl OPOHMPOBAHMSA U MPOJAXK IMpHUEMaM
3P PEKTUBHBIX TPOJAK.

VMeTh NOpakTUYECKUH OIBIT: OpraHu3aluH JESITEIbHOCTH COTPYAHUKOB CIIYXKObI
OpOHMPOBAaHUS W MPOJAX B COOTBETCTBHH C TEKYIIMMH IUIAHAMH M CTaHAAPTaMU TOCTHHUIIBI;
pa3paboTKU MPAKTHUUYECKMX PEKOMEHAALUH M0 (OPMHUPOBAHUIO CIIPOCA U CTUMYJIHPOBAHUIO
cOBITa TOCTHHHUYHOTO TPOAYKTa JUISI PA3NWYHBIX IIETIEBBIX CETMEHTOB;  BBISIBJICHUU
KOHKYPEHTOCIIOCOOHOCTH TOCTUHHYHOTO TPOJIYKTa; OQOPMIIEHHUS JOKYMEHTOB M BEIEHUS
JIAJIOTOB Ha MPOo(eCcCHOHANBHYIO TEMAaTHKY Ha HHOCTPAHHOM SI3BIKE.

I1K 4.3. KoHTponupoBaTh TEKYIIYIO JESTEIbHOCTh PAOOTHUKOB CIIY:KOBbI OpOHMPOBAaHUS
U TIPOJTAXK IS TIOJIEpIKaHMsI TpPeOyeMOoro ypoBHS KadecTBa OOCITY>)KUBAaHUS TOCTEH.

3HaTh: KPUTEPUU M METOABI OLEHKH 3((HEeKTUBHOCTH pabOThl COTPYIHMKOB U CIIYXOBI
OpOHMPOBAHUS U IPOIAXK; BUIBI OTYETHOCTH TI0 TIPOJIAKAM.

VYMerb: oneHuBath 3((PEKTUBHOCTh pPAOOTHI CIyXKObl OpPOHUPOBAHHS U NPOJAK;
onpenenatb APQPEKTUBHOCTH MEPONPHIATHH IO CTHMYJIUPOBAHHIO COBITA TOCTHHUYHOTO
NPO/AYKTa; pa3padarbiBaTh U IMPEIOCTABIATh NPEAJIOKEHHS MO MOBBILEHUIO 3(PPEKTUBHOCTH
cObITa TOCTUHUYHOTO MPOYKTa.

VmeTh MpakTUYECKUH OMBIT: KOHTPOJIS TEKYLIEH NeATeNTbHOCTH COTPYIHUKOB CIIYXOBI
OpOHMpPOBaHUS W TPOAAX IS TOJAEPKaHUS TpeOyeMOoro ypoBHsS KadecTBa OOCITYKHBaHUS
rocrei; omnpeaeneHus APPEKTUBHOCTH  MEPONPUATHH MO  CTUMYJIUPOBAHUIO  COBbITA
TOCTHHHYHOTO TPOTYKTA.



B pe3yabrare ocBOeHMs AUCHUIIMHBI O0y4Yawluiicsi B 00IeM MO AUCHMUILINHE
A0JIKeH

3HaTh:

- CTPYKTYpy M MECTO CIly>kObl OpOHMpOBaHMS M IPOJAX B CHUCTEME YIPABICHUS
TOCTUHUYHBIM MPEANPUATHEM, B3AUMOCBSI3b C JPYTUMHU M101pa3AeIeHUIMU TOCTUHULIBL;

- HaIpaBJICHUs Pa0OTHI OTJEIOB OPOHUPOBAHUS U IPOIAK;

- (hyHKIIMOHAJIbHBIE 00S13aHHOCTH COTPYIHHUKOB CIIy>KObI OPOHUPOBAHUS U IIPOJIAXK;

- PBIHOK TOCTHHUYHBIX YCIYT U COBPEMEHHBbIC TEHICHLUUU Pa3BUTHS TOCTHUHUYHOTO
PBIHKA;

- BUJIbI KaHAJIOB COBITAa TOCTUHUYHOTO IPOIYKTA;

- crI0coOBI yIIpaBJIEHUS 10X0/1aMi TOCTUHMIIBI;

- 0COOGHHOCTH CIIPOCa M MPEUIOKEHUS B TOCTUHIYHOM OM3HEce;

- 0COOEHHOCTHU PabOThI C pa3IMYHBIMU KaTErOPUSIMU TOCTEH;

- METO/Ibl YIIPABJICHUS IPOJaKaMHU € Y4ETOM CETMEHTALUU;

- CHocoObl TMO3UIMOHUPOBAHMS TOCTUHHUIBI U BBIACICHUA €€ KOHKYPEHTHBIX
PEUMYIIECTB;

- 0COOEHHOCTH MPOJIaK HOMEPHOT'O (POHAA U IOTOJIHUTENIBHBIX YCIIYT TOCTUHULIBI;

- KaHaJIBl ¥ TEXHOJIOTHH PO TOCTUHUYHOTO POIYKTa;

- 1IeHo0Opa3oBaHMe, BHUJIbI TAPU(PHBIX IJIAHOB M TapU(PHYIO MOJUTUKY T'OCTUHUYHOIO
TPEINPUSATHS;, - TPUHIMITBI CO3/IaHUSI CHCTEMBI <JI0SITBHOCTHY PabOTHI C TOCTSIMH;

- METO/Ibl MAKCUMHU3ALIUHU JI0X0/I0B TOCTUHMIIBI;

- KpuTepu# 3P (HEeKTUBHOCTH pabOTHI IIepCOHaIa TOCTUHUIIBI 110 POIaKaM;

- BUJIbl OTYETHOCTH I10 MPOJaKaM;

- HOpPMaTHBHBIE JOKYMEHTBI, PErIaMEHTUPYIOIIHE padoTy Ciy:KObI OpOHHMPOBAaHUS H
JIOKYMEHTOOOOPOT CITIyObl OPOHUPOBAHUS U MPOJAK;

- IEpeyYeHb PECYPCOB HEOOXOAMMBIX Ji padOThl CIIy)KObl OpOHMPOBAaHUS U NPOAAK,
TpeOoBaHMs K UX (POPMHPOBAHUIO;

- METOAMKY MPOBEACHUS TPEHUHIOB IS IEPCOHAa 3aHATOr0 MPOIaKaMi TOCTUHUYHOTO
TPOJTYKTa,;

- KpUTEpUHM M METOJbl OIEHKU 3()PEKTUBHOCTU pabOThl COTPYJHUKOB M CIIYXKObI
OpOHMPOBAHUS U MPOJAK;

- BUJIBI OTYETHOCTH TIO0 TIPOJIAKaM;

- aKTyaJIbHBIA MPO(ECCHOHAIBHBIH U COLUANBHBIH KOHTEKCT, B KOTOPOM IPHXOIUTCS
paboTath U KHUTh;

- OCHOBHBIE HMCTOYHMKHM HMH(OPMALUU U PECypchl Ul peUIeHus 3ajad u npolsieM B
po(hecCUOHATLHOM /WM COLMAIIbHOM KOHTEKCTE;

- QJITOPUTMBI BBITIOJIHEHUS paboT B MPO(heCCHOHATBHONW M CMEXHBIX 00J1aCTsIX;

- METO/1bI pabOThI B MPO(PECCHOHAIBHON U CMEXHBIX cepax;

- CTPYKTYpY IUIaHa JUIs peleHHs 3aa4;

- IOPSIJIOK OLIEHKH PEe3yJIbTaTOB pelIeHMs 3a/1a4 NPOoPeCCHOHATbHON AESITETbHOCTH;

- HOMEHKJIaTYpy MH()OPMALMOHHBIX MCTOYHUKOB NPUMEHSEMBIX B MPO(ecCHOHANbHOM
JeSITEIIbHOCTH;

- IPUEMBI CTPYKTYPHUPOBaHUS HH(OpMaIH;

- ¢popMmat odopmiieHUs pe3yIbTATOB OMCKA HH(OpMAITUH;

- coJIepKaHMe aKTyalbHOH HOPMaTHUBHO-TIPABOBOM JIOKYMEHTAIIUH;

- COBPEMEHHYIO HayYHYIO U NMPo(ecCHOHAIBbHYIO0 TEPMUHOJIOTHIO;

- BO3MOJKHBIE TPACKTOPUU MPOPECCHOHATBHOTO PAa3BUTHUS U CaMOOOpa30BaHus;

- TICUXOJIOTMYECKHE OCHOBBI JIEATENBHOCTH KOJUIEKTHUBA, IICUXOJIOTHYECKHE 0COOEHHOCTH
JUYHOCTH;

- OCHOBBI IIPOEKTHOM J1eATEIBHOCTH;

- 0COOEHHOCTH COIMAIBHOTO M KYJIBTYPHOTO KOHTEKCTA;

- mpaBuiIa 0pOPMIIEHHS TOKYMEHTOB U IIOCTPOEHUS YCTHBIX COOOIIEHUH;



- TIpaBWJIa OJKOJOTMYECKOW Oe30MacHOCTH TMpH  BEAECHUM Npo(ecCHOHAIbHOM
JeSITEIbHOCTH;

- OCHOBHBIE PECypCBHI, 3a/IeiICTBOBaHHBIE B MTPO(HECCHOHATLHON AEATEIbHOCTH;

- MyTH 00€CTICUCHUsI PECypCOCOEPEIKCHHS;

- COBPEMEHHBIE CPEJCTBA U YCTPOICTBa MHPOPMATU3ALINY;

- TOpSAJOK UX NPUMEHEHUss U MporpaMMHOE obecriedeHre B MNpodeccroHaAIbHOMN
NeSITeIbHOCTH;

- IpaBWJIa IMOCTPOCHHSI MPOCTBIX U CJIOXKHBIX MPEAJIOKEHUH Ha NpodeccuOHAIbHBIE
TEMBI,

- OCHOBHBIE OOIIEYIOTPEOUTENIbHBIC T1aroJibl (ObITOBas U poeccoHabHas JIEKCHKA);

- JIGKCUYECKUI MHUHUMYM, OTHOCSIIIIUICS K ONHCAHHUIO PEIMETOB, CPEACTB M MPOIECCOB
npoeccuoHaNbHOM NesSTeNIbHOCTH;

- 0COOEHHOCTH TPOU3HOIICHUS;

- IpaBUJIa YTEHUS TEKCTOB PO(eCCHOHATBHON HAIPABIEHHOCTH.

Ymersn:

- OLEHUBAaTh U IUIAHUPOBATh MOTPEOHOCTh CIYXKObl OpOHHUPOBAaHUS U MPOJAX B
MaTepHaJIbHBIX pecypcax U MepcoHalle; INIAHUPOBATh M MPOTHO3UPOBATH MPOIAXKH;

- OCYIIECTBJIATh MOHUTOPUHT PHIHKA TOCTUHUYHBIX YCITYT;

- BBLIEJIATH L[EJIEBOM CETMEHT KJIMEHTCKON 0a3bl;

- cobupaTh U aHaTU3UPOBATh UH(GOPMAIIUIO O MOTPEOHOCTAX LIENIEBOTO PHIHKA;

- OPMEHTHPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJTHUTEIIBHBIX YCIIYT OTEJIS;

- pa3zpabaTbIBaTh MEPONPHUSATHUS IO MOBBIILIECHUIO JIOSIIBHOCTH TOCTEHH;

- BBUIBIATH KOHKYPEHTOCIIOCOOHOCTh TOCTMHHYHOTO TPOAYKTa H pa3padaThIBaTh
MEPOMPHUSITHS 110 €€ MOBBIIIECHUIO;

- mpoBoAWTH OOydYeHHe, MepcoHanda CIyXObl OpPOHUPOBAaHHS M MPOJAX NpUEMaM
3 PEKTUBHBIX TTPOJAK;

- orieHuBaTh 3(h(PEeKTUBHOCTH PAOOTHI CITYy>KOBI OPOHUPOBAHUS U TIPOJIAK;

- onpeaensaTh 3QPEeKTUBHOCTh MEPONPUATUHN 110 CTUMYITUPOBAHUIO COBITA TOCTUHUYHOTO
NPOJIYKTAa,

- paszpabarbiBaTh M NPEIOCTABIATh MPEJIOKEHHUS IO MOBBIMIEHUIO 3(h(HEKTUBHOCTH
cOBITa TOCTHHUYHOTO TIPOTYKTa;

- pacmo3HaBaTh 3ajadyy W/WIM NpolieMy B Npo(ecCHOHAIBHOM H/MIM COLUAIBbHOM
KOHTEKCTE;

- aHAIIM3UPOBATh 3a/la4y W/WIU MPOOJIEeMy U BBIIEIATH €€ COCTaBHBIE YaCTH; OMPEIesATh
ITaITbl PEeIICHNS 33]1a4H;

- BBIBISITh U 3(()EKTUBHO HCKaTh WH(OPMAIIHIO, HEOOXOAUMYIO ISl PEIICHUs 3a71a4u
W/UIU TPOOIIEMBI;

- COCTaBHTbH IJIaH JICHCTBUS;

- OTIpE/ICTNTH HEOOXOAUMBIE PECYPCHI;

- BJIaJIeTh aKTyaJlbHBIMU METOJAMU padOThI B MPO(ECCUOHATBLHON U CMEXHBIX cepax; -
peann30BaTh COCTABICHHBIN IUIAH;

- OLIGHMBATh pe3yJbTaT M MOCIEACTBHS CBOMX JEHUCTBUN (CaMOCTOSITEIBHO WM C
MIOMOIIBIO0 HACTAaBHUKA);

- OIPENeNSITh 3a/1a4M /IS OMCcKa MH(OpMaLnu;

- OTIpeIETATh He0OXO0AUMbIE UICTOUHUKH HH(POPMALIUY;

- IJIJAHUPOBATh MPOIIECC MOUCKA; - CTPYKTYPUPOBATh MOTy4aeMylo HH(POPMaLHIO;

- BBIIEJIATH HanOoJiee 3HaYMMOe B NepeyHe nH(pOpMaInu;

- OLIEHHBATh MPAKTUYECKYIO 3HAYMMOCTh PE3YJIbTaTOB MOKMCKA; 0GOPMISTH PE3yIbTaThl
TIOMCK;

- OIpeneNnsTh aKTyaJIbHOCTb HOPMaTUBHO-TIPAaBOBOM JOKyMEHTallU1 B
npodecCHOHAIBHON 1S TeTbHOCTH;

- IPUMEHSATH COBPEMEHHYIO HayUHYIO MPO(GECCUOHATIBLHYIO TEPMUHOJIOTHIO;



- OmpeneisiTb U BBICTpAaUBaTh TPAEGKTOPUH MPO(ECCHOHATBHOTO pa3BUTUS H
caMmoo00pa30BaHusI;

- OpraHM30BBIBATH PA0OTY KOJJICKTHBA U KOMAH/IbI;

- B3aUMOJICHCTBOBATb C  KOJJIETAaMH, PYKOBOJCTBOM, KIHMEHTAMH B  XOJe
po(hecCHOHANTLHOM e TEIbHOCTH,

- TPaMOTHO H3J1araTb CBOM MBICIU U O(QOPMIIATH JOKYMEHTHI IO MpodeccrnoHalbHON
TEMaTHUKE Ha TOCYIaPCTBEHHOM SI3bIKE, IPOSBIISITH TOJIEPAHTHOCTH B pab04YeM KOJIJICKTHB;

- cOOJI0IaTh HOPMBI HKOJIOTUYECKOM 0€30MacHOCTH;

- ONpeneNsiTh HaNpaBICHUS pecypcocOepekeHrss B paMmMKax MpodecCHOHATbHOM
JEATEeTLHOCTH 10 TPodecCuu (CeHaIbHOCTH);

- NpUMEHATH  cpeacTBa  MHOOPMAIMOHHBIX  TEXHOJIOTUH  JUII  pELICHHS
npohecCuOHANBHBIX 3a71a4;

- UCTIOJIB30BAaTh COBPEMEHHOE POTpaMMHOE 00ecTieueHHeE;

- IOHMMATh OOIIMH CMBICII YETKO MPOU3HECEHHBIX BBICKA3bIBAHUN HA M3BECTHBIC TEMBbI
(mpoteccroHanbHbIC ¥ OBITOBBIE), TOHUMATh TEKCTHI Ha 0a30BbIe MPO(pECCHOHATBEHBIC TEMBI;

- Y4acTBOBAaTh B AMAJIOTaX HAa 3HAKOMBIE 00IIKe U MPOdEeCCHOHATbHBIE TEMBI;

- CTPOUTH IIPOCTHIE BBICKA3bIBAHUS O ceOe U 0 CBOEH NpOoeCCHOHATbHON AESITEIbHOCTH;

- KpaTKO 00OCHOBBIBATh U OOBSICHUTH CBOM JICHCTBUS (TEKYIINE U IIAHUPYEMBIE);

- mHcaTh TPOCTHIE CBSI3HBIE COOOUICHWS Ha 3HAKOMBIE WJIM HMHTEPECYIOIIHe
npodeccuoHanbHbIE TEMBI.

HNMeTh npakTHYeCKUii ONBIT:

- IUTAHUPOBAHHUSA TOTPEOHOCTH CITY)KOBI OpOHHMPOBAHUS M TPOJAXK B MaTepHUAIBHBIX
pecypcax U IepcoHae;

- BUJIbI KaHAJIOB CObITa TOCTUHUYHOIO ITPOJYKTA;

- OpraHM3alUU JIeATEIbHOCTH COTPYJHHUKOB CIIy)KObl OpOHUPOBaHHMS M HpPOAaX B
COOTBETCTBUU C TEKYIIMMH IIJIJaHAMH U CTaHAAPTaMH FOCTUHULIBI,

- pa3paboOTKU MpPAaKTHUYECKMX pEeKOMEHJAauuid 1o (HOopMUpOBaHHMIO cHpoca U
CTUMYJIMPOBAHUIO COBbITA TOCTUHUYHOTO MPOJIYKTA JUIsl pA3JIMYHbIX LIEJIEBBIX CETMEHTOB;

- BBISIBJIGHUM KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO IPOIYKTa;

- oopMIIeHHS TOKYMEHTOB M BEICHHS AMAJIOTOB Ha NMPO(PECCHOHAIBbHYIO TEMATHUKY Ha
MHOCTPaHHOM SI3BIKE;

- KOHTPOJIS TEKYIIEH JIeATEeIbHOCTH COTPYIHUKOB CIYKObI OpPOHMPOBAHUS U MPOJAXK IS
HoJ/Iep>KaHus TpeOyeMOoro ypoBHsI KauecTBa 00CITy>KHBaHUS TOCTEH;

- omnpegeneHuss 3(PPEKTUBHOCTH MEPONPUATUH 1O  CTUMYJIUPOBAHUIO  COBITA
TOCTUHUYHOIO ITPOJYKTA.

2. Crpykrypa m coxpep:xkanne IIM 04. «Opranmsanmsi M KOHTPOJIb TeKyllei
NAeATeJJbHOCTH COTPYAHMKOB CJ1y:K0bl OPOHUPOBAHMSA M MPOJAK FOCTHHUYHOIO POIYKTa»

21 Oo6bem IIM.04 «Oprasm3anuss ¥ KOHTPOJb TeKYyIleld JAeATeJbHOCTH
COTPYAHMKOB CJIY’KObl OPOHUPOBAHNS H MPOIAK TOCTHHUYHOIO MPOAYKTa)
KoanuyecTBO 4acoB
Ood | 3@ | 03D
O0bem o0pa3oBaTenbHOIl nporpammbl [IM 496
B TOM 4YHCJIE:

®opma o0yueHus

Ulexunu, ypoku 46
[IpakTiueckue 3aHATHS 140
Kypcoas pabora 24
Koncynbranuu 16
CamocrosiTenpHas padbora 72

HpOMC)KYTO‘-IHaH aTTeCTanusa 6




Mopma obyuenus KosmnuecTBo yacos

o | 30 | O30
YyeOHas IpakTHKa 72
[Tpon3BoCTBEHHAS TPAKTUKA 108
[TpomexyTouHas aTTectanus (KBaM(QUKAIIMOHHBINA YK3aMEH) 12

2.2 Temaruveckuii miaaH u coaep:xkanue [IM 04. «Opranusauusi ¥ KOHTPOJIb
TeKylleil AeiTeJIbHOCTH COTPYAHMKOB CJIYy:KObl OPOHHPOBAHMSA M MPOAAK TOCTHHUYHOIO

NPOYKTA»

HauMmenoBanue
pa3aeyioB u TeM

Conep:kanue y4yeOHOTro MaTepuasa u
(hopMBbI OpraHu3annu JesiTeJIbHOCTH
00y4Jaroumuxcs

O0BeM
B yacax

Konanl
KOMIIETEHIIMH,
¢popmupoBanmnio
KOTOPBIX
CImocoo0cTByeT
3JIEMEHT
NMPOrpaMMbl

Paznen 1. OpraHu3anmusi M TeXHOJIOTHSI PaldOTBI CJIYKObI
OpPOHMPOBAHUS U MPOJAAK

56

OKI1-OKS, OK7,
OK9-OK10, IIK
4.1.-11K4.3.

MIK  04.01
ACATCJIBHOCTHU
NPOAAK

Opranm3anusi M KOHTPOJIb  TeKyllel
COTPYAHMKOB CJIy:KObl OpOHHMPOBAaHUS H

30

Tema 1.1.

Opranm3anmsi M TEXHOJIOTHMS  PadoOThI
CIyKObl OpPOHHMPOBAHHUSI W NPOAAXK C
KJIHEHTaMHU

12

1. Poarp m MecTO 3HAHHH IIO JUCIHUIIIIMHE B
mporecce OCBOCHUS OCHOBHO
npodecCuOHAIbHON o0OpazoBarenbHON
OporpaMMbl 10  CHEIUATbHOCTH B  cdepe
npoecCHOHAIbHONW  JiedaTenbHOCTH.  Pomb
CIIy’)KObl OpOHUPOBaHMS U TMPOJAX B IHKIE
00CTyKUBaHUS rocrei. Cyx0bl
OpOHMPOBAaHUS W MPOAAX: LENH, OCHOBHBIE
¢byHKIMH, cocTaB nepcoHana. Kananbl npogax
TOCTHHUYHOTO MpoaykTa. [lokazarenu oneHku
JeSITeIbHOCTH T'OCTHHHUIIBL.

2. CoTpymHHMKH CIy*Obl OpOHUPOBaHMUA U
MPOJIaXK: oaoop, TpeboBaHMs,
npodeccuoHaIbHbIE KOMIIETEHIMH, KauecTBa,
HEOOXOIMMbIE YCIICIITHOMY MIPO/IaBILY.
@OYHKIMU COTPYJHUKOB B COOTBETCTBUH C
HaIpaBJICHUSIMHI paboTHI CITY>KOBI.
O3HakomJieHHE C OpraHuzanueil pabodero
MeCTa CIIy>KObl OpOHHPOBAHUS U MPOJIAXK.

CamocrosiTeibHasA padoTa 00y4yaommxcst
Cocrasnenune TpeOoBaHU K
OOCITy’)KMBAIOIIIEMy  TepCOHAILY CITY>KOBI
OponupoBanus u mpojgax. CocTaBieHUE
NepeyHs 00opy0BaHuUs CITYKOBI
OpOHMPOBAHUS U MPOJIAK.

Tema 1.2

TexHos10rHug B3aMMOJACHCTBUSA COTPYAHHKOB
CJIYKObI OpPOHHMPOBAHHUSI W TNPOAAXK €

14

OKI1-OKS, OK7,
OK9-OK10, IIK
4.1.




HaumMeHnoBanue
pa3aesioB U TeM

Conep:kanue y4eOHOTro MaTepHuasia u
(opMBbI OPpraHu3annu JesiTeJJbHOCTH
00y4Jaroumuxcs

O0BeM
B yacax

Koabi
KOMIIeTeHIIHUIA,
¢popmupoBanmnio
KOTOPBIX
CImocoo0cTByeT
3JIeMEHT
MPOrpamMMbl

rocTrsimMmu

1. PeueBble cTanmapThl mpu OPOHHPOBAHUH M
IpoJaxkax. Opranuzanuss ¥ BEJEHUE
neperoBopHoro mpormecca. [lonarue, wnenu,
BUJIBI IIEPErOBOPOB. Ocobennoctu
IIEpETOBOPOB o Tenedony, ITHKET
TeNe(pOHHBIX  MEperoBopoB.  IlucemeHHas
KOMMYHUKAIIHS.

2. Mopgenu Kpocc-KylabTYpHOTO TOBEICHUS B
ousnece. [IpaBuna nmosegeHust B KOHPIUKTHBIX
cutyanusix ¢ norpedurensimu.  [lonsitue
KIIMEHTOOPUEHTUPOBAHHOCTH. Coznanue
Omaropacnosnoxkenust (ryaBwui). Paborta ¢
peKiIaMalusMH U OT3bIBAaMH TOTpeOuTesei.
[lcuxonorudeckue MOAETU MOTPEOUTETHCKUX
MOTHBAIIHH. Tumst MOKYMATeIbCKUX
MOTHBALMN U PELICHUM.

CamocrosiTesibHass padoTa 00yYarOIuXcst
CocraBieHue aaropurMa paboThl ¢ TOCTEM I10
Tenedony. CocraBieHue anropuTMa
MOBEJCHUS B KOH(MJIMKTHBIX CHTYalHsIX C
MOTPEOUTEIISIMHU. Pexmamanuu, JKaJIOOFI,
npeTeH3un B cdepe  TOCTSIPUUMCTBA!
QITOPUTM U TpaBUiia pabOTHI

YJIBIOKH B OOIICHHH.

10

MJ/IK 04.02 UnocTpaHHbIii s13bIK B c(epe npodeccnoHaIbHOM
KOMMYHUKAIMH /15l CJ1yK0bl OpPOHMPOBAHMS M NPOAAK

28

Tema 1.3

Opranmsanusa u
cIyk0bl OpPOHUPOBAHUSI WM
TOCTSIMH HA AHIJIMIICKOM SfI3bIKe

TeXHOJIOTHS  PadoThI
NpoJax ¢

28

B TOM uncne, npakTHYECKUX 3aHATUN

24

[Ipaktnueckoe 3ansitue Ne 1 «IIpouenypa
OpoHupoBaHus. BBefeHNe TeKCUKNY.

[Tpaktueckoe 3anstue Ne 2 «3akpemieHue
JIEKCUKH B YIIPAKHEHUSIX).

[Tpaktnueckoe 3ansitue Ne 3 «OtpaboTka
JeKCUKH B TIpollecce BEACHHUS JIMAJIOTOB,
CBSI3aHHBIX C TPOIIETYPOH OPOHUPOBAHHSDY.

[Tpaktuyeckoe 3anatue Ne 4 «OtpaboTka
rpaMMaTHYEeCKUX HABBIKOB [0 TEME BpeMEHaM
rpynmsl Simpley.

IIpaktnueckoe 3ansatue Ne 5 «Pa3Butume
HaBBIKOB YCTHOM peud. [luanmor Ha Temy:
«HOCTpaHHBIA TOCTh XOYET HHAWBHIYAJIbHO
3a0pOHUPOBATH cebe HOMEP.

[Tpaktnueckoe 3ansitue Ne 6 «OtpaboTka

OKO01-OKO05,
OKO07, OK09-
OK10,

K 4.1- 4.3




HaumeHoBaHue Conep:kanue y4eOHOTro MaTepHuasia u
pa3aesioB U TeM (opMBbI OPpraHu3annu JesiTeJJbHOCTH
00y4Jaroumuxcs

O0BeM
B yacax

Koabi
KOMIIeTeHIIHUIA,
¢popmupoBanmnio
KOTOPBIX
CImocoo0cTByeT
3JIeMEHT
MPOrpamMMbl

rpaMMaTH4YE€CKUX HABBIKOB [0 BpeMEHaM
rpynnsl Continuousy.

IIpaktnueckoe 3ansatue Ne 7  «PasButue
HaBBIKOB YCTHOM peun. [lmanor Ha Temy:
«HOCTpaHHBIN TOCTh XOYET 3a0pOHUPOBATH
HECKOJIbKO HOMEPOB ISl ce0sl U CBOMX Apy3eit
B IIPOLIECCE OCYLIECTBIEHUS 3KCKYPCHOHHOMN
MTOE3JIKH.

ITpaktnueckoe 3ansatue Ne 8 «OrtpaboTka
rpaMMaTHYeCcKUX HaBBIKOB o TeMe
«MopgaJibHBIE IT1aroJIbD».

[Tpaktueckoe 3ansatue Ne 9 «PasBurue
HaBBIKOB YCTHOM peun. [lmanor Ha Temy:
«IIpencraBurens MHOCTPAaHHOW  KOMIIAHUU
xoueT 3a0poHHpoBaTh HOMep Kareropuu VIP
JUISL CBOETO PYKOBOJIUTEISI.

[Tpaktnueckoe 3ansarue Ne 10 «Pa3Burue
HaBBIKOB YCTHOW peun. /luamor Ha Temy:
«IpencraBurenns MHOCTPAHHOM  KOMIIAHUH
X04eT 3a0pOHMPOBATH HECKOJIBKO HOMEPOB IS
CBOMX  COTPYJHHMKOB Ha  BpeMsi  HX
KOMaHAUPOBKNY.

IIpaktnueckoe 3anatue Ne 11 «Pa3Butue
HAaBBIKOB YCTHOM peud. [luamor Ha Temy:
«IIpencraBureins WHOCTPAHHOTI'O
TYPUCTHYECKOTO arcHTCTBa XO04er
3a0pOHMPOBATH HOMEP AJISl CBOETO KIIMEHTAaY.

[Tpaktueckoe 3ansatue Ne 12 «Pa3Burue
HaBBIKOB YCTHOM peun. [lmanor Ha Temy:
«IpencraBurens UHOCTPAHHOIO
TYPUCTHYECKOTO areHTCTBA XO04eT
3a0pOHHPOBATH HECKOJIBKO HOMEPOB JJISi CBOUX
KIJIMEHTOBY.

CamocrosiTejibHas paboTa 00yYaroIuxcst

CocraBneHnue anroputma paboThl ¢ TOCTEM T10
TenedOHy Ha aHTJIIMICKOM SI3BIKE.

N

OcoOCHHOCTH ~ TPOBEICHUS IEPETOBOPOB C
MNPEACTAaBUTCIIIMUA pa3HBIX CTPaAH.

Pasnen 2. TexHoJsioruss B3aUMOJECTBUSI COTPYAHHMKOB C
KJIMEHTAMU NPU OPOHMPOBAHHUH U NPOJAKAX

130

MK 04.01 Oprasmsanguss ¥ KOHTPOJIb  TeKyILIeH
AeSITeIbHOCTH COTPYAHMKOB CJIYy:KObl OpOHMPOBAHHMSA M
NMPOAAK

Tema 2.1 TexHosOrMYeCKHil LUK  00CTYKMBaHHUS
rocreil Npu OPOHNPOBAHUH M MIPOJAKAX

26

1. TexHonoruueckuili HUKI 0OCTYKHUBaHUS

OKI1-OKS, OK7,
OK9-OK10,
K 4.2.




HaumMeHnoBanue
pa3aesioB U TeM

Conep:kanue y4eOHOTro MaTepHuasia u
(opMBbI OPpraHu3annu JesiTeJJbHOCTH
00y4Jaroumuxcs

O0BeM
B yacax

Koabi
KOMIIETEHIIM H,
¢popmupoBanmnio
KOTOPBIX
CImocoo0cTByeT
3JIeMEHT
MPOrpamMMbl

rocreit. bponupoBanme. Omnpenenenue u
MOKa3aTeu OpOHHPOBaHMUSI. Buner
OpOHUpPOBaHUS: rapaHTUPOBAaHHOE,
HErapaHTUPOBaHHOE M JBoiHOe. WM3ydeHue
CH0cO0OB rapaHTHPOBAHUSI OPOHUPOBAHHSL.

2.  Cnocobpl  OpoHHMpPOBaHUS  MeCT B
roctuHuax. MHauMBHIyadpHOE, TPYIIIOBOE,
KOJIJICKTHBHOE OpOHUpOBaHHE U ux
OCOOEHHOCTH. O3HakomieHue c
MIOCJICIOBATEIIBHOCTHIO u TEXHOJIOTUIO
pe3epBUPOBAHUS MECT B TOCTHHHIIC.

3. OdopmieHue 3aka3oB Ha OpOHUPOBAHHUE
HOMEPOB. AJITOPUTM PACCMOTPEHUS 3asIBOK.
Buner 3asBok u gerictBusi no HUM. DOpMBI,
0JIaHKM 3as1BOK Ha OpPOHUPOBAHUE.

4. TloaTBepxaeHUS TpPH TapaHTUPOBAHHOM H
HErapaHTUPOBAHHOM OpOHHUpOBaHUU. Buabl
OTKa30B OT OpOHUPOBaHUS. AHHYISALUSA MPU
FapaHTUPOBAHHOM W  HETapaHTUPOBAHHOM
OponupoBanuu. Buasl oriarel OpOHUPOBAHMSL.

5. ABTOMaTU3UPOBAaHHBIE CUCTEMBI
yIpaBJIeHUS B TOCTHHULIAX. Poinok
ABTOMATHU3UPOBAHHBIX CUCTEM  YIIPABJICHUS.
Cocras, byHKIUN u BO3MO>KHOCTH
MH(OPMALIMOHHBIX U TEIEKOMMYHHUKAIIMOHHBIX
TEXHOJIOTUH Uil  obecreueHust —Ipolecca
OpOHUPOBAHUS U NPOJIAK.

6. OsuakomieHue ¢ TexHosorueil on-line
OponupoBaHus. BuIBI W TEXHOJIOTHIO
UCIIOJIB30BaHUS [IAKETOB COBPEMEHHBIX
NPUKJIAHBIX IIPOTPaMM.

CamocrosiTeibHast padora oOy4arommxcs
1o TemMe

[TpopaboTka KOHCHEKTOB 3aHSATUH U y4eOHOU
auteparypbl. [lOArOTOBUTH aHATIUTHYECKYIO
CIIPaBKYy 0 MepPCHEeKTUBAX pa3BUTHSA
rocTuHUYHOTO OM3Heca. [loaroroButh pedepar
Ha Temy: «VcTopusi TOCTUHHYHOTO OW3HEca B
Poccum». BrImoaHeHme moMamntHero 3ajgaHus
no TteMe: «CoOCTaBlI€HHE OpraHU3aIMOHHOU

CTPYKTYpPBI YIPABIICHUS CITYKOBbI
OpOHMPOBAaHUS WJIU TpHUEMa U Pa3MEIICHUs B
KpYIHOM TOCTHUHULIEY. Beinonaenue

JOMAIIHETO 3aJaHud II0 TCEMC! «Pemenue
CUTYalMOHHBIX 3aJa4 II0 MNpUEMY 3asiBKHW Ha
6pOHI/IpOBaHI/Ie MECT B OTejie». BrIlolHeHue

14
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JOMaITHEeTO 3amaHusi 1o Teme: «Pemenue
CUTYaIlMOHHBIX 33724 MO0 TPOJaXe TOCTAM
HE3a0pOHUPOBAHHBIX MECT B OTEJIEY.

Tema 2.2

Oco0eHHoCTH PadoThI ¢ KJIMEHTAMHU

38

l. CerMeHTHpOBaHUE KJILEHTOB.
®opmupoBaHue U BeleHUE 0a3bl JAHHBIX.
OnpeneneHue LENEBBIX TIPyHN  KIMEHTOB.
[Tporpammel JIOSUTBHOCTH; KIIUEHTCKHUE
MEPOTIPUSTHSL.

2. Cxema pa0OThl CHELMAIMCTOB CIIYKOBbI
OpOHMpPOBaHUS U MPOJAXK C TypolepaTopamu;
KOPIIOPAaTUBHBIMM KJIMEHTaMH, IO HPOJaxe
KoH(pepeHI- ycryr. [lakeTs! ycmyr.

3. Buzmel nmoroBopoB  (coryamieHui) Ha
OpOHMpOBaHWE: O KBOTE MECT C TapaHTHEH
3allOJIHCHUS, O KBOT€ MecT 0e3 TrapaHTHu
3aMOTHCHHS, O TEKyIIeM OpOHHPOBAHWH,
areHTckuii. [IpsiMble W HENpsIMbIC KaHAJIbI
OpOHUPOBAHUSI.

4. [IpesenTtarus yCIIyT TOCTHHUIIBI.
Merogonorust TOCTPOEGHUS U  MPOBEICHUSA
Mpe3eHTAlMK yCIyr ToCTUHUIBL. [Iponaxu Ha
BBICTaBKaX, MPOBEJACHUE PEKIAMHBIX aKIIHi.

B Tom YUCJIEC, IPAKTUHICCKHUX 3aHATHI

22

IIpakTtrnueckoe 3ansathe Ne 13. Amnanus
OpOHHPOBAHUS c HCITOJIb30BaHUEM
tenedoHa, IHTepHeTa u Typoneparopa.

[TpakTnueckoe 3ansitue Ne 14. Ananus
OpOHUpOBAHHS 4Yepe3 CalThl OTeleu u
CUCTEMbI HHTEPHET-OPOHUPOBAHUSI.

IIpakTtrnueckoe 3ansatue Ne 15. Amnanus
OpOHHPOBAHUS yepes LIEHTPAJIbHYIO
cucremy OponupoBanuss u GDS u npu
HETIOCPEJICTBEHHOM OOIIIEHUHU C TOCTEM.

IIpakTuueckoe 3aHsATHE Ne 16.
NuauBuayanbHOE OpoHUpOBaHUE C
HCIIOJIb30BAHUEM Mpo¢heCCUOHATBHBIX
MIpOTpaMM.

IIpakTrnueckoe 3ansatue Ne 17. I'pynmoBoe
OpOHUpOBaHUE c HCII0JIb30BaHUEM
1po¢eCCHOHAIIBHBIX MPOTPAMM.

[IpakTuueckoe 3aHATHE Ne 18.
KonnextusHoe OpoHHpOBaHHE c
HCTIOJTb30BAaHUEM mpo¢heCCHOHATBHBIX
MIpOrpamMm.

[IpakTuueckoe 3aHATHE Ne 19.
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bponupoBanue oT KOMITaHUM c
HCIIOJIb30BaHUEM npogeccHOHaIbHbIX
IIPOrpaMM.

ITpakTrueckoe 3aHATHE No 20.
CocraBieHue ajaropuTma IIOCTPOEHUS U
MPOBEICHHUS MpE3CHTAINU yCIIyT
TOCTUHHUYHOTO MPEANPHUSTHS.

ITpakTrueckoe 3aHSITHE Ne 21.
dopmMupoBaHUe MMaKeTOB yCIIyT
TOCTHUHHIIBI.

[TpakTuueckoe 3aHSITHE No 22.
KnmeHTOOpHeHTHPOBaHHOCTH B
rOCTUHHYHOU cdepe: ¢GopMUpOBaHHE U
pa3BUTHE.

[IpakTuueckoe 3aHATHE Ne 23.
dopMHUpOBaHHE TIPOTPAaMM  JIOSIIBHOCTH
KJIMCHTOB.

CamocrosiTesibHas padora
BrinonHenue pomMaiiHero 3aJaHus MO TEME:
«AHHYISIMST U OTKa3bl OT OpPOHHPOBAHUS.
BrinonHenue pomMaiHero 3ajaHus MO TEME:
«ANTOPUTM PACCMOTPEHHUS 3asiBOK. Bumbl
3as4BOK U I[@ﬁCTBHSI I10 HUM».

Tema 2.3

JlokymeHTanusi cJayk0bl OpPOHUPOBAHUS H
NPOAAK

16

1. Bumpt u ¢GopMbl JOKyMEHTallMM B
NEeSITeIbHOCTH  CIIY)KObl ~ OpOHMpOBaHUS U
npopax. M3yuenwe mpaBun  3anojHEHHs
0J1aHKOB OPOHHPOBAHUSI.

2. Buasl 3asBOK M AEHCTBUS C HUMH. DTalbl
paboThI c 3asiBKaMH. OTueThl (0]
OpoHupoBaHUIO (0 BBHITIJIATE KOMUCCHUH, IO
OTKa3aM B MPEJOCTaBICHUHM HOMEPOB, IO
COBEPUIMBIIUMCS CCIIKAM).

3. CocraB, (QyHKIMM M  BO3MOXXHOCTHU
UCIIOJIb30BaHUs WHPOPMAIMOHHBIX "
TEJIEKOMMYHHUKAIIMOHHBIX ~ TE€XHOJIOTHUH  JUIs
ofOecrieueHus Tpolecca OpOHMpPOBAHUS U
BEJICHUS ero JIOKYMEHTAllMOHHOT O
o0ecreyeHusl.

B mom uucne, npakmuueckux 3anamui

10

IIpakTuueckoe 3aHATHE Ne 24.
[Ipodeccuonanbuas

aBTOMaTH3UPOBAHHAS porpamMma.
3anoyiHeHue OJIaHKOB. Buecenue
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U3MEHEeHUl B OJaHKW 0OpU HESIBKE U
aHHYJISILUU OPOHUPOBAHUS

[IpakTuueckoe 3aHsATHE Ne 25.
[Ipodeccuonansuas
aBTOMAaTU3MPOBaHHAS porpaMmma.
Co3nanue OT4YETOB II0 OpPOHUPOBAHUIO
U aHHyJsinud.  @PopMHpOBaHHE IUIaHA
3arpy3kd HOMEpHOTo (oHIa Ha JCHb,
cocTaBJIeHHE T'paUKOB 3ae3/1a TOCTEH.

IIpaktuueckoe 3ansitue Ne 26. Bunawl u
(bopmBI TOKYyMEHTAIUU B JESTCIBHOCTH
CIly>)kObl OpOHHUpOBaHUS U TPOJAXK B
3aBUCHUMOCTH oT YpPOBHS
aBTOMATHU3AIINH TOCTUHHUIIBI.

Tema 2.4.

LleHooOpa3oBaHne W LEHOBasi MOJHTHKA
TOCTHHHYHOTO MpPeInpusATHSI

28

1. IleHooOpa3zoBaHuWe: pacueT IIEHBI YCIYT.
Mertonbl pacdera IEHbI TOCTMHUYHBIX YCIIYT;
VIpaBICHUE JOXOJaMHU: ONTUMHU3AIUS IICHBI;
[TepeObponupoBanue (oBepOyKHHT):
ONTUMU3AIMS 00BEMA.

2. llena wu Tapud ympaBleHHE IOXOIAMHU
(revenue management). TIlousite Tapuda;
BapuaHThl TapudoB. Ilena oT  cTOliKK
(pukcupoBaHHass 1eHa, THOKUI  Tapud).
IlonsaTne revenue management; 3amayud U
MHCTPYMEHTEI revenue management;
IIPOTHO3UPOBAHUE.

B TOM yucJe, NPaAKTUYIECKUX
3aHATHHN

16

[Ipaktnueckoe 3anarue Ne 27. @akTopsl,
BIIUSIOIINE Ha [IeHOOOpa30BaHue
TOCTUHUYHOIO NPEATPHUSITHSL.

[Tpaktueckoe 3amstue Ne 28. OcHOBHbIE
METO/BI 1IEHOOOpa30BaHMsl, UCIOJIb3YOLINECs
IIPYU ONPEJIEIIEHUN IEHBI TOCTUHUYHBIX YCIYT.

[TpakTueckoe 3anarue Ne 29. Buasl ckugok ¢
I[EHbI, TPUMEHSEMbIE B TOCTHHUYHOM OU3HECe.

[Tpaktueckoe 3anarue Ne 30. Henenosble
MApKCTHUHTOBLIC PCHICHUSA, IPUMCHACMBIC B
TOCTHHMYHOM OH3Hece.

[Ipaktnueckoe 3anstue Ne 31. Ilogxonmbl K
ONIPEIEIIECHUIO tapuda TOCTUHUYHOIO
TPEINPUATHSL.
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CamocrosiTesabHass padora
BeimosHEeHHWE AOMAINIHETO 3aJaHusl II0
TeMme: «Pacuer K02 HUITUESHTOB
JIESITEIIbHOCTH TOCTHHUIILD.

MK 04.02 UnocTpannblii si3bIK B cepe npodeccnoHanbHOI
KOMMYHUKAIIUM VISl CIYyKObI OPOHMPOBAHMS U NMPOJAK

Tema 2.5

Opranuszanus B3aNMOJAEeHCTBUSA
COTPYAHMKOB C TOCTAMH IpH TMpHEMe,
perucTpainum, pa3MemeHud U BBIMHUCKU Ha
AHTJIHHCKOM SI3BIKE.

22

B Tom YUCJIE, IPAKTHYECCKUX 3aHATHI

16

[TpakTueckoe 3ansitue Ne 32 «3amonHeHue
0JlaHKOB OpOHUPOBAHHUS HA HHOCTPAHHOM
a3bike. [IpodeccuonanbHble TEPMUHBI U
a00peBUaTypHlI, MIPUHSTHIC B
TOCTUHUYHOMN U TYPUCTCKOW HHIYCTPUN».

[TpakTnyeckoe 3aHATHE Ne 33
« KoMMyHUKaIus ¢ TocTsIMU B MIpoIlecce
pueMa, pEerUCTpaluy, pa3MEIICHUU U
BBINTMCKU HA AHTJIMICKOM SI3BIKEY.

ITpakTuueckoe 3ansitue Ne 34 «PazButune
HaBBIKOB yCTHOM peun. [luanor Ha Temy:
«3ae3xaeT WHOCTPaHHBIN roCTh,
KOTOpbI  OpoHHMpoBan cebe HoMep
WHIUBUIYAJIbHO. 3ae3xkaeT rpymnna
MHOCTPaHHBIX rocrTei, KOTOpBbIE
OpoHUpOBaIHU cebe HOMepa
CaMOCTOSITEIIBHOY.

[TpakTuyeckoe 3ansitue Ne 35 «Pazutne
HAaBBIKOB YCTHOU peun. /[nanor Ha Temy:
«3ae3xaer PYKOBOJUTEND
WHOCTPAHHOW KOMIIAHHUH, JUISI KOTOPOTO
opraHusanusi  3a0poHHpOBajia  HOMEp
kareropun  VIP.  3aexxkaer rpynma
COTPYAHUKOB WMHOCTPAHHOW KOMIIAHWH,
JUIsSL KOTOPBIX OpraHu3aius 3a0poHUpoBaja
HOMEpa Ha BpEMsI UX KOMaHIUPOBKUY.

[TpakTuyeckoe 3ausarue Ne 36 "Pazputue
HAaBBIKOB YCTHOM peuu. Jluanor Ha Temy:
«Pa3BuTHe  HaBBHIKOB  yCTHOHW  peum.
Hmnamor Ha TeMY: "3ae3xkaet
PYKOBOAUTENb HWHOCTPAaHHOW KOMIIaHUH,
TUTST KOTOPOTO OpraHu3aIus

OK 4-OK35, OK7,
OK9-OK10,
1K 4.1-4.3.
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3a0poHupoBana Homep kareropuu VIP.
3ae3xKaeT rpynmna COTPYJAHUKOB
HHOCTpaHHOﬁ KOMITaHWHU, OJIA KOTOPBIX
opraHu3anus 3a0poHHUpOBaJia HOMEpa Ha
BpeMs UX KOMaHIUPOBKID).

[Ipaktnueckoe 3anstue Ne 37 «PasButue
HABBIKOB YCTHOW peuu. [lmanor Ha Temy:
«Pa3BuTne HaBBIKOB YyCTHOW peuu. Juanor
Ha TeMmy: «Bple3kaer MHOCTpaHHBIA TOCTD,
KOTOPBIH OpoHMpoOBaJl cebe  HOMep
WHIUBUIYAIIBHO. Briezxaet rpymmna
WHOCTPaHHBIX rOCTeH, KOTOpBIE
OpoHUpOBATH cebe HOMEpA
CaMOCTOATEIIBHO. Brresxaer
PYKOBOJUTENh HHOCTPAHHOW KOMIIAHWHU,
1S KOTOpPOTO OpraHu3anus
3a0poHupoBasia HoMmep Kateropuu VIPy».

[TpakTuyeckoe 3ansitue Ne 38 «Pa3Butme
HABBIKOB YCTHOW peuu. Jluanor Ha Temy:
«Pa3BuTHE  HABBIKOB YCTHOW  pEYH.
Huamnor Ha Temy: «Bble3xkaer rpyrmma
COTPY/IHMKOB HMHOCTPAaHHOW KOMIIaHHH,
TUTSt KOTOPBIX OpraHH3aIHs
3a0poHHUpOBajla HOMEpa Ha BpeMs UuX
KOMAaHJIMPOBKI.

ITpakTuueckoe 3ansitue Ne 39 «Pa3Butue
HAaBBIKOB YCTHOW peun. Jlmamor Ha
TEMY: «Brre3xkaer KJIWUEHT
MHOCTPAHHOTO TYypPUCTHYECKOTO
areHTcTBa, I KOTOporo Typdupma
OpoHupoBaia Homep. Brle3xkaeT rpynma
WHOCTPAHHBIX TYPUCTOB, JJIsi KOTOPBIX
TypdupMa 3apaHee OpOHHUpPOBaAa HOMEpPay.

CamocrosiTesIbHasA paborta
00y4Yarouxcs

[Ipesenranus ciy>kObl OpOHUPOBaHHUS Ha
MHOCTPAHHOM SI3bIKE.

PazpaboTka OJ1aHKa OpOHMpOBaHUS
TOCTHUHHUIIBI HA UHOCTPAHHOM SI3BIKE.

Pa3pa60T1<a npe3CHTaunuu
TOCTHUHHYHOTIO OpoaAyKTa Ha
HMHOCTPAHHOM S3BIKC.

Paznen 3. CtanaapTel KadyecTBa 00C/IyKMBAHUA TOCTeH B
npouecce OPOHUPOBAHUA U MPOJTAK

74

OKI1-OKS, OK7,
OK9-OK10, I1K
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MAK 04.01
AeATeTbHOCTH
IJIERS

Opranm3anusi HM  KOHTPOJIb  TeKyllel
COTPYJAHUKOB CJOY:KObI OpPOHMPOBAHUSA M

Tema 3.1.

B3zaumMmoaeilicrBue CJLYKOBI
OpPOHHMPOBAHMS M NMPOJAAXK C JPYTrHMH
CJIYKOaMM rOCTHUHUIbI

48

1. IlpuHOUNBl B3aUMOACHCTBUS CITYyKOBI
OpOHHPOBAHHUS W TIPOJAX C JAPYTHMH
oTAejIaMU TOCTHHHUIIBI. Bi3aummozaeiicTBue
CITY>KOBbI OpOHHUPOBAHUS C
norpedburensiMu. Bunaesl  nepenaBaemoi
nH(GOpMaIUU U KaHAJIbI CBSI3U.

2. Nndopmanmonusie IIOTOKHU u
JIOKYMEHTO000pOT MEXIY CITy>k00M1
OpOHHpPOBAHHUSI M MNOPOJAXK U APYTHMHU
OTJeJIaMHU TOCTHHHIIBI.

3. IlpaBuia moBeneHUs] B KOH(IUKTHBIX
CHUTyalusiX C  TOTPEOUTEIsAMU  MpHU
OponupoBannu. OMmHUOKK omeparopa IIo
OpPOHHUPOBAHUIO.

B TOM yucJae, NPAKTUHYECKUX
3aHATHN

30

ITpakTnueckoe 3aHATHE Ne  40.
[TpodeccuonanbHas
aBTOMAaTU3UPOBAHHAs rporpamMma.
ITpoBepka OoOHOBJIsIIOLIEHCS
nHpopMaUU IO OPOHUPOBAHUIO MECT U
CHeNHAJIbHBIM  3aKa3aM Ha YCIYyTH U
COCTOSIHUIO HOMEpPHOTro OoHJ.

16

ITpakTueckoe 3aHATHE No 4].
IIpodeccrnonanbHas aBTOMaTHU3UPOBAHHAS
nporpaMmma. I[lepenaua  wHDOpMaINU
COOTBETCTBYIOIIMM CIyXk0am oTenst 00
0COOBIX WA JIOTIOJTHUTEIILHBIX
TpeOOBaHUSIX rocreu K HOMEpaM
(momostHUTEIBbHASI KPOBaTh, OYKET IIBETOB,
WHOCTpaHHAas mpecca U TIpodee) U
3aKa3aHHBIM YCIIyTraM.

14

CamocTosiTeqabHass padora

IIpopaboTka KOHCIEKTOB 3aHITHA |
yueObHOU Jureparypbl. lloaroroBka k
OPaKTHUYCCKUM 3aHATHUIM. HOI[FOTOBKa
OTBETOB Ha KOHTPOJIbHBIE  BOIIPOCHI.
I[logroroBuTh coOOILIEHHME O MOpaBHIIAX
BeJIeHUsI TeJe(OHHBIX IIEPEroBOPOB U
IIOBECJACHUA B KOH(bHHKTHLIX CUTyalusax C

10

4.1-4.3.
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TOCTSMHU npu OpOHHpPOBaHUU.
BreimonHeHune aoMamIHEro 3axaHus 1O
teme: «MHpopmupoBanue norpeduTenss o
OpPOHHUPOBAHUMY.

M/IK 04.02 NUnocTpaHHbIii s13bIK B c(pepe npodeccnoHaIbHOM
KOMMYHHUKAIMHU IS CJIYKObI OPOHUPOBAHMS M NIPOJAK

Tema 3.2

PeueBble cTaHAapTHI, HCHOJb3yeMble
npu OpPOHMPOBAHMHM U TMPOJAKAX HA
MHOCTPAHHOM fI3bIKE.

26

B ToM umcie, MpAaKTHYeCKUX 3aHATHI W
J1a00paTOpHBIX PadoT

22

[Ipaktnueckoe 3ansatue Ne 42 «Benenue
MEPENUCKH, CIY)KEOHOHW JOKYMEHTAallUh W
KOMMYHHMKAIIM Ha MHOCTPAHHOM SI3bIKE MpHU
B3aUMOJICICTBUU C MHOCTPAHHBIMH TOCTSIMU.

[Tpaktueckoe 3anstue Ne 43 «Benenue
MEPEIMCKU, CIY)KCOHOH JOKyMCHTAIlUU H
KOMMYHHMKAIIM Ha MHOCTPAHHOM SI3bIKE MpHU
B3aUMOJECUCTBUM C  PYKOBOIACTBOM U
KOJUIEraMH u3 JIpyrux TOCTUHHII
MEKJIYHApOAHON TOCTUHUYHOUN LIETIN.

[Ipaktnueckoe 3ansitue Ne 44 «Pa3Burtue
HaBBIKOB yCTHOH peun. Jlnasor Ha Ttemy:
«MHOCTpaHHBIK TOCTH  MHUIIET, YTO
XO0YeT HHIMBUAYAJIbHO 3a0pOHHpOBATH cebde
HOMEDY.

[Ipaktnueckoe 3ansitue Ne 45 «Pa3Butne
HAaBBIKOB YCTHOM peun. [lmamor Ha Temy:
«HOCTpaHHBIM  TOCTH  NHUIIET, YTO
X04YeT 3a0pOHUPOBATH HECKOJHKO HOMEPOB
I ceds M CBOUX JIpy3ed B Tpolecce
OCYIIIECTBJIEHUS] SKCKYPCUOHHOW MOE3KN.

IIpaktuueckoe 3ansitue Ne 46 «PazButue
HAaBBIKOB YCTHOW peud. Jluanor Ha Temy:
«IlpencraBurens MUIIET, 4YTO
WHOCTPaHHOM KOMITaHU U XO4YeT
3a0ponupoBath HoMep kareropun VIP
JUIS. CBOETO PYKOBOAMTEIS.

[IpakTuueckoe 3ansitue Ne 47 «PazButue
HAaBBIKOB YCTHOW peuu. Jluamor Ha Temy:
«IIpencraBurens MUIIET, 4To
WHOCTPAaHHOM KOMIIaHUU X0YeT
3a0pOHMPOBATh HECKOJIBKO HOMEpOB s
CBOMX  COTPYIHUMKOB Ha Bpems HX
KOMaHIUPOBKUY.

[TpakTnyeckoe 3ansitne Ne 48 «PazButne

OK 04-OKs,
OK7, OK9-OK10,
K 4.1- 4.3
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HABBIKOB YCTHOM peud. /Jluanor Ha temy:
«IIpencraBurenp MUIIET, 4YTO
WHOCTPAaHHOU KOMITaHU U XO04eT
3abpoHupoBath HoOMep Karteropuu VIP
JUJISL CBOETO PYKOBOJIUTEIIS.

[IpakTnueckoe 3anstue Ne 49 «PazButne
HAaBBIKOB YCTHOM peuu. /[luanor Ha temy:
«IIpencraButenp MUIIET, 4YTO
WHOCTPAaHHOU KOMIaHUH XO0UeT
3a0pOHUPOBATH HECKOJIBKO HOMEPOB IS
CBOMX  COTPYIHHMKOB Ha BpeMs UX
KOMAaHJIUPOBKH.

[IpakTuyeckoe 3ansitue Ne 50 «PazButume
HaBBIKOB YCTHOH peuu. Jluanor Ha Temy:
«IIpencraBurens MHOCTPAHHOI'O
TYPUCTUYECKOIO areHTCTBAa MHIIET, YTO
XO4eT 3a0pOHMPOBATH HOMEP JJISI CBOETO
KJIMEHTA).

IIpaktnueckoe 3ansitue Ne 51 «Pa3Butue
HaBBIKOB YCTHOM peuu. J[luamor Ha Temy:
«IIpencraBurenb MHOCTPAHHOI'O
TYPUCTUYECKOTO  areHTCTBa IHUIIET, YTO
X04eT 3a0pOHUPOBATH HECKOJIBKO HOMEPOB
JUIsL CBOMX KIIHEHTOBY.

[Mpaktrueckoe 3amsitue Ne 52 «PasBurtme
HAaBBIKOB YCTHOW peuu. Jluanor Ha Temy:
«CocTaBieHre OTBETOB Ha NHUCHMEHHbBIE
3alpoCbl  HMHOCTPAHHOIO PYKOBOJCTBA
CUTyalUsX, CBS3aHHBIX c
OpOHUPOBAHHEM U MPOJAKAMMY.

CamocTodATeJabLHAA pa6ota
00y4Yaromuxcs

[Ipesentanus ciayx0bl OpOHUpPOBAaHHUS Ha
VHOCTPAaHHOM SI3bIKE

Pa3paboTrka OnaHka OpoHUpOBaHUS Ha
WHOCTPAHHOM SI3BIKE

IIpome:xxyTouyHas aTrecTauus B (popMe KypCcoBOM
patoThI

Oo0s3aTeIbHBIC AYIUTOPHBbIC YYeOHbIC 3aHATHUSA 1O
KypCcOBOi padore

1. Br160p TeMbI KypcoBOil paboThI

2. OcHoBHbIEe TpeOoBaHUS K OQOPMIIEHUIO paOOThI

3. OcHOBHBIE TIpaBWJIa TIPEJICTABJICHUS BBEJICHUS U
HNOHSITUMHOIO ammapara.

4. OcHoBHBIE TpeOOBaHUS K HAlMCAaHUIO MEpPBOH

TEOPETUYECKOM TJIaBbl KypcoBou pabotrel. [IpaBmia
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KOMIIETEHIIM H,
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KOTOPBIX
CImocoo0cTByeT
3JIeMEHT
MPOrpamMMbl

WU3JIOKEHHUS U TIPEACTABIICHUS] MaTepraa.

5. OcHoBHBIE TpeOOBaHMUS K HAIMCAHHUIO MTPAKTUYECKOMN
YacTH KypCOBOW paOoOTHI.

6. [TpaBuna paboThl U NMPEICTABICHUS NPAKTHYSCKUX
marepuaigoB. PabGora ¢  Ttabimunamu, — OJIaHKaMU
JTOKYMEHTOB, CTATUCTHYECKUMH JaHHBIMH, CXEMaMHU.

1. IIpaBunia mnpencrasiicHUsT BBIBOAOB IO INEPBOM U
BTOPOM I'J1aBe KypCOBOT'O MPOEKTA.

8. OcHOBHBIE TIpaBWJIa pabOTBl € HUCTOYHHKAMM:
JIOTIOJTHUTEIIBHOM JINTEpaTypOl M HHTEPHET-UCTOYHUKAMH
9. OcCHOBHBIE TTpaBWJIa K HAITMCAHUIO 3aKITIOYCHHUS

10. HMuauBuayanbHBIC KOHCYJIBTAIUU.

11.  3ammra KypcoBOi pabOTHI.

Y4yeOHasi NnpaKkTUKA
Buasbi pador

1. Opranusanus pa6ouero mect

Z.HsyquHe uHTep(deiica U TOpsSAKa HUCHOIB30BAHUS
CHEIHATM3UPOBAHHOIO MPOTrPAMMHOIO OOECICUYEHHUS IS
TOCTUHUYIHOTO TIPS PHSITHS

3.Hpe,[[OCTaBJ'IeHI/Ie rocTsM HHQOpPMAIMK O HAIUYUH
CBOOOJHBIX HOMEpPOB 3alpOLICHHOW KaTeropuu Ha
TpeOyeMblii IEPUO U UX CTOMMOCTH

4.0dopmrenre  GPOHHPOBAHHS C  HCIOIb30BAHHEM
TenedoHa

5. Vcnons3osanme TEXHUYICCKHX,
TCJICKOMMYHHUKAIIUOHHBIX CPCIACTB U HpO(i)CCCI/IOHaJ'IBHI)IX
mporpaMM  Afisg  OpueMa 3akaza M oOecredyeHus
OpOHMpPOBaHUS

6.O(popMneHHe OpOHUpPOBaHUS C  HCHOJIB30BaHUEM
WNurtepHera u Typoneparopa

7.O¢)0pMneHHe OpOHUpOBAHUS Yepe3 CAUThl OTeNed U
CUCTEMBbI HHTEPHET-OPOHUPOBAHUS

8. OopmiIeHe MHIMBHIYaTBHOTO GPOHUPOBAHHS

9.0¢popmnenne  rpymmoBoro, 0T KOMImAaHWH ~ ©
KOJUIEKTUBHOT'O OpOHUPOBAHUS

10. TMpenocraBmenne roctsM  mHGOpMAamMKM 06
YCIOBUSAX aHHYISIIMKM OpOHUPOBAHMS ¥  BO3MOKHBIX
mTpadHbIX CAHKLIUAX

11. Buecenuii usMeHeHuii B JHCTHI OXKUIaHUI WU
odopmIleHrE 3a9BOK Ha Pe3epBUPOBAHIE HOMEPOB

12. Bhecenne nONONHUTEIBHOI uH(popManuu B 3aKas
Ha OpOHMpOBaHME

13 O(bOpMJ'IeHI/IC CUYCTOB Ha MOJIHYKO WJIHW YaCTHYHYIO
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NpeAoIyiaTy Y TMOATBEPKIECHHE O PEe3epBUPOBAHUU
HOMEpOB

14. Odopmietne 6GaHKOB, BHECCHHE W3MCHCHHIT B
OJIaHKY MPH HESIBKE, OTMCHE U aHHYJISIIMA OPOHUPOBAHUS

15. CO3I[aHI/Ie OTYECTOB 110 6pOHI/IpOBaHI/II-O

16. Orcnexuate u  HpoBEpATH  OGHOBISIOLIYIOCS
uHpopmalrio 1Mo OPOHHPOBAHHUIO MECT U CIELHAIBHBIM
3aKa3aM Ha YCIIyTH M COCTOSIHHIO HOMEPHOTO (oHIa

17. [lepenaBath  WHpOPMAIUIO  COOTBETCTBYIOIIUM
ciyxbam otenss 00 0COOBIX WIIM JOMOJHUTENBHBIX
TpeOOBaHUAX TOCTEH K HOMEpaM M 3aKa3aHHBIM YCIIyram

18. Kourponp Hay mepenadeil He3aGPOHMPOBAHHBIX
HOMEPOB JIJI5l IPOAAXKHU B CIIY>KOY MpUeMa U pa3MeIeHUs

19. Orcnexusars u nojay4yarb OOpaTHYIO CBS3b OT
COOTBETCTBYIOLIMX CIIyKO OTesl.

IIpousBoacTBEHHAs NMPAKTHKA 108
Buasbi pador

1. OtpaGorka HaBbIKOB HH(POPMHUPOBAHUS TOTPEGHTEIS
0 BHUJAX YCIYr W TpaBWiIaXx OE30MaCHOCTH BO BpeMs
MIPOXKUBAHUS B TOCTHHHUIIC

2. OtpaboTka HaBBIKOB HCIIOIB30BAHUSI TEXHUK U
npueMoB 3P(GHEKTUBHOTO OOIIECHUSI C TOCTSIMH, JIEIOBBIMU
MapTHEPaAMU U KOJUIETaMU C MCIOJb30BaHUEM INPUEMOB
CaMOPETYJIAINN TOBEACHUS B MPOIECCEe MEKITUIYHOCTHOTO
oO1IeHUS

3. [IpenocraBnenue TOCTAM nHpopManuu 00
OCOOEHHOCTSIX  Pa3JIMYHBIX  KaTeropuii HOMEpPOB U
YCIIOBUSIX PE€3€PBUPOBAHUS HOMEPOB B OTEJIE

4. TipemocraBnenue roctsM HHGOPMALHA O HATHINH
CBOOO/JHBIX HOMEpPOB 3allpOLICHHOW KaTeropuM Ha
TpeOyeMblii IepUuoJI U UX CTOUMOCTH

5. NudopmupoBanue rocts 00 YyCIOBUSX aHHYIISIUU
OpOHUPOBAHUS U BOBMOXHBIX IMITPAPHBIX CAHKIIHIX

6. Orpaborka HABBIKOB PaGOTHI ¢ MPO(ECCHOHATBHBIMA
porpaMMaMi M UX MOJIYJISIMHU

{. Tlpuem 3asBKM Ha pe3epBHPOBAHHE HOMEpPOB (IO
tenedony, ¢akcy, HMuTepHeTy, Uepe3 IEHTPAIbHYIO
cucremy OponupoBanust u GDS, npu HenocpencTBeHHOM
OOIIIEHNHU € TOCTEM) Ha PYCCKOM U MHOCTPAHHOM SI3bIKE

8. Brinmonsenue KaJIbKYJISIOUN CTOMMOCTH yciayr
TOCTUHHUYHOI'O NMPCANPUATUS JJI HOTpC6HTCJ'ICI>i

0. OTpaboTKa HABBIKOB HAYHCIICHHWS] M OCYIIECTBICHHS




HaumeHoBaHue Conep:kanue y4eOHOTro MaTepHuasia u Oo0bem Koabi
pa3aesioB U TeM (opMBbI OPpraHu3annu JesiTeJJbHOCTH B Yacax | KOMIeTeHLHH,
00y4Jaroumuxcs ¢popmupoBanmnio
KOTOPBIX
CImocoo0cTByeT
3JIeMEeHT
NPOrpaMMbl

pacueroB ¢ roctamMu 6 OdopmieHne CcUeToB Ha
MOJHYIO/YaCTUYHYIO TPEIOIUIaTy W MOATBEP)KACHUE O
pe3epBUPOBaHUHN HOMEPOB

10.0Tpa60TKa HaBBIKOB MHCIIOJIb30BAHUSA TEXHUYECKUX,
TEJIEKOMMYHUKAIIMOHHBIX CPEJICTBA U NMPO(ECCHOHAIBHBIX
IIpOrpamMM I pacyeTa v BBIIMCKU ITOCTEN

11.Kontpons mam mepenaueii He3aGpPOHHPOBAHHBIX
HOMEPOB JIJI5l IPOAAXKHU B CIIY>KOy MpUeMa U pa3MeIeHUs

12.Buecenne usmenenuii B 3aka3 Ha OpOHHpOBaHHE

13.CocraBnenne u  06paboTka  JOKYMEHTALHMH  IIO
3arpy3ke HOMEPOB, OXHIAEMOMY 3a€3/y, COCTOSHUIO
HOMEPOB, HAYHCICHUSIM

14.Brmonnenne IIOPY4YEHU N PYKOBOJUTEIIA o
OOCYXIIEHUIO JeTajlieil JoroBopa C KOHTpareHTaMu W
MoTpeOUTEIIMU

15.COCTaBJI€HI/Ie IMPOCKTa AOTOBOPOB B COOTBCTCTBUU C
MNPHUHATBEIMU COTJIAICHUAMUA

16 OTpa6OTKa HAaBbIKOB  3aKIFOUCHHA JOI'OBOPOB B
COOTBCTCTBHHU C IIPUHATBIMHA COIJIAIICHUAMU

17.O¢)0pMneHHe IIPUHATBHIX 3asBOK HA PE3EpPBUPOBAHME
HOoMepoB 6 OdopmiieHre BU30BOM MOAIEPKKE U 3aBOK Ha
MOATBEP>K/ICHUE U aHHYJIALNIO OpPOHUPOBAHUS

18.0¢opmnerne  GyxraaTepckmx — JOKYMEHTOB 110
KAaCCOBBIM ONEPALIUSIM.

[IpomexyTouHas aTTectanys B popme d3K3aMeHa 6
Koncynpranus 16
KBanudukanimoHHbIi K3aMeH 12
Hroro: 496

3. Ycaosus peanusanuu nporpammsel IIM 04. «Oprannsanus 1 KOHTPOJIb TeKylIei
NAeATeJIbHOCTH COTPYAHMKOB CJ1y:K0bl OPOHUPOBAHMSA M MPOJAK FOCTHHUYHOIO POAYKTAa»

3.1 CnenuanbHbie MOMeLEeHUs VISl pean3aluy MporpaMMsl

Jlis peanu3anuy MporpaMMbl y4eOHOW JUCHUIUIMHBL JIOJKHBI OBITH IMPETyCMOTPEHbI
CJICAYIONINE CTeTIHaTbHbIC TOMEIICHUS:

O6opynoBanne yueOHOro kKabuHeTa 1 paboynx MecT kabuHera:

- MOCAJIOYHBIE MECTA IO KOJIMYECTBY O0YJArOIINXCS;

- pabouee MecTO IpernoaBaTers;

- DKpaH, MPOEKTOP, MarHUTHAS JOCKA;

- TUJIaKTUYEeCKUe ocoOus;

- IPOrpaMMHOE 00ECTIEUEeHHUE;

- KOMIUIEKT (opM, OJIaHKOB JUIsl OpPOHHPOBAHUS;

- BUJICO(MITBMEI 110 Pa3IMYHBIM TEMaM.

O6opynoBanue 1adOpaTopuu U pabOYNX MECT JIabOpaTOPUH:




KOMIIBIOTEPHI AJIs1 OCHALICHHSI paboyero MecTa Mpero1aBaTelis U 00y4aronuxcs;
TEeXHUYECKHE YCTPOICTBA AJI ayAMOBU3YaJIbHOIO OTOOpaskeH!sI HH(OPMALIUH;
ayJIMOBU3YyaJIbHBIE CPEICTBA O0YUCHHUS;

— UHTEPaKTUBHAs JI0CKa;

— IIPUHTED Ja3€PHBI;

— cKaHep; — TesedoH;

— JIOKaJIbHAsl CETh;

— MOAKJIIOYEHHE K TTI00anbHOM cetu MHTepHeT;

— npoeccronanbubpie nHPopMannonusie cucremsl Fidelio, Hogatex, Libra.

3.2 UnpopmanmoHHOe o0ecniedyeHne peain3aluu NpPorpaMmbl

Cnucok u3MeHeHu i JJuTepaTypbl

OcHoBHas1 JInTepaTypa

1. Tumoxuna, T. JI. ['ocTUHUYHAA MHIYCTPUS.[3JIEKTPOHHBIA pecypc]. — MockBa :
FOpaiit, 2019. — 336 ¢. — Pexxum noctyma: https://biblio-online.ru/book/gostinichnaya-industriya-
433890

2. Tumoxuna, T. JI. T'oCTUHUYHBIN CEpBUC.[?JEKTPOHHBIN pecypc]. — MockBa :
FOpaiit, 2019. — 331 c. — Pexum nocryna: https://biblio-online.ru/book/gostinichnyy-servis-
433891

JlonoJiHUTE/IbHAA JTUTEPATYypa

1. ['onuaposa, JI. I1. 'octuanuHsll cepBuc : Yuebnoe nocodue / JI.
I1. T'onuapoBa. — Mocksa : HUI[ MH®PA-M, 2018. — 174 c. — (Cpennee
npodeccCuoHaIbHOE oOpasoBaHmue). — URL:
http://new.znanium.com/go.php?id=987236. — TekcT : 2JIeKTPOHHBIH.

2. Maswikuna, E. Y. Opraauzanus npojiaxx TOCTHHUYHOTO MPOIYKTa
: YueOHnoe mocobue / E. WM. Ma3unkuna ; Poccuiickas akajemMusi HapOJIHOTO
XO035I1ICTBa M rocyJapcTBEHHOM ciyx0bl ripu Ilpesunente PO. — Mocksa : HUILL
NHOPA-M, 2020. — 207 c. — (Cpeanee mpodeccuoHanpHoe o0pa3oBaHHE). —
ISBN 9785160140605. — URL: http://new.znanium.com/go.php?id=1044188. —
TexcT : 31EKTPOHHBIN.

3. Moxaesa, H. , I'. Unayctpust rocrenpuumctsa : Ilpaktukym / H.
I'. Moxaesa, M. B. Kammeuko ; Poccuiickuil rocyjapcTBEHHbIN T'yMaHUTApHBIN
yauBepcuteT. — Mocka : HUI[ MH®PA-M, 2019. — 120 c. — (Cpennee

npodeccuonansHoe obOpazoBanue). — ISBN  9785000915677. — URL:
http://new.znanium.com/go.php?id=961505. — TekcT : AIeKTPOHHBIH.
4, Bopo6neBa, C. , A. JleoBoi aHMIMICKHIA S3BIK JUISI TOCTUHUYHOTO

ousneca (bl) 5-e w3n., ucnp. u gom. / C. A. BopoOneBa, A. B. Kucenesa ;
Axkanemus TpyJa M COLMAIBHBIX OTHOMIEHHH (T. MockBa). — 5-¢ u3a1.. — MockBa :
FOpaiir, 2019. — 192 c. — (Ilpodeccnonanproe odpazoBanue). — ISBN 978-5-534-

09515-9. — URL: https://biblioonline.ru/book/delovoy-angliyskiy-yazyk-dlya-
gostinichnogo-biznesa-b1-438758. — TekcT : 3EKTPOHHBIIA.
5. KabGanoBa, K. B. AHMmmiickuii $3bIK AN HHIYCTPUU

rocrenpuuMcTBa : YueOHoe mocobue / K. B. Kabanoa, E. H. Morunosa ;
Komnenx MOCKOBCKOrO ryMaHUTapHOTO YHUBEpCUTETa. — 2-€ H3A., mepepad. u
norr.. 1572585084 11 — Mocksa : HUL] MH®PA-M, 2019. — 190 c. — (Cpennee

npodeccuonansHoe obOpazoBanue). — ISBN 9785160136486. — URL:
http://new.znanium.com/go.php?id=989446. — TekcT : 3JIeKTPOHHBIH.
6. Hes3oposa, I'. , JI. AHrnuiickuil A3bIK. TpaMMaTHUKa 2-€ U3/1., UCIIp.

u non. / I'. JI. Hezoposa, I'. . Hukurtymkuna ; bantuiickuii rocyiapcTBeHHbIN
texanueckuid yHuepcuter BOEHMEX wumenn J[.®. VYctunoa (r. CaHKT-
[TeTrepOypr).. — 2-¢ wm3a.. — MockBa : IOpait, 2019. — 213 c. -
(ITpodeccuonanproe obOpazoBanue). — ISBN 978-5-534-09886-0. — URL:


https://biblio-online.ru/book/gostinichnaya-industriya-433890
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http://new.znanium.com/go.php?id=987236
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https://biblio-online.ru/book/angliyskiy-yazyk-grammatika-437254. — Tekcr
3JIEKTPOHHBIMN.

7. Bbypenko, JI. B. I'pammaruka aHIrJIMHCKOro sI3pIKa. grammar in
levels elementary — pre-intermediate. / JI. B. bypenko, I'. A. KpacHoIekoBoii ;
HOxubiit denepanpHbii yHUBepcuTeT (T. PoctoB-Ha-/{oHy). — Mocksa : FOpaiit,
2019. — 227 c. — (Ilpodeccuonanbroe oopazoanue). — ISBN 978-5-9916-9261-8.
— URL: https://biblioonline.ru/book/grammatika-angliyskogo-yazyka-grammar-in-
levels-elementary-pre-intermediate-437709. — TekcT : 3JCKTPOHHBIA.

8. Koxan, O. B. Adrmmiickuii  sa3bIK  II  TEXHUYECKHX
crienpanbHoCcTel 2-¢ m3nd., ucnp. u gomn. / O. B. Koxan ; Komcomonbckuii-Ha-
Amype rocyaapcTBeHHbli yHuBepcuteT (. Komcomonbck-Ha-Amype).. — 2-¢ u31..
— Mockaa : FOpaiit, 2019. — 226 c. — (IIpodeccuonanpHoe oopa3zoBanue). — ISBN
978-5-534-08983-7. — URL: https://biblio-online.ru/book/angliyskiy-yazyk-dlya-
tehnicheskih-specialnostey-437135. — TekcT : 3J€KTPOHHBIA.

3.2.3 MeToanueckas Jureparypa

1. KoponeBa, T. I'. Opranusanust U KOHTPOJIb TEKYyIIEH AESITEIbHOCTH COTPYIHUKOB
CIIy’KObl OPOHUPOBAHMS U MPOJAX NOCTUHUYHOIO MPOJYKTA : METOAMYECKHE MaTepHaibl AJIs
oOyuaromuxcs cnenuaibaocTn CI1O 43.02.14 "T'octuaudHoe aeno" ouHoil Gopmbr oOydeHwMs /
T. T. KoponeBa, O. H. KaskaeBa ; T. I'. KopomeBa, O. H. KaskaeBa ; Ky3bacckuit
rOCyJapCTBEHHBIN  TexHW4eckuid  yHuBepcurer wuMm. 1. @. TopbaueBa, Kadenpa
MPOU3BOJCTBEHHOr0 MeHemkmenTta. — Kemepoo : Ky3['TY, 2019. — 41 c. — URL:
http://library.kuzstu.ru/meto.php?n=4163 — TeKcT : 371€KTPOHHBIIA.

2. llotamosa, H. B. UHoctpauHslii s3Ik B chepe npodeccuoHaIbHON KOMMYHHUKAIIUN
JUISL CITyKObI OpOHHMPOBAaHUS M TMPOJAXK : METOJUYECKUE YKa3aHUS K NMPAKTUYECKUM 3aHSATHIM
st oOoyvaromuxcst cnenuansaoct CIIO 43.02.14 "T'octunuunoe neno" / H. B. Iloramosa ;
MuHncTepcTBO HayKM U BbIcmiero oOpasoBanus Poccuiickoit ®enepammm, Kys6acckuit
roCyJapCTBEHHbIN TexHuueckuil yHuepcuter uMm. T. @. T'opbaueBa, Kadenpa teopuu u
METOJIMKH MpodeccuoHanbHOro oopazosanusi, Kadenpa . — Kemeposo : Ky3['TVY, 2019. — 118 c.
— URL.: http://library.kuzstu.ru/meto.php?n=4879 — TekcT : 371€KTPOHHBIHA.

3. KaBkaeBa, O. H. VYwueOnas mnpaktuka mno mnpodeccuoHaabHOMY Moayao 04
""OpraHu3zaiys 1 KOHTPOJb TEKYIIEH AEATEIbHOCTH COTPYAHUKOB CIIy:KObI OpOHHPOBAaHUS U
npojax"" : MeToaudeckue Marepuansl Juist odydaromuxcs crneuuanbHoctu CIIO 43.02.14
"T'octunuyHoe neno" ouHoit (opmel obyuenus / O. H. KaBkaeBa ; MMHUCTEpCTBO Hayku U
BbIciiero oopazoBanusi Poccuiickoit @enepanuu, Ky30acckuil rocyjapcTBEHHBIN TEXHUYECKUI
yausepcuteT uM. T. ®@. I'opbauesa, Kadeapa npon3BoacTBEHHOIO MEHEKMEHTA ; COCTABUTEIb
O. H. Kaskae. — KemepoBo : Ky3I'TY, 2019. - 24 ¢ - URL:
http://library.kuzstu.ru/meto.php?n=2587 — TeKcT : AIEKTPOHHBIN.

4. Kaskaea, O. H. [Ipou3BoacTBeHHast MpakTUKa 1Mo mpodeccuoHaabHomMy moaynio 04
""OpraHu3zaiyst ¥ KOHTPOJb TEKYIIEH AEATENbHOCTH COTPYAHUKOB CIIy:KObI OpOHHPOBAaHUS U
npojax"" : MeToaudeckue Marepuanbl Juisi odydaromuxcs crnenuanbHoctu CIIO 43.02.14
"T'octunuyHoe neno" ouHoil (opmel obyuenus / O. H. KaBkaeBa ; MMHUCTEpCTBO Hayku U
BbIciiero oopazoBanusi Poccuiickoit @enepanuu, Ky30acckuii rocyjapcTBEHHBIN TEXHUYECKUI
yauBepcuteT uM. T. ®@. 'opbGauesa, Kadenapa mpon3BoacTBEHHOIO MEHEIKMEHTA ; COCTAaBUTEINb
O. H. Kaskae. — KemepoBo : KyI'TY, 2019. - 25 ¢ - URL:
http://library.kuzstu.ru/meto.php?n=2469 — TeKcT : ANEeKTPOHHBIN.

3.24 HuTepHeT pecypcsl

1. Odunmansueiii caiit Kyz0acckoro rocyaapcTBEHHOTO TEXHMUYECKOTO YHHBEPCHUTETA
umenu T. ®. [N'opbayeBa. Pexxum moctyma: www.kuzstu.ru

2. DNEeKTpOHHBIE OMOINOTEYHBIE CUCTEMBI:

- YauBepcuTerckas 6nbnmoreka onnaitH. Pexxum nocryna: www.biblioclub.ru

- Jlanb. Pexxum mocryma: http://e.lanbook.com
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- DnekTpoHHas oubnmoTeka nznarenbcrBa «tOpaiit» https://biblioonline.ru/catalog/spo

3. DJIEKTpOHHAs

JTUCTPUOYITHS

B TOCTUHUYHOM

http://www.catalog.horeca.ru/newspaper/business/249/

4. ITopTan nmpo rocTHHUYHBIN 6usHec http://prohotel.ru/

5. Amadeus http://www.amadeus.ru

Ieie

6. ITnanera oreneii otkpsita s Bac http://www.hotelsinfoclub.ru/archive

7. «latp 3Be3n.

l'octuHuyHbIL  Ou3HEC» —

€KEMECSIUHBIA ~ MH(POPMALMOHHO-

AHAJIMTUYECKUM KypHAJI JUIs CHEUUATMCTOB TOCTHHMYHOW oTpaciu [Oin. Pecypc], Pexum

noctyna: http://5stars-mag.ru
8. http://www.travelmole.com
9. http://www.hotelnews.ru
10. http://www.stonef.ru/history.htm
11. http://all-hotels.ru
12. http://www.amadeus.ru
13. http://www.gaomoskva.ru
14. http://www.hotelsinfoclub.ru/archive

4. KoHTpoub n oneHka pe3yjbTaToB 0cBoeHus1 [IM.04 «Opranusanus U KOHTPOJIb
TeKylleill /JeATeJbHOCTH COTPYAHHMKOB CJIY:KObl OPOHMPOBAHUS M MPOAAK FOCTUHHUYHOIO

NPOAYKTa»
Pesynpratel  oOyueHus/kon u  HauMmeHoBaHue | Kpurepuun MeTozb! OLIEHKH
KOMIIETCHIU I OLICHKH
3HaTh:
- CTPYKTYpy M MECTO CIy)KObI OpOHHUPOBaHUS H
IpOAaX B CUCTEME YIPaBJIEHUS TOCTUHUYHBIM
MPENNPUATHEM, B3aMMOCBSI3b  C  JAPYTUMHU
[I0JIpa3/1eIeHUSIMU TOCTUHHIIBI; Onerka
- HarpaByIeHUs paOOThl OTJEIOB OpOHUPOBAHUS U npotecca
TIpoIazs, Orenka .
- (yHKUIUOHANIBHBIE OO0S3aHHOCTH COTPYIHUKOB TectupoBanue.
CITy>KObI OPOHUPOBAHMS U TPOJIAK; pesypTaTa. CobecenoBanue.
- PBIHOK TOCTMHHMYHBIX YCIYT M COBPEMEHHBIC | oo
TEHJECHIMH Pa3BUTUSI TOCTUHUYHOTO PHIHKA; HpaBHITBHBIX CobecenoBanue.
- BUJIbI KaHAJIOB CObITAa TOCTUHUYHOIO MTPOYKTA; DK3aMeH. Ponesas
- crIocoOBl yIpaBJIeHUs 10X0/1aMU TOCTUHMIIBI; OOTBeTOB' urpa.  IIpakThueckas
- O0COOEHHOCTM clpoca M MPEAJIOKEHUs B Hetxa pabora. Texymmi
TOCTMHUYHOM Ou3HeEce; gp Zﬁ(‘:a' KOHTPOJIb B  (hopme
- 0COOeHHOCTHM  PabOTBl  C  Pa3IUYHBIMU ; LTAT 3aIUTHl TTPAKTUYECKHUX
KaTeropusiMu roCTeN; pesy N 3aHATHI. BeimonHenue
- METOJbl YIpaBJICHUA MPOAAXKAMU C Y4ETOM Jreneprroe MPaKTUYECKUX
HaOJroIeHue. .
CErMEHTAlUH; 3a/laHu.
- CHocoObl TO3ULIMOHUPOBAHUS TOCTUHHUIBI U
DKCnepTHOe

BBIJIEJICHUS €€ KOHKYPEHTHBIX IPEUMYIIIECTB;
- 0COOEHHOCTH NpOJaX HOMEpHOro ¢GoHIa H
JIOTIOJTHUTEJBHBIX YCIIYT TOCTUHULIBI,

- KaHallbl U TEXHOJIOTMH MpPOJaX TOCTHHUYHOIO
TPOJTyKTa;

- LleHoOOpa3oBaHME, BUAbl Tapu(HBIX IUIAHOB U
Tapu(HYIO TOJIUTUKY TOCTUHUYHOTO MPEIIPUSATHS;
- TNPUHUOUIOBl CO3JaHUS CHCTEMBI <JIOSIIBHOCTH)
paboThI ¢ TOCTAMU;

HaOrozeHne o
OIICHKA Ha
JTanax y4eOHOM
MIPaKTHKHU.

ITogroroska oruera 1o
MIPaKTHKE.



https://biblioonline.ru/catalog/spo
http://www.catalog.horeca.ru/newspaper/business/249/
http://prohotel.ru/
http://www.amadeus.ru/
http://www.hotelsinfoclub.ru/archive
http://5stars-mag.ru/
http://www.travelmole.com/
http://www.hotelnews.ru/
http://www.stonef.ru/history.htm
http://all-hotels.ru/
http://www.amadeus.ru/
http://www.gaomoskva.ru/
http://www.hotelsinfoclub.ru/archive

- METOIbl MAKCUMHU3ALIUHU JI0XO0JI0B TOCTUHHIIBI;
- kputepun 3(PGEeKTUBHOCTH pPabOTHI IEepCOHAla
TOCTHHHIIBI TIO TIPO/IaXKaM;

- BUJIbI OTYETHOCTH 10 MPOJIaXKaM;

- HOPMATUBHBIE JIOKYMEHTBI, PErjIaMEHTHPYIOIINE
pabory CITY)KOBI OpoHUpOBaHUS u
JOKYMEHTOOOOPOT  CIy>KOBl ~ OpOHUpOBaHUS U
MIPOJIAXK;

- TepeYeHb PECypCOB HEOOXOAMMBIX MJIs PabOThHI
CITyObl OPOHUPOBAHMS U TPOJAXK, TPEOOBAHHS K
ux (HOpMUPOBAHHUIO;

- METOAMKY MPOBEACHUS TPEHUHTOB sl IepCcoHaa
3aHSATOTO MPOAAXKAMU TOCTUHUYHOTO MPOYKTA;

- KpUTEpUU U METOAbl OLEHKU 3(P(HEKTUBHOCTH
paboThl COTPYAHUKOB U CIYXObl OPOHHUPOBAHUS U
MIPOJIAXK;

- BUJIBl OTYETHOCTH TI0 TIPOJIAKaM;

- aKTyaJIbHBII MpodecCHOHANbHBIN U COLUANbHBIN
KOHTEKCT, B KOTOPOM TPUXOAUTCS paboTath u
KUTh;

- OCHOBHBIC MCTOYHHKH WH(POPMALUU U PECYPCHI
JUIs  pelieHus  3agad U mpobieM B
poheCCHOHATTLHOM U/HITH COIIMAIbHOM KOHTEKCTE;
- QJIITOPUTMBI BBITIOJTHEHHU S pabor B
npodecCHOHATEHON B CMEXHBIX 00JIaCTAX;

- Meronbl paboTel B NpodecCHOHATBHOU U
CMEXHBIX chepax;

- CTPYKTYpY IUIaHa AJis PeLIeHus 3a1a4;

- TOPSIOK OIEHKH PE3YJIbTaTOB DPEUICHHS 33734
po¢eCcCHOHATILHOMN 1eATEIbHOCTH;

- HOMEHKJIATypy HH(OPMAIIMOHHBIX HCTOYHUKOB
MIPUMEHSIEMBIX B npodeccuoHaTbHON
NeSITeTbHOCTH;

- IPUEMBI CTPYKTYPUPOBAaHUS HUH(OPMALINY;

- (opmar odopmieHuss pe3yabTaTOB IOHCKA
uH(pOpMaINH;

- COJEp’KAHME AKTYAJIIbHOW HOPMAaTHUBHO-IIPABOBOU
JOKYMEHTAIIH;

- COBPEMEHHYI0 Hay4yHyI0 H TNpo(hecCHOHAIBHYIO
TE€PMHUHOJIOTHIO;

- BO3MOXXHBIE TPAaEKTOPUU TPOPECCHOHATHLHOTO
pa3BUTHS U CaMOOOpa30BaHMS;

- TICUXOJOTMYECKHE  OCHOBBI  JIESITEIBHOCTH
KOJJICKTHBA,  IICUXOJIOTHYECKHE  OCOOEHHOCTH
JMYHOCTH;

- OCHOBBI IPOEKTHOM JI€ATEILHOCTH;

- 0COOEHHOCTH COIHMAIBHOTO U KYJIbTYpPHOTO
KOHTEKCTa;

- IpaBWIa OPOPMIICHHSI TOKYyMEHTOB U ITOCTPOCHUS
YCTHBIX COOOIIEHUH;

- TpaBWJa DKOJOTUYECKOH Oe30macHOCTH TIpH
BEJICHUU MPO(PECCHOHATBHON e TeTbHOCTH;




- OCHOBHBIE PECYpCHl, 3aJCHCTBOBAaHHBIC B
poheCCHOHATILHOMN JIeATEILHOCTH;

- yTH 00ECTICYEHUS peCypcocOepeKeHus;

- COBpPEMEHHBIC  CpEICTBA W  YCTPOMCTBA
nHpOpMaTHU3aLNY;

- TOpSIOK WX TIPUMECHEHUS U IPOrpaMMHOE
obecnieueHre B IpoheCCUOHATLHOM e TEIIbHOCTH;
- TpaBWIa TIOCTPOCHUS TPOCTBIX M CIIOKHBIX
NPEITIOKEHUI Ha TPOPECCHOHATIBHBIC TEMBI;

- OCHOBHBIC OOIIEYNMOTPEOUTEIBHBIC — TIJIaroJbl
(ObrTOBast ¥ MpodeccnoHaIbHAS JEKCHKA);

- JICKCHYEeCKHH MHHUMYM, OTHOCSAIIMHCA K
OIUCAHUIO TPEIMETOB, CpPEACTB U IPOIECCOB
poheCCHOHATILHOM JIeATEIbHOCTH;

- 0COOCHHOCTH TPOU3HOIICHUS;

- MpaBWJIa YTEHUS TEKCTOB NPOQPeCcCHOHATBHOMN
HAIPaBJICHHOCTH.

- OLICHUBAaTh U IUIAHUPOBATh MOTPEOHOCTh CITYXKObI
OpOHHPOBaHUS W TPOJAK B MaTepHAIBHBIX
pecypcax M IepcoHale;  IJJaHUPOBaTh U
IIPOrHO3UPOBATH MPOJIAXKHU;

- OCYILECTBJIATh MOHUTOPUHI PbIHKA TOCTUHUYHBIX
yCJIyT,

- BBIJICJISATD LIEJIEBOM CErMEHT KJIIMEHTCKOM 0a3sbl;

- cobupaTh M aHAIM3UPOBATH HH(OpPMALHIO O
NOTPeOHOCTAX LEJIEBOTO PHIHKA;

- OPUEHTHUPOBATHCSI B HOMEHKJIAType OCHOBHBIX U
JIONIOJTHUTEIBHBIX YCIYT OTEIs;

- pa3pabaTblBaTh MEPONPUATUS 10 MOBBILICHUIO
JIOSIIBHOCTH T'OCTEN;

- BBISIBIISITD KOHKYPEHTOCIIOCOOHOCTh
TOCTUHUYHOTO  NpPOAyKTa M pa3pabaThIBaTh
MEPOIPUSATHS 110 €€ MOBBIILEHUIO;

- TOpoBOIUTH OOyuyeHHe, TMepcoHalla  CIyXOBbI
OpOHHpPOBaHUS U MpoAaX npuemam 3(p(HEKTUBHBIX
IPOJAX;

- oleHUBaTh JPPEKTUBHOCTh PAOOTHI CIYKObI
OpOHUPOBAHUS U IPOJIAK;

- onpenensith 3P(HEKTUBHOCT, MEPOIMPHUSATHH IO
CTUMYJIUPOBAHMIO COBbITA TOCTUHUYHOTO IPOJIYKTa;
- paspalatrhiBaThb U MPENOCTABIATH MPEIIOKEHHS

1o MTOBBILIECHUIO 3¢ EKTUBHOCTH cObITa
TOCTHHUYHOTO TPOTYKTa;
- pacmo3HaBaTh 3ajady W/WIM pobiemMy B

npodeccnoHaTbHOM H/UITU COLUATbHOM KOHTEKCTE;
- aHaNIM3MpOBATH 3aJayy W/WIK TpodiaemMy W
BBIIETISITh €€ COCTaBHBIE YACTH; OMPEIENATh dTalbl
pelIeHns 3a/1a4y;

- BBIABJIATh U 3(PPEKTUBHO HCKaTh MHPOpPMAIUIO,
HEOOXOAMMYIO JJIi  pelIeHus 3aJaud  W/Win
POOJIEMBI;

- COCTaBMTH IIJIaH IEHUCTBUS;

Onenka
pe3yIbrarta.
Onenka
pe3yIbTrarta.

75%
NPaBUIIBHBIX
OTBETOB.
Onenka
mporiecca.
Onenka
pE3YJIbTATOR.
DKcrnepTHOe
HaOJII0ICHUE.

DKCrepTHOE
HaOMOIeHuE W
OIIEHKa Ha
JTanax y4eOHoOU
TIPAKTUKH.

CuryaunoHnHas 3agava.
[IpakTruyeckas pabora.

CobOecenoBanue.
DK3aMeH. Ponesas
urpa. [Ipaktuyeckas
pabora. Texymuii
KOHTPOJIb B  (hopme
3aIIUTHl TTPAKTUYECKHUX
3aHgaTUil. BbInonHenue
MPAKTUYECKUX
3aJaHuM.

ITonroroBka orduera mo
IIPaKTHUKE.




- OTIPE/ICTUTh HEOOXOAUMBIE PECYPCHI;

- BIIAQJICTh AaKTyaJlbHBIMH METOJaMH pPaboThl B
npodeCcCHOHATBbHOM W CMEXHBIX  cdepax; -
pean30BaTh COCTaBICHHBIH IUIaH;

- OHOCHUBATL PE3YyJIbTAaT W IMOCICACTBUA CBOHUX
JCHCTBUI (CaMOCTOSATENIbHO WJIM C ITOMOIIBIO

HaCTaBHUKA);

- OIpEeNeNSITh 3a/1a4M JIJIs OMCKa WH(OpMaLIUK;

- OTIpeNIeNATh HEOOXOIMMbIe UCTOYHUKHU
nH(popManuu;

- IUTAHUPOBATh nporecc MIOUCKA; -

CTPYKTYPUPOBATh IMOIy4aeMy0 HHPOPMAIIHIO;

- BBIACHATH, Hambolee 3HAYUMOE B TIEpeYHE
nH(popManuu;

- OIECHMBATh  NPAKTHYECKYID  3HAYUMOCTH
pe3yJabTaTOB IMOMCKA, O(GOPMIISTH PE3yJIbTaThl
TIOWCK;

- OTIPENICIISITh AaKTYaJIbHOCTh HOPMATHBHO-TIPABOBOM

JOKYMEHTalluu B npoeccCHOHATEHON
NESTEIIbHOCTH;
- IIPUMEHSITh COBPEMEHHYIO HAy4HYIO

o ECCUOHATIBHYIO TEPMUHOJIOTHIO;

- OIpCaACIIATD n BBICTPAMBATh TPACKTOPUU
poheCCUOHATILHOTO pa3BUTHS u
caMmo00pa3oBaHus;

- OpraHU30BBIBATh PA0OTY KOJUICKTHBA U KOMaH/IbI;
- B3aUMOJICHICTBOBATH C KOJIJIETaMH, PYKOBOJICTBOM,
KITUCHTaMHU B Xoj1e npodeCCHOHATLHON
JeSTEIIHOCTH,

- TPaMOTHO H3Jarath CBOM MBICIU U OGOPMIISNTH
JOKYMEHTBl 1O TNpOQEecCUOHAIbHON TeMaTHKE Ha

roCy/1apCTBEHHOM SI3BIKE, MIPOSIBIISITH
TOJICPAHTHOCTH B pab0UYeM KOJIJICKTHB;

- cO0II0IaTh HOPMBI 9KOJIOTHYECKOM
0€301acCHOCTH;

- ONpeAeNsATh HAMpaBJICHUs pecypcocOepekeHus B
pamkax mpodecCHOHAIIBHON JeATSIBHOCTH IO
npodeccuu (crennaabHOCTH);

- TPUMEHATh  CpeACTBAa  MH(DOPMAIMOHHBIX
TEXHOJIOTUN N7 peuieHus] MpoQecCHOHANTbHBIX
3aJ1a4;

- HCMOJB30BaTh COBPEMEHHOE MPOTPaMMHOE
obOecrieueHue;

- IOHUMATh OOIIMIA CMBICT YETKO MPOU3HECECHHBIX
BBICKA3bIBAaHUM Ha HU3BECTHBIE TEMBI
(mpodeccroHanbHble W OBITOBBIE), IMMOHUMATh
TEKCTBI Ha 6a30BbIe TPO(PECCHOHATILHBIE TEMBI,

- y4acTBOBaTh B JIMajorax Ha 3HAKOMbIe OOIINe U
po¢eCCUOHATBHBIC TEMBI;

- CTPOUTH TMPOCTHIE BBICKA3BIBaHUS O cebe u O
cBoel mpo(hecCHOHATbHON ACSATENHHOCTH;

- Kpatko OOOCHOBBIBaTh M OOBSICHUTH CBOU




JecTBUS (TEKYIIUE U TUIAHUPYEMBbIE);

- TMHCaTb MPOCTbIE CBA3HBIE COOOILEHUS Ha

3HAKOMBbIE W UHTEPECYIOIINE

po¢eCCHOHAIIbHBIE TEMBI.

HMMeTh pakTU4ECKUH OIIBIT:

- IUTAHUPOBAHMUS NOTPeOHOCTH CITYKOBbI

OpOHMpOBaHUS M TMPOJAX B MaTepUaIbHBIX Ouetixa

pecypcax U epcoHaie;

- BUJIbI KaHAJIOB CObITAa TOCTUHUYHOIO MTPOYKTA; pesyIpTata. CuryaunonHas 3agava.
- OpraiusaliM  JIEATENLHOCTH  COTPYAHHMKOB | oo CobecenoBanue.
ci1y>kObl OpPOHHUPOBAHUS U MPOAAXK B COOTBETCTBUU HpaBUITHHBIX

C TEKYLIMMHU IUIAaHAMU U CTaHAApTaMU TOCTHHMIIBI; CobecenoBanue.

- pa3pabOTKM MpPaKTHYECKUX PEKOMEHJAIM 1o OOTB:;E:' DK3aMeH. Ponesas
(bopMHPOBaHHUIO CIIPOCA U CTUMYJIMPOBAHUIO COBITA n;louecca urpa. [Ipaktudeckas
TOCTUHUYHOIO MPOAYKTA I PA3JIUYHBIX LEJIEBBIX Ouenka ' pabora. Texymmi
CErMEHTOB; KOHTPOJIb B  (hopme
- BEISIBJICHHUH KOHKYPEHTOCIIOCOOHOCTH gfz;eb;:;g:' 3alUThl NMPAKTUYECKUX
TOCTUHUYHOTO TIPOAYKTA; HAGITOIEHTE. 3aHATHNA. BeinmonaHeHue
- oopMJIEHHS TOKYMEHTOB U BEJICHUS TUAIOTOB Ha MPaKTUYECKUX
npoEeCCHOHATIBHYI0 TEMaTUKy Ha HWHOCTPAaHHOM IKerepTHOE 3a/laHuM.

SI3BIKE;

- KOHTPOJISI TEKYLIEH IEATEIBHOCTH COTPYJHUKOB
ciy)kObl ~ OpOHUPOBAaHHMA W MPOAAXK  JUIS
noJiep>kaHusi  TpeOyeMoro ypoBHS — KadecTBa
00CITyKMBaHUS TOCTEH;

- ompeneneHuss 3(P(HEeKTUBHOCTH MEPONPHUATHHA T10
CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO MPOJIYKTA.

HaOrozeHne o
OIICHKA Ha
sTanax y4eOHOM
MIPAKTHKHU.

ITogroroska oruera 1o
MIPaKTHKE.




5. ®oHx OUEHOYHBIX CPEeACTB /Jf MNPOBEJEHUS TPOMEKYTOYHONH aTTecTAlMU
o0y4aomuxcs 1no npogeccuoHAJILHOMY MOIYJII0

5.1 IlacnopT (poH/1a OLIEHOYHBIX CPEJICTB

Ne | HammenoBanue Conepxanue Kon 3HaHus, ymeHus, | DopmMa TEKyIIero
/T | pa3zieNioB (Tembl) pa3aena KOMIIETEHIIMH | HABBIKA, HEOOXOAMMBIE | KOHTPOJSl 3HAHUM,
JUCLIATUTHHEI TUIst (hopMHUpOBaHUS | YMEHUI, HABBIKOB,
COOTBETCTBYIOILIEH HEOOXOIUMBIX IS
KOMIIETEHIHH ¢dbopmupoBaHus
COOTBETCTBYIOIIEH
KOMIIETEHINH
1 |Opranumzanus u | Tema 1.1. OK1-OKS5, 3HaTh: TectupoBanue.
TeXHOJIOTHSI Opranmzanus u | OK7, OK9- - crpykrypy u | CobGecenoBanue.
paBoTH CaryAopI | TEXHOTOINS OK10, IIK | mecro cimy0b1 | CUTyanimoHHast
e r— pabotsl  ciyxObl | 4.1.-11K4.3. OpOHUPOBaHUS U MPOAAX | 3a7aua.
OpOHHpOBaHUS U B cucreme ympasienus | [Ipaktudeckas
H IpoAazKk NIERS C TOCTUHUYHBIM pabora.
knueHtamu Tema PEINPUITHEM,
1.2. B3auMOCBA3b Cc Jpyrumu | CobGecenoBaHue.
Texnonorus Moipa3iesieHusIMU Ok3ameH. PoneBas
B3aMMOJICHCTBHS TOCTHHUIIBL; - | urpa.
COTPYJTHUKOB HaIpaBIICHUS pabotsl | [IpakTrueckas
CITY>KOBI oTnenoB OpoHupoBaHus | pabora. Texymuii
OpOHHpOBaHUS U u MIPOJAXK; - | KOHTPOJIb B
MPOJaX C (GyHKIIMOHATIbHbIE dopme  3amMTHI
TOCTSIMHU. 00s13aHHOCTH MPAKTUYECKUX
Tema 1.3. COTPYAHUKOB  CITY>KOBI | 3aHATHIA.
Opranuzauus " OpOHHpPOBAHUS u | Beimonnenue
TEXHOJIOTHUS IPOIaX; - PBIHOK | TPaKTHYECKUX
paboThl  CITy>KOBI TOCTMHHUYHBIX yCIAYr H |3aJaHuil.
npuemMa " COBPEMEHHBIE
pa3MeleHus C TEH/ICHIIH pa3BUTHS
TOCTSIMH Ha TOCTHHUYHOTO PBIHKA;
aHTJIMICKOM BUJBl KaHAIOB CcOBITA
S3BIKE TOCTHHUYHOTO TIPOJIYKTa;
- cnocoObl ympaBJieHUs
2 TexHoJiorus Tema 2.1. OK1-OKS5, JIOXOIAMH TOCTHHHMIIBL, - TectupoBanue.
B3aumoaeicTBusa | Texnomornueckuit | OK7, OK9- 0COGEHHOCTH CIpoca | CobecenoBanue.
COTPYAHHUKOB € | LIUKII OK10, TIK TIPETI0KEHHSI s | CutyanmoHHas
KJIMEHTAMHU NpH | 00CTy)KMBaHUS 4.1-4.3. FOCTHHUYHOM Ou3Hece; - | 334a4a.
OpPOHMPOBAHUM | TOCTEH NpHU ocoGenHoCTH pabotel ¢ | IIpakTHYecKas
U Npojaxax OpOHHPOBAaHUM U pasIUYHBIME pa0ora.
nponaxax Tema KAaTerOpusIMU TOCTEH;
2.2. METOIbI ypasnenus | CodecenoBanue.
OcobenHoctu npoxakamu ¢ yuérom | JK3aMeH. Pomesast
paboTsI ¢ CErMEHTalluy; - crocoos! | Hrpa.
ximeHtamu Tema TTO3MIIOHUPOBAHHS [TpakTnaeckas
2.3. TrOCTHHHIB W BhItenenus | Padota. Texymmii
JlokymeHTarus ee KOHKYpeHTHBIX | KOHTPOJIb B
CITy kOBl IIPEUMYIIECTB; - | popme  3amuTHI
OpOHUpPOBaHUS W 0COOEHHOCTH  mpogax | MPAKTHIECKUX
nponax Tema 2.4. 3aHATHI.




[lenooOpa3oBanue
H LIEHOBAas
IMOJINTHKA
TOCTHHUYHOI'O
TP ATIPUATHS
Tema
Opranuzanus
B3aUMOJCUCTBUA
COTPYAHUKOB  C
TFOCTSIMU npu
rnpueme,
perucTpaImuH,
pa3MeIeHun 51
BBIIHCKH Ha
aHTIINHACKOM
SI3BIKE

2.5.

Crangaprsl
KayecTBa
00CJIyKNBAHUSA
rocrei B
npouecce
OpoHUpPOBaAHMA
U MPOAANXK

Tema 3.1.
B3aumopelictBue
CITY OBl
OpOHUPOBAHUS U
MPOJaxX C
JpYTrUMU
ciryx6amu
roctuHuisl Tema
3.2.

PeueBrnie
CTaHJapTHI,
HCIIOJIb3YyEMBIE
npu
OpOHHPOBAaHUM U
Mpoakax Ha
WHOCTPAHHOM
SI3BIKE.

OK1-OKS5,
OK7, OK9-
OK10, IIK
4.1-4.3.

HOMEepHOTO (oHOAa W
JOTIOJTHUTEBHBIX  YCITYT
TOCTHHHUIIBL;, - KaHAJbl H
TEXHOJIOTUU POJIaXK
TOCTHHUYHOTO TIPOJIYKTa;
- 1eHoo0pa3oBaHue,
BUJBI TapU(PHBIX TUIAHOB
U Tapu(HYIO TOJUTUKY
TOCTUHUYHOTO
TIPEIIPHUSTHS, -
MPUHIUITBI CO3JIaHHSA
CHUCTEMBI  «JIOSUIbHOCTHY
paboTel ¢ TOCTSIMH; -
METOABl MaKCUMH3AIHH
JOXOJIOB TOCTHHHUIIBL; -
KPUTECPUH

3¢ (HEeKTUBHOCTH PadOTHI
NepCOHaNa  TOCTHHHIIBI
0 TpOJakaM; - BHJBI
OTYETHOCTH 1o
poaXKam; -
HOpPMAaTHBHBIC
JIOKYMEHTHI,
perIaMeHTHPYIOLIHE
pabory CITYXKOBI
OpoHUpOBaHUS u
JIOKyMEHTOO00pOT
ciy0bl  OpOHUPOBAHUSA
U TPOJAX; - TIEpEeUCHb
pECYpCOB HEOOXOIUMBIX
Uist  paboOThl  CITYKOBbI
OpOHUPOBAHUS "
poJax, TpeOOBaHUS K
ux (GOpMHpOBAHUIO; -

MCTOJUKY IMPOBCACHUA
TPECHUHT OB JJIA
nepcoHaia 3aHATOIO
npoaaxamu

TOCTUHUYHOTO MIPOJYKTa;
- KpUTEpUH M METOJBI
OLICHKH 3(PPEKTUBHOCTU
paboThl COTPYIHUKOB U

ciIykObl  OpOHHPOBAHUS
U TpOJAX; -  BHUJBI
OTYETHOCTHU o
poaaXkam; -
aKTyaJIbHBIN

npoecCHOHANBHBIN U
COLIMAJIbHBIN KOHTEKCT, B

KOTOPOM  MPUXOIUTCS
paboTtatb W IKHTh, -
OCHOBHBIE  HMCTOYHUKH

Brinonnenue
MPAKTUYECKUX
3aJaHuH.

TectupoBanue.
CobecenoBaHue.
CuryaunoHHas
3ajaya.
[IpakTnueckas
pabora.

CobecenoBaHue.
Ox3ameH. Ponesas
urpa.
[IpakTnueckas
pabora. Tekymmii
KOHTPOJIb B
dbopMe  3anTUTHI
MTPAKTUIECKIX
3aHSATHIA.
Brmomaaenue
MPAKTUYECKUX
3aJIaHHi.




uHpOpPMALIUU U PECYPCHI
JUIL pemieHus 3amgad

pooyiem B
po(hecCHOHATTLHOM
u/nnu COLIMAIIBHOM

KOHTEKCTE; - aJITOPUTMBI
BBITIOJTHEHUST paboT B
npopeCCUOHATBPHOH |
CMEXKHBIX 00JIacTsX;
MeTonpl  paboThl B
npoecCHOHANBHOU |
CMeXHBIX  cepax; -
CTPYKTYpy IUIaHa JJIs
peleHHs 3ajau; -
MOPSIIOK OIICHKH
pe3yJabTaTOB  pEIICHUS
3ama4

npodeccuoHaIbHON
NeSITeTTbHOCTH; -
HOMEHKJIATypy
MH(OPMaLMOHHBIX
HCTOYHHUKOB
PUMEHSIEMBIX B
npodeccuoHaIbHON
NEeSITETLHOCTH; - TIPUEMBI
CTPYKTYPUPOBAHUS
uHpopmanuu; - Gopmar
odopMIIeHHUS
pe3yIbTaToB MIOUCKa
uHpOpMaINH; -

COJIEpKaHUE AKTyalbHOU
HOPMAaTHBHO-TIPaBOBOM
JOKYMEHTAITIH; -
COBPEMEHHYIO Hay4YHYIO
U 1poheCCUOHATBHYIO
TE€PMUHOJIOTHIO; -
BO3MOYKHBIE TPAEKTOPHH
npodeccnoHaIbHOTO
pa3BUTHS u
camMo00pa30BaHus; -
TICHXOJIOTHYECKHE
OCHOBBI  JIESTEIBHOCTH
KOJIJICKTHBA,
MICUXOJIOTHYECKUE
OCOOEHHOCTH JIMYHOCTH;
- OCHOBBI IIPOEKTHOU
NeSITeTTHHOCTH, -
0COOEHHOCTH
COIMABHOTO "
KYJIBTYPHOTO KOHTEKCTAa;
- npaBuiia 0pOpMIICHUS
JIOKYMEHTOB u




MOCTPOCHUMA YCTHBIX

COOOIIEHUH; - TpaBuia
3KOJIOTUYECKOU
0e30macHOCTH npu
BEJICHUH
po¢eCCHOHAIBHON
JIESITEIIbHOCTH; -
OCHOBHBIE pecypchl,
3a1cICTBOBaHHBIE B
po¢eCCHOHAIBHON
NESITEIbHOCTH; - TIYTH
obecrieueHus
pecypcocOepexeHus; -
COBPEMEHHBIC CPEICTBa
u YCTpOMCTBA
UHpOpMATU3AIUH; -
MOPSIOK WX TIPUMCHCHHUS
u POTrPaMMHOE
obecrieueHue B
npoeCCUOHATBLHON

NeSITeTTbHOCTH;, - TTPaBHIIa
MOCTPOCHUS TPOCTHIX H
CJIOKHBIX IPEMIOKECHUN
Ha TmpodeccuoHanbHbIE
TEMbI, -  OCHOBHBIE
o01IeyoTpeOUTENbHBIE
rmaronel  (ObITOBas
npodeccuoHanpHas
JIEKCHKA); - JIGKCUYECKUI
MUHUMYM, OTHOCSIIHMIACS
K OIMCAaHHIO MPEIMETOB,
CPeACTB U IPOLECCOB
npogeCCHOHAIBHON
JeSITENIbHOCTH; -
0COOEHHOCTH
MIPOU3HOIICHHUS; -
MpaBWJIa YTCHUS TEKCTOB
npodeccnoHanbHOM
HaIpPaBJICHHOCTH.

Ymern:

- OIEHUBATh WU
TJTAHUPOBATh
NOTPEOHOCTh  CIIYKOBI
OpOHHPOBAHUS U MPOJAXK

B MaTepUATbHBIX
pecypcax W IeEpCoHale;
TUTAHUPOBATh "
IIPOTHO3UPOBAThH
TIPOTaXH; -
OCYILIECTBIISATh
MOHHUTOPHUHT pBIHKA

FOCTUHHUYHBIX YCIIYI; -




BBLICIISITE eJIieBou

CETMEHT KITMEHTCKOM
0a3pl; - cobuparb U
aHAIM3UPOBATh

UHpOPMALIUIO 0
MOTPEOHOCTAX IICJIEBOTO
pBIHKA; -
OPHEHTHPOBATHCS B
HOMEHKJIaType

OCHOBHBIX u

JOTIOJTHUTEBHBIX  yCIYT
otensi; - pa3pabaThIBaTh
MEPOTIPUATHS 1o
MOBBIIICHUIO
JIOSUIBHOCTH  TOCTEH; -
BBISIBJISITH
KOHKYPEHTOCIIOCOOHOCTb
TOCTUHUYHOTO MPOJIYKTa
u pa3zpabaThIBaTh
MEpONpUATHS [0 €€
MIOBBIIIICHUIO; -
IPOBOAUTH  OOy4YeHHE,
nepcoHala CITYKOBbI
OpOHHPOBAHUS U MPOJAXK
npueMaM 3P PEKTUBHBIX
OpoJax; - OICHUBAThH
3¢ (HEeKTHBHOCTh PadOTHI
ciy0bl  OpOHUPOBAHUSA
U TIPOJAX; - OMPEACTATH
3¢ (HeKTUBHOCTh
MEPONPUATHN o
CTUMYJHPOBAHUIO COBITA
TOCTHHUYHOTO TIPOJIYKTa;
- pa3pabarbiBaTh W
MPEOCTABIISATh
MPEUIOKEHUS o
TIOBBIIIIEHUIO

s dekTuBHOCTH  CcOBITa
TOCTHHUYHOTO TIPOJIYKTa;
- pacro3HaBaTh 3a7ayy
u/unu  mpobieMmy B

npodeccCuoHaTFHOM
n/nnm COLIMAJILHOM
KOHTEKCTE; -

aHATM3UPOBaTh 33734y
u/wnm  npobiemy
BBIZIEISITE €€ COCTaBHBIC
YacTH; OTIpeNeNsTh
ATaNbl PEUIeHUs 3a/1a4H;
- BBISIBIISITh u
b exTUBHO HCKaTh
uH(pOpMaLHIO,




HE00X0IUMYIO TSt
pelieHusT 3aJadu  W/Uiu
poOJIeMBI; - COCTAaBHTH
IJ1aH JIEHCTBHS, -
OTIpENIeNIUTh
HEOOXOUMBIE PECypCHI;
- BJIAJICTh AKTyaJbHBIMH
MeToJaMu  paboThl B
npoecCHOHANEHOU |
CMEXHBIX  cepax; -
peann30BaTh
COCTaBIICHHBIA IUIaH; -
OLICHUBATh PE3yJIbTaT H
MOCIIEACTBHUS CBOMX
JIEUCTBUI
(caMOCTOATENBHO WM C
TTOMOIIPI0 HACTAaBHUKA);
- ONPEAENATH 3a/1a4u JUIs
novcka uHpopmauuu; -
OTIpeeIsATh
HE00X0IMMBbIE
UCTOYHUKU
uH(popMaLuu; -
IUIAHUPOBATh  IPOIECC
MIONCKA; -
CTPYKTYpUPOBAThH
MOJTy4aeMyIo
nHpopmaruio; -
BBIJICIISITh Haubosee
3HAYUMOE B TEpeYHe
uH(popMaLnu; -
OIICHUBATh
MIPAKTUIECKYIO
3HAYUMOCTh PE3yIbTaTOB
ITOUCKA; opopMIIATH
pe3ynbTaThl  TOUCK; -
OTIpeNIeNATh
aKTyaJlbHOCTb
HOPMAaTHUBHO-TIPABOBOU
JIOKYMEHTAIlUU B
npoQeCCHOHAILHON
JESITENIbHOCTH; -
MPUMCHSITh
COBPEMEHHYIO HAYYHYIO
npodeccuoHanbHYIO
TEPMHHOJIOTHIO; -
OTIpENIeNSITh "
BBICTpauBaTh
TPaCKTOPUHU
npodecCuOHaIBLHOTO
pa3BHTHS "
camMo00pazoBaHus; -




OpPraHu30BBIBATH PAOOTY
KOJJIEKTUBA M KOMAaH/IbI;
- B3aUMOJEHCTBOBATh C
KOJIJIETaMH,
PYKOBOJICTBOM,
KIIMEHTaMH B XO7e
npodeccCHoHATLHOM
JIeSITEIbHOCTH; -
IpPaMOTHO H3JIaraTh CBOH
MBICTU U OGOPMIIATH
JIOKYMEHTBI 1o
po¢eCCHOHAIBHON
TEMaTUKe Ha
roCyJIapCTBEHHOM SI3bIKE,
MIPOSIBIISITH
TOJIEPAHTHOCTh B
paboueM KOJIJIEKTHB; -
co0mroaTh HOPMBI
3KOJIOTUYECKOM
0€301aCHOCTH; -
OTIPE/ICIISATh
HaIpaBIICHUS
pecypcocOepekeHus B
pamKax

npoQeCCHOHAIBHON
JESITEIIbHOCTH o
npodeccuun
(cIenManbHOCTH); -
MPUMCHSITh CpencTBa
UH(OPMALIMOHHBIX
TEXHOJIOTHH JUTSE
pelieHus

PO eCCHOHATBHBIX
3a1a4; - HCIOJb30BATh
COBPEMEHHOE
MPOrpaMMHOE
o0ecrieueHue; -

MIOHUMATh OOIIHIA CMBICIT
YEeTKO  MPOM3HECEHHBIX
BBICKa3bIBaHU I Ha
U3BECTHBIC TEMBI
(mpodeccroHanbHble U
OBITOBBIE), ITIOHUMATh
TEKCTBI Ha  0a30BbIE
npo¢eCCuOHAIbHBIC

TEMBbI; - Yy4acTBOBAaTh B
JqUagorax Ha 3HAKOMBIE
oOmue u
npo¢eCCuOHAIbHBIC

TEMBI; - CTPOUTH
MPOCTHIC BBICKA3bIBAHHS
o cebe U o cBoei




npodeccCHoHATBLHOM
NeSITEIbHOCTH; - KpPaTKO
000CHOBBIBATh u
O0OBSICHUTh CBOH
nefctBus  (TeKyue |
IUTAHUPYEMBIE); - MUCATh
MIPOCTHIC CBSI3HBIC
COOOIIIeHHUsI HA 3HAKOMBIE
WIH UHTEPECYIOIINE
npodeccuoHanbHbIe
TEMBI.

HNmetnb
NPAKTHYECKUH OMNBIT:

- IUTAaHUPOBAHUS
NOoTpeOHOCTH  CITYXKOBI
OpOHHPOBAHUS U MPOJAXK
B MaTepHATBHBIX
pecypcax u mepcoHane; -
BUIBl KaHAJIOB cObITa
TOCTUHUYHOTO MIPOJYKTa;
- OpraHu3aIuu
JESITEIIbHOCTH
COTPYAHUKOB  CITY>KOBI
OpOHHPOBAHUS U MPOJAXK

B COOTBETCTBUHN C
TeKYIIMMH T[JIaHAMH |
CTaH/IapTaMH
TOCTUHUIIBL; -
pa3zpaboTku
MPAKTUIECKHIX

PEKOMEH TN o
(dbopMUPOBaHUIO cIIpoca
u CTUMYJIUPOBAHUIO
cObITa TOCTUHUYHOTO
MPOYKTA VTS
pa3IMYHBIX [[ETEeBBIX

CCTMCHTOB, - BBISIBJICHHH
KOHKypeHTOCHOCO6HOCTI/I
FOCTUHHUYHOI'O IPOJYKTaA,

- oopmienus
JOKYMCHTOB W BCACHHA
JIaJIOrOB Ha
PO eCCHOHAIBHYIO
TEMaTHKY Ha
HHOCTpPAaHHOM  SA3BIKEC;
KOHTPOJISI TeKyIIeH
JIeSATEIbHOCTH

COTPYAHHUKOB  CIYXOBI
OpOHUPOBAHUS U MPOAAK
JUIst MO//IepKaHuUs
Tpedyemoro YpOBHS
KayecTBa 00CITyKUBaHUS




rOCTEN; - ONpEHeIICHUS
s dexTuBHOCTH

MEPONPUATHN 1o
CTUMYJHPOBAHUIO COBITA
TOCTUHUYHOTO MTPOJIYKTA.

5.2 TunoBble KOHTPOJIbHBIC 3a/IaHUA WJIN UHBIC MaTEPUAJIbI

5.2.1 OueHo4HBIE CPeICTBA NPHU TEKylIeM KOHTPOJIe

Texymuii KOHTpOJb MO TeMaM JAMCHMIUIMHBI 3aKII0YaeTcs B OLEHKEe, pPEelIeHUi
POBEIEHHOTO TECTHPOBAHUS, COOECEOBAHUS, MPOBEPKE PEIICHUS CUTYAllMOHHBIX 337a4 U
MPAKTHYECKUX padoT.

IIpuMepsl TECTOBBIX BOIIPOCOB:

1) Ilo3BoHUIM BO BpeMsi 00e/1a: Balllu AecTBUA?:

1) «Bce obenarory;

2) «Huxoro HeTy;

3) «lloxanyiicTa, mepe3BOHUTE (TOTAA-TO)»;

4) 3anumiere HHPOpPMAIIIO, HOMEP TelePOoHa U TIEPE3BOHUTE CAMH.

2) I1o3BOHUBIINIT BHICKA3BIBAET MPETEH3UI0, B KOTOPOil Bbl He BUHOBATHI:

1) «OT10 He MOs omOKaY;

2) «51 aTum He 3aHUMaroch. BaM sydiiie oOpaTUTHCS K ...»;

3) «/laBaiiTe pazdepemcsi»;

4) «Her, BbI HE TIPaBbBIY;

5) «fl ceftuac mpuriamry KoJjulery, KOTOPbIi 3aHUMAaeTCsS STUM BOIIPOCOM);

6) «OcraBbTe, oXanyiicta, Bamr Tenedony.

3) Bobl He coruacHbl ¢ npereH3ussMu. Jlosxubl ju Bol:

1) BeICTYIIUBATh ATUHHBIA MOHOJIOT;

2) cpasy mepeajipecoBarh €ro ToMy, KOMY 3TOT BOIIPOC OJvke?

4) Bbl 00emaiu nepe3BOHUTh, PelIMB NMPodJieMy K onpeaejeHHOMY cpoky. OaHako
pelIMTh ee He yAaeTcs:

1) «ITo3BOHI0O, KOTJa pelly; pa3 He 3BOHIO, 3HAYHT, HE PELIMII eIIe;

2) «I103BOHIO ¥ IOTOBOPIOCH O HOBOM CPOKEY.

5) Bam 3aga;m Bonpoc, 0TBeTa Ha KOTOPBI Bl He 3HaeTe:

1) «He B kypce»;

2) «S1 He 3HatOY;

3) «Xopommwii Bompoc... Pazpemmre, s yTouHIO 17151 Bacy;

4) «Ilo3BoHHUTE ... (TAKOMY-TO)».

[Ipumepsl BOIIpocoB /1715l coOece10BaHus:

1) Kakue 3anucu 1 rjae CTOUT cenaTh 10 OKOHYaHUU pa3roBopa?

2) TenedoHHBI 3BOHOK pa3fajicsi BO BpeMsl TpPyIHOro pasroBopa uiu Bammx
nocnemHsix coopos. Kak Moxet 6bITh BocpuHAT Bamr otset o tenedony?

3) Crourt nu ynei0aTbesi BO BpeMst TesiepoHHOTr0 pazroBopa?

4) Kakue Brpl 3HaeTe criocoObl JO3BOHUTHCS MO «BEYHO 3aHATOMY» TeledoHy?

5) Bo Bpems aenoBoii 6ecenbl 3BOHUT TenedoH. JlelicTBrs Xo3siMHa kaObruHeTa?

ITpumep cutyanmonHoii 3anaun: B roctununy «Jla3ypHsiii 0eper»**** r —xa Mopo3oBa
Exarepuna AnHatonbeBHa Oblia MocejieHa MO IMpeIBAPUTENILHON OpOHM B 2 — X KOMHATHBIN
Homep 410. [lata 3ae3na — 1 mapra, Bpems 3ae3aa 13.00., nepuon npoxuBanus 5 cytok. B 16.00
TOTO € JHS B TOCTUHUIY NPUOBLT KJIUEHT, /111 KOTOPOTo JAOJKEH OblT ObITh 3a0pOHMPOBAH 2 —
X KOMHATHBII OJHOMECTHBIH HOMep Ha mepuof ¢ 1 mo 6 mapTta. AIMUHUCTPATOp, IPOCMOTPEB
3asBJICHUSI O OpOHH, TMMOHUMAET, YTO OBUIO OCYIIECTBIECHO JABOWHOE OPOHUPOBAHHE OJHOTO U
TOTO K€ HOMEpa, B KOTOPOM YK€ pa3MelleHa I' — jka Mopo3oBa M OTKa3ana KIHEHTY B
pa3MeIIeHUH.



3ananue: 1. BeisiBUTE HapylieHus B ISHCTBUAX agMHHUCTpaTopa. 2. Kakue Heo0Xoaumo
MPEANPUHSTH JTSUCTBUS IS BBIXOJa W3 JTaHHOW KOHGIUKTHOW cuTyamuu? 3. Kak mpaBuiibHO
OO0BSCHUTH KIIMEHTY, YTO MPEIIT0JIaraeMbIii HOMEp 3aHST?

[IIkana oleHUBaHM PEIICHHS TPAKTHYSCKUX 3aJaHUN U CUTYAIIMOHHBIX 33]1ayu:

90-100 6amnoB - 0OyJarOIIMIACS TIOJTHO U APTYMEHTHUPOBAHHO OTBEYAET IO COACPKAHHIO
3ajaHus; OOHApY)KMBAeT IMOHMMAaHHE MaTephalia, MOXKET OOOCHOBaTh CBOHM CYXKICHUS,
NPUMEHHUTH 3HAHWS HA TPAKTHUKE, MPUBECTH HEOOXOIMMBIC MPUMEPHI HE TOJHKO O YICOHUKY,
HO ¥ CaMOCTOSITEIIbHO COCTABIICHHBIE; M3JIaraeT MaTepHa MociIeI0BaTeIbHO U MPABHIILHO.

80-89 bamna - 00yJaromuiics 1aeT YAOBIETBOPSIOMINNA OTBET, HO JOMyCKaeT 1-2 ommoKku,
KOTOPBIE CaM K€ HCITPABIISIET.

60-79 OammoB - oOyyaromuiicss OOHApY)KMBAaeT 3HAHWE M TOHMMAHHUE OCHOBHBIX
MOJIOXKCHUI JTAHHOTO 3aJaHMsi, HO W3JIaracT Marepuaj HEMOJHO W JOMyCKaeT HETOYHOCTH B
OTpe/eNiCHUH TMOHATHH Win (OPMYITUPOBKE MPAaBWI, HE yMEET JOCTaTOYHO TIIyOOKO U
JI0Ka3aTe’IbHO OOOCHOBATh CBOU CYXKICHHS M TPUBECTH CBOW IMPHMEPHI; HM3JIaraeT MaTepHhal
HETOCJIE0BATENIFHO U JIOIYCKAeT OIIHOKH.

0-59 Oamna - oOywaromuiicsi oOHapy)KMBaeT HE3HAaHHUE OTBETA Ha COOTBETCTBYIOIIEE
3a/laHue, JOMYCKaeT OMMOKH B (DOPMYIHMPOBKE OMPEICICHHA W IMPaBWI, HCKAKAIOIIME WX
CMBICJI, 0ECIIOPSIOYHO U HEYBEPEHHO M3JIaracT MaTepuall

Kpurepun onenuBanus:

Kommgectro 6amion 0-59 60-100

IIIxana oneHUBaHUSI HE3a4TCHO 3a4TCHO

Texymmit konTpons no tTemMaMm MK 04.02 «HWHocTpaHHbIi $3BIK B cgepe
npo¢ecCHOHATbHOI KOMMYHUKALIMHU VISl CJIY:KObI OPOHUPOBAHUS U MPOAAN» 3aKITIOUACTCS
B BBIMIOJTHEHUH 00YYaIOIIUMHUCS MTPAKTUYECKUX 3aJaHUi.

HpI/IMepHOG IMPAKTUYICCKOC 3aHATHUC!

Tema: "Pa3Butue HaBbIKOB YCTHOW peun. Juanor Ha temy: "HMHOcTpaHHBIN TOCTH XOUeT
WH/IMBUYyaJIbHO 3a0poHHpoBaTh cede Homep"".

[enb: AKTUBHU3UPOBATHh HaBBIKU JUATIOTUYECKON peyn.

[TponomxkutensHOCTh paboThl: 90 MUHYT.

MarepuanbHo-TeXHUYECKOE  oOecrieueHne:  ydeOHOoe  mocobwe,  pa3gaTOUYHBIN
MaTepHal, CcloBapu, ayJAH0-BU3YJIbHbIE CPEJCTBA, IPE3CHTALUH.

3aganus K npaKkTU4yeckoii padore:

Ex. 1: Read the dialogues and make up your own

DIALOGUE 1:

RECEPTIONIST: Welcome to “Travelodge”. May I help you?

CLIENT: I"d like to check in. I have a reservation.

RECEPTIONIST: What’s your name, please?

CLIENT: Andrew Swenson.

RECEPTIONIST: Yes Mr. Swenson. You requested a single room for four nights, is that
correct?

CLIENT: Yes, that’s right.

RECEPTIONIST: Could you fill in the registration form, please. Thank you. Your room
number is 1409.

Here’s your key. Enjoy your stay at “Travelodge”. Would you like assistance with your
bags?

CLIENT: No thanks, I only have one. | can manage.

DILOGUE 2:

CLIENT: I have a reservation under the name of Muller.

RECEPTIONIST: Could I see your ID, please, sir?

CLIENT: Of course! Let me take it out of my wallet.



RECEPTIONIST: Thank you, sir. Now, do you have a credit card, sir?

CLIENT: Yes, of course. Is American Express okay?

RECEPTIONIST: I'm sorry, sir. Only VISA or MasterCard.

CLIENT: In that case, here's my VISA.

RECEPTIONIST: Thank you. Your room number is 507, queen bed, nonsmoking. Is that
agreeable to you, sir?

CLIENT: Yes, I'm easy to please.

RECEPTIONIST: Very good. Here is your room key, sir. If you need anything at all,
please dial 0.

DILOGUE 3:

RECEPTIONIST: Welcome to “Travelodge”. May I help you?

CLIENT: I"d like to check in. I have a reservation.

RECEPTIONIST: What’s your name, please?

CLIENT: Andrew Swenson.

RECEPTIONIST: Yes Mr. Swenson. You requested a single room for four nights, is that
correct?

CLIENT: Yes, that’s right.

RECEPTIONIST: Could you fill in the registration form, please. Thank you. Your room
number is 14009.

Here’s your key. Enjoy your stay at “Travelodge”. Would you like assistance with your
bags?

CLIENT: No thanks, I only have one. | can manage.

DILOGUE 4:

CLIENT: I have a reservation under the name of Muller.

RECEPTIONIST: Could I see your ID, please, sir?

CLIENT: Of course! Let me take it out of my wallet.

RECEPTIONIST: Thank you, sir. Now, do you have a credit card, sir?

CLIENT: Yes, of course. Is American Express okay? RECEPTIONIST: I'm sorry, sir.
Only VISA or MasterCard. CLIENT: In that case, here's my VISA.

RECEPTIONIST: Thank you. Your room number is 507, queen bed, nonsmoking. Is that
agreeable to you, sir?

CLIENT: Yes, I'm easy to please.

RECEPTIONIST: Very good. Here is your room key, sir. If you need anything at all,
please dial 0.

DILOGUE 5:

ROOM SERVICE: Hello. Room service.

CLIENT: Hello, I'm calling from room 113.1 would like to order dinner.

ROOM SERVICE: What would you like to order?

CLIENT: I'd like the roast beef dinner, with mashed potatoes and green beans.

ROOM SERVICE: Would you care for something to drink with dinner'?

CLIENT: Ah, yes a large glass of milk.

ROOM SERVICE: Any dessert?

CLIENT: A dish of vanilla ice cream

ROOM SERVICE: Thank you. We'll bring it up in about thirty minutes.

DILOGUE 6:

RECEPTIONIST: Good morning. May | help you?

CLIENT: Yes, I'd like to check out now. My name’s Adams, room 312. Here’s the key.

RECEPTIONIST: One moment, please, sir. ... Here’s your bill. Would you like to check
and see if the amount is correct?

CLIENT: What's the 14 pounds for?

RECEPTIONIST: That’s for the phone calls you made from your room.

CLIENT: Can I pay with traveller’s cheques? RECEPTIONIST: Certainly. May I have
your passport, please? CLIENT: Here you are.



RECEPTIONIST: Could you sign each cheque here for me?

CLIENT: Sure.

RECEPTIONIST: Here are your receipt and your change, sir. Thank you.
CLIENT: Thank you. Goodbye.

5.2.1 OueHo4YHbIE CPeACTBA NPH MPOMEKYTOYHOM aTTECTAIMHU

®opmoii mpomexxkytouHo arrectauuu MK 04.01 «Opranmsanusi ¥ KOHTPOJIb
TeKyIllel /esiTeJIbHOCTH COTPYAHHMKOB CJIy:k0bl OPOHHUPOBAHMSA H NPOJAXK» SBISICTCA
KypcoBasi paboTa, € TIOMOIIBIO KOTOpPOH ompenensercss  c(HOPMHUPOBAHHOCTH
0003HaueHHBIX B paboueill mporpamme KommeTreHUMH. WHCTpyMEHTOM H3MepeHus
c(hopMHUPOBAHHOCTH KOMIIETCHIIUN SIBISIOTCS OKCIEPTHOE HAOJIOJIGHHE W  OLICHKA
BBITIOJIHCHUS.

Bomnpock! k KypcoBoii paboTe 3agarorcs 1o e€ TeMe.

TeMbl KypcOBBIX paboT:

1. BpiObop onTtuMandbHOTO JUIsi JaHHOTO pHIHKA KaHaJIa/CUCTEMBbI cObITa (I
KOHKPETHOM rOCTUHMIIBI).

2. Opranmu3anusi ynpaBjieHUs KaHaJaMU Npojax (cObiTa) (Ha mpuMepe KOHKPETHOM
TOCTHHHIIBI).

3. OnpeneneHue KPUTEPUEB OLIEHKU KaHATIOB CObITA TOCTUHUYHBIX YCIIYT.

4. PexoMeHIauMM I10 MOBBILIEHHIO 3(P(EKTUBHOCTH MPOBEACHUS Teae()OHHBIX
IIEpPETOBOPOB.

5. OcobGeHHOCTH MTPOBEICHNE NIEPErOBOPOB C MPEACTABUTEIIMU PAa3HBIX CTPaH.

6. AnpTepHaTUBHBIC CTTIOCOOBI OPOHUPOBAHUS MECT B OTEIJIC.

7. AHanu3 BO3MOXKHOCTEM OpOHHMPOBAaHMSI MECT Yepe3 CAlThl TOCTUHMI] Pa3IuYHBIX
KaTeropuil.

8. AHanM3 BO3MOKHOCTEH OpOHUPOBAHUS MECT Uepe3 Typoreparopa.

9. Ananm3 BO3MOXKHOCTEH OpOHUPOBAHUS MECT Yepe3 IEHTPAIBHYIO CHCTEMY
OpOHUPOBAHMSI.

10. CpaBHUTENbHBIN aHAJIN3 aBTOMAaTU3UPOBAHHBIX CUCTEM yIIPABIICHUS.

11. Pa3paboTka anroputma paboThl CIIEHUAIUCTOB CIIYKObl OPOHUPOBAHUS U MPOJAXK
C pa3HbIMU CETMEHTAMU KJIMEHTOB.

12. Pa3paboTka mpe3eHTalud TOCTMHUYHOIO MPOAYKTa (Ha MpUMepe KOHKPETHOM
TOCTHUHUIIBI).

13. PazpaboTka mporpaMMmbl JOSUIBHOCTH KJIHMEHTOB (HAa NpUMEpe KOHKPETHOU
TOCTHUHUIIBI).

14. CranaapTsl KauecTBa 0OCIIYKUBAHUS B CITy>KOaX TOCTUHUIIBI.

15. CpaBHUTENBHBIN aHAIU3 B3aUMOJEHUCTBUS CIIY>KObl OpOHMPOBAHMS U MPOJIAXK C
JIPYTUMH OTJEJIaMU TOCTUHHUIIBI B TOCTUHHIIE KATETOPUU TPH 3BE31bI.

16. CpaBHUTENBHBIN aHAIU3 B3aUMOJEHCTBHUS CIIYKObl OpOHMpPOBAHUS U MPOJAK C
JPYTUMH OTJEJIaMU TOCTUHHUIIBI B TOCTUHHUIIE KATETOPHUH TISATH 3BE3.

17. CpaBHUTENBbHBIN aHAIN3 MOCTPOCHUS BHYTPEHHEW KOMMYHHUKAIlUM B TOCTUHUIIE
B TOCTUHUIIE KaTETOPUU TPHU 3BE3/bI.

18. CpaBHUTENBbHBIN aHAIN3 MOCTPOCHUS BHYTPEHHEH KOMMYHHUKAIlMU B TOCTHHUIIE
B TOCTUHUILIE KaTETOPUH MATh 3BE3 .

19. Ananu3 paOoTbl omepaTropa IO OpOHMPOBaHMIO (Ha MNpUMEpPEe KOHKPETHOU
TOCTHUHHUIIBI).

20. Pa3paboTka mH(POPMATUBHOTO MaTepuaia JJjis nmoTpeduteneid o OpOHUPOBAHUH
TOCTUHUYHBIX YCIYT (Ha MpUMepe KOHKPETHOM TOCTUHULIBI).

21. PexoMenganmuu mo yiaydIIeHHIO paOOThI CIy)Obl OpOHMpOBaHUsS (HA TIpUMEpe
KOHKPETHOM rOCTUHULIBI).

22. AHanu3 METOJMK NPOBEACHUS TPEHHUHIOB JUIS NIEPCOHANIA 3aHITOrO MPOJIakaMH
TOCTUHUYHOTO MPOJIYKTa.

23. PexomeHmanmuM TI0 TIOBBIIMICHHUIO KBalU(pUKAIIMA TEpPCOHATa 3aHATOTO



MpoJiaxkaMy TOCTUHUYHOTO MPOJAYKTAa B TOCTUHUIIE KATETOPUU TPU 3BE3/IbI.
24. PexoMeHmaluM TI0 TIOBBIIMICHHIO KBaJU(pUKAIIMA TEPCOHATa 3aHATOTO
MpoJiakaMy TOCTUHUYHOTO MPOJAYKTAa B TOCTUHUIIE KATETOPUU MSATH 3BE3I.
25. PexoMenpanmuy 10 YIAYYIICHUIO TMporecca OpoHHpoBaHUs (HaA TIpuMeEpe
KOHKPETHOM rOCTUHULIBI).

Kputepuu orieHnBaHus:

90-100 6amnoB — mpu MPABHILHOM H IOJIHOM OTBETE Ha JIBa BONPOCA;

80-85 GamnoB — mpu MpPaBWIBHOM M MOJHOM OTBETE Ha OJWH M3 BOIPOCOB H
MIPAaBHJIBHOM, HO HE IOJIHOM OTBETE Ha JIPYTrOi BOIIPOC;

60—75 OammoB — mTpuM TPAaBHWILHOM H HENOJHOM OTBETE Ha JBa BOIMpOCa WIIH
NPaBUILHOM M MOJHOM OTBETE TOJILKO HA OJMH M3 BOIPOCOB;
0-55 OamnoB — mpW MPaBWIBHOM U HEMOJHOM OTBET€ TOJBKO HA OJHH U3

BOIIPOCOB; NP OTCYTCTBUHU TMPABUIBHBIX OTBETOB HA BOIPOCHI.
IIIxana olieHUBaHUS:

KonuuectBo 6amnos | 0-59 60-79 80-89 90-100

HlIkasna ouesuBanus | 2 3 4 5

Ouenounsie cpencta npu npomexxyrounoit arrecranuun M/AK 04.02 «AHOCTpaHHBIH
fI3bIK B cdepe mnpodeccHnoHAIbHON KOMMYHMKAUMH JUISL CJOY:KObl OpOHHMPOBAHMSA M
MPOaXk» TPOBOJUTCSA B GOpME HK3aMEHa.

[IpumepHBbIe BOMPOCHI K SK3aMEHY:

1. VYmnorpebnenue rnarona B Present Simple u Past Continuous.
Ynotpebnenue rinarona B Present Continuous u Past Simple.
Ynorpebienne MOAaIbHBIX TJIAr0JIOB.

Ynorpebnenue Present Perfect
VYnorpebnenue Present Perfect Continuous.
Ynorpebnenue Past Perfect.
VYnorpebnenue Past Perfect Continuous.
8. VYmorpebneHue npsMol 1 KOCBEHHOM pedH.
[IpumepHbIe TeMbI COOOIIEHHUH K SK3aMEHY:
1. TIpouenypa OpoHUpPOBaHUS.
2. OcobeHHOCTH TIPOBEICHHS TIEPETOBOPOB C MPEACTABUTENSIMU Pa3HBIX CTPAH.
3. Bugsl 1 popMbI JOKyMEHTAILIUH B JEATEIBHOCTH CIIY>KObI OPOHUPOBAHUS U
IPOIAXK.
4. KoMMyHHKaIMs ¢ TOCTSMHU B IIpOLECCe IIpUeMa rocTei.
5. KoMMyHHKaIus ¢ TOCTSMH B MPOLIECCE PETHUCTPAIIHH.
6. KomMyHMKanus ¢ rocTIMHU B IIPOLIECCE PA3MELICHHSL.
7. KoMMyHHKAaNus ¢ TOCTSIMH B IPOIECCE BHIHACKH.
ITpuMepHBIif BapHaHT JIEKCUKO-TPAMMATHUYECKOTO 3aJaHUs K 9K3aMEHY:
1.  Fillin the Entry Card.

Nookowd

ENTRY CARD
1. Firstname
2. Family name _
3. Sex M F
4. Date of birth _
5. Country of birth
6. Present Nationality
7. Original Nationality
8. Occupation __
9. PASSPORT INFORMATION
10. Passport number _
11. Date of issue _

12. Country of issue



13. VISA INFORMATION

14. Kind of visa _
15. Visa number _
16. Date of issue _
17. Country of issue
18. Address in London___
19. Home address
20. For official use only.
Translate into English.
1. 3apaBcTByiiTe, Muctep Mromiep. S Mumens, k Bamum yciyram. Korna Bam
HYy’KHa KOMHara?
2. VY Hac 0OOHOBWIIMCH IICHBI Ha HOMEPA, cIp. ITO BaC yCTpauBaeT?
3. Otnuuno, Muctep Mrosutep. Bamn Homep 3a0ponupoBan. Teneps MHE HyXeH
TOJILKO Balll HOMep TesedoHa.
4. [Toxkanyiicta, 3alIOTHUTE perucTpanuoHuyr Gopmy. Cracu6o. Bam mHomep 1409.
Bor Bam kittou. [Ipusithoro npedbiBanust B «Travelodge». Bam HyxHa momorib ¢ 6araxom?
o. Ouenb xopoio. Bot kito4 oT Baiiero Homepa, c3p. Eciau Bam uto-HuOy b
noHaaoourcs, Hadepure 0.
6. Ha cuere Bamero HomMepa UMEIOTCS JOMOTHUTEIBHBIE PACXOIBL.
7. XKenaete mpoBEpUTH CUET U YOSIAUTHCS, YTO CyMMa BepHast?
8. Bo3MosxHO 11 0popMHTE O0JIee O3 HHIA BBIE3]T U3 OTEIIsA?
9. Bam He HY)KHO OIJIauuBaTh JOCTYI B HHTEPHET.

10.  Oxa3arp 1 BaM KaKyr-JIM0O MTOMOIIh C 0araxom?
1. Complete the sentences using Past Continuous.
When my mother came home, |
On Saturday at 9 o’clock my brother
When the telephone suddenly rang, we still
When | met my friend yesterday, he
From 2 till 5 o’clock yesterday I

abrown e

[Ipomexyrounas arrectanus oOydyaroUMXcd MO Y4eOHOHl NpaKTHKe SBISETCS
o0s3arenbHON. POpPMOIT MPOMEXKYTOUHOM aTTecTaluu sABJseTcs AuddepeHInpoBaHHbIN 3a4eT, B
IpoLecce KOTOPOro ompenensercss copMrUpoBaHHOCTh 0003HAYEHHBIX B pabouell mporpamme

KOMIIETCHIINH.

I/IHCTpYMeHTOM HU3MCPCHUMA C(I)OpMI/IpOBaHHOCTI/I KOMIETEHIIUNA SBISIOTCS

YCTHBIN OMPOC 00yYaOIINXCs U YTBEPKACHHBIN OTYET 10 Y4eOHOM MpaKkTUKe.

IIpuMepHbBIE BONIPOCHI:

1.CrannapTHO€ 000py/1I0BaHUE CEKIIHI CITYKOBI IPUEMa U pa3MEILEHUSI.
2.TpeboBaHus K 00CTYKUBAIOIIEMY [IEPCOHATY.

3.®yHKIUH OPThE, KacCUpa U KOHChEpIKa.

4.IIpouecc nmoceneHus: B TOCTUHUILY.

5.CucreMa KOHTPOJI JOCTYIA B TIOMEIICHHUS! TOCTUHHUIIBI.
6.0pra"u3anys XxpaHeHus JINYHBIX Bellel.

KpI/ITepI/II/I OLICHMWBAHMA U IIKaJla OICHKHU

baser

OneHka

TpeGoBaHus K 3HAHUSIM

90-100

OTJIINYHO

OneHka «OTJIMYHO» BBICTABISCTCS OOydYamolEeMycss Npu
MPaBWJIBHOM U IIOJIHOM OTBETE€ Ha JIBa BOIIPOCA, €CIU OH
rIyOOKO W TPOYHO YCBOMJI MPOrpaMMHBIA Marepuad,
MCYEpIBIBAIOIIE, IIOCIEA0BATEIbHO, YETKO U JIOTMYECKU
CTPOMHO €ro M3JIaraeT, yMEeT TECHO YBSA3bIBaTb TEOPHUIO C
MPAKTUKOM, CBOOOHO CIIpaBIIIETCS € 3aJjauaMiy, BOIPOCAMH U
JPYTUMH  BHJAaMM TNpPUMEHEHHs 3HAHWHA, TpUYeM He
3aTpyJHSETCSl C OTBETOM NpH BUJOW3MEHEHHH 3aJaHMiA,




HCIIOJIB3YET B OTBETE MAaTEpHAl Pa3IUYHOM JIMTEpaTyphl,
MPaBIWJIBHO  OOOCHOBBIBAET  NPHUHITOE  HECTAaHAAPTHOE
pelieHue, BiIaieeT pa3HOCTOPOHHUMH HaBbIKAMU U IIPUEMaMHU
BHITIOJTHEHUSI MPAKTHYECKUX 3a7ad 1Mo  (QOpPMHUPOBAHUIO
po(hecCHOHANBHBIX KOMIIETEHIIUH.

80-89 Xoporio OneHka «XOpOLIO» BBICTABISETCA oOOydaromeMycs mpu
IpaBWIBHOM U T[IOJHOM OTBET€ HA OJUH BONPOC |
MPaBWIBHOM, HO HE IIOJHOM OTBET€ Ha JAPYrou
BOIIPOC,KOTOPBI JIEMOHCTPHPYET HPOYHBIC TEOPETHUECKUEC
3HAHWS, BIIaJICCT TEPMHHOJIOTHEH, aenaer
apryMEHTUPOBAaHHBIC BBIBOJBI M O0OOIICHHS, IPUBOIUT
HPUMEpPBI, TIOKA3bIBAET CBOOOIHOE BJIAJICHUE PEYbIO, HO IPH
3TOM JIeJIaeT HECYIIECTBEHHBIC OIIMOKH, KOTOPBIE OBICTPO
HUCIIPABJIICT CaAMOCTOATCIIBHO WM IIpH HE3HAYNTEIILHOM
KOPPEKIIMH MPEeroiaBaTesieM

60-79 VY nosnerBoputensHo | OueHka «yJIOBJICTBOPUTEIHHO BBICTaBJISIETCS
oOydaromeMycsi pu MPaBUILHOM M IOJIHOM OTBETE TOJIBKO
Ha OJIMH M3 BOIPOCOB, KOTOPBIA JEMOHCTPHPYET HErTyOOKHe
TEOPETUYCCKHE 3HAHUS,IPOSBISET €nado c(hOpPMUPOBAHHBIC
HAaBBIKM aHaIW3a SBJICHUA M MPOLECCOB,HEIOCTATOYHOE
YMEHHUE JeNlaTh apryMEHTUPOBAHHBIC BBIBOJBI U IPHBOIUTH
NpUMEpPBI, MOKA3bIBACT HEJIOCTATOYHO CBOOOIHOE BIIAJICHHE
pedsbio, TEPMUHOJIOTHEH, JIOTHYHOCTBIO u
HIOCIIEIOBATEIFHOCTHIO M3JI0KEHHS, JIeTaeT OIINOKH, KOTOPBIE
MOJKET UCITPABHUTH TOJIBKO ITPU KOPPEKIIUH IIPEIO/aBATEIIEM.

0-59 Onenka «HEYJIOBJICTBOPHUTEIHHOY BBICTaBJISICTCS
oOydaromeMycsi MpH HPaBHIBHOM, HO HEMOJHOM OTBETE
TOJBKO Ha OJMH BONPOC WM OTCYTCTBHU IPABUIBHBIX
OTBETOB, KOTOPBIH HE 3HaeT 3HAYMTEIBHOW  YacTH
IPOrPaMMHOTO MaTepHualia, HEYBEpEeHHO OTBEYaeT,OITyCKaeT
CepbE3HbIC OIMMOKH, HE MMEET MPEICTaBICHUH MO0 METOANKE
BBITTOJTHEHUS! TPAKTUYECKON pabOTHI.

@opMOH MPOMEKYTOUYHON ATTECTAlMA MPOM3BOACTBEHHOH NMPAKTHKM SIBIISICTCS 3a4ET,
B IIpOLIECCEe KOTOPOTo orpeensercss chopMUpOBaHHOCTh 0003HAYCHHBIX B paboyell mporpaMmme
KOMIIETCHIIMM. PyKOBOAWTENb OLICHUBACT pPE3YJIbTATHl IPOXOKIACHUS MPOU3BOJICTBEHHON
NPaKTUKU,IIPUHUMAss BO BHMMAaHHE KayeCTBO OTYETa M YCTHBIE OTBETHl OOYyYarollerocs Ha
KOHTpOJIbHbIE BOMpOChl. MHCTpymMeHTOM u3MepeHuss CcGHOPMUPOBAHHOCTH KOMIETEHLIUN
ABJISICTCS YCTHAas 3alllUTa OTYETa I10 IPOU3BOACTBEHHOM mnpakTtuke. IIpu 3ammure oryéra mo
IIPOU3BOJICTBEHHONW MpPAKTUKE HEOOXOJMMO OTBETUTh Ha MATh TEOPETUYECKHX BOIIPOCOB
JlomyckoM K MPOMEXXYTOUHOMY KOHTPOJIIO SIBJISIETCS BBINOJIHEHUE BCEX TPEeOOBaHUII TEKYIIEero
KOHTPOJIA.

IIpuMepHBIE BOIIPOCHI U1l YCTHOTO OIIPOCa:

1. OnumuTe opraHU3alMOHHYIO CTPYKTYPY CIYKObI IpUEeMa U pa3MelleHus

2. Kak hopmupyercss ¥ pacCUUTHIBACTCS KaIbKYJISAIMS CTOUMOCTH YCIIYT IPOXKUBAHUS

3. Kak ocymiecTBisieTcs opraHu3aiys HOUHOTO ayJIuTa

4. B d4eM CyIIHOCTh 3aKJIIOUEHHUS JOTOBOPOB B COOTBETCTBUM C IPUHATBIMU
COTJIAIEHUSIMA

[Ikana Kpurepuu onieHuBaHus 00y4aronerocs

3auTeHo W3noxeHune MarepuanoB MOJIHOE, OCIEI0BATENBHOE B COOTBETCTBUH C
TpeOOBaHUSAMH TpPOrpamMMbl. MOTYT JOMYyCKAaThCS HECYIIECTBEHHBIE U
cTiinctuyeckue owmubku. Odopmienne akkypartHoe. Ilpunoxxenus
CBSI3aHbl C TEKCTOBOM 4acThio. OTYET CAaH B YCTAHOBJIEHHBIH CPOK.




[IporpaMMa npakTHKH BBINOJTHEHA

Hesaureno W3noxxeHne MaTepuanoB HenonaHoe, OeccucremHoe. CylecTBYIOT
oMOKU,0pOopMIIEeHUE HE akKypaTHoe. IIpmiiokeHuss OTCYTCTBYIOT.
Otuer cnaH B yCTaHOBIEHHBIH cpok. Ilporpamma npakTuku He
BBITIOJIHEHA.

5.2.3. Meroauueckue MaTepuaJibl, ONpeleJsOIMe NPoUeaypPbl OLEHUBAHMS
3HAHM, YMEHUIl, HABBIKOB M (MJM) ONbITA JAeATEJbHOCTH, XapPAKTEePHU3YIOLHe 3TaNbl
(popMupoBanus KoMIeTeHIH A

IIpu nposenenuun texkymero koHTpoass MK 04.01 «Opranuzanmsi 1 KOHTPOJIb
TeKyllell [1esiTeJIbHOCTH COTPYAHHUKOB CJIy:KObl OpOHMPOBAHMS M MNPOJAN» KaKIbli
oOyJaromuiicsi JOHKEH CAaTh BCE MPAKTUYECKHE M CaMOCTOsTeNbHbIE paboThl. [IpenonaBarens
aHATM3UPYeT COJCpKAHHME TPEACTABICHHBIX paboT, IOCIEe Yero OLEHUBAET JAOCTUTHYTHIN
pe3yJbTaT B COOTBETCTBUH C YKa3aHHBIMH KPUTEpUSAMU. Takike KaXKIblid 00yJaromuiics A0KeH
ClaTh M 3aIlUTHTh KYpCOBYIO Pa0OTy, KOTOPYIO HpENnojaBaTeib aHATM3UPYET M OICHUBAET
JOCTUTHYTBIM pe3ylbTaT B COOTBETCTBHM C YKa3aHHBIMH KpUTEpUsMH. J[0 mMpomexyTouHOH
aTTecTalUu JOMYCKAKTCs 00yJaroluecs, BHITOJHUBIINE BCE TPEOOBAHUS TEKYILIETO KOHTPOJISL.

Ilpy mnpoBeneHMM  TeKymero KOHTPOJA MO  y4e0HOH  NpaKTHKe IO
npogeccnonanbHomy moayjaw 04 «OpraHumzanusi ¥ KOHTPOJIb TeKyIIeH 1esiTeJIbHOCTH
COTPYIHHUKOB CJIY:KObl OpPOHMPOBaHHUS WU MpoAax» mnonoxenue Nelln-06/7 «O nposeneHuu
TEKYIIEro KOHTPOJS W HIPOMEXKYTOUHOM arrectauu oOy4yaroUIuxcs, OCBaUBAIOLIUX
o0Opa3oBaTenbHble TPOrpaMMbl cpefHero mnpodeccuonanbHoro obpazoBanusi B Ky3['TY» ot
27.08.2018 1.

[Ipouenypa oueHuBaHUS NOATOTOBKM OT4YeTa MO ImpakThke. OTYET MO MpaKTUKE
IPEJICTaBIISIETCS Ha 3aKJIIOUMTENBHOM 3Tale IMpakTUKU B OymaxkHoMm Buje. llpenonasarens
MpoOBepSiET KOPPEKTHOCTh odopmiieHus: oryeta. [Ipu mpoBepke oTuéTa mnpemnojaBaTelib MOKET
c/ieNlaTh YCTHBIE U NMHCbMEHHBIE 3aMEYaHMUsl, 331aTh JONOJHUTENIbHBIE U YTOUYHSIIOIINE BOIPOCHI.
[locne mpuéma oTu€r moamuchIBaeTcs npenogaBareneM. [Ipu mpoBeaeHUM MPOMEXYTOUHOU
aTTecTaluu oOydJaromuecs cAaroT TudQepeHIInpOBaHHBIA 3a4eT, 10 KOTOPOTO JOIYCKArOTCs,
€CIIM BBINIOJIHEHBI Bce TpeOOBaHMs TEKYLIEro KOHTpoisisi. Bo Bpems 3auera oOydaromiuecs c
paspelieHns MpenojiaBaTessi MOTYT IOJIb30BaThCsl CHPAaBOYHOM JIMTEPAaTYpOW, HCIOJIb30BAHUE
JT0OBIX TEXHUUYECKUX CPEJICTB HE JIoNycKaeTcsa. B xoje 3auera npenojaBareiab MOXKET 3a/JaBaTh
yrouHsomnme Bompockl. Ha muddepennmpoBannbiii 3auet, Bce oOydaroniuecs MPUXOIAT B
ycTraHoBlIeHHOe Bpems. OOydwaromuiicss JODKEH HMeTh Npu cebe 3auéTHYI0 KHIDKKY |
YTBEPXKACHHBIA OTYET Mo y4yeOHoU mpakTuke. Kaxnomy oOydaromeMmycsi 3aal0TCsS BOIPOCHI,
COIJIaCHO BBIOpaHHOM Teme oTdera. OTBETHI Aal0TCSA B yCTHOU Qopme. Pe3ynbraTsl OlleHUBaHUS
OTBETOB Ha BOIIPOCHI IOBOJASATCA JIO CBEJCHUS 00YYaIOIINXCS B TOT K€ JICHb.

Ilpu npoBeaeHMM TeKyIIero KOHTPOJISI IO NPOU3BOACTBEHHOH NPaKTHKEe 110
npodeccuonaibHomMy moayiaw 04 «OpraHmzanvss M KOHTPOJIb TeKyIleH JesiTeIbHOCTH
COTPYAHUKOB CJIy0bl OPOHUpPOBaHMA M mpoaax» nonoxenue Nelln-06/7 «O nposeneHun
TEKYIIero KOHTPOJS W NPOMEXKYTOUYHOM arrectaud oOOy4yaroUIuxcs, OCBaWBAaIOLINX
oOpa3oBaTeNlbHBIE MPOrpaMMbl cpegHero mnpodeccuoHanbHoro odpazoBanus B Ky ['TY» or
27.08.2018 1.

B mponecce mpoxokaeHUs MPaKTUKH MPeyCMOTPEHbI cleayromue (GopMbl KOHTPOJIS:
TEKYIINH, MPOMEKYTOUHbIH KOHTpOJb. Ilpu mpoBeneHnH TeKyIIero KOHTPOJsl oOydaroluecs
IPEJICTaBISIIOT OTYET (MM YacTh OTYETA) MO NMPOM3BOACTBEHHOHN IPAKTUKE MPENOJaBaATENIO.
[IpenogaBatens aHaIM3UPYET COJAEp’KAHUE OTYETOB, IIOCJIE€ 4YEro OIEHMBAeT KadyeCTBO
BBIMOJIHEHHUS. EcaM oT4eT yaoBIETBOPAT TpeOOBaHUAM, TO OOy4aroIIMCS JOMYyCKaeTcs a0
IIPOMEKYTOUYHOM aTTECTAL[UH.

6. Uuble cBeneHus U (WJIM) MaTEePHAJIBI




[Ipu ocymiecTBaeHUH 00pa30BaTEIBHOTO IpoILECCa MPUMEHSIIOTCS — CIEAYIOIINE
00pa3oBaTeIbHbIE TEXHOJIOTHH:

- TpaI[I/II_[I/IOHHaSI C UCIIOJIb30BaAHHUECM COBpeMeHHBIX TCXHHUYCCKHUX CpeIICTB;

- HMHTEpaKTHBHAs.
B paMkax ayauTOpHBIX 3aHATUN IPUMEHSIOTCS CJIEYIOIUE HUHTEPAKTUBHBIC METO/IBI:

- paboTa B MaJIbIX IPYIIax, B Iapax, pOTAllMOHHBIX TPOHKAX, «IBa, YCTHIPE,BMECTEY,

- METOJ Kapycelu / «uaeiHas» Kapycelb;

- MO3rOBOH IITYPM /MO3roBasi ataka / «OpeiHHCTOPMUHIY;,

- «@XKypHas U,

-«JIEPEBO PEIICHUI;

- IPUEM COCTABJICHUS MEHTAJIIbHOMN (MHTEIUIEKTYaJIbHOM) KapThl;

- poJieBbI€ / I€JIOBBIE UTPHI;

- 1e0arthl.

PykoBoauTenb TPaKTUKA KypHUPYET JEATENBHOCTh OO0ydaromerocs B — IEPHOJ
IIPOXOXKACHUS IPAKTUKU, KOHCYJIBTHPYET €ro IO BBIIOJHCHUIO 3aJaHUM IPAKTUKUA MU
OCYILIECTBIISICT TEKYIIMM KOHTpOJIb. 110 OKOHYaHMM IPAKTHKU OLEHHUBAECT YPOBEHb OCBOCHMS
KOMIIETCHIIMA. PyKOBOOUTENIb NPAKTUKU NPOBOIUT BBOJHBIM HMHCTPYKTaX, B XOJ€ KOTOPOTO
3HAKOMMT OOYYaloIEerocst ¢ MporpaMMoOM HpPAaKTHUKH, CUCTEMOM OLIEHKH. Bo Bpems mpakTHUKu
OKa3bIBa€T CTYJEHTY KOHCYJbTAlMOHHYIO IIOMOIIb II0 BBINOJHEHHIO 3agaHuil. Ilocne
3aBEPILICHMS NPAKTUKN IPOBOAUT IPOMEKYTOUHYIO ATTECTALMIO, OLIEHUBAET YPOBEHb OCBOCHHUS
KoMIeTeHIMi oOydaromerocd. Jlo Havana npakTukd —oOydaromuiics: 3HaKOMUTCS €
COJIep)KaHWEM TPOrpaMMBbl NPAaKTUKUA. BpiOupaer 0a3y NpakTUKA M 3aKIIOYAeT JOTOBOP.
[Tosyuaer 3amaHMs Ha NPAKTUKY, B TOM YHUCJIE WHAMBHUAYAJIBHOE 3aJlaHUE, Y PYKOBOIUTEI
IPAKTUKUA OT YHUBepcuTera. B mepuosn mpoxoxkaeHus NpakTuku oOydaromuiics: [Ipoxonut
UHCTPYKTaX IO  TexHuke  Oe3zomacHocTH.  CBOEBPEMEHHO  BBIINOJHIET  3aJaHMs,
MPEeIyCMOTPEHHBIE JaHHOW Tporpammoii OOydvarommiics o00s3an: CTporo  BBIIOJIHSTH
JEHCTBYIOIME B OPraHM3AlMM INIPaBWJIa BHYTPEHHEIO paclopsijika, HE AOINYCKaThb HApYyLIECHUs
TPYAOBON JUCHUIUIMHBL. JI0OpOCOBECTHO BBHINOJHATH BCE yKa3aHUs PYKOBOJUTENS IMPAKTUKH,
Kacaroluecs: NOopsAaKa MPOXOXKACHUS U COAEP KAHMS NPAKTUKH, WHAWBUAYAJIBHBIE MOPYYEHUS
PYKOBOAMTEINS, AKTUBHO Yy4YacTBOBATb BO BCEX MEPONPHUATHAX, K KOTOPBIM CTYACHT
npusiekaerca. 11oaroToBuTe OTYET MO MPAKTUKE B COOTBETCTBUU C YCTAHOBJIEHHBIMU JTaHHOU
porpaMMoil TpeOOBaHUSIMHU, MOAMKMCATH €ro, a TAKXKE 3aBEPUTh y PYKOBOJIUTENS HPAKTHKU
TpeboBaHus K HamMCaHUIO oOT4YeTa oOydaromierocs: OTYET MO MPAKTUKE COCTaBIISAETCS
CTYJEHTOM B BHUJE €IUHOTO JOKyMEHTa. B oTdere AOMKHBI ObITh OTPa)K€HbI BCE PE3YNbTAThI
BBITTOJIHEHUS 33J]aHUH 32 IEPHOJ MPAKTUKU: - BBECHHE (L€JIH, 3a]Ja4l IPAKTUKH, MECTO, CPOKHU
MPOXOXKACHUS IPAKTUKYU U JIP.); - XapaKTePUCTHKA 0a3bl MPOXOKACHUS MPAKTUKHU: YKA3bIBAETCS
NPUMEPHOE COJEpKAHME pas3fena, HANpPUMEP:MCTOPUA MPEANpUATHA, UeId U 3a4adu
JIEeATEIbHOCTH OPTaHMU3alMH, - OCHOBHAS YacCTh: YKa3bIBACTCS NPUMEPHOE COAECpPKAaHHUE pa3fena,
MOPSIIOK ONMCAHUS PE3YyJIbTATOB BBIIIOJHEHUS 3aJaHU 110 IPAKTHUKE. - PE3YJIBTAThI BHIITOJIHEHUS
WHJVBHIYAJIbHOTO 33JIaHUS: YKa3bIBAECTCS IPUMEPHOE COJEpKAHUE pa3ziena, MOPSA0K OIMUCAHUS
PE3yJIbTATOB BBIIIOJIHEHUS MHAVBUAYAIBHBIX 3aJaHUH 110 IPAKTHUKE; - 3aKIIIOYEHHE: YKa3bIBACTCS
IIPUMEPHOE COJEPKAHME pa3/eiia, MOPSAOK OMMCAHUS OCHOBHBIX BBIBOJOB U IPEUIOXKEHUN
oOyyaromerocsi 1Mo pe3yiabTaTaM MNpPAaKTUKH; - OMOIMOrpadMuecKuil CIUCOK JUTEpaTrypbl U
MH(OPMALIMOHHBIX  PECYpCOB; - TPUJIOKEHUS: YKa3bIBAaeTCsl IepeyeHb 00sA3aTeNbHBIX
IIPUIOKEHUHN K OTYETY 110 IIPAKTHUKE.
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