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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

Jucyuminaa OI'C3.01 «OcHOBBI dpuiocodpun» sIBASETCA YACThIO IIMKJIA TYMaHUTAPHBIX U COL[HAIbHO-
3KOHOMMUY ECKUX JUCLUIIMH OCHOBHOM 06pa3oBaTe/ibHON nporpaMmsbl B cooTBeTcTBUU ¢ PI'OC no cnenpajibHOCTU
43.02.14 «I'ocTUHUYHOE JEeJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 02. Ocy1iecTBIATh [TOUCK, aHAJIM3 M UHTepIIpeTaluio HHPopMaluy, He06X0AMMOM J/151 BBITIOJIHEHUS 33124
npodeccroHaIbHOM 1eTebHOCTH.

3HaTb: OCHOBBI HAyYHOH, GUI0cOPCKON U peIUTHO3HOM KapTHUH MUPA;

CYLIHOCTb Ipolecca No3HaHUS;

0CHOBBI GUI0CcOPCKOT0 yUEHUS 0 OBITUH;

OCHOBHbIe KaTerOpHUU U MOHATHUs duiocodry;

HOMEHKJIATypy MHOPMal|MOHHBIX HCTOYHUKOB IPUMeHsIeMbIX B TpodeCcCHOHaIbHOU AesiTebHOCTH;

NpHeMbl CTPYKTYpUpOBaHUs MHOpMaLuy;

dopmaT opopMeHUs pe3yIbTaTOB [TOMcKa UHPOPMaLuy;

YMeThb: olnpe/ieifiTh He06X0AUMble HCTOUHUKH UHOOPMallHY;

MJIAHUPOBATD IIPOLlecc MOUCKA; CTPYKTYPUPOBATh NMOJyyaeMyto HHPOpMaLio;
Bbl/le/ISITh HauboJiee 3HAUUMOe B llepeyHe UHOpMalLuy;

OIleHHMBATh NPAKTHYECKYI0 3HAYUMOCTb pe3yJIbTaTOB I10KCKa;

0$OpPMJIATH pe3y/IbTaThl MOUCKA

OK 03. [l1aHMpoBaTh U peajru30BbIBATb COGCTBEHHOE TPOPecCHOHAIbHOE U TMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep)kaHue aKTya/IbHOM HOPMaTHUBHO-NIPaBOBOM JOKyMeHTalLUH; COBPeMeHHasl Hay4yHas U npodeccroHa/bHas
TepPMHHOJIOTHS;

BO3MOXHble TPAeKTOPHH NTPodeCcCHOHALHOI0 pa3BUTHS U CaMO06pa30BaHuUs;

0 COLIMA/IbHBIX U 9TUYECKUX NP06JieMax, CBA3aHHBIX C pa3BUTHEM U UCII0JIb30BaHUEM JOCTHXKEHUH HAYKH, TEXHUKH U
TEeXHOJIOIMH 10 BbI6paHHOMY pod U0 NpodecCHOHATbHON AesiTeTbHOCTH

YMeTb: onpesie/IsITh aKTYaJIbHOCTh HOPMAaTHBHO-TPAaBOBOM JOKYMEHTAIlUK B NpodecCHOHaIbHOH JesiTe/IbHOCTY;
HPUMEHSTb COBPEMEHHYI0 Hay4HYI0 MPOdeCCHOHANBHYI0 TEPMUHOJIOTHIO; ONIPEIe/IATh U BBICTPAUBATh TPAEKTOPUHU
npodeccroHaJIbHOr0 Pa3BUTHS U CAMO0OPAa30BaAHUS

OpUEHTHUPOBATHCS B HauboJiee 061KX PuI0coPCcKUX MpobieMax ObITHSA, HIO3HAHUS, [IEHHOCTEeH, CBOOOAbI U CMBIC/IA YKU3HHU
KaK 0CHOBaxX GOPMHUPOBAHUS KYJIbTYPhI IPaXKJaHHUHA U Oy AYLIEro CreltanucTa

OK 05. OcyiiecTBIATh YCTHYIO U MTUCbMEHHYI0 KOMMYHHKALUIO HA TOCYAAPCTBEHHOM SI3bIKE C yYeTOM 0COOEHHOCTEHN
COLMAJIbHOTO U KYJ/IbTYPHOI'0 KOHTEKCTa.

3HaTb: 0CO6EHHOCTH COLUAJIBHOTO U KYJIbTYPHOT'0 KOHTEKCTa; paBuia 0popMJIeHUs JOKYMEHTOB U IOCTPOEHHUS YCTHBIX
COOOIIEHUI;

OCHOBBI Hay4YHOH, Gn10coCKOM U peIMrHo3HON KapTHH MUDA;

YMeTs: rpaMOTHO HU3JjlaraTb CBOU MBICJIU U O(I)OpMJ'IHTb AOKYMEHTHI 110 HpO(l)eccPIOHaJIbHOﬁ T€MaTHUKe Ha roCyJapCTBEHHOM
A3BbIKE, IPOABJIATD TOJIEPAHTHOCTb B pa60‘{eM KOJIJIEKTHBE,
BbICTpPauWBaTb O6H.leHI/Ie Ha OCHOBE O6LI.L€‘{€J'IOB€‘{€CKI/IX HeHHOCTef/’I.

OK 06 [IposBATh rpaXkAaHCKO-NATPUOTHYECKYIO TO3UIMIO, IEMOHCTPHUPOBATh OCO3HAHHOE N0Be/leHHe HAa OCHOBE
TPaJMLMOHHBIX 001eYe/I0BeYeCKUX [IeHHOCTEH, IPUMEHATb CTaHAAPThI aHTUKOPPYIIIMOHHOTO 0OBeIeHUs
3HaTh: CYIHOCTb I'Pax/IlaHCKO-NIaTPHOTUYECKON MTO3UIHUH, 001eYe/I0BeYeCKUX [IEHHOCTEH;

3HAa4YUMOCTb NPOdECCHOHATBHOM JIeITeIbHOCTH 110 MpodeccrH (CrenuaabHOCTH);

OCHOBBI Hay4YHOH, Gn10cOPCKOM U peTMrH03HON KapTHH MUDA;

06 ycs10BUsIX GOPMHUPOBAHUSA JIMYHOCTH, CBO6O/Ie U OTBETCTBEHHOCTH 33 COXpPAHEHHE KHU3HH, KYJbTYPBHI,
OKpYy>Kamliel cpesibl;

YMeTb: ONUCBIBATh 3HAYMMOCTb CBOeH npodeccu (CrenuasbHOCTH);

BBICTpPauBaTb 0OI[eHHE HAa OCHOBE 0611leyesIoBeYeCKUX [IeHHOCTEH;

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOdECCUOHATBHOM JesITEIbHOCTH.

3HaTb: COBPEMEHHBIE CPe/ICTBA U yCTPOCcTBA HHPOPMATH3ALUH; TOPAA0K UX IPUMEHEHHS U TPOrpaMMHOe obecreyeHue B
npodeccroHaIbHON 1eATETbHOCTH;

0 COLIMA/IbHBIX ¥ 3THYECKUX NPO06JIeMax, CBSI3aHHBIX C pa3BUTHEM U HCIOJIb30BaHUEM JOCTHKEHUH HayKH, TEXHUKHU U
TEXHOJIOMH 110 BbI6paHHOMY Nnpoduito npodeccrHoHalbHON J1eATeTbHOCTH

YMeTb: NPUMEHSITh CPeJICTBA HHOPMAIMOHHBIX TEXHOJIOTHH A1l pelieHUs NpodecCHOHaNbHBIX 33/1aY;
HCI0JIb30BaTh COBPEMEHHOE POrpaMMHOe 06ecredyeHHE;

B pe3y/ibTaTe 0CBOEHUS AUCHUIUIUHBI 06y4YaIIMIicA B 061 eM 10 JUCIUIJIMHE J0KEeH

3HaTh:

- OCHOBbI HAYYHOH, GUI0COPCKON U PESTUTMO3HON KapTHUH MHUPA;



- CYIIHOCTb NpOoIecca MO3HAHUS;
- OCHOBbI pUJI0COPCKOTO YYEHHsI O OBITHY;

- OCHOBHbIE KaTETOPUU U MOHATHS pUI0COPUY;

- HOMEHKJIaTypy UHGOPMAIlMOHHBIX UCTOYHUKOB NPUMeHSIEMbIX B TPOPEeCCHUOHATBbHOU JeiTe/IbHOCTY;

- IpUEMBI CTPYKTYPUPOBaHUS HHOOPMAIIUY;

- popMaT odopMIIeHUS pe3yIbTATOB OMCKA UHPOPMALIUH;

- coZiepKaHMe aKTya/IbHOH HOPMaTUBHO-IIPABOBOM JJOKYMEHTAl[MH; COBpEMeHHAs Hay4Hast U NpodeCcCUOHaIbHas
TePMHHOJIOTHS;

- BO3MOXHbIE TPAEKTOPHH NPOGECCHOHATBHOTO PAa3BUTHS M CAaM0O0GPa30BaHUS;

- 0 COLIMAJIbHBIX U 3TUYECKUX IPOOJIEMAX, CBSI3aHHBIX C PA3BUTHUEM U UCI0JIb30BAaHUEM JOCTHKEHUH HayKH, TEXHUKHU U
TEXHOJIOTUH 110 BbIGpaHHOMY Npod 0 NpodeccuoHaNIbHON e TeTbHOCTH

- 0COGEHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTA; NpaBuia 0GOPMJIEHHUS JOKYMEHTOB U NOCTPOEHUS YCTHBIX
COOOIIEHUH;

- CyLHOCTb IPa’KJaHCKO-NIaTPUOTHYECKOH MO3UIMH, 001Ieye/I0BeYECKUX LIEHHOCTEH;

- 3HAYMMOCTb NpodeccroHaIbHOH JleATeIbHOCTH 1o Npodeccuy (CcrelaabHOCTH);

- 06 ycs10BUsAX GOPMUPOBAaHUS JIMUHOCTH, CBOOO/IE U OTBETCTBEHHOCTH 32 COXPaHEHUE )KU3HHU, KYJIbTYPBI,

- OKpYy>Karollen cpesibl;

- COBpeMeHHbIe CPe/ICTBa U YCTPOHUCTBA MHPOPMATH3aLMH; NOPSAIOK UX IPUMEHEHHS U IPOrpaMMHOe obecrieyeH e B
npodeccuoHabLHOU JIeATEeNbHOCTH;

YMeTs:

- OIIpeZie/IATh HE06X0AUMblE HCTOYHUKU UHPOpMALIUY;

- IJIAaHUPOBATh MPOLECC TOUCKA; CTPYKTYPHUPOBATh NOJy4aeMyr HHPOpMaLHI;

- BbIJIeJIITh HanboJlee 3HAYUMOe B lepeyHe HHPopMalH;

- OLleHUBATb MNPAKTHY€CKY0 3HAYUMOCTb pe3yJIbTAaTOB 10K CKa;

- 0bOpPMJIATH pe3y/IbTaThI IOUCKA

- onpenesiATb aKTyaJIbHOCTb HOpMaTHBHO-l’IpaBOBOﬁ AOKYMEHTalluu B HpO(l)ECCHOHaJIbHOI;’I AeATeJIbHOCTH; IPUMEHATb
COBpPEMEHHYI0 Hay4YHYI0 NPodeCCHOHANbHYI TEPMUHOJIOTHIO; OIIPE/IE/ISATh U BbICTPAaUBATh TPAEKTOPUU
npodeccHOHANBLHOT0 Pa3BUTHSA U CAMOOOPA30BAHUS

- OpUEHTUPOBATLCA B HauboJiee 061UX GUIOCOPCKUX TPOBIEMax ObITHS, TO3HAHUS, IIEHHOCTEH, CBOOO/IbI U CMbICJIA }KU3HU
KaK OCHOBax GOpMHUPOBaHUS KYJbTYpPbl FPOXKAAHUHA U OYAYIIETO CIELUaNNCTa

- FPAaMOTHO U3J1araTb CBOU MbICJIU U 0QOPMJIATh JOKYMEHTHI 10 NpodeccHoHaIbHOM TeMaTHKe Ha FOCyJapCTBEHHOM
A3bIKe, IPOSBJISTH TOJIEPAHTHOCTh B pab04yeM KOJIJIEKTHBE;

- BBICTpaUBaThb 06lIeHHE Ha OCHOBE 0611e4ye/iI0BeYeCKHX LIeHHOCTEeH.

- ONIUCBIBATh 3HAYUMOCTb CBOel mpodeccuu (CrenuajsbHOCTH);

- BBICTpanBaTh 06lIeHHE Ha OCHOBE 0611le4ye/I0BeYeCKHX LIeHHOCTeH;

- IPUMEHSATD Cpe/icTBa MHGOPMAIMOHHBIX TEXHOJIOTUH JJIs1 pellieHUs podecCHOHaIbHbIX 33/1aY;

- HCI0JIb30BaTh COBPEMEHHOE NTPOrPaMMHOE 06ecleyeHHUE;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

Jucnunnuna «Mcropus» saBiasieTcsa 4acTbio OI'C3.02 ocHOBHOM 06pa3oBaTe/IbHON MPOrpaMMbl B
coorBeTcTBUU ¢ PT'OC no cnenuanbHOCTH 43.02.14 «['oCTUHUYHOE JIEJIO».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 02. Ocy1ecTBJ/IAATb IOUCK, aHAJIU3 U UHTepIpeTalyio HHGOpMaL My, He06X0AMMOM /151 BBIIOJIHEHHU 3a/a4
npodeccroHalbHOM JeATeJbHOCTH.

3HaTb: OCHOBHbIe HallPaBJIeHUs Pa3BUTHUSA KJII0UEBbIX perMOHOB MUpa Ha py6exe XX u XXI BB;

CYIHOCTb Y NPUYUHBI JIOKa/IbHbIX, PETMOHAJIbHBIX, MEXI0CyJapCTBEeHHbIX KOHQJIUKTOB B KOHLe XX - Havyase XXI BB.;
OCHOBHBI€e polecchbl (MHTerpalMoHHbIe, NOJHUKY/IbTYPHbIe, MUTPAlMOHHbIE U HHbI€) TOJIUTHYECKOT0 U 9KOHOMHUYECKOI0
pa3BUTHUs BeylUX peTMOHOB MUPa;

Ha3HavyeHHe MeX/yHapOAHbIX OpraHMW3alui 1 OCHOBHbIe HaNPaBJIeHUS UX JleATe/IbHOCTH;

0 POJIM HaYKH, Ky/IbTYPbl U PeJIMTUH B COXPaHEHUH U YKPeIJIeHUH HallMOHa/IbHBIX U TOCYJapCTBEHHBIX TPAaAULIUH;
coJiep>aHue M Ha3HayeHHe BaXKHeHIIMX IPaBOBbIX U 3aKOHO/AATe/IbHbIX aKTOB MUPOBOTO U perMOHa/IbHOI'0 3HaYeHUs;
peTpoCneKTUBHbIA aHa/IU3 Pa3BUTHS OTPACIIH;

HOMEeHKJIaTypa HHOPMAlMOHHBIX HUCTOYHUKOB, IPUMEHSAEMbIX B IPOJeCCHOHANBHOH e TeIbHOCTH;

YMeTb: OpUEeHTHPOBATbHCS B COBpEMEHHON 3KOHOMHUYECKOMH, TOJTMTUYECKOH, Ky IbTYPHOH cUTyauuu B Poccuu u Mupe;
BbIIBJIITb B3aUMOCBS3b 0TeYeCTBEHHbBIX, PeTMOHA/IbHbIX, MUPOBbIX COLHA/IbHO0-3KOHOMHYECKHUX, MOJUTUYECKUX U
KyJIbTYPHBIX IP06.JIeM;

onpesieNIATh 3HAYUMOCTb TpodeccHoHaIbHOM JiesITeJIbHOCTH 110 OCBaMBaeMoM npodeccuu (crnenyajbHOCTH) ISt pa3BUTHUSA
39KOHOMHMKH B UCTOPUYECKOM KOHTEKCTE;

JIeMOHCTPUPOBATh IPAXAAHCKO-NATPUOTHYECKYIO MO3ULHIO;

onpeJiesisiTh HE06X0AUMble UCTOUHUKHU UHGOPMALINY;

OK 03. [ls1aHnpoBaTh U peajnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: OCHOBHbIE HallpaBJIeHUs pa3BUTHs KJIIOUEBbIX PerHOHOB Mupa Ha py6exe XX u XXI BB,;

CYIHOCTb Y IPUYHHBI JIOKA/IbHbIX, PErMOHAJIbHBIX, MEXI0CYJapCTBEeHHbIX KOHQJIUKTOB B KOHLe XX - Hayase XXI BB,;
OCHOBHbIe Npollecch! (MHTerpaluoHHbIe, OJHUKY/IbTYPHbIE, MUTPALlMOHHbIE U UHbIe) TOJIUTHYECKOT0 U 9KOHOMUYECKOT0
pa3BUTHs BeJylIUX PerMOHOB MUPa;

Ha3HavyeHHe MeX/lyHapOoAHbIX OpraHMW3aluil 1 OCHOBHbIE HaNlPaBJIeHUS UX JieATe/IbHOCTH;

0 POJIY HaYKH, Ky/IbTYPhl U PeJIUTUU B COXPaHEHUH U YKPeIJleHUH HallMOHa/IbHBIX U TOCYJapCTBEHHBIX TPaAULIUH;
coZiep>kaHue M Ha3HayeHHe BaXKHeHIIMX IPaBOBbIX U 3aKOHO/IATe/IbHbIX aKTOB MUPOBOTO U perOHaJIbHOr'0 3HAYeHUS;
peTpoCHeKTUBHBIN aHA/IU3 Pa3BUTUSA OTPAC/IY;

cojJiep>aHue aKTya/JbHOM HOpMaTHUBHO-IIPaBOBOM JI0KYMEHTALHY;

coBpeMeHHas Hay4yHas U npodeccroHa/bHas TEPMUHOJIOTUS;

YMeTb: OprueHTUPOBAThCS B COBPEMEHHOM 3KOHOMUUYECKOH, TIOJIUTUYECKOH, KYyIbTYPHOU CUTyaln My B Poccuu U Mupe;
BbIIBJIAATh B3aUMOCBA3b 0T€YeCTBEHHbBIX, PeTMOHAIbHBIX, MUPOBBIX COLIMA/IbHO-3KOHOMHUYECKHUX, MOJUTHYECKUX U
KyJIbTYPHBIX IPo6.JieM;

onpeJesAaTb 3HAYUMOCTb TpodecCHOHANTbHOM JleATe/IbHOCTH 10 0OCBaMBaeMo npodeccui (creyyalbHOCTH) [/ pa3BUTHUA
9KOHOMHMKH B UCTOPUYECKOM KOHTEKCTE;

JIeMOHCTPHPOBATh 'PAXKAAHCKO-NATPUOTHYECKYIO MO3ULIHIO;

OK 05. Ocy1iecTB/IATb YCTHYIO U TUCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapCTBEHHOM AI3bIKe C y4eTOM 0COOeHHOCTEH
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTh: OCHOBHbIE HallPaBJIeHUs Pa3BUTHUSA KJII0UEBbIX perHOHOB MUpa Ha pyoexe XX u XXI BB,;

0 POJIY HayKH, Ky/IbTYPhI U PEJIUTUH B COXPAaHEHHUH U YKPEIJIEHUH HalJMOHA/BbHBIX U FOCYJapCTBEHHBIX TPAJULUK;
peTpOCHEeKTUBHBIN aHA/IU3 Pa3BUTHS OTPAC/IH;

0CO6EHHOCTH COLMAJIBHOTO U KYJIbTYPHOT'O KOHTEKCTa;

YMeTb: OpUEHTHPOBATHCS B COBpEMEHHON 3KOHOMHYECKOH, TOJTMTHYECKOH, KYJIbTYPHOH cUTyauuu B Poccuu u Mupe;
BbISIBJIITh B3aUMOCBS3b OT€YeCTBEHHBIX, PETHMOHAIbHBIX, MUPOBBIX COLHAJIbHO-3KOHOMHUYECKHUX, MOJUTHYECKUX U
KyJIbTYPHBIX IP06.JIeM;

JIEMOHCTPHUPOBATh I'PAXKAAHCKO-NIATPUOTHYECKYIO MO3ULHIO;

OK 06 [1posBaATE rpaXkAaHCKO-NAaTPUOTHYECKYIO TO3UIHIO, IEMOHCTPHUPOBATh OCO3HAHHOE MIOBe/IeHHEe Ha OCHOBE
TPaJMLHOHHBIX 00LIeYe/I0BeYeCKUX [IEHHOCTEH, IPUMEHATb CTaHAAPThI aHTUKOPPYIIIMOHHOTO NOBEIeHHUS

3HaTh: OCHOBHbIE HaNPaBJIeHUS Pa3BUTHSA KJII0UEBbIX perHOHOB MUpa Ha pyoexe XX u XXI BB,;

CYIHOCTb Y IPUYUHBI JIOKA/IbHBIX, PErMOHAJIBHBIX, MEXXI'0CYJapCTBEHHBIX KOHPIUKTOB B KOoHLEe XX - Havyase XXI BB.;
OCHOBHbI€E NPoIecCchl (MHTEerpalMoHHbIe, OJHUKY/IbTYPHbIE, MUTPALIMOHHBIE U UHbBIE) TOJIUTHYECKOTO U
3KOHOMUYECKOI'0 Pa3BUTHSA BeYLIMX rOCYJapCTB U PETMOHOB MUPA;

Ha3Ha4yeHHe MeXAyHapOAHbIX OPraHHU3alui 1 OCHOBHbIE HAaIPABJIEHUS UX JIeATEbHOCTH;

0 POJIY HAYKH, KyJIbTYPhI U PEJIUTHH B COXPAHEHUH M YKPETJIEHUH HalHOHA/IbHBIX U TOCYJaPCTBEHHBIX TPAAULIUH;
coZiep>KaHue U Ha3HayeHHe BaXKHeMIIMX IPaBOBbIX U 3aKOHO/AATE/IbHBIX aKTOB MUPOBOTO U PETrMOHAJIbHOr0 3HAYEHUS;
pPeTpPOCHEKTUBHBIN aHAIU3 Pa3BUTHS OTPAC/Iy;

CYIHOCTb TPaXK/JaHCKO-NIATPUOTUYECKON [TO3ULUH, 0OLIeYeI0BeYeCKUX IEHHOCTEH;

3HAaYUMOCTb NPOPECCHOHAIBHOM JIeITEIbHOCTH 110 MPodeCccrH (CrenuaabHOCTH);

YMeTb: OpUEHTHPOBATHCS B COBPEMEHHON 3KOHOMHYECKOH, TOJIUTHYECKOH, KyJIbTYPHOH cuTyauuu B Poccuu 1 Mupe;
BbISIBJIITh B3aUMOCBSI3b OT€YECTBEHHBIX, PETMOHAJIbHBIX, MUPOBBIX COLUAJIbHO-3KOHOMUYECKHUX, MOJUTHYECKUX U



KYJIbTYPHBIX IPOGJIEM;

onpeJessiTb 3HAYUMOCTb IPodeCcCHOHANTBbHOMN J1eATEIbHOCTH 10 0CBaUBaeMoi npodeccui (crenrualbHOCTH) /151 pa3BUTHS
3KOHOMHKH B UCTOPUYECKOM KOHTEKCTE;

JIEMOHCTPUPOBATh IPAXKAAHCKO-NIATPUOTHYECKYIO MO3ULUIO;

ONUCHIBATh 3HAYUMOCTb CBOEH npodeccuu (crnenruaabHOCTH);

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOGECCUOHATBHOU JeTE/IbHOCTH.

3HaTb: OCHOBHbIe HallpaBJIeHUs pa3BUTHs K/I0UeBbIX PErMOHOB MUpa Ha pybexe XX 1 XXI BB.;

coJlepKaHMe U Ha3HaueHHe BaXKHeHIIMX IPaBOBbIX U 3aKOHOAaTeIbHbIX aKTOB MUPOBOT'0 Y PETMOHA/IbHOT0 3Ha4eHUS;
peTpOCNneKTUBHbIN aHA/IM3 Pa3BUTHUS OTPACIH;

COBpeMeHHbIe CpeJiCTBA U YCTPOHCTBA MHGOPMATHU3aALUY;

YMeTb: OpHeHTHPOBATLCS B COBPEMEHHOM 3KOHOMHUYECKOH, TOJIUTUYECKOH, KYJIbTYPHOM CUTyalnuu B Poccuu u Mupe;
BbISIBJISITh B3aUMOCBSI3b OTeYeCTBEHHbBIX, pETMOHA/IbHBIX, MUPOBBIX COLIUAIbHO-3KOHOMHYE CKUX, TOJUTHYECKUX U
KyJIbTYPHBIX P06.JIeM;

onpesensaTb 3HAYUMOCTb IpodeccHOoHaTbHOM JlesITeJIbHOCTH 110 0OCBanBaeMoU npodeccuu (crnenuasbHOCTH) AJ1s1 pa3BUTUSA
3KOHOMUKH B HCTOPUUECKOM KOHTEKCTE;

NPHUMEHSATb Cpe/iCTBAa MHPOPMALMOHHBIX TEXHOJIOTMH JIJIs1 pellleHUs NpodecCUOHaJbHbBIX 3a/aY;

B pe3yJibTaTe 0CBOEHHs AUCHMILIMHBI 06y4alIUIicS B 061eM N0 AUCHMILIMHE J0/HKEH

3HaThb:

- OCHOBHbIE HaNpaBJIeHUsI PA3BUTHS KJIIOUEBBIX pETMOHOB MUpa Ha py6exe XX u XXI BB.;

- CYLIHOCTb U IPUYHHbI JIOKAJIbHBIX, pETHOHAbHBIX, MEXKTOCY/IaPCTBEHHBIX KOHPJIUKTOB B KOHIe XX - Hayasie XXI BB.;
- OCHOBHBbIE NpoLecchl (MHTErpallMOHHbIE, TOJIHUKYJIbTYPHbIE, MUTPALlUOHHbIE U UHBIE) IIOJUTUYECKOT0 U 3KOHOMHUYECKOT0
pa3BUTHs BEJYIIUX PETHOHOB MUPA;

- HA3Ha4YeHUe MeXAyHapOAHbIX opraﬂnsaum‘/i W OCHOBHBI€ HallpaBJICHUA UX NeATEJIbHOCTH;

- 0 pOJIM HAYKH, KYJIbTYPbI U pEJIMTUU B COXpaHEHHUU U YKPEIlJIEHWH HAallUOHAJIbHBIX U T'OCYyIaPCTBEHHBIX Tpaanum‘/’l;

- CoJiep»KaHWe U Ha3Ha4YeHne BaXKHeHIIMX MMPAaBOBbIX Y 3aKOHOJATEJ/JIbHBIX AKTOB MUPOBOI'O U pEriOHAJIbHOT'0O 3HAYEeHHA;
- peTpOCHeKTHBHbIﬁ AHaJIU3 Pa3BUTUA OTPACIIH;

- HOMeHKJIaTypa I/IHCl)OpMaLlI/IOHHbIX HCTOYHHUKOB, IPUMEHAEMBbIX B HpOCl)eCCPIOHaJIbHOﬁ AeATeJIbHOCTH;

- coJieprKaHUe aKTyalbHOM HOPMaTUBHO-NIPAaBOBOM IOKYMEHTAalLl U Y;

- COBpeMeHHasl Hay4yHas U npodeccruoHabHasi TEPMUHOJIOTHS;

- 0COGEHHOCTH COLUAJBLHOTO U KYJIbTYPHOI'0 KOHTEKCTA;

- OCHOBHbIe NpoLecchl (MHTerpalloHHbIe, TOJUKYJIbTYPHbIE, MUT'DALlUOHHBIE U HHbIE) NOJUTHYECKOT0 U

- 9KOHOMHYECKOr0 pa3BUTHUA BeyIIHUX rOCYAapCTB U PETHOHOB MUPA;

- CYIIHOCTb TPaXJAaHCKO-MAaTPUOTUYECKON MO3HUIMH, 06leye0BeYeCKHX [IeHHOCTeH;

- 3HAYMMOCTb NpodeccHoHaIbHOH e TeIbHOCTH 110 podeccuy (CrelnaabHOCTH);

- COBpeMeHHbIe Cpe/ICTBa U yCTpocTBa HHPOPMaTH3ALMY;

YMmeTn:

- OpUEHTHUPOBATHCS B COBPEeMEHHON 3KOHOMHUYECKOH, TOJIMTUYECKOH, KYJIbTYPHOH cuTyanuu B Poccuu u Mupe;

- BBISIBJIATDH B3aUMOCBS3b 0Te€4eCTBEHHbIX, PerMOHaJIbHBIX, MUPOBBIX COLHA/IbHO-IKOHOMHUYECKHUX, NOJUTHYECKUX U
KYJIbTYPHBIX IP06.JieM;

- OIIpeieNIATh 3HAUMMOCTb TPodeCCHOHATbHOM AesITETbHOCTH 10 0OCBaMBaeMoi mpodeccuy (CnernuagsbHOCTH) AJIs
pa3BUTHA IKOHOMUKHU B UCTOPUYECKOM KOHTEKCTE;

- JeMOHCTPUPOBATh IPaKJaHCKO-NIATPUOTHYECKYIO TO3UIIUIO;

- olpe/iesIATh He06X0AUMble HCTOYHUKH UHPOpMaLUY;

- ONIUCBIBATh 3HAYMMOCTD CBOel mpodeccuu (CrenuaasbHOCTH);

- IPUMEHATH cpeicTBA MHPOPMALIMOHHBIX TEXHOJIOTUH /LIS pelieHUs NpodecCUOHANIbHbIX 3a/aY;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «MHOCTpaHHBIA f3bIK B NPOPECCUOHANbHOU [IeITeJILHOCTH» BXOJAUT B COCTaB OGIIETO
FYMaHUTAPHOTO0 W COLIMA/JIbHO-3KOHOMHYECKOI0 Y4eOHOro LMKJa OCHOBHOW 06pa3oBaTeJbHOM NpoOrpaMmbl B
coorBeTcTBUU ¢ PI'OC no cnenuanbHocTH 43.02.14 "TocTUHHUYHOE JeJio".

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 02. Ocy1ecTBJIATb OUCK, aHAJIU3 U UHTePIpeTaL M0 HHGOPMalM1, HEOOX0AMMOH /1S BBIIOJIHEHHUS 33/1a4
npodeccroHaJbHOHN JiesiTe/IbHOCTH.

3HaTh: MpaBUJIa HOCTPOEHHUsI IPOCTHIX U CJIOMKHbBIX NPEJJIOKEHUH Ha TPOPeCcCHOHANbHbIE TEMBI;

OCHOBHBIe 06111eynIoTpe6UTe /IbHbIE IJ1arobl (6bIToBas U NpodeccruoHa bHas JeKCHUKa);

JIEKCUYeCKUH MUHUMYM, OTHOCSILIMICS K OITMCAHHUIO ITPEJIMETOB, CPEJCTB M MPOLIECCOB TPOPECCHOHANBHOM JeITEILHOCT U;
NpUEMbI CTPYKTYPUPOBAHHUsI HHOOpMALUY;

dopmaT opopMeHuUs pe3yIbTaTOB [TOMCcKa UHOPMaLUy;

YMeTb: NTOHUMATh OOIIHUM CMBIC YETKO IPOM3HECEHHbIX BbICKa3bIBAHUI Ha U3BeCTHbIe TeMbl (IpodeccroHabHbIE U
GbITOBBIE);

MOHMMAaThb TEKCThI Ha 6a30Bble MpodecCHoOHaNIbHbIE TEMBI;

CTPOUTH NPOCThIE BbICKa3bIBaHUA 0 cebe U 0 cBoel podeccoHalbHOM e TebHOCTY;
KPaTKO 060CHOBbIBATb U 00'bICHUTD CBOU JeHCTBUA (TeKylMe U IJIaHUpyeMble);
onpesieNATh 33/la4U JJ1s ToMcKa MHopMaluy;

onpesieNATh HE06X0JUMble UCTOYHUKH HHPOpMAIUHY;

MJIAHUPOBATb MPOLLECC TOUCKA;

CTPYKTYpPHUPOBaTh N0Jy4yaeMyto HHGOpPMAaLHIo;

BbI/Ie/ISITh HanboJiee 3HAUUMOe B IlepeyHe UHOPMaLuy;

OLleHUBATb NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/1bTaTOB IIOHUCKa;

0popMJIATH pe3y/IbTaThbl IOUCKA;

OK 03. [l1aHnpoBaTh U peajnu30BbIBATb CO6CTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep)kaHue aKTya/lbHOM HOPMaTUBHO-NIPaBOBOM JJOKYMeHTaLUH;

coBpeMeHHas Hay4Has U npodeccroHa/bHas TEPMUHOJOTUS;

BO3MOXHble TPAeKTOPHH NIPOdeCcCHOHALHOI0 pa3BUTHS U CaMO06pa30BaHuUs;

YMeTb: onpe/ie/iATh aKTYaJIbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTAlUU B IpodecCHOHaIbHOM e Te/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccroHa/IbHY0 TEPMUHOJIOTHIO;

onpeJesAaTh U BbICTPaUBaTb TPAeKTOPUHU PodecCHOHATbHOI0 Pa3BUTHS U CaM0O06Pa30BaHuUS;

NOHUMATb TEKCTbI Ha 6a30Bble NpodeccroHaIbHbIE TEMBI;

y4acTBOBATb B JlHa/lorax Ha 3HaKOMble 06111e U podeccoHalbHble TEMBI;

CTPOUTD NPOCTbIE BbICKAa3bIBaHUSA 0 cebe 1 0 cBoell npodeccroHaJIbHOMN JIeATeIbHOCTH;

OK 05. OcyiiecTBIATh YCTHYIO U MTUCbMEHHYI0 KOMMYHHKALUIO HA TOCYAAPCTBEHHOM SI3bIKE C yYeTOM 0COOEHHOCTEH
COLIMIAJIbHOTO U KYJIbTYPHOT'0 KOHTEKCTA.

3HaTb: 0CO6EHHOCTH COLIUAILHOTO U KYJIbTYPHOTO KOHTEKCT3;

npasuia 0HOpMIIEHHUS JOKYMEHTOB U IOCTPOEHHUS YCTHBIX COOBIeHUH;

HpaBuJIa HOCTPOEHHUsI TPOCTBIX U CJIOMKHBIX IIPeJI0KeHUH Ha PO ecCHOHANIbHbIE TEMBI;

OCHOBHbIe 061IeyIIOTPeOUTE IbHbIE TJIaroJibl (6bITOBas ¥ NpodeccHoHaNbHAs JEKCHUKA);

JIEKCUYeCKUH MUHUMYM, OTHOCSIIIUIACS K ONIMCAaHUIO IPeJMETOB, CPEJCTB U MPOLECCOB MTPOdeCCHOHANBHON [1eTeIbHOCTH;
0COGEHHOCTH NPOU3HOLIEHHUST;

HpaBUJIa YTEHUsI TEKCTOB NPOpeCcCHOHAIbHON HaNlpaBJeHHOCTY;

YMeTb: rpaMOTHO M3J1araTh CBOU MBICIH U 0QOPMJIATE JOKYMEHTHI 110 podeccHoHaIBHOM TeMaTHKe Ha FOCyAapCTBEHHOM
SI3bIKe, IPOSIBJISTh TOJEPAHTHOCTD B paboyeM KOJIJIEKTHBE;

MOHMMATb O6IINH CMBIC] YETKO NPOM3HECEHHBIX BbICKa3bIBAHUH Ha U3BECTHBIE TEMBI (TpodeccHoHaIbHbIE U GBITOBBIE);
NOHMMAaTb TEKCThI HA 6a30Bble NPodecCHOHaIbHbIE TEMBI;

y4acTBOBATb B IMAJIOraX HAa 3HAKOMbIe 0611iHe U TpodecCHOHaTbHbIE TEMBI;

CTPOUTD NPOCThIE BbICKA3bIBaHUSA 0 cebe U 0 cBoell NpodecCHoHaNIbHOM JIeATebHOCTH;

KPaTKO 060CHOBBIBATb U 00'bAICHUTD CBOU JIeHCTBUA (TEKYILIME U IIJIaHUPYeMBbIe);

MUCAaTh NPOCThIE CBSI3HbIE COOOIEHHUS Ha 3HAKOMbIe UJIM UHTepecyolue NpodeccHoHalbHbIE TEMBI;

OK 09. Ucnosib3oBaTh MHGOPMAIIMOHHBIE TEXHOJIOTHH B IPOGECCUOHATBHOU JeITEIbHOCTH.

3HaTb: COBpEMEHHbIE CPeJICTBA U yCTPOMCTBA MHOOpMaTH3aLMY;

NOPSI/I0K UX IPUMEHEHHsI ¥ NPOrpaMMHOe obecnieyeHre B PO eCcCHOHaNIbHOHN JIeATebHOCTH;

NpaBHJIa HOCTPOEHHUS IPOCTBIX U CJI0XKHBIX ITPe/IJI0KEHUH Ha TpodeccHoHa/IbHbIE TEMBI;

JIEKCUYeCKHMH MUHUMYM, OTHOCSILIMICS K OITMCAHUIO [TPeIMETOB, CPEACTB M POLLECCOB MPOPECCHOHAIBHON AeATeIbHOCTH;
NpaBUJIa YTeHHUs TEKCTOB NPOPeCcCHOHAIbHOM HaNnpaBIeHHOCTY;

YmeTs: MIPpUMEHATDb CpeACTBa I/IHQ)OpMaL[I/IOHHbIX TEeXHOJIOTUH AJid pellleHUusA HpOCI)ECCI/IOHaJ'IbHI:IX 3a/ay;
HCII0JIb30BaTb COBPEMEHHOE ITPOrpaMMHOe 06ecnel{e1~me;



MOHMMAaTh TEKCTHI HA 6a30Bble HpO(l)ECCI/IOHaJ'IbeIe TEMBbI;
MHUCaTb MMPOCTbIE€ CBA3HbIE COOGLL{EHI/IH Ha 3HaKOMble WK UHTEepecCyruue HpOCl)eCCI/IOHaJ]bele TEMBI;

OK 10 I[Mosib3oBaThcsl NpodecCHOHATBHOM JOKYMeHTal[Uel Ha roCyIapCTBEHHOM U MHOCTPAHHOM sI3bIKax

3HaTh: OCHOBHbIE 0011eyNOTPe6UTebHBIE IJ1aroJibl (0bITOBast U MpodeccHoHabHAs JIEKCUKA)

npaBUJIa HOCTPOEHHUs IPOCTHIX U CI0XKHBIX IPe/IJIOKEHUH Ha TpodeccroHaIbHbIE TEMBI;

JIEKCUYEeCKHUH MUHUMYM, OTHOCSILIUICSI K OITMCAHHUIO [TPEZMETOB, CPEACTB U IPOLLECCOB NPOPECCHOHANBHOH e TENIbHOCTH;
NpaBUJIa YTEHUS TEKCTOB NPOPECCHOHATbHOM HaNpaBJ/IeHHOCTY;

YMeTb: NIOHUMATh OOIIHUM CMBIC YETKO IPOM3HECEeHHbIX BhICKa3bIBAHUI Ha U3BeCTHbIe TeMbl (IpodeccroHabHbIE U
OBITOBBIE);

MOHMMAaTb TEKCThl Ha 6a30Bble MPodecCuOHaNIbHbIE TEMBI;

KpaTKO 060CHOBBIBATb U 06'bICHUTb CBOU JleCTBUSA (TeKyliye U J1aHUpyeMble);

nycaTh NPOCThbIe CBSA3HbIE COOOIEHNS Ha 3HAKOMble WJIM HHTepecylollire NpodecCUoOHaIbHbIe TEMbI;

y4acTBOBaTh B [juajiorax Ha 3HaKOMble 0061111e U TpodeccHOHaIbHbIe TEMBbI;

B pe3yJibTaTe 0CBOEHHs AUCHMILIMHBI 06y4alIUIicA B 061eM N0 AUCHMILIMHE A0/HKEH

3HaThb:

- IpaBuWJIa OCTPOEHUS MPOCTHIX U CI0KHBIX MPe/IJIOKEHHH Ha NpodeCccCHOHaIbHbIE TEMBI;

- OCHOBHbIe 06111eynoTpe6UTeIbHbIE IJ1aroJibl (6bIToBast ¥ podeccruoHalbHas JeKCHKa);

- JIEKCUYECKUH MUHUMYM, OTHOCSILIMHCS K ONHUCAaHUIO IPEMETOB, CPEJCTB U MPOLECCOB NPodeCcCHOHaNTbHON
JlesATEIbHOCTH;

- IPUEMBI CTPYKTYPUPOBaHUS UHPOPMALIUHY;

- dopMaT opopMJieHHUs pe3yabTaTOB NOMCKA HHPOPMAIUK;

- coJieprKaHUe aKTyalbHOM HOPMaTUBHO-NIPAaBOBOM IOKYMEeHTAllUY;

- COBpeMeHHasl Hay4yHas U npodeccruoHabHasi TEPMUHOJIOTHS;

- BO3MOXHbIE TPAEKTOPHH NPOGECCHOHATBHOTO PA3BUTHS ¥ CAMOOOPAa30BaHUS;

- 0COGEHHOCTH COLUAJLHOTO U KYJIbTYPHOI'0 KOHTEKCTA;

- npaBuiIa opopMJIeHHUsI JOKYMEHTOB U IOCTPOEHUS YCTHBIX COOOILEHUH;

- 0COGEHHOCTH NMPOU3HOILIEHHUS;

- IpaBUWJIa YTeHHUsI TEKCTOB NpodeccroHaJIbHON HaNPaBJIeHHOCTH;

- COBpeMeHHbIe Cpe/iCTBa U yCTpoicTBa MHPOpMaTH3aLMY;

- HOPSIZIOK UX MPUMEHEHHUs U IPOrpaMMHoe obecredeHue B podeccHOHATbHOH J1esITeIbHOCTY;

- OCHOBHbIE 06111eynoTpebUTebHbIE IJ1aroJibl (6bITOBast U NpodeccuoHabHas JeKCHUKa)

YMmeTn:

- HOHUMATb OGLIUHI CMBICJ YeTKO MPOU3HECEHHbBIX BbICKA3bIBAHUH HA U3BeCTHbIE TeMBI (TpodeccroHa/IbHbIE U OBITOBBIE);
- IOHUMAaTb TEKCTbI Ha 6a30Bble NpodeccHoHalbHble TEMBb;

- CTPOUTD NPOCThIEe BbICKA3bIBaHHUS 0 cebe U 0 CBOel MpodeccoOHaNIbHOM JesITeTbHOCTH;

- KpaTKO 060CHOBBLIBATb U 06'bSICHUTD CBOM JIEeWCTBUSA (TEKYLIMe U IJIaHUPyeMbIe);

- oIIpefiesIATh 3aJa4H J/I MoMcKa HH$opMaLuy;

- olpe/ie/IATh He06X0AUMble HCTOYHUKH UHPOpMaLUY;

- IVIAHUPOBATh NPOLECC TOUCKA;

- CTPYKTYpPHPOBAThb [0J1y4yaeMyto HH$OpMaI1io;

- BbIZIeJIATh HauboJlee 3HaYMMOe B lepeyHe HHPOpMaLUY;

- OLIEHMBATb NPAKTUYECKYI0 3HAUUMOCTb Pe3yJIbTaTOB 10MCKa;

- 0bOpPMJIATD pe3y/IbTaThl TOUCK3;

- Ollpe/ieIATh aKTYaJbHOCTb HOPMAaTHBHO-NIPAaBOBOM IOKyMeHTalUU B podeccHoHaIbHON JleATe/IbHOCTH;
- IPUMEHSATh COBPEMEHHYI0 Hay4HYI0 podecCHOHaTbHYIO TEPMUHOJIOTHIO;

- OIlpe/ie/IATh U BBICTPAUBaTh TPAEKTOPUHU NPOPECCHOHAJBHOTO PAa3BUTHSA U CaMO0OPa30BaHUS;

- y4acTBOBATb B lHaJIorax Ha 3HaKOMble 06111e U TpodeccoHaIbHbIE TEMBI;

- TPaMOTHO H3J1araTb CBOU MBIC/IM M 0QOPMJIATE JOKYMEHTHI IO TpodeccoHaIbHOM TeMaTHKe Ha roCyAapCTBEHHOM
A3bIKe, IPOSIBJIATDH TOJEPAHTHOCTD B paboyeM KOJIJIEKTHBE;

- IOHMMATb OOIIMI CMBIC/ YeTKO IPOU3HECEHHBIX BBICKa3bIBAHMH Ha U3BeCTHbIE TeMbl (ITpodeccroHaNbHbIe U OBITOBbIE);
- IUCATb IPOCThIe CBA3HbIE COOGIIEHNS Ha 3HAKOMbIe WM UHTepecyolire NpodecCHOHalIbHbIE TEMBI;

- IPUMEHATH CpeACTBA MHPOPMALIMOHHBIX TEXHOJIOTUH JJIS pellieHHs NpodecCHoHalIbHbIX 3a/aY;

- UCTI0/1b30BaTh COBPEMEHHOE IPOrpaMMHOe 06ecie4eHHE;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «®usndeckass KyJabTypa» sIBJASETCA 4YacTbi O6IIero TyMaHUTApPHOTO U COLMAJbHO-
3KOHOMUYECKOTO I[MK/Ja OCHOBHOW 06pa3oBaTesibHOU MporpamMmbl B cooTBeTcTBUU ¢ OI'OC no crneuuansbHOCTH
43.02.14 «I'ocTUHUYHOE JEeJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 08. Mcnosib30BaTh cpeACTBA pU3NYECKOH KYJIbTYPHI AJ1s1 COXpAaHEHUS U YKPEIJIEHHs 3/10pOBbs B ITpoLiecce
npodeccroHaNbHOU JIEATETbHOCTH U NO/IEPXKAaHUsI HEOOX0AUMOr0 YPOBHS PpU3NIECKOH MOATOTOBJIEHHOCTH.
3HaTb: poJib PU3NIECKON KYJIbTYPhI B 00IEKYIbTYPHOM, IPOGECCUOHATBHOM U COLUAJIbHOM Pa3BUTHH YEJIOBEKA;
OCHOBBI 3/[0POBOr'0 06pa3a KU3HU;

ycJioBUS npodeccroHaIbHOU IeATEIbHOCTH U 30HbI pUCKA pU3UYECKOr0 3/J0pOBbs JIJIS1 CIELIUAIbHOCTH;
cpe/icTBa NPOoUIAKTUKHY NTepeHAN PSIKEHHS

YMeTb: UCNI0/Ib30BATh QU3KYJIbTYPHO-03/L0POBUTENBHYIO 1eATeJIbHOCTD /15 YKpEeIJIeHUs 3J0pPOBbsl, JOCTHKEHUS
»KU3HEHHBIX U NpodeccroHaIbHbIX Liesel;

NPHUMEHSTDb paljMoHa/IbHbIe IPUeMbl ABUraTebHbIX QYHKIUN B TpodeccUoHaIbHOU JieiTeIbHOCTY;

M10J1b30BaThCsl CPeICTBAaMU PO UIAKTHUKH NTepeHaNnpsHKeHUsl XapaKTepPHbIMU AJ1s1 JaHHOM npodeccuy (crnenyajbHOCTH)
B pe3y/ibTaTe 0CBOEHUS AUCLUILUIUHBI 06Y4YaloIIMicA B 061eM 0 AMCIMIIJIMHE J0/KEH

3HaThb:

- poJsib GU3UYECKOH KYJIbTYPhI B 0011eKYJIbTYPHOM, NpodecCHOHAIBHOM U COLlMAJbHOM Pa3BUTHH YeJI0OBEKa;

- OCHOBBI 3/I0pOBOI'0 06pa3a XKU3HY;

- yc/10BHUs TpodecCHoHaIbHOM e TeJIbHOCTH U 30Hbl pUCKa GU3UYECKOTr0 3/[0pPOBbA JJ14 CeLHaJIbHOCTH;

- cpeAicTBa NPOQUIAKTUKY [lepeHanpsXKeHUs

YMmeTn:

- UCNI0/1b30BaTh PU3KYJIbTYPHO-03/J0POBUTEJILHYIO [IeATeIbHOCTD [i/I yKPeIJeHUs 3/[0POBbS, JOCTHXKEeHUA XU3HEHHbIX U
npodeccroHaIbHbIX Liesel;

- IPUMEHSATD paljMOHAIbHbIE IPUEMBbI IBUTaTEJbHbIX QYHKIMH B IpodeccHoHaIbHOH J1eTebHOCTH;

- I0JIb30BaThCS CPeICTBAMU NPOPUIAKTHKY NTepeHaNpPsKeHUs XapaKTePHBIMHU JJI1 JaHHOU npodeccuu (crnenyuanabHOCTH)
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnumivHa «IIcuxoJsiorusi o06LIeHUs» SIBJASETCS 4YacTbl OOL[eryMaHUTApHOTO W COIUaJIbHO-
3KOHOMUYECKOTO I[MK/Ja OCHOBHOW 06pa3oBaTesibHOU MporpamMmbl B cooTBeTcTBUU ¢ OI'OC no crneuuansbHOCTH
43.02.14 «I'ocTUHUYHOE JEeJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodecCcoHalbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: BO3MOXHbIe TPAeKTOPUHU NPOodecCUOHATbHOr0 Pa3BUTUS U CaMO0OPa30BaHUSs;
YMeTb: olipe/ie IiTh U BbICTPAUBaTb TPAEKTOPUU PodpeCcCHOHAIBbHOI0 Pa3BUTHS U CaM006pa30BaHHUS;

OK 04. Pa6oTaTh B KOJJIEKTHUBE U KOMaH/le, 3¢ PeKTHUBHO B3aUMO/IeICTBOBATh C KOJIJIEFAMU, PYKOBO/ICTBOM, KJIUEHTAMHU.
3HaTb: ICUX0JIOTUYECKHE OCHOBBI JIeSITETbHOCTHU KOJIJIEKTHBA, IICUX0JIOTUYEeCKHEe 0COGEHHOCTH JIMYHOCTH;
B3aHUMOCBS3b 00IEHUS U AeATEJbHOCTH;

1esd, yHKIUY, BUAbl U YPOBHU O0OILlEHHUS;

POJIY U POJIEBBIE OXKU/aHUS B OBLIEHUH; BU/Ibl COI[UA/IbHBIX B3aUMOJ e UCTBU;

MeXaHU3Mbl B3aHMOIIOHUMAaHUS B O0IIEHUH;

TeXHHUKHU U IpUeMbl 061IeHUs1, TpaBUJIa CIyLIaHUs, BeJileHUs Gece/ibl, yoerxxieHUsl; 3TUUeCKUe NPHUHLUIbI 00I1eHUS;
MpHeMbl CAMOPETYJIAIUU B IpoLiecce 06IeHUS;

YMeTb: OpraHU30BbIBATh PabOTY KOJIJIEKTUBA U KOMaH/bl;

B3aUMO/IeCTBOBATH C KOJIJIEraMH, pyKOBO/ACTBOM, KJIMEHTAMU B X0/ie MpodeccroHaIbHOH J1esITeIbHOCTH;

MPUMEHSTh TEXHUKH U TpHUeMbl 3P PeKTUBHOr0 0611eHHs B TPopeCcCHOHATBbHOH eI TETbHOCTH; UCIIOJIb30BATh TPUEMbI
CcaMOpeTyJIAL MY 0BeJleHUs B [IpoLiecce MeXXJIMYHOCTHOIO 061eHHUS;

OK 05. Ocy1iiecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAILUIO HA TOCYAAPCTBEHHOM sI3bIKE C yYeTOM 0COGeHHOCTe N
COLIMA/IbHOTO U KyJIbTYPHOTI'O KOHTEKCTa.

3HaTb: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

YMeTb: NPOABAATb TOJEPAHTHOCTb B paboyeM KOJIJIEKTHUBE;

OK 09. Ucnosnb3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTUH B IPOdECCUOHANbHOM JeATe/IbHOCTH.

3HaTb: UCTOYHMKH, TPUYMHBI, BUABI U CIIOCOOBI pa3pelleHUs KOHPIUKTOB;

COBpeMeHHbIEe CPe/ICTBA U YCTPOHUCTBA HHGOPMATHU3ALUY;

YMeTb: NPUMEHSATD CpeIcTBa MHGOPMAIMOHHBIX TEXHOJIOIUH JIsl pelleHUsI TPodecCHOHANbHBIX 3a/JaY;

B pe3yJibTaTe 0CBOeHHA AUCHMIIIMHBI 00y4al0Liuiicad B 061eM N0 AUCIMIIIMHE A0/KEH

3HaTk:

- BO3MOXKHbIe TPaeKTOPUH NPOodeCcCHOHANBHOI0 Pa3BUTHA U CAaM0O0OPa30BaHus;

- IICHX0JIOTUYEeCKHE OCHOBBI /lesITe/IbHOCTH KOJIJIEKTHBA, ICUX0JI0rMYeCKHe 0CO6eHHOCTH JIMYHOCTH;

- B3aUMOCBS3b 00LLEHUA U 1eATeIbHOCTH;

- neJiv, GyHKIMHY, BU/bI U YPOBHU OOILEHHS;

- POJIM U poJieBble OKHUJaHUsA B 0611IeHUH; BUAbI COLMAIbHBIX B3aUMO/IeHCTBUH;

- MeXaHM3Mbl B3aUMOIIOHUMaHUsA B 06ILeHUY;

- TEXHUKH U IpUeMbl 001eHH, [TpaBUJIa CIyLIaHUA, BeZleHUs 6ece/ibl, yOeXKAeHUs; ITUYeCKHe IPUHLUIBI O0IeHHUS;
- IpYeMbI CaMOPETYJIALIMU B IIpoliecce 06IIeHHUs;

- 0COGEHHOCTH COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCT3;

- UICTOYHMKH, IPUYMHBI, BUZbI U CIOCOOBI paspeleHNs KOHPJIUKTOB;

- COBpeMeHHble CPe/iCTBA M YCTPOHCTBAa MHPOPMaTH3ALUY;

YmeTs:

- OIlpe/ieIATh U BBICTPAUBATh TPAEKTOPUHU NPOPECCHOHANBHOTO PAa3BUTHS U CaMO0OPAa30BaHUS;

- OpraHU30BbIBATb PabOTy KOJIJIEKTHBA M KOMaH/bl;

- B3aUMO/IeHICTBOBATh C KOJIJIETaMH, pYKOBOJCTBOM, KJIMEHTAaMHU B X0/ie PO eCCHOHAIBHOH e TeIbHOCTH;
- IPUMEHSATb TEXHUKHU U TpUeMbl 3 GeKTUBHOTO 001eHUsA B NPOPECCHOHANBHOM AeATeIbHOCTH; UCII0JIb30BaTh TPHUEMBI
caMOpeTyJISILUY NI0BEJIeHUs B IPOLiecce MeX/IMYHOCTHOTO O0IeHUS;

- IPOSIBJIATD TOJIEPAHTHOCTD B paboyeM KOJIJIEKTHBE;

- IPUMEHSATH Cpe/iCTBa MHPOPMALlMOHHBIX TEXHOJIOTUH /LIS peleHus MpodecCHOHAIbHBIX 33/1aY;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «MHopMaTHKa U HHPOPMAIMOHHbIE TEXHOJOTHMH B NPOQPECCUOHANBHOU [1esITeJbHOCTU»
SIBJISIETCSl YaCThI0 €CTEeCTBEHHO-HAy4YHOTO LMKJIa OCHOBHOM 06pa3oBaTe/ibHOM NMpoOrpamMMbl B COOTBETCTBHUHM C
®Ir'oC nmo cnenmanbHocTH 43.02.14 «['ocTUHHUYHOE JE/I0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 01. Bei6upaTb crioco6b! peliieHus 3a4a4 NpodeccHoHaJIbHOM J1esITeIbHOCTH, IPUMEHUTEIbHO K pa3IMuHbIM
KOHTEKCTaM.

3HaTb: OCHOBHbIE UCTOYHHUKU HHPOPMALMU U pecypcChl AJ1s pellleHus 3aa4 ¥ 1po6JieM B NpodecCHOHATbHOM H/HUIH
COLIMaIbHOM KOHTEKCTE;

OCHOBHbIe IOHATUS aBTOMAaTU3UPOBaHHON 06paboTKU MHOPMalMY;

061U COCTaB U CTPYKTYPY NePCOHAIbHBIX KOMIIbIOTEPOB M BbIYUCIUTENbHBIX CUCTEM;

6a30Bble CUCTEMHBIE IPOrpaMMHbIe TPOAYKTHI B 06J1aCTH podeccroHaIbHON esITeIbHOCTH;

cocTaB, YHKIUHU ¥ BOSMOXHOCTH UCNOJIb30BaHUSI HHPOPMALIMOHHBIX U TeJIEKOMMYHUKAL{MOHHbBIX TEXHOJIOTHUH B
npodeccuoHaNbLHOU JIeATEebHOCTH;

MeTO/ibl U CpeJicTBa c60pa, 06pabOTKH, XpaHEHUs], Tepeayy U HaKoIJeHUs: UHGopMaLuy;

TEXHOJIOI'MI0 OCBOEHUsI TAKeTOB NPUKJIaJHbIX IPOrpaMM; MyJIbTUMe/JUHHbIe TEXHOJIOTUH 00PaboTKHY U pe/iCTaBIeHUS
nHopManuy;

OCHOBHbIe METO/Ibl ¥ IpUeMbI 06ecnedyeHus1 UHGOPMallMOHHON 6e30MaCHOCTH;

YMeTb: pacrio3HaBaTh 3aJa4y U/uju npobJieMy B IpodecCHOHAIbHOM U/ UM COLMAIbHOM KOHTEKCTE;

M10/1b30BaThCsl COBPeMEHHBIMH Cpe/JICTBAMHU CBSI3U M OPTTEXHUKOMN; 06pabaThIBaTh TEKCTOBYIO U TabJINYHYI0 MHGOPMALLHIO;
M0JIb30BaThCA MPHUKJIAJHBIM IPOTPAMMHBIM o6eclieyeHHeM B chepe npodeccoHaTbHOU e TeTbHOCTH U BJI3JIETh
MeTo/laMU c60pa, XpaHeHUs ¥ 06paboTKU HHOpPMaLUY;

OCYLIeCTBJATh MOUCK HH$OpMAL MY Ha KOMIIBIOTEPHBIX HOCUTEJIAX, B JIOKAJIbHBIX U IJ106a/bHbIX HHGOPMALMOHHBIX CETSX;
MCI0J1b30BaTh B IpodeccHoHaIbHOM eATe/IbHOCTH pa3/IMyHble BU/bI IPOrpaMMHOr0 obecredyeHHus,, IPUMeHAThb
KOMIbIOTEpHBIE U TeJIeKOMMYHHUKaLMOHHbIe CPe/ICTBA;

obecneyuBaTh UHGOPMAIIMOHHYIO 6€30MaCHOCTE;

NpUMeHATb aHTUBUPYCHbIE CPe/ICTBA 3aLUThl MHOpPMaLUY;

OCYIIECTBJIATh TOUCK HEOGXOAUMON HHOPMALIH

OK 02. OcyiiecTBIAT [TOUCK, aHAJIM3 U UHTEpIIpeTaLuio HHpopMal Uy, Heo6X0AMMOM J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccroHabHOMU J1eATeJIbHOCTH.

3HaTb: HOMeHKJIaTypa HHGOPMaIMOHHbBIX HCTOYHUKOB PUMeHsAeMbIX B IPodecCHoHaIbHOM e Te/IbHOCTH;

OCHOBHbIE IOHATHS aBTOMATHU3UPOBAHHOHN 06paboTKU HHOPMALUY;

0611MH COCTaB U CTPYKTYPY NePCOHAJbHBIX KOMIIbIOTEPOB U BBIYUCIUTE/bHBIX CUCTEM;

6a30Bble CUCTEMHbIE IPOrpaMMHbIe IPOAYKTbI B 06/1acTH podecCUOHANbHON /1eATe/IbHOCTH;

cocTaB, QyHKI MU U BO3MOXXHOCTH HCI0JIb30BAaHUA HHPOPMALMOHHBIX U TeJIeKOMMYHHUKALMOHHbIX TEXHOJIOTMH B
npodeccroHaIbHOHN J1eATeJIbHOCTH;

MeTO/ibl U CpeZicTBa c60pa, 06pabOTKH, XpaHEHHs], TepeJauy ¥ HaKOIJIeHUs1 ”HGOpManuy;

TEXHOJIOTHI0 OCBOEHU [TAaKeTOB MPUKJ/IAAHBIX IPOrPaMM; MyJIbTUMeJUHHbIE TEXHOJIOTUH 06paGOTKH U ITpe/iCTaBIeHUS
nHpopManuy;

OCHOBHbBIe MeTO/bl U IpHeMBbI 06ecrieyeHUs] HHPOPMAIMOHHOH 6€30MacHOCTH;

YMeTb: onpefieIITh HEO6X0AUMbIe HCTOYHUKY MHPOpMaLUY;

[10JIb30BaThCSl COBPEMEHHBIMU CPEJICTBAMU CBA3H U OPITEXHUKOW; 06pabaThIBaTh TEKCTOBYIO U TA6JIMYHYI0 HHPOPMALHIO;
[10JIb30BaThCS NPUKJIAJHBIM IPOrpaMMHBIM obecrieyeHHeM B cdhepe npodeccroHaIbHON 1eATeIbHOCTHU U BIaleTh
MeTo/ilaMu c60pa, XpaHeHHsI ¥ 06paboTKH HHOpPMaLuy;

OCYLIeCTBJIATh MOUCK HHGOpPMAIMY HAa KOMIIBIOTEPHBIX HOCUTEJIAX, B JIOKAJIbHBIX U IJ106a/JIbHbIX HHYOPMALMOHHBIX CETSX;
HCI0JIb30BaTh B NpodecCHOHaIbHOM AesATeIbHOCTH Pa3JIMuHble BU/Ibl IPOrPaMMHOTr0 06ecredeH s], IPUMEHSTh
KOMIIBIOTEPHBIE U TeJIEKOMMYHHKALHOHHbIE CPE/ICTBA;

obGecredyuBaTh NHGOPMAITMOHHYIO 6€30MaCHOCTE;

NPUMEHATb aHTUBUPYCHBIE CPe/ICTBA 3alUThI HHOPMaALUY;

OCyLIeCTBJIATh MOUCK HEOOXO0JUMOM HHPOpMaL UK

OK 03. [11aHMpOBaTh U peasn30BbIBATh COGCTBEHHOE TPOPeCCHOHAIbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: coZiepKaHUe aKTyaJbHOH HOPMATUBHO-NIPAaBOBOH JOKYMEHTAlUY;

OCHOBHbIe IOHSITHSI aBTOMAaTHU3WPOBAaHHOH 06pa6oTKH HHOPMALIUY;

061U COCTAB U CTPYKTYPY MePCOHANbHBIX KOMIBIOTEPOB U BEIUHUCIUTEbHBIX CUCTEM;

6a30Bble CUCTEMHbIE TPOrpaMMHbIE POAYKTHI B 06/1aCTH PodeCCHOHANIBbHOM AeATENbHOCTH;

cocTaB, GYHKLMH U BO3MOXKHOCTH HCI0JIb30BaHUsSI HHOPMALIUOHHBIX U TE€JIEKOMMYHHUKALMOHHBIX TEXHOJIOTHI B
npodeccroHaNbHOU JiesITeIbHOCTY;

METO/bl ¥ CPeJICTBA c60pa, 06paGOTKH, XpPaHEHHs, Tepeiayy U HAKOIJIEHUs1 MHOpMaLUY;

TEXHOJIOTHIO OCBOEHHSI TAKETOB MPUKJIAAHBIX TPOrPaMM; MyJIbTUMeJUHHbIE TEXHOJOTHUY 06paGOTKH U MpeCTaBIeHUs
nHpopMaLuy;

OCHOBHBbIe METO/bI U IPUEMBI 06ecrevyeHUs HHGOPMallMOHHOH 6e30IacHOCTH;

YMeTb: onpese/isiTh aKTyaJbHOCTb HOPMAaTUBHO-TPAaBOBOM JOKYMEHTALMK B NPOodeCcCHOHANbHOH JesiTeTbHOCTY;
M0JIb30BAThCSI COBPEMEHHBIMHU CPEJICTBAMH CBSI3U M OPITEXHUKOH; 06pabaThiBaTh TEKCTOBYIO U TaGJUYHYI0 HHPOPMALIHIO;



[0JIb30BAThCS NPUKJIAZAHBIM IPOrPAaMMHbBIM o6ecriedyeHHeM B chepe npodecCHoHaNbHOM 1esiTeIbHOCTH U BaJZieTh
MeTo/laMu c60pa, XpaHeHUs ¥ 06paboTKKU HHOPMAIIUY;

OCYILECTBJISITh NOUCK HHPOPMALMK Ha KOMIIbIOTEPHBIX HOCUTEJISX, B JIOKAJIbHBIX U IJI06a/IbHbIX HTHGOPMALIMOHHBIX CETSX;
MCIMO0JIb30BaTh B NPOdeCcCHOoHANbHOH JesiTeIbHOCTH pa3/IniHble BUABI IPOrPaMMHOr0 o6ecreyeHusl, TIPUMEHATh
KOMIIbIOTEPHbIE U TEJEKOMMYHHKAIIMOHHbIE CPE/ICTBA;

obGecrneynuBaTh UHPOPMAIIMOHHYIO 6€30MaCHOCTH;

NPUMEHATb aHTUBUPYCHbIE CPE/ICTBA 3aLUThl HHOPMALUH;

OCYI1L[eCTBJISITb NOUCK HE06X0 MO HHPOPMALUU

OK 04. Pab6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeICTBOBATh C KOJlJIeraMHy, pyKOBOJCTBOM, KJIMEHTaMHU.
3HaTb: ICUX0JIOTUYECKUE OCHOBDI 1eSITeIbHOCTH KOJIJIEKTHBA, ICUX0JI0IMYeCKHUe 0COOEeHHOCTH JIMYHOCTH;

OCHOBHbIe IOHATUSA aBTOMAaTU3UPOBAaHHOHN 06paboTKU UHPOPMaLMY;

0611 COCTaB U CTPYKTYPY ePCOHAIbHBIX KOMIIbIOTEPOB U BbIUYHUCIUTENbHBIX CUCTEM;

6a30Bble CUCTEMHBIE IPOrPpaMMHbIe TPOAYKTHI B 06J1aCTH PodeccoHalIbHON AesITeIbHOCTH;

cocTaB, YHKLIUHU ¥ BOSMOXHOCTH UCNOJIb30BaHUSI HHPOPMALMOHHBIX U TeJIeKOMMYHHKAIMOHHbIX TEXHOJIOTUH B
npodeccruoHabLHOU JIeATeNbHOCTH;

MeTO/ibl U Cpe/icTBa c60pa, 06pabOTKH, XpaHEeHUS, TepeJlaul U HaKOIJIeHUs1 UHGOopMaluy;

TEeXHOJIOI'MI0 OCBOEHUsI TAaKeTOB NPUKJ/IaJHbIX IPOrpaMM; MyJIbTUMe/JUHHbIe TEXHOJIOTUHU 06pabOoTKHY U Ipe/iCTaBIeHUS
nHopManuy;

OCHOBHbIe METO/bI U IpUeMbl 06ecredyeHUs1 *HGOPMallMOHHON 6e30MacHOCTY;

YMeTb: OpraHM30BbIBATh PabOTY KOJIJIEKTUBA U KOMaH/AbI;

M10/1b30BaThCsl COBPeMeHHBIMHU Cpe/ICTBAMH CBSI3U U OPITEXHUKOM; 06pabaThIBaTh TEKCTOBYIO U Ta6JIUYHYI0 MHGOPMALIUIO;
[10/1b30BaThCsl NPUKJIAAHbIM IPOrPAaMMHBIM obecriedeHHeM B chepe MpodeccroHaIbHOM [1esITeJIbHOCTH U BJa/leTh
MeTo/laMU c60pa, XpaHeHUs U 06paboTKU HHOpMaLuy;

OCYILeCTBJISATb NOUCK UHPOPMALUH HA KOMIIbIOTEPHBIX HOCUTEJISX, B JIOKAJbHbBIX U [106a/J1bHBIX MHGOPMALIMOHHBIX CETSX;
HCI0J1b30BaTh B NpodeccHOHaJIbHOM /1esITeIbHOCTU Pa3/IMuHble BH/bI IPOrPaMMHOI0 06ecieyeHUs, IpUMeHSITh
KOMIIbIOTEpHBIE U TeJIEKOMMYHHUKaIlMOHHbIE CPE/ICTBA;

obecneynuBaTh UHGOPMAIIMOHHYIO 6€30MaCHOCTE;

NPHUMEeHSTb aHTUBUPYCHbIE CPe/iCTBA 3alUThbl UHGOPMALIUY;

OCYILeCTBJISITh MOUCK HE06X0JUMOH HHPOPMALUU

OK 05. Ocy1iiecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAILIUIO HA TOCYAAPCTBEHHOM sI3bIKE C yYeTOM 0CO6eHHOCTe N
COLMAJIbHOTO U KYJ/IbTYPHOT'0 KOHTEKCTa.

3HaThb: npaBuia opopMJIeHHs JOKYMEHTOB U IOCTPOEHUS YCTHBIX COOOILEHUH;

OCHOBHbIe TOHATUS aBTOMAaTU3UPOBAHHOHN 06paboTKU HHOPMALUY;

061IMH COCTaB U CTPYKTYPY NePCOHAJbHBIX KOMIIbIOTEPOB U BBIYUC/IUTE/bHBIX CUCTEM;

6a30Bble CUCTEMHBIE TPOTPaMMHbIe TPOAYKTHI B 06J1aCTH TPodeCcCUOHANbHOU eI TeIbHOCTH;

cocTaB, QyHKIMH U BO3MOXXHOCTH UCI0JIb30BAaHUA HHOPMALMOHHBIX U TeJIeKOMMYHHUKAILUOHHBIX TEXHOJIOTUH B
npodeccroHaIbHOM e TebHOCTH;

MeTO/ibl U CpeJicTBa c60pa, 06pabOTKH, XpaHEHUs], Tepejauy U HaKOoIJIeHUs1 HHGopMaliuy;

TEXHOJIOT'MI0 OCBOEHUS [TaKeTOB MPUKJ/IaJHbIX IPOrPaMM; MyJIbTUMeJUHHbIE TeXHOJIOTHH 06paGOTKH U ITpe/iCTaBIeHUS
nHopManuy;

OCHOBHbIE METO/bI U IPUEMBI 00ecredyeHs1 THGOPMalMOHHON 6e30MacHOCTY;

YMeTb: rpaMOTHO U3J1araTh CBOU MbIC/IU M 0QOPMJIATE JOKYMEHTHI 110 podecCHoHaIbHOM TeMaTHKe Ha FOCyapCTBEHHOM
A3blKe, IPOSIBJIATDH TOJIEPAHTHOCTD B paboyeM KOJIJIEKTHBE;

[10JIb30BaThCSl COBPEMEHHBIMU CPEJICTBAMU CBA3H U OPITEXHUKOH; 06pabaThIBaTh TEKCTOBYIO U Ta6JIMYHYI0 HHPOPMALHIO;
110/1b30BaThCS NPUKJIAHBIM IPOrpaMMHbBIM o6ecrieyeHHeM B cdepe npodeccoHaIbHOM AeATeIbHOCTH U BJIafieTh
MeTo/laMu c60pa, XpaHeHHs ¥ 06paboTKHU HHOpPMaLUy;

OCYLIeCTBJIATh MOUCK HHGOpPMAIMY Ha KOMIIBIOTEPHBIX HOCUTEJISAX, B JIOKAJbHBIX U IJ106a/IbHbIX HHYOPMALMOHHBIX CETSX;
WCI0JIb30BaTh B NPodecCHOHaIbHOM AeATeIbHOCTH pa3/IMyHble BU/bI IPOrPaMMHOTO0 o6ecriedeHus], IPUMeHSATb
KOMIIbIOTEPHBIE U TeJeKOMMYHHKALHOHHbIE CPE/ICTBA;

obecnedyuBaTh THGOPMAITMOHHYIO 6€30MaCHOCTH;

NPUMeHATb aHTUBUPYCHBIE CPe/ICTBA 3aLUThl MHOpMaLUY;

OCYLIeCTBJIATD OUCK HEOOX0JUMOM HHPOpMaL UK

OK 06 [1posBaATE rPaXKAaHCKO-NATPUOTHYECKYIO TO3ULIHIO, IEMOHCTPHPOBATh OCO3HAHHOE I10BE/IeHHE HAa OCHOBE
TPaJMLHOHHBIX 00LIeYe/I0BeYECKUX [IEHHOCTEH, IPUMEHATb CTaHAAPThI aHTUKOPPYIIIMOHHOTO NOBEIeHUS
3HaTh: 3HAYMMOCTb IPOdeCCHOHANBHOM e TeJbHOCTH 110 NpodeccrH (CrenransbHOCTH);

OCHOBHbI€E MIOHATHUS ABTOMaTU3UPOBAaHHOM 06pab0TKH HHOPMaLHY;

061IMI COCTaB U CTPYKTYPY NePCOHAIBHBIX KOMIIBIOTEPOB U BBIYHUCIUTEIbHBIX CUCTEM;

6a30Bble CUCTEMHbIE POrPaMMHbIe IPOAYKTHI B 06/1aCTH podeCcCHOHATbHON 1eATe/IbHOCTH;

cocTaB, YHKIMH 1 BO3MOXXHOCTH HCI0JIb30BAHUS HHOPMAI[MOHHBIX U T€JIEKOMMYHHUKAL[MOHHbIX
TEXHOJIOTUH B TPOpecCHOHATbHOH AeATeIbHOCTH;

MeTO/bl ¥ Cpe/icTBa c60pa, 06paboTKH, XpaHeHH, TepeJjaul U HAKOIMJIeHUsI UHOpMaluy;

TEXHOJIOTHI0 OCBOEHUS [TAaKeTOB MPUKJ/IaHbIX IPOIPaMM; MYJIbTHMeJUHHbIE TEXHOJIOTUH 06pabOTKH U
npe/icTaB/leHUsI UHGOpMaLUK;

OCHOBHbIE METO/Ibl U TPHUEMBI 06ecrieueHHs] HHGOPMalMOHHON 6€30MacCHOCTH;

CTaHJAPThl aHTUKOPPYNIIMOHHOTO NOBEIEHUS

YMeTb: ONMUCHIBATh 3HAYUMOCThb CBOe# mpodeccuu (CrnenraabHOCTH);

M0JIb30BAThCSI COBPEMEHHBIMHU CPEJICTBAMU CBSI3U M OPITEXHUKOH; 06pabaThIBaTh TEKCTOBYIO U TaGJIUYHYIO
nH}pOpMaLHIO;

M0JIb30BAThCS NPUKJIAAHBIM IPOrPaMMHbBIM 06ecrieyeHHeM B chepe npodecCHoHaNbHOM JeATeNTbHOCTH U
BJIaZIeTh METOAAaMU C60pa, XpaHeHUs1 U 06paboTKHU HHOPMAIUY;

OCYILECTBJISTh NOUCK HHPOPMALIK Ha KOMIIbIOTEPHBIX HOCUTEJISIX, B JIOKQJIbHBIX U IJI06a/IbHBIX



HWH)OPMAaLOHHBIX CETHX;

MCI0JIb30BaTh B NPOdeCcCHOHANbHOH JesiTeIbHOCTH Pa3J/IMdHble BUABI IPOrPaMMHOI0 06ecreyeHus],
NPUMEHSITb KOMIbIOTEPHbIE U TEJIEKOMMYHHUKALHOHHbIE CPEJICTBA;

obGecrneynuBaTh UHPOPMAIIMOHHYIO 6€30MaCHOCTH;

NPUMEHSITb AHTUBUPYCHbIE CPEe/ICTBA 3aLUThl HHOOPMaLUK;

OCYILECTBJISITh IOUCK HEOGXOJUMOM HHOPMALUH;

NPUMEHSATb CTAaHJAPThl aHTUKOPPYNLIMOHHOIO [TOBEJEHUS;

OK 07. ComelicTBOBaTh COXpaHEHHIO OKPY»Kalollel cpesibl, pecypcocbepexxeHuto, 3pPeKTUBHO e CTBOBATh B
Ype3BbIYaHHbIX CUTYaLUSX.

3HaTb: OCHOBHbIE PecypChl, 3a/ieiCTBOBaHHbIEe B IpodeccroHaIbHOH 1esITeIbHOCTY;

OCHOBHbIe IOHATUSA aBTOMAaTU3UPOBAaHHOHN 06paboTKU UHPOPMaLMY;

061U COCTaB U CTPYKTYPY NePCOHAIbHBIX KOMIIbIOTEPOB M BbIYUCIUTENbHBIX CUCTEM;

6a30Bble CUCTEMHBIE IPOrPpaMMHbIe TPOAYKTHI B 06J1aCTH PodeccoHalIbHON AesITeIbHOCTH;

cocTaB, YHKI MU U BO3MOXXHOCTH HUCI0JIb30BaHUsSI HHYOPMALMOHHBIX U TeJIEKOMMYHHUKAI[MOHHbIX TEXHOJIOTHH B
npodeccruoHabLHOU JIeATeNbHOCTH;

MeTO/ibl U CpeJicTBa c60pa, 06pabOTKH, XpaHeHHUs], TepeJayy U HaKoMJIeHUs: UHGopMaLuy;

TEeXHOJIOT'MI0 OCBOEHUs TAaKeTOB NPUKJ/aJHbIX IPOrpaMM; MyJIbTUMe/JUIHbIe TEXHOJIOTUY 06pabOTKU U Ipe/iCTaBIeHUs
nHopManuy;

OCHOBHbIe METO/bI U IpUeMbl 06ecredyeHUs1 *HGOPMallMOHHON 6e30MacHOCTY;

YMeTb: c06J110/1aTh HOPMbI 3KOJIOTHYECKOI 6€30MacHOCTH; ONpe/ieIsATh HallpaBJleHUs pecypcocbepekeHHsI B paMKax
npodeccuoHaNTbLHOMU IEATENbHOCTH 10 podeccuu (CrenuasbHOCTH);

M10/1b30BaThCsl COBPeMeHHBIMHU Cpe/ICTBAMH CBSI3U M OPITEXHUKOM; 06pabaThIBaTh TEKCTOBYIO U Ta6JIUYHYI0 MHGOPMALIUIO;
M0JIb30BaThCSA MPUKJIAJHBIM IPOTPAMMHBIM o6eclieyeHHeM B chepe npodeccoHaTbHOU eI TeIbHOCTU U BJI3JIETh
MeTo/laMU c60pa, XpaHeHUs U 06paboTKU HHOPMaIUY;

OCyIIeCTBJIATb IOUCK I/IHCI)OpMaLU/II/I Ha KOMIIbIOTEPHBIX HOCHUTEJIAX, B JIOKAJIbHBIX U rJiobaJbHbIX I/IH('I)OpMaLU/IOHHbIX CeTdx;
HCI0J1b30BaTh B NpodeccHOHaJIbHOM /1esITeIbHOCTU Pa3IMuHble BH/bl IPOrpaMMHOI0 06ecreyeHus, IpUMeHSTh
KOMIIbIOTEPHbIE U TE€JIEKOMMYHUKAIlTUOHHbIE CPEJCTBA;

obecneyuBaTh UHGOPMAIIMOHHYIO 6€30MaCHOCTH;

NPHUMEeHSTb aHTUBUPYCHbIE CPe/iCTBA 3alUThbl UHGOPMaLIUY;

OCYIL[eCTBJISITb MOUCK He06X0JUMOH HHPOpMALUU

OK 09. Ucnosib3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTUH B IPOdECCUOHANbHOM JeATe/IbHOCTH.

3HaTh: COBpeMeHHbIE CPe/ICTBA U YCTPOCTBA MHGOPMaTH3ALUY;

MOPSAJIOK UX IPUMEHEHUs U IPorpaMMHOe obecriedeHue B IpodeccHoHaIbHOM 1esTeIbHOCTY;

OCHOBHbIe TOHATUS aBTOMAaTU3UPOBAHHOM 06paboTKHU HHPOPMALUY;

06IMH COCTaB U CTPYKTYPY NePCOHANbHBIX KOMIIBIOTEPOB U BEIYUCIUTENbHBIX CUCTEM;

6a30Bble CUCTEMHBIE TPOrPaMMHbIe TPOAYKTHI B 06J1aCTU TPodeCcCUOHANbHOU JeITeIbHOCTY;

cocTaB, GYHKI UM 1 BO3MOXKHOCTH MCI0JIb30BaHUS HHPOPMAIIMOHHBIX U T€JIEKOMMYHHUKAI[MOHHBIX TEXHOJIOTHH B
npodeccroHaIbHOM eI TeNbHOCTH;

MeTO/ibl U CpeZicTBa c60pa, 06pabOTKH, XpaHEHHUs], TepeJauy U HaKOIJIeHUsI THGOpMaIu;

TEXHOJIOTHIO OCBOEHHS IAKETOB NPUKJIAAHBIX IPOrPaMM; MyJIbTUMe/JUHHbIe TEXHOJIOIMY 06paboTKH U peiCTaBIeHHUsS
nHopManuy;

OCHOBHbIEe METO/bI U IPUEMBI 06ecredyeHs1 THGOPMalMOHHON 6e30MacHOCTY;

YMeTb: NPUMEHSATD CpeIcTBA HHGOPMALMOHHBIX TEXHOJIOIMH JIsl pellleHHsI TpodecCHOHANbHbBIX 3a/1a4;

HCII0JIb30BaTh COBPEMEHHOE IPOrpaMMHOe 00ecreyeHHE;

[10JIb30BaThCS COBPEeMEHHBIMHU CPeJICTBAMH CBSI3U M OPI'TeXHUKOH; 00pabaThIBaTh TEKCTOBYIO M TaGJIUYHYI0 HHPOPMALHIO;
[10J1b30BaThCS NPUKJIAAHBIM IPOrPAMMHBIM oGecrieyeHHeM B cdepe npodecCHOHANIbHON 1eATeIbHOCTH U BIaJIeTh
MeTo/ilaMu c60pa, XpaHeHHsI ¥ 06paboTKH HHOpPMaLuy;

OCYILECTBJISATh NOUCK MHPOPMALVM Ha KOMIIbIOTEPHBIX HOCUTEJIAX, B JIOKAJIbHBIX U IJI06a/IbHBIX THQOPMALLMOHHBIX CETSX;
HCII0JIb30BaTh B NPOodecCHOHAIbHOH AesTeTbHOCTH pas3InyHble BUABI IPOrPaMMHOr0 o6ecreyeHus], IPUMEeHATh
KOMIIbIOTEPHbIE U TE€JIEKOMMYHHKAMOHHbIE CPEJICTBA;

obecnedyuBaTh THGOPMAIIMOHHYIO 6€30MaCHOCTH;

HPUMEHSTb AHTUBUPYCHbIE CPe/ICTBA 3aLUThI HHOPMaLUy;

OCYILECTBJISATh IOUCK HEOBXOJUMOH HHPOPMALUH

OK 10 I[Tosb3oBaThcst npodecCHOHAMBHOM JOKYMeHTalel Ha roCyIapCTBEHHOM M MHOCTPAaHHOM SI3bIKaX

3HaTh: IpaBUJIa YTEHHUS TEKCTOB NPodecCHOHAIbHON HalPaBJIeHHOCTH;

OCHOBHbI€E MIOHSATHUS ABTOMaTU3UPOBaHHON 00paboTKH HHOPMALUY;

061IMI COCTaB U CTPYKTYPY NePCOHAIBHBIX KOMIIBIOTEPOB U BBIYHUCIUTEIbHBIX CUCTEM;

6a30Bble CUCTEMHbIE POrPaMMHbIe IPOAYKTHI B 06J1aCTH TpodecCHOHAIbHON AeATeIbHOCTH;

cocTaB, yHKIMH U BO3MOXXHOCTH HCI0JIb30BAaHUA HHOOPMAI[MOHHBIX U T€JIeKOMMYHHUKAIlUOHHBIX TEXHOJIOTUH B
npodeccroHaIbHON 1eATebHOCTH;

MeTO/bl ¥ Cpe/icTBa c60pa, 06paboTKH, XpaHeHH, TepeJjaul U HAKOIMJIeHUsI UHOpMaluy;

TEXHOJIOTHI0 OCBOEHUS [TAKETOB MPUKJIaAHBIX IPOrPaMM; MyJIbTUMeJUHHbIE TEXHOJIOTUH 06pabOTKH U ITPe/iCTaBIEHUS
nHpopManuy;

OCHOBHbBIE METO/Ibl U IPUEMBI 06ecrieyeHUs] HHPOPMaIMOHHOH 6€30MacHOCTH;

YMeTb: nUcaTb IPOCTbIE CBSA3HbBIE COOOIIEHNS HA 3HAKOMbIe WM UHTepPecyolire npodeccHoOHalIbHbIE TEMBbI;
M10JIb30BaThCSl COBPEMEHHBIMU CPEJICTBAMU CBSI3U M OPTTEXHUKOW; 06pabaThIBaTh TEKCTOBYIO U Ta6JIMYHYI0 HHPOPMALHIO;
M0JIb30BAaThCS MPUKJIAJHBIM IPOrPaMMHBIM 06ecrieyeHHeM B cdepe MpodecCHOHaNIbHOH JIeITeIbHOCTH U BIaJIeTh
MeTo/laMu c60pa, XpaHeHUs ¥ 06paboTKHU HHOpMaIUY;

OCYLIEeCTBJIATh MOUCK HHGOpPMAIMY Ha KOMIIBIOTEPHBIX HOCUTEJISAX, B JIOKAJIbHBIX U IJ106a/JIbHBIX HHOOPMALMOHHBIX CETSX;
WCI0JIb30BaTh B IPodecCHOHAIbHOM eI Te/IbHOCTH pa3/IMyHble BU/bI IPOrPaMMHOr0 06€ecreyeHus], TPUMEHSTh
KOMIBIOTEPHBIE U TEJEKOMMYHHKALHOHHbIE CPE/ICTBA;

obGecrneynuBaTh UHGOPMAIIMOHHYIO 6€30MaCHOCTH;



NPUMEHSTb aHTUBUPYCHbBIE CPE/ICTBA 3aLUThl MHOpMaLUK;
OCYLIEeCTBJISATh NOUCK HEOGXOJUMOM HHPOpMaL UK

OK 11 Mcnosib30BaTh 3HaHHs 10 GUHAHCOBOM IPaMOTHOCTH, MJIAHUPOBATh MPeANPUHUMATENLCKYIO [EATEbHOCTD B
npodeccroHaJbHOMU cdepe

3HaTh: MOPSIO0K BbICTPAaUBaHUsl IIPe3eHTaI[HH;

OCHOBBI GHUHAHCOBOH rPaMOTHOCTH;

YMeTb: UCTI0J1b30BaTh 3HAHUSA 10 GUHAHCOBOW I'PaMOTHOCTHU B MpodeccuoHaIbHOU chepe;

NPe3eHTOBaTh UJEU OTKPBITHS COBCTBEHHOTO /ies1a B NPOdECCHOHANBHOM JIeATEbHOCTH;

B pe3yJibTaTe 0CBOEHHS AUCHUIIMHBI 06y4alIIMICSA B 0611eM IO AUCHMIIIMHE A0KEH

3HaThb:

- OCHOBHbIE UCTOYHUKHU UHOOPMALMH U PECYPCHI AJis PellleHus 33424 ¥ 1po6JieM B TPodeCcCHOHANbHOM U/WIH COLUaJIbHOM
KOHTEKCTE;

- OCHOBHbIe IOHATUSA aBTOMaTU3NPOBAaHHOM 06paboTKH UHGOPMaLMY;

- OGIMH COCTAB U CTPYKTYPY NEPCOHAIbHBIX KOMIIBIOTEPOB U BBIYUC/IUTEBHBIX CUCTEM;

- 6a30Bble CUCTEMHbIE IPOTPAaMMHbIE TPOJAYKThI B 06/1aCTH NPOGECCHOHANBHOH JIETENbHOCTH;

- cocTaB, QYHKIIMU U BO3MOXXHOCTH UCI10/1b30BaHUSI MHPOPMAIIMOHHBIX U TE€JIEKOMMYHHUKALMOHHBIX TEXHOJIOTHUH B
npodeccuoHabHOU AeATENbHOCTH;

- METO/IbI U CPeJICTBA cO0pa, 06paboTKH, XpaHEHHUS], epeiaYy U HaKOIJIeHUs1 HHpopMaLuy;

- TEXHOJIOTHIO OCBOEHHSI MTAKETOB [TPUKJIAJHBIX IPOTPaMM; MyJIbTHMe/IUHHbIE TEXHOJIOTMH 06PabOTKH U IIPEICTaBIeHUS
nHopManuy;

- OCHOBHbIE METO/Ibl ¥ IPUEMBI 06ecreyeHUs MHPOPMaLlMOHHOW 6€30MacHOCTH;

- HOMEHKJIaTypa HUHPOPMAIIMOHHBIX UCTOYHUKOB IPUMEHSIEMbIX B IPOdECCHOHANIbHOM JIEATENbHOCTH;

- coJieprKaHUe aKTyalbHOM HOPMaTUBHO-NIPAaBOBOM IOKYMEHTALUY;

- [ICUX0JIOTUYEeCKHEe OCHOBBI 1eATeJIbHOCTHU KOJIJIEKTHBA, IICUX0JIOTM4YeCKHe 0CO6EHHOCTH JIMYHOCTH;

- npaBuiIa opopMJIeHHUsI JOKYMEHTOB U IOCTPOEHUSI YCTHBIX COOOILEHUH;

- 3HaYUMOCTb NpodecCUOHaIbHON eATeIbHOCTH 1o podeccuH (crenyualbHOCTH);

- OCHOBHbIe NOHATUS aBTOMaTU3NPOBaHHOM 06paboTKH UHGOPMaLIMY;

- 06U.U/II‘/JI COCTaB U CTPYKTYPY NepPCOHAJIbHBIX KOMIIBIOTEPOB U BBIYUCJIHUTE/IbHbIX CUCTEM;

- COCTaB, CI)yHKLlI/II/I W BO3MO>XXHOCTH HUCIIOJIb30BaHUSA I/IH(I)OpMaL[I/IOHHbIX U T€JIEKOMMYHHKalUOHHBIX

- TEXHOJIOTHH B MpodecCUOHAbHOU JeATebHOCTH;

- METO/bl U cpeAcTBa c60pa, 06paboTKH, XpaHEHHs], Tepejavy U HAKOIJIeHUs] HHPOpMaLUy;

- TeXHOJIOTHUIO OCBOEHHS MTaKeTOB NPUKJIaJHbIX IPOTpaMM; MyJIbTUMeAUHHbIE TEXHOJIOTUU 06pabOTKH U

- npejicTaBjeHus MHPoOpMaLUY;

- CTaHAAPTbI aHTUKOPPYNLIMOHHOTO I0Be/IeHUs

- OCHOBHbIE pecypchl, 33/leiCTBOBaHHbIE B IPOodeCcCHOHATBbHOM e TeIbHOCTY;

- COBpeMeHHbIe Cpe/iCTBa U YCTpocTBa HHOPMATH3ALUY;

- HOPSIZIOK UX MPUMEHEHHUs U IPOrpaMMHoe obecredeHue B TpodeccHOHATbHOH J1esITeIbHOCTY;

- IpaBWJIa YTEHUA TEKCTOB NpodeccoHaIbHOM HaNpaB/IeHHOCTH;

- IOPA/JIOK BBICTPaUBaHUsA Npe3eHTaluy;

- 0CHOBbI PUHAHCOBOH rPaMOTHOCTH;

YmerTs:

- pacrno3HaBaTh 33/a4y U/ WK po6seMy B TpodecCHOHATBEHOM U /UM COL[UAaJIbHOM KOHTEKCTE;

- 10J1b30BaThCS COBPEMEHHBIMU CPe/ICTBAaMH CBSI3U U OPITeXHUKOM; 06pabaThIBaTh TEKCTOBYIO U TaGJIMYHYIO
nHdopMaLHIo;

- 10J1b30BaThCA NPUKJIAZHBIM IPOrPpaMMHBIM obecreyeHHeM B cdepe NpodecCHOHANBbHOH e TeIbHOCTH U BJIaZleTh
MeTo/laMu c60pa, XpaHeHHs ¥ 06paboTKHU HHOpPMaLUy;

- OCYILECTBJIATb NOUCK MHPOPMALIMK Ha KOMIIbIOTEPHBIX HOCUTEJISAX, B JIOKAJIBHBIX U IV100a/1bHBIX UHQOPMALMOHHBIX
CeTax;

- UCTI0/Ib30BaTh B NpodeCcCHOHaIbHOHN J1eATeIbHOCTH pa3/IndHble BU/bI IPOrpaMMHOr0 o6ecrneyeHus, TPUMEHSThb
KOMIIbIOTEPHBIE U TeJIEKOMMYHHKALHOHHbIE CPE/ICTBA;

- obecrieunBaTh HHPOPMALOHHYI0 6€30IaCHOCT;

- IPUMEHSTh aHTUBUPYCHbIE CPe/ICTBA 3alUThl MHPOpMaLUY;

- OCYILEeCTBJIATh IOUCK HEOOX0AMMOM HHGOPMaL MU

- oIpefie/IATh He06X0AUMble HCTOYHUKH HHPOpMaLUY;

- OIIpeZie/IATh aKTYaJIbHOCTb HOPMAaTHBHO-NIPAaBOBOM JOKYMEHTALUU B TpodeccHoHaIbHON 1eATeIbHOCTH;

- OpraHU30BbIBATb PabOTy KOJIJIEKTHBA U KOMaH/bI;

- TPaMOTHO M3J1araTb CBOU MBIC/IH U 0QOPMJIATh JJOKYMEHTHI 10 TpodeccoHaIbHOW TeMAaTHKe Ha rOCy1apCTBEHHOM
SI3bIKe, IPOSIBJISTh TOJEPAHTHOCTb B pabo4eM KOJIJIEKTHBE;

- ONIMCBIBATh 3HAYMMOCTb CBOeH npodeccu (crernuaabHOCTH);

- 10JIb30BATHCS] COBPEMEHHBIMU CPE/ICTBAMH CBSI3M U OPTTEXHUKOM; 06pabaThIBaTh TEKCTOBYIO U TAGJIHMYHYIO

- nHopMaIuio;

- 10JIb30BaThCS NPUKJIAZHBIM IPOrPaMMHBIM obecriedyeHHeM B cdepe NpodecCHOHaNIbHOM e TeNbHOCTH U

- BJIaIeTh MeTO/IaMH c60pa, XpaHeHUs ¥ 06paboTKH HHOPMALUY;

- OCYIIECTBJIATh NOUCK MHPOPMALMK HAa KOMIIbIOTEPHBIX HOCUTEJISX, B JIOKJIbHBIX U IJ100a/bHBIX

- ”HGOPMAIIMOHHBIX CETHX;

- UCII0/1b30BaThb B MPodeCccCHOHaIbHOHN J1eATebHOCTH Pa3IMyHble BU/IbI IPOrPaMMHOT0 06€eceyeHus],

- IPUMEHSTh KOMIIbIOTEPHBIE U TeJIEKOMMYHUKALHUOHHBIE CPE/ICTBA;

- OCYILECTBJIATh IOUCK HEOOXOAMMOM HHOpMaLUK;

- IPUMEHSATD CTaHJAPThl aHTUKOPPYILHOHHOIO TOBEJEHUS;

- COBJIIOATh HOPMBI 3KOJIOIHYECKOH 6€30MacHOCTH; ONpe/ieIITh HallpaBJIeHUs pecypcocoepekeHusl B paMKax
npodeccroHabHOU JIesITeIbHOCTH 110 podeccud (CrenuaabHOCTH);

- IPUMEHSATH CPe/iICTBa UHPOPMALMOHHBIX TEXHOJIOTUH /LIS pelieHus TpodeCcCHOHAIbHbBIX 33/1aY;



- UCNI0JIb30BATh COBPEMEHHOE IPOrPaMMHOE 06eClIeYeHHE;

- IUCATb POCTbIE CBSI3HbIE COOBLIEHHS HA 3HAKOMbIe WJIM UHTEPECYoLe NPOdeCcCHOHANbHbIE TEMBI;
- UCNI0JIb30BATh 3HAHUS 110 PUHAHCOBOM rpaMOTHOCTH B IpodeccroHaNbHOU chepe;

- IPe3eHTOBAaTh HU/IeH OTKPBITHUS COOCTBEHHOIO JieJia B TPodecCHOHAIbHOM eI TE/IbHOCTY;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucyumivHa «MeHeIXKMEHT U yIpaBJieHHE MEPCOHAJIOM B TOCTUHUYHOM Jiesie» SIBJISIeTCS YacCThIo
O61enpodeccuoHaJbHOTO UK/ 06pa3oBaTe/bHOM nporpaMMbl B cooTBeTcTBUM ¢ PI'OC o cnenuanbHOCTH
43.02.14 «I'ocTUHUYHOE JEeJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 01. Bei6upaTh c1oco6bI pellieHUs 3a/ja4 NpodecCHOHaNbHOM J1eATeIbHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3HaThb: aKTyaJbHBIM NpodeccroHaIbHBIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NMPUXOJUTCSA PabOTaTh U KUTh;

OCHOBHbIe UCTOYHUKU MHGOPMALIMU U Pecypchl /151 pellleHHs 3a/1a4 U Tpo6JieM B TpodecCcuoHalbHOM U/HUIH COLlMaJIbHOM
KOHTEKCTE;

aJICOPUTMBI BBIITOJIHEHHS paboT B IPodecCHOHaJIbHON U CMEXHBIX 00/1aCTX;

MeTO/ibl pabOoThI B TpodeCcCUOHAaNIbHOM U CMeXHBIX chepax;CTPYKTypy IJIaHa [Jis pelleHus 3a4a4;TIOPsA0K OLleHKU
pe3yJIbTaTOB pellleHHUs 3a/a4 NpodeccroHaIbHOH e TebHOCTH

YMeTb: pacrio3HaBaTh 3aJa4y U/uju npo6JieMy B IpodecCHOHATbHOM U/ UM COLMAIbHOM KOHTEKCTE;

aHaJIM3UPOBATh 33/1a4y U/WUJIU NPo6JIeMy U BbIIE/NATh €€ COCTaBHbIE YaCTH;

OTpe/iesIATh 3Tallbl pellleHUsl 3aja4y;BbIAABIATh U 9PPEKTUBHO UCKAaTh UHPOPMALMI0, HEOOXOJUMYIO JJ1s pellieHUs 3a/jauu
Y/WIK 1po6JIeMbl;COCTaBUTD JIaH e HCTBUS;

OTpesieIUTh HEO6X0UMble PECYPChI;

BJIa/leTh aKTYyaJbHbIMU METOZaMHU paboThl B MPodecCHOHaTbHON U CMEXHBIX chepax;

peaii30BaTh COCTABJIEHHBI IJ1aH;0lleHUBATh Pe3y/bTaT U OC/I€eACTBUS CBOUX JeUCTBUHN (CaMOCTOATEbHO WU C
MOMOIIIbI0 HACTAaBHHUKA)

OK 03. [ls1aHnpoBaTh U peasu30BbIBaTh COGCTBEHHOE TPOdecCHOHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep>kaHue aKTya/lbHOM HOPMaTUBHO-NIPAaBOBOM JJOKYMeHTaLUH;

coBpeMeHHas Hay4Has U npodeccroHa/bHas TEPMUHOJIOTUS;

BO3MOXHbl€ TPAeKTOPHH NPOdeCcCHOHANTBHOI0 pa3BUTHs U CaMO06pa3oBaHUsA

YMeTb: onpe/iesIATh aKTYaJbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTalUU B IpodecCUOHaIbHON 1eATe/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccoHa/IbHY0 TEPMUHOJIOTHIO;

onpeJesAaTh U BbICTPaUBaTb TPAaeKTOPHUHU NPodecCUOHAIBHOr0 pa3BUTHA U caM006pa30BaHUA

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeICTBOBATD C KOJLJIEraMy, pyKOBOACTBOM, KJIMEHTaMH.
3HaTh: [ICUX0JIOrMYeCKHe OCHOBBI JieITeJIbHOCTH KOJIJIEKTHBA, ICUX0JI0THYeCKHe 0COOeHHOCTH JIMYHOCTH;OCHOBBI
MIPOEKTHOH J1eATeJIbHOCTH

YMeTb: OpraHU30BbIBaTb PAa6OTY KOJIJIEKTHBA U KOMaH/bl;

B3aUMO/IeCTBOBATD C KOJIJIEraMHU, PyKOBOJCTBOM, KJIMEHTAMU B X0/ie NPodeCcCHOHANIbHOH e TeIbHOCTH
npodeccroHalbHbIX KOMIETeHLUH:

HpO(l)eCCI/IOHaJ'IbeIX KOMHGTGHHHP‘I:

[1K 1.1. [I1aHnpoBaTh NOTPEGHOCTH CIyKObI IpHUeMa U pa3MellieHUs B MaTepHa/IbHbIX PeCypcax U epcoHalle.
3HaTh: METOAbI IJIAHMPOBAHUSA TPY/ia pAOOTHUKOB CJIy»KObI IPHEMa U pa3MelleHHUs;

CTPYKTYPY ¥ MECTO CJIy>KObI IpHUeMa 1 pa3MelleHUs B CUCTEME yNpPaBJIeHNUs FTOCTHHUYHbBIM
npeANnpUATHEM;IPUHIUIBI B3aUMOAEUCTBUA CIY>KObI TpHeMa M pa3MelleHus ¢ APYTUMH OTAeaMU
TFOCTHHUIB;METO/AMKA OTpe/ie/IeHUs TOTPeGHOCTEe N C1yKObI IpHeMa U pa3MelleHUs B MaTepra/IbHbIX Pecypcax v
NepCcoHaIe;

HaIlpaBJIEHHOCTb PaboThI 0/ipa3/ie/IeHUH CIy»KObl TpUeMa U pa3MeLleHus;

byHKIMOHA/IBbHBIE 06513aHHOCTH COTPYAHUKOB; IpaBUJIa paboThl ¢ THPOPMAIMOHHOHN 62301 JaHHBIX TOCTUHHUIIbI
YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MAaTepUAJIbHBIX PECYPCAX U IEPCOHAJIE CTYKObI;

onpeJessaTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 0653aHHOCTH COTPY/JHUKOB, B COOTBETCTBUH C 0COOEHHOCTSAMU
CerMeHTalU1 roCTel U yCTaHOBJIEHHBIMH HOPMATHBAMH;

OpraHM30BbIBATh PAbOTY 10 NOJAEePXKKE U BeZleHHI0 HHPOPMallMOHHOM 6a3bl JAHHBIX CIY»KObI TpHeMa U
pa3MelleHus, B T.4. HA HHOCTPAHHOM fI3bIKe

WMeTb NpakTUYeCKUH OMBIT: NIIAHUPOBAHUSA /1eSITEJbHOCTH HCIIOJHUTEIEHN 10 IPUEMY U pa3MeLleHUIOrocTel

[1K 1.2. OpraHr30BbLIBATh JeITEJLHOCTh PAGOTHUKOB CJYKObI IPYieMa U pa3MelleHHs] B COOTBETCTBHUHU C TEKYLIUMHU
IJIaHaMU U CTaHJAPTaMU FOCTUHHULBL

3HaThb: 3aKOHbI U HHble HOPMaTHBHO-NPaBoBble akThl PP B chepe TypusMa U npe0CTaBJIeHNsI TOCTUHUYHBIX YCIYT;
CTaHJAPTHI U ONlepallMOHHbIe POLEAY P, ONpeJeIsiolye paboTy CIyKObI;

ey, GYHKIUU ¥ 0CO6EeHHOCTH PaboThl CIYKObI IprieMa U pa3MelleHus;

CTaHJapTHOe 060pyL0oBaHUE CIYKGbI TPHUEeMa U pa3MelleHUS;IOPsAJ0K TEXHOJIOTHU 06CIyKUBaHUs: IPUeMa,
perucTpalyy, pa3MeLleH s U BBIMUCKH TOCTEH;

BU/Ibl OTUETHOM JOKYMEHTALHK;

NpaBuJia NOBeJieHHsl B KOHGIUKTHBIX CUTYaL[UsIX



YMeTb: OpraHU30BbIBATh PAGOTY MO NMOAAEPIKKE U Be/IeHHI0 HHGOPMALHOHHOH 6a3bl JaHHBIX CTY>KObI TpUeMa U
pa3MelleHus;

NPOBOAUTH TPEHUHTH U IPOU3BOJCTBEHHBIN HHCTPYKTAXX paGOTHUKOB CJIYKObI;

BBICTPauBaTh CUCTEMY CTUMYJIMPOBAHUS U JUCLUIIJIMHAPHON OTBETCTBEHHOCTH PA6OTHUKOB CJIy»KObI IpUeMa U
pa3MelleHus;

OpraHM30BbIBATh NPOLECC PAGOTHI CIYKObI IPUEMa U Pa3MelleHUsI B COOTBETCTBUM C 0COOEHHOCTSIMU CErMEHTALUU
rocTed U NpeUMyILECTBAMU OTeEJIS

WMeTb NpaKTUYeCKUH OIBIT: OpraHU3aL UK U CTUMYJIMPOBAaHUSA 1€ TEJbHOCTH UCIIOJHUTEJIEN 10 IPUEMY U
pa3MelleHUI0 TOCTeH B COOTBETCTBUHU C TEKYLIUMHU IJIAHAMU U CTAaHAAPTaMU FOCTUHUIbI;

pa3pabOoTKH ONepalMOHHbIX NPOLEAYP U CTAaHAAPTOB CJIyKObl IpUEMaA U pa3MelleHus;

odopMJIeHHSs JOKYMEHTOB U BeIEHUs JUAJIOr0B Ha NPOGECCHOHANBbHYI0 TEMAaTHKY HA HHOCTPAHHOM sI3bIKe

ITK 1.3. KoHTpo/IMpoBaTh TEKYIIYIO [IesTEeJbHOCTb PAaGOTHUKOB CAYKObI IPHeMa U pa3MelleHUs AJ1d Mo Je PXKaHus
TpebyeMOoro YpOBHS KayecTBa.

3HaTh: CTAH/IAPThI, ONEpaIMOHHbIE MPOIIeAYPhI U PErJIaMeHThI, ONpeeisonre paboTy CayKObl IpHeMa U
pa3MelleHus;

KPUTEPUHU U NOKa3aTeIu KaueCTBa 00C/Iy»KUBaHHST; OCHOBHBIE U IONIOJIHUTEIbHbIE YCIYTH,IIPe0CTaBIsieMble
TOCTUHMUIIEH;

KaTeropuu rocTeil U 0COGEHHOCTH 06CIYKUBAHUSA; TPAaBUJIa U HOPMbI OXpaHbI TPY1a, TEXHUKK 6€30I1aCHOCTH,
MPOU3BOACTBEHHON CAaHUTAPHUH, TPOTHUBOI0XKAPHOH 3aLUThI U JIMYHON TMTUEHbI B IPOIlECCe 00CAYKUBaHHUS TOCTEH
YMeTb: KOHTPOJIMPOBATb PAGOTY COTPYAHUKOB CJIYKObI MpYeMa U pa3MellleHUs 10 OpraHu3anuu
BCTpeY,IPUBETCTBUH U 06CTYKUBAHHUS FOCTEH, 10 UX PETUCTPAIIUK U Pa3MelleHHI0, [0 OXpaHe Tpy/ia Ha paboyeM
MecTe, 10 NTepejiaye paboTHUKAMU JieJl TPU OKOHYAHUH CMEHBI;

KOHTPOJIMPOBATH BbINIOJIHEHHE COprﬂHI/IKaMI/I CTaHJapTOB OGCJIy)KI/IBaHI/IH " perjiaMeHTOB CJIy)K6bI npuema 1
pa3MelieHus

HMeTb NpaKkTUUeCKUH ONBIT: KOHTPOJIS TeKyLleH fesaTeJbHOCTH COTPYAHUKOB CIYKObI TpHYeMa U pa3MellieHus A5
Nno//iep>KaHusl Tpe6yeMOoro ypoBHs KayecTBa

[TIK 2.3. KoHTpo/1MpoBaTh TEKYLIYIO JlesTeJbHOCTb PAabOTHUKOB CIYyXKObl MUTAHUS JJ15 IO JieprKaHus TpebyeMoro
YPOBHs KayecTBa 00C/IyKUBaHUA TOCTeMH.

3HaTb: KDUTEPUHU U NIOKa3aTe/U KayecTBa 00CAYKUBaHUS;

MeTO/ibl OLleHKH KayecTBa I1pe/j0CTaB/JIeHHbIX YCIYT;

KPUTEPUH U NI0Ka3aTe/ U KayecTBa 00CAyKUBaHUA

YMeTb: KOHTPOJIMPOBATh BbINOJHEHHE COTPYJHUKAMU CTAaHAAPTOB 06C/IY>KMBAaHUSA U PETrJIaMeHTOB CJ1yKObl
nuTaHud (coburoZieHue oAYMHEHHBIMU Tpe6oBaHUI 0XpaHbl TPy/ia Ha IPOU3BO/ACTBE U B IIPOIiecce 06CaAYKUBaHUS
noTpebuTee U co6JII0jeHHe CAHUTAPHO-3MHUIeMHUO0JIOTUYECKHX TPeOOBaHUH K OpraHM3al My MUTaHUsA);

WMeTb NpakTUYeCKUH ONBIT: KOHTPOJIA TeKyLeH ieATeJbHOCTH COTPYAHUKOB CIYXObI NUTAaHUA AJ N0 JePXKaHUA
TpeGyeMOro YpoBHS KauecTBa 06CIy»KUBaHHUSA TOCTeN

[1K 3.1. [I1aHnpoBaTh NOTPEGHOCTH CIYKObI 06CIYKUBAHUS U IKCILJIyaTallid HOMepPHOTo GpOoH/ja B MaTepHAJIbHbIX
pecypcax U epcoHaJle.

3HaTh: CTPYKTYPY CAYKOBI 06CTy>KUBAHHUSA U 3KCIJIyaTallil HOMepHOro GOH/Q, ee 1ieJIy, 3a/ja4M,3Ha4eH1e B 001e i
CTPYKTYpe TOCTUHHULbI;

MeTO/INKa onpeJiesieHUsI HOTPeBGHOCTEN CIYKObI 06C/TYKUBAHHUSA U 3KCIJIyaTalui HOMepHOro GoH/A B
MaTepHaJIbHbIX Pecypcax U epcoHalle;

HOPMBI 06C/Ty>KUBAHHS

YMeTb: OLleHUBATh U IIJIAHUPOBATb MOTPEGHOCTD CJYKObI 00CIY>KUBaHHUSA U IKCIJIyaTallMM HOMepHoro GoHAa B
MaTepHaJIbHbIX PeCypcax U epcoHaJle;

onpeJessaTb YACIEHHOCTb PaGOTHHUKOB, 3aHATHIX 00CIYKUBaHUEM IIPOKUBAIOLIUX IOCTEH B COOTBETCTBUH
yCTaHOBJIEHHBIMH HOPMAaTHBaMHU, B T.4. HA MHOCTPAHHOM fI3bIKE;

BBINOJIHATD PErJlaMeHThl C1yKObl MUTAaHUSA

MMeTb npakTH4eCKUH ONBIT: IJIAHUPOBAHUSA TOTPEGHOCTH CJIY>KOBI 00CIYKMUBaHHUSA U 3KCIJIyaTallu HOMEPHOTO
¢doHza B MaTepHaIbHBIX pecypcax U epcoHaie

[1K 3.2. OpraH130BBIBaTH A€ATEJbHOCTb PAOOTHUKOB CAYXKObI 06CTy>KUBAaHUS U IKCILIyaTallMd HOMepHOro GoH/ia B
COOTBETCTBUM C TEKYLIMMHU IJIAHAMHU U CTAHJAPTaMH [OCTHHHUILBL.

3HaTh: 3a7a4H, PyHKIIMU U 0COOEHHOCTH PabOThI CIYKObI 06CTY>KUBaHHUS U 9KCIJIyaTallu HOMepHoro GoHAa B
TOCTHUHHUIIE;

Ka/IpOBBIH COCTAB C/IYKObI, ero GyHKIIMOHAIbHbIE 06513aHHOCTH;

Tpe60oBaHUA K 06C/TyKHUBAIOILEMY [TIEPCOHAIY;

ey, CpeJicTBa U GopMbl 06CTYKUBAHUS; TEXHOJIOTUH OpPraHU3al iy poliecca 06CAyKUBaHUS rOCTel;
peryiaMeHThI CIy>KObI 06CTY>KMBAaHUSA U IKCILIyaTallud HOMEPHOTO GOH/Ia B TOCTHHUIIE;

0C06eHHOCTH 0POPMJIEHHUS U COCTABJIEHUS OT/E/NbHBIX BU0B OPraHU3alMOHHO-PACTIOPSAAUTETbHBIX 1 GUHAHCOBO-
pacyeTHBIX JOKYMEHTOB;

NOPSI/IOK PErucTpaliy JOKYMEHTOB U BeZIeHUs] KOHTPOJISI 32 UX UCTIOJTHEHHEM, B T.4. HA MHOCTPAHHOM sI3bIKe
YMeTb: OpraHU30BbIBATb BHINOJHEHHE U KOHTPOJIUPOBATh COBJII0IEeHHNE CTAaHIaPTOB KauyeCTBa OKa3bIBaeMbIX YCIYT
COTPYLHUKAMH CJIYKOBI;

paccYuThIBATH HOPMATHUBBI PA60OTHl TOPHUYHBIX

WMeTb NpakTUYeCKUH OMBIT: pa3paboTKH ONepalMOHHbIX IPOLeAYp U CTAaHAAPTOB CIY>KObI 06CTy>KUBaHUS U
3KCIJIyaTalid HOMepHOro GoH/a;

OpraHM3alUU U CTUMYJIMPOBAHUH JIeATENbHOCTH EPCOHAA CIY>KObI 06CIyKMBaHHUS U 3KCILJIyaTallud HOMEPHOTO
¢$oH/a B COOTBETCTBUU C TEKYLMMHU IJIAHAMU U CTaHapTaMU ['OCTUHHULbI;



O(bOpMJ'IeHI/IH AOKYMEHTOB Y BeJeHUA JUaJIOT0B Ha HpOd)ECCI/IOHaJ'IbHy}O TeéMaTHKy Ha UHOCTPAaHHOM A3bIKe

ITK 3.3. KoHTpo/IMpOBaTh TEKYIIYIO JIeATEJTbHOCTb PAa6OTHUKOB CIYKObI 00CAYKUBAHUS U IKCILJIyaTalluy
HOMepHOTO GOoH/A )i NOAJePKaHUs TPeOYEeMOTO YPOBHS KayecTBa 00C/Iy»KUBaHHUsI FOCTEM.

3HaTh: NPUHIUIIBI B3AUMOIEUCTBUS C APYTUMH CTYyKOAMU OTeJIs;

cepBUCHBIe cTaHAApThI housekeeping (cTaHapThI 06CIYKUBAHUSA U PETJIAMEHTDI CJIYKObI 06CTYKUBaHUS U
3KCIJIyaTallMd HoMepHoTro GpoHAa);

KPUTEPUU U IOKA3aTe/U Ka4eCTBA 00CIYKUBaHHS; CAHUTAPHO-TUTMEHUYECKHE MEPONIPUSATHS M0 06eCIeYeHUIO
YUCTOTBI, TOpsZiKa, KoM$opTa NpebbiBaHUS FOCTEH;

NOPsII0K MaTepUaJbHO-TEXHUYECKOTO 06€eCneyeHUsl TOCTUHUIBI U KOHTPOJIS 32 COOJII0/IEHUEM HOPM U CTaHJapTOB
OCHalIeHHUs] HOMEPHOTO GOH/3;

NPUHIMIBI YIIPABJIEHUsI MaTePUaJIbHO-IPOU3BO/CTBEHHBIMHY 3aMacaMu;

METO/bl OLleHKH YPOBHS IIPEJIOCTABJISIEMOr0 [OCTSM CEPBHUCA;

npaBUJIa U HOPMbI OXpaHbl TPY/1a, TEXHUKH 6€30IaCHOCTH, TPOU3BOCTBEHHOM CAHUTAPUHU,IPOTUBOI0KapHOH
3alUThI U INYHOU FMTHEHbI B IPOLecce 06CTyKUBaHUS IOTPEOUTEIEH;

CUCTEMY OTYETHOCTH B C/IY>KO€e 00CYKUBAHUS U 3KCILIyaTallMd HOMepHoro GoH/a

YMeTb: KOHTPOJIMPOBATh BbINOJHEHHUE COTPY/JHUKAMHU CTAaHAAPTOB 06 C/IY>KUBAHHUS U PETJIAMEHTOB CITY>KObI

06 CTy>KMBaHHUs U IKCILIyaTallid HOMepHOro GoH/a;

KOHTPOJIMPOBATh COCTOSIHUE HOMePHOT0 GOH/Ia, BeJieHHe JJOKyMEeHTAI[UU CIYKObI, paboTy 06CIyKUBAIOIIETO
NepCcoHasIa 1o COOJII/IEHUIO TEXHUKH 6e30MacHOCTH Ha paboyeM MecTe, OKa3aHMIO TePBOM NOMOIIM U JEHCTBUH B
3KCTpeMasIbHOU CUTyaL U1

WMeTb NpaKTUYeCKUH OMBIT: KOHTPOJIS TEKYILEH e TeIbHOCTH COTPY/AHUKOB CJIYK6bI 06C/TYKUBAHUS U
3KCIJIyaTal[ui HOMepHOro GOoH/a JJ1s TOAJIEPXKaHHUS TPeByeMOro YpOBHS KaueCTBa 06C/Iy>KHBaHUS FOCTEH;
MJIAHUPOBAHUH, OPTaHU3Al MK, CTUMYJIMPOBAHUU U KOHTPOJIE JIEITeIbHOCTH IIepPCOHAJA CIY>KObl 06CTyKUBaHUS U
3KCIJIyaTalud HOMepHOro GoH/a

[IK 4.1. [InanupoBaTb NOTPEBGHOCTH CIyKObI 6POHUPOBAHKS M MPOJAXK B MaTepHUaIbHBIX peCypcax U epcoHaJle.
3HaTb: CTPYKTYpa U MECTO CIY»KObI GPOHUPOBAHUSA U IPOJIAXK B CHCTEMe YIIpaBJIeHUs] TOCTUHUYHBIM [IpeIPUSATHEM,
B3aMMOCBA3b C APYr'UMHU noJApa3geJieHUAMU rOCTUHUILbI;

HamnpaBJieHUs paboThl OT/I€JI0B GPOHUPOBAHUS U TPOAK;

dyHKLIHOHA/NIbHbIE 06513aHHOCTH COTPYAHUKOB CJIY>KObI GPOHUPOBAHUS U TPOJAK;

PBIHOK TOCTUHUYHBIX YC/YT U COBPeMeHHble TeH/IeHIUH pa3BUTUSA TOCTUHUYHOTO PbIHKA;BU/Ibl KaHAJIOB COBITA
FOCTUHUYHOTO NPOAYKTa

YMeTb: OLleHUBaTh U JIAHUPOBATb TOTPEGHOCTD CJIy»6bl 6POHUPOBAaHUSA U IPOAAXK B MaTepHaJIbHBIX pecypcax U
nepcoHase; JIAHUPOBATb U POTrHO3MPOBATh NPOJAXKHU

HMeThb NpakTUYECKUH ONBIT: IJIAHUPOBAHHUSA TOTPEOHOCTHU CIYKOBI GPOHUPOBAHUSA U IPOJAXK B MaTepHAIbHBIX
pecypcax ¥ nepcoHase

[1K 4.2. OpraHu30BBIBATb JeATENIbHOCTb PA6OTHUKOB CJIY>KObI 6POHUPOBAHUS U TPOJAXK B COOTBETCTBUU C
TeKyLMMHU IJIAHAMH U CTAaHapTaMu ['OCTHHHUIBL

3HaTh: CNOCOObI yIpaBieHUs J0X0JaMU ['OCTUHHILBL;

0COOGEHHOCTH CIIPOCA U NPeJIJIOKEHNS B TOCTUHUYHOM GU3HECE;

0CO6EHHOCTH paboThl C pa3/IMYHbIMU KaTerOpUsMHU roCTel;

MeTO/bl yIpaBJeHUs NPoAaXKaMH C y4€TOM cerMeHTaluy;

Croco6bl MO3ULMOHUPOBAHHUSA TOCTUHUILBI U Bbl/IeJIeHUsI ee KOHKYPEeHTHbIX IPeUMYILeCTB;

0CO6EHHOCTH Npoiaxk HoMepHOro GpoH/A U ONOJTHUTENbHBIX YCIyT TOCTUHULbL;

KaHaJIbl U TEXHOJIOTHUH NTPOJja’K TOCTUHUYHOIO TPOJYKTa;

11eHO0Opa30BaHue, BU/Ibl TAPUPHBIX IIJIAHOB U TaPUPHYIO MOJUTHKY TOCTUHUYHOTO PeANPUATHS;
MPUHLMIBI CO3/IaHUS CUCTEMBI «JIOSIJIbHOCTU» PAGOTHI C TOCTSIMY;

MeTO/bl MAKCUMHU3alUH J,0X0/J0B ['OCTUHHILBL;

KpuTepuu 3G PeKTUBHOCTH PabOThI IePCOHAIA TOCTHHHUILBI 10 TPOJAXKaM;

BH/Ibl OTYETHOCTH 110 ITPOJAXKaM;

HOpMaTHBHbIE JJOKYMEHTHI, perjJaMeHTHPYoLe paboTy C1y:KO6bl 6POHUPOBAHUA U JOKYyMEHTO060POT CITY>KObI
OPOHMPOBAHHUS U IPOJAXK;

nepedeHb PeCypcoB HEOHXOAUMBIX /151 PabOThI CIyK6bI GPOHUPOBAHHUSA M IPOAAXK, TPeOOBAHUSA K UX
dopMHUpOBaHUIO;

MeTOJMKY IIPOBeIeHUs TPEHHUHIOB /IS IepCOHaJIa 3aHATOr0 NPOJaXkaMi MOCTUHUYHOT0 NPOJYKTa

YMeTb: 0CyIIeCTBAAT MOHUTOPUHT PbIHKA FOCTUHUYHBIX YCIYT;

BbI/IEJIAITD 1le/IeBOM CErMEeHT KJIMEHTCKOH 6a3bl;

co6UpaTh U aHAIU3UPOBATh HHGOPMAIHIO O NOTPEOHOCTSX [1eJIEBOTO PBIHKA;

OPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIONIOJIHUTEIbHBIX YCIYT OTEJIs;

pa3pabaThIBaTb MEPONPHUSTHS 110 HOBBILIEHUIO JIOSJIBHOCTH TOCTEH;

BBISIBJIITb KOHKYPEHTOCIIOCO6HOCTb TOCTUHUYHOTO MPOIYKTA U pa3pabaThiBaTh MEPONPHUATHS 110 €€ MOBBIILIEHUIO;
NPOBOAUTH 06yYeHHE, IEPCOHAA CIYKObl GPOHUPOBAHUSA U IPOJAXK NpHeMaM 3¢ GeKTUBHBIX IPOJAK
WMeTb NpakTUYeCKUH OMNBIT: OpraHU3aL U1 eATebHOCTH COTPYJHUKOB CIYK6bI OPOHUPOBAHUS U IPOJAXK B
COOTBETCTBUHU C TEKYLIMMHU IJIAHAMHU U CTaHJAPTaMH [OCTUHUILBI;

pa3pabOoTKH MPaKTHYECKUX PEKOMeHAAL N 10 GOPMHUPOBAHUIO CIPOCA U CTUMYJIMPOBAHHUIO CObITA FTOCTUHUYHOIO
NPOJYKTA JJ/Is1 pa3/INYHbIX LieJIeBbIX CETMEHTOB;

BbISIBJIEHUY KOHKYPEHTOCIIOCOGHOCTH TOCTUHUYHOTO IPOJYKTa;

odopMJIeHHs JOKYMEHTOB U BeIEHUS JUAJIOr0B Ha NPOPEeCCHOHAIBHYI0 TEMATHKY HA HHOCTPAHHOM SI3bIKe

1K 4.3. KoHTpOJIMpOBaTh TEKYILYIO 1eATEIbHOCTb PAOOTHUKOB CJIY6bI GPOHUPOBAHUS U TPOJAXK [/



nojAepKaHus Tpe6yeMoro YpoBHs KauecTBa 06Cy>KUBAaHUsI TOCTEM.

3HaTb: KPUTEPUU U METO/bI OLIEHKH 3¢ GEKTUBHOCTU PaboThl COTPYAHUKOB U CIYK6bI 6POHUPOBAHUS U TPOJAXK;
BU/Ibl OTYETHOCTH 0 MPOAAXKaM

YMeTb: oLleHUBaTh 3G PEKTUBHOCTb PAbOTHI CJIYKObI GPOHUPOBAHUS U TPOJAK;

onpee/siTb 3¢ GeKTUBHOCTb MEPONPHUSATUI [10 CTUMY/IMPOBAHHUIO COBITA TOCTUHUYHOTO MPOAYKTA;
pa3pabaTbIBaTh U MPEJOCTABISATh NPE/JIOKEH S [0 NOBLILIEHHIO 3G GEeKTUBHOCTH CObITA TOCTUHUYHOTO IPOAYKTA
WMeTb NpaKTUYeCKUH OIBIT: KOHTPOJIS TEKYIEH e TeNIbHOCTH COTPYAHUKOB C/IY>K6bI GPOHUPOBAHHUS U IPOJAXK
JUJIS1 IO ieprKaHUsl TpeGyeMOoro YpOBHS KauecTBa 00C/IyKUBaHUS FOCTEH;

onpeeneHus 3G HEKTUBHOCTU MEPONPUSTHH 10 CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO NPOAYKTA

B pe3y/ibTaTe 0CBOEHUS AUCLUIUIMHBI 06Y4YalOIIMICA B 061eM 0 AMCUMIIJIMHE J0/KEeH

3HaThb:

- aKTya/IbHbIH TpodeccroHaJbHbIA U COLMaIbHbINA KOHTEKCT, B KOTOPOM IPUXOAUTCS paboTaTh U XHUTh;

- OCHOBHbIe MCTOYHHUKHU HUHPOPMALMU U pecypChl AJ1 pellleHus 3aa4 ¥ Ipo6.JieM B TpodeccHOHaIbHOM H/UIH COLMaJIbHOM
KOHTEKCTE;

- aJIFCOPUTMbI BBIIIOJIHEHUS paboT B IpodeccroHaJIbHON U CMEXHBIX 00/1aCTX;

- MeTo/bl paboThl B TpodeccCHOHaJIbHON U CMEXHbIX chepax;CTPYKTYypy MJ1aHa [JIsl pellleHUs 3a/lay;1opsAI0K OLleHKH
pe3yJIbTaToB pellleHHUs 3a/a4 NpodecCHOHANTbHOM JeATe/IbHOCTH

- cojJiepXKaHMe aKTyalbHOM HOPMaTUBHO-NIPAaBOBOM IOKYMEeHTaLUY;

- COBpeMeHHasl Hay4yHasi ¥ npodeccruoHabHasi TePMUHOJIOTHS;

- BO3MOXHbIe TPaeKTOPHUH NpodecCUOHATbHOT0 Pa3BUTHSA U CaM00OPa30BaHUs

- ICUX0JIOTUY€ECKUe OCHOBBI /1esITeJIbHOCTH KOJIJIEKTHBA, ICUX0JOTHYeCKHe 0CO6eHHOCTH JIMYHOCTH; OCHOBBI IPOEKTHOMN
JlesITeJIbHOCTH

- MeTO/bl JIAHUPOBAHUS TPYZA PaGOTHUKOB CAYKObI IpUeEMa U pa3MelleHHUs;

- CTPYKTYPY ¥ MeCTO CIyK6bI IpHeMa U pa3MellleHHUs1 B CUCTeMe YIpaBJeHUsl TOCTUHUYHBIM PeANpUsATHEM; TPUHIIUIIbI
B3aUMO/leCTBUS CIy»KObI TpHeMa U pa3MellleHUs C JPYTUMHU OT/ieJlaMU TOCTHHULbI;MeTO/JUKa O pesieIeHUs
NoTpeOGHOCTeH CiTy>KObI MpUeMa U pa3MellieHHs] B MaTepUa/IbHBIX pPecypcax U epcoHalle;

- HallpaBJIEHHOCTb PaboThl Nopa3/iesieHul CayK6bl IpreMa 1 pa3MelleHus;

- GyHKIMOHaJIbHbIEe 00513aHHOCTH COTPY/AHUKOB;IIpaBUIa paboThl ¢ MHGOPMaALMOHHOM 62301 JaHHBIX TOCTUHHIIbI

- 3aKOHBI U UHbI€ HOPMAaTUBHO-IIPAaBOBbI€ aKThI Pd B ccl)epe Typu3Ma U nnpeJo0CTaBJI€HUSA TOCTUHUYHBIX YCIIYT;

- CTaHAAPTHI U ONlepaliMOHHbIe NPOLeIyPhl, ONpefeAolie paboTy CyKObl;

- eJiv, yHKIMH U 0CO6€HHOCTH paboThI CIyKObI IpHeMa U pa3MelleHus;

- CTaHAApPTHOe 060pyj0BaHUe CJIYXKObI IPHeMa U pa3MelleHUs;OPAA0K TEXHOJIOI MU 06 CTyKMBaHHUSA: IPHUEMa,
perucTpanuu, pa3MellieHUs U BbIMUCKU TOCTel;

- BU/Ibl OTYETHOH JJIOKyMeHTaluy;

- IpaBuWJIa NOBeJileHUs B KOHQJIUKTHBIX CUTYaLUAX

- CTaH/AAPTBI, ONlepaljMOHHbIEe POLelypbl U PerJaMeHThl, ollpeie idolLiie paboTy c1y06bl IpUeMa U pa3MelleHus;

- KpUTepHH Y N0KasaTe M KaueCTBa 06C/1y>KHUBaHHA; OCHOBHbIE U JIONOJIHUTEJIbHbIE YCIYyTH,IIpeloCTaB/IseMble
FOCTUHHUIIEH;

- KaTeropuy rocted 1 0C06eHHOCTH 06 CTy»KMBAHUS; TpaBUJIa U HOPMbI OXpaHbl TPY/Q, TEXHUKU 6€30MacHOCTH,
NPOX3BO/ACTBEHHOHN CAaHUTapPUH, IPOTHBONOXAPHOM 3aLMThI M IMYHOM I'MTrHEeHbI B Ipoliecce 00CIy>KUBaHUs rocTel

- KpUTepHH U N0KasaTe 1 KayeCcTBa 00C/Iy>KUBaHUSH;

- MeTO/Ibl OLIeHKH KayecTBa Ipe/loCTaBJIeHHbIX YCJIyT;

- KpUTepHH Y NT0KasaTe M KauecTBa 06C/Ty>KHBaHUSA

- CTPYKTYPY CJIy>KObl 00C/Iy>KMBaHUSA U 3KCILIyaTallid HOMepHoro GoH/a, ee IiesH, 3ala4M,3Ha4eHue B 0011el CTPyKType
TOCTHUHUILBL;

- MeTO/IMKa Ollpe/iesIeHHsI HOTPeOHOCTEH CIy>KObI 06C/TyKUBAHUA U IKCIIyaTallMM HOMepHOro ¢oH/ja B MaTepUaIbHbBIX
pecypcax U IlepcoHaJle;

- HOPMBI 00 C/TYKMBaHUSA

- 3a/1a4M, QYHKIIMHU U 0COGEHHOCTH PabOThI CIyKObI 06CTY>KUBAHUSA U IKCILIyaTallMd HOMePHOro GoH/ia B TOCTUHULIE;

- KaJ[pOBBIH COCTaB CJIYX6bI, ero QyHKIMOHAIbHbIE 0653aHHOCTH;

- Tpe6oBaHHUA K 00CIyKHUBAKOLIEMY IIepPCOHALY;

- 11eJ1Y, cpeAcTBa U GOPMBbI 06 CITy>KUBAHUS; TEXHOJIOT MU OPraHU3aL MU NTpoLiecca 06CTyKUBaHUSA [OCTEH;

- perJlaMeHThI CJIYKObI 06CIYKUBAaHUA U IKCIJIyaTallM HOMepHOro GoH/a B TOCTUHULE;

- 0C06eHHOCTH 0POPMJIEHHS U COCTABJIEHHUS OT/IeJIbHBIX BU/JOB OpraHU3alHOHHO-PACIOPSAJUTENbHbIX U GUHAHCOBO-
pacyeTHbIX JOKYMEHTOB;

- IOPAJIOK PETUCTPaLUM JOKYMEHTOB U BeJIeHUs] KOHTPOJIS 32 UX UCIIOJIHEHHEM, B T.4. HA MHOCTPAHHOM fI3bIKe

- IPUHLMIIBI B3aUMO/IEUCTBUS C APYTUMHU CAYKO6aMU OTeJIs;

- cepBHCHBIe cTaHAapThI housekeeping (cTaHAApPTHI 06 CTY>KUBAHUSA U PETJIAMEHTBHI CIYXKObI 06CTY>KUBAHUSA U
3KCIJIyaTal M1 HoMepHoro GoHaa);

- KpUTEpHH Y NOKa3aTeJM KayeCcTBa 00C/y>KUBaHUS; CAHUTaPHO-TUTHeHUYeCKHe MepONIpUATHSA M0 06ecrie4YeHUIO YUCTOTBI,
nopsizika, kom¢popTa npe6bIBaHUA FOCTEN;

- IOPSAAJIOK MaTepHaIbHO-TEXHUYECKOro 06ecrneyeHUsl TOCTUHULBI U KOHTPOJISA 3a COOJII0ZleHHEM HOPM U CTaHZapTOB
OCHAalleHUs HOMePHOTO GOH/3;

- IPUHLMIIBI YIPaBJIEHUS MaTepHUaIbHO-IPOU3BO/ICTBEHHBIMU 3aMlacaMy;

- METO/Ibl OLIEHKH YPOBHS NPEJJOCTABJIIEMOr0 I'OCTSM CEPBUCA;

- IpaBWJIa U HOPMbI OXpaHbl TPYAQ, TEXHUKH 6€30MacHOCTH, TPOU3BOACTBEHHON CAHUTAPHU,IIPOTHBOIOKAPHOM 3aLUThl 1
JINYHOH I'MTHEHbI B Ipoliecce 06CIy»KUBaHUS NIOTPeOUTeEH;

- CUCTEMY OTYETHOCTH B CJIyk6€ 06CTy>KUBAHUS U IKCILIyaTaliMi HOMepHoro GoHAa

- CTPYKTYpa U MeCTO CJIy»6bl OPOHUPOBAHHUS U IPOJAK B CUCTEME yNpaBJIeHUs TOCTUHUYHBIM IPeIPUATHEM,
B3aUMOCBS3b C APYTUMH N0/pas/ieIeHUsIMU TOCTUHULLBI;

- HanpaBJIeHHUs PaboThl OT/E/I0B OPOHUPOBAHUS U IPOJAK;

- GyHKLHOHaIbHbIE 00513aHHOCTHU COTPY/JHUKOB CJIYKObI 6 POHUPOBAHHUS U IPOJAXK;



- PbIHOK FOCTHHHUYHBIX YCJIYT U COBPEMEHHbIE TEH/IEHIIUM PAa3BUTHs F'OCTUHUYHOIO PIHKA; BU/IbI KAHAJIOB CObITA
TFOCTUHUYHOTO NPOAYKTA

- CIoco6 bl ypaBJIeHUS J0X0AaMH TOCTUHULLBL;

- 0COGEHHOCTH CNPOCa U NPeJJI0KEHHS] B TOCTUHUYHOM 6U3HECE;

- 0COGEHHOCTH PabOThI C PA3JIMYHBIMU KATETOPUSIMU IOCTEH;

- METO/Ibl YIIPaBJIEHUS IPOJAXKAMH C YYETOM CETMEHTALUH;

- CoCco6bI MO3ULIMOHUPOBAHUSA TOCTHHHULBI U Bbl/leJIeHHUS ee KOHKYPEHTHBIX IPeUMYLIeCTB;

- 0CO6eHHOCTH NPoJjaXk HOMepHOro GoHAA U JONOJHUTEbHBIX YCJIYT TOCTUHUILLBI;

- KaHaJIbl ¥ TEXHOJIOTMH NPOJaXK TOCTUHUYHOT'O IPOLYKTA;

- leHoo6pa30oBaHuUe, BU/ibl TADUPHBIX [IJIAHOB ¥ TAPUPHYIO NOJUTHUKY TOCTUHUYHOTO Ipe I pUATHUS;

- IPUHLHMIIBI CO3/JaHUSI CUCTEMBI «JI0SIJIbHOCTU» PabOThI C TOCTAMU;

- MeTO/bl MAaKCUMH3all1uH JJ0X0/J0B TOCTUHULbI;

- KpuTepuHr 3¢ PeKTUBHOCTH pabOThI TepCcoHaIa FOCTUHUILBI 110 TPOAAXKAM;

- BU/Ibl OTYETHOCTH 110 IPOAAKaM;

- HOpMaTHBHbIE JJOKYMEHTBI, perJlaMeHTUPYIoIIHe paboTy Cly»KO6bl GPOHUPOBAHUS U JOKYMEHTOOO0POT CIYKO bl
GPOHUPOBAHUSA U IPOJAAK;

- IepevyeHb PeCcypcoB HEO6X0AUMBIX JIJIs pabOThI CJAyX6bl 6POHUPOBAHUS U IPOAAXK, TPe60BaHUS K UX OPMUPOBAHUIO;
- METOJUKY [IpOBe/IeHHUs] TPEHUHIOB /151 IepcoHaJjia 3aHATOro MpoJa)kaMU TOCTUHUYHOTO MPOAYKTa

- KpUTEPHUH U MeTO/Ibl OLleHKU 3¢ GeKTUBHOCTU PaboThl COTPYHUKOB U CJIy>KObl GPOHUPOBAHUS U TPOJAK;

- BU/Ibl OTYETHOCTH 110 IPOAaKaM

YMmeTn:

- pacno3HaBaTh 33/a4y ¥/WaM Npo6seMy B IpodecCUOHAIbHOM U/HUJIH COLLMaJIbHOM KOHTEKCTE;

- aHaJIM3MPOBATb 33/la4y U/WIU NPo6JIeMY U BbIE/IATh €€ COCTaBHbIE YaCTH;

- OTIpe/ieIATh 3TaNbl pelleHus 3aJa4M;BbIABAATh U 3G PeKTUBHO UCKATh MHOPMAIIMIO, HEOOXOAUMYIO JJ151 pellleHUs
3a/1a4¥ U/ WM POGJIEMbI;COCTABUTD IJIaH JIeHCTBUS;

- OTIpe/IeINTh HEOGXOAUMbIE PeCypChl;

- BJIaJIeTh aKTyaJIbHbIMU METO/IaMU PaboThl B IpodeCccCHOHaJIbHON U CMeXHBIX chepax;

- peasiM30BaTh COCTaBJIEHHBIH IJIaH;0LleHUBATh pPe3y/bTaT U NOC/Ie/CTBHUS CBOUX JeHCTBUH (caMOCTOSTEIbHO UJIH C
MOMOLIbI0 HACTaBHUKA)

- OIIpe/ieIATh aKTYaJbHOCTb HOPMATHBHO-IIPAaBOBOM JJOKyMeHTALMU B IpodecCUOHaNTbHOU JieiTe/IbHOCTH;

- IPUMEHATb COBPEMEHHYI0 Hay4HY10 IpodeccHOHaIbHY0 TePMUHOJIOTHIO;

- OIlpe/iesIATh U BBICTPAUBaTh TPAeKTOPUHU NPOdeCCHOHaIbHOI0 Pa3BUTHA U CaM0O0OPa30BaHuUs

- OpraHU30BbIBaTb PabOTy KOJIJIEKTHBA U KOMaH/bl;

- B3aUMO/IeHICTBOBATh C KOJIJIEraMH, pyKOBO/CTBOM, KJIMEHTAaMH B X0/ie NPodecCHOHaNbHOH [ieITeIbHOCTH
npodeccroHaIbHbIX KOMIETeHLIMH:

- IVIAHUPOBATb NOTPeOGHOCTH B MaTepHaJIbHBIX Pecypcax U IlepcoHasle CIyKObl;

- OIlpe/ieIATh YUCJIEHHOCTb U QYHKIIMOHA/IbHbIE 00513aHHOCTH COTPY/AHUKOB, B COOTBETCTBUH C 0COOEHHOCTAMU
cerMeHTalUU rocTel U yCTaHOBJIEHHBIMU HOPMaTHBAMH;

- OpraHU30BbIBaTb PabOTYy 110 [TOAJlEP’KKe U BeJleHHI0 HHOpMalMOHHOM 6a3bl JaHHBIX CJIYKO0bI IPYeMa U pa3MellleHUs, B
T.4. HA UHOCTPaHHOM f3bIKe

- OpraHU30BbIBaTb PabOTYy M0 NOAJEPKKe U BeJleHHI0 HHGOPMaLMOHHOM 6a3bl JaHHBIX CJYXKObI IPHeMa U pa3MellleHUs;
- IPOBO/UTb TPEHUHIY ¥ IPOU3BO/ACTBEHHBIN HHCTPYKTAXK PabOTHUKOB CJIYKObI;

- BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHHUA U AUCLUIIJIMHAPHON OTBETCTBEHHOCTH PAaOOTHUKOB C/1Y>KObI pHeMa U
pa3sMelleHus;

- OpraHU30BbIBATb NIPOLECC PAGOTHI CIYKObI IPHEMa U pa3MellieHUsl B COOTBETCTBUU C 0CO6EHHOCTAMHM CerMeHTal U1
rocrei ¥ NpeuMylIlecTBaMu oTeJIs

- KOHTPOJIMPOBATh PabOTy COTPYJHUKOB CJIYKObI IpHeMa U pa3MelleHUs 10 OpraHMu3al K BCTPeY,IPUBETCTBUH U

06 C/Ty>KMBAaHUSI TOCTEH, 0 UX PErMCTPALMU U Pa3MelleHHIO, 10 OXpaHe TPy/ia Ha paboyeM MecTe, 110 epejaye
paboTHHUKAMH JieJ1 NPY OKOHYaHUH CMEHbI;

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06 CTy>KUBAHUSA U PETJIAMEHTOB C/IY>KObI TpHeMa 1
pa3sMelleHus

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMU CTAaHAAPTOB 06 CIy>KUBAHHUS U PErJIaMeHTOB CJIy>KObl TUTAaHUSA
(cobutoeHre NOJYMHEHHBIMU TPEOOBAHUH OXPaHbl TPYAa HA IPOM3BO/CTBE U B IIpoLiecce 06CIyKUBAHUS IOTpe6uTe e U
co06JII0/ieHHe CAHUTAapHO-3MUJIEMHUOJIOTHYEeCKUX TPe60BaHMI K OpraHU3al Uy MUTAHUA);

- OLEHMBATb U MJIAHUPOBATh OTPEGHOCTD CJIYKOBI 00CIYKMBaHUSA U 3KCIIJIyaTallukd HOMepPHOro GpoH/a B MaTepHaIbHbIX
pecypcax U [epcoHaJsle;

- OIIpe/ie/IATh YUCJIEHHOCTb PAOOTHUKOB, 3aHATBIX 00C/TyKHBaHHEM NTPOKUBAIOIINX FOCTEH B COOTBETCTBUU
YCTaHOBJIEHHBIMH HOPMAaTHBAMH, B T.4. HA UHOCTPAHHOM fI3bIKE;

- BBIIIOJIHATD PeTJIaMeHThI CIYK6bI MTUTAHUS

- OpraHU30BbIBATb BBINOJHEHHE U KOHTPOJIUPOBATh COGJII0/IeHHEe CTaH/IaPTOB KayecTBa OKa3bIBaeMbIX yCJIyT
COTPYLHUKAMH CJIYKOBI;

- PacCYMTBHIBATH HOPMATHBBI pAa6OThI FOPHUYHBIX

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB O6CIY>KUBAHUS U PETJIAMEHTOB CJIYKObI 00CTY>KUBAHUS U
3KCIJIyaTallud HOMepHOro poH/a;

- KOHTPOJIMPOBATh COCTOSTHHE HOMEPHOT0 QOH/Ia, Be/IeHHe JOKYMEHTALUHU CIyKObl, pabOTy 06 C/IyKUBAIOILET0 IEPCOHAA
10 COBJIIOIEHUIO TEXHUKH 6€30I1aCHOCTH Ha paboyeM MeCTe, 0Ka3aHUIO [TepBOi NOMOLIY U JIeUCTBUH B 9KCTPEMaIbHON
CUTyal U1

- OLIEHMBATb U NJIAHUPOBATh TOTPEGHOCTD CJIyKObI GPOHUPOBAHUSA U PO B MaTePHaJIbHBIX PECypCax U IEPCOHAJIE;
MJIAHUPOBATb U IPOrHO3UPOBATh NPOJAXKHU

- OCYILECTBJIATh MOHUTOPHUHT PbIHKA TOCTUHUYHBIX YCIYT;

- BBIZIEJISITD Li€JIEBOM CETMEHT KJIMEHTCKOH 6a3bl;

- cobUpaTh ¥ aHAJIM3UPOBATh HHPOPMALUIO O NOTPEGHOCTSIX 11€/IEBOT0 PhIHKA;

- OpUEHTHUPOBATHCS B HOMEHKJ/IATYPE OCHOBHBIX U JIOTIOJIHUTEJIbHBIX YCAYT OTEJS;



- pa3pabaThIBaTh MEPOIPUSATHS 110 OBbIIIEHHUIO JIOSJIbHOCTH FOCTEH;

- BBISIBJISITh KOHKYPEHTOCIOCOOHOCTh FTOCTUHUYHOI'0 TPOJYKTA U pa3pabaTbiBaTh MEPOIPUATHUS 10 €€ MOBBIILIEHHUIO;

- IPOBO/AUTL 06YYeHHe, IePCOHAA CI1yKObl 6POHUPOBAHUSA U POJAXK TpHeMaM 3 GEKTUBHBIX NPOAAK

- OLleHUBaTb 3P PEKTUBHOCTb PAGOTHI CYKObI GPOHUPOBAHUS U POJANK;

- onpezieniATh 3G GEKTUBHOCTb MEPONPUSITUH 110 CTUMYJIMPOBAHHIO COHBITA TOCTUHUYHOTO IPOAYKTA;

- pa3pabaThIBaTh U NPEJOCTABJISATh NPeAJI0XKEHUS 10 OBbIIIEHHI0 3G GEKTUBHOCTH COHBITA TOCTUHUYHOTO IPOAYKTA
WMeTb NpakTUYeCKUH OMBIT:

- IJIAHUPOBAHUS JI€SITEJbHOCTH UCIIOJHUTEJIEN 10 IPUEMY U pa3MEIEHHUIOrOCTeH

- OpraHu3al Uy U CTUMYJIMPOBAHUSA JI€ATEbHOCTH UCIIOJTHUTEEH 110 IPUEMY U pa3MeLeHHI0 TOCTeN B COOTBETCTBUM C
TeKYLMMHU JIAHAMU U CTaH/JapTaMu [OCTUHHULbL;

- pa3paGoOTKH ONEPALMOHHBIX IPOLEAYP U CTAaHAAPTOB CIYKObI IpHEMa U pa3MeLleHNs;

- obopMJIeHUs JOKYMEHTOB U BE/IEHHUSI AMAJIOTOB HA POodeCCHOHAIBHYI0 TEMAaTHKY HA MHOCTPAaHHOM sI3bIKe

- KOHTPOJISI TEKYILEH ZIesITEIbHOCTH COTPYAHUKOB CJIYK6bI IPHeMa U pasMellleHUs JJ1s NoJepKaHUs TPeGyeMoro ypoBHs
KauecTBa

- KOHTPOJISI TEKYILEH ZIesITEIbHOCTH COTPYAHUKOB CJIYKObI MUTAHUS /AJIsl O JePKaHUs TPeGyeMOoro YpoBHs KauecTBa
006CTY>KUBaHUS rOCTEN

- IVIAHUPOBAHUS IOTPEGHOCTH CJYKObI 00 CIYKUBaHUS U SKCIJIyaTallui HOMepHOTro GpoH/a B MaTepHabHBIX pecypcax u
nepcoHase

- pa3paGoOTKH ONEePalMOHHbIX IPOLeAYP U CTAaHAAPTOB CIYKObI 06 CTY>KUBAHUS U IKCIJIyaTallud HOMepHOTro GpOH/a;

- OpraHu3alMy U CTUMYJIMPOBAaHHUH J€STENIbHOCTH NIePCOHAJIA CYKObI 06CTYKUBAHUS U 9KCIIyaTallud HOMEPHOTo poHa
B COOTBETCTBHUU C TEKYILIMMHU IJIAHAMH U CTAHJAPTaMU TOCTUHULI;

- KOHTPOJISI TEKYILEH ZIesITEIbHOCTH COTPY/AHUKOB CJIYXK6bI 06CIYKUBAHHUS M 9KCIJIyaTallik HOMepHoro GpoHAa AJis
noA/iepkaHust Tpe6yeMoro ypoBHs KayecTBa 06C/TyKUBaHUS rocTel;

- IIJTAaHUPOBAHUH, OpraHu3alivy, CTUMYJIMPOBAHUU U KOHTPOJIE AeATeJIbHOCTH IIepCoHaJIa C]Iy)KGbI OﬁCJIy?Kl/IBaHPIH u
3KCIJIyaTallud HOMepHOro GoH/a

- IJIAHUPOBAHMUS MOTPEOHOCTH CIY»KO6bI GPOHUPOBAHUSA U IPOIAXK B MaTepHUasIbHbIX pecypcax v epcoHasie

- OpraHu3al iy AedTeJIbHOCTHU COTPYAHUKOB CJIy)K6bI 6pOHI/IpOBaHl/IH U IIpoJaXK B COOTBETCTBHUU C TEKYLIUMHU IIJTaHAMU U
CTaHJapTaMU OCTUHUILLBI;

- pa3paboTKH MPAKTUYECKUX PEKOMeHJAal UM 10 GOPMUPOBAHUIO CIIPOCA U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
NpoAYKTaA AJIF Pa3JIMYHbBIX [1€JIEBbIX CETMEHTOB;

- BbISIBJIEHMH KOHKYPEHTOCIOCOGHOCTH F'OCTUHUYHOI0 MPOJYKTa;

- KOHTPOJIsI TeKYLIeH JieTeJbHOCTH COTPYAHHUKOB CIyKObI GPOHUPOBAHUSA U IPOAAXK JJIs MO e prKaHUs TpebyeMoro
YPOBHS KauecTBa 06 CAYKUBaHUS [OCTeH;

- onpefiesieHNs1 3P PEeKTUBHOCTU MEPONPUATHUH M0 CTUMYJIMPOBAHHUIO CObITA TOCTUHUYHOTO IPOJYKTA
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucyunirHa «OCHOBbI MapKeTHHIa TOCTHUHUYHBIX YCJAYTr» SIBJASETCS YacTbio MPOdeCcCHOHATbHOrO IIUKJIA
OCHOBHOHM 0o6pa3oBaTesibHOU MporpaMMbl B cooTBeTCcTBUU ¢ PI'OC no cneyuanbHocTH 43.02.14 «'ocTUHUYHOE
JAeJIo».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 01. Bei6upaTh c1oco6bI pellieHUs 3a/ja4 NpodecCHOHaNbHOM J1eATeIbHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3HaTb: aKTyaJbHBIN NpodeccroHaIbHBIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NMPUXOJUTCSA PabOTaThb U >KUTh; OCHOBHbIE
HMCTOYHUKU MHGOPMAILMU U PeCypChl /IJIsl pellleHus 3a/ia4 U 1po6JieM B IpodecCUOHaJbHOM U/ UM COLlMaIbHOM KOHTEKCTE;
aJICOPUTMBI BBIITOJIHEHHS paboT B IPodecCHOHaJIbHON U CMEXHBIX 00/1aCTX;

MeTO/ibl paboThl B TpodeCcCUOHANBHON U CMEXHBIX cdhepax;

CTPYKTYPpY IJIaHA /il pellleHUs 3a/1a4; NOPsi/oK olleHKHU he3yibTaTOB pelleHuUs 3a4a4 NpodeccCHoHaIbHON AesATebHOCTY;

YMeTb: pacro3HaBaTh 3aJa4y U/Wiu npo6JieMy B IpodeccCHOHaNbHOM U/UJIH COLMAIbHOM KOHTEKCTe; aHaJIM3UPOBaTh
3a/ja4yy 1/ WK Npo6JieMy U BblJIeJISITh e€ COCTaBHbIe YaCTH; ONpe/ieisITh 3Talbl pellieH!s 3a/ja4y; BbISABJIATE U 3G GEeKTUBHO
HCKaThb

rHdopMaLHIo, He06X0JUMYIO /AJIs pellleHus 3aJa41 M/ UJIU Tpo6JieMbl; COCTaBUTD IJIaH e CTBUS; oNpesieIUTh
Heo0X0/iIMMble Pecypchl; BJaZleTh aKTyaJIbHBIMU MeTO/JaMU PaboThl B IpodeccroHaJIbHON U CMEXHBIX chepax;
peayii30BaTh COCTABJIEHHBIN MJ1aH; OLleHUBATh pe3yJIbTaT U N0C1e/ICTBUS CBOUX e ICTBUH (CaMOCTOSITEIbHO WU C
MOMOIIbI0 HACTABHUKA);

OK 02. OcyiecTBAATh [TOMCK, aHAJIM3 U UHTepIIpeTanuio HHpopMal Uy, Heo6XoAMMO J/1s1 BBITIOJIHEHUS 33124
npodeccroHa/IbHOH 1eTebHOCTH.

3HaTb: HOMEHKJIATypy HHGOPMALMOHHBIX UICTOYHHUKOB IIPUMEHsEMBbIX B IPOPeCcCHOHAIbHOM eATe/IbHOCTH; IPpHUeMbl
CTPYKTypupoBaHus uHopManuy; GopmMaT opopMIeHHUS pe3yIbTaTOB IOUCKA HHPOpMALUY;

YMeTb: onpe/ie/iATh 3a/a4 MOMCKa HHPOPMaLMK; OoNpesie/IITh He06X0AUMble HCTOYHUKHU MHPOPMALIUY; IJIAaHHPOBATh
npolecc NOMCKa; CTPYKTYPUPOBaTh MoJIydaeMyto HHGOPMaLHIo; Bble/IAATh Hauboslee 3HAYMMOe B lepeyHe HHPOpMaL1y;
OLleHUBATb NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/1bTaTOB NOUCKA; 0POPMJIATE pe3y/IbTaThbl MOUCKA;

OK 03. [ls1aHnpoBaTh U peajnu30BbIBAaTb COGCTBEHHOE TPOdecCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTh: CoZep>KaHue aKTyaJIbHOW HOPMaTHUBHO-IIPaBOBOM JOKyMeHTalUy;

coBpeMeHHas Hay4yHas U npodeccroHa/bHas TEPMUHOJIOTUS;

BO3MOXHbl€ TPAeKTOPHH I1POdeCcCHOHALHOI0 pa3BUTHS U CaMO06pa30BaHuUs;

YMeTb: onpe/ie/iATh aKTYaJbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTalMH B IpodecCUOHa/IbHOM 1eATe/IbHOCTH;
BBICTPauBaTb TPAeKTOPUU NPOPECCHOHANBHOTO U IMYHOCTHOIO Pa3BUTHS;

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJLJIEraMH, PyKOBOACTBOM, KJTHEHTAMH.
3HaTh: [ICUXO0JIOTMIO0 KOJIJIEKTHUBA; CUXOJIOIHIO0 IMYHOCTH; OCHOBBI IPOEKTHOH JieATeIbHOCTH;

YMeTs: OpPraHU30BbIBATb paGOTy KOJVIEKTHBA U KOMaH/bl; BBaHMO,E[eﬁCTBOBaTb C KoJuieraMy, pyKoBoACTBOM, KJIMEHTaMH;

OK 05. Ocy1iecTB/IATb YCTHYIO U THCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapCTBEHHOM AI3bIKe C y4eTOM 0COOeHHOCTEH
COLMAJIbHOTO U KyJIbTYPHOT'0 KOHTEKCTA.

3HaTh: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOT'0 KOHTEKCTA; paBuia 0pOpMJIeHHUs JOKYMEHTOB;

YMeTb: u3s1araTh CBOM MBICJIM HA FOCYJAPCTBEHHOM fA3bIKe; 0GOPMIIATD LOKYMEHTHI;

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B TPOdECCHOHATBHOH JIeITebHOCTH.
3HaTb: COBpeMeHHbIE CpeJiCTBa U yCTPOcTBa MHPOpPMaTH3ALNY;
NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHoOe obecnieyeHre B IPodeCcCHOHaNIbHOMN JIeATebHOCTH;

YMeTs: MNPpUMEHATDb CpeACTBa I/IH(I)OpMaLLI/IOHHbIX TeXHOJIOTUH AJId pellieHruAa HpO(l)eCCI/IOHaJ'[beIX 3a/ia4q; UCII0JIb30BATb
COBpEMEHHOE IIPOrpaMMHoOe oGecnequI/Ie;

OK 10 [Tostb3oBaThcst npodeccCHOHANBHOM JOKYMeHTalel Ha roCy1IapCTBEHHOM M MIHOCTPAHHOM SI3bIKax
3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOXKHBIX Npe/JIOKeHHUH Ha podecCHoHaIbHbIE TEMBI;
OCHOBHbIE 061IIeyIIOTPeGUTEIbHbIE T/IAroJibl (6bITOBAsA U MpodeccHoHaIbHAsI JIEKCHUKA);

JIEKCUYeCKUH MUHUMYM, OTHOCSILIMICS K OITMCAHHUIO [IPeIMETOB, CPE/ICTB U POLLECCOB MPOPECCHOHATBHON
JlesITe/IbHOCTH;

0COGEHHOCTH MPOU3HOLIEHHST; TPaBUJIa YTEHHUS TEKCTOB NPOodeCcCHOHATIbHON HalpaBJIeHHOCTH;

YMeTb: HOHUMATb OOIMI CMBIC/T YETKO IPOU3HECEHHBIX BHICKAa3bIBAHUH HA U3BECTHBIE TEMBI
(mpodeccruonabHbIE U GBITOBBIE), TOHUMATh TEKCThI HA 6a30Bble PO eCcCHOHATbHBIE TEMBbI;
y4acTBOBATb B IMAJIOraxX Ha 3HAKOMbIe 0011He U TpodecCHOHaNIbHbIE TEMBI;

CTPOUTD NPOCThIE BbICKA3bIBAaHUSA 0 cebe U 0 cBoel NpodecCHOHaNbHON AeATe/IbHOCTH;

KpPaTKO 000CHOBBIBATb U 00'bSICHATD CBOU JIEUCTBHUS (TEKYLIHME U IIJIAHUPYEMbIE);

NHCATh NPOCThIE CBSI3HbIE COOOILEHHUS HA 3HAKOMbIE WJIM HHTEpeCyIolue NpodeCcCHOHaIbHbIE TEMBbI;

OK 11 Hcnosip30BaTh 3HaHUs 10 GUHAHCOBOM IPAMOTHOCTH, JIAHUPOBATH MPeANPUHHUMATENbCKYIO 1S TEJbHOCTD B



npodeccroHaJbHOMU chepe

3HaTb: OCHOBbI IPENPUHUMATENbCKON eI TEbHOCTH;

OCHOBBI GUHAHCOBOI rPaMOTHOCTH; IPaBUJIa Pa3pabOTKH GHU3HeC-JIAHOB; OPSA0K BEICTPAaUBaHUs Pe3eHTALUY;
KpeJUTHbIE 6aHKOBCKHE MPOAYKThI;

YMeTb: BBISIBJISTD JOCTOMHCTBA U HEJOCTATKU KOMMEPYECKOH UEeH;
NPe3eHTOBATh UJEU OTKPBITHS COGCTBEHHOTO /ieJla B NPOGECCHOHANBHOM JiesiTeIbHOCTH; 0POPMIISITh GU3HEC-TIIAH;
paccyUTHIBATh pa3Mephl BbIIJIAT O MPOLEHTHBIM CTaBKaM KpeJUTOBAHUS;

npodeccroHaIbHbIX KOMIIETEHI[M:

[IK 4.1. [InanupoBaTb NOTPEOHOCTH CIyX6bl 6POHUPOBAHHUS U IPOJAAXK B MaTepHa/IbHbIX pecypcax U lepcoHase.
3HaTb: PbIHOK TOCTUHHUYHBIX YCJIYT U COBpEMEHHbIEe TeH/|€HIIMU Pa3BUTHUA TOCTUHUYHOTO PbIHKA; BU/Ibl KaHAJIOB
c6bITa FOCTUHUYHOIO IPOAYKTA;

YmeTs: IMJIAHUPOBATH U NPOTHO3UPOBATH MTPOJAXKH;
UmeThb HpaKTI/l‘-IeCKI/Iﬁ OIIBIT: IJIAHUPOBAHHWA U IPOTHO3UPOBAHUA ITPOJAXK;

1K 4.2. OpraH130BbIBaTh JeSITENbHOCTh PA6OTHUKOB CJ1y>KObl 6POHUPOBAHUS U IIPOJAXK B COOTBETCTBUU C
TEeKYLMMHU MJIAHAMU U CTaH/JapTaMU [OCTHHHUIbL

3HaThb: CIOCOGBI ynpaJieHUd J0X04aMH I'OCTUHHULbI; 0COOEHHOCTH CIipoca ¥ npeajioXXeHUsd B TOCTUHUYHOM 6H3Hece;
0COOGEHHOCTH PaboThI C pa3/IMYHBIMU KaTeroOpUsIMU TOCTeN; MeTO/Ibl yIIpaBJeHuUsI IPOojaXKaMu € Y4ETOM
CerMmeHTaluHy; CII0CO6BI MO3UIUOHHUPOBAHHWA T'OCTUHHLBI U BblJIEJIEHUSA €€ KOHKYPEHTHBIX IPEUMYIIEeCTB;
0COGEHHOCTH IPOIaXk HOMepHOro GOoH/A Y IONOJTHUTENbHbIX YCJAYT FTOCTUHHUIbI; KaHAJIbl U TEXHOJIOTUH NPOJAXK
FOCTUHUYHOI'0 MPOAYKTA; LieHoobpa3oBaHUe, BU/Ibl TApUQHBIX NIJIAaHOB U TapUPHYIO MOJUTUKY FOCTUHUYHOTO
npeanpuAaATyUd; NPpUHIUIIBI CO3JAaHUA CUCTEMBI «JIOAJIBHOCTH» pa6OTbI CIOCTAMMH; MeTOAbl MAKCHUMHU3ALIUH JOXOJ0B
FOCTUHUIIBL; KpUTepUH 3PPeKTUBHOCTH paboThl EPCOHAIA TOCTUHUIBI 10 IPO/iaXkaM; HOPMAaTHBHbIE JJOKYMEHThI,
perjiaMeHTUpYIoIIKe paboTy U JOKYMeHTOO60POT CIyXO6bl 6pPOHUPOBAHHUS U IPOJAK; llepedeHb PecypcoB
He0OXO/AUMBIX /IJ1s1 pabOThI CIYKObI 6POHUPOBAHUS U TPOJAXK, TPEGOBaHHUS K UX POPMUPOBAHUIO; METOLUKY
IpOBeJIeHHs1 TPEHHHTIOB /JIs IePCOHAJIA 3aHATOrO NPOAKaMH TOCTHHHUYHOT0 IPOAYKTa;

YMeTb: OCYIeCTBIATh MOHUTOPUHT PbIHKA TOCTUHHYHBIX YCIIYT;

BBI/IeJISITh 1eJIeBOM CerMeHT KJIMeHTCKOMN 6a3bl; COGUPATh U aHAJIM3UPOBAaTh UHPOPMALIHIO O MOTPEOHOCTAX
11eJIeBOTO PBIHKA; OPHEHTUPOBATHCSI B HOMEHKJ/IAType OCHOBHBIX U JIOTIOJIHUTE/IbHBIX YCIIYT OTeJIs; pa3pabaThiBaTh
MEPONPUATHSA 110 NOBBILIEHHUIO JIOSJIBHOCTH TOCTEH; BISBJIATh

KOHKYPEHTOCIIOCOOHOCTb FTOCTUHUYHOTO NIPOAYKTA U pa3pabaThIBaTh MEPOIPHUSATHS 110 €€ IOBbIILEHHIO;
MPOBOJAUTD 00YyYEeHHe, TIepCoOHaIa CIyK6bI 6POHUPOBAHUSA U NPOJAXK NpHUeMaM 3P PeKTHBHBIX IPOAAXK;

VIMeTb NpaKTUYeCKUH ONBIT: : MOHUTOPHUHIA PbIHKA FOCTUHUYHBIX YCJIYT; ONIPe/ieIeHHUs LieJIeBOr0 CerMeHTa
KJIMEHTCKOU 6a3bl; c60pa 1 aHaJIM3a HHPOPMALUH O TOTPEGHOCTSX LeJIEBOT0 PIHKA; ONPe/ieIeHUs B
HOMEHKJIAType OCHOBHBIX U JJONIOJTHUTEJIbHBIX YCIYT OTeJIs; pa3paGoTKH MePONPUSATHS 10 IOBBILIEHUIO
JIOSIIBHOCTH I'OCTeH; OLleHKH KOHKYPEHTOCIIOCOOHOCTH FOCTHHUYHOTO NPOJYKTA U pa3paboTKU MEPOIPHUSATHS 110 ee
MOBBILIEHHUIO; 06y4YeHHUs [TepCOHAIA CIYKObI OPOHUPOBAHUS U IPOJAAXK TpHUeMaM 3P PeKTHBHBIX TPOJAK;

[1K 4.3. KoHTpO/IMpOBaTh TEKYILYIO JeATeJbHOCTb PAGOTHHUKOB CJIy>K0bl 6pPOHUPOBAHUS U IPOAAXK AJI
nojJiep>kaHusl Tpe6yeMoro ypoBHs KayecTBa 06C/Iy>KUBAHUS TOCTEH.

3HaThb: KPUTEPHUH U METO/bI OLIeHKH 3 GEKTUBHOCTH pabOThl COTPYJHUKOB U CIy>KObl 6POHUPOBAHUSA U IPOJAAXK;
BH/Ibl OTYETHOCTH I10 ITPOJAXKaM.

YMeTb: olileHUBaTh 3¢ PeKTUBHOCTD PabOThI CIYKObI GPOHUPOBAHUS U TPOAAXK; ONpeeaTh 3P GeKTHBHOCTD
MEpPONPUATHH 0 CTUMYJIMPOBAHUIO COBITA FTOCTUHUYHOTO NPOAYKTA; pa3pabaThiBaTh U IPeAOCTABIIATD
HpeJI0KeHHsI [0 MOBBIIEHHUI0 3G EKTUBHOCTH CObITA TOCTUHIUYHOIO MPOAYKTA.

VIMeTb NpaKTUYeCKUI ONBIT: KOHTPOJIS 32 TEKYLIEH [1eTeIbHOCThIO pAGOTHUKOB CIY?KObI GPOHUPOBAHUS U IPOAANK
JU1s1 oA ieprkaHus Tpe6yeMoro YpoBHs KauecTBa 06CTyKHUBaHUs TOCTeH; onpeeseHus1 3GdeKTHBHOCTH
MEpPONPUATHH 0 CTUMYJIMPOBAHUIO COBbITA FTOCTUHUYHOTO NIPOAYKTA; Pa3paboTKH NMpeiJIoXKEeHUH M0 MOBBIEHHIO
3¢ PeKTUBHOCTHU COBITA TOCTUHUYHOI'O TPOAYKTA.

B pe3y/ibTaTe 0CBOEHUS AUCHUIUIUHBI 06Y4YaoIMIicA B 061 eM 0 JUCIUIIJIMHE J0/KEeH

3HaTh:

- aKTyaJIbHBIN TPOdeCcCHOHAIBbHBIN U COLMATIbHBIA KOHTEKCT, B KOTOPOM MPUXOJAUTCS paboTaTh U KHUTb; OCHOBHBIE
HMCTOYHUKY HHGOPMAIUU U PECYPCHI [JIsl pellleH s 3a/1a4 U po6JieM B IPodeCcCUOHATBHOM U/ WK COLIMaIbHOM KOHTEKCTE;
AJICOPUTMBI BBINTOJTHEHHUSI PabOT B MPOdECCHOHATBHON U CMEXHBIX 00J1aCTSX;

- METO/bI PaboThI B TPOdECCUOHATBHOU U CMEXKHBIX cdhepax;

- CTPYKTYpY IJIaHa JJIs1 pellleHUsl 3a/1aY; MOPsI0K OLleHKH he3ybTaToB pelleHUs 3aa4 NpodeCcCUOHATbHON
JesTeJIbHOCTH;

- HOMEHKJIATypy UHGOPMAIIMOHHBIX UCTOYHUKOB IPUMeHSIEMbIX B TPOQpeCcCHOHANBLHOM J1esTeIbHOCTH; TPUEeMbI
CTPYKTYypHUpOBaHUs UHPOpManuy; ¢opMaT opopMIeHUsT pe3yIbTaTOB NOUCKA UHPOPMALIUH;

- coJieprKaHHUe aKTyalbHOM HOPMaTUBHO-NIPABOBOU IOKYMEHTALIUY;



- cCoBpeMeHHas Hay4yHasi ¥ NpodeccuoHalbHasi TEPMUHOJIOTHS;

- BO3MOXKHbIE TPAEKTOPHH NPOPECCHOHATBHOTO PA3BUTHS U CAMOOOPA30BaAHUS;

- IICHXO0JIOTHIO KOJJIEKTUBA; ICUXO0JIOTUI0 IMYHOCTH; OCHOBBI IPOEKTHOH A€ TEIbHOCTH;

- 0COGEHHOCTH COLMAJIbHOrO U KyJIbTYPHOI'0 KOHTEKCTA; NpaBuia 0pOpMJIEHUS JOKYMEHTOB;

- COBpeMeHHbI€e CPe/ICTBA U YCTPOHCTBA MHPOPMATH3ALUY;

- IOPSAJIOK UX IPUMEHEHUS U IPOTpaMMHOeE obecrieyeHUe B NPopeCcCHOHaNbHOH JIeTEbHOCTH;

- IpaBuWJIa OCTPOEHUS MPOCTHIX U CI0KHBIX MPeIJIOKEHHH Ha NpodeCcCHOHaIbHbIE TEMBbI;

- OCHOBHbIe 06111eynoTpe6UTe bHBIE IJ1aroJibl (6bIToBast M podeccroHabHas IEKCUKA);

- JIEKCUYECKUH MUHUMYM, OTHOCSIIIMHCS K ONMCAHUIO IPEMETOB, CPEJCTB U NMPOLECCOB NPOdeCcCHOHANbHOU

- AesITeJIbHOCTH;

- 0COOEHHOCTH NPOU3HOLIEHHS]; TIPABUJIA UTEHHS TEKCTOB POdECCUOHATbHOM HalpaBJIe€HHOCTY;

- OCHOBBI IIPeNIPUHUMATENIbCKOH JeITEIbHOCTH;

- 0CHOBbBI pUHAHCOBOW rPaMOTHOCTH; PaBUJIa Pa3pabOTKH GU3HEC-NJIAHOB; MOPS/IOK BbICTPAUBAHUS Ipe3eHTaLUY;
KpeJUTHbIE GAHKOBCKHE MPOJYKThL;

- PBIHOK FOCTHHUYHBIX YCJIYT U COBPEMEHHBIE TEH/IEHIIMHY PAa3BUTHS FTOCTUHUYHOT'O PhIHKA; BU/IbI KAHAJIOB COBITA
TOCTUHUYHOTI'O POAYKTa;

- Cloco6bl yIpaBJieHUS J0X0JaMH TOCTHHUILbI; 0COOEHHOCTH CIIPOCa U NPeJJIOKEHHs] B TOCTUHUYHOM GU3HECE;
0COGEHHOCTH paboThI C Pa3/INYHBIMU KATEMOPUSIMU FOCTEN; METO/IbI YIIPABJIEHUS IPOAAXKAMH C yUETOM CETMEHTALUY;
Coco6bl TO3ULMOHUPOBAHUS TOCTUHHUIIBI U BbI/IEJIEHUS €€ KOHKYPEHTHBIX IPEUMYILECTB; 0COGEHHOCTH MPOJAXK
HOMepHOTO GOH/IA U IOTIOJTHUTE/IbHBIX YCIYT FOCTUHUILbL; KAHAJIbI U TEXHOJIOTHH MPO/IaXK TOCTUHUYHOTO MPO/IYKTa;
11eHO00pa30BaHKe, BU/Ibl TAPUPHBIX MJIAHOB U TAPUPHYIO MOJUTHKY TOCTUHHUYHOTO IPeIPUATHS; TPUHIUIIbI CO3/JaHUS
CUCTEMbI «JIOSIJIbHOCTU» PabOThI C TOCTSIMU; METO/{bl MAKCUMHU3ALUH I0X0/J0B TOCTUHUIIbI; KpUTepUH 3)PEKTHBHOCTH
pa6OTbI nepcoHaJia TOCTUHHUILBI ITO IpOoJaXXaM; HOPMAaTUBHbIEe JOKYMEHThI, perJlaMeHTUpyroljne pa60Ty u
JIOKYMEHTO060POT CJIYK6bl GPOHUPOBAHHUS U POJAXK; epeyeHb PECYPCOB HEOOXOJUMBIX /IS PA6OThI CJIYKObI
GPOHUPOBAHUSA U TPOJAAXK, TpeboBaHUA K X GOPMHUPOBAHHUIO; METOLUKY NTPOBEIeHUs] TPEHHUHIOB /i/Is1 IePCOHAJIa 3aHATOr0
npojaaMy roCTUHUYHOTO MPOAYKTAQ;

- KpUTEPUH U MeTO/Ibl OLleHKU 3 GeKTUBHOCTHU PaboThl COTPY/HUKOB U CJIyKObI OPOHUPOBAHUS U TPOJAXK; BU/IbI
OTYETHOCTH 10 ITPOJIAKaM.

YMmeTn:

- pacrno3HaBaTh 33/1a4y U/WaH po6seMy B 1podecCUOHATbHOM M/HJIH COLlMAJIbHOM KOHTEKCTe; aHaJIM3UPOBaTh 3a/1a4y
W/11 1po6JsieMy U BblJeJIATh €€ COCTaBHble YaCTH; ONpe/ie/IATh ITAllbl pellleHUs 3a/ja4M; BbIABJIATb U 3P PeKTUBHO UCKAThb
- uHOopMaI1Io, He06X0AUMYIO /IS pellleHHs 3a/1a4u U/ UJIU Ipo6JIeMbl; COCTABUTD IJIaH JJeCTBUS; ONpeie/IUTh
Heo0X0/IMMble PecypChl; BJaJleTh aKTyaJIbHBIMU MeTOIaMU paboThl B podeccHoHaJIbHON U CMEXHBIX chepax;
peaiM30BaTb COCTABJIEHHbIH IJIaH; OLleHUBATb pe3yJ/bTaT U N10CJeJCTBUA CBOUX AeHCTBUH (CaMOCTOATENbHO UJIHU C
MOMOLIbI0 HACTABHUKA);

- olIpe/iesIATh 3aja4M [T0OMCKa HHPOpMaly; onpesiesiATh He06X0AUMble UCTOYHUMKHY MHPOPMaLUY; IJIAaHUPOBATh poLecc
MOMCKa; CTPYKTYPUPOBATh M0JIy4aeMyto HHYOPMaLHIO; BbIJe/IATh Hauboslee 3HaYMMOe B epeyHe HHPOpMaLuy;
OLleHUBATb NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/IbTaTOB NOUCKA; 0POPMJIATE pe3y/IbTaThbl MOUCKA;

- Ollpe/ieIATh aKTYaJIbHOCTb HOPMaTUBHO-NIPAaBOBOM IOKyMeHTaLUU B IpodeccroHa/IbHOMN JleATeJIbHOCTH; BbICTPAaUBaTh
TPaeKTOPHUH NpodecCHOHAIbHOr0 U IMYHOCTHOTO Pa3BUTHS;

- OpraHU30BbIBaTb PabOTy KOJIUIEKTHBA U KOMaH/ibl; B3aUMO/IeHCTBOBATD C KOJIJIEraMHy, PyKOBOJICTBOM, KJIMEHTaMU;

- U3J1IaraTh CBOM MBICJIM HA FOCYJapCTBEHHOM f3bIKe; 0POPMJIATE JOKYMEHTBI;

- IPUMEHATH Cpe/icTBa MHPOPMALIMOHHBIX TEXHOJIOTUH JIJIA pelieHUs NpodecCHOHaNIbHbIX 3a/lay; UCM0/b30BaTh
COBpeMeHHOe POrpaMMHoe obecreyeHue;

- IOHUMATb OOIMI CMBIC/ YeTKO IPOU3HECEHHBIX BbICKa3bIBAHUHM HA U3BECTHbIE TEMbI

- (mpodeccroHanbHbBIE U OBITOBBIE), TOHUMATh TEKCThI HA 6a30Bble MPOodeCcCHOHATIbHBIE TEMBI;

- y4acTBOBATD B lHaJIorax Ha 3HaKOMble 06111e U TpodeccoHaIbHbIE TEMBI;

- CTPOMUTB IIPOCTHIE BbICKA3bIBaHUA 0 cebe U 0 CBoel npodeccHoHaIBbHOH AeATeIbHOCTY;

- KpaTKO 0G0CHOBBIBATb U 06'bACHATD CBOM JIeHCTBUA (TEKYILHe U [IJIaHUPyeMbIe);

- IMCaTb IPOCThIe CBAA3HbIE COOGIIEHNS HAa 3HAKOMble WM UHTepecyoliye npodeccoHalbHbIe TEMBI;

- BBISIBJIATD JJOCTOMHCTBA U HEJIOCTAaTKHU KOMMePUYeCKOH uzieu;

- IPe3eHTOBaTbh UEH OTKPBITHSA COOCTBEHHOIO JieJia B MPodecCHoHaIbHOM e TeJIbHOCTH; 0QOPMJIATb OU3HEC-IJIaH;
paccYUTHIBATh pa3Mephbl BBIILJIAT 10 IPOLLEHTHBIM CTaBKaM KpeJUTOBaHUS;

- IVIAHUPOBATb U IPOTHO3UPOBATD NPOAAXKHY;

- OCYILECTBJIATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIYT;

- BBIZIEJIAATD LieJIEBOM CETMEHT KJIMEHTCKOH 6a3bl; COGUPATh U aHAIU3UPOBATh MHPOPMALIMIO O HOTPEeGHOCTSX 1ie/IeBOTr0
PBIHKA; OPMEHTHPOBATLCS B HOMEHKJIATyPe OCHOBHBIX U JIONOJHUTEJIbHBIX YCIYT 0TeJIs; pa3pabaTbIBaTh MEPONPUATHUSA 110
MOBBILIEHUIO JIOSJIBHOCTH TOCTEH; BBIABJIATD

- KOHKYPEHTOCIIOCO6HOCTb TOCTUHUYHOT'0 IPOJIYKTa U pa3pabaTbIBaTh MEPOIPUATHS 110 ee MOBbILIEHHUIO;

- IPOBO/UTH OGYYeHHUe, IepCcoHasIa CIy>KObl 6POHUPOBAHMSA U MPOJax npreMaM 3G GeKTUBHBIX TPOAAXK;

- oleHUBATb 3P PEKTUBHOCTb PABOTHI CAYKObI 6POHUPOBAHUS U MPOAAXK; ONPeesTh 3G PEeKTUBHOCTh MEPONPUSTHH 110
CTUMYJIMPOBAHHUIO COBITA TOCTUHUYHOIO TPO/YKTA; pa3pabaThIBaTh U NPeJOCTABJISATh PeJI0XKEHHUS 110 NOBBILIEHHIO

3¢ PeKTUBHOCTHU COBITA TOCTUHUYHOT'O TPOAYKTA.

WMeTb NpakTUYeCKUH OMBIT:

- IVIAaHMPOBAHUSA U NPOTHO3UPOBAHHUS IPOJAANXK;

- : MOHUTOPUHTA PbIHKA FTOCTUHUYHBIX YCJIYT; ONpe/ie/IeHUs LieJIEBOT0 CerMeHTa KJIMeHTCKOM 6a3bl; cOopa M aHa/In3a
MHGOPMALUY O NOTPEOGHOCTSX 1{e/1IEBOTO PBIHKA; ONpe/ie/IeHHsI B HOMEHKJIATYPE OCHOBHBIX U JJONOJHUTENbHBIX YCIYT
oTeJIs1; pa3paboTKU MEPONPUSITHS 10 MOBBILLEHHUIO JIOSIBHOCTH TOCTEH; OLeHKH KOHKYPEHTOCIIOCOGHOCTH 'OCTUHUYHOTO
NpPOJYKTa U pa3pabOTKH MEpPONPUSTHS M0 ee MOBbIIIEHNI0; 06y4eHHs TepcoHaJIa CIyK6bl 6pPOHUPOBAHUS U TPOJAXK
npreMaM 3¢ eKTUBHBIX MPOJAK;

- KOHTPOJIS 32 TEKYLIEH ZiesITeIbHOCTbIO PAGOTHUKOB C/1Y>KObl OPOHUPOBAHUS U ITPOJAXK /IS TOAEePKaHUs TpebyeMoro
YPOBHsI KayecTBa 06 C/IyKUBaHUs TOCTeH; onpe/ieieHus 3G GEeKTUBHOCTH MEPONPUATHH 10 CTUMYJIUPOBAHUIO CObITA
FOCTUHUYHOIO NPOAYKTA; pa3paboTKU Npe//I0KEHUH 110 NOBBIIEHHUI0 3P PEKTHUBHOCTH COHBITA FTOCTUHUYHOIO NPOAYKTA.
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «IlpaBoBoe U JOKYMEHTAllMOHHOe obecnedyeHre NPOPeCcCUOHAJBHON 1eATeJbHOCTU»
SIBJISIETCS YaCThI0 MPOdECCUOHABHOTO LIMKJa OCHOBHOM 06pa3oBaTe/ibHON NMporpaMMhbl B cooTBeTcTBUU ¢ PI'OC
no cneurasbHOCcTU 43.02.14 «['ocTUHHUYHOE J1e10».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe JUCIUIJIMHBI HAallPaBJIeHO HAa pOPMUPOBaHUE:

OK 01. Bei6bupaThb cioco6bl pellieHus 3a/1a4 MpodecCHOHANbHOH 1eATebHOCTH, IPUMEHUTENBHO K Pa3JIMYHbIM
KOHTEKCTaM.

3HaTb: OCHOBHbIE 3aKOHO/IaTe/IbHbIE aKThI U J[PyTle HOPMaTHBHbIE JJOKYMEHTBI, PETY/JIUPYIOIIUe TPAaBOOTHOIIEHUS
FOCTUHUYHOMU JlesiTesIbHOCTU B Poccuiickoit @esneparnuu;

aKTyaJbHbIA NpodeccHoHaNbHBIN U COLIMAIbHbBIM KOHTEKCT, B KOTOPOM MPUXOJUTCA paboTaTh U XKUTh

YMeTb: NpUMEHSTh IPAaBOBbIE HOPMbI B TPOPECCUOHATBHOM J1eITEIbHOCTH;

BBISABJIATh U 3¢ PEeKTUBHO UCKATh HHPOPMAIHI0, HEO6X0JUMYIO JIJIsl pellleHUs 3a/]a4y U/ U POo6JIEMbI

OK 02. Ocy1iecTBAATh [TOMCK, aHAJIM3 M UHTepIIpeTalnuio HHpopMal iy, Heo6X0AMMOMH J/151 BBINIOJIHEHUS 33124
npodeccuoHaTbLHOU JIeATeTbHOCTH.

3HaTb: NpaBOBOE peryJMpoBaHHe NaPTHEPCKUX OTHOLIEHUHM B TOCTUHUYHOM GU3Hece;

HOMEHKJIATypy HHGOPMaI|MOHHBIX HCTOYHUKOB, IPUMeHsIeMbIX B TPodeCcCUOHAIbHOM JesTe/IbHOCTH

YMeTb: NPUMEHSTh NPaBOBble HOPMbI B TPodeCcCHOHATIbHON AesiTeTbHOCTH;

onpesie/IATh HE06X0JUMble HCTOYHUKHU HHOpMaLuu

OK 03. [ls1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodecCcHoHaTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaThb: NpaBa ¥ 06513aHHOCTU PaGOTHUKOB B cdhepe npodeccHoHaANTbHOH JieATeIbHOCTY;
cojJiep>kaHue aKTya/lbHOM HOPMaTUBHO-NIPAaBOBOM JOKyMeHTaLUU

YMeTb: NPUMEHATH [IpaBOBble HOPMBI B TpodeCcCHOHaIbHOM J1eATeIbHOCTH;

NPUMeHATb COBPEMEHHYI0 Hay4YHY0 podecCHOHaIbHY0 TEPMUHOJIOTHIO

OK 04. Pa6oTaTb B KOJUIEKTHUBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeICTBOBATD C KOJLJIEraMy, pyKOBOACTBOM, KJIMEHTaMHU.
3HaTh: NpaBa ¥ 0653aHHOCTU PaGOTHUKOB B cdhepe npodeccHoHaNbHOH AesTeTbHOCTH;

IICHXO0JIOTHYECKHE OCHOBBI JIeITe/IbHOCTH KOJIJIEKTHBA, IICHXO0JIOTMYeCK1e 0COGEHHOCTH JINYHOCTH

YMeTb: NpUMeHATb HOPMbI TPY/JOBOTO NpaBa IPH B3aUMOJEHCTBUY C TOAYMHEHHBIM [1€PCOHAJIOM;

B3aUMO/IEHCTBOBATD C KOJIJIETAMH, PYKOBOACTBOM, KJIMEHTaMU B X0/l IPOopeCcCHOHANbHOH eI Te/IbHOCTH

OK 05. OcyiiecTB/ISATh YCTHYIO U MUCBMEHHYI0 KOMMYHHKAILUIO HA TOCYAAPCTBEHHOM SI3bIKE C y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KYJIbTYPHOI'0 KOHTEKCTa.

3HaTh: 0611Me TpeboBaHUA K JJOKYMEHTALHOHHOMY 06eCIedyeHHUIO YIIpaBJieHUs B MHAYCTPUU TOCTENIPUUMCTBA;

npaBuJia 0popMIIeHUs JOKYMEHTOB U OCTPOEHUS YCTHBIX COOBLIeHUI

YMeTb: 0HOPMIATb JOKYMEHTALMIO B COOTBETCTBUU C TPEOOBAHUAMMU I'OCYyAAPCTBEHHBIX CTAHAAPTOB U JPYTUX
HOPMaTHUBHBIX IOKYMEHTOB, PEryJIMPYIOLIMX IPaBOOTHOLIEHUS FOCTUHHYHOH AesiTeslbHOCTH B Poccuiickoit Pesepanuy;
PaMOTHO U3JlaraTb CBOU MBICJIU U 0QOPMJIATH JOKYMEHTHI 10 TPodecCHOHaIbHOM TeMaTHKe Ha rOCY/JapCTBEHHOM f3bIKE,
NPOSAB/IATb TOJIEPAHTHOCTb B pabo4yeM KOJIJIEKTHUBE

OK 06 [IposiBAATb rpaXKJaHCKO-MATPUOTHUIECKYIO0 TO3UIHIO, IeMOHCTPUPOBATh OCO3HAHHOE MTOBEe/IeHHe HAa OCHOBE
TPaAUIMOHHBIX 001eYeI0BeYeCKHX [eHHOCTEH, IPUMEHSTh CTAHAPThl aHTUKOPPYNLIMOHHOIO T0BEIEHUS

3HaTh: OCHOBHbIE 3aKOHO/IATe/IbHbIE aKThI U [PYyTrHe HOPMATUBHBIE JOKYMEHTDI, PETYTUPYIOIINe TPAaBOOTHOLIEHUS
TOCTUHUYHOU JlesiTeIbHOCTH B Poccuiickoit Peneparnuy;

3HAYMMOCTb IPOodecCHOHAIbHOM eI TeIbHOCTH 110 podeccrud (CrenuaabHOCTH)

YMeTb: MPUMeHSITh NPAaBOBbIe HOPMBI B TPOdeCCHOHANTBHON JesITEeIbHOCTY;

ONHKCHIBATh 3HAYMMOCTh CBOEH Npodeccud (CrennajsbHOCTH)

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHBIX CUTYALUAX.

3HaTh: TpaBa U 06513aHHOCTH PabOTHUKOB B chepe npodeccroHaNIbHOH e TeTbHOCTH

YMeTb: NPUMEHSATH IPpaBOBble HOPMBI B TpodecCHOHAIbHON 1eATeTbHOCTH

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOdECCHOHATBHOM JesITE/IbHOCTH.

3HaTh: CTaHAAPTHI, HOPMbI U IPAaBUJIA BeJIeHUS JOKYMEHTALUK;

COBpeMeHHbIe CpeJiCTBa U yCTPOMCcTBa MHGOPMATHU3A N

YMeTb: OpraHU30BbIBaTb 0QOPMJIEHHE FTOCTHHUYHOMN JOKYMEHTAI MK, COCTaBJIEHHUE, yIeT U XpaHEeHHEe OTYETHBIX JaHHBIX;
HCI0JIb30BaTh COBpEMEHHOE NPOrpaMMHOE obecreyeHue

OK 10 I[Tosb3oBaThcst NpodeccHOHAMBHOM JOKYMeHTalel Ha roCyIapCTBEHHOM U MHOCTPAHHOM SI3bIKaX

3HaTh: poJIb U 3HaYEHHE JIeJIONPOU3BO/ICTBA B CUCTEME YIIpaBJIEHUS TOCTUHULIEH;

NpaBUJIa HOCTPOEHHUS IPOCTBIX U CJI0XKHBIX ITPe/IJI0KEHUH Ha TpodeccHoHa/IbHbIE TEMbI

YMeTb: 0HOPMIIATH JOKYMEHTALMIO B COOTBETCTBUH C TPEOGOBAHUSIMHU rOCYJapCTBEHHBIX CTAHJAPTOB U IPYTUX
HOPMAaTHBHBIX /IOKYMEHTOB, PETYJHMPYIOLUX IPaBOOTHOLIEHUs] TOCTUHHUYHOH AesiTesIbHOCTH B Poccuiickoit Pesepanuy;
NMCAaTh NPOCThIe CBSI3aHHBIE COOOIEHHUS Ha 3HAKOMbIE UJIM HHTepecylolre NpodeccrioHalbHble TEMbI

OK 11 Hcnosnb3oBaTh 3HaHUs 10 GUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh PEAIPUHUMATENbCKYIO AesITebHOCTD B
npodeccuoHaJbHOMU chepe
3HaTb: MPaBOBOe PEry/JMPOBaHHe NAPTHEPCKUX OTHOIIEHHH B TOCTUHUYHOM GU3HECE;



OCHOBBI HpeAHpI/IHI/IMaTeHhCKOﬁ AedATeJIbHOCTH
YmeTs: MMPHUMEHATD IIPpAaBOBble HOPMBEI B HpOd)ECCHOHaHbHOﬁ AeATeJIbHOCTH;
BbIABJIATb JOCTOMHCTBA U HEJOCTATKHU KOMMep‘-IecKOI:I unaeu

npodeccroHaIbHbIX KOMIIETEHIIH:

[IK 1.1. [InanupoBaTb NOTPEOHOCTH CIyXObl IPHEMa U pa3MellieHUsl B MaTepHabHBIX pecypcax 1 lepcoHalle.
3HaTb: HOPMAaTHBHO-NIPAaBOBOE peryJMpoBaHHe OpPraHU3al UMY XpaHeHUs IMYHBIX Bellleil ¥ MUTpalMOHHOT0 yyeTa B
FOCTUHULE;

$yHKLMOHa/IbHbIe 06513aHHOCTU COTPYAHUKOB

YMeTb: NPUMeHSATh IPaBOBble HOPMbI B IpodeCcCHOHANIbHON AesiTeTbHOCTHY;

onpesieNATh YUCJAeHHOCTb U QYHKIIMOHAIbHbIE 06513aHHOCTH COTPY/IHUKOB, B COOTBETCTBUH C 0CO6EHHOCTAMU
cerMeHTalMU rocTel U yCTaHOBJIEHHBIMU HOPpMaTUBaMU

HMeTb NpakTHUUeCKUH ONBIT: B IJIAHUPOBaHUH OTPeGHOCTH C/IyKObI TpHMeMa U pa3MelleHUsl B MaTepUaJIbHbIX
pecypcax v nepcoHaje;

MJIAHUPOBAHUS JlesITeIbHOCTU UCTIOJIHHATEIeH 10 NpUeMy U pa3MellleHUI0 rocTei

IIK 1.2. OpraH130BbIBaTh €SI TEJIbHOCTh PAGOTHUKOB CJY>KObI IpHeMa U pa3MellleHUs1 B COOTBETCTBUH C TEKYIUMHU
[IJIAHAMU Y CTaHJApTaMU OCTUHUIBL.

3HaThb: NpaBa noTpebuTesel B rOCTUHUYHOM OU3HECE;

3aKOHbI M HHble HOpMaTUBHO-NIpaBoBble akThl PO B cdepe TypuaMa U npesocTaBieHUsI TOCTUHUYHBIX YCJAYT
YMeTb: NPUMeHSATh NPaBOBble HOPMbI B TPpodeCcCHOHANIbHOM AesiTeTbHOCTH;

BBICTPauBaTh CUCTEMY CTUMYJIMPOBAHUSA U AUCLUNIMHAPHON OTBETCTBEHHOCTH PaGOTHHUKOB CIYXKObI TpHeMa 1
pasMelleHus

HMeTb NpakTUYeCKUH ONBIT: OpraHU3alMU U CTUMYJIMPOBAHUS [ieATeJbHOCTH UCTIOJIHUTe e 10 TPUeMY U
pa3MelleHHUI0 TOCTel B COOTBETCTBUM C TEKYLMMHU IJIAaHAMU U CTaHAAPTaMU FOCTUHHULbI

[TIK 1.3. KoHTpo/1MpoBaTh TEKYLIYIO [lesTeJbHOCTbh PAa6OTHUKOB CIyXKObI IpHeMa U pa3MelleHuUs AJ1s oA Ae P>KaHUs
Tpe6GyeMoro ypoBHs KayecTBa.

3HaTh: MpaBa ¥ 0653aHHOCTH PabOTHUKOB B chepe mpodecCHOHANTLHOH JieATebHOCTY;

CTaH/JAPThI, ONepalHOHHbIe IPOLeAyPhIl, PerJlaMeHThl, ollpeiesiole paboTy C1yK0bl IpUeMa U pa3MelleHus
YMeTb: NpUMeHATb HOPMbI TPYLOBOI0 NpaBa NpY B3aUMOEHCTBUM C TOAYMHEHHBIM IePCOHAJIOM;
KOHTPOJINPOBATh BbINOJIHEHHE COTPYAHUKAMU CTaHAAPTOB 00C/y>KHBaHUA U per/JiaMeHTOB CJIyX0bl TpreMa U
pa3sMelleHus

MMeTb NpakTH4eCKUH ONBIT: KOHTPOJIA TeKylleH 1eATe/IlbHOCTH COTPY/JHUKOB CJIy»KObl TpUeMa U padMelleHus s
nojJiep>kaHusl Tpe6yeMoro ypoBHs KayecTBa

[1K 2.1. [I1anpoBaTh NOTPEGHOCTH CIIYKObI MUTAaHUSA B MaTePHUAIbHBIX pECypcax v NepcoHalle.

3HaTh: CUCTEMY JJOKYMEHTO060pOTa;

3aKOHO/laTeJIbHbIX U HOPMAaTUBHBIX aKTOB O IPeI0CTaBJIEHUH YCIYT CIy»KObl TUTAHUA FOCTUHUYHOr0 KOMIIJIeKca
YMeTb: oOpraHu30BbIBaTbh 0POpMJIeHHEe FOCTUHUYHOM JJOKYMEHTAL MM, COCTaBJIeHUE, yYeT U XpaHeHHe OTYETHbIX
JIAHHBIX;

OCyLIeCTBJIATD NJIAHKPOBAaHKE, OPraHU3aL M0, KOOPJHUHALMIO U KOHTPOJIb JeATeJbHOCTH CJIyKObI MTUTaHUS,
B3aUMO/IeMCTBHE C [PYTUMH CJIyK6aMU FOCTUHUYHOTO KOMIIJIeKca

MMeTb npakTH4eCKUH ONBIT: IJIAHUPOBAHUA [IeATeTbHOCTH COTPYAHUKOB CJIy>KObI MUTAaHUSA U NOTPEOHOCTH B
MaTepHaJIbHbIX Pecypcax v epcoHalie

[1K 2.2. OpraH130BBIBATD AESTENbHOCTb PAGOTHUKOB CJIYXKObI MUTAHKS B COOTBETCTBUH C TEKYIIUMHU MJIAaHAMH U
CTaHJapTaM¥ FOCTUHHUIIBI.

3HaTb: XapaKTEPUCTHUKY OCHOBHOW HOPMaTHUBHOM IOKyMEHTAIUH, PETYJHPYIOIEH B3aUMOOTHOIIEHHS TOCTUHHUL] U
noTpeduTeNel;

CrelUaJn3uPOBaHHbIX HHGOPMAIMOHHBIX TPOrpaMM U TEXHOJIOTHH, KCII0JIb3YEMBIX B paGOTe CIYKObI MUTAHUS
YMeTh: NPUMEHSITh TPaBOBbIe HOPMBI B TPodeCcCHOHATbHOM JIeATETbHOCTH;

HCI0J1b30BaTh HHGOPMAI[HOHHbIE TEXHOJIOTHH /IJisl BeJIEHUsI ZIeJIONPOU3BO/ICTBA U BIMOJHEHUS PETJIAMEHTOB
CTYKGbI MATAHUS

MMeTb NpaKTUYeCKUI ONBIT: OpraHU3al[MH U CTUMYJIUPOBaHUS JEATEIbHOCTH COTPY/HUKOB CIYKObI MUTAHUS B
COOTBETCTBUHU C TEKYIUMHU IJIAHAMU U CTAHJaPTaMH ['OCTUHHUIIbI

1K 2.3. KoHTpo/IMpOBaTh TEKYILYIO 1eATEIbHOCTb PAGOTHUKOB CIYXK6bI MUTAHHUS AJIs MO JePXKaHUs TpeGyeMoro
YPOBHs KayecTBa 00 C/IyKUBaHUS TOCTEH.

3HaTh: MpaBa 1 00513aHHOCTH PabOTHUKOB B chepe npodeccHoHAIBHOH AesTeNTbHOCTY;

KPUTEPUU U IOKa3aTeH KayeCcTBa 00CIyKUBaHHUSA

YMeTb: IPUMEHSATh HOPMbI TPYL0BOTO NIpaBa NpY B3aUMOJEeHCTBUH C TOJYMHEHHBIM IEPCOHAIOM;
KOHTPOJINPOBATh BBINOJHEHHE COTPYAHUKAMU CTaHAAPTOB 00CTY>KHBaHHS U PErJIaMeHTOB CJIY»KO bl MUTaHUS
(cobstoieHMe TOJUMHEHHBIMU TPEOOBAHUK OXpaHbl TPY/ia HAa IPOM3BOJCTBE U B POLiecce 06CTyKUBaHUS
norpebuTesiel U COGJII0IeHE CAHUTAPHO-3MH/IEMHUO0IOTMYECKUX TPEOOBAaHUH K OpraHHU3aluy MUTaHuUs)

WMeTb NpakTUYeCKUH OMBIT: KOHTPOJIS TEKYILEH JIeITeIbHOCTH COTPYAHUKOB CJIYK6bI NUTAHUS AJ1s N0 JePKaHUs



TpebyeMoro ypoBHsI KauecTBa 06 CIy>KUBAaHUS TOCTeH

[1K 3.1. [lnanupoBaTh NOTPEGHOCTH CIYKObI 06CIYKUBAHUS U IKCILIyaTalMd HOMepHOro GoH/ja B MaTe pUA/IbHbBIX
pecypcax U epcoHaJle.

3HaTh: CUCTEMY JOKYMEHTO060POTa;

HOPMBI 06C/Ty>KUBAHUS

YMeTb: OpraHU30BbIBaTh 0POPMJIEHHUE MOCTUHUYHOH JJOKYMEHTALUH, COCTABJIEHHUE, YYET U XPAaHEHHUE OTYETHBIX
JlaHHBIX;

OLIeHUBATh U MJIAHUPOBATh NOTPEOGHOCTD CYKObI 06CTYKUBAHHUSA U IKCIJIyaTalluM HOMepHOro GoH/ia B
MaTepHaJIbHbIX Pecypcax v epcoHasie

WMeTb NpaKTUYeCKUH OMNBIT: IIAHUPOBAHUS IOTPEGHOCTH CAYK6bI 06CTYKUBAHHUS U IKCIJIyaTallU HOMEPHOTO
¢doH/Ia B MaTepHaJIbHBIX Pecypcax v epcoHasie

IIK 3.2. OpraHu30BbIBaTh A€ATEJIbHOCTh PAGOTHUKOB CJYXKObI 06 CIY>KMUBAaHUS U IKCILJIyaTallud HOMepHOro ¢poH/a B
COOTBETCTBHHU C TEKYI[UMU IJIAHAMH U CTaHZAAPTaMU TOCTUHUIbI.

3HaTh: XapaKTEPUCTUKY OCHOBHON HOPMAaTUBHOM ZIOKYMEHTAI[WH, PETYJIUPYIOIIei B3aHMOOTHOIIEHNS TOCTUHHUIL U
noTpebuUTENEN;

0COOGEHHOCTH 0POPMJIEHHS U COCTABJIEHUS OT/Ie/IbHBIX BUIOB OpraHU3aI[MOHHO-PACIOPSUTENbHBIX U PUHAHCOBO-
pacyeTHBIX JOKYMEHTOB

YMeTb: MIPUMEHSITh NPABOBbIE HOPMbI B MPOdECCUOHATbHOM eI TEIbLHOCTH;

OpraHM30BbIBATh BhIMOJHEHHUE U KOHTPOJUPOBATh COGJII0/IeHHE CTaHAAPTOB KaueCTBAa OKa3bIBA€MbIX YCJIYT
COTPYAHUKAMH CJYXK6 bl

HmeThb HpaKTI/l‘{eCKI/Iﬁ OIIBIT: OPTraHU3aAl U U CTI/IMyJH/II)OBaHI/IH AeATeJIbHOCTHU IepCoHaJ1a CJIy)KﬁbI OﬁCﬂymMBaHHH u
3KCH}1yaTaLlI/II/I HOMEpPHOTOo cbox-ma B COOTBETCTBHHU C TeKyI_IlI/IMI/I IJIaHAMH U CTaHAAPTAMU rOCTHUHHUL bI

IIK 3.3. KoHTpo/1MpoBaTh TEKYLIYIO JlesTeJbHOCTb PAGOTHUKOB CIYXKObI 06CIYKMBAHUS U 3KCILIyaTallun
HoMepHoTro GpoH/a /I oA epKaHUsl TpeOyeMOTo YPOBHS KayecTBa 06C/Iy>KUBaHHUsI FOCTeMH.

3HaThb: NpaBa ¥ 06513aHHOCTU PaGOTHUKOB B cdhepe npodeccuoHaNbHOHN JesATeTbHOCTH;

KpPUTEPUU U NT0Ka3aTe I KauecTBa 00CAy»KUBAHUS; CUCTEMY OTYETHOCTH B C/IyK6e 06CIyKUBaHUS U IKCILIyaTall iy
HOoMepHoro ¢poHJa

YMeTb: NpUMeHATb HOPMbI TPYL0BOI0 NIpaBa NpY B3aUMOEHCTBUM C TOAYHMHEHHBIM IePCOHAJIOM;
KOHTPOJINPOBATh BbINOJHEHHE COTPYAHUKAMU CTaHAAPTOB 06C/Ty>KHBAaHUA U PErJIaMeHTOB CJIy»K0bl 00C/Iy>KMBaHHUS
Y 3KCILIyaTal MM HoMepHoro ¢oH/a

HMeTb NpaKkTUYeCKUH ONBIT: KOHTPOJIS TEKYLIeH AesaTebHOCTH COTPYAHUKOB CIYKObI 06CTY>KUBaHUS U
3KCIJIyaTauuu HoMepHoro GpoH/a A oAAepKaHUs Tpe6GyeMOoro ypoBHs KayecTBa 00 CTy>KUBaHHUs FOCcTel

[1K 4.1. [I1annpoBaTh NOTPEGHOCTH CIYKOBI GPOHMPOBAHUS M POJAXK B MaTePUAIBHBIX peCypcax U epcoHase.
3HaTh: CUCTEMY JOKYMEHTO060pOTa;

dyHKUHOHAIbHBIE 06513aHHOCTH COTPYAHUKOB CJIY>KObI OGPOHUPOBAHUS U TPOJAXK

YMeTb: opraHu30BbIBaTbh 0POpMJIeHHE FOCTUHUYHOMN JOKYMEHTAl MK, COCTaBJeHHUE, y4eT U XpaHeHHe O TYETHBIX
JIAHHBIX;

IJIAHUPOBATb M IPOrHO3UPOBATb NPOJAXKU

MMeTb NpakTH4eCKUH ONBIT: IJIAHUPOBAHUA TOTPEGHOCTH CIy>KObl GPOHUPOBAHUA U IPOJAXK B MaTepHaJIbHbIX
pecypcax ¥ nepcoHase

[1K 4.2. OpraH130BBIBaTh A€ATEJbHOCTb PAOOTHUKOB CY>KObI 6POHHPOBAHUSA U IPOJIAXK B COOTBETCTBUH C
TeKYLMMHU IJIAHAMH U CTAaHJApTaMU [OCTUHHUIBL

3HaTh: cneliMPUKY JOrOBOPHBIX OTHOIIEHHH C FOCTSAMH OTeJIS;

HOpMaTHBHbBIE JOKYMEHTHI, perjJaMeHTUPYoLIe paboTy C1y>6bl 6POHUPOBAHUSA U JOKYMEHTOOO0POT CIYKObI
OpOHUPOBAHHUSA U IPOJAXK

YMeTb: NPUMEHSATh IpaBOBble HOPMBI B IpodecCHOHaIbHON eATe/IbHOCTH;

OPHMEHTUPOBATHCSA B HOMEHKJIATYPe OCHOBHBIX U JJONOJHUTEJIBHBIX YCAYT OTeJIs

MMeTb NpakTH4eCKUH ONBIT: OPraHU3aL MU [IeATeJbHOCTH COTPYAHUKOB CJIy>KObl 6POHUPOBAHUSA U IPOJAXK B
COOTBETCTBUH C TEKYIUMHU IJIAHAMU U CTaH/JaPTaMU IOCTUHHUILBI

[1K 4.3. KoHTpOoJIMpOBaTh TEKYILYIO AeATEeNbHOCTb PAGOTHUKOB CIYK6bI 6POHUPOBAHUS U IPOJAXK JJIsI
noJAepkaHusi Tpe6yeMoro YpoBHs KauecTBa 00CTy>KUBaHUs TOCTEH.

3HaThb: MpaBa U 06513aHHOCTU PAa6OTHUKOB B cdepe npodecCHOHANTBbHOH AeATENbHOCTH;

BU/IbI OTYETHOCTH MO NPOJAAXKaM

YMeTb: NPUMEHSTb HOPMbI TPYJOBOTO MpaBa IpH B3aUMO/EHCTBUY C TOAYHHEHHBIM [TEPCOHAJIOM;

OIleHUBATb 3 PEKTUBHOCTE PAbOThI CIYKOBI GPOHUPOBAHUS U TPOJAXK

WMeTb NpaKTHUUECKHUH ONBIT: KOHTPOJIsI TEKYLIEH JiesiTeIbHOCTH COTPYAHUKOB CTY6bI 6POHUPOBAHMS U IPOJAXK
JJ1s1 oA ieprkaHus Tpe6yeMoro YpoBHs KauecTBa 06C/IyKUBaHUs TOCTEH

B pe3y/ibTaTe 0CBOEHUS AUCHUIUIUHBI 06y4YalIIMIicA B 061 eM 0 JUCIUIIJIMHE J0KEeH

3HaTb:

- OCHOBHbIE 3aKOHO/IaTEeJIbHbIE AKThI U [PyrUe HOPMATUBHbIE JOKYMEHTHI, PETY/IMPYIOIIe TPAaBOOTHOLIEHHUS
FOCTUHUYHOMU JiesiTesIbHOCTU B Poccuiickoit @enepanuu;

- aKTyasIbHBIN MTPOdecCHoHANbHBIN U COLMAIbHBINA KOHTEKCT, B KOTOPOM NPUXOJUTCS PaboTaTh U XKUTh

- IpaBOBOE PeryJIMpoBaHKUe NaPTHEPCKUX OTHOIEHUH B TOCTUHUYHOM OU3HECE;



- HOMEHKJIaTypy HHGOPMAILMOHHBIX HUCTOYHUKOB, IPUMEHSIEMBIX B TPOdeCcCHOHAIbHON 1eATeTbHOCTH

- IpaBa ¥ 06513aHHOCTH PabOTHUKOB B cdhepe NpodecCHOHaNTbHOH JesTeNbHOCTY;

- coZiepKaHKe aKTyaJlbHOW HOPMaTHUBHO-IIPABOBOM JJOKYMEHTal X

- [ICHX0JIOTUYECKHE OCHOBBI JIeAITEJbHOCTH KOJIJIEKTHBA, [1CUX0JI0rMYeCKHe 0COOEHHOCTH JIMYHOCTU

- 0611Me Tpe6OBaHUS K JOKYMEHTALLMOHHOMY 06eclieYeHHUIO YIPaBJIeHHs B UHAYCTPUU rOCTENPUUMCTBA;

- npaBuJa 0pOpPMJIEHHUS JOKYMEHTOB U IIOCTPOEHHS YCTHBIX COOBIIEHUN

- 3HAYMMOCTb IpodeccuoHaIbHOM e TeIbHOCTH 110 podeccrH (crelalbHOCTH)

- IpaBa ¥ 00513aHHOCTU PaGOTHUKOB B chepe npoPpeccuoHATbHON AeATeTbHOCTU

- CTaH/AAPThI, HOPMBI U IPaBUJIA Be/IEHUS JOKYMEHTALUH;

- COBpeMeHHbI€e CPe/ICTBA M YCTPOKUCTBA MHPOPMATU3ALUU

- POJIb U 3HAYeHHE JIeJIONPOU3BO/ICTBA B CUCTEME YIIPaBJIEHUS 'OCTUHULIEH;

- IpaBuWJIa IOCTPOEHUS MPOCTHIX U CIOKHBIX PEJIOKEHU I Ha NPOdeCCHOHANbHbBIE TEMbI

- OCHOBBI IIPe/TNIPUHUMATEIbCKOH I TEIbHOCTH

- HOpMaTHBHO-NIPAaBOBOE PEryJIMPOBAHNUE OPTaHU3AUY XPAHEHHS JIMYHbIX BEl|ed U MUTPAILUOHHOTO YYeTa B TOCTUHULE;
- GyHKLHOHaIbHbIE 00513aHHOCTH COTPY/JHUKOB

- IpaBa noTpe6uTesiell B rOCTUHUYHOM OU3HECE;

- 3aKOHbI U UHbIe HOPMAaTUBHO-NIPaBOBbIe aKThl PP B cdhepe Typr3ma U npeocTaBeHUSI TOCTUHUYHBIX YCJIYT

- CTaH/APTBI, ONlepaljMOHHbIE IPOLEAYPbI, PErJIaMEHThI, OIPe/ie/IsIolINe paboTy CAYK6bI IpHeMa U pasMelleH s

- CUCTEMY JJOKyMEHTO0060pOTa;

- 3aKOHO/ATE/IbHBIX 1 HOPMATHBHBIX aKTOB 0 IIPE/IOCTABIEHHUH YCJIYT CAYKObI NUTAHUS TOCTUHUYHOT0 KOMIIJIEKCA

- XapaKTEpPUCTUKY OCHOBHOH HOPMAaTHBHOM JIOKYMEHTALUH, PETYIUPYIOLIed B3AUMOOTHOLIEHUS] TOCTUHUIL U
noTpebuUTENEH;

- ClenuaJIM3UPOBAHHBIX I/IHCbOpMauI/lOHHbIX nporpamMmm u TeXHOJlOI‘Plfl, HCII0JIb3YEeMbIX B pa60Te C.Hy)K6bI NMUTAaHHUA

- KpUTEPHH U OKA3aTeJH KaueCTBa 00CTyKHUBaHUS

- HOPMBI 06 C/TYKMBaHUsA

- ocobeHHOCTH 0pOPMJIEHHS U COCTABJIEHUS OT/IeJIbHbIX BU/I0B OPTaHM3alMOHHO-PACIOPsAUTENIbHBIX U GUHAHCOBO-
pacyeTHBIX JOKYMEHTOB

- KpUTEPHUH U NTOKa3aTe M KaueCcTBa 06C/IyKUBAaHUS; CUCTEMY OTYETHOCTHU B CJIY>K6e 06CTyKUBaHUSA U 9KCITyaTaLUU
HoMepHoro ¢poHJa

- GYHKIMOHaJIbHbIEe 00513aHHOCTH COTPY/AHUKOB CJIY>KObI 6DPOHHPOBAHUS U MPOAAXK

- cieniuPUKY JOTOBOPHBIX OTHOIIEHUH € FOCTSMU OTeIs;

- HOpMaTHBHbIE JJOKYMEHTBI, perJlaMeHTUPYIoIINe pPaboTy CIy»KO6bl GPOHUPOBAHUS U JOKYMEHTOOO0POT CIYKObI
GPOHUPOBAHUSA U MPOJAAK

- BU/Ibl OTYETHOCTH 10 IPOZAKaM

YMmeTn:

- IPUMEHSATb IPpaBOBble HOPMBI B TpodeCcCHOHANIbHOM J1eATeIbHOCTH;

- BBIABJIATD U 30 PEeKTUBHO HCKATh HHOPMaIMI0, HEOGXOAUMYIO JJ/Is1 pellleHUs 3a/ja4y U/ Ui Ipo6JieMbl

- oIIpeiesIATh He06X0AUMble HCTOYHUKH HHOpMaIuu

- IPUMEHSATb COBPeMEHHYI0 Hay4HY!0 NpodeccCHOHaNIbHYI0 TePMUHOJIOTHI0

- IPUMEHSATh HOPMbI TPY/I0BOI0 NpaBa NpY B3aUMO/eCTBUU C IOAYHHEHHBIM I1€PCOHAJIOM;

- B3aUMO/IeHICTBOBATh C KOJIJIETaMH, pYKOBO/CTBOM, KJIMEHTaMU B X0/ie NPodeCcCHOHANBHOH e TeIbHOCTH

- 0bOpPMJIATD JOKYMEHTALMIO B COOTBETCTBUH C TPEOOBAHUAMH roCyJapCTBEHHBIX CTAaHAAPTOB U J[PYTUX HOPMAaTHUBHBIX
JIOKYMEHTOB, PeTryJIMPYIOLINX TPABOOTHOLIEHUSI TOCTUHUYHOH JlesiTeJIbHOCTH B Poccuiickoit @enepanmy;

- TPaMOTHO M3J1araTb CBOU MbIC/IM U 0QOPMJIATh JOKYMEHTHI 10 TpodeccoHaIbHOM TeMaTHKe Ha rocylapCTBEHHOM
A3blKe, IPOSIBJIATDH TOJEPAHTHOCTb B paboyeM KOJIJIEKTUBE

- ONIMCBIBATh 3HAYUMOCTD CBOeH mpodeccuu (CrneruajsbHOCTH)

- IPUMEHSTH [IPaBOBble HOPMBI B TpodeCcCHOHAIbHON e Te/IbHOCTH

- OpraHU30BbIBaTb 0YOPMJIEHHE FOCTUHUYHOHN JOKYMEHTAL MK, COCTABJIEHHE, yYeT U XpaHeHHe OTYETHBIX JAHHBIX;

- UCII0/Ib30BaTh COBPEMEHHOE NPOrpaMMHOe obeclieyeHHe

- MUCATb IPOCThIe CBSA3aHHbIE COOOLIEHUS HAa 3HAKOMbIe WM UHTEePecyoLive npodeccuoHaIbHbIE TEMbI

- BBISIBJIATD JOCTOMHCTBA U HEJIOCTAaTKHU KOMMePUYeCKOH uaen

- OIlpeZie/IATh YUCJIEHHOCTb U QYHKIIMOHAIbHbIE 00513aHHOCTH COTPY/AHUKOB, B COOTBETCTBHH C 0COOEHHOCTAMHU
CerMeHTalU1 roCTel ¥ yCTaHOBJIEHHBIMU HOPMAaTUBAMHU

- BBICTPAUBAThb CUCTEMY CTUMYJIMPOBAHUA U AUCLUIIIMHAPHON OTBETCTBEHHOCTH PA6OTHUKOB CJIyKObI TpHeMa U
pa3MelleHus

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAHAAPTOB 06 CTy>KUBAHHUS U PETJIAMEHTOB C/IY>KObI TpHUeMa 1
pa3MelleHus

- OCYILECTBJIATh IVITAHUPOBAHKE, OPTaHU3ALMI0, KOOPJUHALMIO U KOHTPOJIb AeSTEJbHOCTH CIyKObI MUTaHUS,
B3aUMO/IeHCTBHE C [PYTUMH CJIyK0aMU FOCTUHUYHOTO KOMIIJIeKca

- MCTI0/1b30BaTh HTHPOPMAIlMOHHbIE TEXHOJIOTHH /LI BeJeHUS JIeJIONPOU3BO/ICTBA U BBIIIOJHEHUS PErJIaMEHTOB CJIYKObI
NUTaHUA

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAHAAPTOB 06 CTy>KUBAHUS U PETJIAMEHTOB CJIY>KObI MTUTAaHUSA
(cobutoieHe TOJYMHEHHBIMU TPEOOBAHUH OXpaHbl TPYAa HA IPOM3BO/ICTBE U B IIpoLiecce 06CIy»KUBAHUS NOTpeOUTEeH U
COo0JII0/IeHHEe CAHUTAPHO-3MU/IEMHUOJIOTHYECKUX TPe6OBaHMI K OpraHU3aluy MUTAHUSA)

- OLEHMBATb U MJIAHUPOBATh TOTPEGHOCTD CJIYKOBI 00CIYKUBaHUS U KCIJIyaTallMM HOMepHOro $oH/ja B MaTe pUaIbHbBIX
pecypcax 1 epcoHaJie

- OpraHU30BbIBATb BBINOJHEHHE U KOHTPOJIUPOBATh COBJII0/IeHHE CTaHIaPTOB KayecTBa OKa3bIBaeMbIX yCJIyT
COTPYJHUKAMH CJIYKObI

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAHAAPTOB 06 CTYy>KUBAHHUS U PETJIaMEHTOB CJIY>KObI 00CIyKUBaHUSA U
3KCIJIyaTallid HOMepHOro poHa

- IJIaHUPOBATb U IPOTHO3UPOBATh MPOAAKU

- OpUEHTHUPOBATHCS B HOMEHKJ/IATYPe OCHOBHBIX U IOTIOJHUTEJIbHBIX YCIYT OTEJIs

- OLleHUBATb 3P PEKTUBHOCTb PAGOTHI CIYKObI GPOHUPOBAHUS U MPOAAK



MMeTb NpaKTUYeCKUI ONBIT:

- B [IJIAHWPOBAHUU OTPeGHOCTH CIyKObI IpUeMa U pa3MellleHUsl B MaTepUa/bHbIX pecypcax U IepcoHalle;

- IUIAHUPOBAHMUS AesITeIbHOCTU UCIIOJIHUTE/IeH 10 TPpUeMy U pa3MelleHUI0 rocTei

- OpraHu3aluyu U CTUMYJIMPOBAHMUS AesATeIbHOCTH UCIIOJHUTe/IeH 10 TpUeMy U pa3MelleHUI0 ToCTel B COOTBETCTBUH C
TeKYIMMHU IJIaHaMU U CTaHAAPTaMU FOCTUHHIIbI

- KOHTPOJIA TeKyllel AesTeIbHOCTU COTPYJHUKOB CJIY»KObI IIpUeMa U pasMellieHUs AJs Mo Jep KaHus Tpe6yeMoro ypoBHsI
KauecTBa

- IVIAaHUPOBaHUA J1eATe/IbHOCTH COTPYAHUKOB CJIy?KObl TMTAaHUSA U NIOTPEOHOCTH B MaTepHa/IbHBIX pecypcax U epcoHase
- OpraHusalMy U CTUMYJIMPOBAaHUA [ieATeJIbHOCTH COTPY/JHUKOB C/1y>KObl MUTAaHUA B COOTBETCTBUH C TEKYILMMH [IJITaHAMH
Y CTaHJapTaMH FOCTUHUILbI

- KOHTpPOJIl TeKy1leH e TeJIbHOCTH COTPYAHUKOB CJIY>KObI NUTaHUA AJid N0 JepKaHHUsA Tpe6yeMoro ypoBHs KayecTBa
006CyKUBaHUS rOCTEN

- IVIAHUPOBAaHUSA NOTPEOGHOCTH CJIYKObI 00CIYKMBaHUSA U 3KCIJIyaTallMM HOMepHoro GpoH/a B MaTepHabHbIX pecypcax u
nepcoHase

- OpraHusaly U CTUMYJIMPOBAaHUA [lesATeJIbHOCTH IepCOHaIa CIy>K6bl 06C/Iy>KMBaHUA U 3KCILJIyaTallud HOMepHoro GpoHAa
B COOTBETCTBUH C TEKYLIMMH IJIAaHAMH U CTaHJApPTaMH FOCTUHUILbI

- KOHTpPOJIfl TeKy1leH [ieTeJIbHOCTH COTPYAHUKOB CJIY>ObI 06CIYKUBAaHUS U IKCIJIyaTalluM HOMepHOro poHja /14
nojJep>xaHusl Tpe6yeMoro ypoBHs KauecTBa 06C/Iy>KUBaHUA rocTel

- IVIAaHUPOBaHUSA NOTPEGHOCTH CJIYK6bI OPOHMPOBAHHUS U IPOJAXK B MaTepHa/IbHBIX pecypcax U epcoHaJjie

- OpraHU3alL U J1eATeJIbHOCTH COTPYAHUKOB C/1y>K0bl 6DPOHHPOBAHHA U IPOJAAXK B COOTBETCTBUH C TEKYLMMHU IJIaHAMU U
CTaHJApTaMH TOCTUHHULbI

- KOHTpPOJIfl TeKylleH e TeJbHOCTH COTPYAHHUKOB CJIy6bl GpPOHMPOBaHHUA U NPOJAX JJ/15 NOAAepKaHUs TpebyeMoro
YPOBHs KayecTBa 06C/1yKMBaHUsA TOCTel
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucuumirHa «JKOHOMHKA M OYXTaJITePCKUN yYeT TOCTUHUYHOTO NPEANPUSTHS» SBJISETCS YaCThIO
npo¢deccuOHaNBHOTO0 IUKJIa OCHOBHOM 06pa3oBaTe/ibHOM porpamMMel B cooTBeTcTBUU ¢ PI'OC 1o cnenuansbHOCTH
43.02.14 «I'ocTUHUYHOE JEeJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHHe JUCIUIIIMHBI HAallPaBJIeHO Ha GOPMUPOBAHUE:
06IIMX KOMIIETeHIIUH:

OK 01. Bei6upaTh cioco6bl pellieHUs 3a/ja4 NpodecCHOHaNbHOM 1eATebHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3HaTb: NOPSA/OK OLlEHKU pe3yJIbTaTOB pellieHHs 3aJa4 NpodeccoHaIbHOU AiesTe/IbHOCTY;

aKTyaJbHbIN podeccHOHaJbHbIM U COLIMATbHbBIA KOHTEKCT, B KOTOPOM NPUXOAUTCS paboTaTh U KHUTh;

OCHOBHbIe UCTOYHUKU MHGOPMALIMU U Pecypchl /151 pellleHHs 3a/ja4 U 1po6JieM B IpodecCUoHaJIbHOM M/HUJIH COLLMaIbHOM
KOHTEKCTE;

aJICOPUTMBI BBINIOJTHEHHS paboT B NpodecCHOHANbHON U CMEXHbIX 00/1aCTX;

MeTo/ibl paboThl B TpodeCcCUOHATBHON U CMEXHBIX cdhepax;

CTPYKTYpY IJIaHa /ISl pellleHUs 3a/1a4

YMeTb: OlleHUBaTh pe3yJbTaT U 0C/Ie/JICTBUS CBOUX JleHCTBUY;

aHaJIM3UPOBATD 33/1a4y U/UJIM TPOGJIEMY U BbIEATD €€ COCTaBHbIE YACTH; ONPeeIsATh ITAlbl PellleHUs 3a/ja4H;
BBIABJIATH U 3QPeKTUBHO UCKaTb MHGOPMaIHI0, HE06X0AUMYI0 JIJIsl pellleHus 3a/ia4y U/ U/ Ipo6JieMbl;
COCTaBUTD IIJIaH JIeACTBUS;

OnpeJie/IUTh HEOGX0AUMbIE PECYPChI;

BJIaZIEeTh AKTYaJIbHbIMU METOAaMH paboThl B IPpodecCUOHANBHON U CMEXHBIX chepax;

peai30BaTb COCTABJIEHHbIH IJIaH;

OIl€eHUBATb Pe3yJbTaT U MOCAeJCTBHUS CBOUX AEUCTBUM (CAMOCTOSATENBHO UM C TOMOIIbI0 HACTABHUKA)

OK 02. OcyiiecTBIATH [TOUCK, aHAJIM3 U UHTEpIIpeTanuio HHpopMal Uy, Heo6X0AMMOH J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccroHa/IbHOH 1eTeNbHOCTH.

3HaTh: HOMEHKJIATYpy UHPOPMALIMOHHBIX UCTOYHHUKOB IPUMEHsIeMBIX B TpodecCHOHaIbHOH e TeIbHOCTH;
MpHEeMbI CTPYKTYPUPOBaHUSA HHOPMALUY;

dopmaT opopMIeHUS pe3yIbTaTOB TOMCKA UHOPMaLUK

YMeTb: onpe/ie/IATh 3aJa4H JJIs NoMcKa HHOpMaLuy;

onpeJesAaTbh He06X0JUMble HICTOYHUKH HHOPMaLUY;

NJIaHUPOBATb NPOILecC MOUCKa;

CTPYKTYPHUPOBATh N0Jy4yaeMyto HHGOpMAaLHIo;

Bbl/leJIATh HauboJslee 3HaYMMoe B lepeyHe HHOpMaLuy;

OLleHUBATh NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/1bTaTOB OUCKA; 0POPMJIATE pe3y/IbTaThbl OUCKA;

OK 03. [l1annpoBaTh U peaanu30BbIBATh COGCTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTh: METOAUKY 3KOHOMHYECKOT'0 CaM006pa30BaHUS;

coZiep>KaHue U CTPYKTYPY IJIaHa CaMOCTOSITEIbHOTO U3y4YeHHU OCHOB 9KOHOMHUKH U OYXTaJTepCKOro yyeTa TOCTUHUYHOTO
npeANpHUATHS;

NoKa3aTeJ M NPopeCcCHOHAIBHOrO U JIMYHOTO PAa3BUTHUS;

coZiepXKaHue aKTyaJlbHOH HOPMAaTHBHO-IIPAaBOBOX JOKYMEHTALUH

YMeTb: pa3paboTaThb IJIaH CaM006pa30BaAHUS;

OnpeJie/IUTh NepedyeHb JUTEPATYPHBIX HCTOYHHUKOB 110 9KOHOMHUKE U OyXy4eTy FOCTUHUYHOTO IPeAnpUATHS;
OpraHM30BaTh CaMOCTOSATEbHYIO PA6OTY 10 U3yYEeHHUIO Y4e6HUKOB U (I10CO6UIT) IepeJOBOroO ONBITA;
06'bEKTHBHO OLIEHUTb pe3yJ/IbTaThl IPodeCcCHOHaJIbHOTO POCTa;

onpeJessaTh aKTyaJbHOCTb HOPMAaTUBHO-NPABOBOM JJOKYMeHTAIMH B TPodeCcCHOHAIbHOM eI TeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaH/e, 3¢ PeKTHBHO B3aMOAeCTBOBATD C KOJIJIETAMH, PYKOBO/ICTBOM, KIMEHTaMH.
3HaTh: HOPMBI U [TpaBUJIa B3aUMO/IEHCTBHSA C PYKOBOJICTBOM, KOJIJIEraMH, KJIMEHTaMHU NPY pellIeHUH X039 HCTBE HHO-
3KOHOMMYECKHUX BOIPOCOB;

NPUYMHBI KOHQJIMKTHBIX CUTYaLUH B X031 CTBeHHO- GHHAHCOBOH cdepe U Cr1ocobbl MX pa3pelieHNs;

MICUXO0JIOTMYECKHE OCHOBBI IeITeJIbHOCTH KOJIJIEKTHBA, IICUX0JIOrMYeCKHe 0CO6eHHOCTH JIMYHOCTH;

OCHOBBI IPOEKTHOH [IeATEIbHOCTH

YMeTb: caMocToATENBHO dHaJIN3UPOBATH r[pOGIIeMbI B d)HHaHCOBO-SKOHOMI/I‘{ECKI/IX OTHOLIEHHUAX C KOJIJIEraMHU U
KJIMEHTAMH;

TAKTHUYHO YU JIOTUIHO apryMeHTUpPOBATb CBO€ MHEHHUE U IO3ULHI0 ITPH BSaI/IMOAEI‘/IICTBPIPI C KOJlJIETAaMHU U KJIMEHTAMU IIPpH
pelmeHnunu X035IHCTBEHHO-3KOHOM Y eCKUX BOIIPOCOB B HpO(l)eCCPIOHaJIbHOI;‘I AedATeJIbHOCTH;

OpraHHU30BbIBATb pa60Ty KOJJIEKTHBA U KOMaH/bl;

BBHHMOAeﬁCTBOBaTb C KoJlJieraMy, pyKOBOACTBOM, KJIMEHTAMH B X0/ie HpOCl)eCCPIOHaJleOﬁ AeATeJIbHOCTHU

OK 05. Ocy1iecTBIATb YCTHYIO U THCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapPCTBEHHOM SI3bIKE C Y4€TOM 0COGEHHOCTEH
COLMAJIbHOTO U KYJIbTYPHOT'O KOHTEKCTA.



3HaTh: cneluPUKy pa3IMYHbIX GYHKIHOHAIbHBIX —CMbICJIOBBIX (PUHAHCOBBIX) 0COGEHHOCTEHN YCTHBIX M MUCbMEHHbIX
KOMMYHUKAIUH B X0351CTBEHHO-PUHAHCOBOM cdepe;

Cpe/iCTBa JJ151 00€ecHeyeH st JJOrMYeCKOH CBI3aHHOCTH NMCbMEHHOM U YCTHOM KOMMYHHUKALUH X035 CTBEHHO-GUHAHCOBOU
COZiEpXKaHUS;

0COGEHHOCTH COLMAJIBHOTO U KYJIbTYPHOT'O KOHTEKCTA;

npaBuJia 0popMIIEHHUS JOKYMEHTOB U NOCTPOEHHUS YCTHBIX COOOLIEHUI

YMeTb: NPUMEHSATD pa3InyHble GOPMbI, BU/Ibl YCTHOW U MUCbMEHHON KOMMYHHKALUH B PO ECCHOHATBHON
JlesTe/IbHOCTY;

BJIaJIETh METO/JUKOW O/ITOTOBKHU TEKCTOB, COOOLIEHHI B KOHTEKCTE NPodeCcCHOHaNIbHbIX 00513aHHOCTEH;

rPaMOTHO U3JIaraTh CBOU MBICJIU U 0POPMJISITh JOKYMEHTHI 10 TPOdeCCHOHAIBHOM TEMAaTHKE Ha FOCYapPCTBEHHOM SI3bIKE,
NPOSIBJISITh TOJIEPAHTHOCTb B paG04eM KOJIJIEKTUBE

OK 09. Ucnosnb3oBaTh MHGOPMalMOHHbIE TEXHOJIOTMH B TPodecCuOHaNbHOH JieTeIbHOCTH.
3HaTb: COBpeMeHHbIe CPe/ICTBa U YCTPOMCcTBAa MUHOPMaTH3aL1Y;
YMeTb: UCNI0/Ib30BaTh COBpEMEHHOE IPOrpaMMHOe obeclie4eHHe;

OK 10 I[Tosb30BaThcst NpodeccuoHaNbHOM OKYMeHTal el Ha rocyJapCTBEHHOM M MHOCTPAHHOM fI3bIKaX

3HaTb: X039HCTBEHHO-3KOHOMHYeCKHe 0CHOBbI HOPMAaTHBHOTO PeTryJIMPOBaHUsI TOCTUHUYHOTO JleJ1a;

cofiepkaHue npodeccHoHaJIbHON JOKYMEeHTal MK, onpeJesisiiollee SKOHOMUKY U 6yXraJaTepcKrui y4eT FOCTUHUYHOIO
npesnpusaTHS;

XapaKTepPUCTHKY JOKYMeHTaJbHOro 0popMJeHHUs JOTOBOPHBIX OTHOLIIEHWH B TOCTUHULE, MECTO U POJIb B 3TUX
OTHOILEHUSIX TEXHUYECKUX PaGOTHUKOB U CleluaJuCcTOB;

MpaBUJa NOCTPOEHHUS NPOCTHIX U CI0XKHBIX TPe/JI0KeHUH Ha npodeccHoHabHbIE TEMBI;

OCHOBHbIe 0611eyIIoTpe6UTe IbHbIE IJ1aroJibl (6bIToBast U NpodeccruoHa bHast JeKCHUKa);

YMeTb: NPUMEHSTh Ha NPaKTHKe [IpaBOBble U HOPMAaTHUBHbIE JOKYMEHTbI B KOHTEKCTe CBOUX NpodeccroHaIbHbIX
0053aHHOCTEH;

COCTaBJISITh JIOTOBOPHYIO IOKYMEHTAIIHI0 B COOTBETCTBUU CO CBOMMH NPodeCcCHOHaNIbHBIMU QYHKIUAMY;

HCI0JIb30BaTh X0351MCTBEHHO-9KOHOMHUYECKHE [T0JI0XKeHHUsI TPodeCcCHOHATbHOM JJOKyMeHTal U1, perjiaMeHTHpYoLei
JlesITeJIbHOCTb TEXHUYECKUX PA6OTHHUKOB U CIELUAIUCTOB;

MOHMMATb 06IUK CMBICJ YETKO IPOM3HECEHHBIX BbICKa3blBaHUM Ha U3BEeCTHBIE TeMbI (ITpodeccuoHaNIbHbIE U OBITOBBIE),
MOHUMATh TEKCThI HAa 6a30BbIe MPOodecCHOHANbHbIE TEMBI;

OK 11 Ucnosnib30BaTh 3HaHUS 10 PUHAHCOBOHM IPaMOTHOCTH, IVIAHUPOBATh NPeAPUHUMATENbCKYIO 1eITeJbHOCTD B
npodeccroHabHOU chepe

3HaTb: OCHOBBI IPeJIPUHUMATE/bCKOM [1eATeIbHOCTH;

OCHOBBI GMHAHCOBOM rPaMOTHOCTH;

npaBuJa pa3paboTKy GU3HEC-TIJIAHOB;

NOPS/I0K BBICTPAaUBaHHUs Pe3eHTaLUH;

KpeJUTHble 6aHKOBCKHE ITPOJYKTEI

YMeTb: BBIAABJIATD JOCTOMHCTBA U HEJJOCTATKH KOMMepUYeCcKOH uzieH;

Npe3eHTOBaTb UJeH OTKPBITHA COGCTBEHHOTO fleJla B NpodecCHOHaNIbHOM JIeATeIbHOCTH;

0dopMIATh OGU3HEC-TIJIaH;

paccYUThIBaTh padMepbl BBIILJIAT 10 IPOLLEHTHBIM CTaBKaM KpeJUTOBaHUS;

onpeJesATh UHBECTUIIMOHHYIO IPUBJIEKaTeJbHOCTb KOMMePUYECKHX HJleH B paMKax NpodeccHoHaIbHOM JieITeIbHOCTH;
pe3eHTOBATh OU3HeC-UJEl0;

onpeJesAaTb UCTOYHUKU GUHAHCUPOBAHHUS;

HpO(l)eCCI/IOHaJ'IbeIX KOMHGTGHHHP‘I:

[1K 1.1. [I1aHnpoBaTh NOTPEGHOCTH CIyKObI IpHUeMa U pa3MellieHUs B MaTepHa/IbHbIX PeCcypcax U epcoHalle.
3HaTb: Buzbl, opMbl, aTanbl, METOABI ONpe/ie/IeHHs U MJIaHHPOBAHUSA NOTPeGHOCTEN B MaTepPHAIbHBIX pecypcax U
nepcoHasle CJIyKO0bl IpHeMa U pa3MelleHHUs

YMeTb: onpesie/IITh MNOTPEGHOCTH U OCYILECTBJIATD IJIAHUPOBAHUE CIyKObI TpHeMa U pa3MelleHHs B
MaTepHaJIbHBIX pecypcax U epcoHaJle.

MMeTh npakTH4eCKUH ONBIT: IJIAHUPOBAHHE NOTPEeOHOCTEH CIyObI TpHeMa U pa3MelleHHUs B MaTepUaIbHbIX
pecypcax ¥ HepcoHaJle;

NJIAHUPOBAHHS [eITeJIbHOCTH UCIIOJHUTEEN 110 IPUEMY U pa3MeLIeHHI0 TOCTeN

1K 1.2. OpraH130BbIBaTh eI TENbHOCTb PAGOTHUKOB CJIY>KObI TpHEMa U pa3MelleHUsl B COOTBETCTBUHU C TEKYLIMMU
IJIaHaMH ¥ CTaHJApPTaMU FOCTUHHLBI.

3HaTb: MeTOAb! U GOPMBI OIJIATHI TPYAQ; BUABI U GOPMBI CTUMYJIMPOBAHUA TPYAa; TapyUdHbIe MJIaHbl U TApUPHYIO
MOJIMTUKY FOCTUHUYHOTO IPeANPUATHS;

0COGEHHOCTH NMpoiaXk HoMepHOro GpoH/A U ONOJHUTENbHBIX YCIyT TOCTUHULBL;

HOMEHKJIaTYPy OCHOBHBIX U JIONOJIHUTE/bHBIX YCJIYT TOCTUHHLBL;

OCHOBHbIe OyXraJITepCKHe JJOKYMEHThI U TPEOOBAaHMS K UX COCTABJIEHHIO B KOHTEKCTE NPOdeCCHOHATbHBIX
06513aHHOCTEH TeEXHUYECKUX PA6OTHUKOB U CIEUaINCTOB;

BH/Ibl OTYETHOCTH 110 ITPOJIAXKaM;

y4eT U NOPsJI0K Be/IeHUsI KaCCOBBIX Ollepaluii;



$opMBbI 6e3HATMYHBIX PACYETOB;
3aKOHbI U HHbIe HOPMATHUBHO-NIPaBOBbIe aKThl PO B cdhepe Typr3Ma U peJocTaBAEHUS TOCTUHUYHBIX YCJIYT

YMeTb: BLICTPAaUBaTh CUCTEMY CTUMYJIMPOBAHUS U JUCIUIIJIMHAPHON OTBETCTBEHHOCTU PAGOTHUKOB CJIYKObI
npueMa U pa3MeleHus;

NPUMEHSITb 3HaHKE 0COGEHHOCTEHN MPOJask HOMEPHOro GOH/IA U JOTMOJHUTEbHBIX YCIYT TOCTHHHIbI;
LleH006pa30BaHUS;

OPUEHTHUPOBATHCS B HOMEHKJIAType OCHOBHbIX U JIOTIOJIHUTE/IbHBIX YCAYT OTeJIs;

BECTH HEOOXOJUMYI0, OYXTaJITEPCKYI0 OTYETHOCTD, 3aM0JIHATh IEPBUYHbIE JOKYMEHTBI, COCTaBJATh IPaduK
JIOKYMEHTO0060pOTa;

BECTH Y4YET BBIPYYKH OT YCJIYT MO NPOXKUBAHUIO, OTPAXKaTh BHIPYYKY OT BHEpeaIM3aliuOHHBIX JJ0X0/I0B;
OTpaXkaTb OMepal U 0 6POHUPOBAHUIO HOMEPOB;

UmeThb HpaKTI/l‘{eCKI/Iﬁ OIIBIT: OPraHU3al N U CTUMYJIMPOBaHHUA AeATEJIbHOCTHU HCIIOJIHUTEIeN 10 npuemMy u
pasMeleHUIo rocred B COOTBETCTBHUU C TEeKYUMMHU IJITAaHAMH U CTaHapTaMH 'OCTUHUL bl

ITK 1.3. KoHTpo/IMpoBaTh TEKYIIYIO JIeATEJTbHOCTb pa6OTHUKOB CIYKObI TpHeMa U pa3MellieHus AJ1s Mo/ Jie PXKaHUs
TpebyeMOoro YPOBHS KayeCTBa.

3HaTh: METO/Ibl ONpeiesieHUs 3PPEKTUBHOCTU pabOThl PAGOTHUKOB CIYKObI IpUEMa U pa3MellleHUs;

KPUTEPUH U NTOKa3aTeIM KaueCTBa 06CIy»KUBAHHS; OCHOBHBIE U JIOTIOJIHUTEJIbHbBIE YCIYTH, TIPeI0CTaBsieMble
TOCTUHUIIEH

YMeTb: aHaJIM3UPOBATh pe3yJ/IbTaThl e TeJbHOCTH CAYKObI TpHeMa U pa3MellleHus;

MPHUMEHSTb MeTO/Ibl pacuéTa okasaTesieil 3¢pGeKTUBHOCTH PaboThI CAYKObI TPHeMa U pa3MelleHHs;
KOHTPOJINPOBATh paboTy COTPYHUKOB CIyKObI TpHeMa U pa3MellleHHs [10 OpraHU3alMU BCTpey, TPUBETCTBUM U
06C/Ty>KMBaHUs TOCTeH, M0 UX PerMCTPaLMM U Pa3MellleHHIO, 10 0OXpaHe Tpy/ia Ha pabo4yeM MecTe, 110 iepejaye
paboTHUKAMU JieJ IPY OKOHYAHUU CMEHBI

HMeTb NpakTUUeCKUI ONBIT: KOHTPOJIS TeKyLleH fesaTeJbHOCTH pab0THHUKOB CIyK6bI IpHeMa U pa3MellleHus AJ1s
noAiep>kaHusl Tpe6yeMoro ypoBHsI KauecTBa

[IK 2.1. [l1anupoBaTh NOTPEGHOCTH CIYKObI MUTAHUSA B MaTepHUaIbHBIX peCypcax U lepcoHalle.

3HaTb: BUABI, GOPMBI, 3TAllbL, METOAbI ONlpe/iesIeHUs U JIaHWPOBAaHUsA NOTPeGHOCTEN B MaTepHa/IbHBIX pecypcax U
nepcoHase CyK0bl TUTaHUS;

3aKOHO/laTeJIbHbIX U HOPMaTHUBHBIX aKTOB O NPeloCTaBJIEHUH YCAYT CIy>KObl MUTAaHUA FOCTUHUYHOTO KOMIIJIeKca

YMeTb: onpe/ieIiTh NOTPeGHOCTH U OCYIIECTBJIATh [IJIAHUPOBAaHKE TOTPEOGHOCTEN CIy>KObI MTUTAHUS B
MaTepHaJIbHBIX pecypcax U epcoHale;

VIMeTb NpaKTUYeCKUH OIBIT: IJIAHUPOBAHMS, eI TeJIbHOCTH COTPYAHUKOB CJIYXK6bI TUTAHUS U TOTPEOHOCTH B
MaTepHaJIbHBIX pecypcax U HepcoHase

[1K 2.2. OpraHu30BBIBaTb JeATEJbHOCTb PA6OTHUKOB CIYKObI IUTAHUS B COOTBETCTBUH C TEKYL[MMHU MJIAHAMH U
CTaH/APTaMU FOCTHUHHULBL

3HaTh: NPUHLMIBI IJIAHUPOBAHUS TIOTPEOHOCTH B IepCOHAJIE U CPeJICTBAX HA ONJIATY TPYA];

MeTo/ibl U GOPMBI OIJIATHI TPYZAA PAOOTHUKOB CIY>KObI TUTAHUS;

BUJbI U GOPMBI CTUMYJIMPOBAHUS TPYa;

HNPUHLHUIBI YIPaBJIeHHUs MaTePUaJIbHO-IPOU3BOCTBEHHBIMHU 3alIaCaMHU CIYXKObI TUTAHUS;

OCHOBHBIe GyXraJTepCcKHe JOKYMEHTBI U TpeGOBaHMs K UX COCTABJIEHHUIO B KOHTEKCTe TPodeCcCHoHaTbHBIX
00s13aHHOCTEN pabOTHUKOB CJIy»KObI MTUTAHUS;

BU/bl OTYETHOCTH [0 IPOAAXKAM;

y4eT U NOPSAJ0K BeJileHUS KaCCOBBIX ONlepalui;

$opMbl 6e3HATMYHBIX PACYETOB;

CrelMan3uPOBaHHBIX THPOPMALMIOHHBIX IPOrPaMM U TEXHOJIOTHH, UCIO0JIb3YEeMBIX B pab0Te CIYKObI TUTAHUS

YMeTb: BBICTPaUBATh CUCTEMY CTUMYJIMPOBAHUSA PAOOTHUKOB CJIYKObI TUTAHHUS;

yNpaBJATb MaTepHUaJIbHO-IPOM3BO/ICTBEHHBIMH 3allacaMy CIy»Obl TUTAHUS;

BECTH HEOOXOAUMYI0, OyXraJITEPCKYI0 OTYETHOCTD, 3all0JIHATD IEPBUYHBIE JJOKYMEHTBI, COCTAaBIATh rpaduK
JIOKyMeHT0060pOTa;

BECTH yY&T BBIPYYKH OT yCJIYT MUTAHHUSA, OTPaXaTh BbIPYYKY OT BHEpeaIN3allMOHHBIX JJ0X0/0B;

BECTH y4&T pacxo/i0B Ha MaTepHaIbHO-TEXHUYECKOe 0becreyeHre Cay6bl MUTaHUS;

WCI0JIb30BaTh MHGOPMAI[MOHHbIE TEXHOJIOT'MH /1J11 Be/IeHHUsI eJI0NPOU3BO/CTBA U BBIIIOJIHEHHUS PerJlaMeHTOB
CTy>KObI MATAHUS

NmeThb HpaKTI/I'{ECKI/II\;I OIIBIT: OpTraHU3all U CTUMYJIMPOBAHHUA AeATEJIbHOCTH COTPYAHHUKOB CJIy)K6bI IIUTaHUA B
COOTBETCTBUHU C TEKYIIUMH IIJIAHAMHU U CTaHAAPTaMU 'OCTUHHUILbI

1K 2.3. KoHTpo/IMpOBaTh TEKYILYIO AeATEbHOCTb PAOOTHUKOB CJIYXKObI MUTAHUSA AJIs IO JePXKaHUs TpeGyeMoro
YPOBHS KayecTBa 00 C/IyKUBaHUSA TOCTEH.

3HaTb: MeTOAbI onpejesieHUs 3GEeKTUBHOCTH paboThl pAOOTHUKOB CIYK6ObI MUTAHHUS; METO/bI OLleHKHM KayeCTBa
NpeoCTaBJIEHHbBIX YCIyT

YmeTs: AdHaJIM3UPOBATL pe3yJbTaThbl AeATEeJIbHOCTHU CJ'Iy)KGbI IMUTaHUA TOCTUHHIbI;



NPUMEHSATb METO/Ibl pacyéTa nokasaTesei 3pPeKTUBHOCTH PabOThI CYKObI HUTAHUS;

KOHTPOJINPOBATh BhINOJHEHUE COTPYAHUKAMU CTaHAAPTOB 00C/TYKHBaHUS U PEIJIAMEHTOB CJIY>KObI MUTAHUS
(cobstoieHMe TOJUMHEHHBIMU TPEOOBAHUN OXpaHbl TPY/ia HAa IPOM3BOJCTBE U B POLecce 06CIyKUBAHUS
norpe6uTesied U COG/II0IeHNEe CAHUTAPHO-3MH/IEMHUO0IOTMYECKUX TPEOOBAaHUN K OpraHU3alui MU TaHuU)

HMeTb NpaKTUYECKUH OMBIT: KOHTPOJISI TEKYIIEH JesTeIbHOCTH COTPYAHUKOB CJIY>KObI MUTAHUSA J1Jisl TOAAEePXKaHUs
TpebyeMOoro ypoBHS KauecTBa 06 CIyKUBaHUS TOCTel

[IK 3.1. [l1anupoBaTh NOTPEGHOCTH CJIYKObI 0GCIYKUBAHUS U SKCIJIyaTallu HOMePHOro ¢poH/a B MaTepHUalbHbIX
pecypcax U nepcoHaJle.

3HaTh: METOAUKY ONpe/ie/IeHUS MOTPeGHOCTEN CIyKO bl 00CIY>KHBaHHUS U 3KCILJIyaTallud HOMepHOro GpoH/a B
MaTepHaJIbHbIX Pecypcax v epcoHasie

YMeTb: OLlEHUBATh U IJIAHUPOBATh MOTPEGHOCTD CJYKObI 00CIyKMBAHHUS U IKCIJIyaTallMk HOMepHOro ¢poHAa B
MaTepHaJIbHbIX Pecypcax v epcoHasie

UMeThb IPpaKTUYECKU OMBIT: IAHUPOBaHHE NOTPEGHOCTH CIYKObI 06CYKUBAHHS U SKCILJIyaTal[id HOMEPHOTO
¢$oHa B MaTepHabHBIX peCypcax U epcoHae.

[TK 3.2. OpraHu30BbIBaTh AEATENbHOCTb PA6OTHUKOB CJAYKObI 00C/YKUBAaHUSA U 3KCILJIyaTallUd HOMepHOro poH/a B
COOTBETCTBUHU C TEKYIIUMU IJIAHAMH U CTAHAAPTaMHU TOCTUHHIBI.

3HaTb: NPUHIUIBI yIIPaBJIeHUsS MaTepHaIbHO-IPOU3BOICTBEHHBIMHU 3aMlacaMu CJAYKObl 00CAYKUBAHUS U
3KCIJIyaTaluu HoMepHoro GoH/a;

OCHOBHbIe GyXraJTepcKre JJOKYMeHTbl U Tpe6oBaHUsA K UX COCTABJIEHHUIO B KOHTEKCTe TPpodeCcCUOHANIbHBIX
00513aHHOCTEH TeXHUYECKHUX PAOOTHUKOB U CIIeIIHaJUCTOB;

0C06eHHOCTH 0pOPMJIEHHUS U COCTABJIEHHUS OT/IeIbHBIX BU/I0OB OPraHU3aI[MOHHO-PACTIOPAAUTETbHBIX U GUHAHCOBO-
pacyeTHBIX JOKYMEHTOB

YMeTb: pacCUUTBIBAaTh HOPMATUBbI pab0Thl TOPHUYHBIX;

BBICTPAauBaTh CUCTEMY CTUMYJIMPOBAHUSA PAa6OTHUKOB CJIY>KObI 06 CIY?KUBAaHUSA U SKCILJIyaTalluM HOMepHOro GoH/a;
YIIPaBJISITh MaTepPHUaJIbHO-IPOU3BO/CTBEHHBIMH 3aMacaMy;

BECTH HEOOXOJUMYI0, GYXraJTePCKYI0 OTYETHOCTD, 3aMIOJIHATD IEPBUYHBIE JJOKYMEHTH], COCTABJIATb IpaduK
JIOKyMeHT0060pOoTa,

BECTH YYET pacxo/[0B Ha MaTepHa/IbHO-TeXHUYEeCKOe 06ecreyeH e IOCTHHHULL,

WMeTb NpakTUYeCKUH ONBIT: OpraHU3alUU U CTUMYJIMPOBaHUH JlesITeIbHOCTH IIepPCOHAIa C1y>KObl 06C/TyKHBaHUSA U
IKCIJIyaTalud HOMepHOro GoH/ja B COOTBETCTBUU C TEKYILMMH IIJIaHAMU U CTaHJapTaMH FOCTUHULbI

[1K 3.3. KoHTpOo/iMpoBaTh TEKYILYIO AeATEIbHOCTb pA6OTHHUKOB CJIYKObI 06CTY>KUBAHUS U IKCILTyaTalluH
HOMepHoro GoH/a JJIs oJJlepXKaHUsl TpeGyeMoro ypoBHs KauyecTBa 00CIy>KMBaHUA rocTel.

3HaTh: MeTO/ibl onpeiesieHus 3PpPEKTUBHOCTH PabOTh pAGOTHHUKOB CIYKObI 06CIy>KUBAHUS U IKCILIyaTaluy
HOMepHOTO POoH/a;

NOPSA0K MaTepHUaJbHO-TEXHUYECKOT0 06ecrneyeHUs TOCTUHUIBI U KOHTPOJIA 3a COOJII0/leHHeM HOPM U CTaHJapTOB
OCHallleHHUs1 HoMepHoro GpoH/a;

NPUHIMIBI yIIpaBJeHHs MaTepUaJIbHO-IPOU3BO/CTBEHHBIMU 3allacaMU

YMeTb: aHaJIM3UPOBATh Pe3yJIbTAThl esATeJbHOCTH CIYXKObI 06CTY>KUBAHUS U IKCILIyaTallMd HOMepHOro GoH/a;
NPUMEHATb MeTO/Ibl pacyéTa nokasaTesei 3¢ PeKTUBHOCTH PabOTHI CAYKObI 06CAYKUBAHUSA U IKCIJIyaTaLlUH
HOMepHOTo GOH/a;

KOHTPOJINPOBATh BBINOJHEHHE COTPYAHUKAMU CTaHAAPTOB 06C/Ty>KHBAaHHSA U PErJIaMEeHTOB CJIy»KObl 00C/Iy>KUBaHUS
Y 3KCILIyaTal My HoMepHoro ¢oHa

MMeTb NpakTH4eCKUH ONBIT: KOHTPOJIA TEKYLIeH e TeJbHOCTH PaGOTHUKOB CJIyK6bI 00 CIyKUBaHUSA U
3KCIJIyaTallud HOMepHOro GoH/a )1 MOoAAepKaHUs TpebyeMoro ypoBHS KauecTBa 06C/Iy>KUBaHUSA rocTel;
NJIAHUPOBAHMH, OPTaHU3al MK, CTUMYJIMPOBAHUU U KOHTPOJIE JIeITeIbHOCTH IIepPCOHAJIa CIY>KObI 06CTy>KUBaHUA U
3KCIIyaTallud HOMepHOro poH/a

[1K 4.1. [I1aHnpoBaTh NOTPEGHOCTH CIyKObl 6POHUPOBAHUSA U POAXK B MaTepHaJIbHbBIX pecypcax U epcoHalle.
3HaTb: BU/ABI, GOPMBI, 3TAIlbI, METOABI ONIpe/ieIeHHUs U IJIaHHPOBAHUS NOTPeGHOCTEN B MaTepHA/IbHBIX pecypcax U
nepcoHasle CJIyK06bl 6pOHUPOBAHUSA U IPOAAXK;

PBIHOK TOCTUHUYHBIX YC/IYT U COBPEMEHHbIE TEH/IEHIUY Pa3BUTHUS TOCTUHUYHOTO PbIHKA;

BH/Ibl KAHAJIOB COBITA TOCTUHUYHOTO IPOAYKTA

YMeTb: OLleHUBATh U IJIAHUPOBATh TOTPEGHOCTD CJIYKObI 6POHMPOBAHUSA U MIPOAAXK B MaTepHaJIbHBIX pecypcax U
nepcoHasle; JIAHUPOBATb U NPOrHO3UPOBATh NPOAAKHU

WMeTb NpakTUYeCKHUH OMBIT: IIAHUPOBAHUS NOTPEOGHOCTH CJIYKObI OPOHUPOBAHUS U IPOJAXK B MAaTEPHATbHBIX
pecypcax ¥ nepcoHase

1K 4.2. OpraH130BbIBaTh JeSATENbHOCTb PA6OTHUKOB CJ1y>KObl 6POHUPOBAHUS U IPOJAXK B COOTBETCTBUU C
TEeKYLMMHU MJIAHAMU U CTaHJapTaMU [OCTUHHUIbL



3HaTh: CoJieprKaHue IKCIIyaTAlLMOHHOM NPOrpaMMbl TOCTUHULI 1 HOMEHKJIATYPY OCHOBHBIX U JIOTIOJIHUTETbHBIX
yCJIyT, OCHOBHBIE MOHSATHS: 3arpy3Ka rOCTUHHULbI, CPEJIHSIS [leHa; HOMEPHOU (pOH/| FOCTUHUILBL;
11eHO00pa30BaHMe, BU/Ibl TAPUPHBIX IIJIAaHOB U TAPUPHYIO MOJUTHKY TOCTUHUYHOTO PeIPUATHS;
Croco6bl yIpaBJIeHHUs J0X0JAMHU [OCTUHHILbL;

OCHOBHbIe OyXraJITepCKHE JOKYMEHThI M TPEOOBAHMS K UX COCTABJIEHUIO B KOHTEKCTE NPOdECCHOHATBbHBIX
06513aHHOCTEH TEXHUYECKUX PA6OTHUKOB U CIEIUaINCTOB;

BH/Ibl OTYETHOCTH 110 NTPOJAXKaM;

y4YeT U NOPsJIOK Be/IeHUsI KACCOBBIX Ollepalui;

¢$opMbl Ge3HATUYHBIX PACUETOB;

METO/bl MAKCUMHU3AIUH J0X0/J0B 'OCTUHHUIbI;

KpuTepUH 3P PeKTUBHOCTH PabOThI NEPCOHAJIA FOCTHHUILBI 10 IPOJAXKaM

0COGEHHOCTH CIIPOCa U PEJJIOKEHHUS] B TOCTUHUYHOM OGU3HECe

YMeTb: IPUMEHSATb 3HaHUE 0COGEHHOCTEH NMPOAaXK HOMEPHOT0 GOHAA U JOTOJHUTEIbHBIX YCIYT TOCTUHULI;
co6GUpaTh U aHAJIU3UPOBATh HHGOPMALHIO O HOTPEOHOCTSIX L{€JIEBOTO PhIHKA;

OpPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIONIOJIHUTE/bHBIX YCIYT OTEJIS;

NPUMEHSATb IPUHL MBI IeHO06Pa30BaHUs U OIX0/IbI K [IeHO06Pa30BaHHUIo;

NPUMEHSATb METO/Ibl MAaKCUMHU3AL[UU J10X0JJ0B TOCTUHHUIIBI;

BECTH HEOOXOJUMY10, 6YXraJTepCKyI0 OTUETHOCTD;

3aM0JIHATh NEPBUYHBIE JJOKYMEHTBI, COCTABJISATh rpadUK JOKYyMEHTO060POTa;

BECTHU YUYET BBIPYYKH OT YCJIYT 110 MPOXKUBAHUIO, OTPAXKATh BbIPYYKY OT BHEPEATU3ALHOHHBIX JJ0X0/10B;
OTpakaTb OMNepPALUU 10 GPOHUPOBAHNIO0 HOMEPOB;

BECTHU y4YET pacxo/i0B HA MaTepUaJIbHO-TEXHUYECKOe 06ecreyeHre roCTUHUIL,

HMeTb NpakTUUeCKUH ONBIT: OpraHU3aL MU JesITeIbHOCTH pa60THUKOB CIY>KO6bI 6POHUPOBAHUS U IPOJAXK B
COOTBETCTBUHU C TEKYIMMH IIJIaHAMU U CTaHAAPTaMU FOCTUHUIb;

pa3paboTKH NPaKTHYECKUX PEKOMeHAal UM 1o $OPMUPOBAHUIO CIIPOCA M CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
MPOAYKTA JJIs1 Pa3/INYHBIX L[eJIeBbIX CETMEHTOB

[TIK 4.3. KoHTpo/1MpoBaTh TEKYLIYIO eATeJbHOCTb PA6OTHUKOB CIyKObI 6POHUPOBAHUS U MPOAAXK JJIs1
noA/ep>kaHus Tpe6yeMoro ypoBHs KayecTBa 06C/TyKUBaHUSA FOCTeH.

3HaTb: KPUTEPHUU U METO/bI OLleHKU 3 PEeKTUBHOCTH PabOThI COTPYAHUKOB U CIYKObI 6POHUPOBAHUS U TPOJAK;
BH/Ibl OTYETHOCTH IO NPOJaxaM

YMeTb: olleHUBaTh 3¢ PeKTUBHOCTD PabOTHI CIYKObI GPOHUPOBAHUSA U IPOJAXK;
onpezensaiTb 3G GeKTUBHOCTb MEPONPHUATHH 10 CTUMYJIUPOBAHUIO COBITA FTOCTUHHUYHOIO IPOAYKTA;
pa3pabaThIBaTh U NPeOCTaBIATh MPeJIOKEHHUS 10 MOBBIILIEHNUI0 3G GEeKTUBHOCTU CObITA FTOCTUHUYHOTO NPOJAYKTA

MMeTb NpakTH4eCKUH ONBIT: KOHTPOJIA TeKyLleH AeATeJbHOCTH COTPYJHUKOB CJIy»K0bl 6POHUPOBaHUSA U IPOAAXK
JJIs IoZiileprkaHUsl TpebGyeMoro YpoBHs KauecTBa 00C/Iy»>KHUBaHUSA roCTel;
onpegesneHus 3¢ GeKTUBHOCTH MEPONPUATHH 10 CTUMYIMPOBAHUIO CObITA FTOCTUHUYHOTO IPOAYKTA

B pe3yJibTaTe 0CBOeHHA AUCHMIIIMHBI 00y4al0Luiicad B 061eM N0 AUCIMIIIMHE A0/KEH

3HaTk:

- IOPAJIOK OLIeHKH pe3y/IbTaTOB pellleHUs 3a/ja4 NPodecCHOHATbHOM AeATe/IbHOCTH;

- aKTyaJ/IbHbIHM TpodecCcUoHaIbHBIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NPUXOJUTCS pabOTaTh U XKUTh;

- OCHOBHbIE UCTOYHHUKYU HHPOPMALMH U PeCypPChI AJ1s pellleHus 3aZa4 ¥ 1pobJieM B npodeccHoHaJIbHOM U/UIH COLUAJIbHOM
KOHTEKCTE;

- aJITOPUTMBI BBIIIOJIHEHHUS PAabOT B MPodeCcCHOHAIbHON M CMEXHbBIX 06/1aCTAX;

- MeTOo/bl paboThl B IpodeccHoHaIbHON U CMEXHBIX chepax;

- CTPYKTYpY IJIaHa JJ1 pelleHus 3a/a4

- HOMEHKJIaTypy HHGOPMAILMOHHBIX HCTOYHUKOB IPUMEHSAEMBIX B IpodeCcCHOHAIbHOHN J1eATeIbHOCTH;

- IpUeMBbI CTPYKTYpUpPOBaHUA HHPOpPMaLUHK;

- dopMaT odpopMIeHHS pe3yIbTAaTOB NOUCKA HHPOPMaL UK

- METO/JIMKY 9KOHOMHUYECKOro caM006pa30BaHuUs;

- cofiepKaHMe U CTPYKTYPY MJIaHa CaMOCTOATEIbHOI'0 U3yYEHHUsI OCHOB 3KOHOMUKH U 6yXraJITePCKOro y4eTa FOCTHHUYHOTO
npeANpHUATHS;

- ToKa3aTeJy NpodecCHOHAIbHOTO U JIMYHOTO PA3BUTHS;

- cofiepKaHKe aKTya/IbHOW HOPMaTHBHO-IIPABOBOM JJOKYMEHTaL U1

- HOPpMBI ¥ IPaBUJIa B3aUMOJIEUCTBHUS C PyKOBOZACTBOM, KOJIJIETAMH, KJIMEHTAMU ITPH PellleHUH X03AHCTBEHHO-
3KOHOMMYECKHUX BOIIPOCOB;

- IPUYMHBI KOHQIMKTHBIX CUTYal[MH B X031 CTBEHHO- PUHAHCOBOH chepe U Cocobbl X pa3pelleHus;

- IICHX0JIOTUYECKHE OCHOBBI /1eATEIbHOCTH KOJIJIEKTHBA, ICUX0JI0rMYeCKHe 0CO6eHHOCTH JIMYHOCTH;

- OCHOBBI TPOEKTHOH JeSITEJIBHOCTH

- cien UKy pas3InYHbIX GYHKIMOHAIBHBIX ~CMBICJIOBbIX (PUHAHCOBBIX) 0CO6EHHOCTEN YCTHBIX U MHCbMEHHBIX
KOMMYHUKAaIUH B X0351iCTBEHHO-PHUHAHCOBOM cdepe;

- cpeAcTBa JJ1s1 06ecreyeHuUs JIOTMYeCKOH CBI3aHHOCTH MUCbMEHHOH U YCTHOM KOMMYHHKALMH X0351HCTBEHHO-QUHAHCOBOH
coZiepXKaHus;

- 0COGEHHOCTH COLMAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTA;

- npaBuJa 0GOpPMJIEHHUS JOKYMEHTOB U IIOCTPOEHHS YCTHBIX COOBIIEHUN



- COBpeMeHHbI€e CPe/ICTBA U YCTPOHCTBA HHPOPMATH3ALUY;

- X0351iCTBEHHO-3KOHOMHY€ECKHE OCHOBbI HOPMATHUBHOT'O PETYJIMPOBAHUS TOCTUHUYHOTO J€J1a;

- coiepKaHue NPodeCcCHOHAIBHON JOKyMeHTAL MM, ONlpe/iesisiollee SKOHOMUKY U OYXraJTepCKUH yYeT FOCTUHUYHOTO
npeANpUATHS;

- XapaKTEPUCTHUKY JJOKYMEHTaJIbHOI0 0pOPMJIEHHS JOIOBOPHbBIX OTHOLIEHHUH B TOCTUHHUIIE, MECTO U POJIb B 3TUX
OTHOLIEHUSIX TEXHUYECKUX PAGOTHUKOB U CIIEL|UATUCTOB;

- IpaBuWJIa OCTPOEHUS MPOCTHIX U CI0KHBIX MPeIJIOKEHHH Ha NpodeCcCHOHaIbHbIE TEMBbI;

- OCHOBHbIe 06111eynoTpe6UTe bHBIE IJ1aroJibl (6bIToBast M podeccroHabHas IEKCUKA);

- OCHOBBI IIPe/INIPUHUMATEIbCKOH JIEATENbHOCTH;

- OCHOBbBI pUHAHCOBOX rPaMOTHOCTH;

- IpaBUJIa pa3paboTKU GU3HeC-IIIaHOB;

- IOPS/IOK BBICTPaUBaHUS NPe3eHTaLHY;

- KpeUTHbIe 6AHKOBCKHE TPOAYKThI

- Bugbl, opMbl, 3Tanbl, METO/bI ONIPEEIEHUS U IJIAHUPOBAHHS TIOTPEOHOCTEN B MaTepHUAJIbHbBIX pECypCcax U epcoHasie
CyXObI TpUEMa U pa3MeLieHUs

- MeTOo/ibl U GOPMBI ONJIATHI TPY/IA; BUBI U GOPMBI CTUMYJIMPOBAHUs TPYAa; TapUHBIE IJIaHbl U TAPUPHYIO NOJUTHKY
TOCTUHUYHOTO NPeANPUATHS;

- 0COGEHHOCTH NPO/IA’K HOMEPHOTO GOH/IA U I0TIOJHUTEIbHBIX YCIYT FOCTHHHILBL;

- HOMEHKJIaTyPy OCHOBHbIX U JIONIOJIHUTEIbHBIX YCIYT IOCTUHHUILBL;

- OCHOBHBbIE BYXTraJITepCKHUE JOKYMEHTbI U TPe60OBAHUS K UX COCTABJIEHUIO B KOHTEKCTe PO ECCHOHANBHBIX 06513aHHOCTEN
TeXHUYECKHUX pAOOTHUKOB U CIIELUAJIUCTOB;

- BU/Ibl OTYETHOCTH 10 IPOAANKAM;

- y4eT 1 NopAJOK BeJeHU KaCCOBbIX onepaunﬁ;

- dopMbl 6e3HAUYHbBIX PACYETOB;

- 3aKOHBI U UHbI€ HOPMAaTUBHO-IIPAaBOBbI€ aKThI Pd B ccl)epe Typu3Ma U npeoCTaBJI€eHUA TOCTUHUYHBIX yCIyT

- MeTo/bl onpeiesieHus 3P PeKTUBHOCTH PabOThl pAGOTHUKOB CIYKObI TpHeMa U pa3MellleHus;

- KpUTEpHUHU U ITOKa3aTeJIM Ka4yeCTBa OGCJIy)KI/IBaHl/IH; OCHOBHbI€ U JOIIOJIHUTEJ/IbHbIE YCIIYT'Y, TPeJ0CTaBJIgeMble
FOCTUHMUIIEH

- BU/Zibl, OPMBI, 3Talbl, METO/IbI ONIPeiesIeHHs U IJIAHUPOBAHUSA TOTPeGHOCTe! B MaTepHabHbIX pecypcax U lepcoHasie
CyK0bI MUTAHUS;

- 3aKOHO/,aTe/IbHBIX U HOPMATHBHbIX aKTOB O IIPe/l0CTABJIEHUH YCJIYT CAY>KObI MUTAHUA FOCTUHUYHOTO KOMIIJIEKCa

- IPUHL MBI VIAHUPOBaHUSA NOTPeOGHOCTH B IepCOHaJIe ¥ Cpe/iCTBax Ha OIJIATy TPYAa;

- MeTo/bl ¥ GOpPMBI OMJIATHI TPY/Ad PAGOTHUKOB CJIY>KObI TUTAHUS;

- BU/ibl 1 GOPMBI CTUMYJIUPOBaHUA TPYAQ;

- IPUHLMIIBI YIIPaBJIeHUA MaTepHabHO-IPOX3BO/ICTBEHHBIMU 3allacaMu C/1y»KObl IUTAHUS;

- OCHOBHbIE OyXTa/ITepCKHeE JOKyMEHThI U TPe6OBaHUS K UX COCTABJIEHUIO B KOHTEKCTe TPodeCcCHOHaNIbHBIX 06513aHHOCTEH
PabOTHUKOB C/TYKObI TUTAHUS;

- crleljMaJIM3UPOBaHHbIX MHPOPMAlMOHHBIX IPOrPaMM U TEXHOJIOIMH, HCI0JIb3yeMbIX B paboTe C/1y>KObl MUTAHUSA

- MeTo/pbI onpeiesieHus1 3P PeKTUBHOCTH paboThl pAOOTHUKOB CIIY»KObI IUTAHHUS; METO/IbI OLEHKH KayecTBa
npe/ioCTaBJIeHHbIX YCIyT

- METO/IMKY Ollpe/iesIeHHsI NOTPpeOGHOCTEe! CIYKObI 06CTY>KUBAHUSA U IKCIJIyaTallMM HOMepHOro ¢oH/ja B MaTepUaJIbHbIX
pecypcax U repcoHaJie

- IPUHLMIIBI YIPaBJIeHUA MaTepHUaJlbHO-IPOMU3BO/ICTBEHHBIMU 3allacaMu CJ1y»KObl 06C/Ty>KHUBAaHUA U 3KCILIyaTal iy
HOoMepHOTO GOH/a;

- 0c06eHHOCTH 0POPMJIEHHS U COCTABJIEHHUS OT/ie/IbHbIX BU/JJOB OpraHU3alHOHHO-PACIOPsAJUTeNbHbIX U GUHAHCOBO-
pacyeTHbIX JOKYMEHTOB

- MeTO/bI onpeiesieHrs1 3P GeKTUBHOCTH PabOThI paGOTHHUKOB CJIYKObI 00CIYKUBAHUS U AKCIIyaTall HOMepHOTo GOH/Ia;
- IOPAJIOK MaTepHaIbHO-TEXHUIECKOro obecrneyeHUsl TOCTUHULBI U KOHTPOJIA 3a COOJII0ZleHHeM HOPM U CTaHZapTOB
OCHAallleHUs HOMePHOTOo GOH/a;

- IPUHLMIIBI YIPAaBJIeHUS MaTepHaJbHO-IPOHU3BO/ICTBEHHBIMH 3aMacaMu

- BU/ibl, GOPMBI, 3TANbl, METO/bI ONIpesiesIeHUs U IJIAHUPOBAHUA TOTPeOHOCTEH B MaTepHUaIbHBIX pecypcax U IlepcoHasie
Cy6bI GPOHUPOBAHUS U MPOJAK;

- PBIHOK F'OCTHHHUYHBIX YCJIYT ¥ COBPEMEHHbIe TeHJeHIIUY PAa3BUTHA FTOCTUHUYHOIO PbIHKA;

- BU/Ibl KAHAJIOB COBITA TOCTUHUYHOTO TPOJYKTA

- cofiepKaHMe IKCIJIyaTallHOHHOW TPOrpaMMbl FOCTHHHIIBI 1 HOMEHKJIATYPY OCHOBHBIX U JIONOJHUTENIbHBIX YCYT,
OCHOBHbI€E MIOHSATHSA: 3arpy3Ka FTOCTUHULBI, CPe/IHSASA [[eHa; HOMepPHOU QOH/| FOCTHHUILBI;

- leHoo6pa3oBaHue, BU/ bl TApUQHBIX [IJIAHOB U TapUQHYIO MOJUTUKY TOCTUHUYHOTO NPeIPUATHS;

- CIoco6 bl yIpaBJIeHUsA J0X04aMH TOCTUHHILBI;

- MeTO/Ibl MAaKCUMHU3AL U1 10X0JJ0B TOCTUHHIIBI;

- KpuTepuH 3¢ PeKTUBHOCTH PabOThI TepCoOHa/Ia FOCTUHHILBI IO MPOAAXKaM

- 0COGEHHOCTH CNpOca U NpeJJI0KeHNUs B TOCTUHUYHOM GH3Hece

- KpUTEpPHUH U MeTO/IbI OLleHKU 3pPeKTUBHOCTH PaboOThl COTPYAHUKOB U CJIYKObI GPOHMPOBAHUS U IPOJAXK;

- BU/Ibl OTYETHOCTH 10 IPOZAKaM

YMmeTn:

- OLIEHMBATb pe3yJ/bTaT U NOCJA€E/CTBUS CBOUX JeHCTBUH;

- aHaJIM3MPOBATh 3a/Jja4y ¥/WIH IPo6JIeMY U BBIEIATb €€ COCTAaBHbIE YaCTH; ONpe/esIsITh 3Talbl pellleHNs 3a1a4y;

- BBISIBJIATD ¥ 30 PEeKTUBHO UCKATh WHGOPMAIHIO, HE0OXOAUMYIO AJIs1 pellleHUs 3aJja4u U/ UIu TpobJieMbl;

- COCTaBUTb IIJIaH JJeHCTBUS;

- OIIpeZieINTh HEO6XOJUMbIE PECYPCHI;

- BJIaZIeTh aKTyaJIbHbIMU METO/AAMHU paboThl B NPOpeCcCHOHATBHON U CMEXKHBIX chepax;

- peasM30BaTh COCTABJIEHHBIH IJIaH;

- OLEHMBATb pe3yJ/bTaT U I0CJIEJCTBUS CBOUX JeHCTBUH (CaMOCTOSATEbHO UJIM C IOMOILbI0O HACTABHUKA)

- OIIpeZie/IATh 3aJa4H JJIsl MoMcKa HH$OopMaLuy;



- OIlpeZie/ISITh HEO6X0AUMbIE HCTOYHUKU UHPOpMALUY;

- IJIAaHUPOBATh NPOLECC TOUCKA;

- CTPYKTYpHPOBATh [0JIy4yaeMyto HHPOpMaI1Io;

- BbIZIEJIATh HauboJiee 3HAaYMMOE B lepeyHe HHOpMaLuy;

- OLEHMBATb NPAKTUYECKYI0 3HAUUMOCTDb PE3YJIbTATOB OMCKA; 0QOPMJIATh PE3Y/IbTAThI IIOMCKA;

- paspaboTaTh NJIaH CaM00Opa30BaAHMUS;

- OIIpe/ie/IUTh NepeyeHb JIUTEPATYPHbIX HCTOYHUKOB 10 3KOHOMHKE U GyXy4eTy FOCTUHUYHOTO IPEeANPUSTHS;

- OpraHU30BaTb CaMOCTOSATE/IbHYI0 pabOTy 10 U3y4YeHUIO Y1eOHUKOB U (T0CO6UI) TepeJOBOrO OIbITa;

- 06'bEKTHUBHO OLIEHUTb pe3yJbTaThl IPOdeCCHOHAJBHOI0 POCTa;

- OIIpeZieIATh aKTYaJbHOCTb HOPMATHBHO-IIPAaBOBOM IOKyMEHTALUU B NPOdECCHOHANbHOH JIeATEbHOCTH

- CaMOCTOSITeJIbHO aHA/IU3UPOBATh NP06/eMbl B PUHAHCOBO-IKOHOMUYECKHX OTHOIIEHUSIX C KOJIJIeTaMU Y KJIMeHTaMy;

- TAKTHUYHO U JIOTUYHO apryMEHTUPOBATh CBOE MHEHHUE U NO3UIUIO IPU B3aUMO/EICTBUH C KOJIJIEraMU U KJIMEHTaMHU TPU
pellleHUH X031 CTBEHHO-9KOHOMHUY€eCKUX BOIIPOCOB B NpodeccuoHaIbHON esITebHOCTY;

- OpraHU30BbIBATh PabOTy KOJIJIEKTHBA U KOMAH/bl;

- B3aUMO/IeICTBOBATh C KOJIJIeTaMy, pyKOBO/ICTBOM, KJIMEHTaMH B X0/ie TpodeccoHaIbHOM /1esITeIbHOCTH

- IPUMEHSATD pa3IMyHble GOPMbI, BU/Ibl YCTHOW U MUCbMEHHON KOMMYHHKALUH B TPOGECCHOHANBHOH JIEATEbHOCTH;

- BJIa/ieTh METO/AMKOM MOATOTOBKHM TEKCTOB, COOGIIIeHUI B KOHTEKCTe TpodecCHOHaNTbHBIX 06513aHHOCTEH;

- TPaMOTHO MU3J1araTh CBOU MbICIH U 0)OPMJIATh JOKYMEHTHI 10 TpodeccHoHaIbHOM TeEMaTHKe Ha rOCy1apCTBEHHOM
SI3bIKe, NPOSIBJISITh TOJIEPAHTHOCTDb B paG0YEM KOJIJIEKTHBE

- UCI0JIb30BaTh COBpEMEHHOe NporpaMMHoe o6ecreyeHHue;

- IPUMEHSATH Ha IPAaKTHKE NPAaBOBble U HOPMAaTHUBHbIE JJOKYMEHThI B KOHTEKCTe CBOUX PodeccroHaIbHBIX 00513aHHOCTEH;
- COCTaBJISATh JOTOBOPHYIO IOKYMEHTALMIO B COOTBETCTBUH CO CBOUMH PO ECCUOHANBHBIMU QYHKIUSAMU;

- HCI0JIb30BaTh X0351ICTBEHHO-3KOHOMUYECKHe MoJI0KeHUsI TPodecCUOHaIbHOM JJOKYMeHTal My, perJlaMeHTUpyoLiei
AedTeJIbHOCTb TEXHHYEeCKUX pa6OTHI/IKOB H ClIeJHaJIMCTOB;

- HOHUMATb OGIIUHI CMBICJ YeTKO NPOU3HECEHHbIX BbICKA3bIBAHUM Ha U3BeCTHbIE TeMbI (podeccroHaIbHbIE U OBITOBBIE),
[MOHMMAaTh TEKCThbI Ha 6a30BbIe HpOCI)eCCI/IOHaJIbeIe TeMBbI,

- BBIABJIATH JOCTOMHCTBA U HEAOCTATKH KOMMep‘-[eCKOFI Hnaeu,

- Ipe3eHTOBaTh U/leH OTKPBITUS COBCTBEHHOTO JieJia B TpodeccHoHaJbHOM /1esITeIbHOCTH;

- 0pOpMJIATL OU3HEC-TIJIAH;

- paCCYUTBIBATb Pa3MepPhbl BbIIJIAT 10 MPOUEHTHBIM CTaBKaM KPEeJIUTOBAHUA;

- ollpe/ie/IATh MHBECTULIMOHHYIO IPUBJIEKaTeJIbHOCTb KOMMepYeCKHX Uel B paMKax npodeccoHa/IbHOM 1eATe/IbHOCTH;
- Ipe3eHTOBaTh GU3HEC-UJIEI0;

- olpe/iesIATh UCTOYHUKY GUHAHCUPOBAaHUS;

- olpefie/IATh MOTPeGHOCTH U OCYILeCTBJ/IATD IIJIAHUPOBaHUE CIYKObI IPHeMa U pa3MellleHUs B MaTepHaJ/ibHbIX Pecypcax U
nepcoHaie.

- BBICTPAUBaTb CUCTEMY CTUMYJIMPOBAHHUA U AUCLUIIJIMHAPHON OTBETCTBEHHOCTH PAaGOTHUKOB C/IY>KObI TpUeMa U
pa3MelleHUs;

- IPUMEHATb 3HaHHWe 0CO6eHHOCTeH NpoaXk HoMepHOro GoH/A U JOMOJHUTENIbHBIX YCJIYT TOCTUHUILBL; [leHO06pa30BaHUS;
- OpUEHTHUPOBATbHCS B HOMEHKJ/IATYPe OCHOBHBIX U JIOTIOJIHUTEJIbHBIX YCAYT OTeJs;

- BECTH HE06X0/IUMY10, 6YXra/lTePCKYI0 OTYETHOCTD, 3all0JIHATh NIepBUYHBIE JJOKYMEHTbI, COCTABJAATb rpadpuk
JIOKyMeHTO0060pOTa;

- BECTH YYET BBIPYYKH OT YCJIYT 110 IPOXXKUBAHUIO, OTPAXKaThb BbIPYYKY OT BHEpeaJU3alMOHHbIX [J0X0/10B;

- OTpaXkaThb Ollepaliiy N0 6POHUPOBAHUIO HOMEPOB;

- aHAJIU3MPOBATh Pe3yJ/IbTaThl JleATeJbHOCTH CIYKObl IPUEMa U pa3MellleHUs;

- IPUMEHATb METO/bI pacuéTa nokasaresield 3¢pPeKTHUBHOCTH PabOTHI CIYKOBI IPYeMa U pa3MelleHHs;

- KOHTPOJIMPOBATb PaboTy COTPYJHUKOB CJIYkKObI IpHeMa U pa3MellleHUs 110 OpraHyu3aliui BCTpey, IPUBEeTCTBUH U
06CTy>KMBaHHUS TOCTEH, MO UX PeruCTPALMU U Pa3MelleHHIO, 10 OXpaHe TPy/ia Ha pabo4yeM MecTe, 110 epejaye
paboOTHHUKAMH JieJ1 IPY OKOHYaHUH CMEeHbI

- OIIpeZie/IATh MOTPEGHOCTH U OCYILeCTBJIATD IIJIAHUPOBAaHHE IOTPeGHOCTEHN CIy»KObI MUTAHUSA B MaTepHa/IbHBIX pecypcax U
nepcoHarie;

- BBICTPAUBAThb CUCTEMY CTUMYJIMPOBAHUS PAOOTHUKOB CYXObI TUTAHHUS;

- YIPaBJIATb MaTepPHaJIbHO-IPOU3BOACTBEHHBIMHY 3aNlacaMH CJIy>KObl TUTAHUS;

- BECTHU YYET BBIPYYKH OT YCJIYT MUTAHUSA, OTPAXKaTb BBIPYYKY OT BHepeaIM3aLlMOHHBIX 10X0/I0B;

- BECTH YYET pacxo/loB Ha MaTepHaJIbHO-TEXHHUYECKOe 0becriedeHHe CIyKObl TUTaHUS;

- UCNI0/1b30BaTh HTHPOPMAILMOHHbIE TEXHOJIOTHH /I BeJeHUS J1eJIONPOU3BO/ICTBA U BBIIIOJHEHUS PErJIaMEHTOB CJIYKObI
NUTaHUA

- aHAJIU3UPOBATh Pe3yJ/IbTAThI JIeATebHOCTH CIY>KObI MUTAHUSA TOCTUHULBL;

- IPUMEHSTb MeTO/bl pacyéTa nokasareJsiell 3¢ GeKTUBHOCTH pabOThI CAYXKObI MUTAHUS;

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAH/AAPTOB 06 CIYy>KUBAHUSA U PETJIAMEHTOB CJIY>KObI MUTAHUS
(cobutoieHre TOJYMHEHHBIMU TPEeOOBaHUM OXpaHbl TPYZAa Ha MPOU3BO/ACTBE U B ITpolLiecce 06Cy>KMBaHHUA NOTpebuTe el U
Co6JTI0/ieHHe CAHUTAPHO-3MHU/IEMHUOJIOTHYECKUX TPe60BaHMI K OpraHU3aluy MUTAHUSA)

- OLEHMBATb U MJIAHUPOBATh OTPEGHOCTD CJIYKObI 00CIYKMUBaHUSA U 3KCIIJIyaTallukd HOMepPHOro GpoH/a B MaTepHaIbHbIX
pecypcax U epcoHaJie

- PacCYMTBHIBATH HOPMATHBbBI pabOThl TOPHUYHBIX;

- BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHHUS PAOOTHUKOB CJIYXK6bI 00CIY>KUBAHHUS U IKCIJIyaTallui HoMepHOoro GpoHAa;

- yIpaBJISATb MaTepPHaJIbHO-IPOU3BOACTBEHHBIMH 3aMacaMy;

- BECTH HEO6XO0/IUMYI0, GYXIalITEPCKYI0 OTYETHOCTD, 3al10JIHATD IEPBUYHBIE JOKYMEHThI, COCTABJISATh FPadpuK
JIOKyMeHT0060poTa,

- BECTH YYET pacxo/loB Ha MaTepHUaJbHO-TEXHUYECKOe 0becriedeHre TOCTUHHLL.

- aHAJIM3MPOBATh Pe3yJIbTAThI JIeATeTbHOCTH CIYKObI 06 CTy>KUBAHHUS U IKCIJIyaTalluM HOMepHOro GoH/a;

- IPUMEHSTb METO/Ibl PacuyéTa nokasareJsiel 3G GeKTUBHOCTH paGOThI CIIYKObI 06CTYKUBaHUS U 3KCILJIyaTalMd HOMEPHOTO
donza;



- KOHTPOJIMPOBATh BbINOJHEHUE COTPYJHUKAMHU CTAH/AAPTOB 06 CTy>KUBAHHUS U PETJIAMEHTOB CJIY>KObI 06CTY>KUBaHUS U
3KCIJIyaTallid HOMepHOro GoH/a

- OLEHMBATb U MJIAHUPOBATh TOTPEGHOCTD CJIYKObI OPOHUPOBAHUSA U IPOJAAK B MaTEPHAIbHBIX PECYPCaX U [IEPCOHAJIE;
NJIAHUPOBAThb U IPOrHO3UPOBATh NPOJAKU

- IPUMEHSTb 3HaHUE 0COGEHHOCTEH NPO/aXK HOMEePHOTro GOH/A U JIOTIOJTHUTENbHBIX YCJIYT TOCTUHHILBL;

- cobUpaTh ¥ aHAJIM3UPOBATh HHPOPMAILUIO O TOTPEGHOCTSIX 11€IEBOT'0 PHIHKA;

- IPUMEHSTh IPUHI MBI IeHO06pa30BaHUs U OAXO0/bI K 1leHO06pa30BaHUIO;

- IPUMEHSATb METO/bl MAKCUMU3AL[ MU [JOX0/10B I'OCTUHHULbI;

- BECTU HEOOXOJMMY10, OYXTaJITEPCKYI0 OTYETHOCTD;

- 3aM0JIHATb IePBUYHBIE JJOKYMEHTHI, COCTaBJIATh I'padUK JOKyMeHTO060pOTa;

- oLleHUBaTh 3P PeKTUBHOCTb PabOThI CNY>KObl OPOHUPOBAHUS U IPOJANK;

- onpefiesATh 3P PeKTHUBHOCTb MEPONPUATHUHI 10 CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO IPOAYKTA;

- pa3pabaThIBaTh U PeLOCTaBAATh Pe/JI0KeHHS 110 NOBbILIeHNI0 3G PEKTUBHOCTH CObITA TOCTUHUYHOIO IPOJYKTA
WMeTb NpakTUYeCKUH OMBIT:

- IJJAaHMpOBaHMe NOTpe6GHOCTEeH CIyKObI IPYeMa U pa3MellleHHsl B MaTepHUabHbIX pecypcax u epcoHale;

- IJIAHWPOBAHMUS [1esITeJIbHOCTH UCTIOJIHUTeJIeH 10 NpUeMy U pa3MellleHUIo rocTel

- OpraHu3aluM ¥ CTUMYJIMPOBaHUs [esTeJbHOCTH UCIIOJIHUTEIeH 0 IpUeMy U pa3MelleHUI0 TOCTed B COOTBETCTBUU C
TEeKYLUMMHU IJIAHAMH U CTaHJJapTaMU FOCTUHUILbI

- KOHTPOJIsI TeKyllel iessTeJJbHOCTH pabOTHUKOB CTy»KObI IpHeMa U pa3MellleHus /J1s NoAAepKaHuUs Tpe6yeMoro ypoBHs
KadecTBa

- IJIAHUPOBAHMS, 1eSITeIbHOCTH COTPYAHUKOB CJIY>KObI MUTAaHUS U TOTPEGHOCTH B MaTepHaIbHbIX pecypcax U nepcoHasie
- OpraHU3aluM ¥ CTUMYJIMPOBaHUs JesTeJbHOCTH COTPY/HUKOB CTy»KObI MUTaHUSI B COOTBETCTBUHU C TEKYIIUMHU IJIaHAaMHU
Y CTaH/JJapTaMH FOCTHUHUILbI

- KOHTPOJIsI TeKyLleH e TeJJbHOCTH COTPYAHUKOB CYKObI MUTaHUSA AJ1s oA e p>kaHUs TpebyeMoro ypoBHs KauecTBa
06CIyKUBaHUs rocTel

- IJJAaHWPOBaHMe NOTPEeOGHOCTH CIYKObI 06CAY>KUBAHUS U IKCILIyaTallMi HOMepHoro ¢poH/ia B MaTepHabHbIX pecypcax U
nepcoHare.

- OpraHu3alyuM ¥ CTUMYJIMPOBAHUH JlesITeJIbHOCTHU IEPCOHAJIA CIYKObI 06CIY>KMBAaHUS U IKCIIJIyaTalUd HOMepHoro ¢poHia
B COOTBETCTBUU C TEKYLIMMU MJIAHAMH U CTAHJAPTaMH F'OCTHHUIbI

- KOHTPOJIsI TeKyLeH /e TeJJbHOCTH pabOTHUKOB CYK6bI 06C/Ty?>KMBAHUS U 3KCILJIyaTalluM HOMepHOTo GoHAA JIs
noA/epkaHusl TpeGyeMoro ypoBHs KayecTBa 06CTy>KUBaHUSA rOCTeH;

- IVIAHUPOBAaHUY, OpPraHU3aluY, CTUMYJIMPOBAaHUH U KOHTPOJIe iesITeIbHOCTH NepCoHaJIa Cy>KObl 06C/y>KUBAHUS U
IKCIJIyaTallud HOMepHOro poHja

- IVIAHUPOBaHUSA NOTPEGHOCTH CIYK6bl OPOHUPOBAHHUA M IPOJAXK B MaTepPHa/IbHBIX pecypcax U llepcoHasle

- OpraHU3aL U JleATeIbHOCTH PabOTHUKOB CJIy»K0bl OPOHUPOBAHUSA U IPOJAXK B COOTBETCTBUH C TEKYIIUMU IJIaHAMU U
CTaHJApTaMU FOCTUHULLbI;

- pa3paboTKH MPAKTUYECKHUX PEKOMEeHJAL UM 10 GOPMUPOBAHUIO CIIPOCA U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
NPOJyKTa J/1s1 pa3/INYHbIX LieJIeBbIX CETMEeHTOB

- KOHTpPOJIfl TeKY1leH ZieTeIbHOCTH COTPYAHUKOB CJIY»6bI OPOHUPOBAHUA U NPOJAX /I oA AepKaHUsA TpebyeMoro
YPOBHs KayecTBa 06 C/IyUBaHUSA TOCTel;

- onpefiesieHUs 3P PeKTUBHOCTH MEPONPUATHH 110 CTUMYJIMPOBAHHUIO CObITA TOCTUHUYHOIO IPOJYKTa
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «TpeGoBaHUsA K 3JaHUSM U UHXXEHEPHbIM CHCTeMaM FOCTHUHUYHOTO NPEJNPUATHUS» SIBJSETCA
4acTbl0 MpodecCHOHANbHOI0 ILMKJIa OCHOBHOW o6pa3oBaTesibHONM mnporpaMmbl B cooTBeTcTBUU ¢ PI'OC mo
cnenuasbHOCTHU 43.02.14 «'oCTUHUYHOE [€eJ10».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHHe JUCIUIIIMHBI HAallPaBJIeHO Ha GOPMUPOBAHUE:
06IIMX KOMIIETeHIIUH:

OK 01. Bei6upaTh cioco6bl pellieHUs 3a/ja4 NpodecCHOHaNbHOM 1eATebHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3Hatb: CTaHAApTHI, Tpe60BaHUA U peKOMeHAl MK 110 OCHAILEHUI0 TOCTUHUYHBIX IpeANpUSTUH;

OCHOBHbIe UCTOYHUKH MHGOPMALIMU U PeCcypChl AJ1s pellieHUs 3a/ja4 U Tpo6JieM B IpodecCUoHaJIbHOM M/HUJIH COLLMaIbHOM
KOHTEKCTE;

aJICOPUTMBI BBIITOJIHEHHSI paboT B IPodpecCHOHAJIbHON U CMEXHBIX 00/1aCTX;

MeTo/ibl paboThl B TpodeCcCUOHANBHON U CMEXHBIX cdhepax;

CTPYKTYPpY IJIaHA /JId pellleHus 3a/1ay;

MOPS/IOK OLEHKH pe3yJ/IbTaTOB pellleHHs 3a/ja4 NpodeccuoHaIbHOM e TeIbHOCTY;

YmMmerTn: Ol'lpe/IEJIHTb OCHOBHbI€ XapaKTePUCTUKH KOHLUENIIUU TOCTUHUYHOI'O IPOAYKTa;

pacrnosHaBaTb 33fia4y /Wy NpobseMy B podpecCHOHAIbHOM U /WU COLHAJIbHOM KOHTEKCTE;

aHaJIM3UPOBATD 33/1a4y U/UJIK IPOGJIEMY U BbIIEJATD €€ COCTaBHbIE YACTH; ONPEeIe/ISITh ITAllbl PellleHUs 3a/]a4H;
BBIABJIATH U 3QPeKTUBHO UCKaTb HHGOPMaI[HI0, HE06X0AUMYI0 JIJIsl pellleHus 3a/ia4 1/ U/ po6JieMbl;
COCTaBUTD IIJIaH JIeACTBUS;

OTpesieIUTh HEOBXOAUMbIE PECYPChI;

BJIaZIETh aKTYaJbHbIMU METOZAaMHU paboThl B MPodeCcCHOHATbHOMN U CMEXHBIX chepax;

peaJii30BaTh COCTABJIEHHbIN NJ1aH;

OIl€eHUBATb Pe3y/bTaT U MOCJEJCTBUSA CBOUX JEUCTBUH (CAMOCTOSATEBHO UJIH C TOMOIIbI0 HACTABHUKA );

OK 02. OcyiiecTBIATH [TOUCK, aHAJIM3 U UHTEpIIpeTanuio HHpopMal Uy, Heo6X0AMMOM J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccroHaIbHOH 1eTebHOCTH.

3HaTb: OCHOBHbIEe TPeGOBAHMUS K 3[JaHUAM U UHXKEHEPHBIM CUCTEMaM FOCTUHUYHOTO NpeANpUsATUS
HOMEHKJIaTypa MTHGOPMAIlMOHHBIX HCTOYHUKOB IPUMEHsIeMbIX B TPodeCcCUOHANbHON AeSITeTbHOCTH;

NpHUEeMBbI CTPYKTYPUPOBaHUSA HHOPMALUY;

dopmaT opopMiIeHUS Pe3yIbTATOB [TOMCKA HHPOPMALIUY;

YMeTb: AHa/IM3UMpPOBATh CIPOC U IPeJI0)KeHUA TOCTUHUYHON OTpac/iy;

onpeJesnAaTh 33Jjla4y AJs NoMcka HHopMaLuy;

onpejesAaTb He06X0JUMble HICTOYHUKHU HHOpPMaLUY;

NJIaHUPOBATb MPOILecC MOUCKa;

CTPYKTYPHUPOBATh N0Jy4yaeMyto HHGOpPMAaLHIo;

BbIJIeJIATh HauboJsiee 3HAYUMOe B NlepeyHe HHOpMaLuy;

OLleHUBATh MPAKTHYECKYI0 3HAYUMOCTb Pe3y/IbTaTOB NOUCKA; 0POPMIIATE pe3y/IbTaThbl TOUCKA;

OK 03. [I1aHMpOBaTh U peaju30BbIBATb COOCTBEHHOE NPOdECCHOHANIbHOE U INYHOCTHOE Pa3BUTHE.
3HaTh: CoJepkaHUe aKTyaJbHOM HOpMATHBHO-NIPABOBOM JOKyMeHTALUU

CoBpeMeHHas Hay4YHas U npodeccroHaIbHAA TEPMUHOJIOTUS

Bo3MorkHble TpaeKTOpUHU NpodeccHoHaIbHOr0 Pa3BUTHS U CaM006Pa30BaHUSA

YMeTs: OHpe,C[eJ'IﬂTb dKTyaJIbHOCTb HOpMaTHBHO-HpaBOBOI‘;I AOKYMEHTallUu B npod)eccnox{anbﬂoﬁ AeATeJIbHOCTHU

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 30 PeKTUBHO B3aUMO/IeCTBOBATH C KOJIJIETAMH, PYKOBO/ICTBOM, KJINEHTaMHU.
3HaTh: [IcuxoJiorus KoJIeKTHBa

Icuxosiorust IMYHOCTHU

OCHOBBI IPOEKTHOH J1eSITeJIbHOCTH

YMeTs: FpaMOTHO H3J1araTb CBOHU MbICJIM U Od)OpMHHTb AOKYMEHTHI 11O HpO(l)eCCI/IOHaJ'[bHOI‘/JI TeéMaTHKe Ha roCyJapCTBEHHOM
A3bIKE, IPOABJIATD TOJIEPAHTHOCTb B pa6oqu KOJIJIEKTHBE

OK 05. Ocy1iecTB/IATb YCTHYIO U THCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JaPCTBEHHOM SI3bIKe C y4eTOM 0COGeHHOCTEN
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTh: OCOGEHHOCTH COLIMA/IBHOTO U KYJIbTYPHOTO KOHTEKCTa

[IpaBua opopMieHHs JOKYMEHTOB

YmeTs: FpaMOTHO H3J1araTb CBOXU MbICJIN U O(bOpMJ'IﬂTb AOKYMEHTBI I10 HpO(beCCPIOHaJ'IbHOI:I TeMaTUKe Ha roCyJapCTBEHHOM
A3bIKE, IPOABJIATD TOJIEPAHTHOCTDb B pa6oqu KOJIJIEKTHBE

OK 06 [IposiB/STb rpaXkJaHCKO-MAaTPUOTHUIECKYIO TO3UIHIO, IeMOHCTPUPOBATh 0CO3HAHHOE MTOBE/IEHNE HAa OCHOBE
TPaZHUIMOHHBIX 001eYeI0BEeYECKUX [IEHHOCTEH, IPUMEeHSITh CTaHJapThl aHTUKOPPYNIIMOHHOTO MOBeIeHUS
3HaTb: 0611eYe0BeYECKHE [[EHHOCTH



l'[paBHna IoBeeHUA B X0/i€ BbINIOJIHEHUA HpO(l)eCCI/IOHaJIbHOI‘/i AeATeJIbHOCTHU
CTaHAAPTbl aHTUKOPPYIIITUOHHOI'O TOBEJE€HHS;

YMeTb: [Ipe3eHTOBATb CTPYKTYpPY NpodeccHoHaIbHOM A€ TENIbHOCTH 10 ClIeLHaJIbHOCTU
NPUMEHSATh CTaHJAPThl aHTUKOPPYNLIUOHHOIO [T0BEJEHUS;

OK 07. CoielicTBOBaTh COXpaHEHHUIO OKPYKaIOIIeH cpefibl, pecypcocbeperxeHuIo, 3pPeKTUBHO 1eCTBOBATD B
Yype3BblYalHbIX CUTyalUsX.

3Hatb: [IpaBUIa 3K0JIOrMYECKOM 6€30M1acHOCTH NPH BeJleHUU NTpodecCuoHaIbHOM AeATeIbHOCTH

OCHOBHbIE pecypchbl 33JieiCTBOBaHHbIE B TPodeCcCUOHANbHOH J1esITE/IbHOCTU

[IyTu obecneyeHus pecypcocbeperkeHUsI

YMeTh: OnpezieisiTh HallpPaBJIeHUs pecypcocbepekeHus B paMKax NpodecCHoHaIbHOM 1eATEJIbHOCTH I10 ClIeLiUaJIbHOCTH

OK 08. Mcnosib30BaTh CpeACTBA PU3UYECKOH KYJIbTYPHI AJ1s1 COXpAaHEHUS U YKPEIJIEHHS 3/10POBbs B IIpOLiecce
npodeccroHaNbHOMU JEeATENbHOCTH U NO/IEPXKAHUsI HEOOX0AUMOI0 YPOBHS PpU3NYeCKOH TOATOTOBJIEHHOCTH.
3HaTb: CpesicTBa NPOPHUIAKTHUKY IIepeHanpsHKe HUS

OCHOBBI 3/10pOBOr0 06pa3a >KU3HY;

YcsoBus npodeccuoHaNIbHOH JIeATeIbHOCTH U 30HbBI PUCKA pU3UYECKOT0 3/J0POBbS /IS CIEUaIbHOCTH

YmMmeTs: HpI/IMeHHTb palioOHaJIbHbIE TPHUEMbI ABHUT'aTE€JIbHBIX q)yHKL[PIl:I B HpO(l)eCCHOHaJIbHOﬁ AeATeJIbHOCTHU
[Tonb3oBaThCS cpeaCTBaMH HpO(l)I/I.}'IaKTI/IKI/I nepeHanpaXeHud XapaKTepPpHbIMU IJ1d AaHHOﬁ ClieluaJibHOCTH

OK 09. Ucnosnb3oBaTh MHGOPMALMOHHbIE TEXHOJIOTUU B IPOdeCCUOHANbHOM JeATe/IbHOCTH.
3HaTb: CoBpeMeHHbIe Cpe/iCTBA U YCTPOHCTBA MHOPMaTH3al UK
[TopsloK UX NpUMEeHeHUs U TporpaMMHoe ob6ecrieyeHue B TpodeccroHalbHON e TeJbHOCTU

YMeTh: [IpuMeHATH cpeicTBa MHGOPMAIMOHHBIX TEXHOJIOTUH 11 pelLiieHHUs NpodeccHOoHATbHbIX 33/ja4
Hcnosb30BaTh COBpeMeHHOE IPOrpaMMHOe obecredyeHue

OK 10 I[Tonb3oBaThcst NpodeccHoHANbHOM JOKYMeHTal el Ha rocylapCTBEHHOM M MHOCTPAHHOM f3bIKax

3HaTb: IpaBuUJia MOCTPOEHUS MPOCTHIX U CJIOKHBIX MpeJIoKeHUH Ha podeccuoHa/IbHbIE TEMbI

OCHOBHBbIEe 06111eyTIOTpe6UTEIbHbIE IJIaroJibl (6bITOBast U MpodeccoHa bHas JeKCHKa)

JIEKCUYeCKUH MUHUMYM, OTHOCSIIUKCS K ONMCAHHUIO IPEeIMETOB, CPEZCTB U IIPOL[eCCOB MPodeCcCUOHANTbHOM AesATebHOCTH
0COOGEHHOCTH TPOU3HOIIEHUS

NpaBUJIa YTEeHUA TEKCTOB NPodecCHOHaJIbHON HallpaBJIeHHOCTH

YMeTb: [loHMMAaTh 06GIIMHI CMBIC YETKO IPOHU3HECEHHbIX BHICKA3bIBAHUHM Ha M3BECTHbIE TeMBbI (TpodeccroHaJbHbIe U
OBITOBBIE),

NOHUMAaTb TEKCThI Ha 6a30Bble TPOdeCcCHOHANbHbIE TEMbI

y4acTBOBATh B iMAJIOrax HAa 3HAKOMbIe 0611Me U TPodecCHOHAIbHbIE TEMbI

CTPOUTDb POCThIE BBICKA3bIBAHUA O cebe U 0 CBoel NPopeCcCHOHAIbHOH JiesiTe/IbHOCTH

KpaTKO 0600CHOBBIBATh U 06'bSICHUTD CBOU JIeMCTBUS (TEKYLIMe U IJIaHUpYyeMble)

IUCAThb IPOCTbIE CBSI3HBIE COOOIIEHHST HA 3HAKOMble WIH HHTepecylolye NpodeccHoHa bHbIE TEMBI

npodeccroHalbHbIX KOMIETeHLUH:

[1K 1.1. [I1aHnpoBaTh NOTPEGHOCTH CIyKObI IpHUeMa U pa3MellieHHs B MaTepHa/IbHbIX PeCcypcax U epcoHalle.
3HaTb: MeTo/ibl IVIAHMPOBAHUSA TPYAA PAOOTHUKOB C/IY>KObI IpHEMa U pa3MelleHUs;

CTPYKTYPY ¥ MECTO CJIy>KObI IpHeMa M pa3MelleHUs B CUCTeMe yIPaBJIeHUs TOCTUHHUYHBIM NPeANPUATHEM;
NPUHIUIBI B3aUMOZEMCTBUA CIIy>KObI TPHEMa U pa3MeLleHHs ¢ APYTUMHU OTAeaMU TOCTUHULBL;

MeTO/MKa ONpe/ie/IeHHs TOTpeGHOCTeN CI1yKObI IpHeMa U pa3MellieHUs B MaTepHa/IbHBIX Pecypcax U epcoHale;
HaIlpaBJIEHHOCTb PaboThl 0/pa3/e/IeHUH CIy»KObl TpHeMa U pa3MelleHUs;

GYHKIMOHA/IBbHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJIa paboThl ¢ *HPOPMALTMOHHOM 63301 JaHHBIX FOCTHHUILBL;

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MaTepUAJIbHBIX PECYPCAX U IEPCOHAJIE CTYKObI;

onpeJessaTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 06513aHHOCTH COTPYAHUKOB, B COOTBETCTBUH C 0COOEHHOCTAMHU
CerMeHTalU1 roCTel U yCTaHOBJIEHHBIMH HOPMAaTHBAMH;

OpraHM30BbIBATh PAbOTY 10 NOJAEePXKKE U BeZleHHI0 HHPOPMallMOHHOM 6a3bl JAHHBIX CIY»KObI TpHeMa U
pa3MellieHHs, B T.4. HA MHOCTPAHHOM fI3bIKE;

WMeTb npakTUYeCKUH ONbIT: B 06/1aCTH NJIAHUPOBAHUSI NOTPEGHOCTH CIYXKObI IpHeMa U pa3MeLleHHs B
MaTepHaJIbHBIX pecypcax 1 nepcoHasa

[1K 1.2. OpraH130BbLIBATh JeSITEJbHOCTh PAGOTHUKOB CJYKObI IPYieMa U pa3MelleHHs] B COOTBETCTBUHU C TEKYLIUMHU
IJIaHaMU U CTaHJAPTaMU FOCTUHHULBL

3HaTh: 3HATh CNOCOGHI OPraHU3ALMHU [EATEJbHOCTH PAGOTHUKOB CIYKObI TPHEMa U pa3MellieHHs B TOCTUHHULE;
3aKOHBI U HHble HOPMATUBHO-NIPaBOBLIe aKThl PO B cdhepe Typr3Ma U npefocTaBieHUsI TOCTUHUYHBIX YCIIYT;
CTaHJAPTHI U ONepallMOHHbIe POLEAY DI, O peJeIsolire paboTy CIyKObL;

1esiv, QYHKIUU U 0COGEHHOCTH PabOThI CAYKObI TpUeMa U pa3MelleHus;

CTaHJapTHOe 060pyL0oBaHUE CIYXK6bI IPHEMa U pa3MelleHuUs;



MOPSA/IOK TEXHOJIOTUHU 00C/IYKUBaHUS: PUeMa, PerUCTpaliiy, pa3MelleHUsl U BBIITUCKU T'OCTeH;
BU/Ibl OTUETHOU JJOKYMEHTaI[UH;
MpaBuUJa NOBEJIEHUs B KOHPIUKTHBIX CUTYAL[USX;

YMeTb: OpraHU30BbIBATh PAGOTY MO NMOAAEPIKKE U Be/IeHHI0 HHGOPMALlMOHHOH 6a3bl JaHHBIX CIY>KObI TpUeMa U
pa3MelleHus;

NPOBOAUTDH TPEHUHTH U IPOU3BO/CTBEHHBIN HHCTPYKTAXX paGOTHUKOB CIIYKObI;

BBICTPaUBaTh CUCTEMY CTUMYJIMPOBAHUS U JUCLUIIJIMHAPHON OTBETCTBEHHOCTH PAGOTHUKOB CJIYK6bI IPpHEMA U
pa3MeleHUs;

OpraHMU30BbIBATh MPOLECC PAGOTHI CIYKOBI IPHEMa U Pa3MeEILEeHUsI B COOTBETCTBUM C 0COOEHHOCTSIMU CETMEHTALUU
rocTed U NIperMylIecTBaMU OTeJIs;

HMeTb NpaKTUYECKUH ONBIT: B opraHu3anuu AesiTeJIbHOCTH PaGOTHUKOB CJYKObI IpYieMa U pa3MellleHUs B
COOTBETCTBHHU C TEKYIMMU IJIAaHAMH U CTAaHZAAPTaMU TOCTHHUIbI;

pa3paboTKHU oepaloOHHbIX MPOLEeAYP U CTAaHAAPTOB CAYK6bI IPpHEMa U pa3MelleHUs;

0popMJIeHUS JOKYMEHTOB U BeJIeHUsI ZIMaJIOr0B Ha NPodeCCHOHANTbHYI0 TEMAaTHKY Ha MHOCTPAHHOM SI3BIKE;

[TIK 1.3. KoHTpo/impoBaThb TeKYIYI0 [lesTeJbHOCTb PAaGOTHUKOB CJIYKObI IpUeMa U pa3MellieHus AJ1s o e pKaHus
TpebyeMOoro YPOBHS KayeCTBa.

3HaTtb: CTaHAAPTHI, OllepaliMOHHbIEe IPOLe[ypPhl U perjlaMeHThl, ONpe/ie isiolie paboTy CayKObl MprueMa U
pa3MelleHus;

KpPUTEPUU U NTOKa3aTe M KauecTBa 06CIy»KUBaHUs; OCHOBHBIE U JIONOJIHUTEJ/IbHBIE YCIYTH, Ipe/jocTaBJIsieMble
TOCTUHMUIIEH;

KaTeropuu roctei 1 0CO6eHHOCTH 06CIYKUBAaHUS; TPaBUJIa U HOPMBI OXpaHbl TPY/Aa, TEXHUKU 6€30I1aCHOCTY,
MPOU3BO/ACTBEHHON CAHUTAPUH, TPOTHUBONOXKAaPHOH 3alUThI M IMYHOM I'UTHEHBI B ITpoliecce 06CayKUBaHUs FOCTeH;

YMeTb: KOHTPOJIMPOBAaTh PabOTy COTPYAHUKOB CJIY>KObI TpHeMa U pa3MellieHHsI 10 OpraHu3al Uy BCTpey,
MPUBETCTBUHN U 06CAYKUBaHHUsI FOCTEH, 0 UX pErUcTpaliy U pa3MelleHHIo, 10 0OXpaHe Tpy/ia Ha paboyeM MecTe, 110
nepejaye paboTHUKAMU JieJl IpY OKOHYAaHUU CMEHbI;

KOHTPOJINPOBATh BbINOJIHEHHE COTPYAHUKAMHU CTaHAAPTOB 00C/y>KHUBaHUA U per/JiaMeHTOB CJIyX0bl IpreMa U
pa3MelleHUs;

HMeTb npakTHUYeCKUH ONBIT: B KOHTpoOJIe TeKyleH e TeJbHOCTH pabOTHUKOB CIyKObI TpHeMa 1 pa3MelleHus AJs
o/ iepXKaHus TPe6yeMoro YpoBHs KauecTBa

[IK 2.1. [lnanupoBaTh NOTPEGHOCTH CAYXKObI MUTAHUS B MaTepPUAIbHBIX peCcypcax U epcoHase.

3HaTb: 337241, QYHKIIUHA U 0COGEHHOCTH PaboThl CAYXKObI MUTAHUS; 3aKOHOAATEJbHbIX U HOPMATHBHBIX aKTOB O
NpesoCTaBJIeHUH YCAYT CIy>KObl MUTAaHUA FOCTUHUYHOTO KOMILJIEKCa;

0CO6EHHOCTH OpraHu3al il NpeANpUATHH NUTaHUA Pa3HbIX TUIIOB U KJIACCOB, METO/I0B M GOPM 06C/Ty>KHBaHUS;
Tpe60oBaHUA K 06C/Ty>KHBAIOIEMY [TIepCOHaJTy, IpaBUJ/ia U HOPMbI OXpaHbl TPY/a, TEXHUKH 6€30I1acCHOCTH,
NPOX3BOACTBEHHON CAaHUTapUH, NPOTHUBONOXAaPHOM 3aLl{MThI U IMYHOU TMTHEeHbI;

Tpe6oBaHUsA K TOPTOBBIM M IPOM3BO/ICTBEHHBIM [IOMeLIeHUAM OpraHU3al Uy CIy»KObl MUTaHUS;

npodeccroHa bHONW TEPMUHOJIOTUH CJIYKObI TUTAaHUA HA MHOCTPAHHOM fI3bIKe;

YMeTb: OcylecTBAATh JIAaHUPOBAaHKe, OPraHU3aL M0, KOOPJHUHALMIO K KOHTPOJIb JeTeJIbHOCTH CJIY>KObl TUTaHUS,
B3aUMO/IeCTBHE C JPYTUMH CJIYKO6aMU FOCTHHUYHOTO KOMIIJIEKCA;

OLleHUBATh U IJIAHUPOBATb OTPEOHOCTD CAYXKObI MIUTAHUA B MaTepHUAJIbHBIX PECypcax U IEPCOHAE;

onpeJessaTb YACJIEHHOCTb U QyHKIMOHAIbHbIE 0653aHHOCTH COTPYAHUKOB, B COOTBETCTBUH C YCTAHOBJIEHHBIMHU
HOPMaTHBaMH, B T.4. HA HHOCTPAaHHOM fI3bIKe;

MMeTb npakTH4eCcKUH onbIT: B 061aCTH NJIaHUPOBAaHUA TOTPEOGHOCTH CYKObI MUTAHUSA B MaTepHaJIbHBIX pecypcax
Y [IepcoHaJIe.

[1K 2.2. OpraH130BBIBaTb A€ATEJbHOCTb PAOOTHUKOB CIY>KObI TUTAHUSA B COOTBETCTBUH C TEKYIIUMHU IIJIaHAMH U
CTaHJAPTaMU FOCTUHHLBL.

3HaTh: TEXHOJIOI'MH OpraHU3alMH Npoliecca MUTAHUS;

Tpe6oBaHUA K 06C/TyKHUBAIOILEMY [TIepCOHAJY, IPaBUJ/Ia U HOPMbI OXpaHbl TPY/a, TEXHUKH 6€3011acHOCTH,
NPOX3BOACTBEHHON CAaHUTAapPUH, IPOTHUBONOXaPHOH 3aL{UThl M IMYHOU T’MTHEHBI;

CrelMaJn3UPOBaHHbBIX HHQOPMALMOHHBIX TPOrPaMM U TEXHOJIOTHH, HCII0JIb3YEMBIX B paboTe CIy»KObI MU TAHUS;
3TANoB Ipoliecca 06CIy>KUBAHUS;

TEXHOJIOTMHY OpraHU3aluU NpoLiecca MUTaHHUSA C UCI0/Ib30BAHHEM PA3/IMYHBIX METO/0B U IT0/A4H OJI10/ U HATUTKOB,
CTaHJAPTOB OPraHU3al MU 06CIYKUBAHUS U NPOJAXK B N0Jpa3/ieIeHUAX CIY>KObI TUTAHUS;

npodeccroHa bHONW TEPMUHOJIOTUH CIYKObI TUTAaHUSI HA UHOCTPAaHHOM SI3bIKE;

perjiaMeHTbl C1y»KObl TUTAHUS;

YmeTs: dHaJIM3UPOBATD pe3yJbTaThbl AeATEeJIbHOCTHU CJIy)K6bI IMUTaHUA U HOTpeGHOCTI/I B MaTepHUaJIbHbIX pecypcax U
nepcoHaJe;

HCII0JIb30BATb I/IH(bOpMaLII/IOHHbIe TEXHOJIOTHUHU AJ1d BeJeHUA AeJIONIPOU3BOACTBA U BbINIOJIHEHUA PETJIaMEHTOB
CJ'Iy)K6bI NHUTAHUA;

OpPraHHU30BbIBATb U KOHTPOJIMPOBATL NNpOLECChl MOATOTOBKH U 06CJ'Iy7KI/IBaHI/IF{ HOTpeGI/ITeJ'IeI‘/‘I ycayr c
HCI0JIb30BaHHUEM PA3JIMYHbIX METOAO0B U IIPUEMOB I10JaYHU 6J'II'OA W HAIIUTKOB B OpraHU3alUufdax C.)'[y)K6bI NWUTaHHA, B



T.4. HA HUHOCTPAHHOM fI3BbIKE;

WmMeTb npakTUYecKUi onbIT: B pazpaboTke onepanMOHHBIX MPOLEAYP U CTAHJAPTOB CAYXK6bI NUTAHUS;
OpraHU3alUU U CTUMYJIMPOBAHUSA €SI TEJbHOCTH COTPY/AHUKOB CJIYK6bI MUTAHUS B COOTBETCTBUHU C TEKYLIUMHU
IJIaHaMH ¥ CTaHJApTaMH FOCTUHULII;

odopMJIeHHs JOKYMEHTOB U BeIEHUs JMAJIOr0B Ha NPOpeCCHOHAIBHYI0 TEMAaTUKY HA HUHOCTPAHHOM SI3bIKE;

K 2.3. KoHTpo/InpoBaTh TEKYLIYIO JesATeJbHOCTb PA6OTHUKOB CIY>KObI MUTAHUA AJ15 NOAAEePKaHUS TPebyeMoro
YPOBHSI KauecTBa 06CIyKHBAaHUS TOCTEH.

3HaTb: MeTO bl KOHTPOJISI TEKYLIEN AeATEJbHOCTH PA6OTHUKOB C/YKObl IUTAHUS [JIs1 IO/I/IepPXKaHusl TpebyeMoro
YPOBHS KauecTBa 06CIyKUBaHUS TOCTel

YMeTb: KOHTpPO/IMPOBATh BHINOJIHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06 C/IY>KUBAHHUS U PETJIAMEHTOB CITYKObI
nuTaHus (cob6J0eHue NOJYMHEHHBIMHU TPeOOBaHUM OXpaHbl TPYAa HA IPOU3BO/ICTBE U B IPOLECCE 06 CTyKUBAHHUS
noTpe6uTeIEH U COBJII0/IEHNE CAHUTAPHO-3MU/IEMHUO0IOTHYECKUX TPEGOBAHUN K OpraHU3aluy MUTaHUs);

WMeTb NpaKTUYeCKHUH OMBIT: B 06/1aCTH KOHTPOJIS TEKYILEHN e TeJIbHOCTH PA6OTHUKOB CIYKObI MUTAHUSA JJI51
Nno//iep>KaHusl Tpe6yeMOro ypoBHS KayecTBa 06C/IyKUBAHUS TOCTEH.

I1K 3.1. [InaHupoBaTh NOTPEOGHOCTH CYKObI 06CAYKUBAHUS U SKCILIyaTallUd HOMePHOTo GpOoH/A B MaTepHa/IbHbIX
pecypcax u nepcoHaie.

3HaTb: CTPYKTYpY CIy>KObl 06C/IY>KUBAHUA U IKCIIyaTallMM HOMepHOTo QOH/a, ee LieJlH, 3a/ja4H, 3HaYeHue B 0011e i
CTPYKTYpP€e TOCTUHHMIbI;

MeTO/MKa onpe/ie/IeHUs MOTpeGHOCTeH CIyKObl 006C/Ty>KMUBaHHA U 3KCILIyaTalMi HOMepHoro GoHAa B
MaTepHaJIbHBIX pecypcax U epcoHale;

HOPMBI 06CTYKUBaHUS;

YMeTb: OLleHUBaTh U IIJIAHUPOBATh NOTPEOGHOCTD C/IYKOBI 06CTY>KUBAHUSA U 9KCIJIyaTallM HOMepHoro ¢poH/a B
MaTepHaJbHBIX pecypcax U lepcoHase;

onpeJesATb YACJIEHHOCTb paOOTHHUKOB, 3aHATBIX 00CIYKMBaHUEM IPOXKUBAIOLIUX TOCTe B COOTBETCTBUU
yCTaHOBJIEHHBIMA HOPMaTHBAMH, B T.4. HA HHOCTPAaHHOM fI3bIKe;

BBIMOJIHATD PerjlaMeHThl CJ1y»KObl TUTAHUS;

HMeTb npakTHUUeCKUH ONBIT: B miaHMpoBaHUM OTPEGHOCTH C1YKObI 06CIY>KUBAHUS U 3KCIIJIyaTalM HOMEPHOTO
¢$oHJa B MaTepHaIbHBIX pecypcax U epcoHale.

[1K 3.2. OpraHu30BBIBaTb JeATEJbHOCTb PA6OTHUKOB CIYKObI 00 CTy>KMBAHUS U 3KCILTyaTallMK HOMepHoro ¢oH/a B
COOTBETCTBHH C TEKYLIMMHU [JIAHAMH U CTAaHJAPTaMU FOCTHHHIIBL.

3HaTb: MeTOZbI OpraHM3aL UM eI TeJbHOCTH PAGOTHUKOB CJIYKObI 06CIYKMBAHHUS U IKCIJIyaTallu HOMEPHOTO
$OoHJa B COOTBETCTBUH C TEKYLIMMH IIJIAHAMU U CTAaHJAPTaMHU FOCTHHULbI

YMeTb: OpraHu30BbIBATh BBIIOJHEHNE U KOHTPOJUPOBATh COBIIO/ieHHEe CTAHAAPTOB KaueCTBa OKa3bIBaeMbIX YCIyT
COTPYAHUKAMHU CIYKObI

VIMeTb NpaKkTUYeCKUH ONBIT: B opraHn3anuy esiTeJbHOCTH pAaGOTHUKOB CJIYKOBI 06 CJIY?>KUBAHUS U 3KCIJIyaTaLL UK
HOMEPHOTO $GOHJA B COOTBETCTBUH C TEKYILUMHU IIJIAHAMH U CTAHAAPTAMU F'OCTUHHIIBL

[1K 3.3. KoHTpO/IMpOBaTh TEKYILYIO eI TeJbHOCTb PAGOTHUKOB CJIy»KObI 00CIy>KUBaHHUSA U SKCILIyaTal iU
HOMepHOTro GoH/AA /1A oA epKaHUsl Tpe6GyeMoro ypoBHs KauyecTBa 06C/IyKMBaHHUA rOCTEH.

3HaTh: [I[pUHIMNIBI B3aUMOAEHCTBUA C APYTUMH CITY>K6AMHU OTeJIs;

KPUTEPUH U IIOKa3aTe/M KayecTBa 00CIyKUBaHUS; CAHUTAPHO-TUTHEHUYEeCKHe MePONPUATHUSA 110 06ecrneyeHUIo
YUCTOTBI, TOPAAKa, KoMbopTa Npe6GbIBaHUA rOCTEH;

NOPSI0K MaTepHUaJbHO-TEXHUYECKOT0 06ecrneyeHrs TOCTUHUIBI U KOHTPOJIS 3a COOJII0leHHeM HOPM U CTaHJapTOB
OCHAllleHUs HOMePHOTO GOH/Ia;

NPHUHIMIBI yIIPaBJIEHUs MaTepPUaJIbHO-TPOU3BOACTBEHHBIMHY 3allacaMy;

MeTO/bl OLleHKH YPOBHS NPEeJI0CTABJISIEMOr0 rOCTSAM CEPBUCA;

npaBUJIa U HOPMbI OXPaHbl TPY/Ia, TEXHUKH 6€30MacCHOCTH, TIPOU3BOCTBEHHOW CAHUTAPHH, IPOTUBOIOKapHOH
3alMThI M IMYHOM FMTHEHBI B Ipoliecce 06C/TyKMBaHUA OTpebUTe IeH;

CUCTEMY OTYETHOCTH B C/Iy>K6€e 00CIy>KUBAHHSA U 3KCILIyaTalMd HOMePHOro GoH/a;

YMeTb: KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMU CTaHAAPTOB 06C/IY>KUBAHUS U PETJIAMEHTOB CJIY>KObI
06CTy>KUBAHHUS U IKCILIyaTallud HOMepHOro GoH/a;

KOHTPOJINPOBATh COCTOSIHHE HOMEPHOr0 GOH/Ia, BeIeHHE JOKYMEHTALUU CIYKObl, PaboTy 06 CTy>KHUBAIOILETO
NepcoHasa 1o Co6JII0/IEeHUI0 TEXHUKH 6e30I1acHOCTH Ha paboyeM MecTe, OKa3aHUIO NepBOM MOMOLIH U e HCTBUH B
3KCTpeMasIbHOW CUTYaLUH;

WMeTb npakTUYeCKUH ONBIT: B KOHTpOJIE TeKyIEeH e TeIbHOCTH Pa6OTHUKOB CITY>KObI 06CTy>KUBaHUS U
3KCIIyaTallid HOMepHOro GoH/a JJ1s1 MoAJepKaHus TpebyeMoro ypoBHs KauecTBa 06 CIy>KUBAaHUS TOCTeN

B pe3y/ibTaTe 0CBOEHUS AUCLUIUTUHBI 06Y4alINIACA B 061 eM 0 AUCHUIJIMHE J0/KEeH
3HaTh:
- CTaHzapThl, Tpe6OBAHUS U PeKOMEH/AIIMH 110 OCHAIIEHHUI0 TOCTUHUYHBIX MTPeANPUSITHH;



- OCHOBHbIE UCTOYHHUKHU UHOOPMALUU U PECYPCHI AJis pellleHus 33724 U 1po6JieM B NpodpeCcCHOHANbHOM U/ WUJIH COLLUaIbHOM
KOHTEKCTE;

- 2JITOPUTMbI BBIIIOJIHEHUSI PA6OT B NPOdPeCcCHOHATbHON U CMEXHBIX 00/1aCTsX;

- MeTo/ibl PaboThl B podeccroHaIbHON U CMEXHBIX Chepax;

- CTPYKTYpY IJIaHa JJIs pelieHus 3a/1aY;

- IOPSA/IOK OLIEHKH pe3y/IbTaTOB pellleHH s 3a/1a4 NPopeCcCHOHATbHOM AesITEIbHOCTH;

- OcHOBHbIe TPeGOBaHUSA K 3JaHUSIM U MHXXEHEPHBIM CHUCTEMAaM FOCTUHUYHOTO NPEPUSTHS

- HOMEHKJ/IaTypa HTHPOPMALLMOHHBIX HCTOYHUKOB IPUMEHSIEMbBIX B IPOdECCHOHANIbHOM JIeATENbHOCTH;

- IPUEMBI CTPYKTYPUPOBaHUSA UHPOPMALIUH;

- dopMmaT opopMJieHHUs pe3ybTaTOB NOMCKA HHPOPMAL U Y;

- CozepkaHue aKTyaJlbHOW HOPMaTUBHO-IIPABOBOM JOKYMEeHTal U1

- CoBpeMeHHas Hay4Hast ¥ NpodeccroHalbHasi TEPMUHOJIOTHS

- Bo3MoHbIe TpaeKTOPUH NPOPECCUOHATBHOTO PA3BUTHUS U CAMO0OPA30BaAHUS

- [Icuxosiorus KoJIJIeKTHBa

- [lcuxos10rust IMYHOCTH

- OCHOBBI IPOEKTHOH J€ATENbHOCTH

- Oco6EHHOCTH COLUATBHOTO U KYJIbTYPHOT0 KOHTEKCTA

- [TpaBusa opopMJIeHUS JOKYMEHTOB

- O6111eYesIOBEYECKHE LIEHHOCTH

- [IpaBuJ/1a NoBeieHHUsI B X0/l BbINOJIHEHUS TPOdECCHOHANTBHON JeATEbHOCTH

- CTaHAAPTHI aHTUKOPPYNLIMOHHOTO IOBEJIEHUS;

- [TpaBuJ1a 3K0JI0TMYECKON 6€30MaCHOCTH TPU BeJleHUH NPODECCUOHATBHOH JIeTENIbHOCTH

- OcHOBHBIE pecypchl 33/lecCTBOBaHHbIEe B TpodeccroHaIbHOM JleTebHOCTH

- [lyTn o6ecnevyeHust pecypcocoepexeHus

- CpeacTBa MpoPUJIAKTUKY MTepeHaI psiKe HUS

- OCHOBBI 3/{J0OpPOBOTO 00pa3a XKU3HHU;

- YcnoBus npodeccuoHaIbHOM eI TeIbHOCTH M 30HbI PUCKa GU3UYECKOTO 3/10POBbS JJIs CIIELHaJIbHOCTH

- CoBpeMeHHbIe Cpe/iCTBa U YCTpoHcTBa MHGOPMaTHU3aALUU

- [lopsA/10K UX TPUMeEHEHHS ¥ NPOTpaMMHOe oGecredeHre B TpopecCHOHANbHOH eI TeIbHOCTH

- IpaBUWJIa NOCTPOEHUS IPOCTHIX U CJI0XKHBIX NTPe/IJI0KeHUH Ha TpodeccuoHalbHbIE TEMBI

- OCHOBHbIE 06111eynoTpe6UTebHbIE IJ1aroJibl (6bIToBas U mpodeccruoHabHast JIEKCUKA)

- JIEKCUY€eCKUH MUHUMYM, OTHOCSIIIUICS K ONIMCaHHIO [TpeJMETOB, CPEJICTB U POLeccoB NpodeccHoHaIbHOH e TeIbHOCTH
- 0CO6eHHOCTH TPOU3HOIIEHUS

- IpaBWJIa YTEHUH TEKCTOB NpodeccHOHaIbHOM HalpaBJIeHHOCTH

- MeTozbl nJIaHUPOBAaHUA TPY/ja pabOTHUKOB CJIy»KO0bl IPHeMa U pa3MellleHHUs;

- CTPYKTYPY U MeCTO C/1yx0bl IpYeMa U pa3MellleHUs B CUCTeMe YIIpaB/ieHUs TOCTUHUYHbBIM NIpeANpUATHEM;

- IPUHLMIIBI B3aUMO/IeCTBHUSA CAYXKObI IPHeMa U pasMelleHH s C JPYTUMU OTAe/laMU TOCTUHUIbI;

- MeTO/IMKa onpe/iesleHHs] NOTpeOGHOCTeH CIyObl IpHeMa U pa3MelleHHs B MaTepHaJbHbIX pecypcax U lepcoHasle;
- HaNpaBJIEHHOCTb PaboThl 0Jpas/iesIeHU CIyx0bl IpreMa U pa3MelleHHUs;

- GyHKIMOHaJIbHbIE 06513aHHOCTH COTPY/AHUKOB;

- mpaBuJIa paboThl c *HGOPMALIMOHHON 632301 JAHHBIX TOCTUHUIb;

- 3HaTb Coco6bl OpPraHU3aLUY AeATeJbHOCTH pAaG0THHUKOB CIYKObI IPHeMa U pa3MellleHHsl B TOCTUHUILE;

- 3aKOHbI U MHble HOPMAaTHUBHO-NIpaBoBble aKTbl PP B cdepe TypusMa U npesjocTaBIeHUA FTOCTUHUYHBIX YCIIYT;

- CTaHJAAPTHI U ONlepaliMOHHbIe NIPOLeIyPhl, ONlpeiesolie paboTy C1yKObl;

- neJiv, yHKIMH 1 0CO6EHHOCTH PaboThI CIyKObI IpHUeMa U pa3MelleHHs;

- CTaHAAPTHOe 060pyj0BaHUe CJAYXKObI IpUeMa U pa3MelleHHUs;

- IOPAJIOK TEXHOJIOTMH 00CIyKMBaHUA: IPUEMa, PETUCTPALUH, Pa3MeLlIeHHs U BBIITUCKH FOCTeH;

- BU/Ibl OTYETHOH JJOKyMeHTal i y;

- IpaBuUJIa NOBeJIeHUs B KOHQIUKTHBIX CUTYaLUAX;

- CTaHZapTBhI, ONlepaliMOHHbIEe IPOLEe[yPhI U PeTJIaMeHThI, OllpefiesIsolye paboTy COyKObl IpHeMa U pa3MelleHus;
- KPUTepHH Y NOKa3aTeJM KaueCTBa 00C/Ty»>KHBaHHs; OCHOBHbIE U I0II0JHUTEJIbHbIE YCIYTH, IpeJoCTaB/IseMble
FOCTUHHUIIEH;

- KaTeropyuy rocted 1 0C06eHHOCTH 06 CITy>KMBAHUS; IPaBUJIa U HOPMbI OXpPaHbl TPYAQ, TEXHUKH 6€30MacHOCTH,
NPOX3BOACTBEHHOHN CAaHUTAapPUH, IPOTHBONOXKAPHOM 3aLUThI M JIMYHOM I'MTMeHbl B Ipoliecce 00CIyKUBaHUSA FOCTEH;
- 3ajayy, GYHKIMU M 0COGEHHOCTH PabOoThI C/IY>KObI TUTAHUSA; 3aKOHOJATEIbHBIX U HOPMATHBHBIX aKTOB O
NpeoCTaBJIeHUH YCAYT CIY>KObI MUTAHUSA FTOCTUHUYHOTO KOMILJIEKCa;

- 0COGEHHOCTH OpraHMU3aL UM NpeJIPUATUH UTAaHUSA Pa3HbIX TUIIOB U KJIACCOB, METO/0B U GOPM 00 CIYKUBaHHS;

- Tpe6oBaHHUs K 00CIYKUBAIOLIEMY IIePCOHAJLY, TpaBUJa U HOPMbI OXpaHbl TPY/Q, TEXHUKH 0€30M1acHOCTH,
NPOX3BOACTBEHHOHN CAaHUTaPUH, NPOTHBONOXapHOU 3aL{UThI U IMYHOU TMTHEHBI;

- Tpe6OBaHHUs K TOProBbIM U IPOU3BO/CTBEHHBIM [TOMELEHUSAM OpraHU3aLUH CJIyKO bl TUTaHUS;

- npodecCHOHAIbHON TEPMHUHOJIOTHH CTY>KObl TUTAHHUS HA HHOCTPAHHOM SI3BIKE;

- TeXHOJIOTUH OPTaHU3al My Ipoliecca NUTAHUS;

- CIleMaJIM3upOBaHHbBIX MHPOPMAIMOHHBIX IPOrPaMM U TEXHOJIOTMH, UCM0JIb3yeMbIX B paboTe CIY>KObI MUTAHHUS;

- 9TANOB NpoLecca 00CAYKUBAHUS;

- TEXHOJIOTUH OPTaHM3alMH poliecca MUTAHHUS C UCI0JIb30BaHUEM Pa3/IMUHbIX METO/I0B U MOAAYH 6JII0/ M HAITUTKOB,
CTaHJAPTOB OPraHU3al MU 06CIYKUBAHUS U NPOJAX B NIOJPa3/ieIeHUAX CIY>KObI TUTAHUS;

- perJlaMeHThI CJIy6bl IUTAHUS;

- MeTobl KOHTPOJIS TEKYLUEH e Te/IbHOCTH pAaOOTHUKOB CJIY»KObI MUTaHUA JIJIS TOAAep>KaHUs Tpe6yeMoro ypoBHs
KauecTBa 00C/TyKHBaHUS rocTei

- CTpyKTypYy CJIyK0bl 00CIyKMBaHHUSA U 3KCIJIyaTallMk HOMePHOTo GOH/Ia, ee 1iesH, 33/1a4H, 3HaYeHHUe B 001Lel CTPYKType
TOCTHUHUILBL;

- MeTO/IMKA ONpe/iesIeHUsI HOTPEOHOCTEH CIyKObI 06CTYKUBAHUS U IKCIJIyaTallMM HOMepHOTro $oH/ja B MaTepUaIbHbBIX
pecypcax ¥ HepCcoHaJIe;



- HOPMBbI 00 CJIYKUBaHUS;

- MeTozpl opraHu3anuu JesiTeJIbHOCTH PA6OTHUKOB CIY>KObI 06CTyKUBAHHUS U 9KCIJTyaTallud HOMepHOro GpoH/a B
COOTBETCTBUH C TEKYLUIUMHU IIJIAHAMU U CTaH/JapTaMH I'OCTUHUILbI

- [IpyHLMIIBI B3aUMOJIEACTBUS C APYTUMHU CIYK6AMU OTeIs;

- KpUTEPHH U N10Ka3aTeM KaueCTBa 00C/yKUBaHUS; CAHUTAPHO-TUTMeHUYeCKHYe MEePOTIPUSTHS 10 06eCIIEY€HUIO YUCTOTBI,
nopsiika, KompopTa npedbIBaHUSA FOCTEH;

- IOPSA/IOK MaTepHaIbHO-TEXHUYECKOT0 06ecreyeHusl TOCTUHUIBI U KOHTPOJIS 32 COOJII0ZleHUEM HOPM U CTaHJApPTOB
OCHalIeHHUs] HOMEPHOTO GOH/3;

- IPUHLMIIBI YIPaBJIeHUSI MaTeEPHUaJbHO-IPOU3BO/ICTBEHHBIMU 3aNacaMy;

- METO/Ibl OLIEHKH YPOBHS NMPEJOCTABJIIEMOr0 IOCTSIM CEPBUCA;

- IpaBWJIa U HOPMbI OXpaHbl TPYZQ, TEXHUKH 6€30M1aCHOCTH, TPOU3BO/ICTBEHHON CAHUTAPUH, IPOTUBONOXKAPHOM 3alUThI U
JINYHOU I'MTHEHbI B IpoLecce 06CIyKUBaHHUs IOTPEOUTEIEH;

- CUCTEMY OTYETHOCTH B CJIyK6€ 06 CIy>KUBAHHUS U IKCIIyaTallii HOMepHOro GpoH/a;

YMmeTn:

- Onpeie1siTh OCHOBHBIE XapaKTEPUCTHUKH KOHLENIUH TOCTUHUYHOTO IPOJYKTa;

- pacno3HaBaTh 33/1a4y U/UJIK IPo6ieMy B NPOdECCHOHANTBHOM H/HUJIU COLlMAIbHOM KOHTEKCTE;

- aHAJIM3UPOBAThH 33/]a4y U/WJIH IPOBJIEMY U BbIIEJIATh €€ COCTABHbIE YaCTH; ONPEJE/IATD 3Talbl PELIeHHs 3334 H;

- BBISIBJISITh U 3pPeKTUBHO UCKATh HHGOPMALHI0, HEO6X0AUMYIO JI/Is pEleHHs 33/1a4H U/ UK NPOOJIEMBI;

- COCTaBUTb IJIaH JIeHCTBUS;

- OIIpe/ieIUTh HEO6XOJUMbIE PECYPChI;

- BJIaZIETh aKTyaJIbHBIMH METO/IaMHU PabOThI B TPOpeCCHOHATBLHON U CMEXHBIX chepax;

- peasiM30BaTh COCTABJIEHHBIH IJIaH;

- OLleHUBATb Pe3yJ/IbTaT U M10CJIeACTBUS CBOUX JAeHCTBUH (CaMOCTOSATEIbHO HUJIY C TIOMOIbI0 HACTABHUKA);

- AHaJIM3UPOBATH CIIPOC U NpeJJI0XKeHHsI TOCTUHUYHON 0Tpac/y;

- OIIpeJiesIATh 3aJa4H JIJIsl TOMCKa HHOpMaLUY;

- OTIpe/ieIATh He06X0AMMble HCTOYHUKU UHOPMalLuy;

- IJIAHUPOBATh NMPOLECC TOUCKA;

- CTPYKTYpHPOBAaTh M0JIy4yaeMyto HHOpMaIUIo;

- BblJIeJIATh HanboJlee 3HAYUMOe B lepeyHe HHPopMalH;

- OLleHUBATb MNPAKTHUY€CKY0 3HAYUMOCTb pe3yJIbTAaTOB II0MCKa,; O(bOpM.)]HTb pe3yJibTaThbl IOUCKA;

- Onpefie/1ATh aKTya/IbHOCTb HOPMaTUBHO-NPAaBOBOH JJOKyMeHTal MM B TpodeccHOHa/IbHOM eATe/IbHOCTH

- 'paMOTHO H3/1araTh CBOU MBIC/IH ¥ 0QOPMJIATD JJOKYMEHTHI 110 TpodeccHoHaIbHON TeMaTHKe Ha rocylapCTBEHHOM
A3blKe, IPOSIBJIATDH TOJEPAHTHOCTb B pabo4yeM KOJIJIEKTUBE

- [IpeseHTOBATBL CTPYKTYpPY NpodeccHoHaIbHON 1eATe/IbHOCTH M0 CleljualbHOCTH

- IPUMEHATb CTaHJAPThbl aHTUKOPPYILHOHHOI0 TOBEJIeHUS;

- Onpeie1ATh HanpaBJleHUs pecypcocoepexkeHUs B paMKax podecCHOHaNbHOMN J1eATeJbHOCTH MO ClelMabHOCTH

- [IpuMeHATD palMoHaIbHbIe IPUEMBI ABUraTeAbHBIX QYHKIUN B TpodeCcCHOHaNIbHON AesITebHOCTH

- [losib30BaThCA cpeicTBAaMU NPOQUIAKTUKU NepeHaNPAKeHUs XapaKTepHbIMU 15 JaHHOM CleliuaIbHOCTH

- [IpuMeHATH cpeicTBa UHPOPMALMOHHBIX TEXHOJIOTUH JIJIA pelieHUs NpodecCHOHANbHbIX 3a/a4

- Ucrionb30BaTh cOBpeMeHHOe porpaMMHoe obecreyeHue

- [loHUMaTh 0OLUH CMBICJ YETKO TPOU3HECEHHBIX BhICKA3bIBAHUH Ha U3BECTHBIE TeMBbI (TpodeccroHaNbHbIE U GBITOBLIE),
- IOHUMATb TeKCTbI Ha 6a30Bble TpodeccHOHaIbHbIe TEMBI

- y4acTBOBATb B IHaJIorax Ha 3HaKOMble 061111e U TpodeccHoHa/IbHbIE TeMbI

- CTPOMUTB NIPOCThIE BbICKa3bIBaHUA 0 cebe U 0 CBoel npodeccuoHaIbHOH e TeIbHOCTH

- KpaTKO 060CHOBBIBATh U 06'bSICHUTD CBOU JIEUCTBUS (TEKYIIME U IIJIAHUPYEMbIE)

- IMCaTb IPOCTbIe CBA3HbIE COOGIIEHU Ha 3HAKOMble WM UHTepecyoliye NpodeccHoHaIbHbIe TeMBI

- IVIAHUPOBATb NOTPEOGHOCTH B MaTepHAJIbHBIX PECypcax U NepcoHasle CIYyKObI;

- OIIpe/ie/IATh YUCJIEHHOCTb U QYHKIIMOHAIbHbIE 00513aHHOCTH COTPY/AHUKOB, B COOTBETCTBUH C 0COOEHHOCTAMHU
CerMeHTal U1 roCTel U yCTaHOBJIEHHBIMH HOPMAaTHBAMH;

- OpraHU30BbIBATb PabOTYy IO MOAJEPKKE U BeJleHHI0 HHGOPMaLMOHHON 6a3bl JAHHBIX CAYXKObI IpHeMa U pa3MelleHus, B
T.4. HA UHOCTPAHHOM fI3bIKE;

- OpraHU30BBIBATb PabOTYy IO MOAJEPKKe U BeJleHHI0 HHGOPMaLMOHHOM 6a3bl JaHHBIX CJYKObI IPYeMa U pa3MelleHNs;
- IPOBOJAUTb TPEHUHTH ¥ NPOU3BOACTBEHHBIN HHCTPYKTAXK PabOTHUKOB CJIYKObI;

- BBICTPAUBATb CUCTEMY CTUMYJIMPOBAHHUSA U AUCLUIIJINHAPHON OTBETCTBEHHOCTH PA6OTHUKOB CJIY>KObI TpHeMa U
pa3MelleHus;

- OpraHU30BBIBATB NIPOLECC PAGOTHI CIYKObI IPHEMaA U pa3MelleHUsl B COOTBETCTBUU C 0CO6EHHOCTSIMHU CETMeHTal U1
rocTel U NperMyliecTBaMHU OTeJIs;

- KOHTPOJIMPOBATh PabOTy COTPYAHHUKOB CJIYXKO6bI IpHeMa U pa3MelleH s 10 OpraHyu3aliii BCTpeY, IPUBETCTBUH U

06 CTy>KMBaHHUs TOCTEH, MO UX PerMCTPAaLMM U Pa3MelleHHIO, 10 OXpaHe TPy/ia Ha pabo4yeM MecTe, 110 nepejaye
paboOTHHUKAMH JieJ1 TIPY OKOHYaHUH CMEHbI;

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06C/IY>KHBAHUSA U PErJIAMEHTOB CJIYKObI IpUeMa U
pa3MelleHus;

- Ocy11ecTB/ATH [IJIAHUPOBAHHE, OPTaHU3alHI0, KOOPUHALUIO U KOHTPOJIb AeSITEJIbHOCTH CIY>KObl MUTAHUS,
B3aUMO/IEMCTBHE C JPYTUMH CJIYKGaMU FOCTHHUYHOTO KOMILJIEKCa;

- OLEHMBATb U MJIAHUPOBATh OTPEGHOCTD CJIYKObI MUTAaHUS B MaTepUaIbHBIX PECYPCaX U IepCOHAJIE;

- OIIpeZieISITh YUCJIEHHOCTb U QYHKIIMOHAJIbHbIE 00513aHHOCTH COTPY/JHUKOB, B COOTBETCTBHUH C YCTAHOBJIEHHBIMU
HOpMAaTHBaMH, B T.4. HA UHOCTPAaHHOM SI3bIKe;

- aHAJIU3MPOBATh Pe3yJ/IbTAThI JIeATeJbHOCTH CY>KObI TUTAHUS U NOTPEOHOCTH B MaTepPHA/IbHBIX Pecypcax U epcoHalle;
- UCNI0/Ib30BaTh HTHPOPMALMOHHbIE TEXHOJIOTHH /11 BeJeHUS JIeJIONPOU3BO/CTBA U BBIIIOJHEHUS PErJIaMEHTOB CJIYKObI
NUTaHUS;

- OpraHU30BbIBATb U KOHTPOJIUPOBATH NPOLLECCHI TOATOTOBKH U 00CIYKUBaHUS TOTPeGUTEeH YCIYT C UCIOJIb30BaHUEM
pas/IMYHBIX METO/J0B U IPUEMOB NOAAYH OJII0]L U HAMUTKOB B OPraHU3aLUAX CJYKObI IUTaHUS, B T.4. HA UHOCTPAaHHOM
SI3BIKE;



- KoHTposIMpoBaTh BBINOJHEHHUE COTPYAHUKAMH CTAH/AAPTOB 06CIYKUBAHHUS U PETJIAMEHTOB C/1Y>KObI MUTAHHUS
(cobstoieHre TOJYMHEHHBIMU TPEOOBAHUN OXpaHbl TPYAa HA NPOU3BO/ACTBE U B IPOLECCE 06CIYKUBaHUS NOTPe6UTEIEH U
COOJII0/IeHHE CAHUTAPHO-3MU/IEMHUOJIOTHYECKUX TPe6OBaHMI K OpraHU3al iy MUTaHUs);

- OLleHUBATh U IJIAHUPOBATH TOTPEGHOCTD CIYKOBI 06 CIYKUBAHUS U 3KCIIJIyaTallUd HOMEPHOro GpoH/a B MaTepHaIbHbIX
pecypcax ¥ HepCOHAIE;

- OIIpeZieISITh YUCJIEHHOCTb PAGOTHUKOB, 3aHATBIX 00C/TYKHBaHUEM NIPOXKUBAIOLIMX I'OCTEN B COOTBETCTBUU
yCTaHOBJIEHHBIMY HOPMAaTHUBaMHU, B T.4. HA HHOCTPaHHOM $I3bIKE;

- BBIIOJIHATD PETJIAMEHTHI C/1Y>KObI MUTAHUS;

- OpraH130BbIBaTh BbINOJHEHHE U KOHTPOJUPOBATD COBJIIOEHNE CTAaH/IaPTOB KaueCTBa 0Ka3bIBAEMbIX YCYT
COTPYHUKAMH CJIYKObI

- KOHTPOJIMPOBATh BBINOJHEHUE COTPY/JHUKAMHU CTAH/AAPTOB 06 CTy>KUBAHHUS U PETJIAMEHTOB CJ1Y>KObl 06C/TY>KUBaHUS U
3KCIJIyaTaliiyd HOMepHOro GoH/a;

- KOHTPOJIMPOBATh COCTOSTHE HOMEPHOTO QPOH/IA, Be/IeHHE IOKYMEHTALUHU CIYKObl, pPa6OTY 06C/Iy>KMBAIOLIEr0 IepPCOHAIA
10 CO6J/II0/IeHUI0 TEXHUKHU 6e30MacHOCTH Ha paboyeM MecTe, OKa3aHHUIO TepBOM NOMOIIM U IeMCTBUI B 3KCTpeMa/IbHON
CUTYyaluy;

WMeTb NpakTUYeCKHUH OMbIT:

- B 06Js1acTH NJIaHUPOBAHHUS TOTPEGHOCTH CJIYKObI IPHEMa U pa3MellleHHsl B MaTepUabHbIX pecypcax U epcoHasla

- B opraHu3anuu JiesiTeJIbHOCTH paGOTHUKOB C/IY>KObI TPUEMa U pa3MelleHUs B COOTBETCTBUH C TEKYIIMMU [IJIAHAMH U
CTaHJApPTaMU FOCTUHUILIBI;

- pa3paGoOTKH ONEPAMOHHBIX IPOLEAYP U CTAaHAAPTOB CIYKObI HpHUEMa U pa3MelleHNs;

- obopMJIeHH sl JOKYMEHTOB U BeJIEHHUS AMAJIOTOB Ha PodeCcCHOHAIBHYI0 TEMAaTHKY HA MHOCTPAaHHOM SI3bIKE;

- B KOHTpOJIE TEKYIIEeH e TeIbHOCTH pa6OTHUKOB CIy>KObI IpHeMa U pa3MelleHHs JJIs TOAJiePXKaHuUsl TpPe6yeMOoro YpoBHs
KauecTBa

- B o6s1acTy nyilaHUpPOBaHUS TOTPEGHOCTH CAYKObI MUTAaHHS B MaTepHUabHbIX pecypcax U lepcoHalle.

- B pa3pa6oTke onepaliOHHBIX IPOLeyp U CTAaHAAPTOB CJIYKObI TUTAHUS;

- OpraHrU3al Ui U CTUMYJIMPOBAaHUA AeATEeJIbHOCTU COTPYAHUKOB CJIy')K6bI IMAUTaHHA B COOTBETCTBUH C TEKYLIMMHU IJITaHAMH
U CTaHJAPTaMH 'OCTUHHIbI;

- B o6s1acTy KOHTpPOJIS TEKYLEN e TebHOCTH Pa6OTHUKOB CIYK6bI MUTAHUS JIJIs1 NOAJleprKaHUs TPeOyeMOro ypOBHS
KadecTBa 00CJIy>KHBaHUs FOCTeH.

- B niranupoBaHUY NOTPe6GHOCTH CIyKObI 06CIYKUBaHUS U IKCILJIyaTallMk HOMepHOro ¢oH/ia B MaTepHaIbHBIX pecypcax U
nepcoHaie.

- B opraHusanuu esiTeJIbHOCTH PaGOTHUKOB CJIY>KObI 06CIY>KUBaHHUS U 9KCIIJIyaTallUd HOMEPHOTO GOH/]a B COOTBETCTBUH
C TeKyIMMH [IJIJaHaMH ¥ CTaHJAPTaMU TOCTUHULBL.

- B KoHTpoOJIe TeKyLIel [1esaTeJbHOCTH PabOTHUKOB CJIYKOb! 006CIy»KUBaHHSA U IKCIIJIyaTalMi HOMepHoOTro GpoH/a s
noA/epKaHus Tpe6yeMoro ypoBHs KayecTBa 06CTyKUBaHUS rocTei
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JuciunivHa @UHOCTpaHHBIN A3bIK (BTOPOU)@ SIBJASETCS YAacTbi 0611enpodecCHOHaTbHOTO UKIIA
o6pasoBaTesibHOM nporpaMMbl CI10 no cneunanbHocTU 43.02.14 «['OCTUHUYHOE JIEJI0».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHHe JUCIUIIIMHBI HAallPaBJIeHO Ha GOPMUPOBAHUE:
06IIMX KOMIIETEHIIUH:

OK 01. Bei6upaTh cioco6bl pellieHUs 3a/ja4 NpodecCHOHaNbHOM 1eATebHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3HaTb: BU/ibl, 3Tallbl U METO/bl IPUHATHUS PEIIeHUH B CTPYKTYPHOM MO pa3/ie/IeHUM TOCTUHUYHOTO IPEeIPUSTUS;
CTPYKTYPY IJIaHa /i pellleHus 3a/1ay;

YMeTb: pemiaTh npodeccuoHalbHbIe 33/]a4H B cdepe yrpaBieHUs1 CTPYKTYPHBIM M0pa3/ieleHUeM I'OCTUHUYHOT'O
NpeAnpUSATHS;

peayii30BaTh COCTABJIEHHbIH IIJIaH;

OK 02. Ocy1ecTBJIATb OUCK, aHAJIU3 U UHTePIpeTaL M0 HHGOPMaLM1, HEOOX0AUMOH /1S BBIIOJIHEHHUS 33/1a4
npodeccuoHaTbLHOU JeATebHOCTH.

3HaTb: HOMEeHKJ/IaTypa UHPOPMaIMOHHBIX UICTOYHUKOB NPUMeEHsIeEMbIX B TpodeccHoHaIbHOH /e TeIbHOCTY;
NpHeMbl CTPYKTYpUPOBaHUS HHOPMaLUY;

dopmaT opopMIeHUs pe3yIbTaTOB [TOMcKa UHPOPMaLuy;

YMeTh: onpeseasATh 33/ja4H MoKCKa HHPpopMaIy;

onpesieNATh HE06X0JUMble HCTOYHUKH HHPOPMALUY;

NJIAHUPOBATD MPOILECC TOUCKA;

CTPYKTYPHUPOBATh MOJIy4aeMyto HHOpMaIHIo;

BbI/Ie/ISITh HanboJiee 3HAUUMOe B IlepeyHe UHOpMaLuy;

OLleHUBATh NPAaKTHUYECKYI0 3HAYUMOCTb pe3y/IbTaTOB IIOHUCKA;

0opopMJIATH pe3y/IbTaThbl IOUCKA;

OK 03. [ls1aHnpoBaTh U peajnu30BbIBATb COGCTBEHHOE NPOPeCcCHOHATBbHOE U IMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep)kaHue aKTya/lbHOM HOPMaTUBHO-NIPAaBOBOM JJOKYMeHTaLUH;

coBpeMeHHas Hay4yHas U npodeccroHa/bHasA TEPMUHOJIOTUS;

BO3MOXHble TPAeKTOPHH NIPOdeCcCHOHALHOI0 pa3BUTHS U CaMO06pa30BaHuUs;

YMeTb: onpe/ie/IATh aKTYaJbHOCTb HOPMATHBHO-NIPaBOBOM JOKyMeHTalUU B IpodecCUOHaIbHON 1eATe/IbHOCTH;
BBICTPauBaTb TPAeKTOPUU NPOPECCHOHANBHOTO U INYHOCTHOTO Pa3BUTHS;

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJLJIEraMH, PyKOBOACTBOM, KJTHEHTAMH.
3HaTh: ICUXO0JI0I'UsA KOJIJIEKTHUBA;

MICUXO0JIOTUS IMYHOCTH;

OCHOBBI IPOEKTHOH J1eATeIbHOCTH;

YMeTb: OpraHU30BbIBAaTb PAa6OTY KOJIJIEKTHBA U KOMaH/bl;

B3aUMO/IeCTBOBATD C KOJIJIEraMU, PyKOBOJICTBOM, KJIMEHTAMH;

OK 05. Ocy1ecTB/IATb YCTHYIO U MHCbMEHHY0 KOMMYHHUKALMIO HA TOCY/1apCTBEHHOM f3bIKE C yYeTOM 0CO6eHHOCTeH
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTh: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

npaBuJIa 0popMIIeHUSA JOKYMEHTOB U OCTPOEHHUS YCTHBIX COOBLIEHUH;

YMeTb: U31araTh CBOM MbICJIM Ha FOCYJApPCTBEHHOM SI3bIKE;

0pOpMIIATE LOKYMEHTBI;

NPOSIB/IATD TOJIEPAHTHOCTb B pab0o4eM KOJIJIEKTHUBE;

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHON JesITEIbHOCTH.

3HaTb: COBpeMeHHbIE CpeJiCTBa U yCTPOocTBa MHPOpPMaTH3aLY;

YMeTb: NPpUMEHATD CpeicCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs TpodecCHOHaNTbHBIX 33/1a4;
HCI0JIb30BaTh COBpEMEHHOE NPOrpaMMHoOe obecredyeHue NPUMEHAThb CPeJICTBA;

OK 10 I[Tostb3oBaThcst npodecCHOHANBHOM JOKYMeHTalel Ha roCyIapCTBEHHOM M MIHOCTPAHHOM SI3bIKax

3HaTh: TpaBUJIa NOCTPOEHHUSI IPOCTBIX U CJIOMHBIX NpeJJIO’KeHUH Ha TPpodecCHOHaIbHbIE TEMBI;

OCHOBHbIE 061IIeyIIOTPeOUTE IbHbIE TJIaroJibl (6bITOBas U MpodeccroHaIbHasI JJeKCUKA);

JIEKCUYeCKMH MUHUMYM, OTHOCSLIMICS K OITMCAHUIO ITPeIMETOB, CPEACTB M POLLECCOB MPOPECCHOHANBHOM AeATeIbHOCTH;
0COGEHHOCTH MPOU3HOLIEHUS;

npaBUJIa YTEHHUS TEKCTOB NPOPECCHOHAIBbHON HalPaBJIeHHOCTH;

YMeTb: HOHUMATb OOIMI CMBIC/ YETKO NPOU3HECEHHBIX BHICKa3bIBAHUN HA U3BECTHBIE TeMBI (TpodeccroHaIbHbIE U
OBITOBBIE);

NOHMMATb TEKCThI Ha 6a30Bble NPodecCHoHaIbHbIE TEMBI;

y4acTBOBATb B IMAJIOraxX Ha 3HAKOMbIe 0011He U TpodecCHOHaNIbHbIE TEMBI;

CTPOUTD NPOCThIE BBICKA3bIBAHUSA 0 cebe U 0 CBoel NpodecCHOHaNIbHOHU JIeATebHOCTH;

KPaTKO 060CHOBBIBATb U 00'bSICHUTD CBOU JeHCTBUSA (TEKYLIME U IIJIAaHUPYEMBIE);

NHCATh NPOCThIE CBSI3HbIE COOOILEHHUS HA 3HAKOMbIE UJIM HHTEpeCyIolue NpodeCcCHOHaIbHbIE TEMBbI;

HpO(l)ECCI/IOHaJ'IbeIX KOMHeTeHHHﬁ!



[1K 1.2. OpraHr30BbIBaTh [eITEJbHOCTh PAGOTHUKOB CJYKObI IPHeMa U pa3MelleHHs1 B COOTBETCTBUHU C TEKYLIMMHU
MJIaHaMU U CTaHJAaPTaMU FOCTHHHULBL

3HaTb: 3aKOHbI U HHble HOPMATHBHO-NPaBOBbIe aKThbl PP B chepe TypusMa U npejOCTaBIeHNsI TOCTUHUYHbIX YCIYT;
CTaHJAPTHI U ONEepalMOHHbIe POLEAY P, O PeJeIsolIre paboTy CIyKObI;

1esiv, QYHKIUU U 0COGEeHHOCTH PaboThl CAYKObI IpYeMa U pa3MelleHus;

CTaHJAapTHOe 060pyA0BaHUeE CIYXKO6bI IPHeMa U pa3MellleHus;

NOPSII0K TEXHOJIOTMH 06 CTYKUBAHUS: IPUEMA, PETUCTPALIUH, pa3MeLIeHHs U BBINMUCKU TOCTeH;

BU/Ibl OTYETHOH JJOKYMEHTALHY;

npaBuJia NOBeEHHS B KOHPJIMKTHBIX CUTYalUsX;

YMeTb: OpraHU30BbIBATh PAGOTY MO MOAAEPIKKE U Be/IeHNI0 HHGOPMALMOHHOH 6a3bl JaHHBIX CIYKObI TpUEMa U
pasMelleHus;

NPOBOAUTDH TPEHUHTH U IPOU3BO/CTBEHHBIN HHCTPYKTAXX PaGOTHUKOB CIIYKObI;

BBICTPaUBATh CUCTEMY CTUMYJIMPOBAHUS U JUCLUIIJIMHAPHON OTBETCTBEHHOCTH PA6OTHUKOB CJIYKObI IpUeMa U
pasMelneHus;

OpraHHU30BbIBATh MPOLECC PAGOTHI CIYKOBI IPHEMa U Pa3MelleHHsI B COOTBETCTBUM C 0COOEHHOCTSIMU CErMEHTAIUU
rocTel U NpeuMylIecTBaMU OTeJIs;

WMeTb NpaKTUYeCKUH ONBIT: OpraHU3al U1 U CTUMYJIUPOBAaHUA JIeATENbHOCTH UCIIOJHUTEJIEHN 10 TPUEMY U
pa3MeleHUI0 TOCTeH B COOTBETCTBUHU C TEKYLUIUMHU IJIAHAMU U CTAaHAAPTaMHU FOCTHHUIbI;

pa3pabOoTKH ONepalMOHHbIX NPOLEAYP U CTAaHAAPTOB CJIYKObI IpUEMaA U pa3MelleHus;

odopMJIeHHSs JOKYMEHTOB U BeJIEHHs JMAJIOr0B Ha TPOdECCUOHAIbHYI0 TEMAaTHKY HA MHOCTPAHHOM SI3bIKE;

B pe3yJibTaTe 0CBOEHHS AUCHMILIMHBI 00yYalIUIicA B 061eM 0 AUCHMILIMHE J0/HKEH

3HaThb:

- 3aKOHbI U MHble HOPMaTUBHO-NIPaBOBbIe aKThl PP B cdhepe Typu3Ma U npesocTaBieHUsI TOCTUHUYHBIX YCIIYT;
- CTaHJAAPTHI U ONlepallMOHHbIE MPOLEYPhI, ONPeesoLie paboTy CIyKOb;

- neJiv, yHKIMH U 0CO6€HHOCTH paboThl CIyKObI pHUeMa U pa3MelleHus;

- CTaHJapTHOE 060py/I0BaHUe CAYKObI IpHUeMa U pa3MelleHUs;

- IOPSA/IOK TEXHOJIOTHH 06CIYKUBaHUS: IpUeMa, PerUCTPaLU1, pa3MelleHUs U BbITUCKU FOCTEH;

- BU/Ibl OTYETHOH JOKyMeHTal U K;

- IpaBuWJIa NOBeJleHUs B KOHQJIHUKTHBIX CUTYaLUAX;

- BU/Ibl, 3TAlbl M METO/bI IPUHATHSA pellleHUui B CTPYKTYPHOM NOApa3/ieleHUY TOCTUHUYHOTO Npe AN pUATHS;
- CTPYKTYpY NJIaHa J/1s pellleHus 3a/ay;

- HOMeHKJ/IaTypa MHPOPMALIMOHHBIX HCTOYHUKOB IPUMeHAEMBIX B TpodeccoHa/IbHOM 1eATe/IbHOCTH;

- IpUeMbl CTPYKTYypHUpOBaHUA HHPOpMaLUHY;

- dopmaT odopMIIeHHUS Pe3yIbTATOB IOUCKA UHPOPMaLIUY;

- coJieprKaHHe aKTyaJlbHOM HOPMaTUBHO-NIPABOBOM JOKYMEHTALUY;

- coBpeMeHHas Hay4yHas ¥ npodeccuoHalbHas TePMUHOJIOTHUS;

- BO3MOXKHbIe TPaeKTOPUH NPodeCcCHOHANBHOI0 Pa3BUTHA U CaM0O0OPa30BaHuUs;

- IICHX0JIOTHS KOJIJIEKTHBA;

- IICHX0JIOTHS JIMYHOCTH;

- OCHOBBI [IPOEKTHOH e TeIbHOCTH;

- 0COGEHHOCTH COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

- npaBu/a 0GopMJIEHHUS JOKYMEHTOB U IIOCTPOEHUS YCTHBIX COO6LIeHUH;

- COBpeMeHHble Cpe/iCTBa M yCTpoicTBa MHPOPMaTH3ALUY;

- IpaBuWJIa TIOCTPOEHUSA NPOCTBIX U CI0KHBIX NPeJIoXKeHUH Ha npodeccroHalbHble TEMBbI;

- OCHOBHbIE 061IeyNOTpebUTebHbIE IJIaroJibl (6bITOBast U podeccruoHaIbHas JIEKCUKA);

- JIEKCUYeCKUHA MUHUMYM, OTHOCSIMHCS K ONMCaHUIO IPeIMETOB, CPEJICTB U NPOLLECCOB NpodecCHoHaIbHON
JlesTe/IbHOCTH;

- 0COGEHHOCTH NPOU3HOLIEHHUS;

- IpaBWJIa YTEHUS TEKCTOB NpodeccoHaIbHOM HalpaBJIeHHOCTH;

YmeTs:

- OpraHU30BbIBaTb PabOTYy IO OAJEPKKe U BeJleHHI0 HHGOPMaLMOHHOM 6a3bl JaHHBIX CJIYKObI IPYeMa U pa3MelleHNs;
- IPOBOJAUTb TPEHUHTY ¥ NPOU3BOACTBEHHBIN HHCTPYKTAX PabOTHUKOB CJIYKObI;

- BBICTPAUBATb CUCTEMY CTUMYJIMPOBAHUSA U AUCIUIIJIMHAPHON OTBETCTBEHHOCTH PAa6OTHHUKOB CIYXKObI TpHeMa U
pa3MelleHus;

- OpraHU30BBIBATH NPOLECC PAGOTHI CIYKObI IpHeMa U pa3MelleHUsA B COOTBETCTBUU C 0COOEHHOCTSIMHU CETMEHTaLMH
rocTel U NperMyliecTBaMHU OTeJIs;

- pemraThb npodeccroHaIbHbIE 33/1a4M B cdepe yIpaBIeHHUs CTPYKTYPHBIM NoJipa3/ie/leHHeM TOCTUHUYHOTO NpeJIpUATHUS;
- peasn30BaTh COCTABJIEHHBIH IJIaH;

- OIIpeZieIATh 3aJa4H [T0OMCKA HHPOpMaLUY;

- OIIpefie/IITh HE0O6X0AUMblE HCTOYHUKHU UHPOPpMaLUY;

- IJIAaHUPOBATh NPOLECC TOUCKA;

- CTPYKTYpPHPOBATb [0JIy4yaeMyto HHPOpMaI1Io;

- BbIZIEJIATh HauboJiee 3HaYMMOe B lepeyHe HHPOpMaLuy;

- OLEHMBATb NPAKTHYECKYI0 3HAYUMOCTb Pe3YJIbTATOB I10MCKa;

- 0hOPMJIATE pe3y/IbTaThl TOUCKA;

- OIIpeZie/IATh aKTYaJbHOCTb HOPMATHBHO-NIPAaBOBOM JOKYMEHTALUU B podeccHoHaIbHON 1eATeIbHOCTH;

- BBICTPAUBATh TPAEKTOPUHU TPOdeCcCHOHATBHOTO U JIMYHOCTHOT'O Pa3BUTHS;

- OpraHU30BbIBATb PabOTy KOJIJIEKTHBA U KOMaH/bl;

- B3aUMO/IEHICTBOBATh C KOJIJIETAMH, pYKOBOJCTBOM, KJIUEHTAMU;

- M3J1araTh CBOM MBICJIM Ha FOCYJapCTBEHHOM SI3bIKE;

- 0hOPMJIATH JOKYMEHTBI;



- IPOSIBJISITh TOJIEPAHTHOCTb B pab0oyeM KOJIJIEKTHBE;

- IPUMEHSATH CPeACTBA MHPOPMALIMOHHBIX TEXHOJIOTHUH JJIS1 pellieHHs NPodeCcCHOHaIbHbIX 33/aY;

- UCNI0JIb30BATh COBPEMEHHOE ITPOrpaMMHOe 0GecrieYeHe TPUMEHATh CPeJICTBa;

- IOHUMATb OOLMI CMBIC/ YETKO IPOU3HECEHHBIX BbICKa3bIBAHWH Ha U3BECTHbIE TeMbI (IpodeccroHaNIbHbIE U GbITOBBIE);
- IOHUMATb TEKCTHI Ha 6a30Bble NPOdECCHOHANIbHbBIE TEMBI;

- y4acTBOBATH B /HaJiorax Ha 3HaKOMble 0611Ke U TpodecCUoHaIbHbIE TEMBI;

- CTPOUTB NIPOCThIe BbICKa3bIBaHUs 0 cebe U 0 CBoel NpodeccHoHaIbHOU [ieTeIbHOCTY;

- KpaTKO 060CHOBBIBATb U 00'bSICHUTb CBOM JIeHCTBUA (TeKylle U JIaHUpyeMble);

- IMcaTh NIPOCThIE CBA3HbIE COOOLIEHNUS HAa 3HAKOMble UJIM UHTepecyoliue NpodeccroHalbHble TEMBI;

HMeTb NpakTUUeCKUH ONBIT:

- OpraHu3aluM ¥ CTUMYJIMPOBaHHUS [esATeJJbHOCTH UCIIOJTHUTE e Mo IpUeMy U pa3MellieHHI0 TOCTel B COOTBETCTBUM C
TeKyLIMMHU [JIaHaMU U CTaHJapTaMU FOCTUHUILbL;

- pa3paboTKH onepanMoOHHbIX NPOLEeAYP U CTAHAAPTOB CJAYKObI IPUeMa U pa3MellleHUs;

- opopMJIeHHs JOKYMEHTOB U BeJleHUs A1aJIoroB Ha NpodecCHOHaIbHYI0 TEMAaTHKY Ha MHOCTPAaHHOM fI3bIKeE;
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

Jucnumivna «IlpefnpuHUMaTebCKasA AesATeJbHOCTh B chpepe TOCTUHUYHOTO GU3Heca» SIBJSETCSA 4acCThlo
o6uenpodeccHoHaIbHOTO IMKJIA OCHOBHOM 06pa3oBaTesbHOM nporpamMMbl B cooTBeTcTBUM ¢ Pr'OC mo
cnenuasbHOCTHU 43.02.14 «'oCTUHUYHOE [€eJ10».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHHe JUCIUIIIMHBI HAallPaBJIeHO Ha GOPMUPOBAHUE:
06IIMX KOMIIETeHIIUH:

OK 01. Bei6upaTh cioco6bl pellieHUs 3a/ja4 NpodecCHOHaNbHOM 1eATebHOCTH, TPUMEHUTEbHO K Pa3IuYHbIM
KOHTEKCTaM.

3HaTb: AKTyaJIbHbIM MpodeCcCUOHANbHBIN U COIIMaIbHbIA KOHTEKCT, B KOTOPOM MPUXOAUTCS paboTaTh U }KUTb. OCHOBHbIE
HCTOYHUKU UHPOPMALIMHU U PECYpChI /IJis pellleHus 3a/1a4d U po6JieM B IPpodeCcCHOHATBLHOM U/ WU COLIMATbHOM KOHTEKCTE.
AnropuTMbl pa3paboTKU 6U3Hec-U/iel U 6U3Hec-IJ1aHa. CTPYKTYpy JIaHa JJid pellleHUs 33/1a4. [IopsoK OleHKU
WHBECTUIMOHHOU NPUBJIEKATEJIbHOCTH pa3paboTaHHbIX OU3HEC-UEH.

YMeTb: Pacrio3HaBaTh 3a/jauy 1/ uju po6JieMy B IpodecCUOHaNbHOM U/WJIM COLlMaIbHOM KOHTEKCTe. AHAJIM3UPOBATh
3a/ja4yy U/ Wiu npo6JieMy U BblJleJIATh e€é cocTaBHble YacTH. [[paBUIbHO BBISBAATD U 3¢PEeKTUBHO UCKATh UHPOPMALHIO,
He0o0X0AUMYI0 JJIs1 pellieHHs 3a/ja4U U/ 1iu npobseMbl. COcTaBUTD IJIaH JelcTBuUsA. OnpeaeuTb He06X0UMble PECYPChL.
BrasieTh akTyaJbHBIMU METOZAMU paboThl B IpodeccHoHaIbHON U CMEXHBIX cdepax. Peasn3oBaTh cocTaBAeHHbIH MJIaH.
OlLleHUBAaTb Pe3yJIbTAT U MOCJIeICTBUS CBOUX JIeHCTBUH.

OK 02. OcyiiecTBAATh [TOMCK, aHAJIM3 M UHTepIIpeTaLnuio HHpopMal Uy, Heo6X0AMMOH J/1s1 BBITIOJIHEHUS 33124
npodeccuoHaTbLHOU JeATebHOCTH.

3HaTb: HoMeHK/IaTYpy MHGOPMAIlMOHHBIX MCTOYHHUKOB IIPUMEHseMbIX B TpodeccroHa/IbHOM J1esITeJIbHOCTH. TPUeMbl
CTpyKTypupoBaHus uHdopmanuu. opmat opopmiieHHs pe3yIbTaTOB NOKUCKA HHOPMALIUH.

YMeTb: onpesie/IsITh 334a4H /LIS TIOMCKA HHPOPMaLMK. O peJiesIITh He06X0ANMble UICTOYHUKH HHPOPMAIMHY. IJIAHUPOBATh
IpoLlecc NOKCKA. CTPYKTYPHUPOBATD NOJIyYaeMyto HHPOPMALHIO.

BbI/Ie/ISITh HanboJiee 3HAUUMOe B IlepeyHe UHOpMaLuu.

OLleHHBATh MPAKTHUYECKYI0 3HAYUMOCTb Pe3yJIbTATOB IOMCKA; 0QOPMJIATh Pe3Y/IbTaThl IOKCKA.

OK 03. [l1aHnpoBaTh U peajnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: CoJlep>kaHue aKTyaJIbHOM HOpMaTHBHO-NPAaBOBOM JOKyMeHTaLUM.

CoBpeMeHHYI0 Hay4HYI0 U IPopecCHOHAIbHYI0 TEPMUHOJIOTHIO.

Bo3MorkHble TpaeKTOpuU NpodeccHoHaIbHOr0 pa3BUTHS U CaM006Pa30BaHuUsA

YMeTb: Onpefie1Th aKTyaJIbHOCTb HOPMaTUBHO-TIIPABOBOM JJOKYMEHTAl MU B IpodecCUOHaIbHOM AeATeIbHOCTH.
BoicTpauBaTh TpaeKTOPHUH NPOodecCHOHAIBHOr0 M IMYHOCTHOTO Pa3BUTHSA.

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJLJIEraMH, PyKOBOACTBOM, KJTHEHTAMH.
3Hatb: [IcuxoJ10rUsa KOJJIEKTUBA.

[IcuxoJiorusi TUYHOCTH.

OCHOBBI IPOEKTHOH J1eATeIbHOCTH.

YMeTs: OpFaHI/ISOBbIBaTb pa60Ty KOJIJIEKTUBA U KOMAH/bI.
BBaHMO,CLefICTBOBaTb C KoJujieraMy, pyKoOBoACTBOM, KJIMEHTaMH.

OK 05. Ocy1ecTB/IATb YCTHYIO U THCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapCTBEHHOM AI3bIKe C y4eTOM 0COOeHHOCTEH
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTb: OCO6EHHOCTH COLIMA/IBHOTO U KYJIbTYPHOTO KOHTEKCTA.

[IpaBusa opopMIeHHS JOKYMEHTOB.

YMeTb: 31araTh CBOM MBICJIM Ha TOCYJapCTBEHHOM SI3bIKE.
0dopMIATh JOKYMEHTHI.

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOGECCHOHATBHOM JesITEIbHOCTH.
3HaTb: COBpeMeHHbIE CpeJiCTBa U yCTPOCcTBa HHGOPMATH3AIUH.
NOPSI/I0K UX IPUMEHEHHsI M IPOrpaMMHoOe obecrieyeHre B podeCcCHOHaNbHOM JIeTebHOCTH.

YmeTs: MPpUMEHATDb CpeACTBa I/IH(bOpMaLLI/IOHHbIX TEeXHOJIOTUH AJId pellleHruA HpOCI)E}CCI/IOHaJ'[beIX 3a/ia4d. MCI10JIb30BATb
COBpEMEHHO€E IIPOrpaMMHoOe obecrievyeHue.

OK 10 I[Tosib3oBaThCst mpodeccHoHATBHOM JOKYMeHTalUel Ha roCyIapCTBEHHOM M MHOCTPAHHOM SI3bIKax

3HaTb: X039HCTBEHHO-9KOHOMHYECKHE OCHOBbI HOPMAaTUBHOI'O PErYJIMPOBaHUsI TOCTUHUYHOTO fiesia. CofeprkaHue
npodeccroHaIbHON JOKYMEHTAl MY, ONpe/ieJIsolee 3KOHOMUKY U 6yXraJaTePCKUM y4eT FOCTUHUYHOTO NPeANPUATHS.
XapaKTepHUCTUKY [JOKYMEHTAJIbHOr0 0QOpMJIEHHUS JOTOBOPHBIX OTHOIIEHHUH B TOCTHHUIIE, MECTO U POJIb B 3THX
OTHOUIEHHUAX TEXHUYECKUX PA6OTHUKOB U CIIEI|UAIUCTOB.

YMeThb: [I[pUMeHSTh Ha PAaKTHKe IPaBOBbIE U HOPMAaTHUBHbIE JOKYMEHTHI B KOHTEKCTE CBOMX PO ECCHOHATbHbIX
00653aHHOCTEH.



CocTaBJIsITh AOTOBOPHYIO JOKYMEHTAl U0 B COOTBETCTBUU CO CBOUMU HpOCl)eCCl/lOHaJ]beIMI/l (byHKU,I/IHMI/I. Hcnonb3oBaTh
X035IMICTBEHHO-3KOHOMHYECKHE MOJIOKEeHUS npocl)eccnox—xanbﬂoﬁ AOKYMEHTal Uy, pemameHTprlou_[eﬁ AeATeJIbHOCTb
TEeXHHUYECKUX pa6OTHI/IKOB H ClIeUaJIUCTOB.

OK 11 Hcnosip30BaTh 3HaHUs 10 GUHAHCOBOM IPAaMOTHOCTH, IJIAHUPOBATH PeANPUHUMATEJIBCKYIO JI€ATEbHOCTD B
npodeccroHaJbHOMU chepe

3HaTb: OCHOBBI IPeAIPUHUMATE/ILCKOU e TETbHOCTH.

OcHOBbI GUHAHCOBOM 'PaMOTHOCTH.

[IpaBu/a pa3paboTKy 6U3HeC-NIaHOB.

[TopsiA0K BbICTpAaWBaHUS IPE3EHTALUH.

KpeznuTHble 6aHKOBCKHE NPOLYKTHI.

YMeTb: BLISIBASATh JOCTOMHCTBA U HEJJOCTATKH KOMMepYeCcKo# ueu.

[Ipe3eHTOBaTb U OTKPBITHS COGCTBEHHOIO Jiesia B TPOdeCCUOHATbHOM JesATeIbHOCTH.
OdopmsaTh 6U3HEC-TIIAH.

PaccuuThIBaTh pa3Mephl BBIIJIAT M0 MPOIEHTHBIM CTaBKaM KpeJAUTOBaHUS.

npodeccroHaIbHbIX KOMIETEHIIH:

[TIK 1.1. [lnanupoBaTb NOTPEOGHOCTH CIyXObI IPHEMa U pa3MellieHUsl B MaTepHabHBIX pecypcax U lepcoHarle.
3HaTb: MeTo/ibl IIAaHUPOBAHUS TPY/ia pabOTHUKOB CIYXObI TpHeMa U pa3MellleHusl.

CTPYKTYpY U MeCTO CJIYKObI IpUeMa 1 pa3MelleHUs B CUCTeMe YIIpaBJjeHUs] TOCTUHUYHBIM NpeIpUSTHEM.
HpI/IHL[I/lHI:I BBaHMOAeﬁCTBHH CJIy)KGbI nprueMa U pasMmellleHUud ¢ APYyruMy oTAe/laMUu roCTUHHIbL.

MeToauKy onpe/siesleHUs TOTpeGHOCTeH cayKO6bI TpHeMa U pa3MelleHHUsl B MaTepHaIbHbIX pecypcax U epcoHaJle.

YMeTh: [1/1aHUPOBATh NOTPEGHOCTH B MaTepUaJIbHBIX PECYPCaX U IIEPCOHAJIE CIYKObL.
Onpeie/IITh YUCJIEHHOCTb U GYHKIMOHAIbHbIE 006513aHHOCTH COTPYAHHUKOB, B COOTBETCTBHUHU C 0CO6EHHOCTSMHU
CerMeHTalU1 rocTel U yCTaHOBJIEHHBIMH HOPMATHBaMH.

WMeTb npakTHyeckui onbIT: [I1aHMpOBaHUA AeATeJbHOCTH UCIOJHUTE e 10 IPUeMy U pa3MellleHUIo rocTel.

[IK 2.1. [l1anupoBaTh NOTPEGHOCTH CIYKObI MUTAHUSA B MaTepHUaIbHBIX peCcypcax U lepcoHalle.
3HaTb: MeTo/bl IVIAHUPOBAHUSA TPYAa PAOOTHUKOB CY>KObI MUTaHUA.

CTPYKTYpy ¥ MeCTO CJIy>KObl TUTaHUA B CUCTEMe yNpaBJeHUsA TOCTUHUYHBIM peNpUATHEM.
[IpuHI MBI B3aUMOJEHCTBUA C/1y>KObl MUTAHUA C APYTUMU OT/e/1aMU FOCTUHUIBL

MeTo/ MKy onpe/ie/leHHsI NOTpeOHOCTeH C1yXObl NUTaHUS B MaTepHUaIbHbIX pecypcax U epcoHalle.

YMeTb: [11aHUpPOBATh NOTPEOGHOCTH B MaTepUAJIbHBIX pecypcax U IlepcoHasle CJIyKObl.
Onpezies1ATb YUCJAEHHOCTh U QYHKIMOHA/IbHbIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBHUH C 0CO6EHHOCTAMHU
cerMeHTalUY rocTel U yCTaHOBJIEHHBIMU HOPMAaTHBaMH.

WMmeTb npakTHdeckuit onbIT: [I1aHUpOBaHU, eATEJIbHOCTH COTPY/JHUKOB CJIy»KObl MTUTAHUA U TOTPEGHOCTH B
MaTepHaJIbHbIX pecypcax v IepcoHaJie.

[1K 3.1. [I1aHnpoBaTh NOTPEGHOCTH CIyKObI 0OCTY>KUBAHUSA U 3KCIIJIyaTallukd HOMEPHOTo GOH/A B MaTepHaJIbHBIX
pecypcax U epcoHaJe.

3HaTb: MeTo/ibl IVIAHUPOBAHUSA TPYAA PAOOTHUKOB CY>KObI 06CIYKUBAHUSA U IKCIIyaTallMM HOMepHOTro GoH/a.
CTPYKTYpYy ¥ MeCTO CJIy>K6bI 06CIy>KMBaHHUSA U SKCIIJIyaTallM HOMepHOro ¢oH/A B CUCTEMe yIpaBJIeHUs
FOCTUHUYHBIM NPeANPUATHEM.

[TpUHLIUIIBI B3AaUMOEHCTBHUS CIYXKObI 06CTY>KUBAHUS U IKCIJIyaTallMM HOMepHOro GoHAa C APYTUMH OTAeIaMHU
TOCTHUHUILBL

MeTo MKy onpe/ieleHHsI HOTPeOHOCTEH CyKObI 06CTYKUBAHUA U IKCIJIyaTalluM HOMepHOro GoH/ia B
MaTepHaJIbHBIX pecypcax U epcoHaJle.

YMeTb: [11aHMpPOBATh NOTPEOGHOCTH B MaTepHUaIbHBIX pECypcax U IIepCOHaJIe CIYKOBbL.
OnpeziesIATb YUCJAEHHOCTD U QYHKIIMOHA/IbHbBIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBUH C 0CO6EHHOCTAMH
CerMeHTalUY roCTel U yCTaHOBJIEHHBIMU HOPMATHBaAMH.

WmeTb npakTHdeckui onbIT: [I1aHUPOBATH MOTPEGHOCTH B MaTepHaJIbHBIX PECYpPCax U IIepCOHaIe CIyXKObL.
OnpesiesITh YUCJIEHHOCTb U QYHKIIMOHA/IbHbBIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBUH C 0COGEHHOCTSMHU
CerMeHTal Uy rocTel U yCTaHOBJIEHHBIMH HOPMAaTHBaAMH.

1K 4.1. [lnanupoBaTh NOTPEGHOCTH CJIyKObI GPOHUPOBAHHUS U MPOJAAXK B MaTepHaJIbHbBIX pecypcax U ePCOHaIIeE.
3HaTb: CTPYKTYpY U MeCTO CJIyKObl 6pOHMPOBAHUSA U NPOJAXK B CUCTEME YyIPaBJIeHUsI TOCTUHUYHBIM
npeAnpusTHeM, B3auMocBA3b ¢ pyruMHy noApaseleHUsIMU FOCTUHHILBL.

PBIHOK FOCTMHUYHBIX YCIYT U COBpEMEHHbIE TEH/EHLUY Pa3BUTHS FTOCTUHUYHOTO PhIHKA.

Bubl kKaHa/IOB COBITa TOCTUHUYHOTO MPOAYKTA.

YMeTb: [1/1aHUpOBaTh NOTPEGHOCTD CIYKOBI GPOHUPOBAHHUS U IPOJAXK B MaTEPHAbHBIX PeCypcax U IepcoHaie



HJ'IaHI/lpOBaTb W IPOTHO3UPOBATH IPOJAAXKH.

WmMeTb npakTUYecKUH onbIT: [I1aHUPOBaHUSA NOTPEGHOCTH CIYKO6bI OPOHUPOBAHUS U IPOJAXK B MaTePUAIbHBIX
pecypcax U nepcoHaJle.

B pe3yJibTaTe 0CBOeHHs AUCHMILIMHBI 06y4aloIuiica B 0611eM N0 AUCIMILIMHE A0/KEeH

3HaThb:

- AKTyasIbHBIN NPodeCCHOHANbHbBIN U COLMAIBbHBINA KOHTEKCT, B KOTOPOM NPUXOJUTCS paboTaTh U )KUTb. OCHOBHbIE
HMCTOYHUKU UHPOPMALUH U PECYPCHI IS pellleHHs 3324 U Tpo6JieM B IpodeCcCHOHANBHOM U/ WM COLUA/IbHOM KOHTEKCTE.
AnropuTtMbl pa3paboTku 6U3HeC-UAeH U Ou3Hec-11aHa. CTPYKTYpy IJIaHa AJis pelieHus 3a4a4. [lopsijoK OLeHKH
WHBECTULMOHHOH [IPUBJIEKATEbHOCTH Pa3pabOTaHHbIX OU3HEC-U/EH.

- HomeHk/1aTypy MHGOpPMaIMOHHBIX HCTOYHUKOB [IPUMEHSIEMBIX B TPOdeCcCHOHAIbHON 1eATEIbHOCTH. IPUEMBI
CTPYKTypupoBaHus uHGpopManuu. PopmaTt opopMieHHs PE3yIbTATOB NOUCKA UHPOPMALIUHL.

- CozepkaHue aKTyaJlbHOM HOPMaTUBHO-NIPABOBOM JOKYMEeHTall K.

- CoBpeMEHHY0 Hay4YHY0 U TPodeCCUOHAIBbHY0 TEPMUHOJIOTHIO.

- Bo3MoXHbIe TpaeKTOPUH NPOPECCUOHATBLHOTO PA3BUTHS U CAMO0OPa30BaHUS

- [lcuxosiorys KoJIJIEKTHBA.

- [Icuxos1orys IMYHOCTH.

- OCHOBBI IPOEKTHOH J1EATENBHOCTH.

- OCO6EHHOCTH COLUANBHOTO U KYJIbTYPHOI'0 KOHTEKCTA.

- ITpaBu/1a 0popMJIEHUS JOKYMEHTOB.

- COBpeMeHHbIe CPe/ICTBA U YCTPOHCTBA HHPOPMaTH3ALHH.

- IOPSA/IOK UX IPUMEHEHUS ¥ NPOTpaMMHOe obecredeHre B TpodeCCHOHANbHOH JIeITeIbHOCTH.

- X039MCTBEHHO-3KOHOMHYECKHEe OCHOBbI HOPMATHUBHOI'O peryJIMpoBaHus rOCTUHHUYHOI'O JieJia. Coaepmal-me
npodeccroHaNbHON JJOKYMEHTAIHH, O pe/ieJisiiollee 3KOHOMUKY U GyXraJTePCKUI y4eT FTOCTUHUYHOTO PeIPUATHS.
XapaKTepUCTUKY JJOKYMeHTaJbHOr0 0QOpMJIeHUs JOTOBOPHbBIX OTHOIIEHUH B TOCTUHMUIIE, MECTO U POJIb B 3THX
OTHOILIEHHUAX TEXHUYECKUX pa6OTHI/IKOB U ClIeUaJIMCTOB.

- OCHOBBI IpeINPUHUMATENBCKOH IEATETbHOCTH.

- OcHOBBI GUHAHCOBOM IPaMOTHOCTH.

- [IpaBus1a pa3paboTKU GU3HEC-TIJIAHOB.

- [lopsA0K BbICTpauBaHUsA Ipe3eHTal M u.

- KpeuTHble 6aHKOBCKHE NPOJYKTHI.

- MeTobl ny1aHUpOBaHUA TPy/ia paGOTHUKOB CJIYKO0bI IPHeMa U pa3MellleHUs.

- CTpYKTypy ¥ MecTo CJ1y>K0bl IpHeMa U pa3MellieHUs B CUCTeMe yNpaBJleHHUsi TOCTUHUYHBIM NIpeNpUATHEM.

- [IpUHLUIIBI B3aUMO/IeHCTBHUS CIYXKObI IPHEeMa U pasMelleHUs C APYTUMU OTAe/laMU FOCTUHHIBL

- MeToauky onpejiesieHus noTpe6HOCTeH CIyKObI IpreMa U pa3MellleHHs B MaTepra/IbHbIX Pecypcax U epcoHalle.

- MeTobl nIaHMpPOBaHUA TPY/ia pAGOTHHUKOB CJIYKObI MUTaHUS.

- CTpYKTypy ¥ MecTO CJ1y>Obl TUTAHUA B CUCTEME yIIpaBJieHUs TOCTUHUYHBIM NIpeJIIPUATHEM.

- [IpyHLUIIBI B3aUMO/I€ HCTBHUS CIYXKObI MUTAHUSA C APYTUMHU OT/ieJIaMU FOCTUHUILBL.

- MeToauky onpe/iesieHus NOTpeGHOCTEH CIy»KObI NUTaHUA B MaTepHa/IbHBIX PeCypcax U MepcoHalle.

- MeTozpl n1aHUPOBAHUS TPYAa PA6OTHUKOB CIYKObI 00CIYKUBAHUS U IKCILJIyaTal[Md HOMepHOTro GoH/a.

- CTPYKTYypy ¥ MecTo C/1y>0bl 06C/Ty>KMBaHHA U 3KCILIyaTallud HOMepHOTo GOH/ia B CUCTEMe yIIpaBJeHUsl TOCTUHUYHBIM
npeANnpUsATHEM.

- [IpUHLUIIBI B3aHMO/I€HCTBHUS CIYXKObI 06CTYXUBAHUA U IKCIJIyaTallMM HOMepHOro poHja ¢ APYTUMH OTAeIaMU
TFOCTHUHUILBL

- MeToauky onpe/iesieHus TOTpe6GHOCTEH CIy»KObI 00CIY>KUBaHUS U IKCILIyaTalMd HOMepHOro ¢oH/a B MaTepHabHBIX
pecypcax 1 IepcoHaJe.

- CTPYKTypy ¥ MecTO C/1y>0bl 6POHHPOBAHUA U NIPOJIAXK B CUCTEME YIIPAaBJIeHUA FOCTUHHUYHBIM IPeANPUATHEM,
B3anMocBA3b ¢ APYTrUMH NOApasie/leHUIMU FOCTUHHUIIBL

- PBIHOK rOCTMHHMYHBIX YCJIYT U COBPEMEHHbIe TeH/IeHIIMY Pa3BUTHs FOCTUHUYHOIO PhIHKA.

- Buapl KaHas10B cObITA FOCTUHUYHOTO IPOJYKTA.

YMmeTn:

- PacnosHaBatb 3aga4y 1/uav npob6JieMy B npodeccHoHaIbHOM /WX COLUAJIbHOM KOHTEKCTe. AHAJIM3UPOBATh 3aJa4y
Y/Wu npo6sieMy U BbIJE/ATh €€ coCTaBHbIe YacTH. [IpaBU/IBHO BBIABAATD U 3PPeKTUBHO UCKATh HHGOPMAIIHUIO,
He06X0AMMYIO /LI pellleHNd 3aia4y U/ 1 po6sieMbl. COCTaBUTD ILIaH AeHcTBUA. OnpeieITMTh HE06X0AUMbIE PECYPCHL
BiiazieTh aKTya/JIbHBIMU METOAAMHU PaboThl B TPOdeCCHOHANIBbHOMN U CMeXHBIX cdepax. Peasn3oBaTh cocTaB/IeHHBIH MJIaH.
OrnieHMBATDb Pe3YJIbTAT U [10CAE/CTBUSA CBOUX JAEeHCTBUM.

- OIIpeZie/IATh 3aJa4H J/Is MOMCcKa HHGOPMAIMU. ONlpe/ie/IATh He0OX0A4MMble UICTOYHUKH HHQOPMaLUH. IIAHUPOBATh
MpoIecc NOMCKA. CTPYKTYPHUPOBATh MT0Jy4aeMyo HHGOPMaIHIO.

- BbIZIeJIATh HauboJlee 3HAYMMOE B IlepeyHe HHPOPMaI M.

- OLIEHMBATb NPAKTUYECKYI0 3HAUUMOCTb PE3YJIbTATOB MIOKCKA; 0QOPMJISTE pe3y/IbTaThl MOKCKA.

- Onpefie/1Th aKTyaIbHOCTb HOPMaTHBHO-IIPABOBOH JJOKYMeHTAI[MHU B TpodeCcCHOHAIbHOH AeATebHOCTH. BbicTpanBaTh
TPaeKTOPHUH NPodeCcCHOHAILHOT0 ¥ IMYHOCTHOTO PAa3BUTHS.

- OpraHu30BbIBaTb PabOTY KOJJIEKTHBA U KOMaH/bl.

- B3aumo/ieicTBOBATH € KOJIIEraMH, PYKOBO/CTBOM, KJIHEHTAMHM.

- U31araTh cBOM MBICJIM HA FOCYJapCTBEHHOM SI3bIKE.

- OdopMIATH JOKYMEHTBI.

- IPUMEHSTH CPeiCTBa MHPOPMALlMOHHBIX TEXHOJIOTUH /LIS pelieHus TpodecCHOHAIbHBIX 33/ja4. UCII0JIb30BaTh
COBpEMEHHOe NPOorpaMMHoe o6 ecreyeHue.

- [IpyMeHATH Ha IPAaKTHKe NPAaBOBblE U HOPMAaTUBHBIE JOKYMEHTBI B KOHTEKCTE CBOUX TPOdeCcCHOHAIBHBIX 06513aHHOCTEH.
- CoCTaBJIAATh JOTOBOPHYIO JOKYMEHTALUIO B COOTBETCTBUH CO CBOUMH NPOdeCCHOHANbHBIMU QYHKIUAMMU. Mcriob30BaTh
X0351HCTBEHHO-3KOHOMHUYECKHE M0JIOKEHUS TpodeCcCHoHaIbHON JOKYMEHTAL U1, PerJiaMeHTHPYIOLEeH e TeJIbHOCTD
TeXHUYECKUX pAOOTHHUKOB U CIELUaJIHCTOB.



- BbIAIBISITE JOCTOMHCTBA U HEJOCTATKH KOMMEPUYECKOH HAEH.

- [lpe3eHTOBATH UJEH OTKPBITHS COGCTBEHHOTO eJia B TPodecCHOHANbHON 1eATEeTbHOCTH.

- O¢popmssTh GU3HEC-TJIAH.

- PaccuuThIBaTh pa3Mephl BBIJIAT MO MPOLEHTHBIM CTABKaM KpeAUTOBAHHUS.

- [lnanupoBaTh NOTPEGHOCTH B MaTEPHUAIbHBIX PECYPCaX U IEPCOHAJIE CAYMKOBL.

- Onpeie/IsiTh YMCJIEHHOCTh U GYHKIMOHAIbHbIE 0653aHHOCTH COTPYAHUKOB, B COOTBETCTBUH C 0COGEHHOCTSMU
CerMeHTal Uy rOCTEH U YCTaHOBJIEHHBIMU HOPMATHBaMH.

- [l1aHupoBaTh NOTPEGHOCTD CYKO6BI OPOHUPOBAHHUS M IPOJAXK B MaTEPUA/IbHBIX PECYPCax U epCcoHaJle

- [l1aHupoBaTh U NPOrHO3UPOBATH MPOJANKH.

WMeTb npakTUYeCKUH OMBIT:

- [lnaHupoBaHUs €SI TEJbHOCTH UCIIOJHUTEJIEN 10 IPUEMY U Pa3MEILEHHUIO FOCTEM.

- [lnanupoBaHus, AESITEJbHOCTH COTPY/AHUKOB CJYK6bI MUTAHUSA U TOTPEGHOCTH B MaTePUAJIbHBIX PECYPCAX U MIEPCOHAJIE.
- [l1aHnpoBaTh NOTPEGHOCTH B MAaTEPHUAJIbHBIX PECYPCAX U IIEPCOHAJIE CTYXKOBbI.

- Onpeie/1siTh YUCIEHHOCTb U QYHKIIMOHAIbHbIE 06513aHHOCTH COTPY/AHUKOB, B COOTBETCTBUU C 0COGEHHOCTAMU
CerMeHTalU1 rOCTEH U YCTaHOBJIEHHBIMU HOPMAaTHBaMH.

- [l1aHupoBaHUs TOTPEGHOCTH CIYK6bI GPOHUPOBAHHUS U IPOJAXK B MAaTEPHAIbHBIX PECYPCaX U NepCOHAJIE.
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1. OG1asa xapaKTepUCTHKaA paGoyeil MporpaMMsl JUCILUTLIMHBI

1.1 MecToO AMCIUILIMHBI B CTPYKTyp€e OCHOBHOM 06pa3oBaTe/IbHOM NPOrpaMMsbl

JucnunivHa «be30nacHOCTh XU3HeAesATeJbHOCTH» SIBJSETCI YacTb 061ienpodecCHOHANBHOr0 IHKJIa
OCHOBHOHM 0o6pa3oBaTesibHOU MporpaMMbl B cooTBeTCcTBUU ¢ PI'OC no cneyuanbHocTH 43.02.14 «'ocTUHUYHOE
JAeJIo».

1.2 Ilesnb U NJIAaHUPYEeMble pe3yJbTaThl OCBOEHUS AUCIUNJIHHBI, COOTHECEHHbIE C
IUIAHUPYEMbIMH pe3yJ/IbTaTaMH OCBOEHMsI 06pa30BaTe/IbHOM NPOrpaMMbl

OcBoeHUe IUCHUIIMHBI HallpaBjeHO Ha GOpMHUpPOBaHHE:
OcBoeHHe JUCIUIIIMHBI HAalPaBJIeHO Ha GOPMUPOBAHUE:
06IIMX KOMIIETeHIIUH:

OK 01. Bei6upaTb crioco6b! peliieHUs 3a4a4 NpodecCHoHaIbHON 1esITeIbHOCTH, IPUMEHUTEIbHO K pa3/IM4HbIM
KOHTEKCTaM.

3HaTb: NPUHIMNBI 06eclieyeHHsl YCTOHYUBOCTH 06'beKTOB 3KOHOMHUKH, TPOrHO3WPOBAHUS Pa3BUTHS COOBITUH U OLleHKHU
MOC/IeICTBUM PY Ype3BblYaiHbIX TEXHOTEHHbIX CUTYalUsX U CTUXUHHBIX SIBJIEHUSIX, B TOM YHCJIe B YCJIOBHUAX
MPOTUBOJIEUCTBUS TePPOPU3MY KaK Ccepbe3HOM Yyrpo3e HallMOHAJbHOM Ge3onacHocTy Poccuy;

OCHOBHbIe HCTOYHUKU MHGOPMALIMU U Pecypchl /151 pellleHHs 3a/ja4 U 1po6JieM B IpodecCUoHaJIbHOM M/HUJIH COLLMaIbHOM
KOHTEKCTE;

YMeTb: OpraHU30BbIBATh U IPOBOJUThL MEPONPUATHS 110 3aLIUTE HACeJeHUs OT HEraTHBHBIX BO3/IeICTBUM Upe3BbIualHbIX
CUTYyalui;

pacno3HaBaTh 33124y U/WUJIu Ipo6JsieMy B MpodpecCHOHATLHOM U /WU COIUAIbHOM KOHTEKCTE;

OK 02. OcyiecTBAATh [TOUCK, aHAJIM3 U UHTepIIpeTaLnuio HHpopMal Uy, Heo6X0AMMO J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccuoHaTbLHOU JeATebHOCTH.

3HaTb: OCHOBHbIE BH/Ibl TOTEHLUAIbHBIX ONTACHOCTEH U UX NMOC/IeCTBHUS B NTpodecCHOHANIbHOU e Te/IbHOCTH U ObITY,
MPUHLUIIBI CHIPKEHUS BEPOSITHOCTH UX peasu3aliuy;

OCHOBBI BOEHHOH CJ1y»K6bI 1 060POHBI FOCYJapCTBa;

npueMbl CTPYKTYPUPOBaHUs HHPOpMaALUY;

YMeTb: NpeIpUHUMATDb NPOUIAKTHIECKHE MePhI LIl CHUPKEHUsI YPOBHS ONIACHOCTEH pa3/IMuHOr0 BU/A U UX
MOCJ/IeICTBUH B NpodeCcCHOHANTBHON JeATe/IbHOCTH U OBITY;
onpeJiesisiTh He06X0AUMble UICTOUHUKHU HHGOPMaAIUH;

OK 03. [l1aHnpoBaTh U peajnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTh: 33/ja4M ¥ OCHOBHbIE MEPONPUATHS IPaXkAaHCKON 060POHBI;
CToco6bl 3aIUTHI HACEJIEHUA OT OPYXH MaCCOBOI0 OPAXKEHUS;

YMeTb: UCNIOJIb30BATh CPe/ICTBA MHANUBU/YAJIbHOU U KOJJIEKTUBHOH 3aIUTHI OT OPYKHSI MacCOBOTO OPAXKEHHSI;

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeICTBOBATh C KOJIJIEraMy, PpyKOBOJCTBOM, KJIMEHTaMHU.
3HaTb: Mephl I0XXKapHOH 6€30MacHOCTH U IpaBUJIa 6e30M1aCHOTO NOBeJleHUsA NPH N0XKapax;

OpraHM3alUI0 U NOPAJ0K NPU3bIBA IPaK/JjaH Ha BOEHHYIO CIy>K0y M OCTYILJIEHUS Ha Heé B J06POBOJIbHOM MOPSAJKE;
MICUXO0JIOTMYECKHe OCHOBBI esiTeJIbHOCTH KOJIIEKTHBA;

YMeTs: NNPUMEHATDb IIepBUYHbIE CPEACTBA I10XKAPOTYLIEHUS,;

OPUEHTUPOBATHCA B [IepeYHe BOEHHO-Y4€THBIX Cl'IeI.U/IaIIbHOCTef/'I H CaMOCTOATEJIbHO OllpeAesdaAThb CpeJu HUX POACTBEHHbIE
HOJIy‘{GHHOﬁ ClIeIUaJIbHOCTH;

OpPraHMU30BbIBATb pa60Ty KOJVIEKTHBA U KOMaH/bI;

OK 06 [IposiBAATb rpaXKJaHCKO-MTATPUOTHUIECKYIO TO3UIHIO, IeMOHCTPUPOBATh OCO3HAHHOE MTOBe/IeHHe HAa OCHOBE
TPaZUIMOHHBIX 001eYeI0BeYeCKHX [eHHOCTEH, IPUMEHSTh CTAHAPThl aHTUKOPPYNLIOHHOIO T0BEIEHUS

3HaTb: OCHOBHbIE BU/Ibl BOOPYKEeHHSI, BOEHHON TEXHHUKH U CIIE[[UaIbHOTO CHAPSDKEHHUS, COCTOSIIUX HAa BOOPYKEHUH
(ocHaleHNH) BOMHCKHX NO{pa3/ie/ieHUH, B KOTOPBIX IMEIOTCSI BOEHHO-YYeTHBIE CIel[HaJTbHOCTH, POJACTBEHHbIE
crnenuaabHocTsM CII0;

CYILIHOCTb IPaXKJAAHCKO-MAaTPUOTHYECKOU MTO3ULUH, 061IeYeIoBeYeCKUX [IeHHOCTeH;

YMeTb: IPUMeHSTh NpodeCcCHOHaNbHbIe 3HAHUS B X0/ie UCTIOJHEHUS 00513aHHOCTEH BOEHHOU CJIy»KObI HA BOMHCKUX
JIOJDKHOCTSIX B COOTBETCTBUHU C NOJIyYeHHOH ClleiuaIbHOCThIO;

OTHCHIBATb 3HAYUMOCTDb CBOeH Npodeccuu (CrernuaabHOCTH);

OK 08. Ucnosib30BaTh cpesicTBa GU3HIECKON KYJIbTYPHI AJ151 COXPaHEHHS U YKpeIJIeHHs 3710pOBbs B ITpoLiecce
npodeccroHaIbHON JIeATebHOCTH U O /iepP>KaHUsl He0OX0AMMOTr0o ypoBHSA GpU3NYeCcKOi MOATrOTOBIEHHOCTH.

3HaTh: 06J1aCTh NPUMEHEHHUS [10JIy4aeMbIX PodeCcCHOHAIbHBIX 3HAHWH ITPU UCIIOJIHEHUH 06513aHHOCTE BOEHHOH CIYXK6bI;
NOPSI/I0K U TPAaBHJIa OKA3aHHUsI IePBOM MOMOIIM MOCTPaJaBLINM;

OCHOBBI 3/J0POBOr'0 06pa3a KHU3HU;

YmeTs: BJIAJAE€Tb croco6amMu 66CKOH¢)J’II/IKTHOI‘O 06H.leHI/IH U CaMOperyJiadlihuu B HOBCeAHeBHOI‘/II AeATeJIbHOCTU U
3KCTpEeMaJIbHBIX YCJIOBUAX BOEHHOH CJIy)KﬁbI;

OKa3bIBATb MIEPBYIO0 NIOMOLIb ITOCTPAJAABIINM,;

IMOJIb30BATbLCA CpeACTBAMU Hp0¢)HﬂaKTHKH nepeHanpsaXeH!ud XapaKTepHbIMU AJ14 ,ELaHHOﬁ ClieqaJIbHOCTH;

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOGECCUOHATBHOU e TEIbHOCTH.
3HaTb: COBpEMEHHbIE CPeJCTBA U yCTPOMCTBA MHPOPMATH3ALNY;



MopAAOK UX IPUMEHEHHA U IIPpOrpaMMHoOe obecrneyeHue B HpO(l)ECCI/IOHaJH)HOI‘/‘I AeATeJIbHOCTH;

YmeTs: MPHUMEHATDb CpeACTBa I/IH(l)OpMaLU/IOHHbIX TEeXHOJIOTUH AJId pellleHruA HpO(l)ECCI/IOHaJIbeIX 3a/iay;
HCII0JIb30BaTb COBPEMEHHOE ITPOrpaMMHOe 06ecneqe1-me;

OK 10 I[Mosib3oBaThcsl NpodecCHOHATBHOM JOKYMeHTalUel Ha roCyIapCTBEHHOM U MIHOCTPAHHOM sI3bIKax
3HaTh: MpaBUJIa YTEHHUS TEKCTOB NPOPECCUOHATIBHON HAPABJIEHHOCTH;

YMeTh: noHUMaTh 06LI_[I/II‘/JI CMBICJI YHETKO TPOHN3HECEHHbIX BbICKa3bIBaHWM Ha U3BECTHBIE TEMbI (ﬂpO(I)ECCI/IOHaJ'IbeIe )54
6bITOBbIe), MMOHUMAaTh TEKCThI HAa 6a30BbIe npoQ)eccuon—Iaﬂbele TEMBI;

B pe3yJibTaTe 0CBOEHHs AUCHMILIMHBI 06y4alIIMiCs B 06111eM N0 JUCHUIIIMHE J0/IKEH

3HaTb:

- IPUHLUIIBI 06GeclieYeHUS] yCTOHYUBOCTH 06'bEKTOB 3SKOHOMHUKH, IPOTHO3UPOBAHHUS Pa3BUTHSI COOBITHH U OLIEHKH
NOCJIEACTBUH IPU Ype3BbIYaHbIX TEXHOT€HHBIX CUTYaLUAX U CTUXHUIHBIX SIBJIEHUSX, B TOM YUCJIE B YCIOBUAX
MPOTUBOJIEUCTBUS TEPPOPU3MY KaK Cepbe3HOM Yyrpo3e HallMOHAJbHOM 6e30nacHocTH Poccuy;

- OCHOBHbIE UCTOYHHUKY HHOOPMAIUH U PECYPCHI AJis pellieHus 33724 ¥ Tpo6JieM B TpodeCcCHOHANbHOM U/ WIH COLUAaTIbHOM
KOHTEKCTE;

- OCHOBHbIE BU/Ibl IOTEHIIMAIbHBIX ONACHOCTEH U UX OC/IEACTBUS B IPOdeCcCHOHAIbHOH e TeNIbHOCTH U ObITY, IPUHIIMITBI
CHWIKEHHsI BEPOSITHOCTH UX peasn3aliy;

- OCHOBbI BOEHHOMU CJ1y»0ObI U 060pPOHBI FOCYAAPCTBA;

- IPUEMBI CTPYKTYPUPOBaHUS UHPOPMALIUHY;

- 33/1a441 U OCHOBHbIE MEPONPUSATHUS TPAKJAHCKOH 060POHBI;

- CIoco6 bl 3a1UThI HACEJIEHUS OT OPYXKHsI MAaCCOBOT'O IO PaXKEHUS;

- Mepbl MOXKapHOU 6€30MaCHOCTH U MpaBUJIa 6€30IaCHOTO MOBEEHUS TP MOXKapax;

- OpraHU3aLUIo ¥ OPAJIOK NPU3bIBA IPAXK/JAH Ha BOEHHYIO C/IY»KOY U IOCTYTJIeHHUs] HAa Heé B J00POBOJILHOM MOPSJIKE;

- [ICUX0JIOTUYEeCKHEe OCHOBBI 1eATeJIbHOCTHU KOJIJIEKTHBA;

- OCHOBHbI€ BH/1bl BOOPYXEHHU4, BOEHHOM TEXHUKHU U CliellMaJIbHOT'O CHapAMeHUs, COCTOALINX Ha BOOPYKEeHUH (OCHaLIleHI/II/I)
BOHWHCKHX noapasaeneﬂm‘/i, B KOTOPbIX UMEHTCA BOEHHO-Y4YeTHbI€ ClIelIHaIbHOCTH, pOACTBEHHbIE ClIeIHAa/IbHOCTAM CHO,
- CYLIHOCTb rPa’KJaHCKO-MaTPUOTHYECKOH MO3UIMH, 001Ieye/I0BeYeCKUX LIEHHOCTEH;

- 06J1aCcTh NPUMeEHEHUs [T0JIy4aeMbIX TpodeccHOHaTbHBIX 3HAHUHM PU UCITOJTHEHWH 006513aHHOCTEN BOEHHOU CITyKObI;

- OPSAZIOK U MPaBUJIa OKA3aHUS MePBOM MOMOIIH OCTPAAABIINM;

- OCHOBBI 3/I0pOBOI'0 06pa3a XKU3HY;

- COBpeMeHHbIe Cpe/iCTBa U YCTpocTBa HHPOPMaTH3ALMY;

- HOPSIZIOK UX MPUMEHEHHUs U IPOrpaMMHoe obecredeHHe B TpodecCHOHATbHOH J1esTebHOCTY;

- IpaBWJIa YTeHHUs TEKCTOB NpodeccroHaJIbHON HaNPaBJIEeHHOCTH;

YMmeTn:

- OPraHU30BbIBATh U [IPOBOAUTL MEPOIPUSATHS 10 3aLUTe HAaceJeHHUsI OT HEraTUBHbBIX BO3/IeICTBUM Ype3BbIYaHbIX
CUTyaluH;

- pacrno3HaBaTh 33/a4y U/ WM 1po6seMy B 1podecCHOHATbHOM H/HUJIH COLLUAJIbHOM KOHTEKCTE;

- IpeANpPUHUMATL NPoPUIaKTHIECKHE Mepbl [IJIs CHMXKEHHS] YPOBHS ONIACHOCTEN pa3/IMYHOr0 BU/IA U UX NOCJIeACTBUH B
npodeccroHaJIbHOU AeSITeIbHOCTH U OBITY;

- oTIpeieNIATh HeO6X0AMMble HCTOYHUKY HHGOPMAIUY;

- CI0JIb30BaTh CPEJCTBA UHAUBUAYAIbHOHN U KOJUIEKTUBHOM 3aLUTHI OT OPYKHSI MAaCCOBOTO TOPAXKEHHS;

- IPUMEHSATD IEPBUYHBIE CPECTBA N0XKAPOTYLIEHHUS;

- OpPUEHTHUPOBATHCS B IepeYHE BOEHHO-YYETHBIX CIIELIaIbHOCTEX U CAMOCTOSTEIbHO ONpeessiTh CPeJu HUX
POACTBEHHbIE MOJYyYEHHOH CHIeUaIbHOCTH;

- OpraHU30BbIBATh PA6OTY KOJIJIEKTUBA U KOMAaH/bI;

- IPpUMEHSATD MpodecCHOHAIbHbIE 3HAHUS B X0/ie UCIIOJIHEHHS 00513aHHOCTE BOEHHOU CTy»KObI HA BOMHCKHUX JI0JDKHOCTSX
B COOTBETCTBUH C II0JIyY€HHOU CHELUabHOCTBIO;

- ONIUCBIBATh 3HAYMMOCTD CBOeH mpodeccuu (CnenuajbHOCTH);

- BJIZIETh CI0CO6aMU 6eCKOHGJIMKTHOTO 061IeHUS U CAMOPETYJIAIMU B IOBCEJHEBHOU AeTETbHOCTH U SKCTPEMAJIbHBIX
YCJIOBUSIX BOEHHOU CITyKObI;

- OKa3bIBaTh NEPBYIO0 IOMOLIb IOCTPAJABIINM;

- 0JIb30BAThCS CPEICTBAMU NPOPUIAKTHKY NePEHANPSDKEHNS XapaKTEPHBIMHU JJIs1 JAHHOU CIeluaJIbHOCTH;

- IPUMEHSATD CPe/ICTBa MHGOPMAI[MOHHBIX TEXHOJIOTHH JJIs1 pellieHHs TpodecCHOHAIbHBIX 33/1aY;

- ICI0JIb30BaTh COBPEMEHHOE NTPOTPAMMHOE 00eclieYeHHUE;

- HOHUMATb OGIIVH CMBICJ YeTKO MPOU3HECEHHBIX BbICKA3bIBAHUH HA U3BECTHbIE TeMBI (TpodeccroHaNbHbIe U GBITOBLIE),
MOHUMATh TEKCThI Ha 6a30Bble MPOdeCcCHOHANTbHBIE TEMBI;
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1. OBIIAA XAPAKTEPUCTHUKA PABOYEN IPOrPAMMBI IIM 01. OPTAHU3ALMA U KOHTPOJIb TEKYIIEMA
AEATEJIBHOCTH COTPYAHUKOB C/J1YXKBbI IPUEMA U PASMELIEHUA

1.1 Mecro IIM 01. «OpraHusapusa M KOHTPOJIb TeKylled JAeATeJbHOCTH COTPYAHUKOB CJAYXKOGbI NpueMa H
pa3MeleHHA» B CTPYKType 0CHOBHOM 06pa30BaTe/IbHOI MPOrpaMMbl

IIM 01. «OpraHusanus ¥ KOHTPOJIb TeKyllel JesaTeJbHOCTH COTPYJHHUKOB CAyXKObl IpYeMa U pa3MelleHus» B
CTPYKType OCHOBHOM 06pa3oBaTe/IbHOM MNpOrpaMMbl fIBJsIeTC 0053aTeJlbHOH 4YacTbio NpodecCUOHaNbHOTO MK/
OCHOBHOM 06pa3oBaTesibHOU porpaMmbl B cooTBeTCTBUU ¢ PTOC no cnenpanbHOCTU 43.02.14 «['OCTUHUYHOE J1e/10%.

IIM 01. «Opranusanusi ¥ KOHTPOJIb TeKylled JesATeJbHOCTH COTPYAHUKOB CIAYyXKObl IpHeMa U pa3MellleHUs»
obGecrnieunuBaeT GopMuUpoBaHUEe NPOdPEeCCUOHATbHBIX W OOIIMX KoMmeTeHUUH. Ocob6oe 3HauyeHUe MpodeccuoHANTbHBIN
MOAYJIb UMeeT Npu GOPMUPOBAHUH U pa3BUTHM KoMneTeHui OK 01-0K11, 1K 1.1, [IK 1.2, [IK 1.3.

1.2 llens ¥ miaHupyeMmble pe3yabTaThl ocBoeHusA I[IM 01. OpraHu3anusa M KOHTPOJIb TeKylled JeATe/IbHOCTH
COTPYAHUKOB CJYKObl NpHeMa M pa3MellleHHsA, COOTHECEHHBIX C IUIAHUPYeMbIMHM pe3yJabTaTaMH OCBOEHUS
oGpa3oBaTe/JIbHOM MPOrpaMMbl

OcBoeHHe npodeccUoHaJIbHOI0 MOJYJIS HallpaBJieHo Ha GOpMUpOBaHUe:

00IIMX KOMIETEHIIUH:

OK 01. Bei6bupaTb crnoco6bl pellleHHs 3aJa4 NpodecCUOHATbHON AesTe/bHOCTH, IPUMEHUTENbHO KPa3JIUYHbIM
KOHTEeKCTaM

3HaTb: MeTo/bl paboThI B TpodeccroHaIbHON U CMEXHbBIX chepax; MOPsAJ0K OLleHKH pe3y/IbTaTOB pelleHus 3a/a4
npodeccuoHaNTbHOU JIEATENbHOCTH

YMeTb: B/afieTh aKTyaJbHbIMU MeTOJaMH paboThl B NpodeccHOHaJbHOM M CMeXHbIX cdepax; OlleHUBATH
pe3y/bTaT U NMOCJIeICTBUS CBOUX JeCTBUH (CAaMOCTOSITeIbHO UM C TIOMOIIbI0 HACTaBHUKA)

OK 02. OcyiiecTBJATh NOUCK, aHAIU3 U UHTepIpeTanuio WHPopMal vy, Heo6X0JUMOH IS BBINOJHEHHsA3aJau
npodeccHoHaNTbHOU JIeATENbHOCTH

3HaTb: HOMEHKJIATYpy UHGOPMAllMOHHBIX UCTOYHUKOB NPUMEHsIeMbIX B [TpodeccroHaJIbHOM J1esITeIbHOCTU

YMeTh: olnpe/ieIiTh He06X0AUMble HCTOYHUKH HHPOPMaLIUY;

OK 03. [ls1aHupoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccHoHaTbHOE U IMYHOCTHOE pa3BUTHe
3HaThb: cojJiep)kaHue aKTya/IbHOM HOPMaTHUBHO-IIPaBOBOH JOKyMeHTaLUH
YMeTh: onpeieIATh aKTyaJbHOCTh HOPMaTHBHO-IIPABOBOU JJOKYMeHTAIMU B TpodecCuOHAIbHOUAEATENbHOCTH;

OK 04. Pa6oTaTh B KOJUJIEKTHBE U KoMaHZe, 3GPeKTUBHO B3aUMOJEHCTBOBAThH C KOJIJIETaMH,PYKOBOJCTBOM,
KJIMEHTaMHU

3HaTb: OCHOBBI IPOEKTHOM JIeATEbHOCTH

YMeTb: OpraHU30BLIBATh PabOTY KOJIJIEKTHBA U KOMaH/AbI

OK 05. OcyuiectBiasTh YCTHYI0 M NHUCbMEHHYH0 KOMMYHMKAlMI0 Ha TOCyAApCTBEHHOM f3bIKE C
y4eTOMOCOOEHHOCTEH COLUAIBLHOTO U KYJIbTYPHOTO KOHTEKCTA

3HaThb: npaBuia 0popMJIEHHS JOKYMEHTOB U IIOCTPOEHHs YCTHBIX COOGIIeHUIH

0CO6EHHOCTH COLIMAJIBHOTO U KYJIbTYPHOT'0 KOHTEKCTa;

YMeTb: IpaMOTHO M3JlaraTb CBOM MBICJM U OQOPMJATH JAOKYMEHThI MO NpodeccCHOHAJIbHOM TeMaTHKe Ha
rocyZlapCTBEHHOM fI3bIKe, IPOABJIATb TOJIEPAaHTHOCTb B pab04yeM KOJJIEKTUBE

OK 06. IlposaBaATh rpakJaHCKO-MAaTPUOTUYECKYIO IMO3UIMI0, JEeMOHCTPUPOBATh OCO3HAHHOE IOBeJeHHEe Ha
OCHOBe TPa/JUIIMOHHBIX 0611leyesI0Be4eCKUX [IeHHOCTeH, IPUMEeHATb CTaHJapThl aHTUKOPPYNLIMOHHOTO 0BeJeHUs

3HaTh: 3HAYMMOCTb IPOPeCCHOHANBHOH e TeJbHOCTH 110 Npodeccuu

YMeTb: onUChIBaTh 3HAYUMOCTD CBOEH Tpodeccuu

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOLIEH Cpe/ibl, pecypcocbeperxeHuIo, 3PpPeKTUBHO 1eICTBOBATH B
Ype3BbIYaHHBIX CUTYaLUAX

3HaTb: OCHOBHBIE PeCYpPChl, 3a/leiCTBOBaHHbIE B PO ECCHOHAIBHOH JeATeIbHOCTH;IYTH 00ecredeHUs
pecypcocbepexeHHus;

YMeTb: onpe/ie/IITh HallpaBJIeHUs pecypcocOeperkeHHUs B paMKax NpodeccHOHaIbHOH JeATeIbHOCTH
nonpodeccuy;

OK 08. Hcnosb30BaTh CpelcTBa GU3UYECKON KYJbTYPBI JJIs1 COXPaHEHUS U YKpeIlJieHHs 3/0pOBbsl BIpOLecCe
npodeccroHaJbHON [IesITeIbHOCTH U o JiepKaHUsl HE06X0AMMOTr0 YPOBHSA GU3NIECKOH MOATOTOBIEHHOCTH

3HaTh: yca0BUA NMPOGeCCHOHAJbHON JAesTeJbHOCTH M 30HBI PHUCKAa (U3WYECKOro 3J0pOoBbs [JJs Mpodeccuu
(cnenuasbHOCTH); CpeAcTBa MPOGUIAKTHKY e peHaAN PsKeHUS;

YMeTb: N0JIb30BaThCS CpeACTBAaMU NPOodUIAKTHKY TePeHANPsDKeHUS XapaKTepHbIMHU U1 JaHHOH podeccuu
(cienmasbHOCTH)

OK 09. Ucnonb3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHON AesITEIbHOCTH

3HaTh: COBpPeMEHHbIe CPeJCTBA M yCTpoicTBA MHPOpPMATH3ALUM; MOPALOK UX NMPHUMEHEHHUS W IPOrpaMMHOe
obecneyeHue B NPOpeCcCHOHAIBHOM e TeJbHOCTH

YMeTb: NpPUMEHATb CpeACcTBa WHPOPMALMOHHBIX TEXHOJOTMH JJjIsl pelleHUss NpodecCHOHANbHBIX 3ajay;
HCI0JIb30BaTh COBpEMEHHOE TPOrpaMMHOE obecreyeHue

OK 10. [Tosib30BaThCst NpOdeccHoHaNBbHON JOKyMeHTalel Ha roCyAapCTBEHHOM U MHOCTPAaHHOM S13bIKaX
3HaTh: MpaBUJIa MTOCTPOEHHUS MPOCTBIX M CJIOXKHBIX IPEJJIOXKEHUH Ha nmpodeccroHalbHbIe TEMBI; 0COGEHHOCTH
NPOU3HOLIEHUS
OCHOBHbIe 061eyIOTPeOUTEIbHbIE TJIAaroJibl (6bITOBasA ¥ NpodecCHoHaNbHAS JIEKCHKA);
JIEKCUYEeCKUH MUHUMYM, OTHOCSILIMICS K OITMCAHUIO [TPeIMETOB, CPEACTB M POLLECCOB MPOPECCHOHATBHON
JlesITe/IbHOCTH;
NpaBUJIa YTEHUS TEKCTOB NPOPECCHOHAIBbHOM HaNpaBIeHHOCTH;
YMeTb: y4acTBOBATh B IMAJIOrax Ha 3HAKOMble 0011He U TPodecCHOHabHbIE TEMBI;
KpPaTKO 060CHOBBIBATh U 00'bSICHUTDb CBOU JEUCTBUSA (TEKYLIME U IIJIAaHUPYeMble)



IIOHUMATb O6I.LLI/II‘/II CMBbICJI YETKO ITPOXU3HECEHHbIX BbICKa3bIBaHWM Ha U3BECTHbIE TEMbI (HpO(l)eCCl/IOHaJIbeIe u
6IJITOBI)IE), MOHMMAaTh TEKCThI Ha 6a30BbIe HpO(l)ECCl/IOHaJIbeIe TEMBI;

CTPOUTDb NPOCTbI€ BbICKA3bIBAHUA O cebe 1 0 cBOel HpOCl)eCCPIOHaJIbHOﬁ AeATeJIbHOCTH;

MHCaTb MPOCTbIE€ CBA3HbIE COOGLL{BHI/IH Ha 3HAaKOMble WK UHTEepecCyrliue HpO(l)eCCI/IOHaJIbeIe TEeMBbI

OK 11. Hcnosb3oBaTb 3HAHUSA 10 (GUHAHCOBOM TIPaMOTHOCTH, IJIAHUPOBAThb IPeJIPUHUMATE/bCKYHO
JlesITeJIbHOCTD B NpodeccHOHaNIbHOH chepe

3HaTh: OCHOBbI GUHAHCOBOU I'PaMOTHOCTH;OPSIZIOK BEICTPAUBAHUSA NTpe3eHTALUU

YMeTb: BBISIBJISITh JOCTOMHCTBA U HEJJOCTATKY KOMMEPUYECKOH HieH

Ipe3eHTOBaTb GU3HEC-U/eI0

npodeccuoHaIbHbIX KOMNETEHIMIA:

IIK 1.1. [InanupoBaTb NOTPe6GHOCTH CIyXObI IPHEMa U pa3MellieHUsl B MaTepHaIbHBIX pecypcax U epcoHaJjie

3HaTb: METO/Ibl IJIAHUPOBAHHUS TPYJa pabOTHUKOB CJAYKObI IpHeMa U PasMeLIEHUs; CTPYKTYPY U MECTO CIYKObI
npueMa M pasMelleHUs B CUCTEME YyMNpaBJeHUs TOCTUHUYHBIM MNpeAIpUSITUEM; NMPUHLUIBLI B3aUMOJEUCTBUS CIYKObI
npueMa U pasMellleHUs] C APYTMMU OTAeJaMU TOCTUHUIb; METOJAUKA OINpe/ie/ieHUs MOTPEOHOCTEN CAYKObI MpUeMa U
pasMellleHUs] B MaTepHa/IbHbIX pecypcax U MepcoHasie; HAMpaBJEHHOCTb PaboOThI MoJipas3/ieieHui CayKObl mpueMa M
pasMelleHus; PpyHKIMOHAIbHbIE 06SI3aHHOCTH COTPYAHUKOB; MpaBuja paboThl ¢ MHPOpPMAIMOHHONW 6a30M JAaHHBIX
TOCTUHMUIBI;

YMeThb: IJITaHUPOBATh MOTPEGHOCTH B MaTepUA/IbHbBIX PeCypcax U epCOHaJIe CAYKObI; ONPeAessATh YUCJIEHHOCTh U
JyHKIMOHA/IbHbIE O00S13aHHOCTU COTPYAHUKOB, B COOTBETCTBUU C OCOGEHHOCTSMHU CErMEHTalUd ToCTed U
YCTAHOBJIEHHBIMA HOPMaTHBaMH; OPTaHHW30BbIBATh PabOTy MO MOAAEPKKE U BeJeHUI0 UHGOPMAIlMOHHON 6a3bl JaHHBIX
CJIY>KOBI TpYeMa U pa3MellleHHs], B T.4. HA HHOCTPAaHHOM fI3bIKe

HMeTh NpaKTUYeCKUH OMBIT: IJIAHUPOBAHUS JIeSITeJIbHOCTH UCIIOJTHUTEJIEH 110 TPUeMY U pa3MellleHHI0 TocTel

IIK 1.2. OpraHu30BBIBaTh [JesITeJbHOCTb PAOOTHUKOB CJAYXKObl NpUeMa U pa3MelleHHss B COOTBETCTBUU C
TEKYIIUMU IIJIaHAMU U CTaHAAPTaMH 'OCTUHUILBI

3HaTb: 3aKOHbl U MHble HOPMaTHUBHO-NpaBoBble aKThl PP B chepe Typusma u npefocTaB/ieHUs] TOCTUHUYHBIX
YCJIYT; CTaHAAPTHI U ONlepallMOHHbIe TPOLeAYPhI, ONpeiesiolie paboTy CayX6bl; LieH, YHKIIMU U 0CO6EHHOCTU PaboThI
cyObl IpUEeMa U pa3MelleHMs]; CTaHJApPTHOe 06GOopy/J0oBaHUe CIY:KOGbl MpUeMa U pasMelleHHs; MOPSAJ0K TeXHOJIOTUU
06CIYKUBaHUSA: IpUeMa, PerucTpaluy, pa3MelleHUss U BBIIMCKU TOCTeld; BUJAbl OTYETHOW JOKYMEHTalMY; NpaBuJa
IoBeJieHUA B KOHCI)JII/IKTHI)IX CUTyalUAX

YMeTb: OpraHH30BbLIBaTh pabOTy 10 MOAAepKKe U BeJleHHI0 HHGOPMAIMOHHOM 6a3bl JaHHBIX CIYKObI IpHeMa U
pa3MellleHUs; NPOBOAUTb TPEHUHI'HM W NPOU3BOJACTBEHHBIH HMHCTPYKTaXX PabGOTHUKOB CJIYKObl; BbICTPauBaTb CHUCTEMY
CTUMYJIMPOBAHUA U AUCLUIIMHAPDHON OTBETCTBEHHOCTH PAGOTHUKOB C/yXObl IpHeMa U pa3MellleHHUs; OPraHU30BbIBaTh
mpouecc paboThl CAYKObI IpHeMa U pa3MeleHHs] B COOTBETCTBUM C OCOOEHHOCTSIMU CerMEeHTallud ToCcTed u
NpeuMyllecTBaMu OTeJIs

WMeTb NpaKTUYECKUH OMNBIT: OpPraHMU3alMd M CTHUMYJHMPOBAHUSA JeATeJbHOCTH HCIOJHUTeNeH MO HpueMy
Mpa3MelleHUI0 rocTell B COOTBETCTBUM C TEKYLIMMHU IJIAHAMU M CTaHAApTaMM FOCTHHMIbL; pa3paboTKH ONepalMOHHbIX
npouesyp M CTaHJApPTOB CJHOyKObl IpveMa M pasMellleHUs; odOpMJIeHHUA [JOKYMEHTOB U BeJileHUs JUa/loroB Ha
npodeccroHalbHYI0 TeMaTUKY Ha HHOCTPAHHOM fI3bIKe

[IK 1.3. KoHTposMpoBaTh TEKyILlyl0 [JesATeJbHOCTb PABOTHHUKOB CJIYyKObI NpHeMa H pa3MelleHus AJsd
nojJiep>kaHusl Tpe6yeMoro ypoBHs KayecTBa.

3HaTh: CTAaHJAPTHI, ONEepallMOHHbIe MpoLEeAypbl W perjaMeHTbl, ONpejesAIlrde paboTy CAyxObl npueMa U
pasMellleHUs; KPUTEPUHM W TIOKasaTeJd KadyecTBa OOC/AYKMBAaHHs; OCHOBHble M [JIOTIOJIHUTEJbHblE YCIYTH,
npesiocTaB/isieMble FOCTUHUIIEH; KaTeropuu rocreil 1 ocCoO6eHHOCTH OOC/AYXMBaHHUs; NPaBUJIa U HOPMbI OXPaHbl TPYAQ,
TeXHUKHU 6e30MacHOCTH, NPOU3BOJCTBEHHOW CaHWUTApHH, MPOTHBOMOXKAPHOM 3alUMThl M JIMUHOM T'MTHMeHbl B IIpolecce
06 CIyKUBaHUS TOCTEN

YMeTb: KOHTPOJIMPOBAaTh PabGOTy COTPYJHHUKOB CJaYXObl NpHeMa M pasMelLleHHs [0 OpraHU3allUd BCTpeY,
NPUBETCTBUM U 06CIyKMBAaHHUA TOCTEH, II0 UX PErMCTPallMM M pa3MelleHMIo, 110 OXpaHe TpyZa Ha paboyeM MecTe, IO
nepezaye pabOTHHKAMHM Jiel NPU OKOHYAaHUM CMEHbl; KOHTPOJIMPOBATh BBINOJHEHHWE COTPYJHHKAaMH CTaHJApTOB
06CTy>KMBAHHUS ¥ PErJIaMeHTOB CJIy>KObI TpHeMa U pa3MelleHUs

MMeTh MpaKTUYECKUH OIBIT: KOHTPOJIA TeKyleH AesATeJbHOCTH COTPYJHUKOB C/IyKObl IpUeMa U pa3MelleHHUs
JJIS IO leprKaHUsl TpebGyeMoro ypoBHS KaueCTBa;

B pe3ysibTaTe ocBoeHus [IM 01o6yyarommiica Jo/DKeH

3HaThb:

- MeTOo/ibl paboThl B TpodeccoHaIbHON U CMEXHBIX chepax;

- IOPSA/JIOK OLIEHKH pe3y/IbTaTOB pellleHUs 33/ja4 podecCHoOHaTbHON e TeIbHOCTH

- HOMEHKJIaTypy HHGOPMAIIMOHHBIX HCTOYHUKOB IPUMEHSEMBbIX B TpodeCcCHOHaIbHON J1eATebHOCTH;

- cofiepKaHHe aKTyaJIbHOH HOPMaTUBHO-IIPABOBOM JJOKYMEHTAL U Y;

- OCHOBBI IPOEKTHOH €A TEIbHOCTH;

- mpaBuJa 0QOpPMJIEHHUS JOKYMEHTOB U IIOCTPOEHHs YCTHBIX COOBIIEHUH

- 3HAYUMOCTb NpodecCUOHAIbHON 1eATETbHOCTH M0 MPOodecCHu

- OCHOBHBIE PeCYpChl, 33leICTBOBAHHBIE B IPOdEeCCHOHAIBHOH 1€ TeIbHOCTY;

- IyTH 06ecrneyeHus1 pecypcocoepexeHus;

- ycjaoBUs  NpOpEeCcCHOHAa/JbHON  [eATEeJbHOCTH M 30Hbl  pUCKAa  QU3UYECKOTO  3J0pOBbs A
npodeccuu(cnenuaabHOCTH);

- cpeAcTBa NPoGUIAKTHKHY NTepeHal PsKeHUS;

- COBpeMeHHbI€e Cpe/ICTBA M YCTPOHCTBA MHPOPMATH3ALUY;

- IOPAJIOK UX TPUMeHEHUS U IPOrpaMMHOe o6ecrnedyeHre B IPodeCcCHOHaNbHOH e TebHOCTH;

- IpaBUJIa IOCTPOEHUS MPOCTHIX U CI0KHBIX MPeIJI0KeHUH Ha NpodeccHoHaIbHbIE TEMBI;

- 0COGEHHOCTH NPOU3HOUIEHHUS;

- OCHOBBI pUHAHCOBOW rPaMOTHOCTH;



- IOPSJIOK BBICTPaUBaHUs Npe3eHTal U1
- METO/Ibl IJIAHUPOBAHHUS TPYZAA PA6OTHUKOB CJ1y:KObI IPUEMA U Pa3MeLleHUS;
- CTPYKTYPY U MECTO C/1yObl IpHeMa U pa3MelleHHs] B CUCTEME YIIpaBJIeHUsI TOCTUHUYHbBIM [IpeANPUSITHEM;
- IPUHLMIIBI B3aUMO/IEUCTBUS CAYK6bI IPUEMa U pasMeLleHHUs C [PYTUMH OT/ieJIaMU FOCTUHUILBI;
- MEeTOJMKa OIpeJie/ieHUs] NOTPeOHOCTEH CJyKObl NpHeMa M pa3MelleHHs B MaTepuasbHBIX pecypcax |
HEepCoHaE;
- HaNPaBJIEHHOCTb PaGoThI NOpa3/ie/IeHUH CyK6bl HpHeMa U pa3MelleHuUs;
- GyHKLHOHa/IbHbIE 00513aHHOCTH COTPY/JHUKOB;
- IpaBUWIa paboThl c *HPOPMALLUOHHON 63301 JAHHBIX TOCTUHUIbI
- 3aKOHbI U UHbIe HOPMAaTUBHO-NIpaBOBbIe aKThl PP B cdhepe Typr3sMa U npesocTaBieHUs TOCTUHUYHBIX YCIIYT;
- CTaHJAAPTHI U ONlepallOHHbIE NPOLEYPHI, ONPeAesoLIe PA6OTY CIyKObI;
- 1es11, GYHKIMU M 0COGEHHOCTH PaboThI CIYKObl PpHUEMA U Pa3MeLleHUs;
- CTaHAApTHOe 060pyj0BaHUE CAYKObI IpHeMa U pa3MelleHuUs;
- IOPS/IOK TEXHOJIOTMH 00CIYKUBaHUS: IPUEMa, PETUCTPALUY, PAa3MeLIEeHUs U BbITUCKU FOCTEH;
- BU/Ibl OTYETHOH JJIOKyMeHTAl U K;
- IpaBuJIa NOBE/IEHUsI B KOHQJIUKTHBIX CUTYaLUSX;
- CTaHJAApThI, ONEepalMOHHble NpOLEAYpPbl U perJjaMeHThl, OIpeJeJsiolide paGoTy CHAyKO0bl NpUeMa U
pa3MelleHUs;
- KpUTEpHUHU U MOKa3aTeJu KayecTBa O6GC/IYKHUBAHHWSI; OCHOBHbIE U JIONOJIHUTEJbHbIE YCIYTH,IPEA0CTABISIEMbIE
TOCTUHMUIIEH;
- KaTeropuu rocTed U 0CO6EHHOCTU OOCJIYKUBAaHHS; MPaBUJIa U HOPMbI OXpaHbl TPY/AQ, TEXHUKH GE30MaCHOCTH,
NPOX3BO/ICTBEHHOH CAaHUTaPUH, IPOTHUBONOXXapHOU 3aL{UThI ¥ JIMUHOM I'MTHEeHbI B IPoliecce 00CIyKUBaHHUS rOCTEN;
-0COOEHHOCTH COLIMAJIbHOTO U KYJIbTYPHOTO KOHTEKCTA;
-OCHOBHbIE 00611[eyTIoTpe6uTeIbHbIE IV1aro/sl (6bIToBasA U podeccroHabHas IEKCUKA);
-JIeKCUYeCKUH MUHUMYM, OTHOCSILIMICSI K OMCAHMIO IIPEAMETOB, CPEJCTB U MPOLIECCOB NPOdECCHOHATbHON
JlesTe/IbHOCTH;
-IpaBuWJIa YTEHUS TEKCTOB NpodeccHoHaIbHON HallpaBJIeHHOCTH;
YMeTn:
-BJIaJleTh aKTyaIbHBIMH MeTO/JaMU PaboThl B IpodeccroHaJIbHON U CMeXHBIX chepax;
- OLleHUBATb Pe3yJ/IbTaT U [10CJIe/ICTBUS CBOUX e HCTBUM (CaMOCTOSITEIbHO UJIH C TOMOLbI0 HACTABHUKA);
- OTIpe/ieNIATh HE06X0AMMble HCTOYHUKU HHOPMaLuy;
- OIlpe/ie/IATh aKTYaJIbHOCTb HOPMaTUBHO-NIPAaBOBOM JOKyMeHTalUU B podeccHoHaIbHON JleATe/IbHOCTH;
- OpraHU30BbIBaTb PabOTy KOJIJIEKTHBA U KOMaH/bl;
- IpaMOTHO M3JlaraTb CBOM MbICAM M OQOPMJATb JOKYMEHTbl MO HNpodeccHOHAJbHOM TeMaTHKe Ha
rocyZlapCTBEHHOM fI3bIKe, IPOABJIATb TOJIEPAaHTHOCTb B Pa604YeM KOJIIEKTHUBE;
- ONIUCBIBATh 3HAYUMOCTb CBoel mpodeccuy;
- OIIpe/ieIATh HAallpaBJIeHUs pecypcocbepekeHHs B paMKax NpodeccroHalIbHOU e TeJIbHOCTU Nonpodeccuy;
- N0JIb30BaTbCA CpeJCTBaMU MNPOPUIAKTHUKM IepeHaNnpshKeHUs XapaKTepHbIMU JJ1 JaHHOM mnpodeccuun
(cienmasbHOCTH);
- IPUMEHATH CpeicTBA MHPOPMALIMOHHBIX TEXHOJIOTUHM JJIA pellieHUs NpodeccHoHalbHbIX 3a/ay;
- UCNI0/1b30BaTh COBpEMeHHOe [IPOrpaMMHOe obecrieyeHue;
- y4acTBOBATb B IMaJIOrax Ha 3HaKOMble 061111e U TPopecCHOHaIbHbIE TEMBbI;
- KpaTKO 060CHOBBIBATh U 06'bSICHUTD CBOU JIEUCTBUSA (TEKYLIHe U JIAHUPYEMBIE);
- BBISIBJIATD IOCTOMHCTBA U HEJIOCTaTKHU KOMMepUYecKoi uzeu;
- Ipe3eHTOBaThb GU3HEC-UJIEI0;
- IVIAHUPOBATb NOTPEOGHOCTH B MaTepUaJIbHBIX PECypcax U IlepcoHasle CIyKObl;
- ONpezieIATb YUCIEHHOCTb U QYHKIIMOHAJIbHbIEe 06513aHHOCTH COTPY/JHHUKOB, B COOTBETCTBUHM COCOOEHHOCTSMHU
CerMeHTal U1 roCcTel U yCTaHOBJIEHHBIMH HOPMAaTHBAMH;
- OpraHM30BBIBAaTb paboOTy IO MNOAJAepKKe WU BeJleHHI0 HHQOPMaLMOHHOW 6a3bl JaHHBIX CJAYXOGbI NpueMa
vMpa3MelleHus, B T.4. HA UHOCTPAHHOM f13bIKe
- IPOBOAUTb TPEHUHTHY ¥ NPOU3BO/ACTBEHHBIN HHCTPYKTAXK PabOTHUKOB CJIYKOBI;
- BBICTPaUBaThb CUCTEMY CTUMYJIMPOBAHUSA U JUCIUIIIMHAPHON OTBETCTBEHHOCTH PAaGOTHHUKOB CJIY»KObI IpUeMa U
pa3sMelleHus;
- OpraHM30BBIBATb IpoOLecC paboThl CAYKObI IpUEMa M pa3MeLleHUs B COOTBETCTBUM C OCOGEHHOCTAMH
CerMeHTalUy rocTel U IPeUMyLIecCTBaMHU OTeJIs;
- KOHTPOJIMPOBATb PaboTy COTPYAHUKOB CJIYKObI TpHeMa M pa3MelleHHUs 10 OpraHU3al My BCTped, TPUBETCTBUH
U O6GCIYy)KMBAaHMA TOCTeH, IO HUX pEerucTpaludud M pa3MeLIeHHIo, N0 OXpaHe TpyZa Ha paboyeM MecTel0 Nepejaye
paboOTHHUKAMH JieJ1 IPY OKOHYaHUH CMEHbI;
- KOHTPOJINPOBATh BBINOJHEHHE COTPYJHUKAMH CTAaHAAPTOB O0OCAYKUBaHUS U PerjaMeHTOB CAYXObl MpHeMa U
pa3MelleHus;
-MIOHMMAaTbh OOLIUHM CMBICJ YeTKO NMPOM3HECEHHBIX BbICKa3blBAaHUM Ha M3BECTHbIe TeMbl (MpodeccHoHaIbHbIE U
GBITOBBIE), TOHUMATh TEKCThI Ha 6a30Bble podeccoHa/IbHbIE TEMBI;
-CTPOUTb POCThIe BBICKa3bIBaHUS O cebe U 0 CBOeH npodeccoHaIbHOM e TeIbHOCTH;
-TMCaTh NPOCThIE CBSI3HbIE COOOIEHUS HAa 3HAKOMbI€e WJIM UHTepecCyIollre MpodeccoHalbHbIE TEMBI
WMeTb NpakTUYeCKUH OMBIT:
- IJIAaHUPOBAHUA €SI TeJIbHOCTH UCIIOJHUTEJIEH 10 IPUEMY U pa3MeLIeHHUI0 rOCTeH;
- OpraHM3aluud M CTUMYJHMPOBAHUS [JeATEJbHOCTH HCIOJHUTENEH IO NpHEeMy M pPasMELIEHHI0 TIoCTed B
COOTBETCTBUH C TEKYLIMMHU IJIAHAMHU U CTAHJAPTaMH [OCTHHUILBL;
- pa3pabOTKH OlNepalMoOHHbIX IPOLeAYP U CTAaHAAPTOB CJIYKObI IPHUEMa U pa3MelleHus;
- opopMJIeHHsI JOKYMEHTOB U BeJIeHHUS AUAJIOr0B Ha podeCCHOHATBHYI0 TEMAaTHKY Ha MHOCTPaHHOM SI3bIKE;
- KOHTpOJISI TeKylled [JesaTeJbHOCTH COTPYAHMKOB CJYXObl NpHeMa M pasMeLleHHUs /i MOAJEep’KaHHUs
TpebyeMoro ypoBHs KauecTBa
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1. OBIIAfA XAPAKTEPMCTHKA PABOYEH MPOrPAMMBI IIM.02
OPTAHMU3ALMA U KOHTPOJIb TEKYIIEN AEATEJIbBHOCTH COTPYIHUKOB CJYXXBbI IMTAHUA

1.1 Mecto I[IM 02 «OpraHusanus 1 KOHTPOJIb TeKYIIel JesATeJTbHOCTH COTPYAHUKOB CJIYKOGbI MUTAHUSI» B CTPYKType
OCHOBHOM 06pa30BaTe/IbHOM MPOrpaMMbl

IIM 02. «OpraHu3anus U KOHTPOJIb TEeKYyIeH AesATeJbHOCTH COTPYAHUKOB CJIYXObl MUTAHHUsI» B CTPYKTYpPe OCHOBHOH
06pa3oBaTeJbHOM MpoOrpaMMbl SIBJASETCS 0053aTeJbHOH YacTblo NPOPECCUOHAIBHOTO LIMKJIA OCHOBHOW 06pa3oBaTebHOHU
nporpamMmsbl B cooTBeTcTBUM ¢ PT'OC 1o cneyuanbHocTU 43.02.14 «'OCTUHHUYHOE J1€J10%.

[IM 02. «OpraHusanuss M KOHTPOJIb TeKyllled [esTeJbHOCTH COTPYAHUKOB CAYKObl NHUTaHUSA» obecrneynBaeT
dopmMupoBaHue NpodpecCHOHANbHBIX U 0OLIMX KOMIETEHLUH Mo BceM BuaM JesatesabHocTd PI'OC no cnenuanbHocty 43.02.14
«T'ocTuHnYHOEe fesio». Ocoboe 3HaYeHUe PodecCHOHANbHBIN MOAYJb UMEET NPU GOPMHUPOBAHUU U PAa3BUTUU KoMmneTeHLUH OK
01-OK11, [IK 2.1, [IK 2.2, [IK 2.3.

1.2 lear ¥ IJIaHMpyeMble pe3y/bTaTbl ocBoeHMs [IM 02 "OpraHusamys M KOHTpPOJIb TeKyllell AeATeJbHOCTH
COTPYJHUKOB CJIy’KO6bl MNHUTAHUA', COOTHECEHHbIX C IUVIAHUPYEeMbIMHU pe3yjbTaTaMd OCBOEHHsI O06Gpa3oBaTe/IbHOM
NMpPOrpaMmbI

OcBoeHHe AUCIHUIIJIMHBI HAalpaBJeHO Ha GOPMUPOBaAHUE: 06LHX U TPOdECCUOHANTbHbBIX KOMIETEHIUM:
00IIMX KOMIETEHIIUH:

OK 01. Bwi6upaTh cmocoGbl pellleHHs 33ad NpodecCHOHANbHON [JIeTeJbHOCTH, NPHUMEHUTEJNbHO K pPas/UYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThl B IpodeccHOHaJbHON U CMeXXHbIX chepax;

MOPS/I0K OLeHKH pe3yJIbTaTOB pellleHUs 3a/ja4 NpodeccHOHaNIbHOM JeATe/IbHOCTH

OCHOBHbIe UCTOYHUKU UHPOPMALIUK U PecypChl ISl pellleHUs 3aJa4 ¥ Npo6seM B IpodpecCUOHAJIbHOM H/HUIH COLUAIbHOM
KOHTEKCTE;

aJICOPUTMBI BBINTOJTHEHHS paboT B TpodecCUOHATbHON U CMEXHBIX 06J1aCTAX

YMeTb: BJIaZleTh aKTyaIbHBIMU MeTO/JaMU PaboThl B TpodeccroHalbHOM U CMeXHbIX cdepax;

OLleHHBATb pPe3yJ/IbTaT U NOCJeACTBUS CBOUX JIeMCTBUM (CAMOCTOSITE/IbHO WJIH € TOMOIbI0 HAaCTaBHUKA)

pacrnosHaBaTb 33/ia4y /Wiy NpobseMy B podecCHOHAIbHOM U/HUIH COLHAJIbHOM KOHTEKCTE;

ONpesiesIATh 3Tallbl pellleHUs 3a/ja4l;

COCTaBUTh IJIAH JIeCTBUSA

OK 02. OcymecTBisATb NOWUCK, aHAJM3 M HHTepIpeTanuio HHPOpMaLUM, HEeOoOXOAUMOM [/ BBINOJHEHUS 3aJay
npodeccroHa/IbHOH 1eTeNbHOCTH.

3HaTb: HOMEHKJIATYPy UHPOPMALIMOHHBIX HCTOYHHUKOB, IPUMEHSIEMbIX B TPOPeCcCHOHAIBHOM J1eSITeIbHOCTH.

MpHEeMbI CTPYKTYPUPOBaHUSA HHOPMALUY;

dopmaT opopMeHUS pe3yIbTaTOB [TOMCKA HHPOPMaLIUY;

YMeTb: olpe/ieiiTh He00X0AUMble HCTOYHUKY UHPOPMaLuu

onpesensaTh 334U JJ1 ToMcKa HHopManuy;

[IJIAHWPOBATh NPOLLECC TTOUCKA;

CTPYKTYPHPOBATb MOJIy4aeMy0 HHPOpMaIUIO;

OK 03. [l1annpoBaTh U peaanu30BbIBATh COGCTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTh: COZiep>KaHUe aKTyaJIbHOW HOPMaTHMBHO-IIPaBOBOM JOKyMeHTal U

COBpPEMEeHHYI0 Hay4yHyo U npodeccroHabHasA TEPMUHOJIOTUS;

BO3MOXHbl€ TPAeKTOPUH PO eCcCHOHATBHOI0 Pa3BUTHSA U CaMO06Pa30BaHHUsA

YMeTb: onpe/ie/iATh aKTYaJbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTalMH B IpodecCUOHa/IbHON 1eATe/IbHOCTH;
NPUMeHATb COBpEMEHHYI0 Hay4yHY!0 NpodecCHOHaIbHYI0 TEPMUHOJIOTHIO;

onpeJesAaTh U BbICTPaUBaTb TPAeKTOPUHU TPodecCHOHATbHOI0 Pa3BUTHS U CaM006Pa30BaHHUS;

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaH/e, 3¢ PeKTHBHO B3aMOAeCTBOBATD C KOJIJIETaMH, PYKOBO/CTBOM, KJIMEHTaMH.
3HaTb: OCHOBBI IPOEKTHOH J1eATeIbHOCTH

MICUXO0JIOTMYECKHe OCHOBBI IeITeJIbHOCTH KOJIJIEKTHBA, [ICUX0JIOrMYeCKHe 0CO6eHHOCTH JIMYHOCTH;

YMeTb: OpraHU30BbIBATb PA6OTY KOJIJIEKTHBA U KOMaH/bl

B3aUMO/IeCTBOBATb C KOJIIETaMH, PYKOBOJCTBOM, KJIHEHTaMU B XoZie NpodeccHOHAIbHON AeATeJbHOCTH; ONpeJ essaTh
YHUCJIEHHOCTb U QYHKIIMOHA/IbHblE 06513aHHOCTH COTPYJHUKOB, B COOTBETCTBUM C YCTAaHOBJEHHBIMH HOPMAaTHBAaMH, B T.4.
Ha MHOCTPAHHOM f3bIKE;

OpraHM30BbIBaTh U KOHTPOJMPOBATH IPOLLECCHl MOAMOTOBKH U 00CAyKMBaHHUA NOTpebuTeIeH YCAYr ¢ UCIOJIb30BaHUEM
pPa3/IMYHBbIX METOJ0B U NMPHUEMOB NMOJAYHM OJIIOJ, U HAalUTKOB B OPraHU3aLUAX CAYKObl MUTAHHUS, B T.4. HA UHOCTPAaHHOM
A3bIKE;

OK 05. OcyuiecTB/ATh YCTHYI0 M INHCbMEHHYI) KOMMYHHKAIIMI0O HAa TrOCYJapCTBEHHOM f3bIKE C YYEeTOM O0COOGeHHOCTeH
COLMAJIbHOTO U KyJIbTYPHOTI'0 KOHTEKCTA.

3HaTh: MpaBu/Ia 0popMIeHUs JOKYMEHTOB U IOCTPOEHHSI YCTHBIX COOOLIEHUH

0COGEHHOCTH COLMAJIBHOTO U KYJIbTYPHOTO KOHTEKCTa;

YMeTb: rpaMOTHO M3JIaraTh CBOU MBIC/IH U 0OPMJIATD AOKYMEHTHI 110 NpodecCHoHaIbHON TeMaTHKe Ha ToCyJapCTBEHHOM
SI3bIKe, IPOSIBJISATH TOJIEPAaHTHOCTb B pab0o4yeM KOJIJIEKTHUBE.

OK 06. IIposBiATb TIpakAaHCKO-NATPUOTHUYECKYI0 MO3UIUI0, JEMOHCTPUPOBATh OCO3HAHHOE IOBeJiEHHWE Ha OCHOBE
TpaJ ML HOHHBIX 00LIeYe/I0BeYeCKUX [IEHHOCTEH, IPUMEHATb CTaHAapThl aHTUKOPPYILIMOHHOTO TOBEJEHUS.

3HaTh: 3HAYMMOCTb IPOPeCCHOHANBHOM e TeJbHOCTH 110 Npodeccuu

CYIHOCTb IPaXJaHCKO-NTATPUOTUYECKOH TO3ULIUH, 0O1LeYeI0BeYECKUX LEHHOCTEN

YMeTb: ONUChIBATh 3HAYMMOCTb CBOEH npodeccum.

OK 07. CopelicTBOBaTb COXpaHEHHI0 OKpYyXalolled cpeabl, pecypcocbepexxeHro, 3¢GEKTUBHO [JelCTBOBAaTb B
Ype3BbIYaHHBIX CUTYALUAX.

3HaTb: OCHOBHBIE PECYPCHI, 33/leICTBOBaHHbBIE B PO ECCUOHAIbHOH J1eATEIbHOCTH;

NpaBUJIa IKOJIOTMYECKOH 6e30NaCHOCTH IPU BeJleHUM NPOdeCCHOHANbHOM eI TEIbHOCTH

NyTH 06ecnievyeHust pecypcocbepekeHus



YMeTb: COBJII0AATh HOPMbI 3KOJIOIMYECKOI 6€30MacHOCTH
onpeJensiTh HANpaBJeHUs pecypcocbepeeHus B paMKax npodeccHoHaIbHOM AeSTeIbHOCTH 110 NPodeCcCuu.

OK 08. HcnoJsb3oBaTb cpeAcTBa (GU3UYECKOH KYJbTYpbl [AJs1 COXPAaHEHHs M YKpemJeHWs 3[J0pOBbsi B IMpoLEecce
npodeccHoOHaNbHON [IesITeIbHOCTH U MOAJepKaHUsI HE06X04UMOT0 YPOBHS GU3NIECKOM MOATOTOBIEHHOCTH.

3HaTh: ycJaoBHs MNPOdecCHOHANbHOW JesATeJbHOCTH M 30HBI pHUCKAa (U3UYECKOTO 3J0pOBbsl A Mpodeccuu
(cnenuasbHOCTH);

poJib pU3NYECKON KYJIbTYPhI B 00IEKYIBTYPHOM, NPOdECCHOHATBHOM U COLUAJbHOM Pa3BUTHH YEJIOBEKA;

OCHOBBI 3/J0pPOBOr0 06pa3a XKU3HY;

cpe/cTBa NPOoUIAKTUKHY NTepeHAN PSKEHHS

YMeTb: UCN0J/1b30BATh GU3KYJIbTYPHO-03/J0POBUTENBHYIO IEATENbHOCTD JJ1s1 YKPENJEeHUs 3/10POBbs], JOCTHKEHHS
YKU3HEHHBIX U POdeCcCHOHAIbHBIX Liesel

N0JIb30BaThCS CPeACTBAMHU NPOPUIAKTHUKY IIepeHalpshHKeHUS XapaKTePHbIMH JJ1s JAHHOU npodeccuu (cnenyuaabHOCTH).

OK 09. Ucnosnb3oBaTh MHGOPMaLMOHHbIE TEXHOJIOTMH B TpodecCHOoHaNbHOH e TeIbHOCTH.

3HaTb: COBpeMeHHbIe CPe/ICTBa U YCTPOCcTBAa MUHGOPMaTH3aL1Y;

MOPSAJI0K UX IPUMEHEHUs U NporpaMMHoe obecnieyeHue B IpodeccroHaIbHON e TebHOCTH

YMeTb: NPUMEHSATH cpeJicTBa MHGOPMAIMOHHBIX TEXHOJIOTUH JJ1a pelieHUs TpodeccCHoHaIbHbBIX 3a/1aY;
HCI10JIb30BaTh COBPEMEHHOe IPOrpaMMHoe obecrneyeHue.

OK 10. [Tosib30BaThCs NpodeccuoHaIbHOM JOKyMeHTallel Ha rocyJapCTBEHHOM Y UHOCTPaHHOM fI3bIKaX.

3HaTh: NpaBUJIa NOCTPOEHUS NPOCTHIX U CJI0KHBIX IPe/JI0KeHUH Ha TpodeccroHalbHble TEMbI;

0COOGEHHOCTH IPOU3HOIIEHUS

OCHOBHBIe 0611eyIoTpe6UTe /IbHbIE IJ1arobl (6bIToBas U NpodeccruoHa bHas JeKCHUKa);

JIEKCUYeCKUH MUHUMYM, OTHOCSIIIUKCS K ONTMCAHHUIO IPeIMETOB, CPE/ICTB U ITPOLeccoB NpodecCHOHANTbHOU AiesTe/IbHOCTY;
NpaBUWIa YTEHUS TEKCTOB PodeccHoHaJIbHON HallPaBJIeHHOCTY;

npodeccroHaJbHYI0 TEPMHUHOJIOTHIO CTY>KObI MTUTAHUS HA HTHOCTPAHHOM SI3bIKE;

YMeTb: y4acTBOBATh B [jMaJiorax Ha 3HaKoMble 0011{He U podeccHoHaIbHbIE TEMBI;

KPaTKO 000CHOBbIBATb U 00'bICHUTD CBOU JIeHCTBUA (TeKyllMe U IJIaHUpyeMble)

MOHMMAaTh OGIMUH CMBICJ YETKO MPOU3HECEHHBIX BbICKa3blBaHUN Ha U3BeCTHbIE TeMbl (TpodeccoHalbHbIe U GLITOBbIE),
MOHMMAaThb TEKCThI Ha 6a30Bble MpodecCHOHaNIbHbIE TEMBI;

CTPOUTH NPOCThIe BbICKa3bIBaHUA 0 cebe U 0 CBoelt podeccoHalbHOM esiTebHOCTH;

NMCaTb NPOCTble CBA3HbIE COOOIEHUA Ha 3HAKOMble WJIM MHTepecylolye NpodeccroHalbHble TEMBb;

OK 11. Ucnonb3oBaTh 3HaHUA MO GUHAHCOBOW TPaMOTHOCTH, IMJIAHUPOBATh NpeANpPUHUMATENbCKYIO AesATeJbHOCTb B
npodeccroHaIbHOH cepe.

3HaTb: OCHOBbI PMHAHCOBOM I'PaMOTHOCTH; IOPA/JOK BbICTPaUBaHUsA Npe3eHTalu1

OCHOBBI IPeiTPUHUMATE/ILCKON 1eTe/IbHOCTH;

npaBuJa pa3paboTKy GU3HEC-TIJIAHOB;

KpeJUTHble 6aHKOBCKHE NPOJYKThI.

YMeTb: BbIAABJIATB JOCTOMHCTBA U HEJJOCTAaTKH KOMMepUYecKoH uzieu;

Npe3eHTOBATh OU3HeC-UJel0

0dopMIATh OU3HEC-TIJIaH;

onpeJesATh MHBECTUIIMOHHYIO IPUBJIEKaTeJbHOCTb KOMMeEPUYECKHX HJleH B paMKax npodeccroHaIbHOM AesATe/IbHOCTH;

npo(beccnonam,m,lx KOMHeTeHuHﬁ:

[IK 2.1. [l1aHupoBaTh NOTPEGHOCTH CIYKOBI MUTAHUSA B MaTePHUaIbHBIX pECypcax U epcoHalle.

3HaTb: 33724, QYHKIUHA U 0COGEeHHOCTH PaboThI CJIYKObI MUTAHUS;

3aKOHO/laTeJIbHbIX U HOPMAaTUBHBIX aKTOB O IIPe10CTaBJIeHUH YCIYT CAYXKObl TUTAHHUSA TOCTUHUYHOT'O KOMILJIEKCa;
0COOEHHOCTe! OpraHu3anui NpeJIPUATHI IUTAHNUSA PAa3HbIX TUIIOB U KJIACCOB,

MeTOo/10B ¥ GOPM 06CTyKUBAHUS;

Tpe6oBaHUH K 06C/IyKHUBAIOILEMY IIEPCOHAJLY, IPAaBUJ U HOPM OXpaHbl TPY/a, TEXHUKH 6€30MacCHOCTH, IPOU3BO/CTBEHHON
CaHUTapUH, NPOTHUBONOXKAPHON 3alMTbl W JIMYHOM THTMeHbl; TPeGOBaHMH K TOProBbIM M IPOU3BOJCTBEHHBIM
NOMELIeHUSM OpPraHMU3alUi CayXObl NUTAHUSA; NPOPECCHOHAIBHON TEPMUHOJOTUU CJAYXKObl NUTAHHUA HAa MHOCTPAHHOM
A3bIKe

YMeTb: OCyLIeCTB/IATb MJAHUPOBAHHe, OPraHM3aALMI0, KOOPAWHALMIO M KOHTPOJb JeATEeJbHOCTH CAYKObl NMUTAHUS,
B3aUMO/IeCTBHE C J[PYTUMH CJIYKOaMU FOCTUHUYHOTO KOMILJIEKCa;

OLleHUBATh U IJIAHUPOBATb NOTPEOHOCTD CAYKObI MUTAHUSA B MaTepHUAJIbHBIX PECypcax U IepCoHaIE;

onpefessaTh YHUCJIEHHOCTb W QYHKLMOHA/IbHble O0S3aHHOCTH COTPYAHHUKOB, B COOTBETCTBHMM C YCTAHOBJIEHHBIMU
HOpMaTHBaMH, B T.4. HA UHOCTPAaHHOM fI3bIKe

WMeTb NpakTUYeCKUH ONBIT: NJIAHUPOBAHUSA, JAeATEJbHOCTH COTPYLHUKOB CJIyKObl NHUTAHUA W IOTPEGHOCTH B
MaTepHaJIbHBIX Pecypcax v epcoHalie

[IK 2.2. OpraHu30BbIBaThb [IeAATEJbHOCTb PAaGOTHUKOB CJYKObl MUTaHUS B COOTBETCTBUM C TEKYL[UMH IJIAHAMH H
CTaHAAPTaMU FOCTUHHLBI.

3HaTh: TEXHOJIOI'MH OpraHU3aL MU Npoliecca MUTAHUS;

Tpe6oBaHUH K 06C/IyKUBAIOILEMY IIEPCOHAJLY, IPABUJ U HOPM OXpPaHbl TPYAQ, TEXHUKU 6€30MaCHOCTH, TPOU3BOJCTBEHHOM
CaHUTApHUH, IPOTUBONOXKAPHOH 3aLUThI U IMYHOU IMTUEHb];

CreLHaJn3uPOBaHHbIX HHYOPMALMOHHBIX TPOrPAMM U TEXHOJIOTHH, UCIOJIb3YEMBIX B paboTe C/1yKObl TUTAHMUS;

3TANoB Ipolecca 06CTyKUBAHHUS;

TEXHOJIOTMM OpraHW3alU{ Ipolecca MUTAHUS C HCNOJb30BAHHMEM DPA3/IMYHBIX METOJOB M NMOAAYM 6JI0J M HANUTKOB,
CTaHJAPTOB OPraHU3al MU 06CIYKUBAHUS U NPOJAXK B NOJPa3/ieIeHUAX CIY>KObI TUTAHUS;

npodeccroHalbHONW TEPMUHOJIOTUH CIYKObI TUTAHUSA HA MHOCTPAHHOM SI3bIKE;

perjiaMeHTbl CJIYKObI MUTaHUSA

YMeTb: aHa/JM3UPOBATb Pe3YJbTAThl JAESATEJbHOCTH CAYXKObl MUTAHUS W NMOTPeGHOCTH B MaTepHa/IbHBIX pecypcax U
NepCoHaIE;

WCN0J1b30BaTh MHPOPMaLMOHHbIE TEXHOJIOTUU JJIsl BeIeHUs [JeJIONPOU3BO/CTBA U BBINOJHEHUS PErJIAMEHTOB CJIYKObI



NUTaHUS;
OpraHU30BbIBaTh U KOHTPOJIMPOBATh IPOLLECCH MOAMOTOBKH U OOC/AYKUBaHUS NOTPeGUTENEH YCIyT C UCNOJIb30BAaHUEM
pas/IMYHbIX METO/AOB U NPUEMOB MOJA4YM 6JII0]] U HAMTKOB B OPraHM3alUsAX CJAYKObl MUTAaHUS, B T.4. HA HHOCTPAHHOM
SI3bIKE

WMeTb npakTUYeCKUH OIBIT: Pa3paboTKH ONEepalMOHHbIX IPOLEeAYP U CTAaHAAPTOB CAY>KObI MUTAHUS;

OpraHU3alUU U CTUMYJIUPOBAHUS JIEATENbHOCTH COTPY/JHUKOB CJIy>KObl IUTAaHUSI B COOTBETCTBUH C TEKYIIMMHU IJIaHAMU U
CTaHJAPTaMU FOCTUHULBI;

odopM/IeHHS JOKYMEHTOB U BeIEHHs JMAJIOrOB Ha NPOYECCHOHAIBHYI0 TEMATHKY HA MHOCTPAHHOM SI3bIKe

[K 2.3. KoHTpo/snpoBaTh TEKYLIYIO AeSATEJbHOCTh PA6GOTHUKOB CJAYKObl IUTAHUSA [AJIS NMOJJIepKaHUsl TPebyeMOoro ypoBHs
KayecTBa 006C/yKUBaHUS TOCTe .

3HaTb: KPUTEPHUH U [TOKA3aTeU KauyecTBa 06CIY>KUBAHUS;

MEeTO/Ibl OLIEHKU KayecTBa NpeJoCTaBIeHHbIX YCIYT;

KpPUTEPUU U TIOKA3aTEJU KaueCcTBa 00CTy>KUBaHUS

YMeTb: KOHTPOJIMPOBAThb BBLINOJHEHHE COTPYJAHUKAMU CTAHAAPTOB OOCIY)KMBAHUSI U PErJAMEHTOB CJIYXKObl MUTAHUS
(cobsroieHYEe TOAUMHEHHBIMU TPe6OBaHUM 0XpaHbl TPyZa Ha IPOU3BO/ICTBE U B Mpoliecce 06CaYKUBaHUS IOTpebUTe el U
co6JIro/leHe CAaHUTapHO-3MH/IEMHUO0JIOTMYeCKUX TpeboBaHMM K OpraHu3aluy IUTaHuUs)

HWMeTh MpaKTUYECKUN OMNBIT: KOHTPOJIS TeKylled JesiTeJIbHOCTU COTPYAHUKOB CJYKObl NMUTAHUS AJS TMOJJep’KaHUs
TpebGyeMOTro YpOBHS KauecTBa 06 CIyKUBaHUS rOCTel

B pe3ysibTaTe ocBoeHus [IM 02 o6y4yaroiuiics A0/DKEeH

3HaTh:

- MeTo/bl paboThl B TpodeccoHaJIbHON U CMEXHbIX chepax;

- IOPS/IOK OLIeHKH pe3yJsIbTaTOB pellieHHsI 33/1a4 TPodeCcCHOHANTBHOM /1esITE/IbHOCTH

- HOMEeHKJIATypy HUHGOPMALlMOHHBIX UCTOYHHUKOB ITPUMeHsIeMbIX B TpodeccHoHalbHOM J1eTeJIbHOCTU

- coJieprKaHUe aKTyalbHOM HOPMaTHBHO-IIPAaBOBOM I0KyMeHTaLUU

- OCHOBBI IPOEKTHOH /1eATEIbHOCTH

- npaBuia opopMJIeHHs JOKYMEHTOB U IOCTPOEHUS YCTHBIX COOOIEHUM

- 3HAYUMOCTb NpodeccroHaIbHOH e TebHOCTH 110 Tpodeccru

- OCHOBHbIE PeCcypchl, 33/IeiCTBOBaHHbIE B TP0deCCHOHAIBLHOH 1eSITeIbHOCTY;

- IyTH obecniedeHUs1 pecypcocoeperxeHus

- ycsi0BUst MpodeccHoHaNbHOH JeITeTbHOCTH U 30HbI pHcKa pU3UYECKOro 3[0pOBbs AJ1s1 podeccru (CrelaabHOCTH);
- cpeAicTBa NPOQUIAKTUKY [lepeHanpsXKeHUs

- COBpeMeHHbIe Cpe/iCTBa U YCTpocTBa HHPOPMaTH3ALMY;

- HOPSIZIOK UX MPUMEHEHHUs U MPOrpaMMHoe obecredeHHe B podecCHOHATbHOH JIeITebHOCTH

- IpaBuWJIa TOCTPOEHUSA NPOCTHIX U CI0KHBIX NPei0XKeHUH Ha npodeccroHalbHble TEMBbI;

- 0CO6eHHOCTH TPOU3HOIIEHUS

- OCHOBbI MHAHCOBOU rPaMOTHOCTH;

- IOPAJIOK BBICTPaUBaHUA Npe3eHTal i1

- 337124, QYHKLUH U 0COOEHHOCTH PaboThI CJIYXKObI MUTAHUS;

- 3aKOHO/IaTe/IbHBIX 1 HOPMATHBHBIX aKTOB O IIPeI0CTABJIEHHUH YCJIYT CAYXKObI NUTAHUA TOCTUHUYHOIO KOMIIJIEKCa;
0ocobeHHOCTeH opraHu3alnuil npeAnpUATHH NUTaHUA Pa3HbIX TUIIOB U KJIACCOB, METO/0B ¥ GOPM 06 C/IyKUBAHHUS;
Tpe60BaHUH K 06CIyKUBaIOILEMY IEPCOHAILY, IPABUJ U HOPM OXpaHbl TPY/a, TEXHUKHU 6€3011aCHOCTH, IPOU3BOCTBEHHOM
CaHUTapHUH, IPOTUBONOXKAPHOH 3aLUThI M IMYHOU T'MTHEeHb;

- Tpe60BaHUM K TOPrOBBIM M IPOU3BO/ICTBEHHBIM [IOMEIlleHUAM OpPTraHU3al Ui C1y>K6bl MUTAHHUS;
npodeccroHaJbHON TEPMUHOJIOTUHU CIYKObl TUTAaHUA HA MHOCTPAHHOM f3bIKe

- TeXHOJIOTUH OPTraHU3al My Npoliecca NUTAHUS;

- Tpe6oBaHUH K 06 C/TyKMBAIOILEMY [TepCOHAJy, IPaBUJI U HOPM OXPaHbl TPY/1a, TEXHUKH 6€30I1aCHOCTH,
NPOX3BOACTBEHHOHN CAaHUTaPUH, IPOTHBONOXapPHOU 3aL{UThI U IMYHOU TMTHEHBI;

- CllelMaIM3UPOBaHHbBIX HHPOPMAIMOHHBIX IPOrPaMM U TEXHOJIOI'MH, HCI0JIb3yeMbIX B paboTe CIy»KObl TUTAHUS;
-3TaloB Npolecca 06C/Iy>KUBAHUS;

- TeXHOJIOTUH OpPTaHM3al MK poliecca MUTAHHUS C UCII0JIb30BaHUEM PA3JIMYHbIX METO/IOB U NI0JAa4H1 GJII0/ U HAlIUTKOB,
CTaHJAPTOB OpPraHMU3al MU 06CIYKUBAHUS U NPOJAX B II0Jpas/ie/IeHUAX CIy>KObl MUTaHUSA; TPodecCHOHAIbHON
TEPMHHOJIOT MU CJIYKObI IUTAHUA HA MHOCTPAHHOM SI3bIKe; PerJlaMeHThI CIYK6bI MTUTaHUSA

- KpPUTEpHH Y NOKa3aTe M KayeCTBa 00C/IyKUBAHUS;

- MEeTO/Ibl OLIEHKH KayecTBa Ipe/loCTaB/IeHHbIX YCIYT; KDUTEPUU U OKa3aTe/IM KayecTBa 06CTyKUBAHUS

- OCHOBHbBIE UCTOYHHUKY HHOOPMAILMH U PECYPCHI AJIs pellleHUs 3a/ja4 ¥ 1po6JieM B TPodeCcCHOHAIbHOM U/ W COLlMAIbHOM
KOHTEKCTE;

- aJITOPUTMBI BBIIIOJIHEHHUS PAabOT B MPodeCcCHOHAIbHON U CMEXHBIX 00/1aCTAX;

- IpUeMBbI CTPYKTYpPUpPOBaHUA HHPOPMaLUH;

- dpopMaT odopMIIeHHS pe3yIbTATOB IOUCKA MHPOPMALUHY;

- COBpEMEHHYI0 Hay4YHYI0 1 NpodeccHoHalbHask TEPMUHOJIOTHS;

- BO3MOXKHbIE TPAaeKTOPHH NPOodeCcCHOHATBHOTO PAa3BUTHS U CAMOOOPAa30BaHUS;

- IICHX0JIOTUYECKHE OCHOBBI /1€ TEIbHOCTH KOJIJIEKTHBA, ICUX0JI0rMYeCKHe 0CO6EHHOCTH JIMYHOCTY;

- IPOEKTHOH J1eATeIbHOCTH;

- 0COGEHHOCTH COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCT3;

- npaBuJa 0QOpPMJIEHUS JOKYMEHTOB U IIOCTPOEHUS YCTHBIX COOBIIEHUH;

- CyLIHOCTb IPa’KJaHCKO-IaTPUOTHYECKOM MO3UIMY, 001IeYe/I0BeYeCKUX [IEHHOCTEH;

- 3HAYUMOCTb NpodeccHoHaTbHON e TETbHOCTH M0 CIIElHaIbHOCTH;

- IpaBUJIa 3KO0JIOTUYEeCKOH 6€30I1aCHOCTH NPH BeZleHUU TPodeCCHOHANIBbHOH J1eATeIbHOCTH;

- IyTH 06ecrneyeHus1 pecypcocoepexeHus;

- poJib GU3UYECKOH Ky/IbTYPhI B 06LIEKYJIbTYPHOM, TPOPECCHOHAIBHOM U COLLMAIbHOM Pa3BUTHH Y€JI0BEKA; OCHOBBI



3/10pOBOr0 06pa3a KHU3HY;

- cpeicTBa MPOUIAKTUKY IePeHAT PSPKEHUS;

- COBpeMeHHbIE CPe/ICTBA U YCTPOicTBa MHGOPMATH3ALUY;

- IOPSIIOK UX IPUMeHeHHsl U IPOrpaMMHoe obecrneyeHre B IpodecCHOHATbHOM JesiTeIbHOCTH;
- IpaBUJIa TOCTPOEHHSI HPOCTBIX U CJA0XKHBIX MPeAJI0KEHUH Ha TPOdeCcCHOHATbHbIE TEMBIL;

- OCHOBHbIE 06111eynOoTpe6UTeIbHBIE IJ1aroJibl (6bITOBast U podeccHoHabHAs JIEKCHUKA);

- JIEKCUYECKUH MUHUMYM, OTHOCSIILIMHCS K ONHUCAaHUIO IPEMETOB, CPEACTB U MPOLECCOB NPodeCcCHoHaTbHON
JlesTEIbHOCTH;

- 0COGEHHOCTH NMPOU3HOLIEHUS;

- IpaBuWJIa YTEHUS TEKCTOB NpodeCcCHOHANbHOM HaNpaBIeHHOCTY;

- IpodeCCHOHAIBHYI0 TEPMUHOJIOTHIO CJIYKObI TUTAHUSI HA UHOCTPAHHOM SI3bIKE;

- OCHOBBI IIPeNIPUHUMATENIbCKOH JeITEIbHOCTH;

- OCHOBbBI pUHAHCOBOX rPAaMOTHOCTH;

- IpaBuJIa pa3paboTKU 6U3HEC-TIJIAHOB;

- IOPSA/IOK BBICTPaUBaHUS Npe3eHTalHH;

- KpeUTHbIe GAHKOBCKHE IPOAYKTHI;

- 0COOEHHOCTH OpraHU3aL MY NPeAIPUATHHA MUTAaHUS PAa3HbIX TUIIOB U KJIACCOB, METO/I0B U pOPM 00CIYKUBAHUS;
npodeccroHaJbHONW TEPMUHOJIOTUH CIYKObI MUTAHUS HA UHOCTPAHHOM SI3bIKE;

- NpodecCHOHANBLHON TEPMUHOJIOTUH CIY>KObl TUTAHHUS HA HHOCTPAHHOM SI3BIKE;

- KpUTEPHH 1 0Ka3aTeM Ka4eCTBa 00C/TyKUBaHUS;

- METO/Ibl OLIEHKH KaueCTBa NpeJ0CTaBJIeHHbIX YCIIYT;

YMmeTs:

- BJIaJIeTh aKTyaJIbHbIMU METO/IaMU PaboThl B IpodeCccCHOHaJIbHON U CMeXHBIX chepax;

- OLleHUBATb Pe3yJ/IbTaT U N0CJe/ACTBUS CBOUX AeHCTBUH (CaMOCTOSATE/IbHO UJIY C TIOMOILbI0 HACTAaBHUKA)

- OTIpe/iesIATh He06X0AUMble HCTOYHUKU HHpOpMaluu

- OTIpe/ieIATh aKTYaJbHOCTb HOPMAaTHBHO-IIPAaBOBOH JJOKyMeHTAaLUH B IpodeCcCHOHaIbHOM e TebHOCTH

- OPraHU30BbIBATb PA6OTY KOJIJIEKTUBA U KOMaH/ bl

- 'PaMOTHO U3J1araTh CBOU MbICJIU U 0QOPMJIATh JOKYMEHTHI 10 NpodeccuoHaIbHOM TeMaTHKe Ha [oCyJapCTBEHHOM
SI3bIKe, NPOSIBJISITh TOJIEPAHTHOCTb B paG0YeM KOJIJIEKTHBE

- ONIUCBIBATh 3HAYUMOCTb CBOe mpodeccuu

- OTIpe/ieIATh HallpaBJIeHHs pecypcocbepeskeHHs B paMKax podeccroHalbHOMU eI TeIbHOCTH 110 Tpodeccuu

- I0JIb30BAThCS CPEICTBAMU NPOPUIAKTHKY [TepeHANPSHKEHNS XapaKTepPHbIMU JUJIs1 JaHHOHM podeccru (creraabHOCTH)
- IPUMEHATb cpeiCTBA MHPOPMALIMOHHBIX TEXHOJIOTUHM J/1A1 pellleHUs NpodecCHOHaIbHbIX 3a/ay;

- UCII0JIb30BaTh COBPEMEHHOe NPorpaMMHoOe obeclieyeHHe

- y4acTBOBATb B laJIorax Ha 3HaKOMble 0611Ke U podeccoHaIbHbIe TEMBI;

- KpaTKO 060CHOBBIBAThb U 06'bSICHUTL CBOU JIEUCTBUS (TEKYLIMe U JIAaHUPyeMbIe)

- BBISIBJIATD JJOCTOMHCTBA U HEJIOCTaTKHU KOMMepUYecKoi uaeu

- Ipe3eHTOBaTh 6U3HEC-UEI0

- OCYILeCTBJIATh IJITAHUPOBAHHKE, OPTaHMU3al1I0, KOOPAUHALMIO U KOHTPOJIb AeATe/IbHOCTH CIy>KObl MUTAHUS,
B3aUMO/leHCTBHE C [PYTUMHU Cy»6aMU FOCTUHUYHOTO KOMILJIEKCa;

- OLIeHMBATb U JIAHUPOBATb OTPEGHOCTD CIYKObI MUTAaHUA B MaTepHa/bHBIX Pecypcax U epcoHasle;

- OIlpe/ieIATh YUCJIEHHOCTb U QYHKIIMOHA/IbHbIe 00513aHHOCTH COTPY/IHUKOB, B COOTBETCTBUH C YCTAaHOBJIEHHBIMU
HOpMaTHBaMH, B T.4. HA UHOCTPAHHOM SI3bIKe

- aHAJIU3UPOBATh Pe3yJ/IbTAThI JleATeJIbHOCTH C/1y>KObl IUTAHUA U NOTPEGHOCTH B MaTepHa/IbHBIX pecypcax U llepcoHasle;
- UCNI0/1b30BaTh MHPOPMAIIMOHHbIE TEXHOJIOTHH /I BeJleHUs JIeJIONPOU3BO/ICTBA U BbINIOJHEHUS PErJIaMeHTOB CIYKObI
NUTAHUS;

- OpraHU30BbIBATb U KOHTPOJIUPOBATH MPOLECCHI TOATOTOBKH U 00CIYKUBaHHUA NOTPe6UTe el yCIyT C UCIOJIb30BaHUEM
Pa3/IMYHBIX METO/I0B U IPUEMOB N0JAa4H 6JII0/ U HATUTKOB B OPraHU3aLUAX CAY>KObI IUTAHHUS, B T.4. HA UHOCTPAaHHOM
A3bIKe

- KOHTPOJIMPOBATh BBINOJHEHHE COTPYJHUKAMH CTAaHAAPTOB 06CIYy>KUBAHUSA U PEIJIAMEHTOB C/IyKObl TUTaHUSA
(coburofeHre NOJYMHEHHBIMU TPEOOBAHUH OXPaHbl TPYAa HA IPOM3BO/CTBE U B ITpoLiecce 06CIyKUBAaHUS NOTpe6uTe e 1
Co06JII0/ieHHe CAHUTAaPHO-3MU/IEMHUOIOTHYECKUX TPe60BaHMI K OpraHU3al Uy MU TAHUA)

- pacno3HaBaThb 3a/a4y U/HJH 1po6sieMy B npodeccHoHaIbHOM U/HUJIH COLUAIBbHOM KOHTEKCTE;

- OIlpeZieJISITh 3TAlbI PellleHUs 3a/ja4H;

- COCTaBUTb IIJIaH JJeHCTBUS;

- OIIpeZie/IATh 3aJa4H JJIs MoMcKa HHOopMaLuy;

- OIIpefie/IITh HE06X0AUMble HCTOYHUKH HHPOpMaLUY;

- IVIAHUPOBATh NPOLECC TOUCKA;

- CTPYKTYpPHPOBATh [0Jy4yaeMyto HHOpMaIHUIo;

- IPUMEHSTh COBPEMEHHYI0 Hay4HYI0 TpodeccCHOHaNTbHYI0 TePMHUHOJIOTHIO;

- OIIpeZieIATh U BBICTPAUBaTh TPAEKTOPUH NPOPECCHOHATBHOTO PAa3BUTHS U CAMO0OPAa30BaHUS;

- B3aUMO/IEHCTBOBAThH C KOJIJIETAMH, pYKOBOJCTBOM, KJIMEHTAMH B X0/ie NPOdEeCCHOHANBbHOH JieITeIbHOCTH;

- OIIpeZie/ISITh YUCJIEHHOCTb U QYHKIIMOHAJIbHbIE 00513aHHOCTH COTPY/{HUKOB, B COOTBETCTBHUH C YCTAHOBJIEHHBIMU
HOpMaTHBaMH, B T.4. HA UHOCTPAaHHOM SI3bIKe;

- OpPraHU30BbIBATb U KOHTPOJIUPOBATH NPOLLECCHI TOATOTOBKH U 00CIYKUBaHUS TOTPeGUTEIeH YCIyT C UCIOJIb30BaHUEM
Pa3/IMYHBIX METO/IOB U IPUEMOB N0Ja4H 6JI10/ U1 HAMUTKOB B OpPraHU3aLUAX CIY>KObI MUTAHHUS, B T.4. HA UHOCTPAaHHOM
SI3bIKE;

- TPaMOTHO HU3J1araTh CBOU MBIC/IH U 0QOPMJIATh JOKYMEHTHI 10 TpodeccoHaIbHOW TeMAaTHKe Ha roCy1apCTBEHHOM
SI3bIKe, IPOSIBJISITh TOJIEPAHTHOCTD B paboyeM KOJIJIEKTUBE;

- ONIMCBIBATh 3HAYUMOCTb CBOEH CHELUAIbHOCTH;

- COBJIIOATH HOPMBbI 3K0JIOTMYECKOH 6e30M1acHOCTH;

- OIIpe/ieISITh HallpaBJIeHUs] pecypcocOeperkeHus B paMKaxX NpodeCcCHOHaIbHOHU JIeATENbHOCTH 0 CIIELUAbHOCTH;



- UCI0JIb30BaTh PU3KYJIbTYPHO-03,0POBUTE/bHYIO A€STEJbHOCTD JIJIsl YKPEIJIeHUs 3J0POBbs, IOCTHXKEHUS ) KU3HEHHBIX U
npodeccroHaIbHbIX LieJsel;

- I0JIb30BaTbCS CPEICTBAMU NPOPUIAKTHUKH NEePEHANPSKEHUS XapaKTePHbIMHU JIJIs1 JAHHOW CIIeIUaIbHOCTH;

- IPUMEHSTD CPe/ICTBA HHPOPMAI[MOHHBIX TEXHOJIOTHH J/Is1 pellieHUs PO ecCUOHANBHBIX 33/1aY;

- UCI0JIb30BaTh COBPEMEHHOE MPOrPaMMHOE 00ecreyeHue;

- HOHUMATb O6IIMHI CMBICJ YeTKO NPOU3HECEHHbBIX BbICKa3bIBAHUM Ha U3BECTHbIE TeMBI (IpodeccHoHaIbHbIE U OBITOBBIE),
MOHMMAaTb TEKCThl Ha 6a30Bble MPodecCuOHaNIbHbIE TEMBI;

- y4acTBOBaTb B JlHaJIorax Ha 3HaKoMble 0611e U NpodeccHoHaIbHbIE TEMBI;

- CTPOUTB NIPOCThIe BbICKa3bIBaHHUs 0 cebe U 0 CBOel podeccoHaIbHON eI TeIbHOCTH;

- KpaTKO 060CHOBBIBATb U 00'bSICHUTb CBOM JIeHCTBUA (TeKylle U JIaHUpyeMble);

- IMCcaTh IPOCThIE CBSA3HbIE COOOLEHHUS Ha 3HAKOMble UJIM UHTepecylye NpodeccroHalbHble TEMBbI;

- BBISIBJIAAITh JJOCTOMHCTBA U HeJIOCTaTKM KOMMePUeCKoH Uziey;

- 0popMJIATh OGU3HEC-TIJIAH;

- ONIpe/leISITb MHBECTULIMOHHYIO IPHUBJIEKaTe/IbHOCTb KOMMepPYeCKUX Hel B paMKax NpodeccoHaJIbHON AesATeIbHOCTHY;
- OTIpe/ie AT YUCJIEeHHOCTh U QYHKIMOHAIbHbIe 06513aHHOCTH COTPYAHUKOB, B COOTBETCTBUHU C YCTAaHOBJIEHHBIMU
HOpMaTHBaMHU, B T.4. HA UHOCTPAHHOM fI3bIKE;

- KOHTPOJIMPOBATh BbIIIOJIHEHHE COTPY/JHUKAMHU CTaHAAPTOB 06CAYKMBAaHUS U PErJIaMEHTOB CJIY>KObl MUTaHUS
(cobroieHYEe TOAUMHEHHBIMU TPe6GOBAHUN OXpaHbl TPY/la HA IPOU3BO/ICTBE U B MPOIECCE OOCAYKUBAHUS NOTPEOUTEEN U
co6JIro/leHe CAaHUTapHO-3MH/IEMHUO0JIOTMYeCKUX TpeboBaHMM K OpraHu3aluy IUTaHuUs)

HUMeTb npaKkTH4Y€eCKUii OMBbIT:

- IJIAHUPOBAHUS, AESATENbHOCTH COTPY/IHUKOB CJIYKObI IUTAaHUS U TOTPEGHOCTH B MaTepUaJIbHBIX PECypcax U IepcoHasie

- pa3paboTKH onepanMoOHHbIX NPOLeAYP U CTAHAAPTOB CJAY>KObI MUTAHMUS;

- OpraHusanuy ¥ CTUMYJIMPOBAaHUA AeATEJIbHOCTU COTPYAHUKOB Cﬂy){(ﬁbl MUTAaHUA B COOTBETCTBHUU C TEKYLIUMH IIJIAHAMHU
U CTaHJAPTaMH 'OCTUHHIbBI;

- OCI)OpMJIeHI/IH AOKYMEHTOB U BeJIeHUdA JUaJIOr0B Ha HpO(I)eCCI/IOHaJIbHy}O TEMATUKY Ha MHOCTPAaHHOM A3bIKe

- KOHTpPOJIA TeKyllel AesTeJbHOCTH COTPYJHUKOB CIYXKObl MUTAHUS JAJs NOAJAEePXKaHUS TpebyeMoro ypoBHsS KayecTBa
06CIyKUBaHUs rocTel
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1. OBILIAA XAPAKTEPMCTUKA PABOYEM ITPOrPAMMBI IIM 03. OPTAHM3ALIAA U KOHTPOJIb TEKYILIEHR
AEATEJIBHOCTH COTPYAHUKOB CJIYXKBbI OBCJIYKUBAHUA U DKCIIVIYATAIIMM HOMEPHOI'O ®OHJA

1.1 Mecro IIM 03. OpraHuzagusa ¥ KOHTPOJIb TeKylleld JAesTe/JIbHOCTU COTPYAHUKOB CJIY>KGbI
06CIyKMBaHMA U KCIIyaTallii HOMepHOro ¢oHJa B CTPYKType OCHOBHOM 06pa3oBaTe/IbHOI NPOrpamMmbl

MecTo IIM 03. OpraHusanys U KOHTPOJIb TeKyllel AesTeJbHOCTH COTPYAHUKOB CJIY>KObl 06CAYy>KMBAaHUSA U IKCILIyaTaluu
HoMepHOTro ¢OHJA B CTPYKTYpe OCHOBHOM 06pa3oBaTe/IbHOM MporpaMMbl SIBJSIETCS 00s3aTeJIbHOM 4acTblO
npodeccHoHaNbHOrO [UKJIa OCHOBHOM 060pa3oBaTe/ibHON nporpaMMbl B cooTBeTcTBUM ¢ PT'OC no crenuanbHocTy 43.02.14
«['ocTUHUYHOE Aeso».

IIM 03. OpraHu3anys U KOHTPOJIb TeKYyIeH AesATeJbHOCTH COTPYAHUKOB CIYyK6bl 06CIY>KUBaHUSA U IKCIJIyaTalUU
HoMepHoro ¢oHJa obecrneuynBaeT GopMHUpOBaHMe NpodecCHOHaJbHbIX W 0601KX KoMmneTeHuud. Ocoboe 3HayeHUe
npodeccroHaJbHbIM MOJyJ/Ib UMeeT IpU GopMUPOBaHUU U pa3BUTHM koMmneTeHni OK 01-0OK 10, [K 3.1, 1K 3.2, [IK 3.3.

1.2 llenp u muaHupyeMble pe3ysbTaTbl ocBoeHUs [IM 03. OpraHusaunus ¥ KOHTPOJIb TeKylled AesTeJbHOCTH
COTPYAHUKOB CHYXObl OOCAYKMBAaHUS W 3KCIJIyaTalldd HOMepHOro ¢oHJa, COOTHECEHHBIX C MJIAHUPYEMbIMU
pe3yJbTaTaMU OCBOEHHS 06pa30BaTeIbHON NPOrpaMMBl.

OcBoeHre npodeccHOHAIBHOTO MOJAYJs HampaBJeHO Ha QOopMHUpOBaHHe: OOIUX U NpodeccHOHaTbHBIX
KOMIIETEHIIUH:

06IIMX KOMIIETeHIIUH:

OK 01. BeibupaTb crnoco6bl pelieHUs 3aZa4d npodeccHoHaSbHON AesTeJbHOCTH, NPUMEHUTEbHO K
pa3/IMYHbIM KOHTEKCTaM.

3HaThb: aKTya/IbHbIN NpodeccCHOHAJbHBIN U CollMabHBIM KOHTEKCT, B KOTOPOM IPUXOAUTCA paboTaTh U
»KUTb; OCHOBHbIE HCTOYHUKHU MHPOPMaLMU U pecypchl JJisl pelleHUs 3aJad U npobJieM B MpodeccroHaJIbHOM
H/WIN COIlMaJIbHOM KOHTEKCTe; aJIfOPUTMbl BBINOJHEHUs] paboT B MpodeccHoHaSbHON U CMEXHBIX 006/1aCTAX;
MeTo/ibl paboThl B NMpodeccCHOHAJbHON U CMeXHbIX chepax; CTPYKTYpPY IJIaHA JJIs pellleHUs 3aJay; MOpsioK
OIIEHKH pe3yJIbTaTOB pellleHUs 3a/a4 NpodecCHOHANTbHOU JiesTe/IbHOCTY;

YMeTb: pacno3HaBaTh 3aJja4y U/WiKu npobseMy B NpodeccHoHaIbHOM H/UJIH COLHAaJbHOM KOHTEKCTE;
aHaJIM3UPOBATh 3aJladyy HU/WIM Npo6JieMy W BbIAE/SATb €€ COCTaBHble YacCTH; ONpeZessiTb 3Tallbl pelleHust
3a/jauyy; BbIABAATH U 3G PeKTUBHO UCKaTb UHPOPMALHMI0, HEOOX0AUMYIO JJ1s1 pellleHHs 3a/lauy U/ WU Npo6ieMbl;
COCTaBUThb IJIaH JIeHCTBUS; ONpesieINTh HEOOXOJUMbIE PECYPChI; BIaJleTh aKTyaJbHbIMU MeTOJaMHu paboThl B
npodeccHoHaJbHOW M CMeXHbIX cdepax; peasM30BaThb COCTABJEHHBIM IJIaH; OLEHHWBATb pe3yJbTaT H
N0CJIeICTBUA CBOUX IeMCTBUH (caMOCTOATEIbHO UJIH C TIOMOLIbI0 HACTAaBHUKA).

OK 02. OcyiiecTBIATb TOUCK, aHAJIM3 U UHTEpIpeTauio HHPOpMaLKY, He06X0JUMOH JJ1s1 BBIITOJIHEHHUS
3a7a4 npodeccHoHANTbHOH JIeATeIbHOCTH.

3HaTh: HOMEHKJATypy HWHPOPMALMOHHBIX HCTOYHUKOB IpHUMeEHsAeMbIX B MNpodeccHoHaIbHOH
JlesATeJIbHOCTH; NpUeMbl CTPYKTypuUpoBaHMsA HHPopMauuy; ¢opmaT odopMmJeHUsA pe3yJbTaTOB IOUCKA
nHopManuy;

YMeTb: onpefenaTb 3afayd JJA NoOUCKa HHPOpMaluy; onpefensTb HeoO0XOJUMble HCTOYHUKU
vHbOpMaLMY; IJIAHUPOBATb MpOLecC IOHUCKa; CTPYKTYPUPOBAaTb IMOJy4aeMyr HWHQPOpPMALUIO; BbIJE/ATH
HauboJiee 3HAYMMOe B IlepedyHe MHPOpPMalUM; OLleHUBATh NMPAKTHUYECKYI0 3HAYMMOCTb Pe3yJIbTATOB IOUCKa;
0popMJIATH pe3y/IbTaThl TOUCKA.

OK 03. [l1anupoBaTh 1 peasnu30BbIBATb COGCTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTh: co/ilepXkaHUe aKTya/bHOW HOPMAaTHMBHO-NPAaBOBOM JOKyMeHTAllMH; COBpeMeHHas Hay4yHas U
npodeccrioHasbHasA  TEePMHUHOJIOTHS;  BO3MOXKHble  TPAaeKTOPUM  NPOQECCHOHAJbHOrO  PAa3BUTHA U
caM006pa30BaHUS;

YMeTb: ompefiesiATb AKTYaJbHOCTb HOPMAaTHUBHO-NPAaBOBOM JOKYMEHTAlMH B TNpodeccHoHaTIbHOH
JlesITeJIbHOCTH; NPUMEHATb COBPEMEHHYI0 HAy4yHYI0 NPOQpecCHOHAJbHYI0 TEPMHHOJIOTHIO; ONpejeasTb U
BBICTPaUBaTh TPAEKTOPUU NPOPECCHOHATBHOTO PAa3BUTHA U CaM006pa30BaHUS.

OK 04. Pa6ortaTh B KOJUIEKTHBE W KOMaHJe, 3)PeKTHBHO B3aHMOJEHCTBOBATb C KOJIJIEraMy,
PYKOBOACTBOM, KJIMEHTaMH.

3HaTh: IICUXOJIOTUYECKHE OCHOBBI JefTeJBbHOCTH KOJUJIEKTHBA, IICUXOJIOTHYeCKHMe OCOGEeHHOCTH
JINYHOCTH; OCHOBBI TPOEKTHOH AeATEbHOCTH;

YMeTb: OpraHu3oBbIBaTh pabOTy KOJJEKTHMBA M KOMaH/bl; B3aHMOJEHCTBOBAaTb C KOJIJIETaMH,
PYKOBOACTBOM, KJIMEHTaMH B X0Zie TPodecCHOHAIbHOH e TeJbHOCTH.

OK 05. OcyiiecTBJIATb YCTHYIO U MUCbMEHHYI0 KOMMYHMKAIMIO Ha FOCYApPCTBEHHOM f3bIKE C yYeTOM
0CO6EeHHOCTEH COLIMATBHOTO U KYJIbTYPHOTO KOHTEKCTA.

3HaTh: 0COGEHHOCTH COLMAJIBLHOIO M KyJbTYPHOI'O KOHTEKCTa; NpaBU/a 0POPMJIEHUsS JOKYMEHTOB U
MOCTPOEHHUS YCTHBIX COOOILEHUH;

YMeTb: rpaMOTHO U3JlaraTh CBOM MBICJIU U 0QOPMJIATE JOKYMEHTHI M0 MPOdeCcCHOHAIBHON TeMaTHKe
Ha rocy/JapCTBEHHOM sI3bIKe, IPOSIBJISITh TOJIEPAHTHOCTD B paboyeM KOJIJIEKTHBE.

OK 06. IlposBaaTe TrpaxAaHCKO-NATPUOTHYECKYI0 TO3UIMIO, [JIEMOHCTPHUPOBATH OCO3HAHHOE
NnoBeZlecHMe Ha OCHOBE TPAJMULHOHHBIX OOIleYesOBEYECKUX II€HHOCTEH, INpPHUMEHATb CTaHAAPTHI
AHTHKOPPYIIIMOHHOTO NOBEJIEHUS.

3HaTh: CYIIHOCTb I'Pak/JaHCKO-MAaTPUOTHYECKOH MO3UINH, 0011e4e0BeYeCKUX LIeHHOCTeH; 3HaYMMOCTh
npodeccruoHaJbHOU IesITeIbHOCTH 110 podeccud (CrenuaabHOCTH);

YMeTb: ONUCBIBATh 3HAYMMOCTh CBOeH npodeccuu (CnenuaabHOCTH).

OK 07. CopmeiicTBOBaTh COXpaHEHHIO OKpYyXKalolLled cpenbl, pecypcocbeperkeHuo, 3G EeKTUBHO
JleiCTBOBATDb B Ype3BbIYAHHBIX CUTYALUAX.

3HaTh: NpaBHJIA 3KOJIOTMYECKOM 6e30MacHOCTH NpPH BeJeHHWU NpodecCHOHAIbHOW [esATeNbHOCTH;
OCHOBHbIE  pecypchbl, 3a/leCTBOBaHHble B NPOGECCHOHAJbHOW JIeATeJIbHOCTH; NyTH obecreyeHust
pecypcocbepexeHus;

YMeTb:  cOGJIIOJATb  HOPMBI  3KOJIOTUYECKOHW  6e30MacHOCTH;  ONpeJessiTb  HampaBJIeHUs



pecypcocbepekeHHst B paMKax NpodecCHOHAIbHOM eI TeJIbHOCTH 110 NpodeccrH (CrenHaabHOCTH).

OK 08. Ucnosb3oBaTh cpeficTBa GU3MYECKOH KYJbTYpPBI JJIs1 COXPAaHEHHUS U YKpeIJIEeHUsl 37,0POBbs B
npouecce MpodeCcCHOHANbHONW [JIeATEJIbHOCTH W INOAJEPKAHUS HEoOXOAMMOro YpoBHS QU3HYeCKOH
MOATOTOBJIEHHOCTH.

3HaTh: poJib GU3UYECKOH KyJIbTYPHI B 0OLIEKYJIbTYPHOM, IPOGECCHOHATBHOM U COLMAJIbHOM Pa3BUTHH
YyeJI0OBEKa; OCHOBBI 3/J0POBOTO 00pa3a >XKMU3HM; YCJI0BHUS NPOPECCUOHANBbHOM [esTeJbHOCTU W 30HBl pHUCKA
¢$u3nYecKoro 30poBbs AJs Npodeccuu(crnelajsbHOCTH); CpeACTBA NPOPUIAKTUKHU NTepeHaNnpsKeHUs;

YMeTb: HUCH0J/1b30BaTh QU3KYJIbTYPHO-03/0POBUTENBHYIO AESATENbHOCTb JJIsl YKPeIlJIeHUsl 3/0pOBbS,
JIOCTMXKEHUsI )KU3HEHHbIX U NpOoPecCHOHAIbHbIX Liejiel; NPUMEeHATh palOHaJbHble NPHUEMbl JBUraTe bHbIX
dyHKUMHN B npodeccroHaIbHON [esATeJbHOCTH; M0JIb30BaThCs CPeJCTBAaMU NMPOPUIAKTUKU NepeHanpshKeHNs
XapaKTepHBbIMU JJ11 AaHHOM npodeccuu(cnenuajbHOCTH).

OK 09. Ucnosnb3oBaTh HHGOPMaLMOHHbIE TEXHOJIOTUH B IPOdeCCUOHANIbHOM JeATeIbHOCTH.

3HaTb: COBpeMeHHble Cpe/ACTBA W YCTpoiicTBa HMHQOpMATHU3aLUM; MOPSALOK HUX INpPHUMEHEeHUs HU
NporpaMMHoe obecnieyeHHe B IpopeCccCHOHANbHOMN e TebHOCTH;

YMeTb: NPUMEHSATD Cpe/icTBa MHPOPMALMOHHBIX TEXHOJIOTUH JIJIs1 pelileHUs1 NpodeccHOHaNbHbIX 33/1aY;
HCI0/1b30BaTh COBPeMeHHOe IPOrpaMMHOe obecreyeHue.

OK 10. [Mosb3oBaTbca npodeccUoHaJbHOM JOKyMeHTalMell Ha rocylapCTBEHHOM U MHOCTPaHHOM
A3bIKaX.

3HaTh: NpaBWJa NOCTPOEHHS] NPOCTBIX U CJOXHBIX NpejJsoKeHUH Ha NpodeccHoHa/bHbIE TEMBI;
OCHOBHbIe 00611[eyIoTpe6uTeIbHbIE I/1aroJibl (6bIToBast U NpodeccuoHa bHas JeKCHUKa); IEKCUUeCKUH MUHUMYM,
OTHOCSIIMICA K ONKCaHUIO IPeIMETOB, CPeJICTB U NPOLEeCcCOB NpodeccHoHaIbHOMN JlesTeIbHOCTH; 0CO6eHHOCTH
MPOU3HOLIEHHs; TPaBUJIa YTEHUs TeKCTOB NpodeccuoHaIbHON HallpaBJIeHHOCTY;

YMeTb: NOHUMaTb OOIIMH CMBICA YETKO IPOU3HECEHHBbIX BBbICKA3bIBAHUM Ha W3BECTHblE TEMBbI
(mpodeccuonanbHble U OBITOBBIE), MOHUMATh TEKCThl HAa 6a30Bble NpodeccHoHalbHble TEMbl; y4acTBOBATb B
Jlrajiorax Ha 3HaKoMble 0611{He U TpodeccHOHaTbHbIE TEMBI; CTPOUTD MPOCThIe BbICKa3bIBaHUs 0 cebe U 0 CBoel
npodeccHoHa/JbHON [J1esITeJIbHOCTH; KpaTKO OGOCHOBBIBATH M OOBSCHUTb CBOU JeHcTBUA (Tekyliue U
MJIaHUpYyeMble);TUcaTh NPOCThIe CBSI3Hble COOGLIEHHUs] Ha 3HAKOMble WJIM MHTepecyloliyue npodeccioHalbHble
TEMBL

npodeccuoHaNTbHBIX KOMIIETEHI[UM:

[IK 3.1. [l1aHupoBaTh NOTPEGHOCTH CJAYKOBI OOCAYKMBAHHUSI U 3KCIJIyaTallMM HOMepHoro ¢oHJa B
MaTepHaJIbHbIX pecypcax 1 IepcoHaJle.

3HaTb: CTPYKTYPY CJy»KObl OOGC/IYXMBaHHsS W 3KCIJyaTallud HoMepHoro GoHJA, ee Liesd, 3a/ayH,
3HayeHUe B 0OIIeH CTPYKType FOCTHHHULBI; METOAUKY OIpeJie/ieHUs] OTPeGHOCTEN CTyKObI 00CAYKUBAHUS U
3KCIJIyaTallud HOMepHOro $oH/ja B MaTepUa/IbHbIX pecypcax U lepcoHasle; HOPMbl 06 C/Ty>KUBaHUS;

YMeTb: OLeHHMBATh U IJIAHUPOBATb MOTPEGHOCTD CJIYyKObl 0OCTY>KMBAHUA U IKCIJIyaTallUM HOMEPHOTro
donza B MaTepuasbHbIX pecypcax M IepcoHajle; OnpeJesAaTb 4YHUCJIEHHOCTb pPabOTHUKOB, 3aHATBIX
06CIyKMBaHHEM MPOXMBAIOLIUX T['OCTeH B COOTBETCTBUM YCTAaHOBJEHHbIMM HOpMaTHBaMH, B T.4. Ha
MHOCTPAHHOM f13bIKe; BbINOJIHATD PerJaMeHThI CIYXKObl MUTAHUS;

MMeTh NpakTHYeCKUH OMNBIT: NJIAHUPOBAHUA NMOTPEOHOCTH CIYXKObI OGCAYKUBAHUA M 3KCIJIyaTalluu
HOMepHOro $oH/la B MaTepUa/lbHBIX pecypcax U lepcoHalle.

[IK 3.2. OpraHH30BbLIBaTb [IeSTEJbHOCTb PAGOTHUKOB CIYKObI OOCAYKMBAaHHUS WM IKCILJIyaTal[uu
HOMepHOTo GOH/Ia B COOTBETCTBUH C TEKYLIUMU IIJIaHAMU U CTaHJApTaMH FOCTHHUILBL

3HaTb: 3a/1a4, QYHKI WU U 0COGEHHOCTH PabOThI CIYKObI 06CTYKUBAHUS U IKCILIyaTallud HOMEPHOTO
doHJa B TOCTHHHIE; KaJpOBBIA COCTaB CJOYXObl, ero (QyHKLHOHAJbHble OOS3aHHOCTH; TpebGOBaHUA K
06 CIy>KMBaIOLIEMy NEePCOHAY; LieJd, cpeJicTBa U GOPMbI 0OCIyKUBAHHUSA; TEXHOJOTHH OpraHU3aL My Ipolecca
06CITy>KUBAHHUSI TOCTEH; perJlaMeHThI CIYK6bI 00CIY>KUBaHHUS U KCIIyaTalluM HOMepHOro ¢oH/a B TOCTUHUILE;
ocobeHHOCTH OQOpPMJIEHHS U COCTaBJEHUSA OTJAEJbHBbIX BHJOB OpPraHU3aLMOHHO-PACHOPAJUTENbHBIX HU
$HHAHCOBO-paCyeTHBIX JOKYMEHTOB; MOPAJO0K PpEerucTpaldyd JOKYMEHTOB M BeJeHU KOHTPOJIA 3a HX
WCIIOJIHEHUEM, B T.4. HA HHOCTPAaHHOM fI3bIKe;

YMeTb: OpraHM30BbIBATb BBINOJHEHHE W KOHTPOJMPOBATh COGJIIOJEHHE CTAaHJAPTOB KauyecTBa
OKa3bIBaeMbIX yCJIYT COTPYAHUKAMH CIYKObl; pACCUUTBIBATh HOPMATHBbI pa60ThI TOPHUYHBIX;

MMeTh mNpakTHYeCKMH ONBIT: pa3paboOTKU OIEPALMOHHBIX MpoLeNyp W CTaHAAPTOB CJIYKObI
O06CIY)KMBAaHHS W 3KCIUIyaTallMd HoMepHoro ¢oHJa; OpraHusaldd YW CTUMYJMPOBAaHUU J1eSATEJbHOCTH
nepcoHasa CayK6bl 06CTyKUBAaHUS U IKCIIyaTallid HOMePHOro $OH/Ia B COOTBETCTBUHM C TEKYIMMHU IIJIAHAMU U
CTaHJAPTaMH FOCTUHUILBI; 0GOPMJIEHUS JOKYMEHTOB U BeJIeHHs JUaJIOroB Ha NpodecCHOHaIbHYI0 TEMAaTHKY Ha
MHOCTPAaHHOM f3BIKE.

[IK 3.3. KoHTposnpoBaThb TeKyIIyl JAesTeJbHOCTb PpAOOTHUKOB CJIYXKObI OGCTyKMBAaHUS U
3KCIIyaTallid HOMepHOro GoH/a JJ1s oAJepkaHUs TpebyeMoro ypoBHS KaueCTBa 06C/Iy>KMUBaHUSA rOCTe .

3HaTh: IPUHIUIIBI B3aUMOJEHCTBUSA C APYTUMH CIy>KO6aMHU OTeJIsl; CepBUCHBIe cTaHAapThI housekeeping
(cTaHzapThl OGCHYKHMBAaHHUSI W PerJIaMeHThbl CJIYXObl OOCJIYKUBAHHsS W IKCIUIyaTallud HOMepHoro ¢GoHAA);
KPUTEPUH U NOKa3aTeJ M KauecTBa 06CIyKUBAHUS; CAHUTAPHO-TUTMeHUYECKHEe MEPONPUATHS 10 06ecredeHUI0
YUCTOTBI, MOPsSiAKa, KOMPopTa NpeObIBAaHUSA TOCTEH; MOPSALOK MaTepHa/bHO-TEXHUYECKOI'0 0OecrnedyeHUs
TFOCTUHUIIBI M KOHTPOJIA 3a COOJIIOJIEHHEM HOPM M CTAHJAPTOB OCHAIUEHHs HOMepHOro QoH/a; MPUHIUIIBI
ynpaB/eHHdsT MaTepHaJIbHO-IPOMU3BOACTBEHHBIMH 3allacaMH; METOJbl OLEHKH YPOBHS IpeJoCTaBJISEMOro
roCTsIM CEpPBHCA; NMPAaBW/IA U HOPMBbI OXpaHbl TPYJa, TEXHUKHU 6e30MacHOCTH, MPOU3BOACTBEHHONH CaHUTApHH,
NPOTUBONOXXAPHOM 3allUThl W JIMYHOH TMTHEeHbl B Hpolecce OOGCIYyKMBaHHUS MOTpeOGUTeJIeH; cUcTeMy
OTYETHOCTH B CJIy»K0e 06CTyKUBAHHUS U IKCIJIyaTallui HoMepHoro GpoHAa;

YMeTb: KOHTPOJIMPOBATbH BBINOJIHEHHE COTPYAHUKAMHU CTAHAAPTOB OOCJAYXKUBaHUSI M peErjaMeHTOB
CyK6bl 06CIYKUBAHUSA U IKCIJIyaTallid HOMepHOro ¢GOH/A; KOHTPOJMPOBATh COCTOSIHME HOMepPHOro GpoHja,
BeJIeHUE IOKYMEHTAaL U1 CJIyKO0bl, PaboTy 06C/IyKUBAIOILETO IEPCOHAJIA 110 COOJIIOIEHUI0 TEXHUKH 6€30MacHOCTH
Ha pabo4yeM MecTe, OKa3aHUIO ePBOY NOMOLIH U JeHCTBUH B 9KCTPEMaJIbHOM CUTYaluy;



WMeTb NpakTHYECKUH ONBIT: KOHTPOJISI TEKYLIEH JeTeNIbHOCTH COTPYJHUKOB CIYKObI 06 CTy>KUBAHUS
Y 3KCIUIyaTallid HoMepHoro ¢GoHjAa AJis MOoAJAepKaHUs TPeGyeMoro ypoBHsI KaueCcTBa O6GC/IYKUBAHHUs TOCTEN;
NJIAaHWPOBAHMH, OpraHU3alUy, CTUMYJIMPOBAaHUHU U KOHTPOJIE JIEATEbHOCTH NIEPCOHAJIA CIYKObI 00CTyKUBaHUS
Y 3KCILIyaTalMd HOMepHoro GoH/a.

B pe3ysibTaTe ocBoeHusi IIM 03 o6yyaromiuiics K0/nKeH

3HaThb:

- aKTyaJIbHbIH IpodeCcCHOHaNbHbIN U COLUAIbHbIA KOHTEKCT, B KOTOPOM NPUXOJUTCS paboTaTh U XKUTh;

- OCHOBHbIe HCTOYHUKHU MHGOPMALMU U PECYpPCHI JJIsl pellleHHs 3aJa4 U npobJieM B NpodeccHOHANbHOM /WU
COLMAJIbHOM KOHTEKCTE;

- 2JITOPUTMBbI BBIIIOJIHEHUS PAabOT B NPOPeCCHOHANBHOHN U CMEXHBIX 00J/1aCTSX;

- MeTo/bl paboThl B IpodeccCHOHaJIbHON U CMEXHbIX cdepax;

- CTPYKTYpY IJIaHa JJIs1 pelleHus 3a/1ay;

- IOPS/IOK OLIeHKH pe3yJsIbTaTOB pellleHHUs 3a/1a4 NPodeCcCHOHATbHOM eI TEIbHOCTH;

- HOMEHKJIaTypy UHGOPMAIIMOHHBIX UCTOYHUKOB IPUMEHSIEMBIX B TPOdeCCHOHANbHOU 1eATe/IbHOCTY;

- IPUEMBI CTPYKTYPUPOBaHUS UHPOPMALIUHY;

- dopMaT opopMieHHUs pe3ybTaTOB NOUCKA HHPOPMAIUK;

- coZiepKaHKe aKTyaJIbHOW HOPMaTUBHO-IIPABOBOH JJOKYMEHTAIUY;

- coBpeMeHHasl Hay4yHasi ¥ NpodeCcCHOHaIbHasi TEPMUHOJIOTHS;

- BO3MOXXHbIE TPAEKTOPUU TPODECCHOHANBHOI0 PAa3BUTHS U CAaM0O0GPa30BaHUS;

- IICHX0JIOTUYECKHE OCHOBBI /IeSITEIbHOCTH KOJIJIEKTHBA, ICUX0JI0TMYeCKHE 0COGEHHOCTH JIMYHOCTH;

- OCHOBBI IPOEKTHOH IeSITEJIbHOCTH;

- 0COGEHHOCTH COLUAJBLHOTO U KYJIbTYPHOT'0 KOHTEKCTa;

- npaBuwiIa opopMJIeHHsI JOKYMEHTOB U IOCTPOEHHsI YCTHBIX COOOIIeHUH;

- CYLIHOCTb rPa’KJaHCKO-MaTPUOTHYECKOH MO3UIMH, 001Ieye/I0BeYeCKUX IEHHOCTEH;

- 3HAYMMOCTb NpodeccroHaIbHOH JleaTeIbHOCTH 110 podeccuy (CrelaabHOCTH);

- IpaBUJIa 3KOJIOTUYeCKON 6€30IIaCHOCTH NPU BeleHUH NPOodeCcCHOHANBHOU JeITeIbHOCTH;

- OCHOBHbIE PeCypchl, 33/IeCTBOBaHHbIE B TPOdeCCHOHAIBHOH 1eSI TeIbHOCTY;

- IyTH o6ecnieyeHUs1 pecypcocoepeKeHus;

- posib GU3UYECKOH KYJIbTYPhI B 00111eKYJIbTYPHOM, NpodecCHOHAIBHOM U COLIMAJIbHOM Pa3BUTHH YeJI0OBEKa;

- OCHOBBI 3/J0pOBOI0 06pasa XKHU3HY;

- ycaoBuss  NpodecCUOHaJbHOM  AeATEJBHOCTM M 30HBI  pUCKa  (QU3UYECKOro  3/0pOBbA  JJIs
npodeccuu(cnenyuaasbHOCTH);

- cpeAicTBa NpoGUIAKTUKHY NTepeHaN Ps>KeHUS;

- COBpeMeHHbIe Cpe/iCTBa U YCTpocTBa HHOPMaTH3ALUH;

- HOPSIZIOK UX MPUMEHEHHUs U IPOrpaMMHoOe obecrnedeHue B podeccHoOHaIbHOH 1eTeIbHOCTY;

- IpaBuWJIa TIOCTPOEHUA NMPOCTHIX U CI0KHBIX IPe/JIoXKeHUH Ha NpodeccuoHa/lbHble TEMBbI;

- OCHOBHBbIE 06111eynoTpe6UTebHbIE IJ1aroJibl (6bIToBas U podeccroHabHas IEKCUKA);

- JIEKCUYECKUH MHUHUMYM, OTHOCALIMHMCA K ONHCAaHUIO NMpeJMEeTOB, CPeJCTB U NpoleccoB NnpodeccoHaTbHOM
JlesTe/IbHOCTH;

- 0CO6eHHOCTH ITPOU3HOIIEHHS;

- IpaBUJ/Ia YTEHUS TEKCTOB NpodeccoHaIbHOM HalpaBJIeHHOCTH.

- CTPYKTYpPY CIyKObI 06CTYy>KMBAaHUSA U IKCIUIyaTallud HOMepHOro GoHJa, ee mesH, 33Ja4y, 3Ha4YeHHe B 06Liei
CTPYKTYpe TOCTUHHULbI;

- MEeTOJUKY OmpeJie/leHHs1 NOTPeOGHOCTEN CAyXKObl OOCAYKHMBAHHA W 3KCIJIyaTallUM HoMepHoro ¢oHAA B
MaTepHabHbIX Pecypcax U lepcoHaJle;

- HOPMBI 00 CJIY>KUBaHUS;

- 3ajayd, GYHKIUU U OCOBGEHHOCTH PabOThI CIYKObI OOCAYKHUBAHUS W IKCIUIyaTalldd HoMepHoro ¢oHAa B
TOCTHHHUIIE;

- KaJIpOBBIH cOCTaB CJIYK6bI, ero QyHKIMOHAIbHbIE 0653aHHOCTH;

- Tpe6oBaHHUA K 00CIyKHUBAIOLIEMY IIepPCOHALY;

- 11es1Y, cpeAcTBa U GOpMBbI 06C/TyKUBAHUS;

- TeXHOJIOTUH OpPTaHM3alMH Ipoliecca 06 CIyKUBaHUA TOCTeH;

- perJlaMeHThI CJIyKO6bI 06CIYKUBAaHUA U IKCIJIyaTallM HOMepHOro GoH/a B TOCTUHUILE;

- ocob6eHHOCTH OQOPMJIEHHS M COCTABJEHHUs OT/AEJbHBIX BHJIOB OpPraHMU3aLlMOHHO-PACHOPSAJUTENbHBIX U
$HHAHCOBO-paCYeTHBIX JOKYMEHTOB;

- IOPAJIOK PErUCTPalvM JOKYMEHTOB U Be/IeHUsI KOHTPOJIS 32 UX UCIIOJIHEHHEM, B T.4. HA HHOCTPAHHOM $I3bIKE;

- IPUHLMIIBI B3aUMO/IEHCTBHUS C APYTUMH CIYK6aMU OTeJIs;

- cepBUCHble cTaHAApThl housekeeping (cTaHAapTbl OOCHYKUBAaHHUS U perJIaMEHTbI CJOYXKObl 06CIYyKHBAaHUA U
3KCIJIyaTal U1 HoMepHoro GoHaa);

- KpUTEPUH U NTOKa3aTe M KaueCTBa 06CAYKUBAHUS; CAHUTAPHO-TUTHEHUYECKHE MEPOIPUATHSA 110 06€eCneyeHUIo
YUCTOTBI, TOpsAAKa, KoMbopTa npedbIBaHUSA [OCTEH;

- MOpPSIZIOK MaTepHaJbHO-TEXHUYECKOTO0 06ecneyeHHs] TOCTHHHLBI U KOHTPOJA 3a COGJIIJEeHHEM HOPM H
CTaHJAPTOB OCHALlleHUsA HOMePHOTo GOH/a;

- IPUHLMIIBI YIPAaBJIEHUS MaTepHUaJIbHO-IIPOU3BO/ICTBEHHBIMU 3aNacaMy;

- METO/Ibl OLIEHKH YPOBHS NPEJ0CTABJIIEMOTr0 rOCTSM CEPBUCa;

- IpaBWJIa U HOPMBbI OXpaHbl TPYZa, TEXHUKH 6€30MaCHOCTH, TPOU3BOCTBEHHON CAHUTAPHH,

NPOTHUBONOXKaPHOH 3alMUTHI U INYHON MTHEHbI B Ipoliecce 06CAyKUBaHUS IOTPEOUTEEH;

- CUCTEMY OTYETHOCTH B CJIyK6€ 06CITy>KUBAHHUS U IKCILIyaTallMi HOMepHOro GoH/a

YMerTn:
- pacno3HaBaTh 33/1a4y ¥/WUJK TPo6JeMy B TpodecCHOHATBLHOM U/UJIH COLUAaJIbHOM KOHTEKCTE;
- QHAJIM3UPOBATH 33J]ayy H/W/IU NMpo6JEMY U BBIAENATH €€ COCTaBHble YACTH; ONpeJessiTh 3Tallbl pelleHUs



3a/auy;

- BBISIBJISAITb ¥ 3QPEKTUBHO UCKAThb HHOPMAIUIO, HEOOXOAUMYIO /sl pellleHUs 3aJja4u U/ Uiu pobJieMbl;

- COCTaBUTb IIJIaH 1€ UCTBUS;

- OIlpeZieINTh HEO6XOJUMbIE PECYPCHI;

- BJIAZIETh aKTyaJIbHbIMH METO/IaMHU paboThI B TPOodeCcCHOHAIBbHON U CMEXHBIX chepax;

- peasin30BaTh COCTABJIEHHBIH IJIaH;

- OLIEHMBATb Pe3yJ/bTAT U OCJAE/CTBUS CBOUX AeHUCTBUH (CAaMOCTOSITEILHO UJIM C IOMOLbIO HACTaBHUKA);

- OIIpeZie/IATh 3aJa4H JJIs1 ToMcKa HH$OpMaLUy;

- OIpezie/IATh HEO6X0AUMbIE HCTOYHUKU UHPOPMALIUY;

- IJIAHUPOBATh NPOLECC TOUCKA;

- CTPYKTYpHPOBATh M0JIy4yaeMyo HHOpMaI1Io;

- BbIZIEJIATh HauboJiee 3HaYUMOE B lepeyHe HHPOpMaLUY;

- OLIEHMBATh NPAKTUYECKYI0 3HAUUMOCTDb PE3YJIbTATOB IIOUCKA; 0POPMIISTh pe3yJIbTaThl OUCKA;

- OIlpeZie/IATh aKTYaJbHOCTb HOPMATHBHO-IIPABOBOM IOKYMEHTALUU B PodeccHOHaIbHON 1eATEIbHOCTH;

- IPUMEHSATb COBPEMEHHYI0 HAyYHYI0 TPOdeCcCHOHANTBHY0 TEPMUHOJIOTHIO;

- ONIpeZie/IATh U BICTPAUBaTh TPAEKTOPUHU NPOPECCHOHATBHOTO PAa3BUTHS U CaM006Pa30BaHuUs;

- OpraHU30BbIBATh PabOTy KOJIJIEKTHBA U KOMAH/bl;

- B3aUMO/IEICTBOBATh C KOJIJIETaMH, pYKOBOJCTBOM, KJIMEHTAMHU B X0/ie NPOPECCHOHANBHOU e TEIbHOCTH;

- rpaMOTHO MH3JlaraTb CBOU MBbICJU M OQOPMJATH JOKYMEHTbl 10 NPOMECCHOHAJbHOW TeMaTHKe Ha
roCyZiapCTBEHHOM $13bIKE, IPOSIBJISATh TOJIEPAHTHOCTh B Pa604YeM KOJIJIEKTUBE;

- ONMCHIBATh 3HAYUMOCTh CBOE npodeccu (CneruaabHOCTH);

- C06J110JaTh HOPMBI 3K0JIOTMYeCKOH 6e30MacHOCTH;

- ompeJie/IiTh HalpaBJIeHUs] pecypcocOepekeHUs B paMKax NnpodeccHoHaJbHOU [JiesTeJIbHOCTH 1o npodeccuu
(cenuanbHOCTH);

- HKCNO0JIb30BaTh (U3KYJbTYPHO-03/0POBUTEJbHYIO JESATENbHOCTh JJI1 YKpEIJIeHUs 3/0pOBbsl, JOCTHKEHHS
»KU3HEHHBIX U POQeCcCUOHAbHBIX IiesIei;

- IPUMEHSATD paljMoHa/IbHbIE IPUeMbl ABUraTeJbHbIX QYHKIMH B IpodeccroHaIbHOHN 1eTeIbHOCTH;

- T0JIb30BaThCsl  CpeACTBaMM  NpPOQUJIAKTHKM  IepeHaNnpspKeHUs  XapaKTepHbIMU Ui JaHHOM
npodeccuu(cnenyaabHOCTH);

- IPUMEHATD CPe/icTBa MHGOPMAaIMOHHBIX TEXHOJIOTUH J/1s1 pellieHHs TpodeccHOHaIbHbIX 33/1aY;

- UCNI0/1b30BaTh COBpEMeHHOe IIPOrpaMMHOe obecreyeHue;

- HOHUMATb OOLIMI CMBICJA YETKO IMPOU3HECEHHBIX BBICKA3bIBAHMH Ha M3BeCTHble TeMbl(IpodeccHoHaIbHbIE U
OBITOBBIE), TOHUMATh TEKCTHI HA 6a30Bble NpodeccHOHATbHBIE TEMBI;

- y4acTBOBATb B IMaJIorax Ha 3HaKoMble 0611Ke U npodeccHoHa/IbHbIe TEMBI;

- CTPOUTB NPOCThIe BbICKA3bIBaHUs O cebe U 0 cBoel mpodeccroHaIbHOM 1eaTebHOCTH;

- KpaTKO 060CHOBBIBATb U 06'bSICHUTb CBOM JIeHCTBUSA (TEKYLIHe U JIaHUPYEMBIE);

- IMCaTb IPOCTble CBA3HbIE COO6IIEHN Ha 3HaKOMble WM UHTepecyolive npodeccoHalbHbIe TEMBL

- OLIEHMBATh W IJIAHUPOBATh MOTPEOGHOCTb CJAYKOBI OOGCAYKMBAHHS M 3KCIJIyaTalUM HoMepHoro ¢oHza B
MaTepHaIbHbIX Pecypcax U epcoHaJle;

- onpejesiATb YHUCJEHHOCTb PabOTHUKOB, 3aHATBHIX OGC/IYKMBAaHHEM NPOXKHUBAIIIUX FOCTeH B COOTBETCTBUHU
yCTaHOBJIEHHBIMY HOPMAaTHUBaMHU, B T.4. HA HHOCTPaHHOM fI3bIKE;

- BBIIIOJIHATD perJlaMeHThI C/1y>KObl IUTAHUS;

- OpPraHM30BBIBaTh BbINOJHEHHE W KOHTPOJMPOBATH COOJIIOZleHHE CTAaHJAPTOB KayecTBa OKA3bIBAEMBIX YCJIYT
COTPYAHUKAMHU CJIYKObI;

- PacCYMTHIBATb HOPMATHBbI pA6OThlI FOPHUYHBIX;

- KOHTDOJIUPOBAaTb BBbINOJHEHHE COTPYJHUKAMHM CTaHAAPTOB OOCAYXMBAaHUS M perJaMeHTOB CJYKObl
06 CITy>KMBAHHUS U IKCILIyaTalluyd HOMepHoro GoH/a;

- KOHTPOJIMPOBaTh COCTOSIHMEe HOMepHOoro GoHJa, BeJleHHe JOKYMEHTALMH CJAYXObl, paboTy 0OC/IyKHUBAIOLIETO
NepcoHasa Mo COGJIIAEHUI0 TeXHUKH 0e30IacHOCTH Ha paboyeM MecCTe, OKA3aHHIO NepBOM NMOMOLIM M JeWCTBUH B
3KCTpeMa/IbHON CUTYaLUH.

WMeTb NpakTUYeCKUH ONBIT:

- IJIAHUPOBAHUS MOTPEOHOCTU CIYKObI OOCTY)KMBAHHUS M 3KCIIyaTALlMM HOMEpPHOTo $OHAA B MaTepHAJbHBIX
pecypcax v nepcoHaJse;

- pa3paboTKH ONepalMOHHBIX MPOLEAYP U CTAHAAPTOB CIYKObI OGCTYKMBAaHUS W 3KCIJIyaTaUM HOMEPHOTO
donza;

- OpraHu3alyMd W CTUMYJUPOBAHUHU JesITEJIbHOCTH IepCOHaJa CIOYyKObl OOCAYKMBAaHUS M 3KCIIyaTallUHU
HOMepPHOTO GOH/]Aa B COOTBETCTBUH C TEKYI[UMHU MJIAHAMU U CTAaHAAPTAMHU TOCTUHULIBI;

- opopMJIeHHsI IOKYMEHTOB U BeZleHUsI AUAJIOr0B Ha TPodeCCHOHANTBHYI0 TEMAaTHKY Ha MHOCTPAHHOM SI3BIKE;

- KOHTPOJISI TeKyLeN JIeATeIbHOCTH COTPYAHHUKOB CIYKObI 06CAY>KUBAaHUS W 3KCILJIyaTallud HOMepHOTo GoHa
JUISI O/I/lepKaHuUsl TpeGyeMOoro ypoBHS Ka4eCcTBa 06CTy>KUBAaHUS TOCTEH;

- IJIAHUPOBAaHUH, OPraHU3alUH, CTUMYJTUPOBAHUU U KOHTPOJIE eI TeJIbHOCTH EPCOHAJIA CIYKOBI 00CTyKUBAHUS
Y 3KCIJTyaTallid HOMEPHOTO GOHAA.
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1. O6mas xapakTepucTUKa pa6oyeii nmporpamMmsbl yue6Ho# Aucounannabl /MK «Opranu3anusa U KOHTPOJIb
TeKyllel AeaTeJbHOCTH COTPYAHUKOB CJIYKGbI GPOHUPOBAHUS M MPOAAXK FTOCTHHUYHOT'O MPOAYKTa».

1.1 Mecro gucoumanHbel/MJAK «OpraHusanusa M KOHTPOJIb TeKylleid /JeATe/IbHOCTH COTPYAHUKOB
C/Iy6bl GPOHUPOBaHMA M MPOJAXK TOCTUHUYHOTO MNPOAYKTa» B CTPYKType OCHOBHOHW 06Gpa3oBaTe/bHOM
NpoOrpaMMmsl.

Mecto IIM 04. «OpraHusanust U KOHTPOJb TeKylled AesTeJbHOCTH COTPYAHUKOB CAYy)KObI GPOHMPOBAHUA U
NPOJAAXK FOCTUHUYHOTO IIPOAYKTa» B CTPYKType OCHOBHOM 06pa30BaTe/IbHOW NPOrpaMMbl siB/sieTcsl 06513aTe/IbHON 4acThIo
npodeccHoHaNbHOrO [UKJIa OCHOBHOM 060pa3oBaTe/ibHON nporpaMMbl B cooTBeTcTBUM ¢ PT'OC no crenuanbHocTy 43.02.14
«['ocTUHUYHOE Jesio».

IIM 04. «Opranusanusi ¥ KOHTPOJIb TeKyllel AesTeJbHOCTH COTPYAHUKOB CJIYXObl OPOHHPOBAHUS U NMPOJAXK
FOCTUHUYHOI'0 NPOAYyKTa» obecneyrBaeT GpOpMHUpOBaHHe NpodeccHOHaNbHBIX U 06IIMX KoMNeTeHLUH. Ocoboe 3HaYeHHe
npodeccuoHaNbHbIN MOAYJ/b UMeeT NPU GOPMUPOBAHUHU U pa3BUTUM KoMileTeHMi OK01-0KO05, OK07, OK09-10, I1K4.1-
4.3.

1.2 lles1b ¥ NJIAaHUpPYEMBIe pe3yabTaThl 0CBOeHMs AU cuuIIMHbI /MK «Opranusanus 1 KOHTPOJIb TeKyIel
AeATeJbHOCTH COTPYAHMKOB C/JYKOGbl GPOHMPOBAHUA M NPOJAAK TOCTMHMYHOTO NPOAYKTa», COOTHECEHHBIX C
IJIAHUPYEMBIMH pe3yJIbTaTaMH OCBOEHHA 06pa30BaTe/IbHOI NPOrpamMMabl.

OcBoeHre npodeccHOHAIBHOTO MOJAYJs HampaBJeHO Ha QOpMHUpOBaHHe: OOIMX W NpodeccHOHaTbHBIX
KOMIIETEHIIUH:

06IIMX KOMIIeTeHIIUH:

OK 01. BribupaTb cmocobbl pelleHUs 3afady NpPodecCHOHAJbHOM [esTeNbHOCTH, NPHUMEHHUTEJbHO K
pa3/IMYHbIM KOHTEKCTaM.

3HaThb: aKTyasIbHbIN podeccuoHaJbHbIN U COLUaJbHbINA KOHTEKCT, B KOTOPOM NPUXOAUTCS paboTaTh U XKUTh;
OCHOBHble MCTOYHHUKH HHOPOPMALUM W pecypchl AJs pelleHHs 3aZady M Mpo6seM B NpodpeccHoHAJbHOM H/WIU
COLIMa/IbHOM KOHTEKCTe; aJITOPUTMbI BBIIIOJIHEHUSI pabOoT B NpodeccHoHaIbHON U CMEXHBIX 06J1aCTsX; METO/bl pabOoThI
B NnpodeccUoHaJIbHOM U CMeXHbIX cdepax; CTPYKTypy IJIaHa JJisl pelleHUsl 3a/ady; MOpPs/IOK OLEHKU pe3yJbTaTOB
pelieHus 3aa4 NpodpeccUoHaJIbHOMN /1esITeIbHOCTH.

YMeTb: pacrno3HaBaTb 3aJady H/Wau NpobsieMy B NpodecCHOHAJbHOM H/WIM COLUATbHOM KOHTEKCTE;
aHaJIM3UPOBATh 33/la4y /WM NMpo6JeMy U BbIENATb €€ COCTaBHble YaCTH; OINpeJiesiATh 3Tallbl pellleHUs 3ajayy;
BBIABJAATb U 3QPeKTUBHO UCKaTbh MHQOpMaIHI0, HEOOXOAUMYIO /IS pelleHus 3a/auyd U/WIM NpobJeMbl; COCTaBUThb
IJIaH JeHCTBUS; ONpeieIUTh He06X0JUMble PeCypChl; BJaJIeTh aKTyaJbHbBIMU METOAAMHU paboThl B TpodeccHoHaIbHON
U CMeXHbIX cdepax; peasyd30BaTh COCTABJEHHBIM IJIaH; OLlEHHWBATb pe3yJbTaT U MOCJEJCTBUS CBOUX AeHCTBUM
(caMoCTOATEILHO UJIU C TOMOIIbI0 HACTABHUKA).

OK 02. OcyuiecTBAATh NOKCK, aHAIU3 U UHTepIIpeTanuio HHGOpManuy, He06X0AUMOH /1J1s1 BBITIOJHEHUS 3334
npodeccroHaIbHOH 1eTeNbHOCTH.

3HaTh: HOMEHKJIATypy HHGOPMAlMOHHbIX HCTOYHUKOB IPUMEHAEMBIX B TpodeccCHOHaIbHON JleATeIbHOCTH;
NpHeMbI CTPYKTypUpoBaHus HHbopManuy; ¢opMaT opopMIeHUs pe3yabTaTOB HOUCKa UHPOPMALUH.

YMeTb: onpeie/iATh 3a/ja4H AJ1d NOMCKa UHPOPMALUY; ONpefiesIITh He06X0 UMble HCTOYHUKHU MHOpMaLUy;
NJIaHUPOBaThb IPOIeCC MOMCKA; CTPYKTYPUPOBAThb MOJydYaeMyl HHQOpMalMIo; BblAeNATb HauboJiee 3HaYMMOe B
nepeyHe HHGOPMaALUH; OLleHUBATh IPAKTHYECKYI0 3HAYUMOCTb Pe3yJIbTaTOB OMCKa; 0GOPMJIATh pe3yIbTaThbl NOUCK.

OK 03. [l1annpoBaTh 1 peasnu30BbIBATb COGCTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTh: coJepXKaHWe aKTyaJbHOW HOPMATHBHO-NPABOBOM [OKYMEHTAllUM; COBPEMEHHYI0 Hay4yHyl M
npodeccroHalbHYI0 TEPMUHOJIOIHIO; BO3MOKHbIE TPAaeKTOPUH NPOdeCcCHOHAIbHOT0 PAa3BUTHA U CaM00Opa30BaHUS.

YMeTb: omnpezenaTb aKTyaJbHOCTb HOPMaTHBHO-NPAaBOBOM JIOKYMeHTAallMd B npodeccroHaIbHON
JlesITe/IbHOCTH; IPUMEHATb COBPEMEHHYI0 Hay4yHy0 podecCcHOHabHY0 TEPMHUHOJIOTHUIO; ONIpe/ieIATh U BBICTPAaUBaTh
TPaeKTOPHUH NPodpeCcCHOHAIbHOr0 PAa3BUTHA U CaMO0OPa30BaHUs.

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaH/E, 3pPEKTHBHO B3aUMOJENCTBOBATh C KOJIJIETAMH, PYKOBO/JICTBOM,
KJIMEeHTaMH.

3HaTh: NCUXOJIOTHYECKHE OCHOBBI JEATEJbHOCTH KOJIJIEKTHBA, MCUXOJOIMYECKHe OCOGEHHOCTH JINYHOCTH;
OCHOBBI IPOEKTHOH J1eATeTbHOCTH.

YMeTb: OpraHU30BBIBaTh PabOTy KOJIJIEKTHBA U KOMaH/Ibl; B3aHMOJENCTBOBATDb C KOJUIETAMH, PYKOBO/CTBOM,
KJIMeHTaMHU B X0/ie TPodeCcCHOHAIbHOM e TeJbHOCTH.

OK 05. OcyuiecTB/iATh YCTHYIO U NMHUCbMEHHYI0 KOMMYHHUKALMI0 Ha TOCYJapCTBEHHOM f3bIKE C y4YeTOM
0CO6EHHOCTEH COLlMaTIBbHOTO U KYJIbTYPHOT0 KOHTEKCTA.

3HaTh: OCOGEHHOCTH COLMAJBHOTO M KyJbTYPHOIO KOHTEKCTa; MpaBu/a O0GQOpMJIEHHS J[OKYMEHTOB U
MOCTPOEHHUS YCTHBIX COOOIEHUH.

YMeTb: rpaMOTHO M3J1araTb CBOU MBICAM U 0POPMJIATH JOKyMEHThI M0 NMpodeccHOHa/IbHOW TeMaTHKe Ha
roCyZiapCTBEHHOM f13bIKE, IPOSIBJIATh TOJEPAHTHOCTb B pab04YeM KOJIJIEKTHB.

OK 07. CozieficTBOBaTh COXpaHEHHUIO OKPYKAIOIIEH cpeJibl, pecypcocbeperkeHHIo, 3¢ GeKTUBHO AeiCTBOBATh B
Ype3BbIYaHHBIX CUTYALUAX.

3HaTh: MpaBUJIa IKOJOTUYECKOH 6e30NacHOCTH NP BeJleHUH NPodeCcCHOHANbHON AesATebHOCTH; OCHOBHbIE
pecypchl, 3aieicTBOBaHHbIE B TPOYeCCHOHAIbHOM e TeIbHOCTH; IIyTH 00ecriedeHHUs pecypcocbepekeHusl.

YMeTb: cO6JII0aTh HOPMBI 3KOJIOTHYeCKOH 6e30MacHOCTH; ONpeie IITh HallpaBJeHUsl pecypcocOepexeHHus B
paMKax NpodecCHOHAIBbHOH AesTeJIbHOCTH 1o podeccuH (CrnenuasbHOCTH).

OK 09. Ucnosnb3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B IPOGECCUOHATBHOM AesITEIbHOCTH.

3HaTh: COBpeMEHHbIE CPeJCTBA U YCTPOHUCTBA UHPOPMATHU3ALMY; MOPSAJOK UX MPUMEHEHHUs U MPOrpaMMHOe
obecneyeHue B NpodeccHOHAIbHOM e TeIbHOCTH.

YMeTb: NMpPUMEHATb CpeACTBA MHQOPMALMOHHBIX TEXHOJIOTMH [ pelleHUs NpodecCHOHaNbHBIX 3ajJay;
HCI0JIb30BaTh COBPEMEHHOE NPOrpaMMHOE 06ecreyeHue.

0K 10. [Tosib30BaThCs NpodeccHoHaMLHON JOKyMeHTalel Ha roCyJapCTBEHHOM U MHOCTPAaHHOM fI3bIKaX.

3HaTh: NpaBUJ/a NMOCTPOEHUS MPOCTBIX U CJOXHBIX MPeAJ0KEHUH Ha NpodeccHOHaJbHbIE TEMbI; OCHOBHbIE
0611eynoTpebUTeNbHbIE I/1aroibl (6bITOBasA U NpodeccCHoHaNbHas JIEKCUKA); JIEKCUYECKUH MUHUMYM, OTHOCSIILMHCS K



ONMCAHHUIO IPEJMETOB, CPEACTB U IPOLECCOB NPOPECCHOHANBHON [JeATeJIbHOCTH; OCOOEHHOCTH NPOM3HOLIEHUS;
NpaBUJIa YTEHUS TEKCTOB NPOPECCHOHANBHOM HallPaBJIeHHOCTH.

YMeTb: MOHUMAaTb OOIMHA CMBICA YETKO MPOM3HECEHHBbIX BbICKa3bIBAHWUM Ha W3BECTHbIE TEMBI
(npodeccroHanbHbBIE U GBITOBBIE), TOHUMATh TEKCThI HA 6a30Bble NPOodecCHOHAIbHbIE TEMbI; yYACTBOBATh B AHaJIOrax
Ha 3HaKOMble 06liMe U NPodEeCCHOHA/NbHbIE TeMbl; CTPOUTb IPOCTble BBICKA3bIBAaHHUS O cebe U O CBOeH
npodeccroHaNlbHOU J1eATeIbHOCTH; KPATKO 060CHOBBIBATh U 00'bSICHUTb CBOHU JIEHCTBUS (TEKYyLMe U IJIAHUPYeMbIE);
NUCATh IPOCThIE CBSI3HbIE COOOILEHHUS HA 3HAKOMbIE WJIM HHTEPECYIOLMeE NPOdECCHOHANBbHbBIE TEMBI.

npodeccroHa bHbIX KOMIIETEHLUH:

IIK 4.1. [lnaHupoBaTh NOTPEGHOCTH CJAYXObl GPOHHPOBAHMS M MNPOJAAX B MaTepUaJbHBIX pecypcax Hu
nepcoHase.

3HaTh: CTPYKTYPYy WU MECTO CJAYKObl OPOHMPOBAHUSI U NPOAAK B CUCTEME YIpaBJEHUS T'OCTHUHUYHBIM
NpeANpuUsATHEM, B3aMMOCBSI3b C JPYrMMH [OApPAa3fe/eHUsMH TOCTHUHMLBI;, HampaBJeHUs paboTbl OTAEJIOB
OGPOHUPOBAaHMS U NPOJAXK; QYHKIMOHAJbHbIE 0653aHHOCTH COTPYAHHUKOB C/IY>XObl GPOHHPOBAHUS M MPOJAXK; PHIHOK
TOCTUHUYHBIX YCJIYT U COBPEMEHHbIE TEH/EHLUH PAa3BUTHsI TOCTUHUYHOTO PbIHKA; BU/IbI KAHAJIOB COBITA TOCTUHUYHOTO
NPOJYKTA.

YMeTb: OLleHUBATh U JIAHUPOBATh NOTPEGHOCTD CIYXKObl GPOHUPOBAHUS U NPOAAK B MaTepHUaAJIbHBIX pecypcax
Y [lepCcoHaJle; MJIAHUPOBATh U MPOTHO3WPOBATh MPOJAXKH.

WMeTb NpaKTUYECKUH OINbIT: IJIAHUPOBAHUS MOTPEGHOCTH CJYK6bI OPOHUPOBAHUS U NPOJIAXK B MAaTEPHATbHBIX
pecypcax U nepcoHasie; BU/ibl KAaHAJIOB CObITA TOCTUHUYHOTO NPOAYKTA.

IIK 4.2. OpraHu30BbIBaThb J€ATEJbHOCTb PAaOOTHHUKOB C/IYXObl GPOHHUPOBAHMS U NMPOJAXK B COOTBETCTBUU C
TeKYLUMMHU JIAHAMU U CTaHJapTaMU FOCTHHHIbL

3HaTb: CNOCOOBI YNpaBJEHHUs JA0X0JAMH OCTHHHUIbI; OCOGEHHOCTH CIPOCa U MPeAJIOKEHUS B MOCTUHUYHOM
6u3Hece; 0COGEHHOCTH PabOThl C pa3/JMYHbIMU KaTeropusIMU TOCTel; MeToJbl yNpaBjeHHs MpoJakaMH C Y4YETOM
CerMmeHTaluHy; CIT0CO6bI MO3UIUOHHUPOBAHHWA IT'OCTUHHULBI U BblZieJIEHHUA €€ KOHKYPEHTHBIX MPEeUMYIIEeCTB; 0CO6EHHOCTH
npoJa>x HOMEpHOro CI)OH/:[a U [ONOJIHUTEJIbHBIX YCJIYI' TOCTUHHUIBI; KaHaJibl U T€XHOJIOTUH NMpPOoJaK I'OCTUHUYHOTO
NpPOAYKTa; lieHoO6pa3oBaHUe, BU/Jbl TapUQHBIX MJAHOB U TapUPHYI0 MNOJUTHKY TOCTHUHUYHOTO NpeANpUSITHUS;
NMPUHOUIIBI CO3JIaHHUA CUCTEMbI «JIOAJBHOCTU» paGOTbl C TOCTAMH; MeTOo/Jbl MAKCHMH3AIlHMH JOXO0/JJ0B T'OCTHHHIBI;
KpuTepuu 3¢QPeKTUBHOCTH paboOThl IepcoHasa TOCTMHULBI IO MNpoja)kaM; BUAbl OTYETHOCTH IO MNpoJaXKaMm;
HOpPMaTHBHbIE JOKYMEHTBl, perjaMeHTUpylollihe paboTy Cayx6bl OGPOHUPOBAHHUA U JOKYMEHTOOGOPOT CJYKObI
OPOHUPOBAHUS U TNPOJAXK; IMepedeHb PecypcoB HEOOGXOAUMBIX JJisi PaboThl CAy>KObl OGPOHHMPOBAaHUS W MPOJAXK,
Tpe6oBaHUA K HX (QOPMHUPOBAHHIO; METOJUKY IPOBeJIeHUs TPEHUHIOB /[JIA IepcoHala 3aHATOro NpojAaXaMH
FOCTUHUYHOIO NPOAYKTA.

YMeTb: OCyLecTBJIATb MOHUTOPUHI PbIHKA I'OCTMHHUYHBIX YCJYT; BbIAeJNATb LieJleBOM CerMeHT KJIMeHTCKOHN
6a3bl; cOOMpPaTh U aHAJIU3UPOBATh UHGOPMAIIUIO O OTPEGHOCTSX 11eJIEBOI'0 PhIHKA; OPUEHTHPOBATHLCS B HOMEHKJIATYpe
OCHOBHBIX U JIONOJIHUTEJBHbIX YCJAYyr OTeJ/is; pa3dpabaTblBaTb MepONPHUATHA MO MOBBIIIEHHIO JIOSJBHOCTH ToCTel;
BbIAABJIATb KOHKYPEHTOCIIOCOOHOCTb FOCTHUHHYHOI'O MPOJYKTa M paspabaTblBaTh MepONpPHUATHUA MO ee IMOBBIIIEHUIO;
MPOBOJAUTH 00YyUeHHe, TIepcoHasIa CIyK6bl 6POHUPOBAHUS U NPOJaXK NpueMaM 3¢ eKTUBHBIX MTPOJAK.

WMeTb NpaKTUYECKUH ONBIT: OPraHU3aL MU AeATeJJbHOCTH COTPYAHUKOB C/1y»KObl OPOHUPOBAHUA U NPOAAXK B
COOTBETCTBUM C TEKYLUMMM IJIAHAMH M CTAaHJApPTaMHM TOCTHMHUIIbL; Pa3pabOTKH NPaKTHYECKUX PeKOMeHJAUUH II0
dopMHpOBaHUIO CcIpoca U CTUMYJHMPOBAHHUIO COBITA MOCTHHUYHOTO NPOAYKTA JJS Pa3/IMYHBIX 1LieJIeBbIX CEerMeHTOB;
BbISIBJIEHUM KOHKYPEHTOCIOCOOHOCTH FOCTUHUYHOTrO NMPOAYKTA; 0POPMJIEHHUS JOKYMEHTOB M BeJleHHs JMajoroB Ha
npodeccroHa/lIbHYI0 TeMaTHKY Ha HHOCTPAaHHOM fI3bIKE.

[IK 4.3. KoHTposmpoBaTh TEKYLIyI0 [esATeJbHOCTb PAabOTHUKOB CJYKObl OPOHHUPOBAHHMS U MPOAK IS
nojJiep>kaHus Tpe6yeMoro ypoBHs KayecTBa 06C/Iy>KUBaHUsSA ToCTel.

3HaTh: KPUTEPUU U MeTOJbl OIeHKH 3PPeKTUBHOCTH pabOThl COTPYAHUKOB U CJIYKObI OPOHUPOBAHUSA U
NPOJaXK; BU/IbI OTYETHOCTH 110 POJaKaM.

YMeTb: oueHUBAaTh 3P EKTUBHOCTD PAbOTHI CIYKObI GPOHUPOBAHUS U MPOJAXK; ONpeiessaTb 3$GeKTUBHOCTh
MepOIpPUATHUH 110 CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO MPOAYKTA; padpabaThIBaTh U MPeAOCTABIATD NpeI0KeHU
10 TMOBBIIIEHUI0 3QGEKTUBHOCTH COBITA TOCTUHUYHOTO MPOAYKTA.

MMeTh NpakTUYeCKHUH ONBIT: KOHTPOJIA TEKYlLleH JesATeJbHOCTH COTPYJHHUKOB CJAYXKObl GPOHHPOBAHHUA M
npojax [/ NoJfepXaHUs TpeOyeMOro ypOBHS KadeCTBa O6GC/Iy)KMBaHHUA rocreid; ompepesneHds 3PpdeKTHBHOCTH
MepOIPUATHUH 110 CTUMYJIMPOBAHHUIO CObITA TOCTUHUYHOIO TPOAYKTA.

B pe3ysibTaTe OCBOEHHU JUCHHMIUIUHBI 00yYaloIMiica B 061LEM 0 AUCHUIIMHE JOLKEH

3HaTh:

- CTPYKTYPY ¥ MeCTO CIyKObl 6pPOHUPOBAHUSA U NMPOJAXK B CUCTEME YIPABJIEHHS] TOCTUHUYHBIM NPEANpPHUSTHEM,
B3aUMOCBS3b C IPYTUMH N0/ pa3ie e HUSIMH I'OCTUHHUILBI;

- HampaBJIeHUs1 paboThI OT/[E€JI0B 6POHUPOBAHUS U MTPOAANK;

- GyHKIMOHAJIbHBIE 06513aHHOCTY COTPYAHUKOB CJIY>KObI 6DOHHPOBAHUS U MPOAAK;

- PBIHOK TOCTUHUYHBIX YCJIYT U COBPEMEHHbIE TeH/IEHIUHN PAa3BUTHS TOCTUHUYHOTO PBIHK3;

- BU/IbI KAHAJIOB COBITA TOCTUHUYHOTO MPOAYKTA;

- CoCco6BI yIIpaBJIeHUs J0X0JaMHU TOCTHHULbI;

- 0CO6EeHHOCTH CIPOCca U MpeJJIoKeHHsI B TOCTUHUYHOM OU3HECe;

- 0CO6eHHOCTH PaboThI C pa3JIMYHBIMH KaTETOPUSIMU TOCTEH;

- METO/IbI YIIpaBJIeHHUsI TPOJAXKaMHU C YYETOM CerMeHTalNY;

- Coco6bI MO3ULIMOHUPOBAHUS TOCTHHULBI U BblJIeJIEHUS €€ KOHKYPEHTHBIX TPEUMYIIECTB;

- 0CO6EeHHOCTH PO/ HOMEPHOTro GOHAA U JOTIOJHUTETbHBIX YCJIYT TOCTUHHIBI;

- KaHaJIbl U TEXHOJIOTUU MPOJAXK TOCTUHUYHOTO TPOAYKTA;

- IeHO0OPa30BaHMe, BU/Ibl TAPUPHBIX IJIAHOB M TAPUPHYIO MOJIUTHUKY TOCTUHUYHOTO NMPEAIPUSATHS; - TPUHIUNBI
CO3/JaHUSI CUCTEMBI «JIOSIbHOCTU» PABOTHI C TOCTSIMU;

- METO/IbI MaKCHMHU3aLMH JJ0X0/J0B TOCTUHMIbI;



- KpuTepuH 3¢ PEeKTUBHOCTH PabOThI TEpCOHA/IA TOCTUHUILBI 10 TPOJAAXKaM;

- BU/Ibl OTYETHOCTH 10 IPOZAKAM;

- HOpMaTHBHbIE JJOKYMEHTBI, pErJIaMEHTHUPYIOIIME paboTy CIyKObl 6POHUPOBAHUS U JOKYMEHTOOGOPOT CJIYKObI
OGPOHUPOBAHMS U IPOJAK;

- nepevyeHb PECYPCOB HEOHGXOJMUMBIX JJi1 paboOThl CAYKOGbl GPOHUPOBAHHUS U NPOJAXK, TPeGOBaHUA K HX
$opMHUpOBaHUIO;

- METO/JIMKY POBE/IEHUsI TPEHUHTOB [I/IS1 IEPCOHAJIA 3aHSATOr0 NPOJA’KaMH 'OCTUHHUYHOTO NPOAYKTA;

- KPUTEPHH U METO/IbI OLleHKH 3)PEeKTUBHOCTH PAaGOThI COTPYAHHUKOB U CJIyKObl GPOHUPOBAHUS U IPOJAAXK;

- BU/Ibl OTYETHOCTH 10 IPOAANKAM;

- aKTyaJIbHbIH IpodeCcCHOHaNbHBIN U COLUAIbHbIA KOHTEKCT, B KOTOPOM NPUXOJUTCS paboTaTh U XKUTh;

- OCHOBHbIE HCTOYHUKHU MHGOPMALMU U PECYpPChI JJIsl pellleHHs 3aJa4 U npobJieM B MpodeccHOHANbHOM /UK
COLMAJIbHOM KOHTEKCTE;

- 2JITOPUTMBbI BBIIIOJIHEHUS PAabOT B NPOPeCcCHOHATbHON U CMEXHbIX 00J1aCTX;

- MeTo/bl paboThl B IpodeccHOHaJIbHON U CMEXHbIX cdepax;

- CTPYKTYpY NJIaHAa JJIs pellleHUs 33/1ay;

- IOPS/IOK OLIeHKH pe3yJsIbTaTOB pellleHH s 33/1a4 TPodeCcCHOHATBHOM eI Te/IbHOCTH;

- HOMEHKJIaTypy HHGOPMAIIMOHHBIX UCTOYHUKOB IPUMEHSIEMBIX B IPOdeCccCHOHaIbHOMN J1eATENbHOCTH;

- IPUEMBI CTPYKTYPUPOBaHUS UHPOPMALIUHY;

- dopMaT odpopMieHUs pe3ybTaTOB NOUCKA HHPOPMALIUY;

- coZiepKaHKe aKTyaJIbHOH HOPMaTUBHO-IIPABOBOH JJOKYMEHTALUY;

- COBpEMEHHY0 Hay4YHYI0 U NPOdECCHOHANBbHYI0 TEPMHUHOJIOTHIO;

- BO3MOXHbIE TPAEKTOPHH TPOPECCHOHATBHOTO PA3BUTHUS U CAMO0OPAa30BaHUS;

- [ICUX0JIOTUYEeCKHEe OCHOBBI 1eATeJIbHOCTHU KOJIJIEKTHUBA, IICUX0JIOTHYeCKHe 0COOEHHOCTH JIMYHOCTH;

- OCHOBBI IPOEKTHOH /IeAATENbHOCTH;

- 0COGEHHOCTH COLUAJBHOTO U KYJIbTYPHOI'O0 KOHTEKCTa;

- npaBuwiIa opopMJIeHHsI JOKYMEHTOB U IOCTPOEHUS YCTHBIX COOOILEHUH;

- IpaBUJIa 3KOJIOTUYeCKON 6€30IIaCHOCTH NPU BeieHUH POodeCcCHOHANBHOU JeITeIbHOCTH;

- OCHOBHbIE PeCypchl, 33/leiCTBOBAaHHbIE B TPOGECCHOHAIBbHOH 1€ TeIbHOCTH;

- IyTH o6ecnieyeHUs1 pecypcocoepexeHus;

- COBpeMeHHbIe Cpe/iCTBa U yCTpoicTBa HHOpMaTH3alUHY;

- HOPSIZIOK UX MPUMEHEHHUs U IPOrpaMMHoOe obecrnedeHue B podeccHoOHaIbHOH 1eTeIbHOCTY;

- IpaBUJIa TIOCTPOEHUSA NPOCTHIX U CI0KHBIX Pe/I/IoXKeHUH Ha npodeccHoHalbHble TeEMbI;

- OCHOBHBbIE 06111eyoTpe6UTebHbIE IJ1aroJibl (6bIToBas U podeccroHabHas IEKCUKA);

- JIeKCUYeCKUM MUHHMYM, OTHOCSIIUMCA K ONHCAHUIO NPEJMETOB, CPEJACTB M HpPOLEecCOB NpodeccHOHATbHON
JlesATe/IbHOCTH;

- 0CO6eHHOCTH ITPOU3HOIIEHHS;

- IpaBuWJ/a YTEHUA TEKCTOB NpodeccoHaIbHOM HaNpaBJIeHHOCTH.

YmeTn:

- OLEHHMBaTh W IJIAHUPOBATb NOTPEOHOCTb CAYXObI OPOHMPOBAHHSA M NPOJAXK B MaTepHaJbHBIX pecypcax U
nepcoHaJle; IJIAHUPOBATb U IPOTrHO3WPOBATh POJAXKHY;

- OCYIeCTBJIATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIYT;

- BbIJIeJIATD 11€JIEBOM CETMEHT KJIMEHTCKOM 6a3bl;

- cobMpaTh M aHAIM3UPOBATh HHGOPMAIMIO O HOTPEOGHOCTSIX IeJIEBOI'0 PBIHKA;

- OpUEHTHUPOBATbHCS B HOMEHKJ/IATYPe OCHOBHBIX U JIOTIOJIHUTEJIbHBIX YCAYT OTeJs;

- pa3pabaTbIBaTb MepPOIPUATHA 110 TOBILIEHHUIO JIOAJIbHOCTH FOCTEH;

- BBIABJIATH KOHKYPEHTOCIHOCOOHOCTh TOCTMHMYHOIO MpPOJYKTa M paspabaTbiBaTb MePONPUATHS IO ee
MOBBILIEHUIO;

- IPOBO/UTDb 06Y4YeHHUe, IepCoHaIa CI1yKObl 6POHUPOBAHUSA U MPoJax npreMaM 3G GeKTUBHBIX TPOAAK;

- oleHUBATb 3P PEKTUBHOCTb PABOTHI CJIYKObI GPOHUPOBAHUS U IPOJAXK;

- onpezieiATh 3G PEeKTUBHOCTb MEPOIPUATHH 110 CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOIO TPOJYKTA;

- paspabaThiBaTh M NPEJOCTAB/IATb IPEJJOXKEHUS 0 MNOBBILIEHUIO 3PPEeKTUBHOCTH COBITA TOCTUHUYHOTIO
NPOJYKTa;

- pacnosHaBaTh 3a/a4y U/1M po6sieMy B podecCHOHaIbHOM H/HUJIM COLMAJIbHOM KOHTEKCTE;

- aHaJIM3MPOBATh 33Jady H/WIK NpPo6JEeMy W BbIJEJATb €€ COCTaBHble YacTH; ONpeJesIATh 3Tallbl pelleHHUs
3a/iauy;

- BBISABJIATD ¥ 3QPEeKTUBHO HCKATh HHOOPMAIUIO, HEOOXOIUMYIO JIsl pellleHNs 3aJa4y U/ U1 TPOo6IeMbl;

- COCTaBUTb IIJIaH e HCTBUS;

- OIIpe/ieINTh HEO6XOJUMble PeCYpChI;

- BJAZETh aKTyaJbHBIMH MeTOAaMHU pPabGOTbl B MPOdEeCCHOHATbHOM M CMeXHbIX chepax; - peasn30BaTh
COCTaBJIEHHBIH IJIaH;

- OLIEHMBATb pe3yJ/bTaT U N0CJAe/CTBUS CBOUX AeHCTBUH (CaMOCTOSATENBHO UM C IOMOLbIO HACTaBHUKA);

- OIIpeZie/IATh 3aJa4H JJIs ToMcKa HHOpPMaLUy;

- OIpeZie/ISITh HEO6X0AUMbIE HCTOYHUKH HHPOPMALIUHY;

- IJIAaHUPOBATh MPOLECC MOUCKA; - CTPYKTYPUPOBATD M0JIy4aeMyto HHOpMaLHIo;

- BbIZIEJIATh HauboJlee 3HaYMMOe B epeyHe HHPOpMaLuy;

- OLIEHMBATh NPAKTUYECKYI0 3HAUUMOCTDb Pe3YJIbTATOB MOMCKA; 0QOPMJIATh Pe3y/IbTaThl TOUCK;

- OIIpeZie/IITh aKTYaJIbHOCTb HOPMAaTHBHO-IIPABOBOM JOKYMEHTALUU B TpodeccHoHaIbHON 1eATeIbHOCTH;

- IPUMEHSTh COBPEMEHHYI0 HAyYHYIO TpodecCHOHANTbHY0 TEPMUHOJIOTHIO;

- OIIpeZie/ISITh U BBICTPAUBaTh TPAEKTOPUHU NPOPECCHOHATIBHOTO PAa3BUTHS U CAMOOOPAa30BaHUS;

- OpraHU30BbIBaTh PabOTY KOJIJIEKTHBA U KOMaH/bl;

- B3aUMO/IECTBOBATh C KOJIJIETAMH, pYKOBOJCTBOM, KJHMEHTAMHU B X0/ie NPOdECCHOHANBHOH e TeIbHOCTH;

- rpaMOTHO M3JlaraTb CBOU MBICJM M OQOPMJATH JOKYMEHTbl IO NpOodEeCcCHOHa/JbHOW TeMaTHKe Ha



roCyZiapCTBEHHOM $13bIKE, IPOSIBJISATh TOJIEPAHTHOCTD B pab0yeM KOJIJIEKTHUB;

- COBJIIOZATh HOPMBI 3KOJIOTMYECKOH 6€30I1aCHOCTH;

- OmpeJie/IITh HAaNpaBJIEHUSl pecypcocOepekeHUs B paMKax NPodeCcCHOHAJbHON JIesATeNIbHOCTH M0 npodeccuu
(cnenuasbHOCTH);

- IPUMEHSATH CPeICTBA UHPOPMALIMOHHBIX TEXHOJIOTUH JIJIS1 pelieHHsi IpodeccoHaIbHBIX 33/a4;

- UCII0JIb30BATh COBPEMEHHOE [TPOrpaMMHOe 06eclieYeHUE;

- TOHMMAaTh OOLIMH CMBICJ YeTKO IPOU3HECEHHbIX BbICKa3blBAaHWHM Ha U3BeCTHble TeMbl (IpodeccuoHabHbIE U
OGBITOBbIE), TIOHUMATb TEKCThI Ha 6a30Bble NpodeccuOHaIbHbIE TEMBI;

- y4acTBOBaTb B JlHaJlorax Ha 3HaKoMble 06111e ¥ NpodeccHOoHaIbHbIE TEMBI;

- CTPOUTB NPOCThIe BbICKa3bIBaHHUs 0 cebe U 0 CBOel podeccoHaIbHON eI TeIbHOCTH;

- KpaTKO 060CHOBBIBATb U 06'bSICHUTb CBOU JIeHCTBUA (TeKyle U JIaHUpyeMble);

- IHMCcaTh IPOCThIE CBSI3HbIE COOOLIEHNUS HAa 3HAKOMble UJIM UHTepecyolye NpodeccroHalbHble TEMBbI.

HMeTh NpaKTU4eCKUH OMBIT:

- IJJAaHWPOBAHMUS TOTPEOHOCTHU CTY»KObl GPOHUPOBAHUSA U IPOJAaXK B MaTepHabHbIX pecypcax U IepcoHalle;

- BU/Ibl KaHAJIOB CObITA TOCTUHUYHOTO IPOAYKTA;

- OpraHu3saluu JesTeJbHOCTH COTPYJHUKOB CJIY>KObl GPOHUPOBAHUS U MPOJAXX B COOTBETCTBHUU C TEKYIIUMU
NJIaHaMU ¥ CTaHAApTaMU FOCTUHUILbI;

- pa3paboTKU NpaKTHYeCKHX peKoMeHJauui no ¢GOpMUPOBAHUIO CIpoca U CTUMYJUPOBAaHHIO CObITA
FOCTUHUYHOI'0 MPOAYKTA /AJS pa3/IMUHbIX 1leJIeBbIX CETMEHTOB;

- BbISIBJIEHUU KOHKYPEHTOCIIOCOOHOCTH TOCTUHUYHOTO NPOJYKTA;

- opopMJIeHUs JOKYMEHTOB U BeJleHus 1aJIoroB Ha NpodecCHOHANTbHYI0 TeMAaTHKY Ha MHOCTPAHHOM SI3bIKE;

- KOHTpOJISl TeKylled JesTeJbHOCTH COTPYAHHUKOB CJOYKOGbl OGPOHHPOBAHUS W NPOJAX JAJA TNOAJepKaHUs
Tpe6yeMoro YpoBHsI KaueCcTBa 06CIyKUBAaHUs FOCTeH;

- onpeiesieHUs 3P PeKTUBHOCTHU MEPONPUATHUH IO CTUMYJIMPOBAHHUIO CObITA TOCTUHUYHOI'O MPOJYKTA.
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1. OBIIASI XAPAKTEPUCTHUKA PABOYEM ITPOrPAMMBI IIM.05 BBIIIOJTHEHUE PABOT 110 IPO®ECCUM ITOPTHE
1.1. Mecto [IM.05 BeinoiHeHHe paGoT no npodeccuu NOPThe B CTPYKTYPe OCHOBHOM 06pa30BaTe/IbHOM NPOrpaMMsl

IIM.05 BeinoJsiHeHHe paGoT 0 NPoPeCcCUU MOPThe SIBJASETCA 0053aTeIbHOU YacThbio MPOdEeCCUOHATBHOTO IIUKJIA OCHOBHOU
06pa3oBaTeibHOH NporpaMmbl B cooTBeTCTBUM ¢ PT'OC no cnenuanbHOCTU 43.02.14 «'OCTUHUYHOE [1e/10.

[IM.05 BeinosiHeHHe pab6oT mo mnpodeccur NOPThbe obecnedyrBaeT GopMUpPOBaHUE MPOdPecCUOHANbHBIX M OOIUX
KOMIIETEeHIIUH.

1.2. llesib ¥ IUIAaHMpYeMble pe3yJibTaTbl 0cBoeHus [IM.05 BoinosiHeHUe pa6oT o npodeccry NopThe

B pesysbTaTe u3yyeHuss NpodecCHOHAJbLHOTO MOJAYJS CTYAEHT JOJKEH OCBOUTh BUJ, NpodeccHOHaJbHOU
JlesiTeJIbHOCTU BblnosiHeHWe paboT mo npodeccuy MOPThe M COOTBETCTBYWOLME eMy 00lyde U NpodeccHOHAIbHbIE
KOMIIETEeHLIUHU:

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccoHalbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: coJiepKaHue aKTya/IbHOM HOPMaTUBHO-NIPaBOBOM JJOKYMeHTaLUY;

COBpeMeHHasi Hay4Has U npodeccuoHabHasi TEPMUHOJIOTUS;

BO3MOKHbIe TPaeKTOPHUU NpodecCHOHATbLHOTO Pa3BUTHUSA U CaMO0OPa30BaHUSI.

YMeThb: olipe/ie IfiTh aKTyaJbHOCTb HOPMaTUBHO-NIPAaBOBOM JOKYMeHTal MU B TpodecCUOHANIbHON AesATeIbHOCTH;
NPHUMEeHSTb COBPEMEeHHYI0 HayYHY0 NpodeCcCHOHaNbHY0 TEPMUHOJIOTHIO;

ONpesieNIATh U BBICTPauBaTh TPaeKTOPHUU NPodecCcHOHaTbHOr0 Pa3BUTHS U CaM00OPa30BaHUSI.

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeHCTBOBATD C KOJIJIeTaMH, pyKOBO/ICTBOM, KJIMEHTaM U.
3HaTb: ICUX0JIOTUYECKHE OCHOBBI JIeSITEIbHOCTH KOJIJIEKTHBA, IICUX0JIOTHYEeCKHEe 0COOEHHOCTH JIMYHOCTH.

YMeTb: OpraHU30BbIBATh PabOTY KOJIJIEKTUBA U KOMaH/bl;

B3aHUMO/IeICTBOBATH C KOJIJIETAMHU, PYKOBOJICTBOM, KJIMEHTaMU B X0/le MpodeCcCUOHANIbHOH J1eATE/IbHOCTH.

OK 05. Ocy1iiecTB/IATb YCTHYIO U MMCbMEHHYI0 KOMMYHHUKAIUIO HA TOCYZApPCTBEHHOM I3bIKE C y4eTOM 0COGEHHOCTE M
COLIMA/IbHOTO U KYJIbTYPHOT'0 KOHTEKCTa.

3HaTb: 0CO6EHHOCTH COLIMAJIBHOIO U KYJIbTYPHOT0 KOHTEKCTA;

npaBusa opopMJIeHHS JOKYMEHTOB U IOCTPOEHHUS YCTHBIX COOOILeHUH.

YMeTb: rpaMOTHO U3JIaraTb CBOU MbICJIU U 0POPMJIATD JJOKYMEHTHI 10 TpodecCHoHaIbHOM TeMaTHKe Ha FOCyapCTBEHHOM
A3blKe, IPOSIBJIATH TOJIEPAHTHOCTb B pabo4yeM KOJIJIEKTHUBE.

OK 07. CoelicTBOBaTh COXpaHEHHUIO OKPYKaIOLIeH cpesibl, pecypcocbepesxeHuIo, 3pPeKTUBHO 1eiCTBOBATh B
Ype3BbIYaHHbBIX CUTYALHSAX.

3HaTh: NpaBUJIa IKOJIOTUYECKOHN 6e30I1aCHOCTH IPU BeJleHUU NpodeccCHOHaIbHOHN 1esITeIbHOCTY;

OCHOBHbIE PeCypChl, 33/leiCTBOBaHHbIE B TP0deCCHOHANbHON AeSITeTbHOCTH;

MyTH 06ecrieyeHUs1 pecypcocbepereHus.

YMeTb: C06J110/1aTh HOPMBI IKOJIOTHYECKOX 6€30MacHOCTH;

oIpe/ie/IsITh HANIPABJIEHUS pecypcocOepeKeHHsI B paMKax podeCcCHOHANIbHOH AeATeNbHOCTH 110 Ipodeccru.

OK 08. Ucnosib30BaTh cpeficTBa GU3UIECKOH KYJIbTYPHI /IJIs1 COXpaHEHHs U YKpeIlJIeHHs 3Z0pOBbs B Tpo1iecce
npodeccroHaIbHOHU J1eATeJIbHOCTH U O JiepP>KaH1sl He06X04MMOro ypoBHA GU3NYeCKOH NoAr0TOBJIEHHOCTH.
3HaTb: OCHOBBI 3/J0POBOT0 00Pa3a XKU3HHU;

ycJioBUsA npodeccuoHaIbHOHN JleATeJIbHOCTH 1 30HbI pUCKa pU3HUYECKOro 3/10poBbs JJ/1s Tpodeccuy;
cpezicTBa NPpoQUIAKTUKY NTepeHanpsKeHU.

YMeTb: NIPUMEeHATh paljiOHa/IbHble IPHEeMbI IBUTaTeIbHbIX QYHKIMHI B TpodecCHOHAIBHOH e TebHOCTH;
[10JIb30BaThCS CPeACTBAMHU NPOPUNAKTHKY IlepeHaNpsLHKeHUS XapaKTePHbIMU AJ18 JaHHOU npodeccum.

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHON JesITe/IbHOCTH.

3HaTb: COBpeMeHHbIE CpeJiCTBa U yCTPOocTBa MHPOPMaTH3ALNY;

NOPS/I0K UX IPUMEHEHHUsI ¥ IporpaMMHoOe obecnieyeHre B IpodeCcCHOHaNIbHOMN JIeATebHOCTH.

YMeTb: NIpUMeHSATh CpeiCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHoHalbHbIX 33/JaY;
HCI0JIb30BaTh COBPEMEHHOE IPOrpaMMHOe obecreyeHue.

OK 10. [Tosib30BaThCs NpodeccnoHaIbHON JOKYMEeHTalMel Ha TOCYyJapCTBEHHOM ¥ MHOCTPAaHHOM SI3bIKaX.

3HaTh: MpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOXKHBIX Npe/JIOKeHUH Ha podecCHOHaIbHbIE TEMBI;

OCHOBHbIE 061IIeyIIOTPeOUTE IbHbIE TJIaroJibl (6bITOBas U MpodeccrHoHaIbHAs JJEKCUKA);

JIEKCUYeCKMH MUHUMYM, OTHOCSLIMICS K OIIMCAHUIO IpeJIMETOB, CPEJCTB U MPOLeCCOB NPodeCcCHOHaNIbHOH JeATebHOCTH;
0COGEHHOCTH MPOU3HOIIEHUS;

NpaBUJIa YTEHUS TEKCTOB TPOdecCHOHANBHOM HallPaBJIeHHOCTH.

YMeTb: HOHUMATb OOIMI CMBIC/ YeTKO POU3HECEHHBIX BHICKAa3bIBAHUN HAa U3BECTHBIE TeMBI (TpodeccroHaIbHbIE U
GBITOBBIE), IOHUMATb TEKCThI Ha 6a30Bble NpodeccHoHaIbHbIE TEMBI;

y4acTBOBATb B IMAJIOraxX Ha 3HAKOMbIe 0611{He U TpodecCHOHaIbHbIE TEMBI;

CTPOUTD NPOCThIE BbICKA3bIBaHUSA 0 cebe U 0 cBoel NpodecCHOHaNIbHOHN JIeATebHOCTH;

KpPaTKO 000CHOBBIBATb U 00'bICHUTD CBOU JIeHCTBUSA (TEKYILIMe U IIJIaHUPyeMble);

MUCATh NPOCThIE CBSI3HbIE COOOIEHHUS Ha 3HAKOMbIE WM MHTEpeCyolye NpodecCHOHalbHbIE TEMBI.

OK 06. [IposiBASITh rpaXkJaHCKO-MIATPUOTHIECKYIO MTO3HUIHIO, JeMOHCTPUPOBATh 0CO3HAHHOE MTOBE/IeHVe HAa OCHOBE
TPaAUIMOHHBIX 001IeYe0BEeYECKUX [IEHHOCTEH.

3HaTh: CYIIHOCTD TPaXKAaHCKO-NAaTPUOTHYECKOU MO3UIHH, 0011leYeI0BeveCKUX [EHHOCTEH;

3HAYMMOCTb NPOPEeCCHOHAILHOU JIeSITeIbHOCTH MO MPOGECCUM.

YMeTb: ONMUCHIBATH 3HAYUMOCTD CBOEU PO EeCcCHH.

[1K 1.1. IlnanupoBaTh NOTPEGHOCTH CIYKOBI IPHEMA U pasMelleHUsl B MaTepHaIbHbIX Pecypcax v IepCcoHalle.
3HaTh: METOAbI IJIAHUPOBAHUS TPY/ia PAGOTHUKOB CJIY»KObI IPUEMA U pa3MelleHHUs;



CTPYKTYpPY U MECTO CJIYKObI IpHeMa U pa3MelleHusI B CUCTeMe YIIpaBJIeHUsI TOCTUHUYHBIM NP PUSTHEM;
MPUHLMIBI B3aUMO/IEICTBUS CIYKObI TPUEMa U pa3MelleHus C JPYTUMHU OTAe/IaMU FOCTUHUIbI;

MeTO/IUKa onpeJiesieHUsl HOTPe6HOCTEN CIYKObI IpYeMa U pa3MelleHUsI B MaTepUabHBIX Pecypcax ¥ ePCOHAJIE;
HanpaBJIEHHOCTb pabOoThI MOApa3/ie/IeHUH CIyKObI IpYeMa U pa3MelleHUs;

dYHKIMOHA/IbHBIE 06513aHHOCTH COTPYAHUKOB;

npaBusia paboThl c MHPOPMaIMOHHON 6a301 JAaHHBIX TOCTUHHIBI.

YMeTb: NJIaHUPOBATh MOTPEGHOCTH B MaTepHUAJIbHBIX pecypcax U ePCoHaJIe CAYKObI;

onpeJiesisiTh YACJEHHOCTDb U PYHKIMOHAIbHbIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBUH C 0CO6EHHOCTAMH
CcerMeHTalluU roOCTel U yCTaHOBJIEHHBIMU HOPMAaTHUBAMHU;

OpraHU30BbIBATh PAbOTY M0 NOJAEPKKE U BeJleHHI0 UHPOPMAIMOHHOM 6a3bl JaHHBIX CIYKObI IpHeMa U pa3MeLleHMUs], B
T.4. HA UHOCTPAaHHOM SsI3bIKE.

HMeTb NpaKTUYECKUH OMNBIT: IJIAHUPOBAHUS JesITEJIbHOCTU UCIIOJIHUTEJIEH 10 IPUEeMY U pa3MellleHHI0 ToCcTe .

[K 1.2. OpraHu30BbIBaTh AATEJbHOCTh PA6OTHUKOB CJAYKObI MPHUeMa U pa3MeleHUsI B COOTBETCTBUU C TEKYLIUMU
MJIaHAMU Y CTaHJAapPTaMU FOCTUHMUIIbIL.

3HaTb: 3aKOHBI U MHbIe HOPMATHUBHO-NIPaBoOBkIe aKThl PO B chepe TypusaMa u npeiocTaBIeHUS TOCTUHUYHBIX YCIYT;
CTaH/AAPThI U ONlepallMOHHbIe NPOLEeLYPhl, ONpeesaoliie paboTy C1yK6bl;

ey, YHKIUU U 0COOEHHOCTH PaboThl C/IYKObI TPpHUEMa U pa3MelleHUS;

CTaH/apTHOe 060pyZ0BaHMe CIYKObI IpHeMa U pa3MellleHus;

MOPsI0K TEXHOJIOTUU 06 CAY>KUBAHUS: IPUEMA, pETUCTPAIUH, pa3MellleHHs U BbIMUCKU FOCTEMH;

BU/Ibl OTYETHOM JOKYMEHTAIUH;

npaBuJa NOBeJiIeHNs B KOHQJIUKTHBIX CUTYalUSX.

YMeTb: opraHMU30BbIBATh PabOTY 110 OAeP>KKe U BeJleHHI0 UHPOPMallMOHHON 6a3bl JAaHHBIX CJIYKObI IpHUeMa U
pa3MelleHus;

OpraHu30BbIBaTh Npoliecc paboThI CAYKObI TpHeMa U pa3MelleHus] B COOTBETCTBUU C 0COGEHHOCTSIMU CeTMeHTaluu rocTei
Y IpeuMyllecTBaMHU OTeJsl.

HMeTb NpakTUYeCKUH ONBIT: OpraHU3alMU U CTUMYJIMPOBAHUSA JesTeJbHOCTH UCIIOJIHUTE IeH 110 IpUeMy 1 pa3MelleHHI0
rocTeil B COOTBETCTBUHU C TEKYLIMMHU [IJJAHAMU U CTaHJapTaMU ['OCTUHUIbL;

odopMJIeHUs JOKYMEHTOB U BeJleHUsI 1MAJIOr0B Ha NpodecCHOHAIbHYI0 TEMAaTHKY Ha MHOCTPAaHHOM fI3bIKe.

[TIK 1.3. KoHTpo/1MpoBaTh TEKYLIYIO [iesATeJbHOCTb PAa6OTHUKOB CIyXKObI IpHeMa 1 pa3MelleHuUs AJ1s oA e p>KaHNs
Tpe6yeMoro ypoBHs KayecTBa.

3HaTh: CTaHZAPThI, ONlepallMOHHbIe NPOLeypPhl U perJlaMeHThl, Onpee/Alye paboTy CayK6bl IpreMa U pa3MelleHHUs;
KPUTEPUU U [IOKa3aTesH KayecTBa 00CIyKMBaHHUsA; OCHOBHbIE U JIONIOJHUTEJIbHbIE YCIYTH, Ipe/loCTaB/sseMble FOCTUHULIEH;
KaTeropuu roctei 1 0COGEHHOCTH 06C/IYKUBAHUS; TPABUJIa U HOPMBI OXPaHbl TPY/Aa, TEXHUKU 6€30IaCHOCTHY,
MPOU3BOACTBEHHOHN CAHUTAPUH, IPOTHBOI0KAPHOM 3aLIUThI U IMYHON I'MIHEHBI B ITpolecce 06CayKUBaHUS rOCTeH.
YMeTb: KOHTPOJIMPOBATh PabOTy COTPY/JHUKOB CJIYkKO0bI IpHeMa U pa3MellleHUs 110 OpraHyu3aluy BCTpey, IPUBETCTBUH U
06 C/Ty>KMBaHHUs TOCTeH, MO UX PeruCTPaLMM U PasMellleHHIO, 10 0OXpaHe TPy/ia Ha paboyeM MecTe, 10 llepejaye
paboTHHUKAMH JieJ1 IPY OKOHYAaHHUH CMEHbI;

KOHTPOJINPOBATh BbINOJHEHHE COTPYAHUKAMU CTaHAAPTOB 06C/Ty>KHBaHUA U perJlaMeHTOB CJIy»K0bl IpueMa U
pasMelleHus.

WMeTb npakTUYeCKUH OIBIT: KOHTPOJIA TEKYIeH e TeJbHOCTH COTPYAHUKOB CJIYX6bI IpUeMa U pasMelleH s /1
nozJiep>kaHusl Tpe6yeMoro ypoBHs KayecTBa.

[1K 3.2. OpraHu30BbIBaTH JEATEJbHOCTb PA6OTHUKOB CIY>KObI 06CIy>KMBAaHUA U IKCILIyaTallMd HOMepHOro GoH/ia B
COOTBETCTBUH C TEKYLIMMH IJIAHAMHU U CTAHJAPTaMH FOCTHHHUIIBL.

3HaTh: 3a4a4H, QyHKIIMU U 0CO6EHHOCTH PabOThI CIyKObI 06CIy>KHUBaHUSA U SKCIIJIyaTalluhd HOMePHOro GoH/ia B TOCTUHUIIE;
Ka/IpOBBIH COCTaB C/1Y>KObl, ero QyHKIIMOHAIbHbIE 06513aHHOCTH;

Tpe60oBaHUA K 06C/TyKUBAIOILEMY [TIepCOHAIY;

1eJiy, cpeficTBa U GopMbl 06CTyKUBAHUS;

TEXHOJIOT'MHU OpraHU3aLMH Npoliecca 06CIyKUBAHUSA rOCTeH;

perJiaMeHThl CJIy»KObl 00CIYKUBaHUS U 3KCILJIyaTallud HOMePHOTo GOH/Ia B TOCTHHHUIIE;

0CO6eHHOCTH 0POpPMJIEHHUS U COCTABJIEHHS OT/E/JbHbBIX BU0B OPraHU3alMOHHO-PACIOPAAUTENbHBIX 1 GUHAHCOBO-
pacyeTHBIX JOKYMEHTOB;

NOPSI/IOK PEerucTpaliy JOKYMEHTOB U BeJIeHUs] KOHTPOJIS 3 UX UCITOJIHEHHUEM, B T.4. HA HHOCTPAaHHOM fI3bIKe.
YMeTb: OpraHU30BbIBATb BHINOJHEHHE U KOHTPOJIUPOBATh COGII0/IeHNEe CTaH/JaPTOB KauyecTBa OKa3bIBaeMbIX YCJIyT
COTPYLHUKAMH CJIYKOBI.

WMeTb NpakTUYeCKUH ONBIT: OpraHU3aL U1 U CTUMYJIMPOBAHHUH eITeIbHOCTH IIePCOHAJIA CTY>KObl 06CTy>KUBaHUA U
3KCIJIyaTallMd HOMepHOro $OoH/ja B COOTBETCTBUY C TEKYILMMH [IJIAHAMH U CTaHJAAPTaMH FOCTUHHLBI;

odopM/IeHHs JOKYMEHTOB U BeJIeHUs AMAJIOr0B Ha IPOpeCcCHOHAIbHYI0 TEMAaTHKY HA MHOCTPAaHHOM SI3bIKE.

T1K 3.3. KoHTpo/1IMpOBaTh TEKYILYIO AesTeJIbHOCTb PAGOTHUKOB CIYXKGbI 06CTYKUBAHUS U 9KCIIJIyaTallii HOMEPHOTO
boHa s moA e pKaHUs TpeGyeMoro YpOBHs KauecTBa 06CAY»KUBAHUS [OCTEH.

3HaTb: MPUHLMIbI B3AUMOJEHCTBUSA C APYTHUMU CTYKO6AMU OTEs;

cepBHUCHbIe cTaHAAPTHI housekeeping (cTaHAapThI 06CAYKMBaHUSA U PETJIaMeHThI CIYKObI 06CIYKUBAHUS U SKCILTyaTal U1
HOMepHOTO GpoH/A);

KPUTEPHUH U NI0Ka3aTeH KayeCTBa 06 CIy)KUBaHHUs1; CAHUTaPHO-THTMEHUYECKHe MePONPHUSITHS [0 06eCeYeHHIO YHCTOTHI,
nopsijka, komdopTa npeGbIBaHHs FOCTEN;

METO/ibl OLIEHKH YPOBHS [IPeJOCTABJISIEMOr0 TOCTSM CEPBHCA;

HpaBUJa U HOPMbI OXpaHbl TPY/ja, TEXHUKH 6€30MaCHOCTH, IPOU3BOACTBEHHON CAHUTAPHH, TPOTUBONOXKAPHOH 3aUThI U



JINYHOU FUTUEHBI B Ipollecce 06CayKUBaHUS IOTPeOUTeIel;

CUCTEMY OTYETHOCTHU B CJIYKGe 06C/Ty>KUBAHUS U 3KCIJIyaTallMd HOMepHoro GoHa.

YMeTb: KOHTPOJIMPOBATh BbIINOJHEHUE COTPYJHUKAMHU CTAaH/AAPTOB 06 C/IYKUBAHHUS U PErJIAMEHTOB CJIYKObl 00C/Iy>KUBaHUS
Y 3KCIJIyaTallid HOMEPHOTO GOHAA.

HMeTb NpaKTUYECKUH OMBIT: KOHTPOJISI TEKYLIEH JesTelbHOCTH COTPYAHUKOB CIYXKObI 06CTY>KUBAHUS U IKCITyaTalluK
HOMepHOTOo QOH/IA J/ISl TOAJIePXKaHUsl TPeGyeMOoro YpoBHs KaueCTBa 06C/IyKUBaHHS rOCTEH.

[TIK 4.2. OpraHr30BbIBaTh AeSATeJbHOCTh PAGOTHUKOB CJ1Y>KObl 6POHUPOBAHUSA U NPOAAXK B COOTBETCTBUHU C TEKYLIUMHU
NJIaHAaMU U CTaHAApPTaMU FOCTUHUIbI.

3HaTb: 0CO6eHHOCTH PabOThI C pa3JIMYHBIMU KaTeTOPUSIMU TOCTeH;

MeTO/ibl yIpaBJIeHUsI NPOJaXaMu C yYETOM cerMeHTaluy;

CroCo6bI TO3ULMOHUPOBAHUS FOCTUHUILBI U Bbl/le/IeHUs1 ee KOHKYPEeHTHBIX NPeUMYIIEeCTB;

0COOGEeHHOCTH IPOoJaxk HOMepHOro GOoH/A U JONOJIHUTENbHbIX YCAYT TOCTUHHULbI;

KaHaJibl U TeXHOJIOTUH NPOJak TOCTUHUYHOTO NPOAYKTa;

1leHoo6pa3oBaHUe, BU/Ibl TAPUPHBIX NIJIaHOB U TapUPHYIO MOJUTUKY TOCTUHUYHOTO NpeANpUATHS;

BU/Ibl OTYETHOCTH 110 IPOJAKaM;

HOpPMaTHBHbBIE JOKYMEHTBI, perJlaMeHTUPYIolIe paboTy C1yKO0bl GPOHUPOBAHUS U JJOKYMEHTOOO0POT CJIYKO bl
GPOHUPOBAHUSA U NPOJAAXK.

YMeTb: OpHeHTHPOBATLCS B HOMEHKJ/IAType OCHOBHBIX U JJONIOJIHUTE/IbHBIX YCIYT OTes.

HMeTb NpakTUYeCKUH ONBIT: OPraHU3aLUU JesTeJbHOCTH COTPYAHUKOB C/Iy»KObl 6POHMPOBAHUSA U NPOJAXK B COOTBETCTBUU
C TEKYLMMH [IJIaHAMU U CTaHAAPTaMU TOCTUHUIbI;

OCI)OpMJIeHI/IH AOKYMEHTOB U BeJIeHUdA JUaJIOroB Ha npocbeccnonanbﬂy}o TE€MATUKY Ha MHOCTPAHHOM A3bIKe.

1K 4.3. KoHTpo/1MpoBaTh TEKYIIYIO [eATeJbHOCTb PAaGOTHUKOB CIyK6bl 6pOHUPOBAHHS U TPOAAXK [IJIst NOAAeprKaHUs
Tpe6yeMoro YpoBHs KauecTBa 06CIy»KUBaHUS TOCTEH.

3HaTb: BUZbI OTYETHOCTH 10 TPOJANKAM.

YMeTb: olleHUBaTb 3G PeKTUBHOCTb pabOThI CIYKObI GPOHUPOBAHUS U IPOJAAXK;

onpeensaTb 3¢ GeKTUBHOCTb MEPONPUATHH 110 CTUMYJIUPOBAHUIO CObITAa FTOCTUHUYHOI'O MPOAYKTA.

HMeTb NpakTUYeCKUH ONBIT: KOHTPOJIS TeKyLleH AesTeJbHOCTH COTPYAHUKOB CTyKO0bI GPOHUPOBAHUS U IPOJAXK A1
noz/epkaHus Tpe6yeMoro ypoBHsI KayecTBa 06CTyKUBaHUS roCcTel.

[IK 5.1 [lpyHUMaTb, pErUCTPUPOBAThH U pa3MelaTh rocTel

3HaTb: HOPMATUBHYIO JIOKYMEHTAIMIO, peTJIAMEHTHPYIOLIYIO JIesITeIbHOCTb TOCTUHULL IPH GPOHHUPOBAHUY, IPHEME,
pervcTpanyy 1 pa3MeLleHUH rocTew;

IpaBuJa OPOHUPOBAHUSA, TPHUEMA U PETUCTPALIMH U II0CEJIeHHS TOCTeH, IPYIII, KOPIOPAaTUBHBIX FOCTEH;
I0pUMYEeCcKHe acleKThl ¥ IPaBUJIA PErUCTPALlUH HHOCTPAHHBIX FOCTeH.

YMeTb: ”HGOPMUPOBATD U BBINOJJHATb 3alIPOCHI TOCTEH 110 YC/IyraM B FOCTHHUYHOM KOMILJIEKCe U1K HHOM CPeJiCTBe
pasMelieHus;

OpraHM30BbIBATh paGoyee MeCTO CIYKObl 6POHUPOBAHMS, IPHeMa U pa3MelleHHsl PeruCTPUPOBaTh FOCTEH;

He JIONYCKaTh WX pa3pellaTb KOHQIUKTHYIO CUTYaIMI0, BOSHUKAIOIILYIO B ITpoLiecce OOLIEHUS C FOCTAMY;
0opMJIATE JOKYMEHTHI Ha BCeJIeHHe U Ha OKa3aHHe J0N0JIHUTENbHbBIX (IIIATHBIX) YCIYT.

WMeThb NpaKTHYECKHH OIBIT: GPOHUPOBAHUS, TPHEMA, PETUCTPALIMH U PasMelleHHs TOCTeH;

HIPUBETCTBUS U THPOPMHUPOBAHUS OCTEN;

WCII0/Ib30BaHUS METOIUKH NTPeIOTBPalleHUs KOHPJIMKTOB B IIpoLiecce 00LeHHs C FOCTSIMM.

[TIK 5.2 lIpepocTaBaATh FOCTI0 UHPOPMALUIO O TOCTHHUYHBIX YCIyTax

3HaTh: IpaBUJ/Ia IPe0CTaBJIeHHUS FOCTUHHUYHBIX yCyT B Poccuiickoit ®epepanuu.

CTaHAAPThI Ka4ecTBa 00CIyKUBaHUSA [IPU IpHUeMe U pa3MeLleHUH rocTel;

OCHOBHBIE U JIONOJIHUTE IbHbIE YCIYTH, IPe0CTaBsieMble TOCTUHHULEH.

YMeTb: ”HGOPMUPOBAThL NOTPe6GUTE/IA O BUAX YCIYT ¥ NPaBUIaxX 6€30MacHOCTH BO BpeMsl IPO’KMBAHUA B TOCTUHHULLE;
KOHTPOJINPOBATh OKa3aHUe NepeyHs YCIyT, IpeoCTaB/IsseMbIX B FOCTHHHUIAX (110 L0TOBOpPY).

WMeTb NpakTUYeCKUH OMBIT: NPejoCTaBleHHe HUHPOPMALIMU TOCTAM 06 yCIyrax B FTOCTHHHUIIE.

1K 5.3 [Ipou3BOAUTDL pacyeThl C TOCTSIMU

3HaTh: JOKYMEHTALMIO 10 3arpy3Ke HOMEPOB, 0’KHU/IAeMOMY 3ae3/ly, COCTOSIHHIO HOMEPOB, HAYMCJIEHHUIO Ha cyeTa rocTel 3a
JIOTIOJTHUTE/IbHBIE YCIYTH.

YMeTb: 0HOPMIIATE U MOATOTABJIMBATD CYETA ['OCTEN U MPOU3BOAUTD PacyeThl C HUMU;

MO/ /Iep>)KUBATh HHPOPMAIIMOHHYIO 6a3y JaHHBIX O HAJIMYMH 3aHSATHIX U CBOGO/IHBIX MECT, O TOCTAX (IIPOXKHUBAIOLINX,
BBINMCABIIUXCS, OTbE3KAIOIINX);

OpraHM30BbIBATb OT'bE3J, U IPOBOAI FOCTEH;

COCTaBJIAATb U 06pabaThIBAaTh HEOOGXOAUMYIO JOKYMEHTALHIO;

BBINOJIHATD 006513aHHOCTH HOYHOT'O ITOPThE.

WMeTb NpakTUYeCKUH OMBIT: NOJArOTOBKA CYETOB;

NpoBe/ieHe HOYHOTO ay/JUTa U NepeJjauH JieJ 10 OKOHYaHUU CMEHBL.

B pe3y/bTaTe 0cBOeHHUs NPOdeccCHOHATBHOT0 MOAYJIA 06YYaIOLIHIACA JOLKEH:

3HaTh:
BU/Ibl OTYETHOU JJOKYMEHTAIUU;
BU/IbI OTYETHOCTH IO MPOJAXKaM;



BO3MOXKHbIE TPAEKTOPUM TPOdeCCHOHATBLHOTO PAa3BUTHUS U CaMO0OPa30BaHUSL.

3a/ja4y, QyHKIUHK U 0COOGEHHOCTHU PabOThI CIIYKObI 06CTYKUBAHUS U KCILJIyaTallud HOMEPHOTO GOH/Ia B TOCTUHHUIIE;
3a/jayy, QYHKIUM U OCOGEHHOCTU PabGOThI CAYKObI OOCHYKHUBAHHUSI M IKCIJIyaTallUM HOMepHOro ¢oHJa B TOCTHUHHIIE;
KaZI[pOBBIM COCTaB CIyXObl, ero QYHKIMOHAJbHble 06SI3aHHOCTH; TPe6GOBaHUS K OOCAYKHBAIOIIEMY MEPCOHAY; LeJiH,
cpeacTtBa U GOPMbI 0OCAYKHMBAHUS; TEXHOJIOTMM OpraHM3allMM Mpoliecca 0OC/AYKHUBaHHUsI OCTeH; persiaMeHThbI CJIYXKObl
06CIy>KMBaHUsl U 3KCILJIyaTalMd HOMePHOro GpoH/Aa B FOCTUHHUIE; 0COGEHHOCTH 0QOPMJIEHUS U COCTABJIEHHUS OT/EJIbHbIX
BH/I0B OPraHU3alMOHHO-PACIOPSAUTENbHBIX U PUHAHCOBO-PACYETHBIX JOKYMEHTOB; OPSAA0K PETUCTPALUH JOKYyMEHTOB U
Be/IeHUsI KOHTPOJIS 33 UX UCIIOJIHEHUEM, B T.4Y. HA UHOCTPAaHHOM $I3bIKE.

3aKOHbI U HHble HOPMaTHUBHO-NIPAaBOBbIe aKThl PO B chepe Typr3Ma U peA0CTaBJIEHUS TOCTUHUYHBIX YCAYT; CTAHJAPTHI U
onepaluoHHbIe MPOLEAYPH], ONpeAessaIlre paboTy CAYKObI; LieJid, QYHKIIMA U 0COGEHHOCTH paboThl CAYKObI IpHeMa U
pa3MelleHHs]; CTAHAAPTHOE 060py/JOBaHUE CIYKObI IPHUeMa U pa3MelleHUs; OPsI0K TEXHOJIOTHUH 06CIYKUBAHHUS: IPUEMA,
perucTpanuy, pa3MelleHUs U BbINUCKU TOCTEH; paBuJia NOBeIeHUS] B KOHQIMKTHBIX CUTYALUSIX.

3HAaYUMOCTb IPOGECCUOHANBHOM JIeITEIbHOCTH 110 MPODECCHH.

KaJIpOBBIHM COCTaB CYXKObI, ero GYHKIMOHATbHbIE 06513aHHOCTH;

KaHaJIbl U TEXHOJIOTHUH MTPOJIA’K FTOCTUHUYHOI'0 TPOJIYKTa;

KaTEropuud rocTed U OCOGEHHOCTH OOCJAYKUBAHHUS; NpaBWJIa M HOPMBI OXpaHbl TpyJa, TEXHUKH 6€30MacHOCTH,
NPOX3BO/CTBEHHOHN CAaHUTAPHUH, IPOTHBOMNOXKAaPHOU 3aLUThI U JIMUHOH I'MTHEHBI B IPoLiecce 00CIyKUBaHHs rOCTEH.
KPUTEPUU U IOKA3aTe/ M Ka4eCTBa 00CIYKMBaHHS; OCHOBHBIE U I0TIOJIHUTE/IbHbIE YCJIYTH, TPE0CTaBIIsieMble TOCTUHULEH;
KPUTEPUU U MOKA3aTEIHN KayecTBa 06C/IyKUBAHHUS; CAHUTAPHO-TUTMEHUYECKHEe MEPONPUSTHS M0 06eCeYeHUIO0 YUCTOTBI,
nops/ka, koMmdopTa npebbIBaHUs FOCTEH;

JIEKCUYeCKHUH MUHUMYM, OTHOCSILIMICS K OITMCAHUIO [TPEIMETOB, CPEACTB U NMPOLECCOB MPOdECCUOHANBHOH J1EATEbHOCTH;
MeTO/MKaA OTpe/ie/IeHus TOTPeGHOCTEH C1yKObI MpHUEMa U pa3MellleHHs B MaTePHa/IbHBIX PeCcypcax U epcoHaJle;

METO/bl OLleHKH YPOBHS MPEJ[OCTABJISIEMOr0 FOCTSIM CEPBHUCA;

MeTo/ibl IJTAHUPOBAaHUSA TPYyJa pabOTHUKOB CIYKObI TprYeMa U pa3MelleHus;

MeTOo/ibl IJIAHUPOBAaHUS TPyZa PabOTHUKOB CAYXKObl MpHeMa M pa3MellleHUs; CTPYKTYpy M MeCTO CJAyXObl mpuema U
pa3MelieHusa B CUCTeMe YlpaBJIeHHA TOCTHUHHWYHBIM NpeAlNpHUATHEM; NPUHIUIIbI BBaHMOAGﬁCTBHH CJIy)K6bI npuemMa "
pa3MmeleHusda ¢ ApYruMu oTAe/iaMyu roCTUHULbI; METOAWKA OIlpee/IeHUA HOTpeGHOCTeﬁ CJIy)K6bI nprveMa U pasMellleHUud B
MaTepHaJIbHbIX pecypcax W IepcoHasie; HaNpaBJEHHOCTb Pa6GOThl MOJpas/ie/leHUH CAyXKObl NMpHeMa W pa3MelleHHs;
byHKIMOHa/IbHbIe 06513aHHOCTH COTPYAHUKOB; IpaBuJa paboThl ¢ MHGOPMALMOHHOMN 62301 AaHHBIX TOCTUHUIbIL.

MeTO/ibl yIIpaBJIeHHsI MPOJaXKaMH C yYETOM cerMeHTalluy;

HaNpaBJIEHHOCTh paGoThI MOAPA3AeIEHUH CIYKObI TpUeMa U pa3MelleHUS;

HOpPMaTHUBHbIE [OKYMEHTBI, perjaMeHTHUpYyIolihe paboTy CJAYKObl OPOHHPOBAaHHUS U JIOKYMEHTOOGOPOT CJYXKOBI
GPOHHUPOBAHUS U MTPOJIAK.

OCHOBHbIE 0011IeynOTpe6GUTEIbHBIE IJ1aroJibl (6bITOBast U MpodeccHoHabHas JIEKCHKA);

OCHOBHbIE PeCypcChl, 33/IeiCTBOBaHHbIE B TPOPECCUOHAIBHOU JIeATETbHOCTH;

OCHOBBI 3/I0pOBOI0 06pa3a KU3HY;

OCHOBBI 3/J0pPOBOT0 06pa3a MHU3HH; YCJI0BUSA NPodeCcCHOHANIbHON AesATEeJTbHOCTH U 30HbI prcKa GU3UIECKOT0 3J0POBbs AJIs
npodeccuy; cpeAicTBa NPOOUIAKTHKH MePeHANPIKEHUS.

0CcoOGeHHOCTH O0GQOPMJIEHUSI W COCTAaBJEHHS] OTZEJNbHBIX BHIOB OPraHHU3alMOHHO-PACHOPSAUTENbHBIX W (UHAHCOBO-
pacyeTHBIX JOKYMEHTOB;

0COOEHHOCTH TPOJIAaXK HOMEPHOro GOH/A U JOIOJTHUTEJbHBIX YCAYT TOCTUHULBI;

0CO6EHHOCTH NMPOU3HOLIEHHST;

0COOEHHOCTH PabOThl C PA3/IMYHBIMU KAaTETOPHUSIMU I'OCTEH; METOZbl YIpaBJeHUsI MPOJAXKaMH C YYETOM CerMeHTaluy;
Croco6bl MO3WIMOHWPOBAHMS TOCTUHHIBI W BbIJEJIEHUSI €e KOHKYPEeHTHBIX IPEeUMYINeCTB; OCOOEHHOCTH IPOJAX
HOMepHOTO OHJa U JONOJHUTEJbHBIX YCJAYT TOCTHHUIBI;, KAaHaJbl M TEXHOJOTMHM NPOJAAXK TOCTUHHYHOrO MPOAYKTA;
eHo06pa30oBaHue, BUAbI TApUPHBIX MJIAHOB U TAPUPHYIO MOJUTHUKY TOCTUHUYHOTO NMPeANPUSITHS; BUABI OTIETHOCTH 110
MpPOJaXKaM; HOPMAaTHUBHbIE JOKYMEHTHI, perJiaMeHTUPYIOIINe PaboTy CIyK6bl GPOHUPOBAHUS U JOKYMEHTOOGOPOT CIYKOBI
OGPOHHUPOBAHUS U MPOJAK.

0COOEHHOCTH COLUAbHOTO U KYJIbTYPHOTO KOHTEKCTA;

MOPSA/IOK UX IPUMEHEHHUS ¥ IPOrpaMMHOe obecriedeHHe B TpodecCHOHATbHOH J1eITebHOCTH.

MOPSIJIOK PEerucTparyy J0KYMEHTOB U BeJIeHUs] KOHTPOJIS 32 UX UCIIOJTHEHHUEM, B T.4. HA MHOCTPAHHOM fI3bIKe.

MOPSJIOK TEXHOJIOTHUHU 00C/IYKUBAHUS: IPHeMa, PErUCTPaliiy, pa3MelleH s U BBIITHUCKY FOCTew;

MpaBWJIa U HOPMBI OXpPaHbI TPY/1a, TEXHUKH 6€30MaCHOCTH, TPOU3BO/ICTBEHHON CAaHUTAPHUH, TPOTUBONOXKAPHOM 3aLIUThI U
JINYHOU TUTHEHBI B ITpoLiecce 06CIyKUBaHUS IOTPeOUTeIel;

npaBusa 0popMJIEHUs JOKYMEHTOB M IOCTPOEHHUS YCTHBIX COOOIIEHUH.

MpaBUJIa NOBeJIeHUs B KOHPIUKTHBIX CUTYAL[USIX.

MpaBWa [OCTPOEHUs MPOCTBIX W  CJHOXHBIX MpeJJIOKEHHMH Ha NpodecCHOHalbHble TeMbl; OCHOBHBIE
001eyoTpeObUTebHbIE TJIArobl (GbITOBass M NMpodecCHOHaNbHAsA JIEKCHKA); JIEKCHYeCKUH MUHHUMYM, OTHOCSIIIMICA K
OTMCAHUIO MPEIMETOB, CPEACTB U MPOLEeCCOB MPOdeCcCHOHANBHOH J1esITeTbHOCTH; 0CO6EHHOCTH MPOU3HOIIEHHS; TPpaBUIa
YTeHHS] TEKCTOB NPodeccCHOHaTbHON HAPaBJIeHHOCTH.

npaBuIa paboThl C THGOPMALIMOHHON 63301 JAHHBIX TOCTUHUIBI.

MpaBUJa YTEHUS TEKCTOB PO eCcCHOHATbHOM HalpaBJIeHHOCTH.

NpaBWIa 3KOJIOTMYECKOW 6e30MacHOCTH TMpU BeJeHUM MNPOodEeCCHOHANbHOW [JeATeNbHOCTH; OCHOBHBIE pecypChl,
3a/1eiCTBOBaHHLIE B TPOdecCHoHAILHOH J1eSITeJIbHOCTH; My TH 00ecliedeHUs pecypcocbepereHusl.

MpaBUJIa IKOJIOTUYECKOH 6€30MacHOCTH TP BeJleHUU Po¢deCcCHOHATbHOU AesITeTbHOCTH;

MPUHLMIBI B3aUMOJEHCTBUS C PYTUMHU CIIYKOAMU OTeJIs;

MPUHLMIBI B3aUMOJEHCTBUS CIyKObI TPHeMa U pa3MelleHHs C JPYTUMHU OTAeIaMU FOCTUHUIbI;

MCHUXO0JIOTUYECKHE OCHOBBI AeSITETbHOCTH KOJIJIEKTHBA, ICUXO0JIOTHYECKHE 0COOeHHOCTH JIMYHOCTH.

MyTH 06ecrieyeHHUsI pecypcocbeperxeHusl.

perJaMeHTbI CJIYXKObI 00CIYKUBAHUS U IKCIJIyaTal[U1 HOMepPHOTo pOH/Ia B TOCTUHUILIE;

cepBUCHBIe cTaHAapThl housekeeping (cTaHAAPTHI 06CAYKUBAHUS U PErJIAMEHTHI CIYKObI 06CTY»KUBaHUsI U IKCILIyaTal[UK
HOMepHOTO GOoH/A);



CUCTEMY OTYETHOCTHU B CJIY>KGe 06C/Ty>KUBAHUS U 3KCIJIyaTallUK HOMEPHOTo GOH/AA.

COBpeMeHHasi Hay4yHas ¥ npodeccuoHaIbHAs TEPMUHOJIOTHS;

COBpeMeHHbIE CPeJICTBA U YCTPOHUCTBA HHOPMAaTU3ALUY;

COBpeMeHHbIE CpPEJICTBA U YCTPOMCTBA WH(POpMATH3AlMH; MOPSAJOK HUX NMpPUMEHEHHs W NporpaMMHOe obGecrnedyeHUE B
npodeccuoHaIbHOU JIesITeIbHOCTH.

coJlepKaHMe aKTya/IbHON HOPMaTUBHO-NIPAaBOBOM JOKYMeHTalUY;

cojepKaHHe aKTyaJbHOM HOpPMATHUBHO-NPAaBOBOM [JIOKYMeHTAllUY; COBpeMeHHass HayyHas M npodeccroHalbHas
TEPMHUHOJIOTUS; BOSMOXKHble TPaeKTOPUM NpodeccroHaIbHOI0 pa3BUTHS U cCaM006pa30BaHUs.

CI0COG6bI TO3ULMOHMPOBAHUS TOCTUHUIBI U Bbl/le/IeHUs] ee KOHKYPEHTHBIX IPeUMYLIeCTB;

cpe/cTBa NPOPUJIAKTHUKY [lepeHanpsKeHUs.

CTaHJAapTHOe 060pyZA0BaHMe CIYXKObI IpHeMa U pa3MellleHus;

CTaHJAAPThI U OllepallMOHHbIe IPOLEeYPbl, ONpefiesaioliie paboTy C1yKObl;

CTaH/JAPThI, Ollepal{MOHHbIEe NPOLelyphl U perjaMeHThl, ONpeiesiolie paboTy cayKObl IpUeMa U pa3MelleHUs;
CTPYKTYPY U MeCTO CJIy»0bl IpHeMa U pa3MelleHusl B CHCTeMe YIIpaBJjeHUs] TOCTUHUYHBIM NpeIpUSTHEM;

CYLIHOCTb I'PaXKJaHCKO-MAaTPUOTHYECKOU MO3ULUH, 06lileyeloBeYeCKUX LleHHOCTe H;

CYLIHOCTb TpaAaHCKO-NAaTPUOTHYECKON MO3ULIMY, 00llevyesoBeYeCKUX LeHHOCTeH; 3HaYMMOCTb NpodeccHOHaJbHON
JlesITeJIbHOCTH 10 NpodeccHi.

TEXHOJIOTUU OpTaHU3allMU Npolecca 00 CAYKUBaHUS TOCTe;

Tpe6OBaHUSA K 00C/IyKUBAIOILEMY IIEPCOHAY;

ycJ10BUs podeccroHaIbHOM 1esiTeIbHOCTU U 30HBI PUCKa PU3UUECKOT0 3,0POBbs AJ1s1 Tpodeccuy;

byHKLMOHa/IbHbIe 06513aHHOCTHU COTPYAHUKOB;

ey, cpe/icTBa U GopMbl 06CIyKUBAHUS;

1eJ14, YHKIMH U 0COOEHHOCTH PabOThI CIYKObI TPpHUEMA U pa3MelleHUS;

1leHoo6pa3oBaHUe, BU/ibl TApUGHBIX JIAHOB U TapUGHYIO NOJUTUKY FOCTUHUYHOIO NPeANPUSITHS;

HOPMaTHBHYIO JJOKyMeHTAall1I0, perJaMeHTUPYIOIIYI0 AesTeJbHOCTb FOCTUHUIL IPU 6POHUPOBAHUH, IPpHUEME, perucTparuu
Y pa3MelleHUuU TrocTe;

npaBu/a 6POHUPOBAHUS, IPUeMa U PerUuCTPaALMU U NTocesIeHUsI TOCTeH, TPy, KOPIOPAaTHUBHBIX TOCTEH;

I0pU/IMYecKHe aclleKThl U NpaBU/a PerMCcTpaliui HHOCTPAaHHBIX rocTel;

npaBuJa NpesocTaBleHUs TOCTUHUYHBIX yCayT B Poccuiickoit @enepanuy;

CTaHJApThl KayecTBa 06CAYyKUBAaHUS IPU IPUEMe U pa3MelleHUH rocTel;

OCHOBHBIE U JIOTIOJIHUTEJIbHbIE YCIYTH, TPeJ0CTaB/IsieMble TOCTUHHUIIEH;

JIOKYMEeHTalUI0 MO0 3arpy3ke HOMEPOB, OKHUJAeMOMY 3ae3/ly, COCTOSIHUI0 HOMEPOB, HAUMCJEHHI0 Ha c4yeTa rocred 3a
JLOTIOJIHUTEJIbHbIE YCITYTH;

YmeTn:

MPUMEHSTh COBPEMEHHYI0 Hay4YHYI0 MpodeCcCHOHATbHY0 TEPMUHOJIOTHIO;

onpeJiesisiTh aKTYyaJIbHOCTb HOPMaTHBHO-NPAaBOBOU JJOKYMEHTALMH B MPOdEeCCUOHABHOM eATebHOCTH;

onpeJiesiSiTh U BBICTPAUBATh TPAEKTOPUH MPOdeCCHOHATBLHOI0 pa3BUTHS M CAaM0O0O6Pa30BaHMUS.

B3aHMO/IeICTBOBATh C KOJIJIETAMH, PYKOBOJICTBOM, KJIMEHTaMH B X0/le TPOodeCCHOHATbHOH /1S TeIbHOCTH.
OpraHU30BbIBATb PAabOTY KOJIJIEKTHBA M KOMaH/bl; B3aUMOJIEHCTBOBATh C KOJJIETAMHY, PYKOBO/ICTBOM, KJIHEHTAMHU B X0OJi€e
npodeccHoOHANbHOU JIeATEeIbHOCTH.

OpraHU30BbIBATb PA6OTY KOJIJIEKTHBA M KOMaH/Ibl;

rpaMOTHO H3J1araTh CBOM MBICJIU ¥ 0GOPMJISITh JJOKYMEHTHI 110 MpodecCHOHAIbHON TeEMATUKE HA FOCYZapCTBEHHOM fI3bIKe,
MPOSIBJISTh TOJIEPAHTHOCTD B Pab0o4YeM KOJIJIEKTHBE.

ONHKCHIBATh 3HAYUMOCTh CBOEH NMpodeccrm.

CO6JIIOATh HOPMBI  3KOJIOTUYECKOHW 0e30IMacHOCTH; ONpeJessiTb HaNpaBJEHUs pecypcocOepekeHHsT B PaMKax
npodeccHOHANBHOU AesATeJbHOCTH 110 TPOQpeCCHH.

COGJIIOIATh HOPMBI 9KOJIOTHYECKOH 6e30IacHOCTH;

onpeJiesisiTh HallpaBJIEHUS PecypcocoepekeHNs B paMKaxX MpodeCcCHOHaIbHOU JIeATebHOCTH 0 MPOdeCCHH.
M0JIb30BaThCA CPEACTBAMH NMPOPUIAKTHKHY NepeHaNpsDKeHUs XapaKTePHBIMHU JIJisl TaHHOW MPodeCcCuu.

MPUMEHSTh palliOHaJbHbIE IPUEMbI JBUTATENbHbBIX QYHKIMH B TPOpecCHOHaTbHOU /e TeTbHOCTH;

NPHUMEHSTb CpeAcTBA HHQOOPMAIMOHHBIX TEXHOJIOTUH JJis1 pelleHUs MNpodecCHOHANbHBIX 33/layd; MHCHO0Jb30BaTh
COBpeMeHHOe IPOrpaMMHOe 00ecreYeHue.

MPHUMEHSITh CPe/ICTBAa MHPOPMAIMOHHBIX TEXHOJIOTHUH JIJIsl pellieHusI TpodecCHOHANIbHBIX 33/a4;

HCI0JIb30BaTh COBPEMEHHOE IPOrpaMMHOe 0GecredyeHHe.

Y4acCTBOBATb B JIUAJIOTAax HA 3HAKOMbIe 061IHe U TpodecCHOHAIbHbIE TEMBI;

KpaTKO 000CHOBBLIBATb U 06'bSICHUTb CBOU JIeMCTBUSA (TEKYLIHe U IJIaHUPYEMBIE);

MYCaTh NPOCThIE CBSI3HBIE COOGIIEHNS HAa 3HAKOMbIE WJIM HHTepeCyIollre MpodecCHOHANTbHbIE TEMBIL.

MOHUMATh OOIUN CMBICJ YETKO IPOU3HECEHHBIX BbICKA3bIBAHUHN Ha W3BeCTHbIE TeMbl (MpodeccHoHalbHbIE U GBITOBLIE),
MOHUMATh TEKCThI Ha 6a30Bble MPOdeCcCHOHATbHBIE TEMBI;

CTPOUTD IPOCThIE BBICKa3bIBAHUS O ceOe U 0 CBOer MpodecCHoHaNbHON AesITe/IbHOCTH;

MJIAHUPOBATH MOTPEGHOCTH B MaTePHA/IbHBIX PECYPCax U ePCOHAJIE CIYKObI;

OpraHU30BbIBATbL PabOTy MO MOAJAEPKKe U BeJJeHUI0 HHPOPMAIMOHHOHN 6a3bl JAHHBIX CJAYKObI TpHUeMa U pa3MelleHus, B
T.4. HA UHOCTPAaHHOM SI3bIKe.

OnpeseNsiTh YHUCJAEHHOCTb W (YHKIHOHAJIbHbIE O6SI3aHHOCTH COTPYAHUKOB, B COOTBETCTBUH C OCOGEHHOCTSIMH
CcerMeHTalMy FOCTeH U YCTaHOBJIEHHBIMHU HOPMATUBAMU;

OpraHU30BbIBATbL PabOTy MO MOAAEpKKe U BeJeHUI0 MHPOPMALMOHHON 6a3bl JAHHBIX CIAYKObI MpHUeMa U pa3MelleHHUs;
OpraHU30BbIBATH NPOLEeCC PAGOTHI CAYKObI IpUeMa U pa3MelleHHs] B COOTBETCTBUU C 0COGEHHOCTSIMU CerMeHTalUU TOCTeN
Y IPeUMYLIeCTBAMU OTeJIsl.

OpraHU30BbIBATb PAbOTY 0 NOAJEPKKE U BeJIeHUI0 MHPOPMAIMOHHOH 6a3bl JaHHBIX CYKObI IpUeMa U pa3MelleHus;
OpraHU30BbIBATH NPOLecC PaBOThI CAYKObI IpUeMa U pa3MelleHUsI B COOTBETCTBUU C 0CO6EHHOCTSMU CerMeHTalUU ToCTen
Y IPeUMylIeCTBaMU OTeJIs.



KOHTPOJINPOBAaTb pPabOTy COTPYAHUKOB CJIYKObl NMpHeMa M pasMelleHHs [0 OpraHU3alUd BCTPeY, NPUBETCTBUH U
O06CIYy)KMBAaHUsI TI'OCTEH, MO HMX DPETUCTPAllMM M pa3MelleHHIo, [0 OXpaHe TpyAa Ha paboyeM MecTe, MO Iepejaye
paGoOTHUKAMH JieJ TP OKOHYAHUHU CMEHBI;

KOHTPOJINPOBATh BbINOJHEHHUE COTPYAHUKAMH CTAaHAAPTOB OOCJAYKMBAaHHUS W pErJaMeHTOB CJAyXObl NpueMa U
pa3MeLleHUs.

OpraHU30BbIBaTh BbIOJIHEHHWE U KOHTPOJIMPOBATh COGJII0[jeHHe CTaHJAPTOB KayecTBa OKa3bIBAeMbIX YCAYT COTPYAHUKAMU
CJIYKOBI.

KOHTPOJINPOBAThb BBINOJHEHUe COTPYAHUKAMU CTaHJAAPTOB OOC/AY)KMBAaHHUSl M perjaMeHTOB CJAyXObl OOGCAYKUBaHHS U
3KCIJyaTal M1 HoMepHoro GpoHza.

OPUEHTHUPOBATHCS B HOMEHKJIAType OCHOBHbIX U JOTIOJHUTE/IbHBIX YCIYT OTeJIs.

OPUEHTHUPOBATHCS B HOMEHKJIAType OCHOBHbIX U JJONIOJHUTE/IbHBIX YCIYT OTeJIs.

olleHUBaTh 3P PeKTUBHOCTb PabOThI CAyObl OPOHUPOBAHUA U NMPOJAXK; ONpeAensTb 3GPeKTUBHOCTb MEPONPUATHH 1O
CTHMYJIMPOBAHUIO CObITAa TOCTUHUYHOIO IPOAYKTA.

olleHUBaTh 3$PEKTUBHOCTb PaboThI CAY>KObl 6POHUPOBAHUS U IPOJAXK;

onpefensaTb 3¢ GeKTUBHOCTb MEPONPUATHH 10 CTUMYJIMPOBAHUIO CObITAa FOCTUHUYHOIO MPOAYKTA.

MH)OPMHUPOBATh U BLINOJHATh 3aIPOChI FOCTEH M0 yCIyraM B TOCTUHMYHOM KOMIIJIEKCe UJIM MHOM CPe/ICTBE pa3MelleHus;
OpraHu30BbIBaTh paboyee MeCTO C1y:KObl GDOHUPOBAHMUS, TPUEMa U pa3MellieHHs] peruCTpUpOoBaTh rocTel;

He IONyCKaTh WJIM paspeliaTb KOHQJIMKTHYIO CUTYalHI0, BOSHUKAIOIYIO B Ipoliecce 061IeHUs C TOCTIMY;

0$OpPMJIATH JOKYMEHThI Ha BCeJIeHUE U Ha OKa3aHHe JJONOJHUTeNbHbIX (MIJIATHBIX) YCIYT;

“HPOpMUPOBATh NOTPEOUTEIS 0 BUAAX YCAYT M IpaBU/Iax 6€301aCHOCTU BO BpeMsl IPO’KUBAHHUS B TOCTHHHULE;
KOHTPOJINPOBATh OKa3aHUe NepeyHs YCIyT, IpeJoCcTaB/sieMbIX B TOCTUHHIAX (110 0TOBOPY);

0$OpPMJIATH U OATOTABINBATE CYeTa rOCTel U MPOHU3BOUTb pacyeThl C HUMY;

noAAep>KMBaTh UHPOPMALMOHHY0 6a3y JAaHHBIX O HaJUYMU 3aHATBIX U CBOOOJHBIX MECT, O IoCTAX (MPOXKMBAIOILUX,
BBINUCABIINXCS, OTbe3KaI0IINX);

OpraHU30BbIBAaTb OT'bE3/] U IPOBO/IbI [OCTEH;

COCTaBJIAAITh U 06pabaThIBaTh HEOOXOAUMYIO JOKYMEHTALUIO0;

BBINOJIHATD 0053aHHOCTH HOYHOTO OPThE;

HUMeTb NpaKkTH4eCcKHii ONbIT

NJIaHUPOBAHHUs e TeJIbHOCTH UCIIOJHUTE N 110 TPUeMy U pa3MelleHHI0 FOCTe .

OpraHM3all¥ U CTUMYJUPOBAHUA [eATeJbHOCTH WCIOJHUTE/eN Mo MpHeMy M pasMelleHHUI0 TOCTeH B COOTBETCTBUM C
TeKyLMMHU IVIAaHAMU U CTaHJapTaMu [OCTUHHULbL;

odpopMJ/IeHH JOKYMEHTOB U BeJIeHUs JUa/IOroB Ha NpodecCHOHaIbHYI0 TEMAaTHKY Ha MHOCTPaHHOM f3bIKe.

KOHTPOJI TeKylliel ZiesTeJIbHOCTH COTPYAHHUKOB CJIYkO0bI IpUeMa U pa3MelleHus [ NojJiep:KaHus TpeGyeMoro ypoBHs
KayecTBa.

OpraHM3alluy U CTUMYJIMPOBAHUHU JiesITeJIbHOCTH [IepCoHasa CIyK0bl 00C/Ty>KMBAHUS U 3KCILIyaTallMd HoMepHoro poHja B
COOTBETCTBUHU C TEKYLIMMHU IJIAHAMHU U CTaHAAPTaMU FOCTUHHIBI;

KOHTpOJI TeKylleH [eATeJbHOCTH COTPYAHHUKOB CJyKObl OOCAYKMBaHUS M 3KCIUIyaTallud HoMepHoro ¢oHza s
nojJiep>kaHus Tpe6yeMoro ypoBHs KayecTBa 06C/Iy>KMBaHUsSA roCcTel.

OpraHU3alUU JlesATeJIbHOCTH COTPYAHUKOB CJAYXObl 6POHMPOBAHUA U NPOJAX B COOTBETCTBHUU C TEKYI[MMH MJAHAMHU U
CTaHJApTaMU rOCTUHULLBI;

KOHTpOJI TeKylled JeATeJbHOCTH COTPYJHUKOB CJIy»KObl OPOHUPOBAHMA M NPOAAXK JAJA HoJJepKaHUsA TpebyeMoro
YPOBH# KayecTBa 00C/IyKUBaHUSA TOCTeH.

6pPOHMPOBAaHMA, IPUEMA, PETUCTPALMU U Pa3MellleHUs rocTel;

NPUBETCTBUA U UHYOPMUPOBAHUSA TOCTEMH;

HCI0JIb30BaHUA METOAMKH NPeJOTBpalleH s KOHGIUKTOB B IPOLiecce OGILEeHHUs C TOCTSMM;

npejocTaB/eHre HHGOPMALMH IFOCTAM 06 yCIyrax B FOCTUHULE;

NO/rOTOBKA CYETOB;

NpoBe/ieHe HOYHOTO ay/JuTa U NepeJjauy JieJ1 10 OKOHYaHUH CMEHBI;
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPAKTUKU

[IporpaMMa y4e6HOM NPaKTUKHU (Jasiee IporpamMmma) siBJsieTCs YaCThI0 MPOrpaMMbl IOITOTOBKH CIIELIMAJIUCTOB CPeIHETO
3BeHa B cooTBeTcTBUU ¢ PI'OC o cnenuanbHocTy CI10 43.02.14 «'oCTUHUYHOE Ae/10» B YaCTU OCBOEHMSI OCHOBHOIO BU1a
npodeccroHanbHOU AesiTenbHOCcTH (BI1/):

OpraHu3anys U KOHTPOJIb TeKYIlel 1esiTeJIbHOCTH pabOTHUKOB CIY>KObI pUeMa U pa3MelleHus

Y COOTBETCTBYOLIUX MpodeccuoHaibHbIX KomneTeHuui (1K): IIK 1.1 - TIK 1.3

l'[poxoxcaem/le IMMPAKTHUKHU HAIIPABJIEHO HA ¢0pMHpOBaHPIe KOMl'IeTeHlIPII:I:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodecCHoHaNbHOM 1eITeIbHOCTH, TPUMEHUTEBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThl B IpodeccHoHaJbHON U CMeXXHbIX chepax;

MOPS/I0K OLeHKH pe3y/IbTaTOB pellleHUs 3a/ja4 NpodeccHOHANTbHOM JesATe/IbHOCTH

YMeTb: BJIaZileTh aKTyaJlbHBIMU MeTO/JaMU paboThl B TpodeccroHalbHON U CMeXHbIX cdepax;olleHUBaTh pe3y/bTaT U
MOCJ/IeICTBUS CBOUX eICTBUH (CaMOCTOSITEIbHO HUJIY C TOMOLIbI0 HACTaBHUKA)

OK 02. Ocy1iecTBAATh TOUCK, aHAJIM3 M UHTepIIpeTaluio HHpopMal Uy, Heo6X0AMMOM J/151 BBITIOJIHEHUS 33134
npodeccroHalbHOMU JeATeJbHOCTH.

3HaTb: HOMEHKJIATYpy UHPOPMAllMOHHBIX UCTOYHUKOB NPUMEHsIeMbIX B TpodeccroHa/IbHOM J1esITeIbHOCTU
YMeThb: olpe/ieifiTh He06X0AUMble HCTOUHUKU MHGOPMaL UK

OK 03. [11aHupOBaTh U peau30BbIBATb COOCTBEHHOE MPOPECCUOHATBHOE U IMYHOCTHOE Pa3BUTHE.
3HaThb: cojJiep>kaHue aKTya/IbHOM HOPMaTHUBHO-NIPaBOBOM JJOKyMeHTaLUU
YMeTh: onpeieIITh aKTyaJbHOCTh HOPMAaTUBHO-IIPABOBOM JIOKYMeHTAI[MU B TpodecCHOHANIbHOUes I TeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHUBe U KOMaH/e, 3¢ PeKTUBHO B3aUMO/IeICTBOBATD C KOJLJIeraMy, pyKOBO/CTBOM, KJIMEHTaMHU.
3HaTb: OCHOBBI NPOEKTHOM JIeSITeJIbHOCTH
YMeTb: opraHu30BbIBaTh pabOTy KOJJIEKTHBA U KOMaH/Ibl

OK 05. OcyiiecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAIIUIO HA TOCYJAPCTBEHHOM SI3bIKE C y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KYJIbTYPHOI'0 KOHTEKCTa.

3HaTh: npaBuia 0popMJIEHHS JOKYMEHTOB U IIOCTPOEHHs YCTHBIX COOGIIeHU I

YMeTb: rpaMOTHO U3J1araTh CBOU MbIC/IU M 0POPMJIATh JJOKYMEHTHI 110 podeccoHaIbHOM TeMaTHKe Ha TOCYyAapCTBE HHOM
A3blKe, NPOSABJIATH TOJEPAHTHOCTb B paboyeM KOJIJIEKTUBe

OK 06 I1posBiATB rpaxaHCKO-IaTPUOTUYECKYIO TO3ULMI0, IEMOHCTPUPOBATh OCO3HAHHOE [T0BeJileHYe Ha OCHOBe
TPaJIMLHOHHBIX 001eye/I0BeYeCKUX LIeHHOCTEe |, IPUMEHATb CTaHAApPThl aHTUKOPPYIIIMOHHOTO 10BeJeHUs
3HaTh: 3HAYUMOCTb TpodeccHoHaLHOH [ieATeJbHOCTH o podeccuu

YMeTb: ONUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. ComeHcTBOBaThL COXpaHEHHUIO OKPYKAIOLIEH cpesibl, pecypcocoepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BblYalHbIX CUTYaLUAX.

3HaTb: OCHOBHbBIE PecypChl, 3a/leiCTBOBaHHbIe B TpodeCcCUOHAIbHOM J1eATeIbHOCTH; Iy TH 0becriedeHus
pecypcocbepexxeHus

YMeTb: onpe/ie/IATh HallpaBJieHUs pecypcocbeperkeHHs B paMKax NpodecCHOHaJIbHOH AiesTeIbHOCTH 1o npodeccuu

OK 08. Ucnosib30BaTh cpeficTBa GU3UIECKOH KYJIbTYPHI AJIS1 COXpaHEHHUS U YKPEIJIEHNS 3[J0pPOBbs B IIpoLiecce
npodeccroHaIbHOHN JIeATebHOCTH U NOAJieP>KaHUsl He00X0AMMOro ypoBH:A GU3NYecKoi MOArOTOBIEHHOCTH.
3HaTh: ycJ10BUA NpodecCHOHaNIbHOH AeATeIbHOCTH U 30HbI pUCKa GU3NYECKOT0 3/[0POBbS 15
npodeccuy(crnenuaJbHOCTH);CpecTBAa NPOUIAKTUKH NTepeHanpsKeHUs

YMeTb: N0JIb30BaThCS CPeICTBAMHU NPOQUIAKTUKHY NTepeHaNPsHKEHUSA XapaKTepHbIMH /LI JaHHOM npodeccuu
(cnenuaabHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHON JesITE/IbHOCTH.

3HaTb: COBpeMeHHbIE CpeJiCTBa U yCTPocTBa MHPOpPMaTH3aLNY;

NOPS/I0K UX IPUMEHEHHUs U IPOrpaMMHoOe obecrieyeHHe B IpodecCHOHANTbHON 1eATeIbHOCTH

YMeTb: NPUMEHATD Cpe/iCTBa MHPOPMAIlMOHHBIX TEXHOJIOTHUH J1d pelieHHs TpodecCHOHaNbHbIX 33/ja4; UCII0Ib30BaTh
COBpeMeHHOe NporpaMMHoe obecreyeHue

OK 10 I[Tosnb3oBaThcst npodeccHOHAMBHOM JOKyMeHTal el Ha TOCyAapCTBEHHOM U MHOCTPAaHHOM fI3bIKaX

3HaTh: MpaBUJIa NOCTPOEHHUSI NPOCTBIX U CJIOXKHBIX NpeJJIOKeHUH Ha podecCHOHaIbHbIE TEMBI;

0COBEHHOCTH NPOU3HOIEHHUS

YMeTb: y4acTBOBaThb B iMaJIOrax Ha 3HaKOMble 0611He U podeccroHaIbHbIE TEMBL;KPAaTKO 0O0CHOBBIBATb U O6'bSICHUTD
CBOM iefcTBUA (TeKyliHe U IIJIaHUPYEMBbIE)

OK 11 Hcnonb3oBaTh 3HaHUs 10 GUHAHCOBOM rPAMOTHOCTH, IJIAHUPOBATh IPEANPUHUMATELCKYIO 1€ATENLHOCTD B
npodeccroHaIbHOU chepe

3HaTb: OCHOBBI QUHAHCOBOH rPaMOTHOCTH;

HOPSI0K BBICTPaUBaHUs MPe3eHTal UK

YMeTb: BBISIBJATD JOCTOMHCTBA U HEAOCTATKH KOMMePYeCKOH U/ieH Npe3eHTOBaTh GU3HEC-UEI0

[1K 1.1. [lnanupoBaTh NOTPEGHOCTH CIYKOBI IPHEMaA U pasMelleHUsl B MaTepHaJIbHbIX Pecypcax v epcoHalle.
3HaTh: METOAbI IJIAHUPOBAHUSA TPY/ia PAGOTHHUKOB CJIy»KObI IPMEMA U pa3MelleHHUs;

CTPYKTYPY Y MECTO CJIy>KObI IpHeMa 1 pa3MelleHUs] B CUCTEME yIpaBJ/IeHNUs TOCTUHHUYHBIM NpeANpPUATHEM;
NPHUHIUIBI B3AUMOJEHCTBHSA C/IY>KObI TPHUEMa U pPa3MeLleHUs C APYTUMHU OTAeaMU FOCTUHULBI;

MeTO/MKa ONpe/ie/IeHUs TOTPeGHOCTEN CIyKObI MpHUEMa U pa3MelleHUs] B MaTePHa/IbHBIX Pecypcax U epcoHalle;



HaIlpaBJIEHHOCTb PaboThI 10/ipa3/ie/IeHUH CIyKObl TpUeMa U pa3MeLleHus;

GYHKIMOHA/NBHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJia paboThl ¢ *HPOPMALLMOHHOM 63301 JaHHBIX TOCTUHUILbI

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MAaTEPUAJIbHBIX PECYPCAX U MIEPCOHAJIE CITYKObI;

onpeJensiTh YACJIEHHOCTb U GPYyHKIMOHAIbHbIE 06513aHHOCTH COTPY/IHUKOB, B COOTBETCTBUH C 0COOEHHOCTSIMU
CerMeHTal Uy roCTel U yCTaHOBJIEHHBIMH HOPMATHBAMH;

OpraHM30BbIBaTh PAGOTY 10 NOJAEPKKE U BeJleHUI0 MHPOPMALlMOHHOM 6a3bl JAHHBIX C/IYKObI IPUEMA U pa3MelleHus, B
T.4. HA UHOCTPAHHOM SI3bIKe

HNmeThb l'[paKTI/l‘{ECKI/lﬁ OIIBIT: IJIAHUPOBAaHHUA AeATEeJbHOCTU HCIIOJTHUTEJIEH 11O nprueMy 1 pasMelleHUuo rocrei

[TIK 1.2. OpraHr30BbIBaTh AeATEeIbHOCTb PAGOTHUKOB CJAY>KObI IpHeMa U pa3MellleHUs] B COOTBETCTBUH C TEKYIUMHU
NJIaHAMU U CTaHAApPTaMU FOCTUHHUIBI.

3HaThb: 3aKOHbI U MHbIe HOPMAaTUBHO-NIpaBoBble akThl PO B chepe TypusMa U npeocTaBleHUS TOCTUHUYHBIX YCIYT;
CTaH/APThI U ONlepallMOHHbIe IPOLEeYPhl, ONpefiesioliie paboTy CIyKObl;

1eH, GYHKIUU U 0CO6eHHOCTH paboThl CAYXKObI IpUeMa U pa3MelleHus;

CTaH/apTHOe 060pyZ0BaHMe CIYKObI IpHeMa U pa3MellleHus;

MOPS/I0K TEXHOJIOTUU 06CIyKMBaHUSA: IPUeMa, perucTpaliy, pa3MellieHUs U BBITUCKY TOCTeH;

BU/Ibl OTYETHOM JIOKYMeHTalUH;

npaBuWJja NOBeJiIeHNs B KOHQJIUKTHBIX CUTYalLUAX

YMeTb: OpraHM30BbIBaTh PabOTY M0 OAAEPKKe U BeJileHHI0 UHGOPMallMOHHON 6a3bl JAaHHBIX CIYKObI IpHUeMa U
pa3MelleHus;

NPOBOAUTH TPEHUHTY U NPOU3BO/ICTBEHHBIN HHCTPYKTAXX pabOTHUKOB CJIYKObI;

BBICTPauBaTh CUCTEMY CTUMYJIMPOBAHUSA U AUCLUIIIMHAPHONW OTBETCTBEHHOCTH PaGOTHHKOB CIYXKO6bI TpUeMa 1
pa3MelleHus;

OpraHu30BbIBaTh NpolLiecc paboTh CAYKObI TpHeMa U pa3MelleHus] B COOTBETCTBUU C 0COGEHHOCTSIMU cerMeHTaluu roctei
Y IpeuMyllecTBaMHU OTeJs

HMeTb NpakTUYeCKUH ONBIT: OpraHU3aLMU U CTUMYJIMPOBAHUSA JiesTeJbHOCTH UCIIOJTHUTE IeH 110 IpUeMy 1 pa3MelleHHI0
rocTeil B COOTBETCTBUHU C TEKYLIUMHU [IJJAHAMU U CTaHAapTaMU ['OCTUHUIbL;

pa3paboTKH oNeparioOHHbIX MPOLeAYp U CTAaHAAPTOB CIyK6bI IpHeMa U pa3MelleHuUs;

odopMJIeHUs JOKYMEHTOB U BeJleHUsI JUaJIOroB Ha NpodeCcCHOHATBHYI0 TEMAaTHKY Ha MHOCTPAaHHOM SI3bIKe

[TIK 1.3. KoHTpo/1MpoBaTh TEKYLIYIO [iesATeJbHOCTb PA6OTHUKOB CIyXKObI IpHeMa U pa3MelleHuUs AJ1s oA e P>KaHUs
Tpe6yeMoro ypoBHs KayecTBa.

3HaTh: CTaHZAAPTHI, ONlepallMOHHbIe NPOLeypPhl U perJiaMeHTh], ONlpee/Alolye paboTy C1yKObl IpHeMa U pa3MelleHus;
KPUTEPUU U NIOKa3aTeH KayecTBa 00CIyKMBaHHUsA; OCHOBHbIE U JIONOJHUTEJIbHbIE YCIYTH, Ipe/joCTaB/sseMble FOCTUHULIEH;
KaTeropuu roctei 1 0COGEHHOCTH 06CIYKUBAHUS; TPaBUJIa U HOPMbI OXpaHbl TPy, TEXHUKHU 6€301aCHOCTH,
NPOX3BO/ACTBEHHON CAaHUTapUH, IPOTHBONOXAPHOM 3aLMThI M IMYHOM I'MTrHeHbI B Ipoliecce 00CIy>KUBaHUs rocTel
YMeTb: KOHTPOJIMPOBATh PabOTy COTPYJHUKOB CJIYkObI IPHeMa U pasMellleHHs 110 OpraHMU3aliui BCTpey, IPUBETCTBUH U
06 C/Ty>KMBaHHUs TOCTeH, MO UX PeruCTPaLMU U PasMellleHHIO, 10 OXpaHe TPy/ia Ha pabo4yeM MecTe, 110 nepejaye
paboTHHUKAMH Jies1 IPY OKOHYAaHUH CMEHbI;

KOHTPOJINPOBATh BbINOJHEHHE COTPYAHUKAMU CTaHAAPTOB 06C/Ty>KHBaHUA U perJlaMeHTOB CJIy»KO0bl IpueMa 1
pasMelleHus

WMeTb npakTUYeCKUH ONBIT: KOHTPOJIA TEKYIeH e TeJIbHOCTH COTPYAHUKOB CJAYXObI IPUeMa U pasMelleHUs A1
nozJiep>kaHusl Tpe6yeMoro ypoBHs KauecTBa;

NJIAHUPOBAHMH, OPTaHU3al MY, CTUMYJIMPOBAHUH U KOHTPOJIE JIeATeJIbHOCTH UCTIOJTHUTE ! 110 IpHUeMy U pa3MelleHHUIO
rocren
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPAKTUKU

[IporpaMMa y4e6HOM NPaKTUKHU (Jasiee IporpamMmma) siBJsieTCs YaCThI0 MPOrpaMMbl IOITOTOBKH CIIELIMAJIUCTOB CPeIHETO
3BeHa B cooTBeTcTBUH ¢ PI'OC o cnenuanbHocTy CII0 43.02.14 «'OCTUHHUYHOE JieJ10» BYACTU OCBOEHHSI OCHOBHOI'O BH/[a
npodeccroHanbHOU AesiTenbHOCTH (BII/1): OpraHusanus U KOHTPOJIb TEKYLIEN AeSATEebHOCTU PAOGOTHUKOB CIYKObI
NHTaHUSU COOTBETCTBYIOIIUX NpodeccroHanbHbIx koMmneTeHnui (MK): K 2.1-11K 2.3

l'[poxoxcaem/le IMMPAKTHUKHU HAIIPABJIEHO Ha (l)OpMI/lpOBaHI/Ie KOMHeTeHHHﬁ:

OK 01. Bei6upaThb cioco6bl pelieHUs 3a/ja4 NpodecCHoHaNbHOM J1eITeIbHOCTH, TPUMEHUTEBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThI B IpodeccHoHaJbHON U CMeXHbIX chepax;

MOPS/IOK OLeHKH pe3y/IbTaTOB pellleHUs 3a/ja4 NpodeccHoHaIbHOM e TeIbHOCTH

YMeTb: BJIaZileTh aKTyaIbHbBIMU MeTO/JaMU PaboThl B TpodeccroHalbHOM U CMeXHbIX cdepax;

OILleHHMBATb pPe3y/IbTaT U N0CJeACTBUS CBOUX JeMCTBUH (CaMOCTOSITE/IbHO UJIH C TIOMOILbI0 HACTaBHUKA)

OK 02. OcyiecTBIATh TOUCK, aHAJIU3 U MHTEPIpeTaIuio HHpopMaI[Uuu, He06X0AMMO J/1s1 BBITIOJIHEHUSA 33124
npodeccroHaIbHOMU IeSITeIbHOCTH.

3HaTh: coJiepkaHHe aKTyalbHOH HOPMAaTUBHO-TIPABOBOM JJOKYMEHTAIlUU

YMeTb: olnpe/ie iiTh He06X0AUMble HCTOUHUKH HHPOpPMaIUH

OK 03. [l1aHnpoBaTh U peasru30BbIBaTb CO6CTBEHHOE TPodecCcHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaThb: cojJiep)kaHue aKTya/IbHOM HOPMaTUBHO-NIPaBOBOM JJOKyMeHTaLUU

YMeTb: olpe/ie IiTh aKTyaJbHOCTbh HOPMAaTUBHO-NPaBOBOM JJOKYMeHTAI[MH B TpodeccHoHaIbHON
JlesATe/IbHOCTH

OK 04. Pa6oTaTb B KOJIJIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeICTBOBATH C KOJLJIEraMH, pyKOBOZCTBOM, KJIMEHTaMMU.
3HaTb: OCHOBBI NPOEKTHOM JIeSITeJIbHOCTH
YMeTb: opraHu30BbIBaTh pabOTy KOJJIEKTHBA U KOMaH/Ibl

OK 05. Ocy1iiecTBASATb YCTHYIO U MUCbMEHHYI0 KOMMYHHUKALMIO HA TOCYAaPCTBEHHOM SI3bIKE C y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KYJIbTYPHOI'0 KOHTEKCTa.

3HaTh: npaBuia 0popMJIEHHS JOKYMEHTOB U IIOCTPOEHHs YCTHBIX COOGIIeHU I

YMeTb: rpaMOTHO U3J1araTh CBOU MbIC/IU U 0QOPMJIATh JJOKYMEHThI 10 NPopecCHOHaIbHOM TeMaTHKe Ha FOCyAapCTBEHHOM
A3blKe, IPOSIBJIATH TOJEPAHTHOCTb B pabo4yeM KOJJIeKTUBe

OK 06 I1posBiATB rpaxaHCKO-IaTPUOTUYECKYIO TO3ULMI0, IEMOHCTPUPOBATh OCO3HAHHOE [T0BeJileHYe Ha OCHOBe
TPaJIMLHOHHBIX 001eye/I0BeYeCKUX LIeHHOCTEe |, IPUMEHATb CTaHAApPThl aHTUKOPPYIIIMOHHOTO 10BeJeHUs
3HaTh: 3HAYUMOCTb NpodeccHOHATBHOH J1eATeJbHOCTH 110 Tpodeccuu

YMeTb: ONUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. ComeHcTBOBaThL COXpaHEHHUIO OKPYKAIOLIEH cpesibl, pecypcocoepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BblYalHbIX CUTYaLUAX.

3HaTb: OCHOBHBIE PeCypChl, 33/1eiCTBOBaHHbIE B TPodeCcCHOHANTbHOH e TeTbHOCTH;

MyTH 06ecriedeHUsI pecypcocbepexeHusI

YMeTb: onpe/ie/IATh HallpaBJieHUs pecypcocbeperkeHHs B paMKax NpodecCHOHaJIbHOH AiesTeIbHOCTH 1o npodeccuu

OK 08. Ucnosib3oBaTh cpeficTBa GU3UIECKOH KYJIbTYPHI /ISl COXpaHEHHs U YKpeIlJIeH!s 3Z0pOBbs B Tpo1iecce
npodeccroHaIbHON 1eATeIbHOCTH U OAJIeP>KaHNsI He06X04UMOr0 ypOBHA PU3NYECKON MOATOTOBIEHHOCTH.
3HaTh: ycJ10BHUA NpodecCHOHaNbHOH JeTeJIbHOCTH M 30HbI PUCKa GHU3NUECKOTro 3/[0pOBbs JJ1s Npodeccuu
(cienmanbHOCTH);

cpezcTBa NpoQUIAKTHKH NTepeHanpsKeHU

YMeTb: N0JIb30BaTbCA CPeCTBAMU NPOPUIAKTHKY NTepeHaNPHKeHNsI XapaKTePHbIMHU AJ1s1 JaHHOH
npodeccuu (CHeruaaIbHOCTH)

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHON JesITE/IbHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTPocTBa MHPOpMaTH3aLMY;

NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHOe obecriedeHHe B IpodecCHOHAIbHON 1eATe/IbHOCTH

YMeTb: NPpUMEHATH Cpe/iCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUsl podecCHOHalbHbBIX 33/a4;
HCI0JIb30BaTh COBpEMEHHOE POrpaMMHOe obecreyeHue

OK 10 I[Tosb3oBaThcst npodecCHOHAMBHOM JOKYMeHTalel Ha roCyIapCTBEHHOM M MHOCTPAHHOM SI3bIKaX
3HaTh: TpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOXKHBIX NPeJJIOKeHHUH Ha podecCcHoHaIbHbIE TEMBI;
0CO6EHHOCTH NPOU3HOIIEHHUS

YMeTb: y4acTBOBaTb B IMAJIOrax Ha 3HAKOMble 0011{1e U TpodeccHoHaIbHbIE TEMBI;

KpPaTKO 060CHOBBIBATb U 00'bICHUTD CBOM JIeHCTBUSA (TEKYLIME U IIJIaHUpYeMble)

OK 11 Hcnonb3oBaTh 3HaHUs 10 GUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh IPeANPUHUMATELCKYIO 1€ATELHOCTD B
npodeccroHaIbHOMU chepe

3HaTb: OCHOBBI GUHAHCOBOH IPaMOTHOCTH;

HOPSIZ0K BBICTPaUBaHUs MPe3eHTal UK

YMeTb: BBISIBJIATD JOCTOMHCTBA U HEAOCTATKH KOMMePUYEeCKOH Hen

Npe3eHTOBaTb GU3HEC-UJEI0

[1K 2.1. [l1aHupoBaTh NOTPEGHOCTH CIYKObI TUTAHUS B MaTePHAbHBIX PECYPCax U TePCOHAJIE.
3HaThb: 3a7ja4¥, QYHKIUU U 0COOEHHOCTH PabOThI CJIYKObI TUTAHUS;
3aKOHOJAaTe/IbHble U HOPMAaTHUBHbBIE aKThl O MPEJ0CTABIEHUH YCIYT CIYKObI MU TAaHHUS TOCTUHUYHOTO KOMILJIEKCA;



0COGEHHOCTH OpraHU3al Uil NpeANPUATHH NUTAaHUS Pa3HbIX TUIIOB U KJIaCCOB, METO/bI U GOPMBbI 06CIYKUBaHUS;
Tpe6oBaHUs K 06C/TyKUBAIOILEMY [TIEPCOHAIY, IPABUJ/Ia U HOPMbI OXpaHbl TPYAa, TEXHUKH 6€30I1aCHOCTH,
NPOX3BO/ACTBEHHOHN CAaHUTAPUH, HPOTHUBONOXXapPHOH 3aIUThI U JIMUHOUN I'MTUEHbI;

Tpe6oBaHUs K TOPTOBBIM M IPOU3BO/ICTBEHHBIM [IOMEIIEHUSM OPTaHU3aL U C1yKObI TUTAHMUS;
npodeccroHaJbHYI0 TEPMUHOJIOIHIO CIYKObI MUTAHUS HA MHOCTPAHHOM sI3bIKe

YMeTb: OCYIIECTBJIATh IJIAHUPOBAHUE, OPraHU3ALMI0, KOOPAUHALUI0 U KOHTPOJIb I€ATEIbHOCTH CJIYKObI TUTAHUS,
B3aUMO/IEMCTBHE C JPYTUMH CJIYKOGAMU FOCTHHUYHOTO KOMILJIEKCA; OLLEHUBATh U MJIAHUPOBATb NOTPEGHOCTD CIYKObI
NUTaHUS B MaTepHUAJIbHbBIX PECYpPCax U IIEPCOHAIE;

onpeensiTh YACJIEHHOCTb U QYHKIIMOHAJIbHBIE 06513aHHOCTH COTPY/JHUKOB, B COOTBETCTBUHU C YCTAaHOBJIEHHBIMU
HOPMAaTHUBaMH, B T.4. HA UHOCTPAHHOM sI3bIKe

WMeTb NpakTUYeCKUH OMBIT: NIJIAHUPOBAHUS, AeSITEbHOCTH COTPY/JHUKOB C/IYKObI IUTAHUS U IOTPEGHOCTH B
MaTepHaJIbHbIX Pecypcax U epcoHalie

[1K 2.2. OpraH130BbIBaTh JeSITENbHOCTb PA6OTHHUKOB C/1y>KObI TUTAaHUS B COOTBETCTBUH C TEKYLIMMU MJIAHAMH U
CTaHJAPTaMU FOCTUHULBI.

3HaTh: TEXHOJIOTMH OpraHU3alMHU NPoLecca MUTAHUS;

Tpe6oBaHU K 06C/TyKHUBAIOIIEMY [TIePCOHAJY, IPaBUJ/Ia U HOPMbI OXpaHbl TPY/a, TEXHUKHU 6€30MacHOCTH,
NPOX3BO/CTBEHHON CAaHUTAPUH, HPOTHBOMNOXXapHOU 3aL{UThI U JIMYHOU TMTUEHBI;

CrelMaJn3upoBaHHble HHQOPMalLMOHHbIE TPOrPaMMbl U TEXHOJIOTHH, UCHOJIb3YEMbIe B paGOTe CIyKObI TUTAHMUS;
3TanoB Ipolecca 06CIyKUBAHNUS;

TEXHOJIOTMHU OpraHU3alUY PoLiecca MUTAaHHSA C UCI0JIb30BAHUEM PA3JIMYHBIX METO/0B U MOJA4H GJIH0/ U HAITUTKOB,
CTaH/JAPTOB OPraHU3al MU 06C/IYKUBAHUS U NPOJAXK B N0[pas/ieIeHUSAX CIYKObI TUTAHMUS;

npodeccroHasbHONU TEPMUHOJIOTUH CIYKObI MTUTAHUS HA MHOCTPAHHOM sI3bIKe; PErJIaMeHThI CTy>KObl MUTAHUS

YMeTb: aHaJIU3UPOBATh Pe3YJIbTAThl JIEATETbHOCTH CIYKObI MUTAHUS U TOTPE6GHOCTH B MaTepUaIbHBIX pecypcax U
nepcoHare;

HCM0J1b30BaTh HHGOPMAIMOHHbIE TEXHOJIOTHH /sl BeJIEHHUsI [IeJIONPOU3BO/ICTBA U BbINTOJIHEHHUS PETJIAMEHTOB CIIYXKObI
NUTaHUS;

OpraHU30BbIBATh U KOHTPOJIMPOBATD MPOLECCHI TOJOTOBKH U 06CIY»KUBaHUS NOTPEOUTEEH YCIYT C UCII0JIb30BaHHUEM
pas/IYHbIX METO/IOB U IPUEMOB NOAAYH GJIO/] U HAUTKOB B OPTaHU3aLUAX CJYKObI TUTAaHUS, B T.4. HA HHOCTPAaHHOM
A3bIKe

WMeTb NpakTHYeCKUH ONBIT: pa3paboTKH ONepalMOHHbIX IPOLeAYP U CTaHAAPTOB CAYXKObI MUTAHHUS;

OpraHU3alUU U CTUMY/JIMPOBaHUSA eATeJbHOCTH COTPYAHUKOB CJIYK6bI TUTAHUSA B COOTBETCTBUU C TEKYLMMHU IJIAHAMH U
CTaHJApTaMU FOCTUHULLbI;

odopMJ/IeHHsA JOKYMEHTOB U BeJIeHUd MaJI0roB Ha NPodecCHOHaIbHYI0 TEMAaTHKY Ha MHOCTPAaHHOM SI3blKe

[IK 2.3. KoHTpo/1MpoBaTh TEKYLIYIO [lesTeJbHOCTb PAa6OTHUKOB CIyKObI MUTAHUS JJIs1 HOAJlepKaHUS TPeOYyeMOT0 YPOBHS
KadecTBa 00CJIy>KHBAaHUS FOCTEH.

3HaTb: KPUTEPUHU U IIOKA3aTeH KayecTBa 00CIyKUBaHUS;

MeTO/ibl OLleHKH Ka4yeCcTBa Npe/J0CTaBJeHHbIX YCIYT; KPUTEPUH U [TOKa3aTe 1M KaueCTBa 06C/1yKUBaHUA

YMeTb: KOHTPOJIMPOBATh COOJIIO/ileHHe NOJYMHEHHBIMU TPe60OBaHMH OXpaHbl TPY/ia Ha NPOM3BO/CTBE U B Ipoliecce

06 CIy>KMBaHUs NOTpebUTe el ¥ Co6JII0jeHHe CAaHUTapHO-3MU/eMHUOJIOTHYeCKUX TPe60oBaHUM K OpraHU3aL Uy MUTaHUSA
WMeTb npakTUYeCKUH OIBIT: KOHTPOJIA TEKYILeH e TeJbHOCTH COTPYAHUKOB CYX6bI NUTAaHUA A5 N0 JePXKaHUA
TpebyeMoro ypoBHsI KayecTBa 06 C/Iy>KMBaHUSA IOCTe; JIJaHUPOBAaHUY, OpPraHU3aL MK, CTUMYJIMPOBAaHUU U KOHTpPOJIe
JlesITeJIbHOCTH PaGOTHUKOB CJIY>KObI TUTAHUS
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1. O61asa XxapaKTepucTHKa pa6oyeid MporpaMMbl NPaKTHUKU

[IporpaMMa y4e6HOM NPaKTUKHU (Jiajiee IporpamMmma) siBJsieTCsl YaCThI0 MPOrpaMMbl IOITOTOBKH CIIELIMAJIUCTOB CPeIHETO
3BeHa B cooTBeTcTBUH ¢ PI'OC o cnenuanbHocT CIIO 43.02.14 «'oCTUHUYHOE [e/10» B YaCTU OCBOEHMSI OCHOBHOI'O BH/ja
npodeccroHa/IbHOU AesiTesibHOCTH (BII):

OpraHu3alus ¥ KOHTPOJIb TEKYILIEH e TeJbHOCTH pabOTHUKOB CIYKObI 00CIYKMBAHUS U 3KCILJIyaTal[Mid HOMEPHOTO
donzma

Y COOTBETCTBYOLIUX MpodeccuoHabHbIX KomneTeHui ([1K): [IK 3.1 - TIK 3.3

[IpoxoxJeHUe NPaKTUKU HallpaBJeHO HAa pOpMHUpPOBaHUE KOMIIETEHIIUMN:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodecCHoHaNbHOM 1eATebHOCTH, MTPUMEHUTEIBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: aKTyaJbHBIN NpodeccroHaIbHBIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NMPUXOJUTCA PabOTaTh U KUTh;

OCHOBHbIe UCTOYHUKH MHGOPMALIMH U Pecypchl JJIsl pellleHHs 3a/a4 U Ipo6JieM B TpodecCuoHaAbHOM U/HUJIH COLlMaJIbHOM
KOHTEKCTE;

aJICOPUTMBI BBIITOJIHEHHUSI paboT B IpodecCHOHAJIbHON U CMEXHBIX 00/1aCTX;

MeTO/ibl paboThl B TpodeCcCUOHANBHON U CMEXHBIX cdhepax;

CTPYKTYpY IJIaHA /J1g pellleHus 3a/1ay;

MOPS/I0K OLeHKH pe3y/IbTaTOB pellleHUs 33/1a4 NpodeccHoHaIbHOM e TeIbHOCTH

YMeTh: pacrio3HaBaTh 3aJa4y U/uju npobJieMy B IpodecCHOHATBHOM U/ UM COLMAIbHOM KOHTEKCTE;
aHaJIM3UPOBATh 33/1a4y U/WJIu Npo6JieMy U BbIAENATh €€ COCTaBHbIE YaCTH;

ONpesieNIATh 3Tallbl pellleHUs 3aJa4H;

BBIABJATH U 3pPeKTHBHO UCKaTb HHOpMaIHI0, HE06X0AUMYI0 JIJIsl pellleHusI 3aia4y U/ UJIu pobJieMbl;
COCTaBUTD IIJIaH JIeACTBUS;

OTpesieIUTh HEOBXO0UMbIe PECYPChI;

BJIa/IeTh aKTYaJbHbIMU METOZAaMHU paboThl B MpodecCHOHaTbHOM U CMEXHBIX chepax;

peasiM30BaTh COCTABJIEHHBIH MJIaH;

OIleHUBAThb Pe3y/bTaT U MOCJIE/ICTBUS CBOUX JIEUCTBUH (CAMOCTOSITENHHO UJIH C IOMOIIbI0 HACTAaBHUKA).

OK 02. OcyiecTBAATh [TOUCK, aHAJIM3 U UHTepIIpeTaLnuio HHpopMal Uy, Heo6X0AMMO J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccuoHaTbLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJIATypy HUHGOPMaLMOHHBIX HCTOYHHUKOB IIPUMEHAEeMbIX B PO eCCHOHANBHOH e TeIbHOCTH;
MpHEeMbI CTPYKTYpUpOBaHus HH$opManuu;bopMaT opopMieHHs pe3yIbTaTOB IOUCKa UHPOPMaLUH.

YMeTb: onpe/iesiATh 3aJa4H JJ1 NOMCcKa HHGOPMaLMHU;0NpeieIATh He06X0JMMble MCTOYHUKH HHOPMaLUY;
NJIaHUPOBATb NPOLLeCC MOUCKa;

CTPYKTYpPHUPOBATh N0Jy4aeMyto HHGOpPMALMI0; BbI/Ie/IATh HauboJiee 3Ha4UMOe B lepeyHe UHPOpMaLUY;
OLleHUBATh NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/IbTaTOB IIOHUCKA;

0popMJIATE pe3y/ibTaThbl OUCKA

OK 03. [l1annpoBaTh U peaanu30BbIBATh COGCTBEHHOE TPOdeCcCHOHaNTbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTh: CoZiep>KaHue aKTyaJIbHOW HOPMaTUBHO-IIPaBOBOM JOKyMeHTal y;

coBpeMeHHas Hay4yHas U npodeccroHa/bHas TEPMUHOJIOTUS;

BO3MOKHble TPAeKTOPHH I1PpodeCCHOHAILHOI0 Pa3BUTHS U CaMO06pPa30BaHHUA.

YMeTb: onpe/ie/iATh aKTYaJbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTalUU B IpodecCHOHaIbHOM e Te/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccroHaIbHY0 TEPMUHOJIOTHIO;
onpeJessaTh U BbICTPAaUBaTh TPAeKTOPUHU TPodecCHOHATbHOI0 Pa3BUTHS M CaM006Pa30BaHHUA.

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaH/e, 3¢ PeKTHBHO B3aUMO/IeCTBOBATD C KOJIJIETaMH, PYKOBOACTBOM, KJIMEHTaMH.
3HaTh: ICUX0JIOrMYECKHE OCHOBBI JiesITeJIbHOCTH KOJIJIEKTHBA, ICUX0JI0OTMYeCKHe 0COOEeHHOCTH JIMYHOCTH;
OCHOBBI IPOEKTHOH J1eATebHOCTH.

YMeTs: OpPraHU30BbIBATHb paGOTy KOJVIEKTHBA U KOMaH,E[bI;BBaHMOﬂeﬁCTBOBaTb C KOJlJIeTaMH, pyKOBOZCTBOM, KJINEHTAMH B
xone HpO(l)eCCPIOHaIIbHOfI AeATEJIbHOCTH.

OK 05. Ocy1ecTBISATb YCTHYIO U MHUChbMEHHY0 KOMMYHHKALIMIO Ha TOCYJaPCTBEHHOM SI3bIKE C Y4€TOM 0CO6EHHOCTEH
COLHAJILHOTO U KYJIbTYPHOT'0 KOHTEKCTA.

3HaTb: 0CO6EHHOCTH COLMAILHOTO U KYJIbTYPHOTO KOHTEKCTa;paBuia 0pOopMJIeHUsS JOKYMEHTOB U OCTPOEHHUS YCTHBIX
COO0OIIeHUH.

YMeTh: IpaMOTHO U3JIaraTh CBOU MbICIH U 0POPMJISITh JOKYMEHTHI 10 MTPOopeCcCHOHAIbHOM TeMaTHKe Ha FOCYAapCTBEHHOM
sI3bIKE, IPOSIBJISITD TOJIEPAHTHOCTb B paGoveM KOJIJIEKTHUBE.

OK 06 ITpoaBaATh rpaXkJaHCKO-NATPUOTHYECKYIO TO3ULHIO, IeMOHCTPHUPOBATH 0CO3HAHHOE NOBeJIEHHe Ha OCHOBE
TPaZULMOHHBIX 061IleYeI0BeYeCKUX LIeHHOCTeH, MPUMEHSTh CTaHAAPThl aHTUKOPPYNIMOHHOT'0 TOBEJeHUS
3HaTh: CYIHOCTh MPaXKJaHCKO-NIATPUOTUYECKOH MO3UIUH, 061IieYeIoBeYeCKUX LIeHHOCTeH; 3HaYUMOCTb
npodeccruoHaIbHOU JIesITeIbHOCTH 110 podeccuu (CreryuaJIbHOCTH).

YMeTb: OMUCHIBATh 3HAYUMOCThb CBOe# mpodeccuu (crnenraabHOCTH)

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOLIEH cpesibl, pecypcocbeperxeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHHBIX CUTYALUAX.

3HaTh: MpaBUJIa IKOJIOTMYECKOH 6€30I1acCHOCTH NPH BeJleHUU MPodeCcCHOHAIbHOH JIeATeIbHOCTH;

OCHOBHbIE PecypcChl, 3a/ieiCTBOBaHHbIE B TPOdECCHOHANIBHOM J1eATebHOCTH;

MyTH 0becriedye st pecypcocoepekeHusl.

YMeTb: cO6JII04aTh HOPMbI 3K0JIOTHYECKOM 6€3011aCHOCTH;
onpeJessiTh HANPaBJIeHUs pecypcocbepekeHusl B paMKax NpodecCUOHaIbHOH JesiTeIbHOCTHU 10 Mpodeccuu



(ciennasbHOCTH).

OK 08. Mcnosib30BaTh cpeAcTBa PU3UYECKON KYJIbTYPHI AJ151 COXpAaHEHUS U YKPEIJIEHHS 3/10POBbs B IIpoliecce
npodeccroHabHOU JeATETbHOCTH U NOAJIEPKaHUsI HEOOX0AMMOI0 YPOBHS GpU3NYeCKOH OATOTOBJIEHHOCTH.

3HaTb: poJib GU3NIECKOH KYJIbTYPhI B 001EKYIbTYPHOM, IPOGECCHOHATBHOM U COLMAJIbHOM Pa3BUTHH Y€JIOBEKA;
OCHOBBI 3/I0pOBOr0 06pasa KU3HU;

yCJI0BHS NpodeccroHaIbHOM 1esiTeIbHOCTU M 30HbI pUCcKa GU3UUYECKOr0 3//0pOBbs AJ1s1 Ipodeccuu(crneajlbHOCTH);
cpeAcTBa NPOPUIAKTHUKY NlepeHanpsKeHUs

YMeTb: UCN0/1b30BaTh GU3KYJIbTYPHO-03/J0POBUTEJBHYIO IEATENbHOCTD JJ1s1 YKPEINJIEeHUs 3/[0POBbsI,0CTHKEHHUS
YKU3HEHHBIX U POQeCcCUOHAbHBIX LiesIel;

NPUMEHSATb PaLlUOHA/IbHBIE IPUEMBI JIBUTATENbHBIX QYHKIUH B IPODECCHOHANBbHOH JIEATENbHOCTH;

N0JIb30BaThCS CPeACTBAMHU NPOPUIAKTHKY NIepeHANPsHKEHUS XapaKTePHBIMU 151 JAHHOM podeccuu(crnenasbHOCTH).

OK 09. Ucnonb3oBaTh MHGOPMALMOHHBIE TEXHOJIOTUU B IPOdeCCUOHANbHOM JesTe/IbHOCTH.
3HaTb: COBpeMeHHbIE CPe/ICTBa U YCTPOMCcTBAa MUHOPMaTH3aL1Y;
MOPSAJIOK UX IPUMEHEHUs U NporpaMMHoe obecrieyeHue B podeccHoHalIbHON eI TebHOCTH.

YmMmeTs: MPUMEHATDb CpeiICTBa I/IHCI)OpMaLU/IOHHbIX TEXHOJIOTUH JJid pellieHruA HpOCI)eCCl/IOHaJIbeIX 3a/iay;
HCI0JIb30BaTb COBpEMEHHOE ITPOrpaMMHOe obecreyeHHe.

OK 10 I[Tonb3oBaThbcst npodeccuoHaNbHOM JOKYMeHTalMel Ha rocylapCTBEHHOM M MHOCTPAHHOM f13bIKax

3HaTh: NpaBUJIa TOCTPOEHUS NPOCTHIX U CJI0KHBIX IPe/JI0KeHUH Ha TpodeccoHalbHble TEMbI;

OCHOBHbIe 0611eyIIoTpe6UTe IbHbIE IJ1aroJibl (6bIToBast U NpodeccruoHa bHast JeKCHUKa);

JIEKCUYeCKUH MUHUMYM, OTHOCSII{UHCS K ONMCAHUIO TPEeIMETOB, CPeICTB U ITpoLeccoB NpodecCHoHaIbHOH e TeIbHOCTY;
0COGEHHOCTH NMPOU3HOIIEHUS;

MpaBUJa YTEHUS TEKCTOB PodecCUOHaJIbHON HallpaB/JeHHOCTH

YMeTb: TOHUMAaTh OOIIHUHM CMBIC/ YETKO IPOM3HECEHHbIX BbICKa3bIBAHUM Ha U3BeCTHbIe TeMbl (IpodeccroHabHbIE U
OGbITOBbIE), TOHUMATb TEKCTHI Ha 6a30Bble NpodeccHOHATbHbIE TEMBI;

y4aCcTBOBAThb B jUaJIOraX HAa 3HAKOMbI€e O6I_I_[I/Ie u HpOCI)ECCI/IOHaJH:HbIe TeMBbI,

CTPOUTH NPOCThIe BbICKa3bIBaHUs 0 cebe U 0 CBoel MpodeccoHaIbHOU AesiTebHOCTY;

KpaTKO 060CHOBBLIBATb M 06'bICHUTb CBOU JIeCTBUSA (TeKyLIHe U JIaHUpYyeMbIe);

NUCaTb NPOCThIe CBA3HbIE COOOILEHUA Ha 3HAKOMbIe UJIM HHTepecylollre npodeccuoHalbHbIe TEMBL

1K 3.1. [l1aHupoBaTh NOTPEGHOCTH CIYKObI 06CAYKUBAHUS U IKCIIJIyaTalM HOMepHOro poH/1a B MaTepHUaJIbHBIX
pecypcax U epcoHaJe.

3HaTb: CTPYKTYPY CAYKOBI 00CTY>KUBaHHUs U 3KCIJIyaTallMl HoMepHOro GoH/A, ee LiesH, 3aZja4y, 3HaueHue B 0611ei
CTPYKTYpe OCTHUHHULbI;

MEeTO/IUKY OIpeie/ieHHsI NOTPeOHOCTEN CIyKObI 00CIYKMBAHUS U IKCIJIyaTalU HOMepHOro GOoH/A B MaTepHUaJIbHBIX
pecypcax ¥ nepcoHaJie;

HOPMBI 06CTyKUBaHUS.

YMeTb: OLleHUBATb U IJIAHUPOBATh HOTPEGHOCTD CJIYXKObI 00C/IYKMBAHHUS U 3KCIIJIyaTalu HOMepHOTO GOHAA B
MaTepHaJIbHBIX pecypcax U epcoHale;

OIlpeiesISITh YUCJEHHOCTb PaGOTHHUKOB, 3aHATHIX 00CTy>KUBAaHHEM POXKUBAIOLIMX I'OCTEH B COOTBETCTBUH
YCTaHOBJIEHHBIMH HOPMAaTHBAMH, B T.4. HA HHOCTPAHHOM SI3bIKE;

BBIINOJIHATE PerJiaMeHThI CJIYKObl MUTAHUS.

WMeTb NpakTUYeCKUH ONBIT: JIAHUPOBAHHUA ITOTPEOHOCTH CAYKObI 06CTYKUBAHUS U IKCIJIyaTalluM HOMepHOro GoHJa B
MaTepHaJIbHbIX Pecypcax v epcoHalie

[1K 3.2. OpraH130BbIBaTh JIeATEJbHOCTb PAGOTHUKOB CJIYKObI 06CIY?KUBAHUS U 3KCIIyaTalluy HoMepHoro GpoHsa B
COOTBETCTBUH C TEKYLIMMHU IJIAHAMH ¥ CTAHAAPTAMH FOCTHHUIIBL.

3Hatb: 337241, QYHKIUU U 0COOEHHOCTH PabOThI CIYKOBI 00 CITY»KUBAHUS U 3KCILTyaTallMK HOMepHOTro $oH/A B
TOCTUHULE;

KaJ[pOBBIH COCTaB C/IyKO6bI, ero GyHKIHOHAIbHbIE 06513aHHOCTY;

Tpe6GoBaHUs K 06CTyKUBAKOLIEMY EPCOHAY;

1eJIH, CPeJICTBA U GOPMBI 06CIYKUBAHUS;

TEXHOJIOTUH OpPTaHU3aL MU NpoLecca 06 CIyKUBAHUS rOCTel;

perylaMeHThI CTYK6bI 06CTYKUBaHHUS U 3KCILIyaTallid HOMepHOTro GpoH/a B TOCTUHUIIE;

0c06eHHOCTH 0)OPMJIEHHS M COCTABJIEHHS OT/Ie/IbHBIX BUJIOB OPraHU3alIOHHO-PaCIOpsIIUTeIbHBIX U GHHAHCOBO-
pacyeTHBIX JOKYMEHTOB;

HPUHLHUIBI B3aUMOJAENUCTBUSA C APYTUMH CIYXKOAMU FOCTHHULBL;

CepBUCHbIE CTAHJAPTHI 06 CIYKUBAaHHSI HOMEPHOTO GOHAR;

HOPSIZIOK PETUCTPALUH JOKYMEHTOB U BeJIeHHsI KOHTPOJIS 32 UX UCIIOJTHEHHUEM, B T.4. HA HHOCTPAaHHOM sI3bIKe.

YMeTb: IJIaHUPOBATh PabGOTY CAYKOBI 06CIYKUBAHUSA U IKCIJTyaTallud HOMepHOro GoH/a;
OpraHM30BbIBATh BBIIOJHEHHE U KOHTPOJIMPOBATD COBJII0JIEHUE CTAaHAAPTOB KaueCTBa OKa3bIBaEMbIX yCJIYT PabOTHHUKaAMHU
C/Y>K6bI;PACCYNTHIBATD HOPMATHBBI pabOThI FTOPHUYHBIX.

HMeTb npakTHUUeCcKUi onbIT: Pa3paboTKy oneparioHHbIX MPOLEAYP U CTAHAAPTOB CJYKObI IKCILJIyaTallud HOMEPHOTO
donza;



OpraHu3alvi U CTUMYJIMPOBAHUU AeATE/IbHOCTHU ITepCOHaJIa CJ'Iy)KGI)I 06CJ'Iy)KI/IBaHI/Iﬂ U 3KCIJIyaTallUKh HOMEPHOI'0O cl)ox-ma B
COOTBETCTBUHU C TEKYIIUMH IIJIAHAMHU U CTAaHAAPTaMH 'OCTUHUIbI;
OQ)OpMJ'IEHI/IH AOKYMEHTOB U BeJeHHUA JUaJIOr0B Ha HpO(l)ECCI/IOHaJII)Hyl'O TeMaTHKy Ha UHOCTPAaHHOM A3bIKe

[1K 3.3. KoHTpoJIMpoBaTh TEKYILYIO AeATEIbHOCTb PAGOTHUKOB CJYKObI 06CAYKUBAHUS M SKCIJIyaTallii HOMEPHOTO
doHa A5 noAepKaHUsl TPeOYeMOro ypoBHS KayecTBa 06C/Iy»KUBaHHUsI FOCTEH.

3HaTh: NPUHIUNbI B3AUMOAEUCTBHUS C APYTUMHU CIYKOAMU OTeJIs;

cepBHCHbIe cTaHAapThl housekeeping (cTaHAAPTHI 06CAYKUBaHUS U PETJIAMEHTBI CJ1YKObI 00CY>KUBAHUS U 3KCILJIyaTalUH
HoMepHOTro $oHAA);

KpPUTEPUH U NTOKa3aTe 1M KaueCTBa 06CIyKUBAHUS;

CaHUTAPHO-TUTHeHUYeCKHe MEPOIPUSATHSA 0 00eCleYeHUI0 YUCTOTDI, TOPsiiKa, KoMbopTa NpeGbIBaHUs FOCTeH;
Tpe6GOBaHUS OXPaHbl TPY/a, TEXHUKHU 6€30MaCHOCTH U MPAaBUJI IPOTHUBOINOXKaPHOH 6€30MacHOCTH;

MOPSA/I0K MaTepPUAbHO-TEXHUUECKOTO 00ecreyeH sl FOCTUHUIbI U KOHTPOJIS 3a COBJII0JeHHeM HOPM U CTaHAApPTOB
OCHallleHUsI HOMePHOTO GOH/A;

NPUHIMIBI yIIPaBJIE€HHUS MaTepPHUaIbHO-IPOM3BO/ICTBEHHBIMU 3aMlacaMy;

MEeTO/Ibl OlIEeHKH YPOBHS MPE/I0OCTABJISIEMOI0 TOCTSIM CEPBHUCA;

MpaBUJia U HOPMbI OXpaHbl TPY/1a, TEXHUKU 6€30MaCHOCTH, TPOHU3BO/CTBEHHOM CAHUTAPUU,IPOTUBONOKAPHOU 3al[UThI U
JINYHOU TUTUEHBI B Mpoliecce 06CayKMBaHUSA TOTPeOUTeIeH;

Tpe6GOBaHUS OXPaHbl TPY/a, TEXHUKHU 6€30MaCHOCTH U MPAaBUJI IPOTHUBONOXaPHOH 6€30MacHOCTH;

CHUCTEMY OTYETHOCTHU B CJIYKG€e 06C/Ty>KUBAHUS U 3KCIJIyaTallUK HOMEPHOTo GoH/a.

YMeTb: KOHTPOJIMPOBATh BhINOJHEHHE COTPYAHUKAMU CTAaHAAPTOB 06CIYKUBAHUS U PErIaMeHTOB CJIY>KObI 00CIy>KUBaHUS
Y 3KCIJIyaTalluM HoMepHOTo GOH/A;

KOHTPOJINPOBATh COCTOSIHUE HOMepHOro GoH/ia, BeJleHHe JOKYMEeHTalluH CIyKObl, paboTy 00C/Iy>KMBaIOILEro epcoHasa
10 COGJII0/IeHHUI0 TEXHHUKHU 6e30MacHOCTH Ha paboyeM MecTe, OKa3aHHIO0 TepBOM NOMOIIM U IeHCTBUI B 3KCTpeMasIbHON
CUTyaLUu

HMeTb NpakTUYeCKUH ONBIT: KOHTPOJIS TeKyllel esaTeIbHOCTH COTPYAHUKOB CIY>KObI 06CTYKUBAaHUS U 9KCIIyaTallUu
HoMepHoTro GoH/a LI NoA/lepXKaHuUsl TpeGyeMoro ypoBHsI KayecTBa 00C/TyKMUBaHUS rocTel;

NJIaHUPOBAHUH, OPTaHU3AL MY, CTUMYJIMPOBAHUU U KOHTPOJIE JiesITeIbHOCTH IIepCoHaIa C1y>KObl 06C/Ty>KMUBaHUA U
3KCIJIyaTaluu HOMepHOro GoHJa.
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPAKTUKU

[TporpaMma (y4e6HOMN/MPOU3BOACTBEHHOM) MPAKTUKHU (JlaJiee IporpaMMa) sBJISeTCS YaCThIO MPOrpaMMbl TOITOTOBKU
creLuaaucToB cpefHero 3BeHa B cooTBeTcTBUHU ¢ PI'OC no cneyuanbHocTH CII0 43.02.14 «'ocTUHUYHOE Aie/10» B YaCTU
OCBOEHHS1 0OCHOBHOTO BU/Jia podeccroHabHOH JiesiTesibHOCTH (BII/[): OpraHu3anys U KOHTPOJIb TEKYLIEH J1esITeIbHOCTH
pPabOTHHUKOB C/1yKO6bl GPOHUPOBAHUS U TPOJANK

Y COOTBETCTBYOLIUX NpodeccroHaibHbix KomneTeHuui (11K): 1K 4.1-11K4.3

[IpoxoxJeHWe NPaKTUKU HallpaBJeHO Ha pOpMHUpPOBaHUE KOMIIETEHIIUMN:

OK 01. Bei6upaThb crioco6bl peliieHuUs 3a4a4 NpodeccHoHaJbHOM 1esiTeJIbHOCTH, IPUMEHUTEIBHO K pa3/IMuHbIM
KOHTEKCTaM.

3HaTh: aKTyaJIbHbIN podeccCUOHaNTbHBIN U COLUAIbHBINA KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTATh U KUTb;

OCHOBHbIE HCTOYHUKHU UHGOPMALIMK U PECYPCHI [ pellleHus 3a/1ay U Npo6JieM B IpodecCUOHATBLHOM U /WU COLIMalbHOM
KOHTEKCTE;

QJITOPUTMBbI BBITIOJTHEHUS PAa6OT B PodeCCUOHATBLHON U CMEXHbIX 06J1aCTSAX;METO/[bl pa6OThI B IPodeCCHOHATBHON U
CMEXHbIX chepax;

CTPYKTYPY IJIaHa /Jis pellleHUs 33/1a4;IOPS/I0K OLeHKU pe3y/ibTaTOB pellleHUs 3324 NpodeCcCuoHaNbHOH J1eITE/IbHOCTH
YMeThb: pacno3HaBaTh 3324y U/WIH IPo6JieMy B NpodeCcCHOHATbHOM U/WUJIH COIMa/IbHOM KOHTEKCTe;aHaJIU3UPOBaTh
3a/la4y U/uJy npo6JieMy U Bbl/IEJISATh €€ COCTaBHbIe YaCTHU; ONpe/IesIATh 3Tallbl PELIeHUS 3a/1a4H;

BBISABJISATh U 30 PEeKTUBHO UCKATh UHPOpMaIHI0, HEO6X0JUMYIO JIJIsl pellleHUs 3a/]a4y U/ U TPOo6JIEMbI;COCTAaBUTD IJIaH
JeucTBus;

onpe/ieJINTh He06X0/[UMble PeCYpChI;

BJIaZleTh aKTYyaJbHbIMU METO/IaMU pa6boThl B TpodecCUOHAaJIbHON U CMEXHBIX chepax;peasM30BaTh COCTABJIEHHbIN IJIaH;
OIl€eHUBATb Pe3yJbTaT U MOCJIeJCTBUS CBOUX JEUCTBUH (CAMOCTOSATENBHO UJIH C TOMOIIbI0 HACTABHUKA)

OK 02. OcyiiecTBAATh [TOMCK, aHAJIM3 U UHTepIIpeTalnuio HHpopMal Uy, Heo6X0AMMO J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccuoHaTbLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJ/IATYpy UHPOPMALIMOHHBIX UCTOYHUKOB IPUMEHSIeMbIX B TPopeccHoHaJbHOM J1esITeIbHOCTH;
NpHeMbl CTPYKTYpUPOBaHUS HHOpMaLUY;

dopmaT opopMIeHUS pe3yIbTaTOB TOMCKA UHPOPMaLIUK

YMeThb: olpe/ie AT 3a/ia4u JJIsl HoUcKa UHPOopMaLUY;

onpesensaTh HEOOX0UMble UICTOYHUKHU HUHPOpMAIUY;

NJIaHUPOBATb NPOLLeCC MOUCKa;

CTPYKTYpPHUPOBaTh N0Jy4aeMyto HHGOpPMaLHIo;

BbI/Ie/ISITh HanboJiee 3HAUUMOe B IlepeyHe UHPOpMaLuy;

OLleHUBATh NIPAaKTHYECKYI0 3HAYUMOCTb pe3y/IbTaTOB IIOHUCKA;

0popMJIATE pe3y/IbTaThl TOUCK

OK 03. [l1aHnpoBaTh U peajnu30BbIBaTh COGCTBEHHOE TPOdecCHOHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: HOMEHKJIATYpy UHGOPMaLMOHHbIX UCTOYHHUKOB IPUMeHsAeMbIX B IPodecCcHoHaIbHOM eATe/IbHOCTH;
NnpueMbl CTPYKTYPUPOBaHUs HHOpMALUY;

dopmaT opopMiIeHUS PE3YIbTATOB TOMCKA HHOPMALUK

YMeTb: onpe/ie/IATh aKTYaJbHOCTb HOPMaTHBHO-NIPABOBOM JOKyMeHTalMH B IpodecCUoHaIbHOH e TeIbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccroHa/IbHY0 TEPMUHOJIOTHIO;

onpeJesifATh U BbICTPAaUBaTh TPAeKTOPUHU PodecCHOHaIbHOI0 Pa3BUTHSA U CaM006pa30BaHHUs

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aMMO/IECTBOBATD C KOJIJIETAMH, pyKOBO/ICTBOM, KJIMEHTAMU.
3HaTh: [ICUX0JIOrMYeCKHe OCHOBBI JieITeJIbHOCTH KOJIJIEKTHBA, ICUX0JIOTHYeCKHe 0COOeHHOCTH JIMYHOCTH;OCHOBBI
NPOEKTHOM /leATe/IbHOCTH

YMeTb: OpraHU30BbIBAaTb PA6OTY KOJIJIEKTHBA U KOMaH/bl;

B3aUMO/IeCTBOBATD C KOJIJIETaMHU, PyKOBOJCTBOM, KJIMEHTAMU B X0Ze TpodeccHoHaIbHON 1eATe/IbHOCTH

OK 05. Ocy1iecTB/IATb YCTHYIO U TUCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapCTBEHHOM AI3bIKe C y4eTOM 0COGeHHOCTEH
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTb: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

npaBuJia 0popMIIeHUs JOKYMEHTOB U OCTPOEHUS YCTHBIX COOOIEHUI

YMeTb: rpaMOTHO U3J1araTh CBOU MbICH U 0QOPMJIATD JJOKYMEHTHI 10 TPOpecCHOHAIbHOM TeMaTHKe Ha FOCyAapCTBEHHOM
SI3bIKe, IPOSIBJISTh TOJIEPAHTHOCTD B paboyeM KOJIJIEKTHB

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEH Cpefibl, pecypcocbepexeHHIo, 3pPeKTUBHO e iCTBOBATE B
Ype3BbIYaHHBIX CUTYALUAX.

3HaTh: IpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH NPH BeJleHUU NPodecCHOHaIbHOH JeTeIbHOCTH;

OCHOBHBIE PecypcChl, 3a/ieiCTBOBaHHbIE B TPOdECCHOHANIBHOM J1eATeIbHOCTH;

NyTH 06ecniedeHUsI pecypcocbeperkeHus

YMeTb: co6J1104aTh HOPMbI 3KOJIOTHYECKOH 6€301acHOCTH;

onpeJesisTh HANPaBJIeHUs pecypcocbepekeHus B paMKax MpodecCHOHaIbHON IeATeIbHOCTH 0 podeccuu
(cienmanbHOCTH)

OK 09. Ucnosib3oBaTh MHGOPMAIIMOHHBIE TEXHOJIOTHH B IPOGECCUOHATBHOU JeITEIbHOCTH.

3HaTb: COBpEMEHHbIE CPeJiCTBA U yCTPOocTBa HHGOPMATHU3ALUY;

NOPSI/IOK UX IPUMEHEHHsI ¥ MPOrpaMMHoOe obecrieyeHre B PO eCcCHOHaNIbHOM JIeTebHOCTH.

YMeTb: NPpUMEHATD CpeiCTBa MHPOPMALMOHHBIX TEXHOJIOTUH /IS pelieHUst IpodecCHOHaNbHbBIX 33/a4;
HCI0JIb30BaTh COBPEMEHHOE NPOrpaMMHOE 06ecreyeHue.

OK 10 I[Tosb3oBaThCst mpodeccHoHaMbLHOM JOKYMeHTalMel Ha roCyJapCTBEHHOM M MHOCTPAHHOM SI3bIKax

3HaTh: IpaBUJ/Ia NOCTPOEHHUSI NPOCTBIX U CJI0XKHBIX NTPe/IIOKEHUH Ha podeccoHaIbHbIE TEMbI;0CHOBHbIE
0011eyoTpeObUTEIbHbIE T1aroJibl (6bITOBas U NpodecCHoHaIbHAs JIEKCUKA);

JIEKCUYeCKHUH MUHUMYM, OTHOCSILIIUICS K OMCAHHUIO ITpeZIMEeTOB, CPEACTB U POLIECCOB NPOPECCHOHANBHOH e TeNIbHOCTH;



0COGEHHOCTH NMPOU3HOLIEHUS;

NpaBUJIa YTEHHUS TEKCTOB IPOPECCHOHANBHON HallPaBJIeHHOCTH

YMeTb: HOHUMATb OOIMI CMBIC/ YETKO NPOU3HECEHHBIX BICKa3bIBAHUN HAa U3BECTHbIE TeMbI(IIpOdeCCHOHANIbHbIE U
OBITOBBIE), IOHUMATb TEKCThI HA 6a30BbIe MPOQeCCUOHAIbHBIE TEMBI;

y4acTBOBATh B JHaJIOrax Ha 3HAaKOMbIe 0011e U NpodeccHoHalbHbIE TEMBbI;

CTPOUTH NPOCThIe BbICKa3bIBaHUS 0 cebe U 0 CBoel podeccoHalbHOU AesiTebHOCTH;

KpaTKO 000CHOBBIBATh U 06'bICHUTb CBOU JleMCcTBUSA (TeKylMe U IIJIJaHUpyeMble);

nycaTh NPOCThIe CBSI3HbIE COOOILEHNS Ha 3HAKOMble WM MHTepecyolre npodeccHoHalbHble TEMbI

[K 4.1. [InaHupoBaTh NOTPEGHOCTH CJIY>KOBI 6POHUPOBAHUS U IPOJAK B MaTEPUAJIbHBIX PECYPCaX U ITepPCOHAIE.
3HaTb: CTPYKTYPY U MECTO CYKObl 6POHUPOBAHUS U IPOJAXK B CUCTEME YIIPABJIEHUs FTOCTUHUYHbBIM NIpeANPUATHEM,
B3aUMOCBA3b C JPYTUMHU 10/pa3/eleHUSIMA FT'OCTUHHULLbI;

HamnpaBJieHUs paboThl OT/AE/10B GPOHUPOBAHUS U IPOAAK;

$yHKIMOHA/IbHbIE 00513aHHOCTH COTPYHUKOB C/1y>KObl GPOHUPOBAHUS U IIPOJK;

PBIHOK TOCTUHUYHBIX YCJIYT U COBPEMEHHbBIE TEHIEHLIMN Pa3BUTHS TOCTUHUYHOTO PbIHKA;

BU/Ibl KAHAJIOB CObITA TOCTUHUYHOTO MPOJIYKTa

YMeTb: olleHUBaTh U MJIAHUPOBATh NOTPEGHOCTD CIYKOBI GPOHUPOBAHUS U IPO/IAXK B MAaTEPUAJIbHBIX pecypcax U
NepcoHaJsie; JIaHUPOBATh U NPOTHO3MPOBATh NPOJAKU

HMeTb NpaKTUYECKUH OMBIT: IJIAHUPOBAHUS MOTPEOGHOCTH CIYKObI GPOHUPOBAHHUS U MPOJAXK B MaTEPUAILHBIX PECYpPCax U
IepcoHase

1K 4.2. OpraH130BbIBaTH /€SI TEJbHOCTb PAGOTHUKOB CIY>KObl 6POHUPOBAHUS U MPO/IaXK B COOTBETCTBUH C TEKYIUMHU
IJIaHaMHU U CTAaHAAPTAMHU TOCTUHHIBI.

3HaTb: CIOCOG6HI YIIpaBJIeHUS A0X0JAaMU TOCTUHUIbL;

0COGEHHOCTH CIPOCa U MPeJJIOMKEHHS] B TOCTUHUYHOM GHU3HECE;

0CO6EHHOCTH pabOoThI C PA3JIMYHBIMU KaTErOPUSMU FOCTEH;

MeTo/bl ylIpaBJIEHHUA IIPOJAaXKaMH C y‘-IéTOM CerMeHTaluHy,

CITOCO6bI MMO3ULUOHHUPOBAHHUSA T'OCTUHHULBI U BblJIEJIEHUSA €€ KOHKYPEHTHbBIX IPEUMYIIeCTB;

0COOGEHHOCTH IPOiaXk HOMepHOro GOoH/A U JOIOJTHUTENbHbIX YCAYT TOCTUHHULbI;

KaHaJibl U TEXHOJIOT'MH NPOJAX TOCTUHUYHOTO ITPOAYKTA;

CTPYKTYPY U MECTO C/1y>KObl GPOHUPOBAHUA U IPOJAXK B CUCTEME YIPaBJIeHUA FOCTUHULEH U B3aUMOCBSA3U U JPyTUMHU
noJipas/ie/leHUAMH FOCTUHULLbI;

0CO6EHHOCTH CIIpOca U MpeJ/IoXKEeHUS B TOCTUHUYHOM JieJle;

MeTO/bl yIpaBJjleHUs NPoAaXKaMHU C y4eTOM CerMeHTaluy;

1leHo0Opa30BaHUe, BU/Ibl TADUPHBIX NIJIAHOB U TaPUPHYIO MOJUTHKY TOCTUHUILBL;

NPUHIUIIBI CO3JaHUSA CUCTEMBI «JIOSIJILHOCTU» PabOThI C TOCTSIMHY;

MeTO/ibl MAKCUMHU3alUH J0X0/J0B FOCTUHHIbI;

KpuTepuu 3¢ GeKTUBHOCTH PabOThI IepCOHaIA FOCTUHUILBI 10 TPOJAXKAM;

BH/IbI OTYETHOCTH I10 ITPOJAXKaM;

HOPMaTHBHBIE JOKYMeHTBI, perJlaMeHTHUPYIOIIKe PaboTy C1yKObI GPOHUPOBAHHUS U JOKYMEHTOOO0POT CJIYKObI
GPOHUPOBAHUSA U TPOAAK;

nepeyeHb PeCypcoB HEOOXOAUMBIX /111 pabOTHI C/IY>KObI GPOHUPOBAHUS U NPOJAXK, TPe6OBaHUS K UX GOPMUPOBAHUIO;
MeTOJMKY [1PpOBe/IeHHs TPEHUHIOB /IS IepCOHaJIa 3aHATOr0 NPo/aXkaMi FOCTUHUYHOIO NPOAYKTa

YMeTb: 0Cy1IeCTBAATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

BBIJIeJISITD LIeJIEBOH CEIrMEHT KJIMEHTCKOU 6a3bl;

cobUpaTh U aHAJIM3UPOBATh HHPOPMAIHIO O TOTPEOGHOCTSIX LieJIeBOTO PhIHKA;

OPHEHTUPOBATHCSA B HOMEHKJIATYpPe OCHOBHBIX U JIONOJHUTEJIbHBIX YCJAYT IOCTUHHULBL;

pa3pabaTbIBaTh MEPONPUATHS 10 HOBBILIEHHIO JIOSJIbHOCTH TOCTEH;

BBIAABJIAATb KOHKYPEHTOCIIOCO6HOCTb TOCTUHUYHOTO MPOAYKTA U padpabaTbiBaTh MEPONPHUATHA IO €€ NOBBILIEHHUIO;
NPOBOAUTH 06y4YeHHe [TepCcCoHasIa CIy»KO0bl 6POHMPOBAHUSA U IPOJAXK NpreMaM 3¢ PeKTUBHBIX IPOJax

WMeTb NpakTUYeCKUH OMBIT: OpraHU3aL U1 JeATeIbHOCTH COTPYHUKOB CJIy»KObl 6pOHMPOBAHUS U IPOJAAXK B COOTBETCTBUH
C TeKYIMMH [IJIaHAaMH ¥ CTaHJAPTaMU FOCTUHUILBI;

pa3paboTKU NPaKTHYECKHUX peKOMeHJAalMH 10 ¢OPMHUPOBAHHUIO CIIPOCA U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
NPOJYKTA JJIs1 pa3/IMYHbIX 1ieJIeBbIX CETMEHTOB;

BbISIBJIEHUY KOHKYPEHTOCIIOCO6HOCTH TOCTUHUYHOI'0 IPOJIYKTa;

odopMIeHHs JOKYMEHTOB U BeIeHHUS JUaJI0r0B Ha NPOodeCcCHOHAIbHYI0 TEMAaTHKY HA HHOCTPAHHOM SI3bIKE

I1K 4.3. KoHTpo/IMpOBaThb TEKYILYIO AesATeJbHOCTb pAGOTHHKOB CJIy»KGbI GPOHUPOBAHUS U NPOAAXK /IS O JePrKaHUs
Tpe6GyeMoro ypoBHs KaueCTBa 06 CIy>KUBAaHUS FOCTEH.

3HaTb: KPUTEPUH U METOZbI OLIEHKU 3G GeKTHBHOCTH PaGoThl COTPYAHUKOB U CTYKGbI 6POHUPOBAHUS U IPOAAXK;
BU/Ibl OTYETHOCTH MO MPOAAXKAM

YMeTb: olleHUBaTh 3¢ PeKTUBHOCTD PabOTHI CIYKObI OPOHUPOBAHUS U IPOJANK;

onpeesiTb 3¢ GeKTHUBHOCTb MEPONPUSITUH 10 CTUMYJIMPOBAHHIO CObITA TOCTUHUYHOTO POJYKTA;

pa3pabaThIBaTh U MPeAOCTABJIATh TPe/IJI0KEHHUS [0 MOBBILIEHUI0 3P GEKTUBHOCTH COBITA TOCTUHUYHOTO MPOJYKTA
WMeTb NpaKTHYECKHUH OIBIT: KOHTPOJIsI TEKYIIEH JesiTeIbHOCTH COTPYAHUKOB CIYK6bl 6POHUPOBAHUS U IPOJAXK JJIs1
HnoJAepKaHus Tpe6yeMoro YpoBHsI KauecTBa 06CTyKUBAHHsI TOCTEN;

IJIAHUPOBAHUH, OPraHU3aL UK, CTUMYJIHPOBAHUH U KOHTPOJIE IesITeJIbHOCTH PAaGOTHUKOB CIY>KGbI GPOHUPOBAHUS U
IPOJAAX;

onpezeneHus 3G GeKTUBHOCTH MEPONPUATHH MO CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO IPOJYKTA
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[IporpaMMa y4e6HOM NPaKTUKHU (Aajiee mporpamMma) siBJsieTCSl YaCThI0 TPOrpaMMbl HOATOTOBKH CIEIIHAJIUCTOB CPeIHETO
3BeHa B cooTBeTcTBUH ¢ PT'OC o cnenuanbHocTH CIIO 43.02.14 «'ocTUHUYHOE Ae/10» B YaCTU OCBOEHUSI OCHOBHOI'O BH/ia
npodeccroHabHOU esiTesibHOCTH (BII/): BoinmosiHeHUe pa6oT o npod eccru NOPThe U COOTBETCTBYHOIUX
npodeccuoHalbHbIX Komnetenuwui (11K): 1.1,,1.2,, 1.3, 3.2, 3.3,,4.2,,4.3,,5.1,5.2,, 5.3.

[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBAaHUE KOMIIETEHLIUH:

OK 03. [l1aHnpoBaTh U peainu30BbIBAaTb COGCTBEHHOE TPOdecCHoHaTbHOE U IMYHOCTHOE pa3BUTHE.

3HaTb: coJiep>KaHHue aKTyalbHON HOPMaTUBHO-NIPaBOBOM JJOKYMeHTaLUY;

COoBpeMeHHas Hay4yHas U npodeccuoHabHasi TEPMUHOJIOTUS;

BO3MO>KHbl€ TPaeKTOPHUU NpodecCHOHATbLHOTO Pa3BUTHS U CaMO06Pa30BaHUs

YMeThb: olpe/ie IfiTh aKTyaJbHOCTbh HOPMaTUBHO-NIPAaBOBOM JOKYMeHTaL MU B TPodeCcCUOHATIBbHON AesITeTbHOCTY;
NpHUMEeHATb

ONpesieNIATh U BBICTPauBaTh TPaeKTOPHUHU NPodecCHOHaTbHOr0 Pa3BUTHA U CaM006Pa30BaHUsA

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaHJe, 3(1)(1)9KTI/IBHO BBal/IMOL[el:ICTBOBaTb C KoJuJIeraMiy, pyKOBOACTBOM, KJIMEHTAMHU.
3HaThb: ICUXOJIOTUYECKUE OCHOBBI AeATeJIbHOCTHU KOJIJIEKTHBA, ICUX0JIOTHYEeCKHe 0C06eHHOCTH JIMYHOCTH

YmeTs: OpPraHU30BbIBATH pa60Ty KOJIJZIEKTHBA U KOMaH/ibI;

BBaHMOAeﬁCTBOBaTb C KoJlJieraMy, pyKoOBOACTBOM, KJIMEHTaMH B Xo/ie HpOCl)eCCHOHaJ]bHOﬁ AedTeJIbHOCTHU

OK 05. Ocy1iecTBIATb YCTHYIO U MMCbMEHHY0 KOMMYHHUKAIUIO Ha TOCYIapCTBEHHOM SI3bIKE C Y4eTOM 0CO6EHHOCTEN
COLMAJIbHOTO U KYJIbTYPHOI'0 KOHTEKCTA.

3HaTh: 0COGEHHOCTH COLUAIBHOTO U KYJIbTYPHOT'O KOHTEKCTA;

npaBuJa 0popMIIEHHUS JOKYMEHTOB U NOCTPOEHHUS YCTHBIX COOOLIEHUI

YMeTb: IpaMOTHO U3JIaraTh CBOU MbICJIM U 0POPMJISITh JOKYMEHTHI 10 TPOodeCCUOHAIbHOM TEMAaTHKe Ha FOCYJapCTBEHHOM
sI3bIKe, NPOSIBJISITh TOJIEPAHTHOCTb B paG0OYEM KOJIJIEKTHBE

OK 06 I1posaBiATB rpaxJjaHCKO-IaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATh OCO3HAHHOE [T0Be/ileHe Ha OCHOBe
TpaAULIUOHHBIX o6meqen03eqec1<1/1x ueHHOCTeﬁ, NPUMEHATb CTaHAAPTbI aHTUKOPPYIITUOHHOI'O TIOBEAEHHUA
3HaThb: CYIIHOCTb IPaXJAaHCKO-NaTPUOTUYECKOMN [TO3UIMH, 0611ieYesI0BeYeCKUX LIeHHOCTEeH;

3HAYUMOCTb MPOPECCUOHATBHOM /eI TEJILHOCTH 0 podeccuu

YMeTb: ONUChIBATb 3HAYUMOCTb CBOeH npodeccuun

OK 07. CoelicTBOBaTh COXpaHEHHIO OKPY:KaoLel cpefibl, pecypcocbepexeHuIo, 3PPeKTUBHO e CTBOBATE B
Ype3BbIYaHHBIX CUTYALUSX.

3HaTh: NpaBUJIa IKOJIOTUIECKOHN 6e30IacCHOCTH IPU BeJleHUHU NpodeccCHOHaJIbHOH J1esiTeIbHOCTH; OCHOBHBIE PECYpPCHI,
3a/lelicTBOBaHHbIEe B NpodeccHoHaIbHOH e TebHOCTY;

NyTH 06ecrieyeHUs1 pecypcocbeperxeHust

YMeTb: c06J110/1aTh HOPMbI IKOJIOTHYECKON 6€30MacCHOCTH; ONpe/ie/isITh HallpaBJIeHUs pecypcocOepekeHHs B paMKax
npodeccHoHaNbLHOMU AeATeJbHOCTH 10 Mpodeccuu

OK 08. Ucnosib30BaTh cpeficTBa GU3NUECKOH KYJIbTYPHI AJ151 COXpaHEHHUs U YKpeIJIEHHs 3/[0pOBbsI B IIpoliecce
npodeccroHalbHOMU JIeATeJIbHOCTH U MO/ Jiep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.

3HaTb: OCHOBBI 3/J0POBOT0 00Pa3a XKU3HU; yCJIOBUA NTpodeCcCUOHANTbHON 1eATe/IbHOCTH U 30HbI pUCKa PU3UYECKOI0
3/10pOBbA A npodeccuyt; cpeAicTBa NPoPUNIAKTUKY epeHanpsHKeHUs

YMeTb: NPUMEeHATH paljiOHa/IbHble IPUEMBI IBUTATeIbHbIX QYHKIMH B IpodeccHOHaIbHOM e TeIbHOCTH; N0JIb30BaThCA
cpezicTBaMu poUIaKTUKH NTepeHaNpSKeHUs XapaKTepHbIMHU JIJI JAaHHOH npodeccuu

OK 09. Ucnosib3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTHH B TPOdECCUOHATBHOM JIeATebHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTpoicTBa MHGOpMaTHU3ALUY;

NOPS/I0K UX IPUMEHEHHUsI ¥ IPOrpaMMHoOe obecrieyeHHe B IpodecCHOHANbHOHN J1eATeIbHOCTH

YMeTb: IPUMEHATD Cpe/iCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelileHUs NpodecCHOHalbHbBIX 33/ja4; UCI0JIb30BaTh
COBpeMeHHOe NporpaMMHoe obecreyeHue

OK 10 I[Tosb3oBaThcst npodeccCHOHAMBHOM JJOKYMeHTal el Ha roCy1JapCTBEHHOM M MIHOCTPAHHOM SI3bIKAX

3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJI0XKHBIX Npe/JIOKeHUH Ha podeccHoHaIbHbIE TEMbI; OCHOBHbIE
o611eynoTpe6rUTeNbHbIE I1aroibl (6bITOBast M NpodeccHoHaNIbHAsA JIEKCHUKA); IEKCUYeCKUM MUHUMYM, OTHOCALIMNCS K
ONMCAHUIO IPeIMETOB, CPE/ICTB U MPOLECCOB NPOdeCcCHOHAIBHOM e TebHOCTH; 0COOeHHOCTH IPOM3HOLIEHHS; TPaBUIa
YTEeHHUs TEKCTOB ITpodeccHOHaIbHON HallpaBJIeHHOCTH

YMeTb: : TOHUMATb 06K CMBIC/ YeTKO NPOU3HECEHHBIX BBICKa3bIBAHUH Ha U3BECTHbIE TEMBI (TpodeccHoHaIbHbIE U
GBITOBBIE), IOHUMATh TEKCThI HA 6a30BbIe MPodeccHoHaIbHbIE TEMBI; Y4aCTBOBATD B iMaJIOTax Ha 3HAKOMbIe 06111e U
npodeccroHabHbIe TEMbI; CTPOUTDb IPOCTbIE BbICKA3bIBAHHUSA 0 cebe M 0 cBoel NpodecCHOHANIbHOH JIeTeIbHOCTH; KPaTKO
060CHOBBIBATb M 00'bSICHUTb CBOU JIeUCTBHUS (TEKYIMe U IIJIAHUPYeMble); MUCaTh IPOCThIE CBSA3HbIE COOOILEHHUS Ha
3HaKOMbIe WJIM MHTepecyoliye npodeccuoHa bHbIe TEMBI

1K 1.1. [lnanupoBaTh NOTPEGHOCTH CIyKOBI MPHEMa U pasMelleHUs B MaTepHaJIbHbIX Pecypcax v epcoHalle.

3HaTb: METO/bI IJIAHUPOBAHUSA TPY/ia PAGOTHUKOB CJIy»KObI IpHEMa U pa3MelleHUs; CTPYKTYPY U MECTO CJIyKObI TpueMa 1
pa3MelleHuUs B CUCTEMe YIIPaBJIeHUA FOCTUHUYHBIM NpeANPUATHEM; NPHUHIUIIBI B3aUMOEMCTBUSA CIY>KObI MpHeMa U
pa3MelleHus C JPYTrUMHU OT/ieJIaMU TOCTHHHILbI; METO/IMKA ONlpe/iesIeHHs IOTPeOHOCTEH CIy»KObl IpHeMa U pa3MelleHHs B
MaTepHaJIbHbIX Pecypcax U lepCcoHaJle; HalpaBJIeHHOCTb PaboThl oApasieIeHUH C1y>KObl TpUeMa U pa3MeLieHus;
GYHKIMOHAMBHBIE 06513aHHOCTH COTPYAHUKOB; HOPMAaTHBHbIE IPABOBBIE aKThI B cpepe TypusMa U NpejoCTaBIeHUS
TFOCTUHUYHBIX YCJIYT; TpaBUJia paboThbl ¢ THPOPMALLMOHHOM 63301 JaHHBIX OCTHHUILBI

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MaTepHAJIBHBIX pecypcax ¥ epCcoHasle CIyKObI; Onpeie/IITh YUCJIeHHOCTD U
bYHKIMOHAMBHBIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBUM C OCOOEHHOCTSIMU CETMEHTALUY FOCTEN U
YCTaHOBJIEHHBIMH HOPMaTHUBAMH;

OpraHU30BbIBaTh PAabOTY 10 NOJAEPKKE U BeJEHUIO

MHGOPMaLMOHHO! 6a3bl JAHHBIX CIYKObI IPHEMA U pa3MeLleH s, B T.4. HA UHOCTPAaHHOM $13bIKe

WMeTb NpakTUYeCKUH OIBIT: IJIAHUPOBAHUSA e TEbHOCTH UCIIOJIHUTEJIEN 10 TPUEMY U pa3MelleHUI0 rocTei



1K 1.2. OpraH130BbIBaTH A€ TENbHOCTb PAGOTHUKOB C/IY>KObI IPUEMA U pa3MelleHHUs] B COOTBETCTBUHU C TEKYLIMMU
NJIaHaMH ¥ CTaHJAPTaMH FOCTUHULBL.

3HaTh: 3aKOHBI M HHbIE HOPMATUBHO-NIPAaBOBbIe aKThl PO B chepe TypusMa v npejocTaB/IeHNUs TOCTUHUYHBIX YCIYT;
CTaHJAPThI U ONEePallMOHHbIE TPOLeAYPHI, ONpee/sIole paboTy CIyKObl; LeTH, QYHKIIUH U 0CO6EHHOCTH paboThl
C1yObl TpUEMa U pa3MeLleHus; CTAaHAAPTHOE 060pyJ0BaHUE CIYKObI TpUeMa U pa3MeLeHUS; OPs/I0K TEXHOJIOTHU

06 CTy>KUBaHUsI: IPUEMA, PETUCTPALIUY, pa3MeLleHHUs U BBINUCKU FOCTeH; BU/bI OTYETHON JJOKYMEHTALUH; IpaBUIa
NOBeZEHUS B KOHPJIMKTHBIX CUTYALUSAX

YMeTb: OpraHU30BbIBATh PAGOTY MO NMOAAEPIKKE U BeIEHHUI0 HHPOPMALIMOHHOM 6a3bl JAaHHBIX CIYKObI IpUeMa U
pa3sMelleHUs;

OpraHU30BbIBATh NPOLECC PAGOTHI CYKOBI IPHEMA U Pa3MeEILEeHHsI B COOTBETCTBUH C 0COOEHHOCTSIMU CErMEHTAIlUU IoCTel
Y [IPEUMYILECTBAMU OTEJIS

WMeTb NpakTUYeCKHUH OIBIT: : OpraHU3al My U CTUMYJIMPOBAHUS JEATEbHOCTH UCTIOJIHUTEIEN 10 TPUEMY U PasMELIEHUI0
rocTed B COOTBETCTBUU C TEKYIIMMHU IJIAHAMU U CTAaHZAPTaMU TOCTHHHILbI; 0pOPMJIEHHS JJOKYMEHTOB U BeJIEHUs IMaJIOr0B
Ha npodecCOHA/IbHYIO TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[TIK 1.3. KoHTpo/1MpoBaTh TEKYIIYIO eATeJbHOCTb Pa6OTHUKOB CIyKObI TpHeMa U pa3MellieHus AJ1s o e pKaHus
Tpeb6yeMOoro YPOBHS KayecTBa.

3HaThb: CTAaH/JAPTHI, ONlepalMOHHbIE IPOLeAYPH] U perjaMeHThl, onpejesole paboTy cay6bl IpreMa U pa3MelleHus;
KpUTEPHHU U NT0Ka3aTe M KauecTBa 06CIy»KUBaHUSI; OCHOBHBIE U JIONIOJIHUTE/IbHbIE YCIYTH, Ipei0CTaBJ/IsieM ble FOCTUHUIIEH;
KaTeropuu roctei 1 0CO6e HHOCTH 06C/IyKMBAHU; IPaBUJIa U HOPMbI OXpaHbl TPY/Aa, TEXHUKU 6€30M1aCHOCTHY,
MPOU3BO/CTBEHHON CAaHUTAPUH, TPOTHUBONOKAPHOH 3aLUThI K IMYHOHN I'MTHEHB! B ITpoliecce 06CayKMBaHUs rocTei
YMeTb: KOHTPOJIMPOBATh Pab0OTy COTPYAHUKOB CJIY>KObI IpUeMa U pa3MellleHHs 110 OpraHU3aliuu BCTpey, TPUBETCTBUH U
06CIy>KMBAaHUS FOCTEH, 10 UX PeTUCTPaliuK U pa3MelleHHUIo, 10 0XpaHe Tpy/ia Ha paboyeM MecTe, 110 Iepejiaye
pabOTHUKAMHU [ieJl IPY OKOHYAHUU CMEHbI; KOHTPOJIMPOBAaTh BLINOJIHEHHE COTPYJHUKAMU CTaHAAPTOB 06CAY>KUBaHUS U
perjiaMeHTOB CJIY>0bl MpUeMa U pa3MelleHUs

HMeTb NpakTUYeCKUH ONBIT: NIJIAaHUPOBAHUH, OPTaHU3aLUH, CTUMYJINPOBaHUHU U KOHTPOJIE JesITeIbHOCTH UCIIOTHUTe el
10 IpUEMY U pa3MelleHHIo rocTel;

KOHTPOJI TEKYIeH J1esiTeJIbHOCTH COTPYAHUKOB CIYKObI TpHeMa U pa3MelleHus AJ1s o JJiepKaHus Tpe6yeMoro YpoBHs
KayecTBa

1K 3.2. OpraHH30BbLIBaTh A€ TEJIbHOCTh PAGOTHUKOB CJAYKObI 06 CIYKUBAHUSA U 3KCILIyaTalluM HOMepHOro GoH/a B
COOTBETCTBHH C TEKYLIMMHU IJIAHAMH ¥ CTAHAAPTAMH FOCTHHHUIIBL.

3HaTb: 337244, QYHKIUHU U 0COOEHHOCTH PabOThI CIYKObI 00CAYKUBAHUSA U 3KCITyaTallM HOMepHOro $oH/a B TOCTHHULE;
KaZIpOBBIH COCTaB CIIYKOBbI, ero GyHKIMOHAJbHbIEe 00513aHHOCTH; TPe6OBaHUSA K 00CAYKHBAIOILEMY IIepPCOHAILY;

1eJIH, CPeJICTBA U GOPMBI 06CTY>KUBAHUS; TEXHOJIOTHH OPraHU3ALMH NTPoliecca 06CIyKUBaHHUs TOCTeH;

perJiaMeHThI CITYXKObI 06 CTY?KUBAHUSA U 9KCILJIyaTallud HOMePHOTro GOH/A B FOCTUHHIIE; 0CO6EHHOCTH 0QOPMIIEHUS U
COCTaBJIEHUS OT/IeJIbHBIX BUJIOB OPraHU3al[MOHHO-PACIIOPSAJUTENbHBIX M GUHAHCOBO-PACUYETHBIX JJOKYMEHTOB;
HNPUHLUIBI B3aUMOZAENCTBUSA C APYTUMH CIYXKOaMU FOCTHHHLBL

CepBHCHBIE CTAHJAPTHI 06 CIYKUBaHUs HOMEepPHOTo GOHJA;

HOPSAZIOK PETUCTPALUH JOKYMEHTOB U BeJleHHsI KOHTPOJIA 32 UX UCIIOJIHEHHEM, B T.4. HA HHOCTPAHHOM sI3bIKe

YMeTb: IJIAaHUPOBATb PAGOTY CIYKObI 06CIY?KUBAHUSA U IKCIJIyaTallMd HOMePHOTro GpOH/1a; OPraHU30BbIBATh BIOJHEHHE
Y KOHTPOJINPOBATh COGJII0O/ieHHEe CTAHAAPTOB Ka4eCTBa OKa3bIBa€MbIX YCJIYT paGOTHUKAMHU CJIY?KObI; OpraHU30BbIBATD
BBIINIOJTHEHHE U KOHTPOJIMPOBATh COGJII0ZieHHEe CTAaHAAPTOB KaueCTBAa OKA3bIBAEMbIX YCJIYT COTPYAHUKAMU CITYXKObI

WMeThb NpaKTHYECKHUH ONBIT: OPraHU3aL MU U CTUMYJIMPOBAHUHU J1eSTeIbHOCTH IIePCOHAa CIYKObI 06CTYKUBAHHS U
9KCIJIyaTalli¥ HOMepHOro GOH/A B COOTBETCTBUH C TEKYIIHMMHU IJIaHAMU U CTAaHJAPTaMH FOCTUHULBL;

odopMJIeHHsI JOKYMEHTOB U BeJileHUs JUAIOoroB Ha NpodecCHOHANbHYI0 TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[1K 3.3. KoHTpo1MpoBaTh TEKYILYIO eATeJbHOCTb PAOOTHUKOB CJIYKObI 06CIY>KUBAHUA U IKCIJIyaTallM HOMEPHOTO
donza AN noaAepKaHUSA TPpeOyeMoro ypoBHSA KayeCcTBa 00CIy»KUBaHHUSA FOCTEH.

3HaTh: IPUHIUINBI B3aUMOAEHCTBUA C APYTUMHU CIY>KO6AMHU OTeJIs;

cepBHCHbIe cTaHAApPTh! housekeeping (cTaHAAPTHI 06CTY>KMBAHUSA U PETJIAMEHTHI CTY>KObI 06CTY>KHBAaHHUA U 3KCILJIyaTalUU
HOMepHOTO0 GOH/IA); KPUTEPHH U NOKa3aTeM KaueCTBa 00C/IyKUBaHHS; CAHUTAPHO-TUTHEeHUYeCKHe MEPONIPUATHS MO
obecrneyeHHI0 YUCTOTBI, NOPsAJKa, KOMPopTa NpebbIBaHUS TOCTEH; METO/bI OLIEHKH YPOBHS NPEL0CTAaB/IsIEMOIO FOCTAM
cepBHCa; TpeOOBAHMS OXpaHbl TPY/A, TEXHUKH 6€30MacCHOCTH U ITPABUJI TPOTHBONOKapHOH 6€3011acHOCTH;

npaBUJIa U HOPMbI OXpaHbl TPY/Ia, TEXHUKH 6€30I1aCHOCTH, TPOU3BOCTBEHHOM CAHUTAPHH, TPOTHUBONOKAPHOMU 3aLIUThI U
JINYHOH I'MTHEeHbI B Ipoliecce 06CIyKMBaHUSA NOTpebUTeeH;

CUCTEMY OTYETHOCTH B C/Iy>K6e 00CTy»KUBaHUSA U 3KCILIyaTallMd HOMepHoro GpoHAa

YMeTb: KOHTPOJIMPOBATH BbINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06 CIY>KUBAHHUS U PETJIAMEHTOB CJ1Y>KObI 00CTy>KUBaHUS
Y 3KCILIyaTalMd HOMepHoro ¢oH/ia

WMeTb NpakTUYeCKUH OIBIT: KOHTPOJIS TEKYILEH e TeIbHOCTH COTPY/AHUKOB CJIYKO6bI 06CIY>KUBAaHUSA U 3KCILIyaTallux
HOMepHOTro GOH/A JJ/If TOAJlepXKaHUsl Tpe6yeMoro YpoBHs KaueCTBa 06CIy>KUBaHHs rocTel

[1K 4.2. OpraH130BbIBaTH JESATEJbHOCTb PAGOTHUKOB C/IY>KObl 6POHUPOBAHUS U IPOJIAXK B COOTBETCTBUH C TEKYLUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHHLBI.

3HaTb: 0CO6EHHOCTH pabOThI C pa3IMYHBIMU KaTErOPHUsSIMH TOCTEH;

MeTO/bl yIpaBJIeHUs IPOAAXKAMHU C yYETOM CErMeHTalK;

Croco6bI TO3ULMOHUPOBAHUS TOCTUHUIBI U BbI/IeJIEHUS €€ KOHKYPEHTHBIX IPEUMYILECTB; 0COOEHHOCTH MPOJAK
HOMEePHOTO GOH/IA U LOTIOJHUTE/BHBIX YCIYT FOCTUHUILbL; KAHAJIbl U TEXHOJIOTUHU NPOaXK FTOCTUHUYHOTO IPOYKTA;



11eHO00pa30BaHKe, BU/bl TAPUPHBIX MJIAHOB U TApUQPHYIO MOJUTUKY TOCTUHUILBI; BU/IBI OTYETHOCTH 110 IPOJAXKaM;
CTPYKTYPY Y MECTO CJ1y>KObl 6POHUPOBAHUS U MPOJIAXK B CUCTEME YIIPABJIEHUS FTOCTUHHIEN U B3aUMOCBSI3U C IPYTUMH
No/ipa3/ie/IEHUSIMU FOCTUHULbI; 0COOEHHOCTH CIPOCa U NPeJ/IKEHHUS] B TOCTUHUYHOM JieJie; METO/Ibl YIIPaBJIEHUS
NpoJia’kaMH C y4eTOM CErMEHTAlM1; HOPMaTUBHbIE JJOKYMEHTBI, perjaMeHTHPYOLMe PaboTy ClyK6bl 6POHUPOBAHUS U
JIOKYMEHTO0GO0POT CJIyK6bl GPOHUPOBAHUS U TPOJAK

YMeTb: OpUEHTUPOBATHCS B HOMEHKJ/IATYPE OCHOBHBIX U I0TIOJHUTEJBHBIX YCIYT I'OCTUHHULbI

WMeTb NpakTUYeCKHUH OIBIT: OpraHU3al U1 e TebHOCTH COTPYHUKOB CJIy?KObl 6pPOHMPOBAHUS U IIPO/IAXK B COOTBETCTBUH
C TEKYI[MMH IJIAHAMH U CTAaHJAPTaMU TOCTUHULbI; 0POPMJIEHHS JOKYMEHTOB U BEJIEHUS IUaJIOTOB Ha NPodeCccCHOHANTbHYO
TeMaTUKy Ha UHOCTPAaHHOM sI3bIKe

[TIK 4.3. KoHTpo/1MpoBaTh TEKYLIYIO [lesTeJbHOCTb Pa6OTHUKOB CIy06bl 6pOHMPOBAHHUS U POAAXK JJIs1 NOAAePKaHHUS
TpebyeMOro YpoBHS KauecTBa 06 CIyKUBaHUS TOCTEM.

3HaTb: BUAbI OTYETHOCTH 110 IIPOJAXKaAM

YMeTh: olleHUBaTb 3¢ PeKTUBHOCTb PabOThI CIY>KObl 6POHUPOBAHUS U IPOJAXK; ONpPeAeasaTh 3¢ eKTUBHOCTb
MepONpPUATUHI 0 CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO NPOJYKTA

HMeTb NpaKkTUYeCKUH ONBIT: KOHTPOJIS TeKyllel JesTeJbHOCTH COTPYAHUKOB CTyK0bl 6POHUPOBAHUS U IPOJAXK A1
noAJepkaHus Tpe6yeMoro ypoBHs KauecTBa 06CyKMBaHUs rocTei

[IK 5.1. [IpyHMMaTb, perucTpupoBaTh U pa3MelaTb rocTei

3HaTb: HOPMATHUBHYIO JJOKYMEeHTALUI0, perJlaMeHTHPYIOLIYIO 1esTeJIbHOCTb TOCTHHHUL, IPU 6POHUPOBAHUHY, IpHEME,
perucTpanuy 1 pa3MelleHUH rocTel; npaBuia 6pOHUPOBaHUS, IPUeMa U PerucTpaliuu U oceJieHUs rocTel, rpyn,
KOPIOPAaTHUBHBIX FOCTeH; IOpUANYECKHEe aclleKThl U TpaBUJIa perucTpaliii MHOCTPAHHbIX rocTel

YMeTb: UHGOPMUPOBATH U BBINOJIHATD 3alIPOChl FOCTEH M0 YC/IyraM B TOCTUHUYHOM KOMILJIEKCe UJIM UHOM CpeJiCTBe
pa3MelleHus;

OpraHu30BbIBaTb paboyee MeCTO C1yKObl GPOHUPOBAHUS, IpHUEMaA U pa3MellleHUs] perUCTPUpPOBaTh rocTel;

He JI0NyCKaTh WJIM pa3peliaTb KOHQJIUKTHYIO CUTYaL U0, BOSHUKAIOILYIO B IIpoliecce 06IIeHUsI C TOCTSIMU;
0$OpPMJIATH JOKYMEHThI Ha BCeJIeHHE U Ha OKa3aHUe JI0MOJHUTENbHbIX (MJIaTHBIX) YCIyT

HMeTb npakTUUeCKUI ONBbIT: GPOHUPOBAHMUS, TPUEMA, PETUCTPALUU U pa3MellleHusl rocTel;

MPUBETCTBUA U HHPOPMHUPOBAHUS rOCTEH; UCI0JIb30BaHUS METOJUKH NpeloTBpallieHHUs KOHPJIUKTOB B IIpoliecce
OGIIEHUS C TOCTMU

[IK 5.2. [IpeocTaBAATh FOCTI0 UHGOPMALMIO O TOCTUHUYHBIX yCJIyrax

3HaTh: NpaBUJIa IPeLOCTaBIEHUS TOCTUHUYHBIX yCayT B Poccuiickoit @esepaniny. CTaHAApThI Ka4ecTBa 06 CTy>KUBaHUS
NpH IpUeMe U pa3MellleHUH roCcTel; OCHOBHbBIE U JIONIOJIHUTE IbHbIE YCIYTH, IPeJlocTaBsgeMble FTOCTUHULEN

YMeTb: *HGOPMUPOBATbL NOTPeOGUTEIA O BUJAX YCIYT M IPaBUIax 6€30MacHOCTH BO BpeMs NPOXKUBAHUA B TOCTHUHHUILE;
KOHTPOJINPOBATb OKa3aHHUe NepeyHs YCIyT, peloCTaB/IAeMbIX B FTOCTHHHULAX (110 J0roBopy)

WMeTb npakTHYeCKUH OMBIT: Ipe/jocTaBleHHe HUHPOPMALUU FOCTAM 06 yC/Iyrax B FOCTUHUIE

[IK 5.3. [Ipor3BOgUTb pacyeTsl C TOCTSIMU

3HaTh: JOKYMEHTALMIO 10 3arpy3Ke HOMePOB, 0’KH/jaeMOMY 3ae3/ly, COCTOSIHHI0 HOMePOB, HAYMCJIEHHIO Ha cyeTa rocTeil 3a
JIOTIOJTHUTE/IbHbIE YCIYTH

YMeTb: 0pOPMJIATE U MOATrOTABJIMBATDL CYeTa rOCTeN U IPOU3BOAUTD pacyeThbl C HUMHU; MOJlePKUBAaTh UHPOPMALIMOHHYO
6a3y JJAaHHbBIX O HAJIMYHUH 3aHATHIX U CBOGOJHBIX MECT, O FOCTAX (IPOXKHUBAIOLIMX, BHITHCABILUXCS, OT'be3KAIOIHX);
OpraHM30BbIBATh OT'bE3/, U IPOBO/bI [OCTEM; COCTAB/IATb U 06pabaTbIBATh HEOOXOJUMYIO JOKYMEHTALMIO; BBINOJIHATD
06513aHHOCTH HOYHOT'O [TOPThe

WMeTb NpakTUYeCKUH OMBIT: TOJArOTOBKA CYETOB; IPOBE/IeHNe HOYHOT0 ayAUTa U Ilepejadyy Jiesl 10 OKOHYaHUH CMEHBI
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[TporpaMMa npou3BO/ICTBEHHON NMPAKTHUKHU (Jjajiee MporpaMma) siBJisieTCsl YaCThI0 MPOTrPpaMMbl MOTOTOBKHCIEI[UAMCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1e/10» BYaCTU OCBOEHUS
OCHOBHOT0 BH/Ia IpodeccruoHanbHOU AesiTesbHOCTH (BII/l):OpraHusalys U KOHTPOJIb TEKYLIEH eI TeIbHOCTH
PabGOTHUKOB C/Iy>KObI IPHUEMA U pa3MelleHUsIN COOTBETCTBYOLIMX NpodeccroHabHbIX KomneTeHnui (ITK): TK1.1-1.3
[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBAaHUE KOMIIETEHLIUH:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodecCHoHaNbHOM 1eATeIbHOCTH, TPUMEHUTEBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: MeTo/ibl paboThl B IpodeccHOHaJIbHON U CMeXHbIX cdepax;

MOPSA/I0K OLeHKH pe3y/IbTaTOB pellleHHs 3aa4 NpodeccHOHaNIbHOM AeATeIbHOCTH

YMeTh: BJlaZileTh aKTyalbHBIMU MeTO/JaMU paboThl B TpodeccroHaJIbHOM U CMeXHbIX cdepax;

OlLleHHMBAThb pe3y/IbTaT U NM0CJeACTBUS CBOUX JeMCTBUHM (CAaMOCTOSITEbHO /I C IOMOIbI0 HAaCTaBHUKA)

OK 02. Ocy1iecTB/IATh TOUCK, aHAJIU3 U MHTEPIpeTALUI0 HHpOpMaI[UK, HE06X0AMMOM J/151 BBITIOJIHEHUSA 33124
npodeccroHaIbHOMU IesITeIbHOCTH.

3HaTh: HOMEHKJIATYPY UHOPMAIIMOHHBIX HCTOYHUKOB MPUMEHSIEMBIX B TPodecCHOHATbHOM e TeIbHOCTH
YMeTb: olnpe/ie iiTh He06X0AUMble HCTOUHUKH HHPOpPMaIUH

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccoHalbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: coJiepKaHue aKTyalbHON HOPMaTUBHO-IIPAaBOBOM JOKYMeHTallu1
YMeThb: olipe/ie IfiTh aKTyaJbHOCTbh HOPMAaTUBHO-NPAaBOBOM JOKYMeHTAal M1 B IPodeCcCHOHAIbHOM 1esITeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeCTBOBATD C KOJIJIeraMy, pyKOBOACTBOM, KJIMEHTaMHU.
3HaTb: OCHOBBI IPOEKTHOM ZleATEIbHOCTH
YMeTb: OpraHU30BbIBATb PabOTY KOJIJIEKTUBA U KOMaH/1bl

OK 05. Ocy1iiecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAILUIO HA TOCYAAPCTBEHHOM sI3bIKE C yYeTOM 0COGeHHOCTe N
COILIMAJIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.

3HaTh: npaBuUIa 0popMJIEHHS JOKYMEHTOB U NIOCTPOEHHsI YCTHBIX COOGIIeHUH

YMeTb: TpaMOTHO U3J1araTb CBOU MBIC/H U 0QOPMJIATH JOKYMEHTHI 10 NpodeccroHaIbHON TeMaTHKe Ha rocyJapCTBEHHOM
A3bIKe, IPOSABJISTh TOJIEPAHTHOCTb B paboyeM KOJIJIEKTHBE

OK 06 I1posBiATB rpaxJjaHCKO-NIAaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATL OCO3HAHHOE [T0Be/ileHe Ha OCHOBe
TPaJIMLMOHHBIX 001eYe/I0BeYeCKUX LIeHHOCTEe|, IPUMEHATh CTaHAAPTbl AHTUKOPPYILMOHHOTO NI0BeIeHUS
3HaTh: 3HAYUMOCTb TpodeccHOHATBHOH e TeJbHOCTH o podeccuu

YMeTh: oNUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. CoeHicTBOBaThL COXpaHEHHUIO OKPYKaIOLIeH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALHSX.

3HaTb: OCHOBHbIE PecypChl, 33/ieiCTBOBaHHbIE B IpodecCHOHANTbHOH e TeIbHOCTY;

NyTH 06ecrieyeHUsI pecypcocbeperxeHus

YMeTb: onpeie/IsITh HallPaBJIeHHUs PecypcocbepekeHnst B paMKax NpodecCHOHaNIbHON e TeIbHOCTH onpodeccuu

OK 08. Ucnosib3oBaTh cpeficTBa GU3UIECKON KYJIbTYPHI AJ151 COXpAaHEHUS U YKPeIJIeHHs 3/J0pPOBbs B ITpoliecce
npodeccroHalbHOM JIeATeJIbHOCTH U O/ Jlep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.
3HaThb: ycJ10BHUA NpodecCHOHaNbHOH JeTeIbHOCTH Y 30HbI pUCKa GU3UYECKOro 3/[0pOBbA 1
npodeccuu(cnenruagbHOCTH);

cpezcTBa NpoQUIAKTHKH NlepeHanpsKeHUs

YMeTb: N0J1b30BaThCA CPeICTBAMHU NPOPUIAKTUKHU NlepeHANPIKeHUs XapaKTepHbIMHU /i1 ;aHHOW npodeccuu
(cnenuaIbHOCTH)

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHOM JesITE/IbHOCTH.

3HaTb: COBpeMeHHbIE CPeJICTBA U yCTPOcTBa HHPOPMATHU3ALUY;

NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHoe obecrieyeHHe B IpodecCHOHANbHOHN J1eATeIbHOCTH

YMeTb: NPpUMEeHSATh CpeiCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHOHalbHbIX 33/JaY;
HCI0JIb30BaTh COBPEMEHHOE NPOrpaMMHOe obecreyeHre

OK 10 I[Tosb3oBaThcst npodecCHOHANBHOM JOKYMeHTal el Ha roCy1apCTBEHHOM M MHOCTPAHHOM SI3bIKaX
3HaTh: IpaBUJIa NOCTPOEHHUS NIPOCTBIX U CJIOMKHBIX NpeJJIOKeHUH Ha TPpodecCHOHAIbHbIE TEMBI;
0CO6EHHOCTH NPOU3HOIIEHHUS

YMeTb: y4acTBOBaThb B IMAJIOrax Ha 3HAKOMBbIe 0611e ¥ TPodecCHOHAIbHbIE TEMBI;

KpPaTKO 060CHOBBIBATb U 00'bAICHUTD CBOU JeHCTBUA (TEKYILIME U IIJIaHUPYEMBbIE);

OK 11 Hcnonb3oBaTh 3HaHUs 10 PUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh IPeANPUHUMATELCKYIO 1€ATEIbHOCTh B
npodeccroHaIbHOMU chepe

3HaTb: OCHOBBI QUHAHCOBOH I'PaMOTHOCTH;

HOPSIZIOK BBICTPaUBaHUsI TPe3eHTal UK

YMeTb: BBISIBJIATD JOCTOMHCTBA U HEAOCTATKH KOMMePYeCKOH UJey;

Hpe3eHTOBaTb GU3HEC-UJEI0

[1K 1.1. [lnanupoBaTh MOTPEGHOCTH CIYKOBI IPHEMaA U pasMelleHUsl B MaTepHaIbHbIX Pecypcax v epcoHalle.

3HaTh: METO/bI IJIAHWPOBAHUSA TPY/ia pAOOTHHUKOB CJIyKObI IPHeMa U pa3MelleHUs;

CTPYKTYPY Y MECTO CJIy>KObI IpHUeMa U pa3MelleHus1 B CUCTEME YNPaBJeHUs TOCTHHUYHBIM

npeANnpUsATHEM;

NPHUHIUIBI B3aUMOAEHCTBUSA C/IY>KObI TpHEMa U pa3MeLleHUs ¢ APYTUMHU OTAeaM1 FOCTUHULb;METOUKA Ol peie/IeHUs
noTpe6GHOCTEH CJIyKObI TpHEMa U pa3MelleHUsl B MaTepUa/IbHbIX pEeCypcax U epcoHaJle;

HaIlpaBJIEHHOCTb paboThI O/ipa3/ie/IeHUH CIy»KObI TpHeMa U pa3MeLleHNs;

GYHKIMOHANBHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJia paboThl ¢ *HPOPMALMOHHOM 63301 JaHHBIX FOCTHHUILBL;



HOpPMaTHBHbIE IPAaBOBLIE AKThI B chepe Typru3Ma U NpeAoCcTaBleHUsI FTOCTUHUYHBIX YCIyT

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MAaTEPUAJIbHBIX PECYPCAX U MIEPCOHAJIE CITYKObI;

onpeJensiTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 06513aHHOCTH COTPY/AHUKOB, B COOTBETCTBUU C 0COGEHHOCTSAMU
CerMeHTal Uy rocTel U yCTaHOBJIEHHBIMH HOPMAaTUBaMU;

OpraHM30BbIBaTh PAGOTY 10 NOJAEPKKE U BeleHUI0 MHPOPMALlMOHHOM 6a3bl JaHHBIX C/IY»KObI IPUEMa U pa3MelleHus, B
T.4. HA UHOCTPAHHOM SI3bIKE

WMeTb NpakTUYeCKUH OIBbIT: IJIAHUPOBAHUS 1€ TEIbHOCTH UCIIOJIHUTEJIEN IO TPUEMY U pa3MeILEHUIO0 rOCTel

[K 1.2. OpraH130BbIBaTh AESATEJbHOCTb PA6OTHUKOB C/AYKObI TPpHeMa U pa3MelleHUsI B COOTBETCTBUH C TEKYIUMU
MJIaHAMU Y CTaHJAapPTaMH FOCTUHHUILbIL.

3HaTb: 3aKOHBI U UHbIE HOPMAaTHUBHO-NIpaBoOBbIe aKThl PO B chepe TypusaMa v npe1oCTaBIEHUATOCTUHUYHBIX YCIYT;
CTaHJAAPThI U OllepallMOHHbIe IPOLEeYPbl, ONpefieaole paboTy CIyXK0bl;

1esd, PYHKLIUH U 0COOEHHOCTH PaboThl C/IYKObI IpHeMa U pa3MelLeHUS;

CTaHJapTHOe 060pyZ0BaHMe CIYXKObI IpHeMa U pa3MellleHus;

MOPsI0K TEXHOJIOTUU 06 CIY>KUBAHUS: IPUEMA, pETUCTPALUH, pa3MellleHHs U BbIMUCKU FOCTEMH;

BU/Ibl OTYETHON JOKYMEHTAIUU;TIPAaBU/Ia MOBEIeHUSI B KOHJIUKTHBIX CUTYaLUSX

YMeTb: opraH1U30BbIBaTh paboTYy MO MOAJEPKKE U BeJIeHUI0 MHPOPMAIMOHHOM 6a3bl IaHHBIX CAYKObI IpUeMa U
pa3MelleHus;

MPOBOJIUTh TPEHUHTH U MPOU3BOJCTBEHHBIN HHCTPYKTAXK PAGOTHHUKOB CYKObI;

BBICTPAUBATh CUCTEMY CTUMYJIUPOBAHUSA U JUCIIUIIJIMHAPHON OTBETCTBEHHOCTH PA6OTHUKOB CJYKObI TPUEMa U
pa3MelleHus;

OpraHu30BbIBaTh Mpolecc paboTh! CAYKObI TpUeMa U pa3MelleHHs] B COOTBETCTBHUU C 0COOGEHHOCTSIMU CeTMeHTAaL U TocTel
Y IpeuMyllecTBaMHU 0TeJs

HMeTb NpakTUYeCKUH ONBIT: OpraHU3aLMU U CTUMYJIMPOBAaHUS JiesATeIbHOCTH UCTIOJIHUTe el 0 IpUeMY U pa3MelleHUI0
rocTeil B COOTBETCTBUHU C TEKYLIUMHU [IJIAHAMU U CTaHAapTaMU ['OCTUHUIbL;

pa3paboTKH oNeparMoOHHbIX MPOLeAyp U CTAaHAAPTOB CY>KObI IpHUeMa U pa3MelleHUs;

odopMJIeHUs JOKYMEHTOB U BeJleHHs IUaJIoroB Ha NpodecCHOHaIbHYI0 TEMAaTHKY Ha MHOCTPAHHOM sI3blKe

[TIK 1.3. KoHTpo/siMpoBaThb TEKYIIYIO [lesTeJbHOCTb PAabOTHUKOB CIyXKObI TpHeMa U pa3MelleHus AJs Mo e p>KaHus
Tpe6yeMoro ypoBHs KauecTBa.

3HaTh: CTaHAAPTHI, ONlepallMOHHbIe NPOLeyphl U PerJIaMeHTh], ONlpeesAolye paboTy C1yK0bl IpHeMa U pa3MelleHus;
KPUTEPUU U NIOKa3aTe/M KayecTBa 00C/IyKMBaHUs; OCHOBHBIE U [IONOJHUTEe/IbHbIE YCIyTY,lIpe/jocTaB /sieMble FOCTUHULEH;
KaTeropuu roctei 1 0COGEHHOCTH 06C/IYKUBAHUS; TPAaBUJIa U HOPMBI OXPaHbl TPY/1a, TEXHUKU 6€30MaCHOCTY,
MPOU3BOACTBEHHON CAHUTAPUH, IPOTHBONOKAPHOH 3aLIUTHI U IMYHOHN I'MI'MEHBI B IPOLecce 00CIyKUBaHUS rocTel
YMeTb: KOHTPOJIMPOBATb PabOTy COTPYAHUKOB CJIYXObI IPYeMa U pa3MellleHHs 10 OpraHyu3allui BCTpey,IPUBETCTBUH U
06 C/Ty>KMBaHUs TOCTeH, MO UX PeruCTPaLMM U pasMellleHHIo, 10 0OXpaHe Tpy/ia Ha pabo4yeM MecTe, 110 epejaye
paboTHUKAMH JieJl TP OKOHYAHUHU CMEHBI;

KOHTPOJINPOBATh BbINOJHEHUE COTPYAHUKAMU CTaHAAPTOB 06C/y>KHBaHUA U perJlaMeHTOB CJIy»K0bl IpreMaMu
pa3sMelleHus

WMeTb NpakTUYeCKUH OMBIT: KOHTPOJIA TEKYIeH e TeJbHOCTH COTPYAHUKOB CJYX6bI IpUeMa upasMelleHUs A
nozJiep>kaHusl Tpe6yeMoro ypoBHs KauecTBa;

NJIAaHUPOBAHUH, OPTaHU3AL MU, CTUMY/IMPOBAaHUU U KOHTPOJIE esITeJIbHOCTH UCIIOJIHUTe IeH 10 NPUeMY U pa3MelleHHI0
rocrem.
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1. O61as xapaKTepucTHKa pa6oyeid mporpaMMbl MPAKTHKHA

[IporpaMMa npou3BoACTBEHHON NPAKTHUKH (Jla/iee HporpaMma) sIBJIsI€TCSl YaCThIO IPOrpaMMbl MOATOTOBKH CIELUATUCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B YaCTH OCBOEHUS
OCHOBHOT0 BU/ia NpodeccuoHanbHol AesTenbHocTH (BII/I):OpraHusanus 1 KOHTPOJIb TEKYLIEH esITeIbHOCTU
PabOTHUKOB C/Iy»KObI MUTAaHUSI U COOTBETCTBYIOLIMX TPodeccHoHanbHbIX KoMneTeHui (TTK): TIK 2.1-2.3.

[IpoxoxaeHue NpaKTUKX HanpaBJeHo Ha GOpMUPOBaHME KOMIIeTEHIMH:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodeccHoHaIbHON AeTeNbHOCTH, IPUMEHUTENBHO K Pa3JIMYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThl B IpodeccHOHaJbHON U CMeXHbIX chepax;

MOPSA/I0K OLeHKH pe3y/IbTaTOB pellleHHs 3aa4 NpodeccHOHaNIbHOM AeATeIbHOCTH

YMeTh: BJIaZieTh aKTya/JlbHBIMU MeTOJaMU paboThl B TpodeccHoHaIbHON U CMeXXHBIX chepax;

OLleHHMBATb pe3y/IbTaT U NOCJeACTBUSA CBOUX JeHCTBUH (CaMOCTOSITE/IbHO UJIH C TIOMOILbI0 HACTaBHUKA)

OK 02. Ocy1iecTB/IATh TOUCK, aHAJIU3 U MHTEPIpeTALUI0 HHpOpMaI[UK, HE06X0AMMOM J/151 BBITIOJIHEHUSA 33124
npodeccroHaIbHOMU IesITeIbHOCTH.

3HaTh: HOMEHKJIATYPY UHPOPMAIIHOHHBIX UCTOUHUKOB MPUMEHsSIEMbIX B TPOpEeCCUOHATLHOMN eI TeIbHOCTH
YMeTb: olnpe/ie iiTh He06X0AUMble HCTOUHUKH HHPOpPMaIUH

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccoHalbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: cojiep>KkaHHue aKTyalbHOM HOPMaTHBHO-IIPaBOBOM JJOKYMEeHTaLlU1
YMeThb: olipe/ie IfiTh aKTyaJbHOCTbh HOPMAaTUBHO-NPaBOBOM JJOKYMeHTalMH B IpodeCcCHOHaIbHOM /1esITeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeCTBOBATD C KOJIJIeraMy, pyKOBOACTBOM, KJIMEHTaMHU.
3HaTb: OCHOBBI IPOEKTHOM JleATeIbHOCTH
YMeTb: OpraHU30BbIBATb PabOTY KOJIJIEKTUBA U KOMaH/1bl

OK 05. Ocy1iiecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAILUIO HA TOCYAAPCTBEHHOM sI3bIKE C yYeTOM 0COGeHHOCTe N
COILIMAJIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.

3HaThb: npaBuia opopMJIeHHUsI JJOKYMEHTOB U MOCTPOEHUS YCTHBIX COOOILeHU I

YMeTb: TpaMOTHO U3JIaraTb CBOU MBIC/H U 0QOPMJIATH JOKYMEHTHI 10 TpodeccHoHabHON TeMaTHKe Ha TOCYJapCTBEHHOM
A3bIKe, IPOSABJISTh TOJIEPAHTHOCTb B paboyeM KOJIJIEKTHBE

OK 06 I1posaBiATB rpaxJaHCKO-NIaTPUOTUYECKYIO IIO3ULMI0, IeMOHCTPUPOBATh OCO3HAHHOE [10Be/JileHYe Ha OCHOBe
TPaJIMLMOHHBIX 00Leye/I0BeYeCKUX LIeHHOCTe |, IPUMEHATb CTaHAApPThl aHTUKOPPYIIIMOHHOTO 10BeJeHUs
3HaTh: 3HAYUMOCTb TpodeccHOHATBHOH e TeJbHOCTH o podeccuu

YMeTh: oNUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. CoeHicTBOBaThL COXpaHEHHUIO OKPYKaIOLIeH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALUSX.

3HaTb: OCHOBHbIE PecypChl, 33/ieiCTBOBaHHbIE B IpodecCHOHANTbHOH e TeIbHOCTY;

NyTH 06ecrieyeHUsI pecypcocbeperxeHus

YMeTb: onpeie/IsITh HallpaBJIeHUs pecypcocbepekeHus B paMKax NpodecCHOHANIbHOH e TeIbHOCTH 0 Npodeccuu

OK 08. Ucnosib3oBaTh cpeficTBa GU3UIECKOH KYJIbTYPHI /ISl COXpaHEHHs U YKpeIlJIeH!s 3Z0pOBbs B Tpo1iecce
npodeccroHalbHOM JIeATeJIbHOCTH U O/ Jlep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.
3HaThb: ycJ10BUA NpodeccHoHalbHOH JeTeJIbHOCTH Y 30HbI pUcKa GU3UYeCKOro 3/10poBbs s npodeccuu
(cienmanbHOCTH);

cpezcTBa NpoQUIAKTHKH NlepeHanpsKeHUs

YMeTb: N0J1b30BaThCA CPeICTBAMHU NPOPUIAKTUKHU NlepeHANPIKeHUs XapaKTepHbIMHU /i1 ;aHHOW npodeccuu
(cnenuaIbHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTHH B TPOdECCHOHATBHOH JIeITebHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTPOocTBa MHPOpPMaTH3aLNY;

NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHoe obecrieyeHHe B IpodecCHOHANbHOHN J1eATeIbHOCTH

YMeTb: NPpUMEeHSATh CpeiCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHOHalbHbIX 33/JaY;
HCII0JIb30BaTh COBPEMEHHOE IPOrpaMMHOe obecrneyeHue

OK 10 I[Tosb3oBaThcst npodecCHOHANBHOM JOKYMeHTal el Ha roCy1apCTBEHHOM M MHOCTPAHHOM SI3bIKaX
3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOMKHBIX NpeJJIO}KeHUH Ha podecCHOHaIbHbIE TEMBI;
0CO6EHHOCTH NPOU3HOIIEHHUS

YMeTb: y4acTBOBaThb B AMAJIOrax Ha 3HAKOMbIe 06111Me ¥ TPodecCHOHaIbHbIE TEMBI;

KPaTKO 060CHOBBIBATb U 00'bACHUTD CBOU JeHCTBUA (TEKYLIMe U IIJIaHUPyeMble)

OK 11 Hcnonb3oBaTh 3HaHUs 10 PUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh IPeANPUHUMATELCKYIO 1€ATEIbHOCTh B
npodeccroHaIbHOMU chepe

3HaTb: 0CHOBBI QUHAHCOBOH IPaMOTHOCTH;

HOPSIZIOK BBICTPaUBaHUsI TPe3eHTal UK

YMeTb: BBISIBJIATD JOCTOMHCTBA U HEJOCTATKH KOMMePYeCKO# HJieu Npe3eHTOBaTh GU3HEC-Uel0

[1K 2.1. [l1aHupoBaTh NOTPEGHOCTH CIYKObI TUTAHUS B MaTePHAIbHBIX PECYPCax U TepCOHAJIE.

3HaTb: 3a7ja4¥, QYHKIUU U 0COGEHHOCTH PAaGOTHI CIYKObI TUTAHUS;

3aKOHOJAaTe/IbHble U HOPMAaTHUBHbIE aKThI O IPeJ0CTAaBIEHUH YCIYT CIYKObI MUTAHUS TOCTUHUYHOTO KOMILIEKCa;
0CO6EHHOCTH OpraHU3aLMN TPeAIPUSTHIH MUTAHUS PA3HBIX TUIIOB U KJI1aCCOB, METOABI U GOPMbI 06CTYKUBaHUS;
Tpe6GoBaHUs K 06CIyKHUBAKOLIEMY epCOHaIy, TpaBUIa U HOPMbI OXpaHbl TP/, TEXHUKY 6€30I1aCHOCTH,
HNPOU3BOACTBEHHON CAHUTAPHH, TPOTHUBONOXKAPHOM 3aILUThI ¥ IMYHOH THTHEHB;

Tpe6GoBaHMsI K TOPTOBbIM U MPOU3BOACTBEHHBIM MOMEILEHHUIM OpraHU3al | CIy»KObI TUTAHMUS;
npodeCcCHOHANBHYI0 TEPMUHOJIOTHIO CIYK6bI TUTAaHUS HA HHOCTPAHHOM sI3bIKe

YMeTb: OCyLeCTBIATD JIAHUPOBAHHE, OPraHU3al |0, KOOPAUHALMIO U KOHTPOJIb JeSITeJIbHOCTH CYKObI MUTaHNU,
B3aUMOJENCTBHE C JPYTUMH CJIYK6aMHU FOCTUHUYHOTO KOMILJIEKCa;



OLI€EHMWBATDH U NIJIAHUPOBATb HOTpeGHOCTb CJIy)K6bI NHUTaHUA B MAaTEPHUAJIbHBIX peCypcCax U lNepCoHaJIE;
onpeaesaATb YUCJIEHHOCTb U (l)yHKLU/IOHaJ'II)HI)Ie 06513aHHOCTH COTPYAHHKOB, B COOTBETCTBUHU C YCTAHOBJIEHHbIMU
HOpMaTUBaMHy, B T.4. HA NHOCTPAHHOM fA3bIKe

HNmeThb HpaKTI/I‘{ECKI/Iﬁ OIIBIT: IJIAHUPOBAHHA, AeATEJIbHOCTHU COTPYAHUKOB CJ'[y)K6bI NUTAaHUA U HOTpe6HOCTI/l B
MaTepHUaJIbHBIX peCypcCax U nepcoHaJie

1K 2.2. OpraH130BbIBaTh JesITEJbHOCTb PA6OTHUKOB C/1yKObI MUTAaHHUS B COOTBETCTBUH C TEKYLIMMU IJIAHAMH U
CTaHJAPTaMU FOCTUHULBI.

3HaTb: TEXHOJIOTMH OpraHU3al MU NpoLecca MUTAHUS;

Tpe60oBaHU K 06CTyKUBAIOIIEMY [1IEPCOHAJY, IPABUJ/Ia U HOPMbI OXPaHbI TPY/a, TEXHUKHU
6€30MacHOCTH,IIPOU3BO/ICTBEHHON CAHUTAPHH, IPOTUBONOXKAPHOM 3aLUThI U IMYHOHW T'MUTUEHBI;
CrelHaJn3upOBaHHblE HHYOPMaLMOHHbIE TPOrPaMMbl U TEXHOJIOTHH, UCHOJIb3YEMBIX B pabOTe CIyKObI TUTAHUS;
3TaIoB Ipolecca 06CIyKUBAHUS;

TEXHOJIOTMU OpraHU3alUH NPoLlecca MUTaHKUS C UCI0JIb30BaHUEM Pa3JIMUHbIX METO/I0B U N0A4H OJIH0/] U HATUTKOB,
CTaHJAPTOB OPraHU3al MU 06C/IYKUBAHUS U NPOJAXK B O pas/ieIeHUSAX CIYKObI TUTAHUS;

npodeccroHaJbHONW TEPMUHOJIOTUH CIYKObI TUTAHUS HA MHOCTPAHHOM SI3bIKE;

perylaMeHThl CTy>KObl TUTAHUS

YMeTb: aHaJIM3UPOBATh Pe3YJIbTAThl IeATETbHOCTH CIYKObl TUTAHUS U HOTPEGHOCTH B MaTEPHA/IbHBIX pECypcax U
HepcoHaJse;

HCN0J1b30BaTh HHGOPMAIMOHHbBIE TEXHOJIOTHH /15 BeJIEHHUs [IeJIONPOU3BO/ICTBA U BbINTOJIHEHUS PETJIAMEHTOB CIIYXKObI
NUTaHUS;

OpraHU30BbIBATh U KOHTPOJIMPOBATH NPOLECCHI TOATOTOBKH U 06CIYKHBaHUS OTPeGUTEJIEN YCIIYT C UC0JIb30BAaHUEM
pa3/InYHbIX METO/IOB U IPUEMOB NOAAYH GJIFO/] U HAUTKOB B OPTaHU3aLUAX CJAYKObI TUTAHUS, B T.4. HA HHOCTPAaHHOM
SI3bIKe

WUMeTb NpaKTUYeCKHUH OMBIT: OpraHU3aliy U CTUMYJIMPOBAHUA JIEATENbHOCTH COTPY/JHUKOB CJIY>KObI MUTAHHUS B
COOTBETCTBHH C TEKYLIUMHU IJIAHAMHU U CTAH/JAPTAMU FOCTHHHUILBI;

odopMJIeHHS JOKYMEHTOB U BeJIEHHs JMAJIOr0B Ha TPOGeCCHOHAIBHYI0 TEMAaTHKY HA HHOCTPAHHOM sI3bIKe

[IK 2.3. KoHTpo/1MpoBaTh TEKYLIYIO [lesTeJbHOCTb PAa6OTHUKOB CIYKObI MUTaHUS JJ15 O JiepKaHUs Tpe6yeMoro ypoBHs
KadecTBa 00CJIy>KHBaHUs FOCTEH.

3HaTb: KDUTEPHUHU U NIOKA3aTesIU KayecTBa 00CIyKUBaHUS;

MeTO/ibl OLleHKH Ka4yeCTBa Npe/j0CTaBJeHHbIX YCAYT

YMeTb: Tpe6oBaHHUs K 00CIyKUBaIOLIeMy IlepCOHaJLy, TpaBUJla U HOPMbI OXPaHbl TPY/ia, TEXHUKH 6€30IaCHOCTH,
MPOU3BOACTBEHHON CAHUTAPUH, IPOTHBONOKAPHOH 3aLIUThI U IMYHON I'MTHEHBI;

KOHTPOJINPOBATh COGJII0/ieHHe TOJYMHEHHBIMU TPe6OBaHUN 0XpaHbl TPYAa Ha IPOM3BO/CTBE U B IIPOLECCe 00 CIYKUBAHUS
noTpebuTeel U co6JII0jeHHe CAHUTAPHO-3MUIeMHUOJIOTUYECKHX TPeOOBaHUN K OpraHU3aliy MUTaHUSA

WMeTb npakTUYeCKUH ONBIT: KOHTPOJIA TeKYyIleH [ieTeJIbHOCTH COTPYAHUKOB CIY>KObI UTAaHUA AJ1 N0 JePXKaHUsA
Tpe6yeMoro ypoBHsI Ka4eCTBa 06CIyKUBAaHUS TOCTEH;

NJIAaHUPOBAHMH, OPTaHU3AL MY, CTUMYJIMPOBAHUU U KOHTPOJIE JIeITeJIbHOCTH PaGOTHUKOB CJ1y>KObl MUTAHUS.
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1. O61u1asa XxapaKTepUCTHKA pa6o4yeii NporpamMmmsl NPaKTHUKH

1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPAKTUKU

[IporpaMMa npou3BO/ICTBEHHON PAKTHUKH (Jjajlee MporpaMma) siBJisieTCsl YaCThI0 MPOTPaMMbl OATOTOBKH CIEIUAIUCTOB
cpezHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B 4aCTH OCBOEHUS
OCHOBHOTO0 BH/Ia npodeccroHalbHOU fesaTenabHocTy (BIIA):

OpraHu3sanys U KOHTPOJIb TeKyIllel 1esITeTbHOCTU PabOTHUKOB CJIYXKObI 00C/TYKMBAaHHUS U IKCIIyaTal[M HOMEPHOTO
doHza

Y COOTBETCTBYOLIMX MpodeccruoHabHbIX KomneTeHui (I1K): 11K3.1-3.3

[TpoxoxJeHue NPaKTUKU HallpaBJieHO Ha pOpMUPOBaHUE KOMIIETEHLIUH:

OK 01. Bei6upaThb cioco6bl pellieHus 3a/1a4 podeccuoHaIbHOMU AesTebHOCTH, IPUMEHUTEbHO K Pa3/IMYHbIM
KOHTEKCTaM.

3HaTh: aKTyaJ/IbHbIN podeCcCUOHaNTbHBIN U COLHAIbHBINA KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTATh U KUTb;
OCHOBHbIE HCTOYHUKHU UHPOPMALIMHU U PECYPCHI JIJIs pellleHUs 3a/1a4 U NPpo6JieM B PO PecCUOHATBHOM U/ WK COIUaIbHOM
KOHTEKCTE;

QJITOPUTMBbI BBITIOJTHEHUS PabOT B POodeCCUOHATBHON U CMEXHBbIX 06J1aCTSX;

MeTO/ibl paboThl B MpodeccHOHAIBLHOM U CMEXHBIX cdhepax;CTPYKTYpY MJIaHa JJ1s pellieHus 3a4a4;

MOPSA/IOK OLeHKH pe3y/bTaTOB pellleHHs 3a/ja4 NpodeccHOHaNbHOM JesaTeIbHOCTH

YMeThb: pacno3HaBaTh 33Ja4y U/WIH Ipo6JeMy B MpopeCcCHOHATbHOM H/WUJIH COIUA/IbHOM KOHTEKCTE;

aHaAJIM3UPOBATh 33/1a4y U/WUJIU IPOGJIEMY U BBIIEJSATh €€ COCTaBHbIE YaCTH; 0N pe/eisiTh 3Tallbl pellleHUs 33/la4y;
BBISAABJIATh U 3¢ PeKTUBHO UCKATh UHGOPMAIIHI0, HEOOXOAUMYIO JJIsl pellleHUs 33/Ja4y U/ UK NPo6JIEMbL;

COCTaBUTh IJIaH JleCTBUS; 0N pe/ie/IMTh He06X0JUMble pecypcChl;

BJIaZleTh aKTyaJbHbIMU METO/IaMU pa6boThl B TpodecCUOHAaJIbHON U CMEXHBIX chepax;peasM30BaTh COCTABJIEHHbIN IJIaH;
OIleHUBAThb Pe3y/bTaT U MOCIeCTBUS CBOUX AEUCTBUH (CAMOCTOSATENBHO UM C TIOMOIIBI0 HACTAaBHUKA)

OK 02. OcyiecTBAATh [TOMCK, aHAJIM3 U UHTepIIpeTalnuio HHpopMal Uy, Heo6X0AMMOH J/1s1 BBITIOJIHEHUS 3a/1a4
npodeccuoHaTbLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJ/IATYpPy UHPOPMALIMOHHBIX UCTOYHHUKOB ITPUMeHsIeEMbIX B TpodeccHoHaIbHOH /e TeIbHOCTY;
NpHeMbl CTPYKTYpUpOBaHUs HHopMaluy;GopMaT opopMeHHs pe3yIbTaToB oUcKa HHPopMaLUu

YMeTb: onpe/iesiATh 3aJa4H JJ1 NOMCcKa HHGOPMaLMHU;0NpeieIATh He06X0JMMble MCTOYHUKH HHOPMaLUY;
NJIaHUPOBATb NPOILLeCC OUCKA;CTPYKTYPHUPOBATh MoJy4aeMyo HUHPOpMalL1Io;

BbI/Ie/ISITh HanboJiee 3HAYUMOeE B IepeuyHe HHGOPMaALUY;

OLIeHMBATb NPAKTHUYECKYI0 3HAYUMOCTb pe3yJIbTaTOB II0UCKA;

0popMJIATE pe3y/IbTaThbl IOUCKA

OK 03. [ls1aHnpoBaTh U peasnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep)kaHue aKTya/lbHOM HOPMaTUBHO-NIPAaBOBOM JJOKYMeHTaLUH;

coBpeMeHHas Hay4Has U npodeccroHa/bHas TEPMUHOJIOTUS;

BO3MOXHble TPAeKTOPHH PO eCCHOHANBHOI0 Pa3BUTHSA U CaMO06Pa30BaHuUsA

YMeTb: onpe/ie/IATh aKTYaJbHOCTb HOPMaTHBHO-NIPABOBOM JOKyMeHTalMU B IpodecCHOHaIbHON 1eATe/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccoHaIbHYI0 TEPMUHOJIOTHIO;

onpeJesATh U BbICTPAaUBaTh TPAeKTOPUHU NPodecCHOHaIbHOI0 Pa3BUTHSA U CaM006pa30BaHHUs

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJLJIEraMH, PyKOBOACTBOM, KJTHEHTaMH.
3HaTh: [ICUX0JIOrMYeCKHe OCHOBBI JieITeJIbHOCTH KOJIJIEKTHBA, IICUX0JI0rMYecKrue 0CO6e HHOCTH INYHOCTH;O0CHOBbI
NIPOEKTHOH [1eTeJIbHOCTH

YMeTb: OpraHU30BbIBAaTb PAa6OTY KOJIJIEKTHBA U KOMaH/bl;B3aUMO/IeiCTBOBATD C KOJIJIETAMU,PYKOBO/ICTBOM, KJIMEHTaMH B
xo/ie NpodecCHOHANBbHOH e TeIbHOCTH

OK 05. Ocy1ecTBISATb YCTHYIO U MUCbMEHHY0 KOMMYHHUKAIIUIO Ha TOCYIapCTBEHHOM SI3bIKE C Y4eTOM 0CO6EHHOCTEN
COLHAJILHOTO U KYJIbTYPHOT'0 KOHTEKCTA.

3HaTb: 0COGEHHOCTH COLIUAIBHOTO U KYJIbTYPHOTO KOHTEKCTA;paBuia 0pOpMJIeHUs JOKYMEHTOB U MOCTPOEHHS YCTHBIX
CO00IIeHUH

YMeTh: IpaMOTHO U3J1araTh CBOU MbICJIU U 0OPMJISITh JOKYMEHTBI 10 TPOdeCCHOHATBbHOM TeMAaTHKe HAa FOCYJapCTBEHHOM
sI3bIKE, IPOSIBJISITb TOJIEPAHTHOCTh B pa604YeM KOJIJIEKTHBE

OK 06 [1posBaATh rpaXkAaHCKO-NATPUOTHYECKYIO TO3UIHIO, IEMOHCTPHUPOBATh OCO3HAHHOE N0BE/IeHHE HAa OCHOBE
TPaJ ML HOHHBIX 00LIeYe/I0BeYeCKUX [IEHHOCTEH, TPUMEHATh CTAaHAAPTHI aHTUKOPPYIIIMOHHOTO NI0BEIeHUS
3HaTh: CYIHOCTb I'PakJaHCKO-NIaTPHOTUYECKON TO3UIHUH, 001Ieye/I0BeYeCKUX [IEHHOCTEH;

3HAa4YUMOCTb NPOPECCHOHAIBHOM eI TeIbHOCTH 110 MpodeccrH (CrenuaabHOCTH)

YMeTb: ONUCBIBATh 3HAYMMOCTh CBOeH npodeccu (creryuajbHOCTH)

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEeH Cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHBIX CUTYALUAX.

3HaTh: IpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH PH BeJleHUU NPodeCcCHOHaIbHOH JeTeIbHOCTH;

OCHOBHbIE Pecypchl, 3a/leiCTBOBaHHbIE B TpodecCHOHAIbHON 1eATEIbHOCTH;

NYTH 06ecnieyeHUs1 pecypcocbepekeHus

YMeTb: cO6J1I04aTh HOPMbI 3K0JIOTHYECKOH 6€30M1aCHOCTH;0Npe/ieIATh HallpaBJIeHUs pecypcocOepekeHHs B paMKax
npodeccroHaIbHOU JIesITeIbHOCTH 10 podeccuu (CrenruaabHOCTH)

OK 08. Mcnosib30BaTh cpeicTBA GU3NIECKOH KYJIBTYPHI [J1s1 COXpaHEHUS U YKpeIJIeHHUs 3[,0pOBbsl B IpoLecce
npodeccroHaIbHON IeATebHOCTH U NOAJieP>KaHUsl He0OX0AMMOTr0 YpoBHS GpU3NYeCKOH MOATrOTOBIEHHOCTH.

3HaTh: poJib PU3NIECKOH KYJIbTYPhI B 001EKYIbTYPHOM, TPOGECCHOHANBHOM U COLHAJIbHOM Pa3BUTHUU YeJIOBEKA;
OCHOBBI 3/I0POBOr'0 00pasa XKU3HY;

ycJI0BUs NpodeccroHaIbHON IeATebHOCTH U 30HbI pUCKa GpU3HMYeCKOro 37,0poBbs JJ1s npodeccuu(cnenasbHOCTH);
cpe/cTBa NPOoQUIAKTHKHY NTepeHAN PSKEHUS



YMeTb: UCN0/1b30BATh GU3KYJIbTYPHO-03/[0POBUTEJIBHYIO IEATENbHOCTD JJ1s1 YKPENJIeHUs 3/10POBbs,JOCTHKEHUS
JKU3HEHHBIX U TPOPECCHOHAIBHBIX LieJIeH;

NPUMEHSTb PaLlMOHA/IbHBIE IPUEMBI [IBUTATENbHBIX YHKIUH B POdECCHOHANBbHOHN JIeTENIbHOCTH;

N10JIb30BaThCS CPEACTBAMHU NPOPUIAKTHKY NlepeHalpshHKeHUs XapaKTepHBIMU JJ1s1 AaHHOU npodeccun(cnennasbHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPODECCUOHATBHOU JeATE/IbHOCTH.

3HaTb: COBpeMeHHbIe CPe/ICTBa U YCTPocTBAa MUHOPMaTH3aL1Y;

MOPSAJI0K UX IPUMEHEHUs U NporpaMMHoe obecnieyeHue B IpodeccroHalIbHON e TebHOCTH

YMeTb: NPUMeHSATH cpeJicTBa MHGOPMAaLMOHHBIX TEXHOJIOTUH J1s1 pellleHHs podeccHoHaIbHbBIX 3a/1aY;
HCI0JIb30BaTh COBpEMeHHOe NporpaMMHoe obecrneyeHue

OK 10 I[Tosb3oBaThcst npodeccuoHaIbHOM JOKYMeHTalL el Ha rocyJapCTBEHHOM M MHOCTPAHHOM f13bIKax
3HaTh: NpaBUJIa NIOCTPOEHUS NPOCTHIX U CJI0KHBIX IPeJIOKeHUH Ha IpodecCuOHaIbHbIe TEMbI;
0COOGEHHOCTH IPOU3HOIIEHUS

YMeTb: y4acTBOBATh B [jMaJiorax Ha 3HaKoMble 0611{He U TpodeccroHaIbHbIe TEMBI;

KpaTKO 060CHOBBIBATb U 06'bICHUTb CBOU JIeMCTBUS (TeKylue U NJIaHUpyeMble)

1K 3.1. [InanupoBaTb NOTPEGHOCTH CIYKObI 06CIY>KUBAHUS U IKCIIJIyaTallU HOMepHOTro GOoH/A B MaTepHUaIbHbIX
pecypcax U nepcoHaie.

3HaTb: CTPYKTYPY CJAykKO6bI 06C/IyKUBaHUSA U 3KCIJIyaTallUM HoMepHoro GpoH/Aa, ee 1ie/1y, 3ala4y,3HadeHue B 0011ei
CTPYKType FOCTUHHUILbI;

MeTOJAMKY ONpeJie/ieHUs IOTpe6HOCTeH CIy>KO6bl 00CIy?>KHUBaHHA U 3KCIJIyaTallUh HOMepHOro pOoH/ja B MaTepHabHbIX
pecypcax ¥ nepcoHaJie;

HOPMBI 06C/Ty>KUBaHHUs

YMeTb: OlleHUBATh U IIJIAHUPOBATb NOTPEGHOCTD CAYKObI 00CTY>KUBAHHUSA U 3KCIJIyaTallUM HOMepHOro ¢oH/a B
MaTepHa/bHbIX pecypcax U epcoHalle;

OTpesieNIATh YUCIEHHOCTb PA6OTHUKOB, 3aHATHIX 06CTY>KUBaHHEM IIPOXKUBAIOIMX FOCTEN B COOTBETCTBUH
yCTaHOBJIEHHBIMU HOPMaTHUBaMH, B T.4Y. HA UHOCTPAaHHOM SI3bIKE;

BBINOJIHATD perJaMeHThl CyKObl TUTAHUSA

HMeTb NpakTUYeCKUH ONBIT: IJIAHUPOBAHUS TOTPEOHOCTHU CJYKOBI 06CTYKUBAaHUSA U 9KCITyaTallMM HOMepHoro ¢poH/a B
MaTepHaJ/IbHbIX pecypcax U lepcoHajle

1K 3.2. OpraHH30BbLIBaTh A€STEIbHOCTh PAGOTHUKOB CJAY>KObI 06 CYKUBAaHUSA U 3KCILIyaTalluM HOMepHOro GoH/A B
COOTBETCTBUH C TEKYLIMMHU IJIAHAMH ¥ CTAHAAPTAMH FOCTHHUIIBL.

3HaTb: 337344, QYHKIIMHA U 0CO6EHHOCTH PaboThl CAYXKObI 00CAY>KUBAHHUS U IKCIJIyaTalM1 HOMepHOro ¢oH/a B
TOCTHHULE;

KaZIpOBBIH COCTaB CIYKOBbI, ero GYHKIMOHAJIbHbIEe 00513aHHOCTH;

Tpe6GOBaHUSA K 00C/IYKUBAIOILEMY IIEPCOHAY;

ey, cpeficTBa U GopMbl 06CIyKUBAHUS;

TEXHOJIOTUH OpPTaHU3aL MU NpoLecca 06CIy>KUBAHUS rOCTeH;

peryiaMeHTBI CTYK6bI 06CTYKUBAaHHUSA U 3KCILIyaTallid HOMEPHOTO GOHAA B TOCTUHHUIIE;

0co6eHHOCTH 0QOPMJIEHHST ¥ COCTABJIEHHS OT/e/IbHBIX BUJIOB OPraHU3alIOHHO-PaCIOpsAIUTEeIbHBIX 1 GUHAHCOBO-
pacyeTHBIX JOKYMEHTOB;

HNPUHLUIBI B3aUMOZAENCTBUSA C APYTUMH CIYXKOAMU FOCTHHULBL

CepBHCHBIE CTAHJAPTHI 06 CIYKUBAHUSI HOMEPHOTO GOHAR;

HOPSAJ0K PErUCTPaL MK JOKYMEHTOB U BeZIeHHsI KOHTPOJIS 32 UX UCIIOJTHEHHEM, B T.4. HA UHOCTPAHHOM $I3bIKe

YMeTb: IJIaHUPOBATh PAGOTY CIyKObI 06 CIY?KUBAHUS U KCILIyaTallud HOMepHOro GpoH/a;

OpraHHU30BbIBATH BHINOJHEHHE U KOHTPOJIMPOBATb COBJII0/IeHUE CTAaHAAPTOB KaueCTBa OKAa3bIBAEMBIX YCIYT PA6OTHUKAMU
CITyXO6bI

WMeThb NpaKTHYECKHH ONBIT: Pa3paboTKy onepalMoHHBIX TPOLELYP U CTAHJAPTOB CJIYKObI IKCIJIyaTaLlM HOMEPHOTO
donza;

OpraHM3aLMU U CTUMYJIMPOBAHUH AeATeJbHOCTH epCOHaa CIYXK6bI 06CIyKUBAHUS U 9KCILIyaTallMk HOMepHOro poHAa B
COOTBETCTBUH C TEKYLIMMHU [IJIAHAMU U CTaHJAPTaMU FOCTUHUILBI;

odopMJIeHNsI JOKYMEHTOB U BeJileHUs JUaIOoroB Ha NpodecCHOHANbHYI0 TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[1K 3.3. KoHTpo/1IMpOBaTh TEKYILYIO AesTeJbHOCTb PAGOTHUKOB CIYXK6bI 06CTYKUBAHUS U 9KCILJIyaTalllk HOMEPHOTO
boHa s Mo epKaHUs TpeGyeMoro ypoBHs KayeCcTBa 06CIy>KUBAHUS FOCTeH.

3HaTb: MPUHLMIBI B3AUMOJEHCTBUSA C APYTHUMU CIYKO6AMU OTeJs;

cepBHCHbIe cTaHIAPTHI housekeeping (cTaHAapThI 06CAYKUBaHUS U peTJIaMeHThI CIYKObI 06CIYKUBaHUS U SKCITyaTal[uu
HOMepHOTOo GoH/A);

KPUTEPHH U II0KA3aTeU KayeCcTBa 06 CIyKMBaHUS;

CaHUTApPHO-TUTHEHUYECKHe MEPONPUATHS 0 06ecrieyeHHI0 YUCTOTHI, OpsiiKa, KoMbopTa NpeGbIBaHUs FOCTeH;
Tpe6GoBaHUsI OXpaHbl TPY/A, TEXHUKH 6€30MaCHOCTH U MTPaBUJI IPOTHBON0XXKAaPHOH 6€30MacHOCTY;

HOPSIZI0K MaTepPHATbHO-TEXHUYECKOTO 06€eCrevYeH s TOCTUHULBI M KOHTPOJIs 3a COGJII0AeHHEM HOPM U CTaHAAPTOB
OCHalleHHst HoMepHoro GoH/a;

HOPUHLHUIBI YIPaBJIeHHUS] MaTepPUaJIbHO-IPOHU3BOCTBEHHBIMHU 3aMacaMy;

METO/ibl OLIEHKH YPOBHS [IPeJOCTABJISIEMOr0 FOCTSIM CEPBUCA;

HpaBUJIa U HOPMbI OXpaHbl TP/, TEXHUKH 6€30MaCHOCTH, IPOU3BOJCTBEHHOM CAaHUTAPUH, IPOTUBOI0XKaPHOH 3aLUThI U
JIMYHOU FUTHEHBI B IpoLiecce 06CIyKUBaHUs TOTpeGuTe e

CHCTEMY OTYETHOCTH B CJIy?KG€e 06CIyKUBaHHUS U 3KCIIyaTalik HoMepHoro GoHja

YMeTb: KOHTPOJIMPOBATD BBINOJHEHHE COTPYAHUKAMU CTAaHAAPTOB 06 C/IYKUBaHHUS U PETJIAMEHTOB CIYXKGbI 06CTyKUBAHUS
Y 9KCIJIyaTalui HoMepHoro GOHAa;

KOHTPOJIPOBATb COCTOSIHME HOMepHOro GoH/a, BeIeHHE JOKYMEHTALUU CIYXK6bl, Pa6oTy



06 CITy>KUBAIOLIET0 MePCOHAJIA 110 COOJII0/IEHUI0 TEXHUKH 6€30IIaCHOCTH Ha paboyeM MeCTe, OKa3aHHIO epBOM TOMOILH U
JleCTBUM B 3KCTPEMa/IbHOM CUTYyal U

WMeTb NpakTUYeCKHUH OMBIT: KOHTPOJIS TEKYLEH e TeNIbHOCTH COTPY/AHUKOB CJIYKO6bI 06CIYKUBAHUS M 9KCIJIyaTaLUK
HOMepHOTo GOH/A J/IS TOAJIEPXKaHUsI TPe6yeMOoro YPOBHS KaueCTBa 06C/yKUBaHUs [OCTEH;

NJIAaHUPOBAHUH, OPTaHU3al MY, CTUMYJIMPOBAHUU U KOHTPOJIE JIETEIbHOCTH IIePCOHAA C1y KO bl 06CIYKUBaHUS U
3KCIIyaTallud HOMepHOro poHja
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[TporpamMa (y4e6HOM/MPOU3BOACTBEHHOM) MPAKTUKH (JlaJiee MporpaMMa) siBJsieTCsl YaCThbI0 IPOrpaMMbl MOATOTOBKH
CHeLUaJrucToB cpefHero 3BeHa B cooTBeTcTBUHU ¢ PI'OC no cnepuanbHocTH CII0 43.02.14 «'ocTUHUYHOE [ieJ10» B 4aCTH
OCBOEHHS1 0OCHOBHOTO BU/Ja podeccroHabHOU JesiTesibHOCTH (BII/[): OpraHu3anys U KOHTPOJIb TEKYLIEH J1esiTeIbHOCTU
PaGOTHUKOB CJ1y>KObI GPOHUPOBAHUS U TPOJANK

Y COOTBETCTBYOLIUX NpodeccroHaibHbix KomneTeHuui (11K): 1K 4.1-11K4.3

[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBaHUE KOMIIETEHLIUH:

OK 01. Bei6upaTb crioco6bl peliieHuUs 3a4a4 NpodeccHoHaJIbHOM J1esiTeJIbHOCTH, IPUMEHUTEIBHO K pa3/IMuHbIM
KOHTEKCTaM.

3HaTh: aKTyaJ/IbHbIN IpodeCccCUOHaNTbHBIN U COLUAIbHBINA KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTATh U KUTb;

OCHOBHbIE HCTOYHUKHU UHPOPMALIMHU U PECYPCHI JIJIsl pellleHUs 3a/1a4 U Po6JieM B IpodpecCUOHATBHOM U /UK COLlMabHOM
KOHTEKCTE;

QJITOPUTMBI BBITIOJTHEHUS PAa6OT B IPodeCCUOHATBLHON U CMEXHbIX 06J1aCTSAX;METO/[bl pa6OThI B IPpOdeCCHOHATBHON U
CMEXHbIX chepax;

CTPYKTYPY IJIaHa /Jis pellleHUsI 33/1a4;IOPAI0K OIIeHKU Pe3yJbTAaTOB pellleHHUs 331a4 NpodecCHOHaNbHOH 1eATEbHOCTH
YMeThb: pacno3HaBaTh 3324y U/WIH IPo6JieMy B MpodeCcCHOHATbHOM U/WUJIH COIUaJIbHOM KOHTEKCTE;aHaJIU3UPOBaTh
3a/la4y U/uJy npo6JieMy U BblIEJISATh €€ COCTaBHbIe YaCTHU; ONpe/IesIATh 3Tallbl PELIeHUS 3a/1a4l;

BBISABJISATh U 3 PeKTUBHO UCKATh UHOPMAIIHI0, HEOGXO0JUMYIO JIJIs pellleHUs 3a/1a4y U /UK Po6JIEMbI;COCTaBUTD IJIaH
JeucTBus;

onpe/ieJINTh He06X0/[UMble PeCYpPChI;

BJIAJIETh aKTya/IbHbIMU METOJaMU PaboThl B IPodeCCUOHATBLHON U CMEXHBIX chepax;peasn30BaTh COCTaBJIEHHbIH MJIaH;
OIleHUBAThb Pe3y/bTaT U MOC/IeCTBUS CBOUX JEUCTBUM (CAMOCTOSATETBHO UJIH C IOMOIIIbI0 HACTaBHUKA)

OK 02. OcyiecTBAATh [TOMCK, aHAJIM3 U UHTepIIpeTaLnuio HHpopMal Uy, Heo6XoAMMO J/151 BBITIOJIHEHUS 3a/1a4
npodeccHoHabLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJIATYpy UHPOPMALlMOHHBIX MCTOYHUKOB NPUMeHseMbIX B TpodeccroHaIbHOM JleTeIbHOCTY;
NpHeMbl CTPYKTYpUpPOBaHUS MHOpMaLUY;

dopmaT opopMIeHUS pe3yIbTaTOB TOMCKA UHPOPMaLUK

YMeThb: olpe/ie AT 3a/la4u JiJIsl HoUcKa UHPopMaLUY;

onpesieNTh HE06X0JUMble HCTOYHUKU HUHPOpMAIUHY;

NJIaHUPOBATb NPOLLecC MOUCKa;

CTPYKTYpPHUPOBATh N0Jy4yaeMyto HHGOpPMAaLHIo;

BbI/Ie/ISITh HanboJiee 3HAUUMOe B IlepeyHe UHPOPMaLUy;

OLleHUBATh NPAaKTHYECKYI0 3HAYUMOCTb Pe3y/IbTaTOB IIOHUCKA;

0popMJIATE pe3y/IbTaThl TOUCK

OK 03. [l1aHnpoBaTh U peasnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: HOMEHKJIATypy HUHGOPMaLMOHHBIX HCTOYHHUKOB IIPUMEHsEeMbIX B TPOPeCCHOHANBbHOH e TeIbHOCTH;
npueMbl CTPYKTYPUPOBaHUs HHOpMALUY;

dopmaT opopMiIeHUS PE3YIbTATOB TOMCKA HHPOPMALUK

YMeTb: onpe/ie/iATh aKTYaJbHOCTb HOPMaTHBHO-IIPAaBOBOM JOKyMeHTalUU B IpodecCHoHa/IbHON 1eATe/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY0 IPodeCcCHOHAIbHYI0 TEPMUHOJIOTHIO;

onpeJesiATh ¥ BbICTPAaUBaTh TPAeKTOPUHU PodecCHOHaIbHOI0 pa3BUTHSA U CaM006pa30BaHHUs

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJIJIEraMH, PyKOBOACTBOM, KJTHEHTaMH.
3HaTh: [ICUX0JIOrMYeCKHe OCHOBBI JIeITe/IbHOCTH KOJIJIEKTUBA, IICUX0JI0TMYecKre 0CO6e HHOCTH JIMYHOCTH;OCHOBBI
MIPOEKTHOH [1eATeJIbHOCTH

YMeTb: OpraHU30BbIBATb PA6OTY KOJIJIEKTHBA U KOMaH/bl;

B3aUMO/IeMCTBOBATD C KOJIJIETaMH, PyKOBOJCTBOM, KJIMEHTAMU B X0/ie MPodeCCHOHANIbHOH JeTeIbHOCTH

OK 05. Ocy1iecTBJIATb YCTHYIO U MHCbMEHHY0 KOMMYHHKALMIO HA TOCYIapCTBEHHOM SI3bIKE C Y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTb: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

npaBuJIa 0popMIIeHUs JOKYMEHTOB U NOCTPOEHUS YCTHBIX COOBLIeHUI

YMeTb: rpaMOTHO U3JIaraTb CBOU MBICJH U 0POPMJIATD JOKYMEHTHI 10 TPodecCHOHAJIbHON TeMaTHKe Ha FOCyAapCTBEHHOM
AI3bIKe, IPOSIBJIATD TOJEPAHTHOCTD B paboyeM KOJIJIEKTHB

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHHBIX CUTYALUAX.

3HaTh: IpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH NPH BeJleHUU NPodeCcCHOHaIbHOH e TeIbHOCTH;

OCHOBHBIE PecypcChl, 3a/ieiCTBOBaHHbIE B TPOdEeCCHOHANIBHOM J1eATeTbHOCTH;

NyTH 06ecniedeHUst pecypcocbepekeHus

YMeTb: cO6JII04aTh HOPMBI 3K0JIOTHYECKOM 6€30M1acHOCTH;

onpeJessTh HANpaBJeHHUs pecypcocbepekeHUsl B paMKax NpodecCHoHaIbHOM eI TeIbHOCTH M0 Npodeccuu
(cienmanbHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOGECCUOHATBHOU JeITEIbHOCTH.

3HaTb: COBpEMEHHbIE CPeJICTBA U yCTPOMCTBA MHOOpPMaTH3ALY;

NOPSI/I0K UX IPUMEHEHHUS U IPOrpaMMHOe o6ecrieyeHre B IpodeCcCHOHaIbHOHN JIeATebHOCTH.

YMeTb: NPpUMEHATD CpeiCTBa MHPOPMALMOHHBIX TEXHOJIOTUH /IS pelieHUst IpodecCHOHaNbHbBIX 33/aY;
HCI0JIb30BaTh COBPEMEHHOE NPOrpaMMHOE 06ecreyeHue.

OK 10 I[Tosb3oBaThcst NpodecCHOHAMBHOM JOKYMeHTal el Ha TOCyAapCTBEHHOM U MHOCTPAaHHOM SI3bIKaX

3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOXKHBIX NTPe/II0KeHUH Ha podeccroHa/IbHbIE TEMbI;0CHOBHbIE
0011eyoTpeObUTEIbHbIE T1aroJibl (6bITOBAs U NpodecCHoHaIbHAs JIEKCUKA);

JIEKCUYeCKUH MUHUMYM, OTHOCSILLMICS K OITMCAHUIO [IPeIMETOB, CPEACTB U NMPOLECCOB PO ECCUOHANTBbHOH J1eATEbHOCTH;
0COGEHHOCTH MPOU3HOLIEHUS;



NpaBUJIa YTEHHUS TEKCTOB NPOPECCHOHANBHOM HallPaBJIeHHOCTH

YMeTb: HOHUMATb OOIMI CMBIC/ YETKO NPOU3HECEHHBIX BHICKa3bIBAHUN HAa U3BECTHbIE TeMbI(POGECCHOHANBHbIE U
GBITOBbIE), IOHUMATh TEKCThI Ha 6a30Bble TPOPeCCHOHAIbHbIE TEMBI;

y4acTBOBATh B JiHaJIOrax Ha 3HAaKOMble 0011e U NpodeccHOHalbHbIE TEMBbI;

CTPOUTD NPOCThIE BbICKA3bIBAaHUS 0 ce6e U 0 CBoel NpodeCcCHOHaNbHOH JIeTENbHOCTH;

KpaTKO 060CHOBBIBATh U 06'bICHUTb CBOU JleCTBUSA (TeKylye U J1aHUpyeMble);

nycaTh NPOCThIe CBSI3HbIE COOOIEHUS Ha 3HAKOMble WM HHTepecylollre NpodecCuOHalbHbIe TEMbI

[K 4.1. [InaHupoBaTh NOTPEGHOCTH CJIY>KOBI 6POHUPOBAHUS U IPOJAK B MaTEPUAJIbHBIX PECYpPCaX U ITepPCOHAIE.
3HaTb: CTPYKTYPY U MECTO CYKObl GPOHUPOBAHUS U PO B CUCTEME YIIPaBJIeHUs TOCTUHUYHBIM NPeAIPUSITHEM,
B3aUMOCBA3b C JPYTUMHU [10/pa3/eleHUSIMA IT'OCTUHHULLbI;

HamnpaBJieHUs paboThl OT/AE/10B GPOHUPOBAHUS U IPOAAK;

$yHKIMOHA/IbHbIE 06513aHHOCTH COTPYHUKOB CJ1yKObl GPOHUPOBAHUS U IIPOJK;

PBIHOK TOCTUHUYHBIX YCJIYT U COBPEMEHHbBIE TeH/IeHLIMN Pa3BUTHUS TOCTUHUYHOIO PBIHKA;

BU/Ibl KAHAJIOB CObITA TOCTUHUYHOTO MPOJIYKTA

YMeTb: olleHUBaTh U MJIAHUPOBATh NOTPEGHOCTD CIYKOBI GPOHUPOBAHUS U IPO/IAXK B MAaTEPUAJIbHBIX pecypcax U
fepcoHaJie; JIaHUPOBATh U NPOTHO3MPOBATh NPOJAKU

HMeTb NpaKTUYECKUH OMBIT: JIAHUPOBAHUSI MOTPEOGHOCTH CIYKOBI GPOHUPOBAHUS U MTPOJAXK B MaTEPUATbHBIX pecypcax U
IepcoHase

1K 4.2. OpraH130BbIBaTh J€SITEJbHOCTb PAGOTHUKOB C/1Y>KObl 6POHUPOBAHUS U MPO/IaXK B COOTBETCTBUH C TEKYIUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHULBI.

3HaTb: CIOCOG6HI YIIpaBJIeHUs J0X0AAaMU FOCTUHUILbI;

0COGEHHOCTH CIPOCa U MPeIJIOKEeHHUS] B TOCTUHUYHOM GU3HECE;

0CO6EHHOCTH pabOoThI C PA3JIMYHBIMU KaTErOPUSIMU rOCTEH;

MeTo/bl ylIpaBJIEeHHUA IIPOJAaXKaMH C y‘-IéTOM CerMeHTaluHy,

CITOCO6bI MO3ULUOHHUPOBAHHUSA T'OCTUHHLBI U BblJIEJIEHUSA €€ KOHKYPEHTHbBIX IPEUMYIIeCTB;

0COOGEHHOCTH IPO/iaXk HOMepHOro GOoH/A U JONOJTHUTENbHBIX YCAYT TOCTUHULL;

KaHaJibl U TEXHOJIOT'MH NPOJAX TOCTUHUYHOTO ITPOAYKTA;

CTPYKTYPY U MeCTO CJIy»6bl 6POHUPOBAHUS U ITPOJAXK B CUCTEME YIIPABJIEHHUS TOCTUHUILLEH U B3aUMOCBSI3U U IPYTHMHU
noJipas/ie/leHUAMH FOCTUHULLbI;

0CO6EHHOCTH CIPOca U NpeJ/IoXKEeHU B TOCTUHUYHOM JieJle;

MeTO/bl yIpaBJjleHUs NPoAaXKaMHU C y4eTOM CerMeHTaluy;

1leH006pa30BaHUe, BU/Ibl TADUPHBIX NIJIAHOB U TaPUPHYIO MOJUTHKY TOCTUHUILBL;

NPUHIUIIBI CO3JaHUSA CUCTEMBI «JIOSIJILHOCTH» PabOThI C TOCTSMHU;

MeTO/ibl MAKCUMHU3alUH J0X0/J0B 'OCTUHHUILbI;

KpuTepuu 3¢ GeKTUBHOCTH PabOThI IepcoHaIa FOCTUHUILBI IO TPOJaXkaM;

BH/Ibl OTYETHOCTH 110 ITPOJAXaMm;

HOPMaTHBHBIE JOKYMEHTHI, perJlaMeHTUPYIOIIKe PaboTy CIyKObI GPOHUPOBAHHUS U JOKYMEHTOO0O0POT CJIYKObI
GPOHUPOBAHUSA U TPOAAK;

nepeyeHb PeCypcoB HEOOXOAUMBIX /IS pabOThI CIYKObI 6pPOHUPOBAHUSA U IPOAAXK, TPEOOBaHHUS K UX GOPMHUPOBAHUIO;
MeTOJMKY [1PpOBe/IeHUs] TPEHUHIOB /IS IepCOHaJIa 3aHATOr0 NPo/aXkaMi FOCTUHUYHOIO IPOAYKTa

YMeTb: 0Cy1IeCTBAATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

BbIJIEJISITD LIeJIEBOH CErMEHT KJIMEHTCKOU 6a3bl;

cobUpaTh U aHAJIM3UPOBATb HHPOPMAIHIO O TOTPEOHOCTSIX L[eJIeBOTO PhIHKA;

OPHEHTUPOBATLCA B HOMEHKJIATYpPe OCHOBHBIX U JIONOJIHUTEJIbHBIX YCJAYT FOCTUHHULbL;

pa3pabaTbIBaTh MEPONPUATHS 10 HOBBILIEHHIO JIOSJIbHOCTH TOCTEH;

BBISIBJIAATb KOHKYPEHTOCIIOCOGHOCTb TOCTUHUYHOTO MPOJAYKTA U padpabaThiBaTb MEPOIPHUATHS 110 €€ MOBbIILIEHHUIO;
POBOAUTH 06y4YeHHe NTepcoHasa CIyK0bl 6POHUPOBAHUA U NPOJAXK NpHeMaM 3¢ PeKTUBHBIX IPOJax

WMeTb NpakTUYeCKUH OMBIT: OpraHU3aL U1 JeATeIbHOCTH COTPYJHUKOB CJIy»KObl 6pOHMPOBAHUS U IPOJAXK B COOTBETCTBUH
C TeKYIMMH [IJIaHAaMH ¥ CTaHJAPTaMU FOCTUHULLBI;

pa3paboTKU NpaKTHYECKHUX peKoMeHalui 1o ¢opMHUpOBaHHUIO CIpoca ¥ CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO
NpPOJYKTa [J1s1 pa3/IMYHbIX LieJIeBbIX CETMEHTOB;

BbISIBJIEHUY KOHKYPEHTOCIIOCO6HOCTH TOCTUHUYHOI'O IPOJIYKTa;

odopM/IeHHs JOKYMEHTOB U BeIeHUS UaJI0r0B Ha NPOodeCcCHOHAIBHYI0 TEMATHKY HA MHHOCTPAaHHOM SI3bIKe

I1K 4.3. KoHTpo/1IMpOBaThb TEKYILYIO AesATeJbHOCTb pAGOTHHKOB CJIy»KGbI GPOHUPOBAHUS U NPOJAAXK /IS O JePrKaHUs
Tpe6GyeMoro ypoBHs KaueCTBa 06 CIy>KUBAaHUS FOCTEH.

3HaTb: KPUTEPUH U METOZBI OLIEHKU 3G GEKTHBHOCTH PaboThl COTPYAHUKOB U CIYKObI 6POHUPOBAHUS M TPOJAXK;
BU/Ibl OTYETHOCTH MO MPOJAXKaM

YMeTb: oleHUBaTh 30 PeKTUBHOCTD PabOThI CIYKObI GPOHUPOBAHUS U IPOJAXK;

omnpee/siTh 3¢ GeKTUBHOCTb MEPONPUSITUH [0 CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO POJYKTA;

pa3pabaThIBaTh U MPeAOCTABJIATh TPe/IJI0KEHHUS M0 MOBBILEHHI0 3G GEeKTUBHOCTH CObITA TOCTUHUYHOTO IPOJYKTa
WMeTb NpaKTHUUECKHH OIBIT: KOHTPOJIsI TEKYIIEH JesiTeIbHOCTH COTPYAHUKOB CTYKObl 6POHUPOBAHUS U IPOJANXK JJIsI
HnoJAepKaHus Tpe6yeMoro YpoBHsI KauecTBa 06CTy»KUBAHHsI TOCTEN;

IJIAHUPOBAHUH, OPraHU3aL UK, CTUMYJIHPOBAHUH U KOHTPOJIE JesiTeIbHOCTH PAGOTHUKOB CTyK6bI GPOHUPOBAHUS U
IPOJAAX;

onpezeneHus 3G GeKTUBHOCTH MEPONPUATHH N0 CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO IPOJYKTA
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[IporpaMMa y4e6HOM NPaKTUKHU (Aasiee MporpaMMa) siBJsIeTCS YaCThI0 MPOrpaMMbl HOATOTOBKY CIEIIUAJIUCTOB CPeIHETO
3BeHa B cooTBeTcTBUH ¢ PT'OC o cnenuanbHocTH CIIO 43.02.14 «'ocTUHUYHOE Ae/10» B YaCTU OCBOEHUSI OCHOBHOI'O BH/ia
npodeccroHabHOU AesiTesibHOCTHU (BII/): BimosiHeHHe pa6oT o npodeccuu NopThe U COOTBETCTBYHOIUX
npodeccuoHalbHbIX Komnetenuwui (11K): 1.1,,1.2,, 1.3, 3.2, 3.3,,4.2,,4.3,,5.1,5.2,, 5.3.

[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBAaHUE KOMIIETEHLIUH:

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTb COGCTBEHHOE TPOdecCoHalbHOe U IMYHOCTHOE Pa3BUTHE.

3HaTb: coJiep>KaHHue aKTyalbHON HOPMaTUBHO-NIPaBOBOM JJOKYMeHTaLUY;

COoBpeMeHHas Hay4yHas U npodeccuoHabHasi TEPMUHOJIOTUS;

BO3MO>KHbl€ TPaeKTOPHUU NpodecCHOHATbLHOTO Pa3BUTHS U CaMO06Pa30BaHUs

YMeTh: onpe/ie IfiTh aKTyaJbHOCTbh HOPMaTUBHO-NIPAaBOBOM JOKYMeHTal MU B IPodeCcCUOHaIbHON AeTeTbHOCTY;
NpHUMEeHATb

ONpesieNIATh U BBICTPauBaTh TPaeKTOPHUHU NPodecCHOHaTbHOr0 Pa3BUTHA U CaM006Pa30BaHUsA

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaHJe, 3(1)(1)9KTI/IBHO BBal/IMOL[el:ICTBOBaTb C KoJuJIeraMiy, pyKOBOACTBOM, KJIMEHTAMHU.
3HaThb: ICUXOJIOTUYECKUE OCHOBbI AedATeJbHOCTH KOJIJIEKTUBA, IICUX0JIOTUYEeCKHe 0COOEHHOCTH JINYHOCTHU

YmeTs: OpPraHU30BbIBATH pa60Ty KOJIJZIEKTHBA U KOMaH/ibI;

BBaHMOAeﬁCTBOBaTb C KoJlJieraMy, pyKoOBOACTBOM, KJIMEHTaMH B Xo/ie HpOCl)eCCHOHaJ]bHOﬁ AedTeJIbHOCTHU

OK 05. Ocy1iecTBIATb YCTHYIO U MUCbMEHHY0 KOMMYHHUKAIUIO Ha TOCYJapCTBEHHOM SI3bIKE C Y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KYJIbTYPHOI'0 KOHTEKCTA.

3HaTh: 0COGEHHOCTH COLUAIBHOTO U KYJIbTYPHOT'O KOHTEKCTA;

npaBuJa 0popMIIEHHUS JOKYMEHTOB U NOCTPOEHHUS YCTHBIX COOOLIEHUI

YMeTb: IpaMOTHO U3JIaraTh CBOU MbICIH U 0POPMJIATh JOKYMEHTHI 10 TPOdEeCCUOHATbHOM TEMAaTHKE HAa FOCYJapCTBEHHOM
sI3bIKe, NPOSIBJISITh TOJIEPAHTHOCTb B paG0OYEM KOJIJIEKTHBE

OK 06 I1posaBiATB rpaxJjaHCKO-IaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATh OCO3HAHHOE [T0Be/ileHe Ha OCHOBe
TpaAULIUOHHBIX o6meqen03eqec1<1/1x ueHHOCTeﬁ, NPUMEHATDb CTaHAAPThl aHTUKOPPYNIIMOHHOT'O TIOBEJE€HHUSA
3HaThb: CYIIHOCTb TPaXJaHCKO-NaTPUOTUYECKON MTO3UIMH, 0611leYesI0BeYeCKUX LIeHHOCTeH;

3HAYUMOCTb MPOPECCUOHATBHOM /eI TEJILHOCTH 0 podeccuu

YMeTb: ONUChIBATb 3HAYUMOCTb CBOeH npodeccuun

OK 07. CoelicTBOBaTh COXpaHEHHUIO OKPYKaIOLIel cpesibl, pecypcocoepesxeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALUSX.

3HaTh: MpaBUJIa IKOJIOTMYECKOH 6e30MacHOCTU PH BeJleHUH NpodeccCHoHANIbHOM 1esITeIbHOCTH; OCHOBHbIE PECYPCHI,
3a/lelicTBOBaHHbIEe B NpodeccHoHaIbHOH e TebHOCTY;

NyTH 06ecrieyeHUsI pecypcocbeperxeHus

YMeTb: c06J110/1aTh HOPMBbI IKOJIOTHYECKON 6€30MacCHOCTH; ONpe/ie/isITh HallpaBJIeHUs pecypcocbeperkeHus1 B paMKax
npodeccHoHaNbLHOMU AeATeJbHOCTH 10 Mpodeccuu

OK 08. Ucnosib30BaTh cpeficTBa GU3UUECKOH KyJIbTYPHI /151 COXpaHEeHHs U YKpeIlJIeH!s 3/0pOBbs B Tpoliecce
npodeccroHalbHOMU JIeATeJIbHOCTH U MO/ Jiep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.

3HaTb: OCHOBBI 3/J0pOBOT0 00Pa3a XKU3HHU; yCJIOBUA NTpodeCcCUOHANTbHON 1eATe/IbHOCTH U 30HbI pUCKa PU3UYECKOT0
3/10pOBbA A npodeccuyt; cpeAicTBa NPoPUNIAKTUKY IepeHan psKeHUs

YMeTb: NIPUMEeHATh paljMOHa/IbHble IPHUeMbI IBUTATebHbIX QYHKIMHI B TpodeccoHaIbHON /leATe/IbHOCTH; M10JIb30BaThCS
cpezicTBaMu poUIaKTUKH NTepeHaNpSKeHUs XapaKTepHbIMHU JIJI JAaHHOH npodeccuu

OK 09. Ucnosb3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHOM e TEIbHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTpoicTBa MHGOpMaTHU3ALUY;

NOPS/I0K UX IPUMEHEHHUsI ¥ IPOrpaMMHoOe obecreyeHue B IpodecCHOHAIbHON 1eATe/IbHOCTH

YMeTb: NIPUMEHATH CpeicCTBa MHPOPMAIMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHoHalbHbIX 3a/ja4; UCM0/1b30BaTh
COBpeMeHHOe NporpaMMHoe obecreyeHue

OK 10 I[Tosb3oBaThcst npodecCHOHATBHOM JOKYMeHTalel Ha roCy1JapCTBEHHOM M MHOCTPAaHHOM SI3bIKaX

3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJI0XKHBIX Npe/JIOKeHUH Ha podeccHoHaIbHbIE TEMbI; OCHOBHbIE
o611eynoTpe6rUTeNbHbIE I1aroibl (6bITOBast M NpodeccHoHaNIbHAsA JIEKCHUKA); IEKCUYeCKUM MUHUMYM, OTHOCALIMNCS K
ONMCAHUIO IPeIMETOB, CPE/ICTB U MPOLeCCOB NPOodeCcCHOHANbHOH AeATeIbHOCTH; 0COOeHHOCTH IPOM3HOIIEHHS; TPaBUIa
YTEeHHUs TEKCTOB ITpodeccHOHaIbHON HallpaBJIeHHOCTH

YMeTb: : TOHUMATb 06K CMBIC/ YeTKO NPOU3HECEHHBIX BBICKa3bIBAHUH Ha U3BECTHbIE TEMBI (TpodeccHoHaIbHbIE U
GBITOBBIE), TOHUMATh TEKCThI Ha 6a30Bble MPodeccHoHaNbHbIE TEMbI; Y4aCTBOBATh B AMAJIOraX HAa 3HAKOMbIe 06I1He U
npodeccroHabHbIe TEMbI; CTPOUTDb IPOCTbIE BbICKA3bIBAHHUSA 0 cebe M 0 cBoel NpodecCHOHANIbHOH JIeTeIbHOCTH; KPaTKO
060CHOBBIBATb M 00'bSICHUTb CBOU JIeUCTBHUS (TEKYIMe U IIJIaHUPyeMble); MUCATh IPOCThIe CBA3HbIE COOOLIE HUSA Ha
3HaKOMbIe WJIM UHTepecyoliye npodeccuoHalbHbIEe TEMBI

1K 1.1. [lnanupoBaTh NOTPEGHOCTH CIyKOBI MPHEMa U pasMelleHUs B MaTepHaJIbHbIX Pecypcax v epcoHalle.

3HaTh: METOAbI IJIAHUPOBAHUSA TPY/ia PAGOTHUKOB CJIy»KObI IpHEMa U pa3MelleHUs; CTPYKTYPY U MeCTO CJIy>KObI TprueMa U
pa3MelleHuUs B CUCTEME YIPaBJIeHHUs TOCTUHUYHBIM IPeANPUSATHEM; NPUHIUIIBI B3aHUMO/IEACTBHUS CIYXKObI IpHeMa U
pa3MelleHus C JPYTrUMHU OT/ieJIaMU TOCTHHHILbI; METO/IMKA ONlpe/iesIeHHs IOTPeOHOCTEH CIy»KObl IpHeMa U pa3MelleHHs B
MaTepHaJIbHbIX Pecypcax U epCcoHaJle; HalpaBJIeHHOCTb paboThl Iopas/ie/ieHUH CIyK6bl IpHeMa U pa3MelleHUs;
GYHKIMOHAMBHBIE 06513aHHOCTH COTPYAHUKOB; HOPMAaTHBHbIE IPABOBBIE aKThI B cpepe TypusMa U NpejoCTaBIeHUS
TFOCTUHUYHBIX YCJIYT; TpaBUJia paboThbl ¢ THPOPMALLMOHHOM 63301 JaHHBIX OCTHHUILBI

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MaTepUaIbHBIX peCypcax U IePCOHasIe CIYKObI; ONpeiesIsiTh YHUCJIEHHOCTD U
bYHKIMOHAMBHBIE 06513aHHOCTH COTPYAHHUKOB, B COOTBETCTBUM C OCOOEHHOCTSIMU CETMEHTALUY FOCTEN U
YCTaHOBJIEHHBIMH HOPMaTHUBAMH;

OpraHU30BbIBaTh PAabOTY 10 NOJAEPKKE U BeJEHUIO

MHGOPMaLMOHHO! 6a3bl JAHHBIX C/IYKObI IPUEMa U pa3MeLleH s, B T.4. HA MHOCTPAaHHOM fI3bIKe

WMeTb NpakTUYeCKUH OIBIT: IJIAHUPOBAHUSA e TEbHOCTH UCIIOJIHUTEJIEN 10 TPUEMY U pa3MelleHUI0 rocTei



[1K 1.2. OpraH130BbIBaTh JESTENbHOCTb PAGOTHUKOB C/IY>KObI IPHEMa U pa3MelleHUs] B COOTBETCTBUHU C TEKYLIUMU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHHLBL.

3HaTh: 3aKOHBI M HHbIE HOPMATUBHO-NIPAaBOBbIe aKThl PO B chepe TypusMa v npejocTaB/IeHNUs TOCTUHUYHBIX YCIYT;
CTaHJAPThI U ONEePallMOHHbIE TPOLeAYPHI, ONpee/sIole paboTy CIyKObl; LeTH, QYHKIIUH U 0CO6EHHOCTH paboThl
C1yObl TpUEMa U pa3MeLleHus]; CTAaHAAPTHOe 060pyJOBaHUE CIYKObI IPUEMa U pa3MeLleHUs; T0PsJ0K TEXHOJIOT U

06 CTy>KUBaHUsI: IPUEMA, PETUCTPALIUY, pa3MeLleHHUs U BBINUCKU FOCTeH; BU/bI OTYETHON JJOKYMEHTALUH; IpaBUIa
NOBeZEHUS B KOHPJIMKTHBIX CUTYALUSAX

YMeTb: OpraHU30BbIBATh PAGOTY MO NMOAAEPIKKE U BeIEHUI0 MHPOPMALlMOHHOM 6a3bl JaHHBIX CIYKObI IpUeMa U
pa3sMelleHUs;

OpraHU30BbIBATh NPOLECC PAGOTHI CYKOBI IPHEMA U Pa3MeEILEeHHsI B COOTBETCTBUH C 0COOEHHOCTSIMU CErMEHTAIlUU IoCTel
Y [IPEUMYILECTBAMU OTEJIS

WMeTb NpakTUYeCKUH OIBIT: : OpraHU3al My U CTUMYJIMPOBAaHUS JI€ITENbHOCTH UCIIOJHUTEJIEN 0 IPUEMY U pa3MeEILEHUI0
rocTed B COOTBETCTBUU C TEKYIIMMHU IJIAHAMU U CTAaHZAPTaMU TOCTHHHILbI; 0pOPMJIEHHS JJOKYMEHTOB U BeJIEHUs IMaJIOr0B
Ha npodecCOHA/IbHYIO TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[TIK 1.3. KoHTpo/1MpoBaTh TEKYIIYIO [lesTeJbHOCTb Pab0THUKOB CJAY>KObI TpUeMa U pa3MelleHUs A1 Mo e pKaHus
Tpeb6yeMOoro YPOBHS KayecTBa.

3HaThb: CTAaH/JAPTHI, ONlepalMOHHbIE IPOLeAYPH] U perjaMeHThl, onpejesole paboTy cay6bl IpreMa U pa3MelleHus;
KpUTEPUHU U NTI0Ka3aTe M KauecTBa 06CIy»KMBaHUS; OCHOBHBIE U JIONIOJIHUTEJIbHbIE YCJIYTH, Ipe/oCTaB/isieMble TOCTUHULIEH;
KaTeropuu roctei 1 0CO6e HHOCTH 06C/IyKMBAHU; IPaBUJIa U HOPMbI OXpaHbl TPY/Aa, TEXHUKU 6€30M1aCHOCTHY,
MPOU3BO/CTBEHHON CAaHUTAPUH, TPOTHUBONOKAPHOH 3aLUThI K IMYHOHN I'MTHEHB! B ITpoliecce 06CayKMBaHUs rocTei
YMeTb: KOHTPOJIMPOBATh PA6OTY COTPYAHUKOB CJAY>KObI IpHeMa U pa3MellieHHs 10 OpraHU3alMu BCTpey, IPUBETCTBUH U
06CIy>KMBAaHUS FOCTEH, 10 UX PeTUCTPaliuK U pa3MelleHHUIo, 10 0XpaHe Tpy/ia Ha paboyeM MecTe, 110 Iepejiaye
pabOTHUKAMHU [ieJ IPY OKOHYAHUU CMEHbI; KOHTPOJIMPOBATh BLINOJIHEHHE COTPYJHUKAMU CTaHJAPTOB 06CAYKUBaHUS U
perjiaMeHTOB CJIY>0bl MpUeMa U pa3MelleHUs

HMeTb NpakTUYeCKUH ONBIT: NIJIAaHUPOBAHUH, OPTaHU3aLUH, CTUMYJINPOBaHUHU U KOHTPOJIE JesITeIbHOCTH UCIIOTHUTe el
10 IpUEMY U pa3MelleHHIo rocTel;

KOHTPOJISl TEKYIeH J1esiTeJIbHOCTH COTPYAHUKOB CIyKObI TpHeMa U pa3MellieHus JJ1s1 o JiepKaHus TpebyeMoro YpoBHS
KavecTBa

1K 3.2. OpraHH30BbLIBaTh A€ TEJIbHOCTh PAGOTHUKOB CJAYKObI 06 CIYKUBAHUSA U 3KCILIyaTalluM HOMepHOro GoH/a B
COOTBETCTBHH C TEKYLIMMHU IJIAHAMH ¥ CTAHAAPTAMH FOCTHHHUIIBL.

3HaTb: 337244, QYHKIUU U 0COOEHHOCTH pabOoThI CIYKOBI 06CIYKMBAHHUS U 3KCIJIyaTallU HOMepHOro $oH/ia B TOCTHHULE;
KaZIpOBBIH COCTaB CIIYKOBbI, ero GyHKIMOHAJbHbIEe 00513aHHOCTH; TPe6OBaHUSA K 00CAYKHBAIOILEMY IIepPCOHAILY;

1eJIH, CPeJICTBA U GOPMBI 06CTY>KUBAHUS; TEXHOJIOTHH OPraHU3ALMH NTPoliecca 06CIyKUBaHHUs TOCTeH;

perJiaMeHThI CTY>KObI 06 CTY?KUBAHUSA U 3KCIJIyaTalli HOMepHOro GoH/A B FOCTUHHIIE; 0COGEHHOCTH 0QOPMIIEHUS U
COCTaBJIEHUS OT/IeJIbHBIX BUJIOB OPraHU3al[MOHHO-PACIIOPSAJUTENbHBIX M GUHAHCOBO-PACUYETHBIX JJOKYMEHTOB;
HNPUHLUIBI B3aUMOZAENCTBUSA C APYTUMH CIYXKOaMU FOCTHHHLBL

CepBHCHBIE CTAHAAPTHI 06 CIYKUBAaHUS HOMEPHOT0o GOHJA;

HOPSAZIOK PETUCTPALUH JOKYMEHTOB U BeJleHHsI KOHTPOJIA 32 UX UCIIOJIHEHHEM, B T.4. HA HHOCTPAHHOM sI3bIKe

YMeTb: IJIAaHUPOBATb PAGOTY CIYKObI 06CIY?KUBAHUSA U IKCIJIyaTallMd HOMePHOTro GpOH/1a; OPraHU30BbIBATh BIOJHEHHE
Y KOHTPOJINPOBATh COGJII0/ieHHEe CTAHAAPTOB Ka4eCTBA OKAa3bIBA€MbIX YCJIYT pAaGOTHUKAMHU CJIY>KObL; OPraHU30BbIBATD
BBIINIOJTHEHHE U KOHTPOJIMPOBATh COGJII0ZieHHEe CTAaHAAPTOB KaueCTBAa OKA3bIBAEMbIX YCJIYT COTPYAHUKAMU CITYXKObI

WMeThb NpaKTHYECKHUH ONBIT: OPraHU3aL MU U CTUMYJIMPOBAHUH JIeSTeIbHOCTH I1e PCOHAJA CIYKObI 00CTYKUBAHUS U
9KCIJIyaTalli¥ HOMepHOro GOH/A B COOTBETCTBUH C TEKYIIHMMHU IJIaHAMU U CTAaHJAPTaMH FOCTUHULBL;

odopMJIeHHsI JOKYMEHTOB U BeJileHUs JUAIOoroB Ha NpodecCHOHANbHYI0 TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[1K 3.3. KoHTpo/1MpOoBaTh TEKYILYIO 1eATEbHOCTb PAGOTHUKOB CAYXKObI 06CTY>KUBAHUS U IKCIJyaTallMM HOMEPHOTO
donza AN noaAepKaHUSA TPpeOyeMoro ypoBHSA KayeCcTBa 00CIy»KUBaHHUSA FOCTEH.

3HaTh: IPUHIUINBI B3aUMOAEHCTBUA C APYTUMHU CIY>KO6AMHU OTeJIs;

cepBHCHbIe cTaHAApPThI housekeeping (cTaHAAPTHI 06CTY>KMBAHUSA U PETJIAMEHTHI CJIY>KObI 00C/Iy>KMBaHHUSA U SKCILIyaTal iU
HOMepHOTO0 GOH/IA); KPUTEPHH U NOKa3aTeM KaueCTBa 00C/IyKUBaHHS; CAHUTAPHO-TUTHEeHUYeCKHe MEPONIPUATHS MO
obecrneyeHHI0 YUCTOTBI, NOPsAJKa, KOMPopTa NpebbIBaHUS TOCTEH; METO/bI OLIEHKH YPOBHS NPEL0CTAaB/IsIEMOIO FOCTAM
cepBHCa; TpeGOBAHUS OXPaHbl TPY/iA, TEXHUKH 6€30MaCHOCTH U IPABHJI TPOTHBONOKapHOH 6€3011aCHOCTH;

npaBUJIa U HOPMbI OXpaHbl TPY/Ia, TEXHUKH 6€30I1aCHOCTH, TPOU3BOCTBEHHOM CAHUTAPHH, TPOTHUBONOKAPHOMU 3aLIUThI U
JINYHOH I'MTHEeHbI B Ipoliecce 06CIyKMBaHUSA NOTpebUTeeH;

CUCTEMY OTYETHOCTH B CJIy»K0€e 00CIyKMBaHUSA U 9KCIIJIyaTallud HOMepHoro GpoHAa

YMeTb: KOHTPOJIMPOBATH BbINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06 CIY>KUBAHHUS U PETJIAMEHTOB CJ1Y>KObI 00CTy>KUBaHUS
Y 3KCILIyaTalMd HOMepHoro ¢oH/ia

WMeTb NpakTUYeCKUH OIBIT: KOHTPOJIS TEKYILEH e TeIbHOCTH COTPY/AHUKOB CJIYKObI 06CTy>KUBaHHSA U IKCILTyaTalux
HOMepHOTro GOH/A JJ/If TOAJlepXKaHUsl Tpe6yeMoro YpoBHs KaueCTBa 06CIy>KUBaHHs rocTel

[1K 4.2. OpraH130BbIBaTH JESATEJbHOCTb PAGOTHUKOB C/IY>KObl 6POHUPOBAHUS U IPOJIAXK B COOTBETCTBUH C TEKYLUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHHLBI.

3HaTh: 0CO6EHHOCTH PabOThI C pa3IMYHbIMU KaTErOPUSMHU FOCTEH;

MeTO/bl yIpaBJIeHUs IPOAAXKAMHU C yYETOM CErMeHTalK;

Croco6bI TO3ULMOHUPOBAHUS TOCTUHUIBI U BbI/IeJIEHUS €€ KOHKYPEHTHBIX IPEUMYILECTB; 0COOEHHOCTH MPOJAK
HOMEePHOTO GOH/IA U LOTIOJHUTEbHBIX YCIYT FOCTUHUILBL; KAHAJIbl U TEXHOJIOTUH NPO/IaXK TOCTUHUYHOTO MPOYKTa;



11eHO00pa30BaHKe, BU/bl TAPUPHBIX MJIAHOB U TApUQPHYIO MOJUTUKY TOCTUHUILBI; BU/IBI OTYETHOCTH 110 IPOJAXKaM;
CTPYKTYPY Y MECTO CJ1y>KObl 6POHUPOBAHUS U MPOJIAXK B CUCTEME YIIPABJIEHUS FTOCTUHHIEN U B3aUMOCBSI3U C IPYTUMH
no/ipa3/ie/IeHUSIMU FOCTUHMILbI; 0COOEHHOCTH CIPOCa U NPeJJIOKEHNS B TOCTUHUYHOM JieJie; METO/Ibl YIIPaBJIeHUS
NpoJia’kaMH C y4eTOM CErMEHTAlM1; HOPMaTUBHbIE JJOKYMEHTBI, perjaMeHTHPYOLMe PaboTy ClyK6bl 6POHUPOBAHUS U
JIOKYMEHTO0GO0POT CJIyK6bl GPOHUPOBAHUS U TPOJAK

YMeTb: OpUEHTUPOBATHCSI B HOMEHKJIATYPE OCHOBHBIX U IOTIOJHUTE/bHBIX YCIYT FOCTUHUILbI

WMeTb NpakTUYeCKHUH OIBIT: OpraHU3al U1 e TebHOCTH COTPYHUKOB CJIy?KObl 6pPOHMPOBAHUS U IIPO/IAXK B COOTBETCTBUH
C TEKYI[MMH [IJIAHAMH U CTAaHJAPTaMU TOCTUHULbI; 0PpOPMJIEHUS JOKYMEHTOB U BeJIEHUS IMAJIOTOB Ha NP 0peCCHOHAIBHYIO
TeMaTHUKy Ha MHOCTPAaHHOM sI3bIKe

[TIK 4.3. KoHTpo/1MpoBaTh TEKYLIYIO [lesTeJbHOCTb Pa6OTHUKOB CIy06bl 6pOHMPOBAHHUS U POAAXK JJIs1 NOAAePKaHHUS
TpebyeMOro YpoBHS KauecTBa 06 CIyKUBaHUS TOCTEM.

3HaTb: BUAbI OTYETHOCTH 110 IIPOJAXKaAM

YMeTh: olleHUBaTb 3¢ PeKTUBHOCTb PabOThI CIYKObI GPOHUPOBAHUSA U IPOAAXK; ONpeeasTh 3pPeKTUBHOCTb
MepONpPUATUHI 0 CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO NPOJYKTA

HMeTb NpaKkTUYeCKUH ONBIT: KOHTPOJIS TeKyllel JesTeJbHOCTH COTPYAHUKOB CTyK0bl 6POHUPOBAHUS U IPOJAXK A1
noAJepaHusl TpebyeMoro ypoBHsI KauecTBa 06CyKUBaHUs rocTel

[IK 5.1. [IpyHMMaTb, perucTpupoBaTh U pa3MelaTb rocTei

3HaTb: HOPMATHUBHYIO JJOKYMEeHTALUI0, perJlaMeHTHPYIOLIYIO 1esTeJIbHOCTb TOCTHHHUL, IPU 6POHUPOBAHUHY, IpHEME,
perucTpanuy 1 pa3MellleHUH rocTel; npaBua 6pOHUPOBaHUS, IPUeMa U PerucTpaLiuM 1 ocesieHUs rocTel, rpymi,
KOPIOPAaTHUBHBIX FOCTeH; IOPUANYECKUEe aclleKThl U TpaBuJia perucTpaliy UHOCTPaHHBIX rocTel

YMeTb: UHGOPMUPOBATH U BBINOJIHATD 3alIPOChl FOCTEH M0 YC/IyraM B TOCTUHUYHOM KOMILJIEKCe UJIM UHOM CpeJiCTBe
pa3MelleHus;

OpraHu30BbIBaTh paboyee MeCTO C1yKObl GPOHUPOBAHUS, TPHUEMaA U pa3MelleHUs] peruCTpUpOBaTh rocTel;

He JIONyCKaTh WJIM pa3peliaTb KOHQJIMKTHYIO CUTYallMI0, BO3HUKAIOIIYIO B IpoLecce 06LIeHHs C TOCTSAMY;
0$OpPMJIATH JOKYMEHThI Ha BCeJIeHHE U Ha OKa3aHUe JI0MOJHUTENbHbIX (MJIaTHBIX) YCIyT

HMeTb npakTUUeCKUH ONBIT: GPOHUPOBAHUS, IPUEMA, perUCTPalUU U pa3MellleHusl ToCTel;

MPUBETCTBUA U HHPOPMHUPOBAHUS rOCTEH; MCIOJIb30BaHUS METOJUKH NTPeI0TBpallleHUsI KOHPJIMKTOB B poliecce
OGIIEHUS C TOCTMU

[IK 5.2. [IpeocTaBAATh FOCTI0 UHGOPMALMIO O TOCTUHUYHBIX yCJIyrax

3HaThb: IpaBuUJIa Ipel0CTaBJIeHUA FOCTUHUYHBIX yCayT B Poccuiickoit Pefiepaliny. cTavAapThl KayecTBa 06 C/Iy>KUBAaHU A
NpH IpUeMe U pa3MellleHUH roCcTel; OCHOBHbBIE U JIONIOJIHUTE IbHbIE YCIYTH, IPeJlocTaBsgeMble FTOCTUHULEN

YMeTb: ”HGOPMUPOBATb NOTPe6GUTEJIA O BUAX YCIYT U NPaBUIax 6e30MacHOCTH BO BpeMs IPO’KMBAHUA B TOCTUHHULLE;
KOHTPOJINPOBATb OKa3aHHUe NepeydHs YCIyT, IpeloCTaB/IAeMbIX B TOCTUHHLAX (10 J0rOBOPY)

WMeTb npakTHYeCKUH OMBIT: Ipe/jocTaBleHHe HUHPOPMALUU FOCTAM 06 yC/Iyrax B FOCTUHUIE

[IK 5.3. [Ipor3BOgUTb pacyeTsl C TOCTSIMU

3HaTh: JOKYMEHTALMIO 10 3arpy3Ke HOMepOB, 03KH/IaeMOMY 3ae3/ly, COCTOSIHHUIO HOMePOB, HAYMCJIEHHUIO Ha cyeTa rocTel 3a
JIOTIOJTHUTE/IbHbIE YCIYTH

YMeTb: 0pOPMJIATE U MOATrOTABJIMBATDL CYeTa rOCTeN U IPOU3BOAUTD pacyeThbl C HUMHU; MOJlePKUBAaTh UHPOPMALIMOHHYO
6a3y JJaHHbIX O HAJIMYHUH 3aHATHIX U CBOGOJHBIX MECT, O FOCTAX (IPO’KHUBAIOLIMX, BBINMHCABIIMXCS, OTbE3KAIOIHUX);
OpraHM30BbIBaTh OT'bE3/, U IPOBO/bI FOCTEN; COCTABJIATb U 06pabaThiBaTh HEO6XOAUMYIO JOKYMEHTALUI0; BBIIOJHATD
06513aHHOCTH HOYHOT'O [TOPThe

WMeTb NpakTUYeCKUH OIBIT: TOJArOTOBKA CYETOB; IPOBE/IeHNe HOYHOTO ay/IUTa U IepejadH JieJl 10 OKOHYaHUU CMEHbI
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[IporpaMMa npou3BoACTBEHHON NPAKTHUKH (Jla/iee HporpaMma) sIBJIsI€TCSl YaCThIO IPOrpaMMbl MOATOTOBKH CIELUATUCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PI'OC o cnenpanbHocTH CIIO 43.02.14 «['oCTUHHUYHOE /1€J10» B YaCTH OCBOEHUS
OCHOBHOT0 BU/ja NpodeccuoHanbHOH AesiTesbHOoCcTH (BII/1):0OpraHu3anus 1 KOHTPOJIb TEKYILEH e TeIbHOCTH
PabGOTHUKOB CJIy>KObI PHUEMA U pa3MelleHHs U COOTBETCTBYIOIMX NpodeccuoHaIbHbIX kKoMmeTeHui (I1K): 1TK1.1-1.3
[IpoxoxaeHue NpaKTUKX HanpaBJeHo Ha GOpMUPOBaHME KOMIIeTEHIMH:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodecCHoHaNbHOM 1eATeIbHOCTH, TPUMEHUTEBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThl B IpodeccHOHaJbHON U CMeXHbIX chepax;

MOPSA/I0K OLeHKH pe3y/bTaTOB pellleHUs 33/a4 NpodeccuoHaIbHOH JesTeJbHOCTH

YMeTh: BJlaZileTh aKTyalbHBIMU MeTO/JaMU paboThl B TpodeccroHaJIbHOM U CMeXHbIX cdepax;

OLleHHMBATb pe3y/IbTaT U NOCJeACTBUSA CBOUX JeHCTBUH (CaMOCTOSITE/IbHO UJIH C TIOMOILbI0 HACTaBHUKA)

OK 02. Ocy1iecTB/IATh TOUCK, aHAJIU3 U MHTEPIpeTALUI0 HHpOpMaI[UK, HE06X0AMMOM J/151 BBITIOJIHEHUSA 33124
npodeccroHaIbHOMU IesITeIbHOCTH.

3HaTh: HOMEHKJIATYPY UHOOPMAIlHOHHBIX HUCTOYHUKOB MPUMEHsSIEMbIX B PO eCcCHOHAIBLHOM J1eSITeIbHOCTH
YMeTb: onpe/ie/iiTh He06X0AUMble HCTOUHUKU HHOPMaIUU

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccoHalbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: coJiepKaHue aKTyalbHON HOPMaTUBHO-IIPAaBOBOM JOKYMeHTallu1
YMeThb: olipe/ie IfiTh aKTyaJbHOCTbh HOPMaTUBHO-NPaBOBOM JJOKYMeHTalMH B IPodeCcCHOHaIbHOM 1esITeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeCTBOBATD C KOJIJIeraMy, pyKOBOACTBOM, KJIMEHTaMHU.
3HaTb: OCHOBBI IPOEKTHOM ZleATEIbHOCTH
YMeTb: OpraHU30BbIBATb PabOTY KOJIJIEKTUBA U KOMaH/1bl

OK 05. Ocy1iecTBAATh YCTHYIO U MUCbMEHHYI0 KOMMYHHKAIIMIO HA TOCYJaPCTBEHHOM SI3bIKE C y4eTOM 0COGeHHOCTEN
COILIMAJIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.

3HaTh: npaBuUIa 0popMJIEHHS JOKYMEHTOB U NIOCTPOEHHsI YCTHBIX COOGIIeHUH

YMeTb: TpaMOTHO U3JIaraTb CBOU MBIC/IU U 0QOPMJIATh JOKYMEHThI 110 TpodecCUoHaIbHON TeMaTHKe Ha FOCyAapCTBEHHOM
A3bIKe, IPOSABJISTh TOJIEPAHTHOCTb B paboyeM KOJIJIEKTHBE

OK 06 I1posBiATB rpaxJjaHCKO-NIAaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATL OCO3HAHHOE [T0Be/ileHe Ha OCHOBe
TPaJIMLMOHHBIX 00Leye/I0BeYeCKUX LIeHHOCTe |, IPUMEHATb CTaHAApPThl aHTUKOPPYIIIMOHHOTO 10BeJeHUs
3HaTh: 3HAYUMOCTb podeccHoHaIbLHOH JieATeJbHOCTH o podeccuu

YMeTh: oNUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. CoeHicTBOBaThL COXpaHEHHUIO OKPYKaIOLIeH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALUSX.

3HaTb: OCHOBHbIE PecypChl, 33/1eiCTBOBaHHbIE B TPOPEeCCHOHATBbHOH [1esITeIbHOCTH;

NyTH 06ecrieyeHUsI pecypcocbeperxeHus

YMeTb: onpeie/IsITh HallPaBJIeHHUs PecypcocbepekeHnst B paMKax NpodecCHOHaNIbHON e TeIbHOCTH onpodeccuu

OK 08. Ucnosib30BaTh cpeficTBa GU3NIECKOH KYJIbTYPHI AJI51 COXpaHEHHs U YKPEIJIEHNS 3[J0pOBbsI B IpoLiecce
npodeccroHalbHOM JIeATeJIbHOCTH U O/ Jlep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.
3HaThb: ycJ10BHUA NpodecCHOHaNbHOH JeTeIbHOCTH Y 30HbI pUCKa GU3UYECKOro 3/[0pOBbA 1
npodeccuu(cnenuagbHOCTH);

cpezcTBa NpoQUIAKTHKH NlepeHanpsKeHUs

YMeTb: N0J1b30BaThCA CPeICTBAMHU NPOPUIAKTUKHU NlepeHANPIKeHUs XapaKTepHbIMHU /i1 ;aHHOW npodeccuu
(cnenuaIbHOCTH)

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHOM JesITE/IbHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTPOocTBa MHPOpPMaTH3aLNY;

NOPS/I0K UX IPUMEHEHHUs] U IPorpaMMHoe obecrieyeHHe B IpodecCHOHANTbHON 1eATeIbHOCTH

YMeTb: NPpUMEeHSATh CpeiCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHOHalbHbIX 33/JaY;
HCI0JIb30BaTh COBpEMEHHOE NPOrpaMMHOe obecreyeHue

OK 10 I[Tosb3oBaThcst npodeccHOHAMBHOM JOKYMeHTalel Ha rOCyAapCTBEHHOM U MHOCTPAaHHOM fI3bIKaX
3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOMKHBIX NpeJJIO}KeHUH Ha podecCHOHaIbHbIE TEMBI;
0CO6EHHOCTH NPOU3HOIIEHHUS

YMeTb: y4acTBOBATb B IMAJIOrax HAa 3HAKOMble 0011He U TpodeccHoHaIbHbIE TEMBI;

KPaTKO 060CHOBBIBATb U 00'bACHUTD CBOU JIEUCTBUSA (TEKYLIHME U IIJITaHUPyeMble);

OK 11 Hcnonb3oBaTh 3HaHUs 10 PUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh IPeANPUHUMATELCKYIO 1€ATEIbHOCTh B
npodeccroHaIbHOMU chepe

3HaTb: OCHOBBI QUHAHCOBOH IPaMOTHOCTH;

HOPSIZIOK BBICTPaUBaHUsI TPe3eHTal UK

YMeTb: BBISIBJIATD JOCTOMHCTBA U HEAOCTATKH KOMMePYeCKoi ujey;

Hpe3eHTOBaTb GU3HEC-UJEI0

[1K 1.1. [lnanupoBaTh MOTPEGHOCTH CIYKOBI IPHEMaA U pasMelleHUsl B MaTepHaIbHbIX Pecypcax v epcoHalle.

3HaTh: METO/bI IJIAHUPOBAHUS TPY/ia pAGOTHHUKOB CJIY»KObI IPUEMA U pa3MelleHHUs;

CTPYKTYPY Y MECTO CJIy>KObI IpHeMa U pa3MelleHusl B CUCTEME yIpPaBJIeHNUs TOCTHHUYHbBIM

npeANnpUsATHEM;

NPHUHIUIBI B3AUMOJEHCTBUSA CIY>KObI TpHeMa U pa3MeLleHHs ¢ APYTUMH OT/elaMU FOCTUHHULBL; METOMKA O pe/ie/leHUs
noTpe6GHOCTEHN CJIy>KObI TpHUeMa U pa3MelleHUsl B MaTepHasbHbIX pECYPCax U IepCoHaJIE;

HaIlpaBJIEHHOCTb paboThI O/ipa3/ie/IeHUH CIy»KObI TpHeMa U pa3MeLleHNs;

GYHKIMOHANBHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJia paboThl ¢ *HPOPMALMOHHOM 63301 JaHHBIX FOCTHHUILBL;



HOpPMaTHBHbIE IPAaBOBLIE AKThI B chepe TyprU3Ma U IPe0CTaBIeHNUS FOCTUHUYHBIX YCIyT

YMeTb: IJIaHUPOBATh OTPEGHOCTH B MaTePUAJIbHBIX PECYPCAX U IIEPCOHAJIE CIYKOBI;

onpeJensiTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 06513aHHOCTH COTPY/AHUKOB, B COOTBETCTBUU C 0COGEHHOCTSAMU
CerMeHTal Uy rocTel U yCTaHOBJIEHHBIMH HOPMATHBAMH;

OpraHM30BbIBATh PAGOTY 10 NOJAEPKKE U BeJleHUI0 MHPOPMAIMOHHOM 6a3bl JAaHHBIX CJIYKObI TpYeMa U pa3MelleHus, B
T.4. HA UHOCTPAHHOM SI3bIKE

WMeTb NpakTUYeCKUH OIBbIT: IJIAHUPOBAHUS 1€ TEIbHOCTH UCIIOJIHUTEJIEN IO TPUEMY U pa3MeILEHUIO0 rOCTel

[K 1.2. OpraH130BbIBaTb AESATEJbHOCTb PA6OTHUKOB CJAYKObI IPHeMa U pa3MelleHUS B COOTBETCTBUU C TEKYIIUMHU
MJIaHAMU Y CTaHJAapPTaMH FOCTUHHUILbIL.

3HaTb: 3aKOHBI U UHbIE HOPMAaTHUBHO-NIpaBoOBbIe aKThl PO B chepe TypusaMa v npe1oCTaBIEHUATOCTUHUYHBIX YCIYT;
CTaHJAAPThI U OllepallMOHHbIe IPOLEeYPbl, ONpefiesaioliie paboTy C1yKObl;

1esd, PYHKLIUH U 0COOEHHOCTH PaboThl C/IYKObI IpHEeMa U pa3MeLleHUS;

CTaHJapTHOe 060pyZ0BaHMe CIYXKObI IpHeMa U pa3MellleHus;

MOPsI0K TEXHOJIOTUU 06 CIY>KUBAHUS: IPUEMA, pETUCTPALUH, pa3MellleHHs U BbIMUCKU FOCTEMH;

BU/Ibl OTYETHOM JOKYMEHTAIUU; IPAaBUJIA IOBEIeHUSI B KOHQJIUKTHBIX CUTYyalUsSX

YMeTb: opraHU30BbIBaTh paboTYy M0 MO/JIEPKKE U BeJileHUI0 UHPOPMalMOHHOM 6a3bl JaHHBIX CIYKObI TpUeMa U
pa3MelleHus;

MPOBOJIUTh TPEHUHTH U MPOU3BOJCTBEHHBIN HHCTPYKTAXK PAGOTHHUKOB CYKObI;

BBICTPAUBATh CUCTEMY CTUMYJIUPOBAHUSA U JUCIIUIIJIMHAPHON OTBETCTBEHHOCTHU PAaGOTHUKOB CJIYXKObI pUeMa U
pa3MelleHus;

OpraHu30BbIBaTh Mpolecc paboTh! CAYKObI TpUeMa U pa3MelleHHs] B COOTBETCTBHUU C 0COOGEHHOCTSIMU CeTMeHTAaL U TocTel
Y IpeuMyllecTBaMHU 0TeJs

HMeTb NpakTUYeCKUH ONBIT: OpraHU3alMU U CTUMYJIMPOBAHUSA JesITeJbHOCTH UCIIOJTHUTE Ie! 110 IpUeMy 1 pa3MelleHHI0
rocTeil B COOTBETCTBUM C TEKYLIUMHU [JIAaHAMU Y CTaHAApTaMU F'OCTUHULbI;

pa3paboTKH oNeparMoOHHbIX MPOLeAyp U CTAaHAAPTOB CY>KObI IpHUeMa U pa3MelleHUs;

odopMJIeHUs JOKYMEHTOB U BeJleHUs1 IMaJIoroB Ha NpodecCHOHATbHYI0 TEMaTHKY Ha MHOCTPAaHHOM sI3bIKe

[TIK 1.3. KoHTpo/1MpoBaTh TEKYIIYIO [lesTeJbHOCTb PAGOTHUKOB CJAYKObI TpUeMa U pa3MelleHUs JJ1s o e pKaHus
Tpe6yeMoro ypoBHs KauecTBa.

3HaTh: CTaHAAPTHI, ONlepallMOHHbIe NPOLeyphl U PerJIaMeHTh], ONlpeesAolye paboTy C1yK0bl IpHeMa U pa3MelleHus;
KPUTEPUH U IIOKa3aTesH KayecTBa 00CIyKMBaHHUsA; OCHOBHbIE U JI0NOJIHUTE/IbHbIE YCJIYTH, IPeloCTaB/sAeMble TOCTUHULEH;
KaTeropuu roctei 1 0COGEHHOCTH 06C/IYKUBAHUS; TPAaBUJIa U HOPMBI OXPaHbl TPY/1a, TEXHUKU 6€30MaCHOCTY,
MPOU3BOACTBEHHON CAHUTAPUH, TPOTHUBONOKAPHOH 3aLIUThI U IMYHOHN I'MTHUEHB! B ITpoliecce 06CayKUBaHUS rocTeil
YMeTb: KOHTPOJIMPOBAThL PabOTy COTPYAHUKOB CJAYXObI IPHeMa U pa3MellleHHs 10 OpraHyu3aliuy BCTpey, IPUBETCTBUM U
06 C/Ty>KMBaHUs TOCTeH, MO UX PeruCTPaLMM U pasMellleHHIo, 10 0OXpaHe Tpy/ia Ha pabo4yeM MecTe, 110 epejaye
paboTHUKAMH /ieJl TP OKOHYAaHUHU CMEHBI;

KOHTPOJINPOBATh BBINOJHEHUE COTPYAHUKAMHU CTaHAAPTOB 00C/Iy>KHUBaHUSA U perjiaMeHTOB CJIyK0bl NpHeMaMHu
pa3sMelleHus

WMeTb npakTUYeCKUH OIBIT: KOHTPOJIA TEKYLeH AeATeJbHOCTH COTPY/AHUKOB CJIYXO0bI IPHeMa U pa3MelleHUs A
nozJiep>kaHusl Tpe6yeMoro ypoBHs KauecTBa;

NJIAaHUPOBAHMH, OPTaHU3AL MY, CTUMYJIMPOBAHUU U KOHTPOJIE JIeITeJIbHOCTH UCTIOJTHUTe el 10 pueMy U pa3MelleHUIO
rocrem.
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[IporpaMMa npou3BoACTBEHHON NTPAKTHUKH (JlaJiee MporpaMma) siBJIsIeTCsl YaCThI0 IPOrpaMMbl HOrOTOBKH CIEL[MAJUCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B YaCTH OCBOEHUS
OCHOBHOT0 BU/ja NpodeccuoHanbHOH AesiTesbHOoCcTH (BII/1):0OpraHu3anus 1 KOHTPOJIb TEKYILEH e TeIbHOCTH
PabOTHUKOB C/Ty»KObI MUTaHUSI U COOTBETCTBYIOLINX MpodeccuoHanbHbIX KoMmneTeHui (ITK): TIK 2.1-2.3.

[IpoxoxaeHue NpaKTUKX HanpaBJeHo Ha GOpMUPOBaHME KOMIIeTEHIMH:

OK 01. Bei6upaThb cioco6bl pelieHus 3a/ja4 NpodecCHoHaNbHOM 1eATeIbHOCTH, TPUMEHUTEBHO K Pa3/InYHbIM
KOHTEKCTaM.

3HaTb: MeTo/bl paboThl B IpodeccHOHaJbHON U CMeXHbIX chepax;

MOPSA/I0K OLeHKH pe3y/IbTaTOB pellleHHs 3aa4 NpodeccHOHaNIbHOM AeATeIbHOCTH

YMeTh: BJlaZileTh aKTyalbHBIMU MeTO/JaMU paboThl B TpodeccroHaJIbHOM U CMeXHbIX cdepax;

OlLleHHMBATb pe3y/IbTaT U NM0C/eACTBUS CBOUX JeMCTBUH (CAMOCTOSTENbHO UJIH C IOMOIbI0 HAaCTaBHUKA)

OK 02. Ocy1iecTB/IATh TOUCK, aHAJIU3 U MHTEPIpeTALUI0 HHpOpMaI[UK, HE06X0AMMOM J/151 BBITIOJIHEHUSA 33124
npodeccroHaIbHOMU IesITeIbHOCTH.

3HaTh: HOMEHKJIATYPY UHOPMAIIUOHHBIX HCTOYHUKOB MPUMEHSIEMBIX B TPodecCHOHATbHOM e TeTbHOCTH
YMeTb: olnpe/ie iiTh He06X0AUMble HCTOUHUKH HHPOpPMaIUH

OK 03. [l1aHnpoBaTh U peaiu30BbIBaTh COGCTBEHHOE TPodeccoHalbHOE U IMYHOCTHOE Pa3BUTHE.
3HaTb: coJiepKaHue aKTyalbHON HOPMaTUBHO-IIPAaBOBOM JOKYMeHTallu1
YMeThb: olipe/ie IfiTh aKTyaJbHOCTbh HOPMAaTUBHO-NPaBOBOM JJOKYMeHTalMH B IpodeCcCHOHaIbHOM 1esITeIbHOCTH

OK 04. Pa6oTaTb B KOJUIEKTHBe U KOMaH/e, 3G PeKTUBHO B3aUMO/IeCTBOBATD C KOJIJIeraMy, pyKOBOACTBOM, KJIMEHTaMHU.
3HaTb: OCHOBBI IPOEKTHOM ZleATEIbHOCTH
YMeTb: OpraHU30BbIBATb PabOTY KOJIJIEKTUBA U KOMaH/1bl

OK 05. OcyiiecTBAATb YCTHYIO U MUCbMEHHYI0 KOMMYHHUKAIUIO HA TOCYAAPCTBEHHOM sI3bIKE C yYeTOM 0COGeHHOCTe M
COILIMAJIbHOTO U KYJIbTYPHOI'O KOHTEKCTA.

3HaTh: npaBuUIa 0popMJIEHHS JOKYMEHTOB U NIOCTPOEHHsI YCTHBIX COOGIIeHUH

YMeTb: TpaMOTHO U3J1araTb CBOU MBICIH U 0QOPMJIATh JOKYMEHTHI 10 NpodeccroHaIbHON TeMaTHKe Ha rocyJapCTBEHHOM
A3bIKe, IPOSABJISTh TOJIEPAHTHOCTb B paboyeM KOJIJIEKTHBE

OK 06 I1posBiATB rpaxJjaHCKO-NIAaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATL OCO3HAHHOE [T0Be/ileHe Ha OCHOBe
TPaJIMLMOHHBIX 00Leye/I0BeYeCKUX LIeHHOCTEeM), IPUMEHATb CTaHAAPTbl AHTUKOPPYILMOHHOTO N10BeIeHUS
3HaTh: 3HAYUMOCTb TpodeccHOHATBHOH e TeJbHOCTH o podeccuu

YMeTh: oNUChIBATh 3HAYUMOCTD CBOEH Mpodeccuu

OK 07. CoeHicTBOBaThL COXpaHEHHUIO OKPYKaIOLIeH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALHSX.

3HaTb: OCHOBHbIE PecypChl, 33/ieiCTBOBaHHbIE B IpodecCHOHANTbHOH e TeIbHOCTY;

NyTH 06ecrieyeHUsI pecypcocbeperxeHus

YMeTb: onpeie IsITh HallpaBJIeHHs pecypcocbeperxeHnst B paMKax NpodecCHOHANIbHOM 1eATeIbHOCTH 110 Npodeccuu

OK 08. Ucnosib3oBaTh cpeficTBa GU3NIECKON KYJIbTYPHI AJ151 COXpAaHEHUS U YKPeIJIeHHs 3/J0pPOBbs B IIpoliecce
npodeccroHalbHOM JIeATeJIbHOCTH U O/ Jlep>KaHUsl HeoOX04MMOro ypoBHA GU3n4yecKoil MOAr0OTOBJIEHHOCTH.
3HaThb: yc10BUA NpodecCHOHaNIbHOH JeTeJIbHOCTH M 30HbI PUCKa GHU3UYeCKOro 3/[0pOoBbs 14 npodeccuu
(cienmasbHOCTH);

cpezcTBa NpoQUIAKTHKH NlepeHanpsKeHUs

YMeTb: N0J1b30BaThCA CPeICTBAMHU NPOPUIAKTUKHU NlepeHANPIKeHUs XapaKTepHbIMHU /i1 ;aHHOW npodeccuu
(cnenuaIbHOCTH)

OK 09. Ucnosib3oBaTh MHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHOM JesITE/IbHOCTH.

3HaTb: COBpeMeHHbIE CPeJICTBA U yCTPOcTBa HHPOPMATHU3ALUH;

NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHoe obecrieyeHHe B IpodecCHOHANbHOHN J1eATeIbHOCTH

YMeTb: NPpUMEeHSATh CpeiCTBa MHPOPMAIlMOHHBIX TEXHOJIOTUH /IS pelieHUs NpodecCHOHalbHbIX 33/JaY;
HCI0JIb30BaTh COBPEMEHHOE NPOrpaMMHOe obecreyeHHe

OK 10 I[Tosb3oBaThcst npodecCHOHANBHOM JOKYMeHTal el Ha roCy1apCTBEHHOM M MHOCTPAHHOM SI3bIKaX
3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJIOMKHBIX NpeJJIO}KeHUH Ha podecCHOHaIbHbIE TEMBI;
0CO6EHHOCTH NPOU3HOIIEHHUS

YMeTb: y4acTBOBaThb B IMAJIOrax Ha 3HAKOMBbIe 0611e ¥ TPodecCHOHAIbHbIE TEMBI;

KPaTKO 060CHOBBIBATb U 00'bACHUTD CBOU JeHCTBUA (TEKYLIMe U IIJIaHUPyeMble)

OK 11 Hcnonb3oBaTh 3HaHUs 10 PUHAHCOBOM rPaMOTHOCTH, IJIAHUPOBATh IPeANPUHUMATELCKYIO 1€ATEIbHOCTh B
npodeccroHaIbHOMU chepe

3HaTb: OCHOBBI QUHAHCOBOH IPaMOTHOCTH;

HOPSIZIOK BBICTPaUBaHUsI TPe3eHTal UK

YMeTb: BBISIBJIATD JOCTOMHCTBA U HEJOCTATKH KOMMePYeCKO# HJieu Npe3eHTOBaTh GU3HEC-Uel0

[1K 2.1. [l1aHupoBaTh NOTPEGHOCTH CIYKObI TUTAHUS B MaTePHAIbHBIX PECYPCax U TepCOHAJIE.

3HaTh: 33724y, QYHKIUU U 0COOEHHOCTH PabOThI CYKObI TUTAHMUS;

3aKOHOJAaTe/IbHble U HOPMAaTHUBHbIE aKThI O IPeJ0CTAaBIEHUH YCIYT CIYKObI MUTAHUS TOCTUHUYHOTO KOMILIEKCa;
0CO6EHHOCTH OpraHU3aLMN TPeAIPUSTHIH MUTAHUS PA3HBIX TUIIOB U KJI1aCCOB, METOABI U GOPMbI 06CTYKUBaHUS;
Tpe6GoBaHUs K 06CIyKUBAOLIEMY IIepCOHAIY, TPAaBUIa U HOPMbI OXPaHbI TPY1a, TEXHUKU 6€30MaCHOCTH,
HNPOU3BOACTBEHHON CAHUTAPHH, TPOTHUBONOXKAPHOM 3aILUThI ¥ IMYHOH THTHEHB;

Tpe6GoBaHMsI K TOPTOBbIM U MPOU3BOACTBEHHBIM MOMEILEHHUIM OpraHU3al | CIy»KObI TUTAHMUS;
npodeCccCHOHANBHYI0 TEPMUHOJIOTHIO CTYK6bI MUTAHUSI HA UHOCTPAHHOM sI3bIKE

YMeTb: OCyIeCTBIATD IJIAHUPOBAHHE, OPraHU3aL |0, KOOPAUHALMIO U KOHTPOJIb JeSITeJIbHOCTH CYKObI MUTaHNU,
B3aUMOJENCTBHE C JPYTUMH CJIYK6aMHU FOCTUHUYHOTO KOMILJIEKCa;



OLI€EHMWBATDH U NIJIAHUPOBATb HOTpeGHOCTb CJIy)K6bI NHUTaHUA B MAaTEPHUAJIbHBIX peCypcCax U epCoHaJsie;
onpeaesATb YUCJIEHHOCTb U Cl)yHKLlI/IOHaJ'II:HI:Ie 06513aHHOCTH COTPYAHUKOB, B COOTBETCTBUU C YCTAHOBJIEHHBIMHU
HOpMaTUBaMHy, B T.4. HA NHOCTPAHHOM fA3bIKe

HNmeThb HpaKTI/I‘{ECKI/Iﬁ OIIBIT: IJIAHUPOBAHHA, AeATEJIbHOCTHU COTPYAHUKOB CJ'[y)K6bI NUTAaHUA U HOTpe6HOCTI/l B
MaTepHUaJIbHbIX peCypcCax U liepCcoHaJie

1K 2.2. OpraH130BbIBaTh JesITEJbHOCTb PA6OTHUKOB C/1yKObI MUTAaHHUS B COOTBETCTBUH C TEKYLIMMU IJIAHAMH U
CTaHJAPTaMU FOCTUHULBI.

3HaTb: TEXHOJIOTMH OpraHU3al MU NpoLecca MUTAHUS;

Tpe6oBaHU K 06C/TyKUBAIOILIEMY [TIEPCOHAY, IPAaBUJ/Ia U HOPMbI OXpaHbl TPY/a, TEXHUKHU 6€30IacCHOCTH,
NPOX3BOACTBEHHON CAaHUTAPUH, IPOTHUBONOXXKaPHOU 3aL{UThI U JIMYHOU TMTUEHBI;

CrelHaJn3upOBaHHblE HHYOPMaLMOHHbIE TPOrPaMMbl U TEXHOJIOTHH, UCHOJIb3YEMBIX B pabOTe CIyKObI TUTAHUS;
3TaIoB Ipolecca 06CIyKUBAHUS;

TEXHOJIOTMU OpraHU3alUY PoLiecca MUTAaHHSA C UCI0JIb30BAHUEM PA3JIMYHbIX METO/I0B U 04U GJIH0/] U HAITUTKOB,
CTaHJAPTOB OPraHU3al MU 06C/IYKUBAHUS U NPOJAXK B O pas/ieIeHUSAX CIYKObI TUTAHUS;

npodeccroHaJbHONW TEPMUHOJIOTUH CIYKObI TUTAHUS HA MHOCTPAHHOM SI3bIKE;

perylaMeHThl CTy>KObl TUTAHUS

YMeTb: aHaJIM3UPOBATh Pe3YJIbTAThI JIeATEbHOCTH CIYKObI MUTAHUS U IOTPE6GHOCTH B MaTepUA/IbHBIX pecypcax U
HepcoHaJse;

HCN0J1b30BaTh HHGOPMAIMOHHbBIE TEXHOJIOTHH /15 BeJIEHHUs [IeJIONPOU3BO/ICTBA U BbINTOJIHEHUS PETJIAMEHTOB CIIYXKObI
NUTaHUS;

OpraHU30BbIBATh U KOHTPOJIMPOBATH MPOLECCHI TOJMOTOBKH U 06CY»KUBaHUS NOTPe6GUTEEH YCIYT C UCII0JIb30BaHHEM
pa3/InYHbIX METO/IOB U IPUEMOB NOAAYH GJIFO/] U HAUTKOB B OPTaHU3aLUAX CJAYKObI TUTAHUS, B T.4. HA HHOCTPAaHHOM
SI3bIKe

WMeTb NpakTUYeCKUH OIBIT: OpraHU3aly U CTUMYJIMPOBAHUSA JIeATEIbHOCTH COTPY/JHUKOB CJIYKObI MUTAHUS B
COOTBETCTBHH C TEKYIUMHU IJIAHAMU U CTAH/JAPTaMHU [OCTHHHILbI;

odopMJIeHHS JOKYMEHTOB U BeJIEHHs JMAJIOr0B Ha TPOGeCCHOHAIBHYI0 TEMAaTHKY HA HHOCTPAHHOM sI3bIKe

[IK 2.3. KoHTpo/1MpoBaTh TEKYILIYIO [lesTeJbHOCTb PAa6OTHUKOB CIYyKObI MUTAHUS JJ1s1 TOJJiepKaHUs TpebyeMoro YpoBHS
KadecTBa 00CJIy>KHBaHUs FOCTeM.

3HaTb: KDUTEPHUHU U NIOKA3aTesIU KayecTBa 00CIyKUBaHUS;

MeTO/ibl OLleHKH Ka4yeCTBa Npe/j0CTaBJeHHbIX YCAYT

YMeTb: Tpe6oBaHHUs K 00CIyKUBaIOLIeMy IlepCOHaJLy, TpaBUJla U HOPMbI OXPaHbl TPY/ia, TEXHUKH 6€30IaCHOCTH,
MPOU3BOACTBEHHOHN CAHUTAPUH, TPOTHUBONOXKAPHOM 3aLIUTHI U JIMYHON I'MT'UEHB;

KOHTPOJINPOBATh COGJII0/ieHHe TOJYMHEHHBIMU TPe6OBaHUN 0XpaHbl TPYAa Ha IPOM3BO/CTBE U B IIPOLECCe 00 CIYKUBAHUS
noTpebuTeel U co6JII0jeHHe CAHUTAPHO-3MUIeMHUOJIOTUYECKHX TPeOOBaHUN K OpraHU3aliy MUTaHUSA

WMeTb NpakTUYeCKUH ONBIT: KOHTPOJIA TEKYLeH eATeJIbHOCTH COTPYAHUKOB CY>KObl MUTAHUS AJ14 NOAJePXKaHUsA
Tpe6yeMoro ypoBHsI Ka4eCTBa 06CIyKUBAaHUS TOCTEH;

NJIAaHUPOBAHMH, OPTaHU3AL MY, CTUMYJIMPOBAHUU U KOHTPOJIE JIeITeJIbHOCTH PaGOTHUKOB CJ1y>KObl MUTAHUS.
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[TporpaMMa npou3BO/ICTBEHHON MPAKTHUKH (Jjajlee MporpaMma) siBJisieTCsl YaCThI0 MPOTrPaMMbl MOATOTOBKH CIEI[UAIUCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B YaCTH OCBOEHUS
OCHOBHOT0 BH/Ia IpodeccuoHaIbHOU AesaTeabHOCTH (BII/):

OpraHu3alus ¥ KOHTPOJIb TEKYILIEH e TeJbHOCTH pabOTHUKOB CIYKObI 00CIYKMBAHUS U 3KCILJIyaTal[Mid HOMEPHOTO
donzma

Y COOTBETCTBYIOLIUX MpodeccruoHaibHbIX KomneTeHui (I1K): 11K3.1-3.3

[IpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBaHUE KOMIIETEHLIUH:

OK 01. Bei6upaThb c1oco6bl pellieHus 3a/1a4 podeccuoHaIbHOMU AesTebHOCTH, IPUMEHUTEBHO K Pa3/IMYHbIM
KOHTEKCTaM.

3HaTb: aKTyaJ/IbHbIN podecCUOHaNTbHBIN U COLUAIbHBINA KOHTEKCT, B KOTOPOM MPUXOAUTCS pabOTATh U KUTb;

OCHOBHbIE HCTOYHUKHU UHPOPMALIMHU U PECYPCHI JIJIsl pellleHUs 3a/ja4y U Npo6JieM B IPoPecCUOHATbHOM U/ WK COLUaIbHOM
KOHTEKCTE;

QJITOPUTMBbI BBITIOJTHEHUS PabOT B POodeCCUOHATBHON U CMEXHBbIX 06J1aCTSX;

MeTO/Ibl paboThl B MpodeccuOHATBHOMN U CMeXHBIX cdhepax; CTPYKTYpy IJIaHa JIJis pellleHus 3a/1ay;

MOPs/IOK OLIEHKU pe3y/IbTaTOB pellleHUs 33724 NpodecCHoHATbHOM eI TETbHOCTH

YMeThb: pacno3HaBaTh 3324y U/ WM Ipo6JeMy B TpopeCcCHOHATbHOM H/WUJIH COIUA/IbHOM KOHTEKCTE;

aHaAJIM3UPOBATh 33/1a4y U/WUJIU IP06JIEMY U BBIIEJIATh €€ COCTaBHbIE YaCTH; ONpe/ie/IATh TAlbl pELIEHUs 33124 H;
BBISABJIATH U 3¢ PeKTUBHO UCKATh UHGOPMAIIHI0, HEOOXOAUMYIO JJIsl pellleHUs 3a/]a4y U/ UK Po6JIEMbL;

COCTaBUTD IJIaH JIeCTBUS; ONIPeIE/IUTh HEOGXOIUMbIE PeCYPChI;

BJIAJIETh aKTya/IbHbIMH METOJaMU paboThl B IPodeCCUOHATBLHON U CMEXHBIX cdepax; peasiM30BaTh COCTABJIEHHBIH J1aH;
OIleHUBAThb Pe3y/bTaT U MOCIeCTBUS CBOUX AEUCTBUH (CAMOCTOSATENBHO HJIM C TOMOIIbI0 HACTAaBHUKA)

OK 02. OcyiecTBAATh [TOMCK, aHAJIM3 U UHTepIIpeTaLnuio HHpopMal Uy, Heo6XoAMMO J/151 BBITIOJIHEHUS 3a/1a4
npodeccHoHabLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJ/IATYPy UHPOPMALIMOHHBIX UCTOYHHUKOB ITPUMeHsIeMbIX B TpodeccHoHaIbHOH /e TeIbHOCTY;
MpHeMbl CTPYKTYpUpOBaHus uHopMaluy; popmaTt opopMiieHUs pe3yIbTaTOB oMCKa UHOPMALLUU

YMeTb: olpe/ie AT 3a/ia4u JJIs1 Houcka UHPopMaLUY; onpeesiTh He06X0AUMble HCTOUHUKH UHOOpMaLUY;
MJIAHUPOBATD IIPOLlecc MOUCKA; CTPYKTYPUPOBATh NMOJIyyaeMyto HHPOpMaLio;

Bbl/le/ISITh Haubo0Jiee 3HAUMMOe B IepeyHe UHGOPMaLUY;

OLIeHHMBATb NPAKTHUYECKYI0 3HAYUMOCTb pe3yJIbTaTOB II0UCKA;

0popMJIATE pe3y/IbTaThbl IOUCKA

OK 03. [ls1aHnpoBaTh U peaanu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaThb: cojJiep)kaHue aKTya/lbHOM HOPMaTUBHO-IPAaBOBOM JJOKYMeHTALUH;

coBpeMeHHas Hay4yHas U npodeccroHa/lbHas TEPMUHOJOTUS;

BO3MOXHble TPAeKTOPUU IPodeCcCHOHANBHOI0 Pa3BUTHSA U CaMO06Pa30BaHuUsA

YMeTb: onpe/iesiATh aKTYaJbHOCTb HOPMaTHBHO-NIPAaBOBOM JOKyMeHTalUU B IpodecCUOHaIbHON 1eATe/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4yHYI0 Npo¢eCcCUOHaIbHYI0 TEPMHUHOJIOTHIO;

onpeJesiATh U BbICTPAaUBaTh TPAeKTOPUHU NPOodecCHOHaIbHOI0 Pa3BUTHSA U CaM006pa30BaHHUs

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJLJIEraMH, PyKOBOACTBOM, KJTHEHTAMH.
3HaTh: [ICUX0JIOrMYECKHe OCHOBBI JiesITe/IbHOCTH KOJIIEKTUBA, ICHUX0JI0THYeCKHe 0COOeHHOCTH JIMYHOCTH; OCHOBBI
MIPOEKTHOH J1eTeJIbHOCTH

YMeTb: OpraHU30BbIBaTb PA6OTY KOJIIEKTHBA U KOMaH/ibl; B3aUMO/IeiCTBOBATD C KOJIJIETaMH, PyKOBO/JICTBOM, KJIMEHTaMU B
xo/ie NpodeCcCHOHANBbHOH e TeIbHOCTH

OK 05. OcyiiecTB/ISATh YCTHYIO U NMCbMEHHYI0 KOMMYHHUKAIIUIO HAa TOCYAAapPCTBEHHOM SI3BIKE C y4eTOM 0COGEHHOCTEN
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTh: 0CO6EHHOCTH COLUAJBHOTO U KyJIbTYPHOT'0 KOHTEKCTA; MpaBuia 0pOpMJIeHHS JOKYMEHTOB U TOCTPOEHUS YCTHBIX
CO00IIeHUH

YMeTb: rpaMOTHO U3J1araTb CBOU MBICJH U 0POPMJIATD JOKYMEHTHI 10 TPOodecCHOHAJIBbHOM TeMaTHKe Ha FOCYAapCTBEHHOM
AI3bIKe, IPOSIBJIATH TOJEPAHTHOCTD B pabo4eM KOJIJIEKTHBE

OK 06 [1posBIATh rpaXkAaHCKO-NATPUOTHYECKYIO TO3UIHIO, IEMOHCTPHUPOBATh OCO3HAHHOE N0BE/leHHE HAa OCHOBE
TPaJMLMOHHBIX 00LIeYe/I0BeYECKUX IEHHOCTEH, IPUMEHATb CTAHAAPTHI AHTUKOPPYIIIMOHHOTO I0BEleHUSA
3HaTh: CYIHOCTb I'PakJaHCKO-TIATPUOTUYECKON TO3UL MY, 001eye/I0BeYeCKUX [IEHHOCTEH;

3HAa4YUMOCTb NPOPECCHOHATBHOM JIeITeIbHOCTH 110 MpodeccrH (CrenuaabHOCTH)

YMeTb: ONUCBIBATh 3HAYMMOCTb CBOeH npodeccuu (crenuaabHOCTH)

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEeH cpe/ibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHBIX CUTYALUAX.

3HaTh: IpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH NPH BeJleHUH NPodeCcCHOHaIbHOH e TeIbHOCTH;

OCHOBHBIE PecypcChl, 3a/leiCTBOBaHHbIe B TpodeCcCHOHAIbHON J1eATebHOCTH;

NyTH 06ecniedeHUsI pecypcocbeperkeHus

YMeTb: cO6JII0AATh HOPMBI 3KOJIOTHYECKOI 6€30MaCHOCTH; OINpe/iesIsITh HallpaBJIeHUs pecypcocOepekeHHs B paMKax
npodeccroHaIbHOU JIesITeIbHOCTH 10 podeccuH (CrennuaabHOCTH)

OK 08. Mcnosib30BaTh cpeicTBa PU3NIECKOH KYJIbTYPHI [J1s1 COXpaHEHUS U YKpeIJIeHHs 3/J0pOBbs B IIpoLiecce
npodeccroHaIbHON IeATebHOCTH U NOAJieP>KaHUsl He0OX0AMMOTr0 YpoBHS GpU3NYeCKOH MOATrOTOBIEHHOCTH.

3HaTh: poJib PU3NIECKOH KYJIbTYPhI B 001EKYIbTYPHOM, TPODECCHOHATBHOM U COLMAJIbHOM Pa3BUTHH YeJI0BEKA;
OCHOBBI 3/J0POBOr'0 06pa3a KHU3HU;

ycJI0BUSA TpodeccHoHaIbHOM AeATeIbHOCTH U 30HbI pUCKa GU3NYECKOr0 3J0pOBbS 15 Mpodeccuu (crenyuaabHOCTH);
cpe/icTBa NpoQUIAKTHKHY NTepeHANPAKEHUS

YMeTb: UCN0/1b30BATh GU3KYJIbTYPHO-03/J0POBUTEIBHYIO 1€ATENbHOCTD JJ/Is1 yKPENJeHUs 3J0POBbs], JOCTIKEHUS
’KU3HEHHBIX U TPOdECCHOHAIbHBIX LieJIel;

NPUMEHSTb PALlMOHA/IbHBIE IPUEMBI [IBUTATENbHBIX YHKIHUH B POdECCHOHANbHOHN JIeTENIbHOCTH;



N0JIb30BaThCS CPeACTBAMHU NPOPUIAKTHKY NlepeHalpshKeHUs XapaKTepHBIMU AJ1s1 AaHHOU npodeccun(cnennasbHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPODECCUOHATBHOU JeATEIbHOCTH.

3HaTb: COBPEMEHHbIE CPEJCTBA U YCTPOUCTBA MHOOPMATH3ALNY;

NOPsI/I0K UX IPUMEHEHHUsI ¥ IPOrpaMMHOe obecrieyeHHe B IpodecCHOHANIbHON JIeATEIbHOCTH

YMeTb: IPUMEHSATD CPeCTBa MHPOPMALLMOHHBIX TEXHOJIOT U /1151 pelieHusl TpodeccoHaNIbHBIX 33/1a4;
HCI0JIb30BaTh COBpEMeHHOe NPporpaMMHoe obecrneyeHue

OK 10 I[Tosb3oBaThcst npodeccuoHaIbHOM JOKYMeHTalL el Ha rocylapCTBEHHOM M MHOCTPAHHOM f13bIKax
3HaThb: NpaBUJIa NIOCTPOEHUS NPOCTHIX U CJI0KHBIX IPeJI0KeHUH Ha TpodecCcuoHabHbIe TEMbI;
0COOGEHHOCTH IPOU3HOIIEHUS

YMeTb: y4acTBOBAaTh B [jMaJiorax Ha 3HaKoMble 0011{He U TpodeccroHaIbHbIE TEMBI;

KpaTKO 000CHOBBIBATb U 06'bICHUTb CBOU JleMCTBUS (TeKyllue U J1aHupyeMble)

1K 3.1. [InaHupoBaTh NOTPEGHOCTH CIYKObI 06CIY>KUBAHUS U IKCIIJIyaTallUM HOMepHOro ¢poH/a B MaTepHUaIbHbIX
pecypcax U nepcoHaie.

3HaTb: CTPYKTYPY CAY>KOBI 00CTY>KUBaHHUs U 3KCIJIyaTallM HOMepHoro GoH/Aa, ee Liesy, 3a/ja4u,3HaueHue B 061ie i
CTPYKType FOCTUHHUILbI;

MeTO/IMKY onpe/iesieHHs NOTpebHOCTeN CIy6bl 06CIY>KMBAHUS U 3KCIJIyaTallUM HOMepHOT0 GpoH/ja B MaTepUaIbHbIX
pecypcax U nepcoHaJie;

HOPMBI 06CyKUBAHUSA

YMeTh: OLleHUBAaTh U IIJIAHUPOBATb NOTPEGHOCTD CAYXKObI 00CTYKMBAHHUS U 3KCIJIyaTallUM HOMepHoro ¢poHAa B
MaTepHa/bHBIX pecypcax U epcoHalle;

OTpesieNIATh YUCJIEHHOCTb PA6OTHUKOB, 3aHATHIX 06CTY>KUBaHHEM POXKHUBAIOIMX FOCTEN B COOTBETCTBUU
yCTaHOBJIEHHBIMU HOPMaTHBaMH, B T.4Y. HA HHOCTPAaHHOM SI3bIKE;

BBINOJIHATD perJaMeHThl CyKObl TUTAHUSA

HMeTb NpakTUYeCKUH ONBIT: IJIAHUPOBAHUS TOTPEOHOCTHU CJYKOBI 06CTYKUBAaHUSA U 3KCIJTyaTallMM HOMepHoro ¢poH/a B
MaTepHaJ/IbHbIX pecypcax 1 epcoHajle

1K 3.2. OpraHH30BbIBaTh A€ TEIbHOCTh PAGOTHUKOB CJAY>KObI 06 CIYKUBAHUSA U 3KCILIyaTalluM HOMepHOro GpoH/a B
COOTBETCTBUH C TEKYIIUMHU IIJIaHAMHU U CTaHAAPTaMU 'OCTUHULBL.

3HaTb: 33741, QYHKIIMHU U 0CO6EHHOCTH PaboThl CAYXKObI 00CAYKMBAHHUS U IKCIIJIyaTalU1 HOMepHOTo GoH/A B
TOCTUHHUIIE;

KaZIpOBBIH COCTaB CIIYKOBbI, ero GyHKIIMOHAJIbHbIE 00513aHHOCTH;

Tpe6GOBaHUSA K 00C/IYKUBAIOILEMY IIEPCOHAY;

ey, cpeficTBa U GopMbl 06CIyKUBAHUS;

TeXHOJIOTMY OpraHU3alyy [polecca 06Cay>KUBaHUS TOCTEH;

perJiaMeHTbI CJIYXKObI 00CIYKUBAHUS U IKCIJIyaTalM1 HOMepHOro ¢poH/A B TOCTHHHULE;

0Cc06eHHOCTH 0POpPMJIEHUS U COCTABJIEHUA OT/e/bHbIX BU0B OPraHU3alMOHHO-PACOPAAUTEbHBIX U GUHAHCOBO-
pacyeTHbIX JOKYMEHTOB;

NPHUHIUIBI B3AaUMOJEMCTBUA C APYTUMHU CI1y>k6aMH TOCTUHULBI;

CepBUCHbIE CTAaHJAPTbI 06Cy>KUBaHUA HOMepHOTro GOH/Ia;

NOPS/I0K PerucTpaluy JOKYMEHTOB U BeJleHUs KOHTPOJIS 3 UX UCIIOJIHEHHUEM, B T.4. HA MHOCTPAaHHOM f3bIKe

YMeTb: IJIaHUPOBATh PAbOTY CIyKObI 06 CIY?KUBAHUS U KCILIyaTallud HOMepHOTo GpoH/a;

OpraHM30BbIBATh BbIIOJHEHHE U KOHTPOJIMPOBATDL COBJII0/IEHHE CTaHAAPTOB KauyecTBa OKa3blBaeMbIX YCJIyT pabOTHUKaMHU
CITYXO6bI

WMeTb npakTHYecKUH onbIT: Pa3paboTKu oneparMoHHbIX NPOLeyp U CTaHAAPTOB C/IYKObl 3KCILIyaTalid HOMEPHOTO
donza;

OpraHU3alUU U CTUMYJIMPOBAaHUH JieATeJbHOCTH ePCOHaa CIy>KObl 06CIy>KMUBaHHSA U 3KCILIyaTallMi HOMepHOro GoH/ia B
COOTBETCTBUH C TEKYLMMHU IJIAHAMU U CTAaHAAPTaMH [OCTUHHILB;

odopM/IeHHs JOKYMEHTOB U BeIeHUS JMaJI0roB Ha NPodeCcCHOHAJbHYI0 TEMATHKY HA MHHOCTPAaHHOM SI3bIKe

[1K 3.3. KoHTpo/1MpOoBaTh TEKYILYIO 1eATeIbHOCTb PAOOTHUKOB CJIYXObI 06CIYKMBAHUA U IKCIJIyaTallM HOMEPHOTO
donza A noAAepKaHNUA TPEOyeMOro ypoBHA KayecTBa 006CIyKUBaHUSA TOCTEH.

3HaTh: IPUHIUINBI B3aUMOAEHCTBUA C APYTUMH CIY>KO6AMHU OTeJIs;

cepBHUCHbIe cTaHAapTh! housekeeping (cTaHAaPTEI 06CIYKUBaHUS U PETJIAMEHTBI C1yKObI 00CTY>KUBAHUS U dKCILIyaTal[UU
HOMepHOTOo GoH/A);

KPHUTEPUH U IIOKa3aTeH KayecTBa 00CIyKMUBaHHUS; CAHUTAPHO-TUTHEHHYeCKHe MEPONPUSTHSA M0 06eCrieYeHUIO YUCTOTBI,
nopsizika, KompopTa npedbIBaHUSA rOCTEH;

Tpe6oBaHUsA OXPaHbI TPY/IA, TEXHUKH 6€30I1aCHOCTH U NPAaBUJI IPOTHUBOIOXKAPHOM 6€30MaCHOCTH; MOPSAJ0K MaTepHaIbHO-
TEXHUYECKOro obecre4eHUs FOCTUHUIIbI U KOHTPOJIA 33 COBJII0IeHeM HOPM M CTaHAAPTOB OCHAILleHUs HOMePHOro GOH/a;
NPHUHIUIBI yIIPaBJIEHUsI MaTepPUaJIbHO-TPOU3BOACTBEHHBIMHY 3allacaMy;

MeTO/bl OLIeHKH YPOBHS NPEeJJ0CTaBJIsEMOro roCTSM CEPBHUCA;

npaBUJIa U HOPMBI OXpaHbl TPY/Ia, TEXHUKH 6€30MacHOCTH, IPOU3BOACTBEHHON CAaHUTAPHH, TPOTHUBON0KaPHON 3aLUThI U
JINYHOU I'MTHEHbI B poliecce 06 CIy>KUBaHUsI IOTpeOUTeeH

;CUCTEMY OTYETHOCTH B CJIyK6€ 06CITy>KHUBaHHS U 3KCILIyaTallui HOMepHOro GoH/a

YMeTb: KOHTPOJIMPOBATH BBINOJHEHHE COTPYJHUKAMHU CTAaHAAPTOB 06 CIY>KUBAHUSA U PETJIAMEHTOB CIY>KObI 06CTYKMBaHUSA
Y 3KCILIyaTal i HOMepHoro GoH/Aa;

KOHTPOJINPOBAThb COCTOSIHHE HOMEPHOro GOH/Ia, BeIeHHE JOKYMEHTAL U1 CIYKObl, paboTy

06 CITy>KUBAIOLIEr0 MepcoHaJIa 10 COOJII0IEHUI0 TEXHUKH 0€30IIaCHOCTH Ha paboyeM MecTe, OKa3aHHIO epBOM MOMOILH U
JeHCTBUM B 3KCTpPEMaJIbHOM CUTyalluU

WMeTb NpakTUYeCKUH OIBIT: KOHTPOJIS TEKYLIEH AeATeJIbHOCTH COTPY/AHUKOB CJIYKObI 06CIYKUBAaHHUS U 9KCIJIyaTalUH
HOMepHOTo GOH/A J/Is TOAJIePXKaHUsI TPe6yeMOoro YPoBHS KauecTBa 06C/TyKUBaHUS [OCTEH;



NJIAaHUPOBAHUH, OPTaHU3al MY, CTUMYJIMPOBAHUU U KOHTPOJIE JIETEbHOCTH IIEPCOHAA CIYKObI 06CIYKUBaHUS U
3KCIJIyaTallid HOMepHOro GoH/a
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[TporpaMMa npou3BO/ICTBEHHON MPAKTHUKH (/JjaJiee MporpaMMa) siBjisieTcsl YaCThI0 MPOTPaMMbl MOJTOTOBKH CHEIUaINCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B YaCTH OCBOEHUS
OCHOBHOT0 BU/Ia IpodeccuoHaNbHOU AesiTesbHOCTH (BII/l):OpraHu3aiys U KOHTPOJIb TEKYLIEH JlesI TeJTbHOCTH
COTPYAHUKOB CJIy>KObI GPOHUPOBAHUSA U IPOJIAXKU COOTBETCTBYIOIUX NMpodeccuoHanbHbiX koMmneTeHui (11K): 1K 4.1-4.3
[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBAaHUE KOMIIETEHLIUH:

OK 01. Bei6bupaThb c1oco6bl pellieHus 3a/ja4 NpodecCHOHaNbHOM 1eATe/IbHOCTH, TPUMEHUTEJIbHO K Pa3/IMuHbIM
KOHTEKCTaM.

3HaThb: aKTyaJbHBIM NpodeccroHaIbHbIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NMPUXOJUTCA PabOTaTh U KUTh;

OCHOBHbIe UCTOYHUKH MHGOPMALIMU U Pecypchl A5 pellleHHs 3aJa4 U 1po6JieM B 1podecCUoHaIbHOM M/HUJIH COLLMaIbHOM
KOHTEKCTE;

aJICOPUTMBI BBIIIOJIHEHHS paboT B NPodeCcCUOHANbHON U CMEXHbIX 06/1aCTAX;

MeTo/bl paboThl B IPodeCcCUOHAJBHON U CMEXHBIX cdhepax;

CTPYKTYpY IJIaHA /g pellleHus 3a/4ay;

MOPS/I0K OLeHKH pe3yJIbTaTOB pellleHUs 3a/ja4 NpodeccHOHANTbHOM JeATe/IbHOCTH

YMeTb: paclio3HaBaTh 3aJavy U/uju npobJeMy B IpodecCUOHaTIbHOM U/HUJIH COLlMAJIbHOM KOHTEKCTE;

aHaJIM3UPOBATh 33/1a4y U/WJIM Npo6JieMy U BbIAE/NATh €€ COCTaBHbIE YaCTH;

ONpesieNIATh 3Tallbl pellleHUs 3aJa4H;

BBIABJAATH U 3QPeKTUBHO UCKaTb MHGOPMaIHI0, He06X0AUMYIO JIJIsl pellleHus 3a/ia4 U/ UK po6JieMbl; COCTaBUTh IJIaH
JlelcTBUSA; oNpe/ieIUTh HEOOXOAUMbIe PeCypChI;

BJIa/leTh aKTYyaJbHbIMU MeTOZaMHU paboThl B NpodecCHOHaIbHOM U CMEeXHBIX chepax;

peasiM30BaTh COCTABJIEHHbIH MJIaH;

OIleHUBAThb Pe3y/bTaT U MOC/IeCTBHUS CBOUX AEUCTBUH (CAMOCTOSATENBHO UJIH C TOMOIIbI0 HACTABHUKA ).

OK 02. OcyiiecTBAATh TOUCK, aHAJIM3 M UHTepIpeTanuio HHGopMaluy, Heo6X0AMMOM A/151 BBINOJIHEHUS 3a/1a4
npodeccuoHaTbLHOU JIeATeTbHOCTH.

3HaTb: HOMEHKJIATYpPy UHPOPMAllMOHHBIX UCTOYHUKOB IPUMEHseMbIX B TpodeccroHaIbHOM J1esiTeIbHOCTH; TPUEMBbI
CTPYKTypupoBaHus uH$opMauuy; GopmMaT opopMeHHUs pe3yIbTATOB OMCKa UHPOPMaLIUU

YMeThb: olpe/ie AT 3a/la4u JiJIsl HoUcKa UHPopMaLUY;

onpesieNTh HE06X0JUMble HCTOYHUKU HUHPOpMAIUHY;

MJIAHUPOBATB MTPOLLECC TOUCKA;

CTPYKTYpPHUPOBATh N0Jy4yaeMyto HHGOpPMAaLHIo;

BbI/Ie/ISITh HanboJiee 3HAYUMOe B IlepeyHe UHPOpMaLuy;

OLIeHHMBATb NPAKTHYECKYI0 3HAYUMOCTb Pe3yJIbTaTOB IIOUCKA;

0popMJIATE pe3y/IbTaThl TOUCK

OK 03. [l1aHnpoBaTh U peasnu30BbIBaTh COGCTBEHHOE TPOdecCHoHaNTbHOE U IMYHOCTHOE Pa3BUTHE.

3HaTb: HOMEHKJIATypy HHOPMaLMOHHBIX HCTOYHHUKOB IPUMeHsAeMbIX B IpodecCcHoHa/IbHOM eATe/IbHOCTH;
NpueMbl CTPYKTYPUPOBaHUs HHOpMaALUy;

dopmaT opopMiIeHUS PE3YIbTATOB TOMCKA HHPOPMALUK

YMeTb: onpe/ie/iATh aKTYaJbHOCTb HOPMaTHBHO-IIPAaBOBOM JOKyMeHTalUU B IpodecCHoHa/IbHON 1eATe/IbHOCTH;
NPUMeHATb COBPEMEHHYI0 Hay4HY!0 NpodeccroHaIbHY0 TEPMUHOJIOTHIO;

onpeJesAaTh U BbICTPAaUBaTh TPAaeKTOPUHU NPodecCHOHAIBHOr0 pa3BUTHSA U caM006pa30BaHUA

OK 04. Pa6oTaTb B KOJUIEKTHBEe U KOMaH/e, 3G PeKTUBHO B3aUMOIeICTBOBATD C KOJIJIEraMH, PyKOBOACTBOM, KJTHEHTaMH.
3HaTh: [ICUX0JIOrMYeCKHe OCHOBBI JieITeJIbHOCTH KOJIJIEKTHBA, ICUX0JI0THYeCKHe 0COOeHHOCTH JIMYHOCTH;

OCHOBBI IPOEKTHOH JieATe/IbHOCTH

YMeTb: OpraHU30BbIBATb PA6OTY KOJIJIEKTHBA U KOMaH/bl;

B3aUMO/IeMCTBOBATD C KOJIJIETaMH, PyKOBOJCTBOM, KJIMEHTAMU B X0/ie MPodeCCHOHANIbHOH JeTeIbHOCTH

OK 05. Ocy1ecTB/IATb YCTHYIO U MHCbMEHHY0 KOMMYHHUKALMIO HA TOCY/1apCTBEHHOM fI3bIKE C Y4€TOM 0COGeHHOCTeH
COLMAJIbHOTO U KyJIbTYPHOI'0 KOHTEKCTA.

3HaTb: 0CO6EHHOCTH COLUAJIBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

npaBuJIa 0popMIIeHUs JOKYMEHTOB U NOCTPOEHUS YCTHBIX COOBLIeHUI

YMeTb: rpaMOTHO U3J1araTh CBOU MbIC/IH M 0QOPMJIATE JOKYMEHTHI 110 podeccHoHaIbHOM TeMaTHKe Ha FOCyAapCTBEHHOM
AI3bIKe, IPOSIBJIATD TOJEPAHTHOCTD B paboyeM KOJIJIEKTHB

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOIIEH cpesibl, pecypcocbepexeHuIo, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHBIX CUTYALUAX.

3HaTh: IpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH NPH BeJleHUU NpodecCHOHaIbHOH J1eATeIbHOCTH;

OCHOBHBIE PecypcChl, 3a/ieiCTBOBaHHbIE B TPOdEeCCHOHANIBHOM J1eATeTbHOCTH;

NyTH 06ecniedeHUst pecypcocbepekeHus

YMeTb: cO6JII04aTh HOPMBI 3K0JIOTHYECKOM 6€30M1acHOCTH;

onpeJessATh HANPaBJeHUs pecypcocbepekeHusl B paMKax npodeccHoHaIbHOM eI TeIbHOCTH 0 podeccuu
(cienmanbHOCTH)

OK 09. Ucnosib3oBaTh HHGOPMAIIMOHHBIE TEXHOJIOTHH B TPOGECCUOHATBHOU JeITEIbHOCTH.

3HaTb: COBpEMEHHbIE CPeJICTBA U yCTPOMCTBA MHOOpPMaTH3ALY;

NOPSII0K UX IPUMEHEHHUsI U IPOrpaMMHOe obecrieyeHHe B IpodecCHOHANIbHON J1eATeIbHOCTH

YMeTb: IPUMEHSATD CpeicTBa MHPOPMAIMOHHBIX TEXHOJIOTUH /IS pelileHUs NpodeccCHoHalbHBIX 33/Ja4;
WCI0JIb30BaTh COBpEMEHHOE NPOrpaMMHOE obecreyeHue

OK 10 I[Tosb3oBaThcst NpodecCHOHANBHOM JOKYMeHTal el Ha roCyIapCTBEHHOM U MIHOCTPAHHOM SI3bIKax

3HaTh: TpaBUJIa NOCTPOEHHUSI IPOCTBIX U CJOXKHBIX NPeJ/IOXKeHUH Ha MPodecCHOHANbHbIE TEMBI;

OCHOBHbIE 061IeyIOTPeGUTEIbHbIE TJIaroJibl (6bITOBas U MpodeccHoHaIbHasI JJEKCHUKA);

JIEKCUYeCKHUH MUHUMYM, OTHOCSILIMICS K OITMCAHUIO [TPEIMETOB, CPEACTB M IPOLLECCOB NPOPECCHOHAIBHON AeATEIbHOCTH;
0COGEHHOCTH MPOU3HOLIEHUS;



NpaBUJIa YTEHHUS TEKCTOB NPOPECCHOHANBHOM HallPaBJIEHHOCTH

YMeTb: HOHUMATb OOIMI CMBIC/ YETKO NPOU3HECEHHBIX BHICKa3bIBAHUN HAa U3BECTHbIE TeMbI(POGECCHOHANBHbIE U
OBITOBBIE), IOHUMATb TEKCThI HA 6a30BbIe MPOQeCCUOHAIbHBIE TEMBI;

y4acTBOBATh B JiHaJIorax Ha 3HAaKOMbIe 0011e U NpodecCHOHaNIbHbIE TEMBI;

CTPOUTD NPOCThIE BbICKA3bIBAaHUS 0 ce6e U 0 CBoel NpodeCcCHOHaNbHOH JIeTENbHOCTH;

KpaTKO 060CHOBBIBATh U 06'bICHUTb CBOU JleCTBUSA (TeKylye U J1aHUpyeMble);

nycaTh NPOCThIe CBSI3HbIE COOOIEHNS Ha 3HAKOMble WJIM MHTepecyolre npodeccHoHalbHble TEMbI

[K 4.1. [InaHupoBaTh NOTPEGHOCTH CAY>KObI 6POHUPOBAHUS U IPOJAXK B MaTEPUAJIbHBIX PECYPCAX U ITePCOHAIE.
3HaTb: CTPYKTYPY U MECTO CAYKObI GPOHUPOBAHUS U IPOJAXK B CUCTEME YIIPABJIEHUS TOCTUHUYHBIM NPEANPUSTHEM,
B3aUMOCBA3b C JPYTUMHU [10/pa3/eleHUSIMA IT'OCTUHHULLbI;

HampaBJieHUs1 PabOThl OT/|€/I0B GPOHUPOBAHUS U IPOAAK;

$yHKIMOHA/IbHbIE 00513aHHOCTH COTPY/HUKOB CJ1YKObl GPOHUPOBAHHUS U POAAK; PIHOK TOCTUHHUYHBIX YCIYT U
COBpeMeHHbIe TeH/IeHLIMH Pa3BUTHUS TOCTUHUYHOTO PhIHKA;

BU/Ibl KAHAJIOB CObITA TOCTUHUYHOTO MPOJIYKTA

YMeTb: olleHUBaTh U MJIAHUPOBATh NOTPEGHOCTD CIY>KObI GPOHUPOBAHHUS U POAAXK B MAaTEPUAJIbHBIX PECYpcax U
[epcoHaJie;

[JIAaHUPOBATb ¥ NPOTHO3WPOBATh MPOJAKHU

HMeTb NpaKTUYeCKUH OMBIT: JIAHUPOBAHUSI MOTPEOGHOCTH CYKObI GPOHUPOBAHHUS U NPOJAK B MaTe pUAIbHBIX pecypcax U
IepcoHase

1K 4.2. OpraH130BbIBaTh J€SITEJbHOCTb PAGOTHUKOB C/1Y>KObl 6POHUPOBAHUS U MPO/IaXK B COOTBETCTBUH C TEKYIUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHULBI.

3HaTb: CIOCOG6HI YIIpaBJIeHUs J0X0AAaMU FOCTUHUILbI;

CTPYKTYPY U MeCTO CJIy6bl GPOHUPOBAHUS U IPOJAXK B CUCTEME YIIPABJIEHNUS 'OCTUHUIEH U B3aUMOCBSA3U JPYTUMHU
nojpaszeseHUsIMU FOCTUHULLbI;

0COGEHHOCTH CHPOCa U NPEeJJIOMKEHHS] B TOCTUHHUYHOM JIeJIE;

MeTo/bl ylipaBJIeHHUA NPOJAAXKaMH C Y4€TOM CErMeHTal Y, 0COOGEHHOCTH cnpoca v npeayjoxKeHHUs B TOCTUHUYHOM 6H3Hece;
0CO6EHHOCTH paboThI C PA3JIMYHBIMU KaTErOPUSMU TOCTEH;

MeTo/bl ylIpaBJIEHHUA IIPOJAaXKaMH C y‘-IéTOM CerMeHTaluy, CII0CO0OBI MO3UIITMOHUPOBAHHUA T'OCTUHUILBI U BbIJIEJIEHUA €€
KOHKYPEHTHBIX IPEeUMY1IeCTB;

0CO6EHHOCTH Npojiaxk HoMepHoro GoH/A U JJONOJHUTENbHbIX YC/IYT FTOCTUHULbL;

KaHaJIbl U TeXHOJIOTHUH NTPOJja’K TOCTUHUYHOI'0 TPOJIYKTa;

1leHo0Opa30BaHUe, BU/Ibl TAPUPHBIX IJIAaHOB U TAPUPHYIO MOJUTHKY FTOCTUHUILBL;

NPUHIUIIBI CO3JaHUSA CUCTEMBI «JIOSIJILHOCTU» PabOThI C TOCTSMHU;

MeTO/ibl MAKCUMHU3alUH J0X0/J0B 'OCTUHHUILbI;

KpuTepuu 3¢ GeKTUBHOCTH PabOThI IepCOHAIA FOCTUHUILBI 10 TPOJAXKAM;

BH/Ibl OTYETHOCTH 110 ITPOJAXaMm;

HOpPMaTHBHbBIE JOKYMEHTBI, perJlaMeHTUPYIoIIe paboTy CIyKObl GPOHUPOBAHUS U JJOKYMEHTOOO0POT CJIYKObI
GPOHUPOBAHUSA U TPOJAK;

nepeyeHb PeCypcoB HEOOXOAUMBIX /111 pabOTHI C/IYKObI OPOHUPOBAHMS U TPOJAXK, TPe6oBaHUS K UX GOpPMUPOBAHUIO;
MeTOJMKY [1PpOBe/IeHUs TPEHUHIOB /IS IepPCOHaJIa 3aHATOr0 MPoJjaXaMy FOCTUHUYHOI0 POJyKTa

YMeTb: 0Cy1IeCTBAATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

BbI/IeJIAITD 1leJ1eBOM CerMeHT KJIMEHTCKOH 6a3bl; cobUpaTh U aHAJIM3UPOBATh MHPOPMALIHIO O NOTPEeOGHOCTSX 1ieJIeBOTr0
PBIHKS;

OPHEHTUPOBATLCSA B HOMEHKJIATYpe OCHOBHBIX U JIONOJIHUTEIbHBIX YCIYT TOCTUHULBI;

pa3pabaTbiBaTh MEPONPUATHUS 10 HOBBILIEHUIO JIOSIbHOCTH IOCTeH;

BBISIBJIAATb KOHKYPEHTOCIIOCOGHOCTb TOCTUHUYHOTO MPOJYKTA U padpabaThiBaTb MEPOIPUATHS 110 €€ MOBbIILIEHHUIO;
NPOBOAUTH 06y4YeHHe [epCcoHasIa CIy»KObl 6pPOHUPOBAHUSA U NPOJAXK IpreMaM 3G GeKTHUBHBIX TPOJAXK;

NPOBOAUTH 06y4YeHHe, TepCoHasIa CJIyKO0bl GPOHUPOBAHUSA U TPOAAXK NpreMaM 3P PeKTHBHBIX TPOJAK.

WMeTb NpakTUYeCKUH OMBIT: OpraHU3aL U1 JeATeIbHOCTH COTPYJHUKOB CJIy»KObl 6pOHMPOBAHUS U IPOJAXK B COOTBETCTBUH
C TeKYIMMH [IJIaHAaMH ¥ CTaHJAPTaMU FOCTUHULLBI;

pa3paboTKU NPaKTHYECKHUX peKOMeHJaluH 1o ¢OpPMHUPOBAHHUIO CIIPOCa U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
NpPOJYKTa [J1s1 pa3/IMYHbIX LieJIeBbIX CETMEHTOB;

BbISIBJIEHUY KOHKYPEHTOCIIOCO6HOCTH TOCTUHUYHOI'O IPOJIYKTa;

odopMIeHHs JOKYMEHTOB U BeIeHUS JMaJI0r0B Ha MPOdeCcCHOHAIbHYI0 TeEMAaTHKY HA HHOCTPAHHOM SI3bIKE

I1K 4.3. KoHTpo/1IMpOBaThb TEKYILYIO AesATeJbHOCTb pAGOTHHKOB CJIy»KGbI GPOHUPOBAHUS U NPOJAAXK /IS MO JePrKaHUs
Tpe6GyeMoro ypoBHs KaueCTBa 06 CIy>KUBAaHUS FOCTEH.

3HaTb: KPUTEPUH U METOZbI OLIEHKU 3G GeKTHBHOCTH PaGOoThl COTPYAHUKOB U CIYK6bI 6POHUPOBAHUS U NPOAANK;
BU/Ibl OTYETHOCTH MO MPOAAXKAM

YMeTb: oleHUBaTh 30 PeKTUBHOCTD PabOTHI CIYKObI OPOHUPOBAHUS U IPOJAXK;

onpezesiTh 3¢ PeKTHUBHOCTb MEPONPUSATUH 10 CTUMYJIMPOBAHHIO COBITA TOCTUHUYHOTO NPOJYKTA;

pa3pabaThIBaTh U MPeAOCTABJIATh TPe/IJI0KEHHUS M0 MOBBILEHHI0 3G GEKTUBHOCTH COBITA TOCTUHUYHOTO IPOJYKTA
UMeTb NpaKTHUYECKHH OIBIT: KOHTPOJIsI TEKYIIEH JesiTeIbHOCTH COTPYAHUKOB CTYKObI 6POHUPOBAHUS U IPOJANXK JJIsl
noJAepKaHus Tpe6yeMoro YpoBHsI KauecTBa 06CTyKUBAHHsI TOCTEN;

IJIAHUPOBAHUH, OPraHU3aL UK, CTUMYJIHPOBAaHUH U KOHTPOJIE JesITeJbHOCTH PAGOTHUKOB CJIYKObI GPOHHUPOBAHUS U
IPOJAAX;

onpezeeHus 3G GEeKTUBHOCTH MEPONPUSATHIH N0 CTUMY/IMPOBAHHUIO COBITA TOCTUHUYHOTO NPOLYKTA.
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPaKTUKU

[IporpaMMa npou3BO/ICTBEHHON MPAKTUKH (Jja/lee MporpaMma) siBJisieTCs YaCThI0 MPOTPaMMbl MOATOTOBKH CIEI[UAIUCTOB
cpezHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14«'ocTUHUYHOE [€J10» B YaCTH OCBOEHUS
OCHOBHOT0 BH/Ia IpodeccruoHaibHOU AesTesbHOCTH (BII/[): BoimosiHeHMe paGoT 1o mpodeccuu NopThe U
COOTBETCTBYIOIIMX TpodeccHoHaNbHbIX koMneTeHui (11K): 1.1.,1.2,, 1.3, 3.2,3.3,, 4.2,,4.3,5.1,5.2, 5.3.

[TpoxoxJeHue NPaKTUKU HallpaBJieHO HAa pOpMUPOBAaHUE KOMIIETEHLIUH:

OK 03. [l1aHnpoBaTh U peaiu30BbIBAaTb COGCTBEHHOE TPOdecCHoHaTbHOE U JIMYHOCTHOE Pa3BUTHE.

3HaTb: coJiep>KaHHue aKTyalbHON HOPMaTUBHO-NIPaBOBOM JJOKYMeHTaLUY;

COoBpeMeHHas Hay4Has U NpodeccuoHabHasi TEPMUHOJIOTHS; BO3MOXHbIE TPaeKTOPHH NPOodeCcCUOHATIbHOI0 Pa3BUTUA U
caM006pa3oBaHUs

YMeThb: onpe/ie IfiTh aKTyaJbHOCTbh HOPMaTUBHO-NIPAaBOBOM JOKYMeHTAal MU B IPodeCcCUOHAIbHON AesITeIbHOCTY;
NPHUMEeHATb COBPEMEeHHYI0 HayYHY0 Npo¢deCcCHOHaJbHY0 TEPMUHOJIOTHIO;

ONpesieNIATh U BBICTPauBaTh TPaeKTOPHUHU NPodecCHOHaTbHOr0 Pa3BUTHA U CaM006Pa30BaHUsA

OK 04. Pa6oTaTb B KOJUIEKTHBE U KOMaHJe, 3(1)(1)9KTI/IBHO BBal/IMOL[el:ICTBOBaTb C KoJuJIeraMiy, pyKOBOACTBOM, KJIMEHTAMHU.
3HaThb: ICUXOJIOTUYECKUE OCHOBbI AedATeJIbHOCTHU KOJIJIEKTHUBA, IICUX0JIOTMYeCKHe 0COOEHHOCTHU JINYHOCTHU

YmeTs: OpPraHU30BbIBATH pa60Ty KOJIJZIEKTHBA U KOMaH/ibI;

BBaHMOAeﬁCTBOBaTb C KoJlJieraMiy, pyKOBOACTBOM, KJIMEHTAMU B Xo/ie HpO(l)eCCl/IOHaJIbHOl:I AedATeJIbHOCTHU

OK 05. Ocy1iecTBASATh YCTHYIO U MTUCbMEHHYI0 KOMMYHHKAIIUIO Ha TOCYapPCTBEHHOM sI3bIKE C yY€TOM 0COGEHHOCTEH
COLMA/IbHOTO U KYJIbTYPHOT'0 KOHTEKCTAa.

3HaTh: 0COGEHHOCTH COIIUAJBbHOTO U KYJbTYPHOTO KOHTEKCTA; MpaBuJia 0pOPMJIEHHS JOKYMEHTOB U MOCTPOEHUS YCTHBIX
COO06IeHUH

YMeTb: I‘paMOTHO H3Jj1araTb CBOU MBICJIU U OCI)OpM.}IHTI: ﬂOKyMeHTbI 10 HpOCI)eCCHOHaJIbHOFI TeMaTHUKe Ha FOCyﬂapCTBeHHOM
sI3bIKe, IPOSIBJISATh TOJIEPAHTHOCTh B pa60o4yeM KOJIJIEKTHBE

OK 06 IIposBiATb rpaxJjaHCKO-NIAaTPUOTUYECKYIO ITO3ULMI0, IEMOHCTPUPOBATL OCO3HAHHOE [T0Be/JileHe Ha OCHOBe
TpaAULIUOHHBIX o6meqen03eqec1<1/1x ueHHOCTeﬁ, NPUMEHATDb CTaHAAPThl aHTUKOPPYNIIMOHHOT'O TIOBEJE€HHUSA
3HaThb: CYIIHOCTb IPaXJAaHCKO-NaTPUOTUYECKON MTO3UIMH, 0611leYesI0BeYeCKUX LIeHHOCTeH;

3HAYUMOCTb MPOPECCUOHATBHOM /eI TEJILHOCTH 0 podeccuu

YMeTb: ONUChIBATb 3HAYUMOCTb CBOeH npodeccuun

OK 07. CoelicTBOBaTh COXpaHEHHUIO OKPYKaIOLIel cpesibl, pecypcocoepesxeHuIo, 3pPeKTUBHO 1eICTBOBATh B
Ype3BbIYaHHBIX CUTYALUSX.

3HaTh: MpaBUJIa IKOJIOTUYECKOHN 6e30MacHOCTH NPH BeJleHUH podecCUoHaIbHON AeITeTbHOCTHY;

OCHOBHbIE Pecypchl, 3a/leiCTBOBaHHbIE B TPodeCcCHOHAJbHOH e TebHOCTH; Ty TH 00ecreyeHNs pecypcocbeperxeHns
YMeTb: c06J110/1aTh HOPMBI IKOJIOTHYECKON 6€30MacHOCTH;

onpe/iesisiTh HalpaBJIEHUS PecypcocoepekeHNs B paMKax IpodpecCHOHAIbHOH IeITETbHOCTH 10 podeccuu

OK 08. Ucnosib30BaTh cpeficTBa GU3UIECKOH KyJIbTYPHI /151 COXpaHEeHHs U YKpeIlJIeH!s 3/J0pOBbs B Tpoliecce
npodeccroHaJIbHOM e TeJIbHOCTU U NOAAepKaHNUs He06X0JUMOT0 YPOBHS PU3NUeCKON MOrOTOBJIEHHOCTH.
3HaTb: OCHOBBI 3/[0POBOT0 00Pa3a XKU3HMU;

ycJioBUsA npodeccuoHaIbHON JleATeJIbHOCTH U 30HbI pUCcKa GpU3HYeCKOro 3/10poBbs JJ/1s Tpodeccuy;
cpe/icTBa NpoQUIAKTHKH NlepeHanpsKeHUs

YMeTb: NPUMEeHATh paljiOHa/IbHbIE IPHUEeMbI ABUraTeJbHbIX QYHKIUHI B TpodeccHoHaNIbHON 1eATe/IbHOCTH;
[10/1b30BaThCs CPeICTBAMU NPOPUIAKTHUKY IlepeHanpsHkeHUs XxapaKTepHbIMU JJ18 JaHHOM npodeccuu

OK 09. Ucnosb3oBaTh HHGOPMALIMOHHBIE TEXHOJIOTHH B IPOdECCHOHATBHOM e TEIbHOCTH.

3HaTb: COBpeMeHHbIe CpeJiCTBa U yCTpoicTBa MHGOpMaTHU3ALUY;

NOPSI/I0K UX IPUMEHEHHsI ¥ IPOrpaMMHoOe obecrieyeHHe B TpodecCHOHATbHOM e TeIbHOCTH

YMeTb: NIPpUMeHSATh Cpe/iCTBa MHPOPMAIMOHHBIX TEXHOJIOTUH /IS pelieHUs: NpodecCHOHalbHbIX 33/aY;
WCI0JIb30BaTh COBpEMEHHOE NPOrpaMMHOe obecreyeHue

OK 10 I[Tosb3oBaThcst npodeccHOHAMBHOM JOKYMeHTal el Ha roCyIapCTBEHHOM M MHOCTPAHHOM SI3bIKaX

3HaTh: IpaBUJIa NOCTPOEHHUS NPOCTBIX U CJI0XKHBIX Npe/JIOKeHUH Ha podeccHoHaIbHbIE TEMbI; OCHOBHbIE
001eyoTpebUTeIbHbBIE T/1aroJibl (6bITOBAsA ¥ NpodecCHoHaIbHAS JIEKCHUKA);

JIEKCUYeCKHMH MUHUMYM, OTHOCSALIMICA K OIMCAHHUIO ITPeIMETOB, CPEJICTB M POLIeCCOB NPOPECCHOHANBHO N 1eATeIbHOCTH;
0CO6EHHOCTH MPOU3HOIIEHUS; NPaBUJIA YTEHUS TEKCTOB IPOdeCcCHOHAIbHOM HalpaBJIeHHOCTH

YMeTb: NOHUMATb OOIMH CMBIC/ YeTKO NPOU3HECEHHBIX BBICKa3bIBAHUH Ha U3BECTHbIE TeMbI(ITpodecCHOHaNbHbIE U
GBITOBBIE), TOHUMATh TEKCThI HA 6a30BbIe MPOdeCcCHOHAIbHbIE TEMBI;

y4acTBOBATb B IMAJIOraxX Ha 3HAKOMbIe 0611{He U TpodecCHOHaNIbHbIE TEMBI;

CTPOUTD NPOCThIE BBICKA3bIBaHUSA 0 cebe 1 0 cBoel NpodecCHOHaIbHOH JIeATebHOCTH; KPaTKO 060CHOBBIBATD U
O06'BACHUTB CBOU AeHCTBUA (TEKYILMe U NJIaHUPYEMBIE);

NMCAaTh NPOCThIe CBSI3HbIE COOOIEHUS Ha 3HAKOMbIE UJIM HHTepecymolye npodeccrioHalbHble TEMbI

1K 1.1. [lnanupoBaTh NOTPEGHOCTH CIyKOBI IPHEMa U pasMelleHUs B MaTepHaJIbHbIX pecypcax v epcoHalle.
3HaTh: METOAbI IJIAHUPOBAHUSA TPY/ia pAGOTHUKOB CJIy»KObI IPHEMa U pa3MelleHHUs;

CTPYKTYPY U MECTO CJIyKObI IpHUeMa U pa3MelleHUs] B CUCTEMe yIIPaBJIeHUsS TOCTUHUYHBIM NPeANPUATHEM;
NPUHIUIBI B3aUMOJEHCTBHSA CIY>KObI TpHeMa U pa3MeLleHUs ¢ APYTUMHU OTAeaMU TOCTUHULBI;

MeTO/MKa ONpe/ie/IeHHs TOTPeGHOCTEN CI1yKObI MpHEMa U pa3MelleHUs B MaTepHa/IbHBIX Pecypcax U epcoHalle;
HaIpaBJIEHHOCTb paboThI O/ipa3/ie/IeHUH CIy>KObl TpHeMa U pa3MelleHUs;

GyYHKIMOHAMBHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJIa paboThl ¢ *HPOPMALLMOHHOM 63301 JaHHBIX FOCTHHHUILBI

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MAaTePUAJIbHBIX PECYPCaX U MIEPCOHAJIE CIYKObI;

onpeJessaTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 0653aHHOCTH COTPYAHUKOB, B COOTBETCTBUH C 0COOEHHOCTAMU
CerMeHTal Uy rocTel U yCTaHOBJIEHHBIMH HOPMATHBAMH;

OpraHM30BbIBATh PAGOTY 10 NOJAEPKKE U BeJleHUI0 MHPOPMALlMOHHOM 6a3bl JAHHBIX C/Iy»KObI IpUeMa U pa3MelleHus, B



T.4. HA MHOCTPAaHHOM fA3bIKe
HNmeThb HpaKTI/I‘{ECKI/Iﬁ OIIBIT: IJIAHUPOBAHUA AeATEJIbHOCTHU UCIIOJTHUTEJIEN 10 npueMy v pasMmelleHUuo rocrei

1K 1.2. OpraH130BbIBaTh A€ TENbHOCTb PAGOTHUKOB CIY>KObI IPUEMA U pa3MelleHHUs B COOTBETCTBUHU C TEKYLIMMU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHHLBL.

3HaTb: 3aKOHbI U HHbIE HOPMATHUBHO-NIPaBOBLIE aKThl PO B chepe TypuaMa U 1pejoCTaBIeHUS TOCTUHUYHBIX YCYT;
CTaHJAPThI U ONEePallOHHbIE TPOLEeYPHI, ONpeeIsIole paboTy CIyKObl;

1y, GYHKIUU U 0CO6EHHOCTH paboThl CIyKObI IPUEMA U Pa3MeLleHHS;

CTaHJAPTHOE 060pyJ0BaHUE CIYKObI IPHEMA U Pa3MeLIeHUS;

NOPsI/I0K TEXHOJIOTMH 06 CTy>KUBAHHUsI: IPUEMA, PETUCTPALMH, pa3MelleHUS U BbIITUCKH roCTel;

BH/Ibl OTUETHOH JJOKYMEHTALUH;

npaBuJia NOBeAEHUS B KOHPJIMKTHBIX CUTyalUsX

YMeTb: OpraHU30BbIBATb PAGOTY MO MOAAEPIKKE U BeIEHHI0 HHGOPMaLMOHHOH 6a3bl JAHHBIX CIY>KObI TpUeMa U
pa3MelleHUS;

OpraHU30BbIBATh MPOLECC PAGOTHI CIYXKObI MPUeMa U pa3MelleH st B COOTBETCTBUU C 0COGEHHOCTSMHU CErMeHTAIUH rocTei
Y IPEUMYILECTBAMH OTEJIS

WMeTb NpaKTUYeCKUH OMBbIT: OpraHU3al U1 U CTUMYJIMPOBAHUS JIeATENbHOCTH UCIIOJHUTEJIEN 10 IPUEMY U pa3MeIleHHI0
rocTed B COOTBETCTBUH C TEKYIIMMHU IIJIAHAMU U CTAHJAPTaMH FOCTHHUILbL; 0GOPMJIEHHS JOKYMEHTOB U BeJIEHUs IMaJIOr0B
Ha npodecCUOHAIbHYIO TEMAaTUKY Ha HHOCTPAHHOM sI3bIKe

[TIK 1.3. KoHTpo/iMpoBaThb TEKYLIYIO [lesTeJbHOCTb PAabOTHUKOB CIyXKObl IpHeMa 1 pa3MelleHus AJ1s oA e p>KaHUs
Tpe6yeMoro ypoBHs KauecTBa.

3HaThb: CTaH/JAPTHI, ONlepal{MOHHbIE NPOLeYPhI U perjaMeHThl, onpe/esone paboTy CayKObl IpUeMa U pa3MelleHus;
KpUTEPUHU U NTOKa3aTe M KauecTBa 06CIyKUBaHUS;

OCHOBHBIE U JIOTIOJIHUTEJIbHbIE YCAYTH, TPeloCcTaB/IsieMble TOCTUHUIEH; KaTeTOpUHY rocTell U 0CO6€HHOCTH 06CIyKUBaHUS;
NpaBUJa ¥ HOPMbI OXpaHbl TPY/Aa, TEXHUKH 6€30M1aCHOCTH, TPOU3BOJCTBEHHOM CAHUTAPHUH, TPOTUBONOXKAPHOM 3aIUThI U
JINYHOU I'MTMeHBI B Tpoliecce 06CayKUBaHUs rocTei

YMeTb: KOHTPOJIMPOBATh Pab0OTy COTPYAHUKOB CJIY>KObI TpHeMa U pa3MellieHus 10 OpraHu3al Uy BCTpey, IPUBETCTBUM U
06 C/Iy>KMBaHUs FOCTeH, 0 UX PerMCTPALMM U Pa3MellleHHIO, 10 0OXpaHe TPy/ia Ha pabo4yeM MecTe, 110 epejaye
paboTHHUKAMH JieJ P OKOHYAHHUH CMEeHbI; KOHTPOJIMPOBATh BbIOJIHEHUE COTPYAHUKAMU CTaHAAPTOB 06CIY>KUBaHUA U
peryiaMeHTOB CJ1y>KObl IpHeMa U pa3MelleHUs

WMeTb npakTUYeCKUH OMBIT: KOHTPOJIA TeKYyIleH esATeJbHOCTH COTPYAHUKOB CYXObl IpUeMa U pasMelleHUs AJ1d
nojJiep>kaHus Tpe6yeMoro ypoBHs KayecTBa

1K 3.2. OpraHH30BbIBaTh A€ TEJIbHOCTh PAGOTHUKOB CJAYKObI 06 CIYKUBAaHUSA U 3KCILIyaTalluM HOMepHOro GpoH/aA B
COOTBETCTBUH C TEKYLIMMHU IJIAHAMH ¥ CTAHAAPTAMH FOCTHHHUIIBL.

3HaTb: 33724y, QYHKIUU U 0COOEHHOCTH PabOThI CJIYKObI 00CAYKUBAHHUS U IKCIIJIyaTalMd HOMepHOro poH/1a B TOCTUHHUIIE;
KaZIpOBBIH COCTAB CIIYKOBI, ero GYHKIIMOHAJIbHbIE 00513aHHOCTH; TPe6OBaHUS K 00CIYKHUBAIOILEMY ITIepPCOHAJY; LeJIH,
cpeacTBa v GOPMBI 00 CITYKUBaHUS;

TEXHOJIOTHUH OpPTaHU3aL MK NpoLecca 06CIy>KUBAHUS rOCTewH;

HPUHLUIBI B3aUMOZEHCTBUA C APYTUMH CIYX6aMH FOCTHHULBL CEPBUCHbIE CTAHAAPTHI 00C/TyKUBaHUA HOMepHoro GpoH/a;
perJlaMeHThI CITY>KObI 06 CTY?KUBaHHUS U 3KCIJIyaTallil HOMepPHOro GoH/A B FOCTUHHIIE; 0COGEHHOCTH 0QOPMIIEHUS U
COCTaBJIEHUs OT/IeJIbHBIX BUJIOB OPraHU3al[MOHHO-PACIIOPSAJUTEIbHBIX U GUHAHCOBO-PACUYETHBIX JJOKYMEHTOB;

HOPAJ0K PETUCTPALMH JOKYMEHTOB U BeZIeHHsI KOHTPOJIS 32 UX UCIIOJTHEHHEM, B T.4. HA UHOCTPAHHOM SI3bIKe

YMeTb: IJIaHUPOBATb PAGOTY CIYKObI 06 CIY?KUBAHUSA U IKCIIyaTallMd HOMepHOTro GpOH/1a; OPraHU30BbIBATh BHINOJHEHHE
Y KOHTPOJINPOBATh COGJII0/leHVEe CTAaHAAPTOB KaueCTBa OKA3bIBAEMbIX YCIYT PabOTHUKAMHU CJIYKObI

WMeTh NpaKTHYECKHUH OIBIT: OPraHU3aLUY U CTUMYJIMPOBAHUHY 1eATeJbHOCTH ePCOHAIIA CTYXK6bI 00CTYKUBAHUS U
3KCIJIyaTalli¥ HOMepHOro GOH/A B COOTBETCTBUU C TEKYIIHMMHU IJIaHAMU U CTAaHJAPTaMH FOCTUHULBL;

odopMJIeHHsI JOKYMEHTOB U BeJIeHUs JUAIOroB Ha IpodecCHOHATbHYI0 TEMATHKY Ha MHOCTPAHHOM sI3bIKe

I1K 3.3. KoHTpo/1IMpOBaTh TEKYILYIO AesTeJbHOCTb PAGOTHUKOB CIYXK6bI 00CTY>KUBAHUS U 9KCILJIyaTalllk HOMEPHOTO
boHa asis moA e pKaHUs TpeGyeMoro YpOBHS KayeCTBa 06CIy>KUBAHUS [OCTEH.

3HaTb: MPUHLMIBI B3AUMOJEHCTBUSA C APYTHUMHU CIYKGAMH OTeJIs;

cepBHCHbIe cTaHIAPTHI housekeeping (cTaHAapThI 06CAYKUBaHUS U peTJIaMeHThI CIYKObI 06CIYKUBaHUS U SKCITyaTal[uu
HOMepHOTO GoH/A);

KPUTEPHH U II0KA3aTeU KayeCTBa 06 CIy»KHBAHUS;

CaHUTApPHO-TUTHEHUYECKHe MEPOIPUSTHS IO 06ecreyeHUI0 YUCTOThI, OPsIKa, KoMbopTa NIpeGbIBaHUs FOCTeH;

METO/Ibl OLIEHKH YPOBHS ITPeJOCTABJISIEMOr0 TOCTSIM CEPBUCA;

HpaBuJa U HOPMbI OXpaHbl TPY/iA, TEXHUKH 6€30MaCHOCTH, IPOU3BOCTBEHHOM CAaHUTAapUH, TPOTHBOIN0KAPHON 3aIUTHI U
JIMYHOY IMTHEHBI B IpoLiecce 06CIy>KUBAaHUS TOTpeGUTeIel;

CHCTEMY OTYETHOCTH B CJIyKO€e 06CIyKUBaHUsI U SKCILIyaTalik HoMepHoro doHza

YMeTb: KOHTPOJIMPOBATD BBINOJHEHHE COTPYAHUKAMU CTAaHAAPTOB 06 CIYKUBaHHUS U PETJIAMEHTOB CIYXK6bI 06CTyKUBAHUS
Y 3KCIJIyaTaliii HoMepHoro GoHja

WMeTb NpaKTHUYECKHH OIBIT: KOHTPOJIsI TEKYILEH JesiTeIbHOCTH COTPYAHUKOB CTYXK6bI 06CTYKUBAHUS U 9KCIIJIyaTaL UK
HOMepHOTo GOoHAA [JIs1 MO iepXKaHUsI TPeGyeMoro YpoBHS KauecTBa 06C/TyKUBaHHs FocTel

[1K 4.2. OpraH130BbIBaTH JESATEJbHOCTb PAGOTHUKOB C/IY>K6bI 6POHUPOBAHUS U MIPOJIAXK B COOTBETCTBUH C TEKYLUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHHIIBL.

3HaTh: 0CO6EHHOCTH PabOThI C Pa3/IMYHBIMU KaTErOPUSMHU FOCTEH; METO/IbI YIIPaBJIEHUS TPOJAXKaMHU C YIYETOM
cerMeHTalUy;



CTPYKTYPY U MECTO CJ1y>KObl 6POHUPOBAHUS U MPOJIAXK B CUCTEME YIIPABJIEHUS FOCTUHUIEN U B3aUMOCBSI3U C IPYTUMH
no/ipas/ieJIeHUsIMU FOCTUHHULBI; 0COGEHHOCTH CIPOCa U NPEeJJIOKEHUs] B TOCTUHUYHOM JieJie METO/ibl YIIpaBJIeHUS
NpoJia’kKaMU C y4€TOM CErMEHTALUH;

Croco6bI TO3ULMOHUPOBAHUS TOCTUHUILIBI U BbI/IEJIEHUS €€ KOHKYPEHTHBIX IPEUMYILECTB; 0COOEHHOCTH MPOJAK
HOMEPHOTO GOH/IA U LOTIOJTHUTE/bHBIX YCIYT 'OCTUHUILBL;

KaHaJIbl U TEXHOJIOTHUH NPOJIAaK TOCTUHUYHOT'O TPOJYKTa;

1JeHO00pa30BaHue, BU/Ibl TAPUPHBIX MIJIAHOB U TApUQPHYIO OJUTUKY TOCTUHUILBI; BU/IbI OTYETHOCTH 110 IPOJAXKaM;
HOpPMaTHUBHbIE JJOKYMEHThI, perJaMeHTHPYoLIe paboTy C1yKObl GPOHUPOBAHMS U JIOKYMEHTOOOOPOT CJIY KO bI
OGpPOHUPOBAHMS U TPOJAXK

YMeTb: OpUEHTUPOBATHCS B HOMEHKJ/IATYPE OCHOBHBIX U IOTIOJHUTEIbHBIX YCIYT FOCTUHUILbI

WMeTb NpaKTUYeCKHUH OIBIT: OpraHU3al U1 e TebHOCTH COTPYJHUKOB CJIY?KObl 6POHMPOBAHUS U IIPO/IAXK B COOTBETCTBUH
C TEKYI[MMH [IJIAaHAMH U CTAaHJAPTaMU TOCTUHULbI; 0PpOPMJIEHUS JOKYMEHTOB U BeJIEHUS IMAJI0r0B Ha NPOPECCHOHAIBHYIO
TeMaTHUKy Ha MHOCTPAaHHOM sI3bIKe

[TIK 4.3. KoHTpo/1MpoBaThb TEKYLIYIO JlesTeJbHOCTb PabOTHUKOB CIy6bl 6pOHUPOBAHHUS U POAAXK JIJIsI NOAAePrKaHUS
TpebGyeMOro YpOBHS KauyecTBa 06 CIyKUBaHUS TOCTEM.

3HaTb: BUAbI OTYETHOCTH I10 IPOJAAXKaM

YMeThb: olleHUBaTb 3¢ PeKTUBHOCTb PabOThI C/IyKO6bI GPOHUPOBAHUS U NPOAAK;

onpesensaTb 3¢ GeKTUBHOCTb MEPONPUATHH 10 CTUMYJIMPOBAHUIO CObITa TOCTUHUYHOIO TPOAYKTA

HMeTb npakTUYeCKUH ONBIT: IJIAaHWPOBAHWH, OPTaHU3alUY, CTUMYJINPOBAaHUHU U KOHTPOJIe [iesITeJJbHOCTH pab0THUKOB
CJ1y6bl 6POHUPOBAHUS U IPOAAK;

KOHTPOJISI TEKYLeH J1esITeJIbHOCTH COTPY/AHUKOB CIYK6bl 6pOHUPOBAHUS U IPOAAXK JJ1d NOAAepKaHUs TpeGyeMoro
YPOBHs KayecTBa 06C/1yKMBaHUsA ToCTel

[IK 5.1. [IpyHUMaTb, perucTpupoBaTh U pasMeliaTb rocTei

3HaThb: HOPMAaTHUBHYIO JOKYMEHTal W10, perJiaMeHTUPYIOIYI0 AeATe/JIbHOCTb T'OCTUHHUL, ITIPU 6pOHI/lpOBaHI/lI/l, npueMe,
perucTpalyu U pasMmelieHU rocTeu;

npaBu/a 6POHUPOBAHUS, IPUeMa U PeruCcTpPaLMU U NTocesIeHUsl TOCTeH, TPYII, KOPIOpaTUBHBIX FOCTelH;
I0pU/IMYecKHe aclleKThl U MpaBU/a perucTpali HHOCTPaHHbIX rocTel

YMeTb: MHGOPMUPOBATH U BBINOJIHATD 3alIPOChI TOCTEH 110 yC/IyraM B FOCTUHUYHOM KOMIIJIeKCe UJIM HHOM CpeJiCTBe
pa3MelleHUs;

OpraHu30BbIBaTh paboyee MeCTO CIyKObl GPOHUPOBAHMUS, TPHUEMaA U pa3MelleHNs] peruCTPUPOBaTh rocTel;

He JIONyCKaTb UK pa3peliaTb KOHQJIUKTHYIO CUTyall110, BOSHUKAIOILYIO B IIpoliecce 061IeHUs C TOCTAMY;
0popMJIATE JOKYMEHTbI Ha BCeJleHHe U Ha OKa3aHMe J0I0JHUTEe/IbHBIX (IIJIATHBIX) yCIyT

WMeTb npakTHYeCKUH ONbIT: 6GpOHUPOBAHUS, IPUEMa, PerUCTPALUU U Pa3MellleHHs ToCTel; IPpUBeTCTBUA U
MHPOPMUPOBAHUSA rOCTEH; HCIOIb30BaHUA METOAUKHU TPeJOTBPAlleHUs] KOHQJIMKTOB B Ipoliecce 06LeHHUs C TOCTAMU

[IK 5.2. [IpeocTaBAsTh FOCTI0 HHGOPMALMIO O TOCTUHUYHBIX YCJIyrax

3HaTh: NpaBUJIa IPeLOCTABIEHHUS] TOCTUHUYHBIX yCayT B Poccuiickoit @epepanny;.
CTaH/JAPTbI KayecTBa 00CIyKMBaHUsA IPU IpHUeMe U pasMelleHUH roCTeH;
OCHOBHBIE U [IONOJIHUTEJIbHbIE YCJIYTH, TPeloCTaBsieMble FTOCTUHUL N

YMeTb: ”HGOPMUPOBATb NOTPe6GUTEIA O BU/AX YCIYT U NPaBUIax 6€30MacHOCTH BO BpeMsl IPO’KMBAHUA B TOCTUHULLE;
KOHTPOJINPOBAThb OKa3aHHe NepeyHs YCIyT, IpeloCTaB/IAeMbIX B FOCTHHHUIAX (110 JoroBopy)
WMeTb NpakTUYeCKUH OMBIT: NPejoCcTaBIeHHe HHPOPMALIMK TOCTAM 06 yCIyrax B TOCTUHUIIE

[TIK 5.3. [Ipon3BOgUTb pacyeTsl C TOCTSIMU

3HaTh: JOKYMEHTALMIO 10 3arpy3Ke HOMePOB, 0’KUJAeMOMY 3ae3/1y, COCTOSIHHI0 HOMePOB, HAYMCJIEHHUIO Ha cYeTa rocTei 3a
JIOTIOJTHUTE/IbHBIE YCIYTH

YMeTb: 0pOPMIIATE U OATOTABJIMBATDL CYETA FOCTEN U IPOU3BOAUTD pacyeThl C HUMHY;

O/ /Iep>)KUBAaTh HHPOPMAIIMOHHYIO 633y JaHHBIX 0 HAJIMYUU 3aHATBIX U CBOGO/AHBIX MECT, O FOCTAX(IPOXKHUBAOLINX,
BBINMCABIIUXCS, OTbE3KAIOIINX);

OpraHU30BbIBATh OT'BE3/, U IPOBO/BI FOCTEH;

COCTaBJIAATb U 06pabaTHIBAaTh HEO6XOAUMYIO JOKYMEHTAIIHIO;

BBINOJIHATD 06513aHHOCTH HOYHOI'O ITOPThe

WMeTb NpakTUYeCKUH OMBIT: NOJrOTOBKA CYETOB;

NpoOBe/ieHe HOYHOTO ay/JUTa U NepeJjauH JieJl 10 OKOHYaHUH CMEHbI
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1. O61as XxapaKTepuCcTHKa pa6oyeil MporpaMMbl NPAKTUKU

[IporpaMMa npou3BO/ICTBEHHOMN (IPeAAUIIOMHON) MPAKTHUKH SBJISIETCS YaCThI0 IPOrpaMMbl MOATOTOBKH CIEIIUAJIUCTOB
cpeziHero 3BeHa B cooTBeTcTBUU ¢ PT'OC o cnenunanbHocTu CIIO 43.02.14 «'ocTUHUYHOE [1eJ10» B YaCTH OCBOEHUS
OCHOBHBIX BU/IOB IpodecCHoHaNbHOU AesiTebHOCTH (BI/):

OpraHu3sanys U KOHTPOJIb TeKyIlel 1esITeTbHOCTU PaGOTHUKOB CJY>KObI PUeMa U pa3MelleHus

OpraHu3anys U KOHTPOJIb TeKyIlel 1esITeTbHOCTH PAa6OTHUKOB CJIYKObI MUTAHUS

OpraHu3sanys U KOHTPOJIb TeKyllel 1esITeTbHOCTU PabOTHUKOB CJIYXKObI 00C/TYKMBAaHHUS U IKCIIyaTal[M HOMEPHOTO
doHza

OpraHu3anys U KOHTPOJIb TeKYIlel AesITETbHOCTH PabOTHUKOB CJIY»KObl 6pOHUPOBAHUS U IPOJANK

BrinosiHeHUE paboT o npodeccur NopThe

Y COOTBETCTBY0OLIMX NpodeccroHaibHbix komneTeHuui (I11K): 1K 1.1-1K 1.3, [IK 2.1 - [IK 2.3, 1K 3.1 - [1K 3.3,[IK 4.1 - [IK
4.3,TIK5.1-TIK5.3

[IpoxoxJeHne NPaKTUKU HallpaBJieHO HAa GOopMHUPOBaHUE KOMIIETEHIIUN:

OK 01. Bei6upaTh cioco6bI pellieHUs 3a/ja4 podecCHOHaNbHOM 1eATeIbHOCTH, MTPUMEHUTEbHO K Pa3/IuYHbIM
KOHTEKCTaM.

3HaThb: aKTyaJbHBIN NpodeccroHaIbHBIN U COLHaIbHbIN KOHTEKCT, B KOTOPOM NMPUXOJUTCSA PabOTaTh U KUTh;
OCHOBHbIe HCTOYHUKU MHGOPMALMH U Pecypchl JJ1s1 pellleHHs 3a/ia4 U Ipo6JieM B IpodecCUoHaIbHOM U/HUJIH COLlMaIbHOM
KOHTEKCTE;

aJICOPUTMBI BBIITOJIHEHHSI paboT B IPodpeCcCHOHAJIbHON U CMEXHBIX 00/1aCTX;

MeTo/ibl paboThl B TpodeCcCUOHANBHON U CMEXHBIX cdhepax;

CTPYKTYPpY IJIaHA /iJId pellleHus 3a/1ay;

MOPSJIOK OLeHKH pe3yJ/IbTaTOB pellleHUs 3a/1a4 NpodeccHoHaNIbHOM e TeIbHOCTH

YMeTb: pacrio3HaBaTh 3aJa4yy U/uju npo6JieMy B IpodecCHOHAIbHOM U /UM COLMAIbHOM KOHTEKCTE;
aHaJIM3UPOBATh 33/1a4y U/WJIY po6JIeMy U BbIIE/NATh €€ COCTaBHbIE YaCTH; ONpeJiesIsiTh 3Tallbl pellieHNs 3aa4y;
BBIABJIATH U 3QPeKTUBHO UCKaTb HHOPMaIHI0, HE06X0AUMYI0 JIJIsl pellleHus 3a/ia4y 1/ UJIu Ipo6JieMbl;
COCTaBUTD IIJIaH JIeHCTBUS;

OTpesieIUTh HEO6XO0UMble PECYPChI;

BJIa/leTh aKTYyaJbHbIMU METOZaMHU paboThl B MpodecCHOHaTbHOM U CMEXHBIX chepax;

peaJin30BaTh COCTABJIEHHBIH MIJIaH;

OIleHUBATb Pe3yJbTaT U MOCJEJCTBHUS CBOUX JEUCTBUH (CAMOCTOSATENBHO UM C TOMOIIbI0 HACTABHUKA)

OK 02. OcyiiecTBIAT [TOUCK, aHAJIM3 U UHTEpIIpeTanuio HHpopMal Uy, Heo6X0AMMOH J/1s1 BBITIOJIHEHUS 33124
npodeccroHaIbHOH 1eTebHOCTH.

3HaTb: HOMEHKJIAaTypa UHPOPMaLMOHHBIX UICTOYHUKOB ITPUMEHsIeMbIX B TPopecCHOHaIbHOH J1esITeIbHOCTH;
MpHEeMbI CTPYKTYPUPOBaHUSA HHOPMaLUY;

dopmaT opopMIeHUS pe3yIbTATOB TOMCKA UHOPMaLUK

YMeTb: onpeie iiTh 3a/1a4H JJIs1 HOVCKa MHPOpMaLUY;

onpesensaTh HEOOX0JUMble UICTOYHUKU HHPOpMAIUY;

MJIAHUPOBATb IPOLLECC [TOUCKA;

CTPYKTYypPHUPOBATh NOJIyIaeMyt0 HHOPMALIHIO;

BBI/IeJ/ISITh HANb0JIee 3HAYMMOE B IlepeyHe HHPOpMaLuy;

OIl€HUBATb MPAKTHYECKYIO 3HAYUMOCTb Pe3yJIbTATOB MOKUCKA; 0GOPMJIATh pe3ybTaThl OUCKA

OK 03. [l1annpoBaTh U peaanu30BbIBATh COGCTBEHHOE TPOdeCcCHOHANTbHOE U IMYHOCTHOE PAa3BUTHE.

3HaTh: COZiep>kaHue aKTyaJIbHOW HOPMaTHUBHO-IIPaBOBOM JOKyMeHTal y;

CoBpeMeHHas Hay4yHas U npodeccroHalbHas TEPMUHOJIOTHS;

BO3MOXHbIE TPAEKTOPHH TPOdECCHOHATBHOI0 Pa3BUTHSA U CaMOO6Pa30BaHHUSA

YMeTb: onpesie/iATh aKTYaJIbHOCTb HOPMATHBHO-IIPABOBOM JOKyMeHTAIMH B IpodecCHOHAIbHOM AeATeIbHOCTY;
NPUMeHATb COBPEMEHHYI0 Hay4HYI0 NpodeccHoHaIbHY0 TEPMUHOJIOTHIO;

onpeJessaTh U BBICTPAaUBaTh TPAEKTOPUHU NPOdeCcCHOHATbHOI0 Pa3BUTHSA U CaM006pa30BaHHUs

OK 04. Pa6oTaTb B KOJIEKTHBE U KOMaH/e, 3¢ PpekTHBHO B3aUMO/IeiCTBOBATD C KOJIJIETAMH, PYKOBOACTBOM, KJIMEHTaMH.
3HaTh: [ICUX0JIOrMYECKHE OCHOBBI JiesITeJIbHOCTH KOJIJIEKTHBA, ICUX0JI0OTHYeCKHe 0COOEeHHOCTH JIMYHOCTH;

OCHOBBI IPOEKTHOH JieATeIbHOCTH

YMeTb: OpraHU30BbIBATb PA6OTY KOJIJIEKTHBA U KOMaH/bI;

B3aUMO/IeCTBOBATD C KOJIJIETAMH, PyKOBOJCTBOM, KJIMEHTAMH B X0/ie TpodeccHOHaIbHON 1eTeIbHOCTH

OK 05. Ocy1ecTB/IATb YCTHYIO U THCbMEHHY0 KOMMYHHUKALMIO HA TOCY/JapCTBEHHOM SI3bIKe C Y4eTOM 0COGEeHHOCTEH
COLMAJIbHOTO U KyJIbTYPHOTI'0 KOHTEKCTA.

3HaTh: 0CO6EHHOCTH COLUAJBHOTO U KyJIbTYPHOI'0 KOHTEKCTa;

npaBuJia 0popMIeHUs JOKYMEHTOB U TOCTPOEHUS YCTHBIX COOOIEHUH

YMeTb: rpaMOTHO U3J1araTh CBOU MbICIH U 0QOPMJIATE JJOKYMEHTHI 10 TPOpecCHOHAIbHOM TeMaTHKe Ha FOCyAapCTBEHHOM
SI3bIKE, NPOSIBJISITh TOJIEPAHTHOCTD B pabo4eM KOJIJIEKTHBE

OK 06 [IposBaATh IpaXkAaHCKO-NATPUOTHYECKYIO TO3UIUIO, IEMOHCTPUPOBATh OCO3HAHHOE I0BE/IEHHE HAa OCHOBE
TPaJMLHOHHBIX 001IeYe/I0BEYECKUX [IEHHOCTEH, IPUMEHATb CTaHAapThl aHTUKOPPYIIIMOHHOTO OBEIEHUS
3HaTh: CYIHOCTb I'PakJaHCKO-NTaTPHOTUYECKON ITO3ULUH, 0OLIeYe/I0BeYECKUX LIEHHOCTEH;

3HAaYUMOCTb NPOPECCHOHANBHOM JIeITEIbHOCTH 110 MpodeccrH (CrenuaabHOCTH)

YMeTb: ONUChIBATh 3HAYMMOCTh CBOeH npodeccuu (crnenuaabHOCTH)

OK 07. ComelicTBOBaThL COXpaHEHHUIO OKPYKAIOLIEeH cpesibl, pecypcocbeperxeHuI0, 3pPeKTUBHO 1eICTBOBATD B
Ype3BbIYaHHBIX CUTYaLUAX.

3HaTh: MpaBUJIa IKOJIOTMYECKOH 6€30I1aCHOCTH NPU BeJleHUM NPodeCcCHOHaNIbHOH e TeIbHOCTH;

OCHOBHbIE Pecypchl, 3a/ieiCTBOBaHHbIE B TPOdECCHOHANIBHOH e TebHOCTH;



NyTH 06ecreyeHus pecypcocteperKeHust

YMeTb: cO6JII0AaTh HOPMbI 3K0JIOTHYECKOM 6€3011aCHOCTH;

omnpe/ie/IsITh HANPaBJIEHHUS pecypcocGepexkeHusl B paMKax MpodeCcCHOHANTbHOM AesTebHOCTH Mo mpodeccun
(cnenmabHOCTH)

OK 08. Ucnosib3oBaTh cpeficTBa GU3UUECKOH KyJIbTYPhI /AJ151 COXpAaHEHHs U yKpeIllJleHHUs 3[0pOBbs B Ipoliecce
npodeccroHaIbHOM e TeJIbHOCTH U NOAepKaHNs He06X04UMOTro ypoBHS PpU3nuecKoN N0 rOTOBJIEHHOCTH.

3HaTb: poJsib GU3UYECKOH KYJIbTYPHI B 0011EeKYJIbTYPHOM, IpodeccHOHaIbHOM U COLlMaJbHOM pa3BUTHH Yesl0BeKa;
OCHOBBI 3/J0pOBOr'0 06pasa KU3HHY;

yCJI0BUS NpodeccroHaIbHOM lesiTeJIbHOCTH M 30HbI pUcKa pU3NYeCKOro 3//0poBbs AJ1s podeccuH (cnernuajbHOCTH);
cpeAcTBa NPOPUIAKTHUKY NTepeHanpsKeHUs

YMeTb: UCNI0/1b30BaTh QU3KYJIbTYPHO-030POBUTENIbHYIO e TeIbHOCTb /A1 YKpelJIeHUs 3J0pPOBbsl, JOCTHKEeHUS
»KU3HEHHbIX U NpodeccroHaIbHbIX Liesel;

NPHUMEeHSTDb paljMoHa/bHble IPHeMbl ABUraTebHbIX QYHKIUH B TpodeccHoHaIbHON eATeIbHOCTY;

M10J1b30BaThCsl CPeACTBAaMU PO UIAKTHUKY NTepeHaNpshkeHUsl XapaKTepPHbIMU AJ1s1 AaHHOM npodeccuy (cnenpaabHOCTH)

OK 09. Ucnosnb3oBaTh MHGOPMALMOHHBIE TEXHOJIOTUU B IPOdeCCUOHANbHOM JesTe/IbHOCTH.

3HaTb: COBpeMeHHbIe CPe/ICTBa U YCTPOcTBAa UHOPMaTH3aL1Y;

MOPSAJI0K UX IPUMEHEHUs U IporpaMMHOe obecnieyeHue B IpodeccroHalIbHON e TebHOCTH

YMeTb: NPUMEHSATH cpe/icTBa MHGOPMAaIMOHHBIX TEXHOJIOTUH [J1a pelieHUs TpodeccHOHANTbHBIX 33/1aY;
HCI0JIb30BaTh COBpeMeHHOe PporpaMMHoe obecreyeHue

OK 10 I[Tonb30BaThcst NpodeccHoHaNbHOM JOKyMeHTalel Ha rocyJapCTBEHHOM U UHOCTPaHHOM f13bIKaX

3HaTh: NpaBUJIa NOCTPOEHUS IPOCTHIX U CJ0KHBIX IPe/JIOKeHUH Ha podeccoHalbHble TEMbI;

OCHOBHBbI€e 0611eyII0Tpe6UTe/IbHbIE IJ1aroJibl (6bIToBas U NpodeccruoHa bHast JeKCHUKa);

JIEKCUYeCKUH MUHUMYM, OTHOCSII{UKCS K ONTMCAHHUIO TPeJiIMETOB, CPeJICTB U polieccoB MpodeccroHaIbHOH /e TeIbHOCTH;
0COGEHHOCTH NMPOU3HOIIEHUS;

MpaBUJa YTEHUS TEKCTOB podecCUOHaJIbHON HallpaB/JeHHOCTH

YMeTb: NTOHUMATh OOIIHUM CMBIC YETKO IPOM3HECEHHbIX BbICKa3bIBAHUM Ha U3BeCTHbIe TeMbI (IpodeccroHabHbIE U
OBbITOBbIE), TOHUMATh TEKCTHI Ha 6a30Bble MpodeccuoHa/IbHbIE TEMBI;

y4acTBOBaTb B JlHa/lorax Ha 3HaKoMble 0611e U npodeccroHa/lbHble TEMBbI;

CTPOUTH NPOCThIe BbICKa3bIBaHUA 0 cebe U 0 CBoel podeccoHaJIbHOU AesiTebHOCTY;

KpaTKO 060CHOBBIBATh U 06'bICHUTD CBOU JIeMCTBUS (TEeKYLIMe U IJIaHUPYEMBbIe);

NMCcaTb NPOCTble CBA3HbIE COOOILEHUA Ha 3HAKOMbIe WJIM MHTepecyolie NpodeccuoHalbHble TEMbI

OK 11 Ucnosb30BaTh 3HaHUSA 10 PUHAHCOBOU rPaMOTHOCTH, IVIAHUPOBATh NpeANPUHUMATEbCKYIO 1eITeJIbHOCTD B
npodeccroHabHOU chepe

3HaTb: OCHOBBI IPeJIPUHUMATEbCKOM JleATeIbHOCTH;

OCHOBBI GMHAHCOBOM rPaMOTHOCTH;

npaBuWIa pa3paboTKU GU3HEC-TIJIAHOB;

NOPS/I0K BBICTPAaUBAHHUs pe3eHTaL1H;

KpeJUTHble 6AaHKOBCKHE ITPOJYKTEI

YMeTb: BBIAABJIATD JOCTOMHCTBA U HEJJOCTAaTKH KOMMepUYeCcKoH uzieHu;

Npe3eHTOBaTb U/leH OTKPBITHA COGCTBEHHOTO /les1a B podecCHOHaIbHOM eATe/IbHOCTH;

0dopMIATh OGU3HEC-TIJIaH;

paccYUTHIBATh pasMepbl BBIILJIAT 10 IPOLLEHTHBIM CTaBKaM KpeJUTOBaHUS;

onpeJesATh UHBECTUIIMOHHYIO IPUBJIEKaTeJbHOCTb KOMMePUYECKHX HJleH B paMKax NpodeccHOHaIbHOM JieITeIbHOCTH;
Npe3eHTOBaTb OU3HEC-UJEI0;

onpeJensaTb UCTOYHUKH GUHAHCUPOBAHHUS

1K 1.1. [lnanupoBaTh NOTPEGHOCTH CJIyKOBI IPHEMa U pasMellleHUs B MaTepHaIbHbIX Pecypcax v lepcoHalle.
3HaTh: METOAbI IJIAHUPOBAHUSA TPY/ia PAOOTHUKOB CJIy»KObI IPHEMa U pa3MelleHHUs;

CTPYKTYPY ¥ MECTO CJIy>KObI IpHeMa U pa3MelleHUs B CUCTeME YN paBJeHHs TOCTUHUYHbBIM IIpeANpUATHEM;
NPHUHIUIBI B3aUMOAEUCTBUSA CIY>KObI TPHUeMa U pa3MeLleHHs ¢ APYTUMHU OTAeaMU FOCTUHULI;

MeTO/MKa ONpe/ie/IeHHs OTPeGHOCTe! C1y>KObI MpHeMa U pa3MelleH!s B MaTepHa/IbHBIX Pecypcax U epcoHase;
HaIlpaBJIEHHOCTb PaboThI O/ipa3/ie/IeHUH CIy»KObl TpUeMa U pa3MelleHus;

HOpMaTHBHbIE IPAaBOBLIE aKThI B cdepe TypU3Ma U NPeI0CTaBIEHNUS TOCTUHUYHBIX YCYT;

byHKIMOHAIBHBIE 06513aHHOCTH COTPYAHHUKOB;

npaBuJIa paboThl ¢ *HPOPMALTMOHHOM 63301 JaHHBIX FOCTHHHILBI;

YMeTb: IJIaHUPOBATh NOTPEGHOCTH B MaTepUAJIbHBIX PECYpPCax U MepPCOHaJIE CIyKObI;

onpeJessaTh YACJIEHHOCTb U QYHKIIMOHAIbHbIE 0653aHHOCTH COTPY/JHUKOB, B COOTBETCTBUH C 0COOEHHOCTAMU
CerMeHTalU1 rocTel U yCTaHOBJIEHHBIMH HOPMAaTHBAMH;

OpraHM30BbIBATh PAabOTY 10 NOJAEPKKE U BeJleHUI0 HHPOPMALlMOHHOM 6a3bl JAHHBIX C/Iy»KObI IpHeMa U pa3MelleHus, B
T.4. HA UHOCTPAaHHOM SI3bIKe

WMeTb NpakTUYeCKUH OIBIT: IJIAHUPOBAHUSA 1€ TETbHOCTH UCIIOJIHUTEJIEH 0 TPUEMY U pa3MelleHHI0 rocTei

[1K 1.2. OpraH130BbLIBATh JeSITEJbHOCTh PAGOTHUKOB CJYKOBI IPHeMa U pa3MelleHHs B COOTBETCTBHUHU C TEKYLIUMHU
IJIaHaMU U CTaHJAPTaMU FOCTHHHULBL

3HaTb: 3aKOHBI U HHble HOPMaTHBHO-NpaBoBble aKThl PP B chepe TypusMa U npe0CTaBIeHNsI TOCTUHUYHBIX YCIYT;
CTaHJAPTHI U ONepallMOHHbIe POLEAYPbI, O PeJesIolre paboTy CIyKObL;

1esiv, GYHKIUU U 0CO6eHHOCTH PaboThl CIYKObI IprieMa U pa3MelleHus;

CTaHJapTHOe 060pyL0BaHUE CIYXKObI TPHEMa U pa3MelleHHsT;

HOPSIZI0K TEXHOJIOTHUH 06 CIyKUBAHUS: TPHUeMa, PETHUCTPAL UK, pa3MellieHHsl U BBINUCKU FOCTeH;



BH/Ibl OTYETHOH JJOKYMEHTALUH;

npaBUJIa NOBeAEHUS B KOHPIUKTHBIX CUTyalUsIX

YMeTb: OpraHU30BbIBATh PAGOTY MO NMOAAEPIKKE U BeIeHHI0 HHPOPMALMOHHOH 6a3bl JaHHbIX CIY>KObI TpUeMa U
pa3MeLleHUs;

NPOBOAUTH TPEHUHTH U IPOU3BO/CTBEHHBIN HHCTPYKTAXX PAGOTHUKOB CIIYXKObI;

BBICTPaUBaTh CUCTEMY CTUMYJIMPOBAHHUS U JUCLMIIJIMHAPHON OTBETCTBEHHOCTH PAabOTHUKOB CJIYKObI IpUeMa U
pa3sMelleHUs;

OpraHU30BbIBATh NPOLECC PAGOTHI CIYKOBI IPHEMa U Pa3MeILeHHsI B COOTBETCTBHUHU C 0COGEHHOCTSIMU CErMEHTAIUU rOCTeN
Y [IPEUMYILECTBAMU OTEJIS

WMeTb NpakTUYeCKUH OMBbIT: OpraHU3aL U1 U CTUMYJIMPOBAHUS J1€ATENbHOCTH UCIIOJHUTEJIEHN 110 IPUEMY U pa3MeELLEHHI0
rocTed B COOTBETCTBUH C TEKYIIMMHU IIJIAHAMU U CTAaHAAPTAMU TOCTUHUILBL;

pa3paboTKH ONepalMOHHbIX NPOLEAYP U CTAaHAAPTOB CJIyKObl IpHeMa U pa3MelleHuUs;

odopMJIeHHSs JOKYMEHTOB U BeJIEHHs JUAJIOrOB Ha TPOJeCCHOHAIBHYI0 TEMAaTHKY HA HHOCTPAHHOM sI3bIKe

[TIK 1.3. KoHTpo/iMpoBaThb TEKYLIYIO [lesTeJbHOCTb PAabOTHUKOB CIyXKObI IpHeMa U pa3MelleHus AJ1s oA e P>KaHUs
Tpeb6yeMOoro YPOBHS KayecTBa.

3HaTb: CTAaH/JAPTHI, ONepalMOHHbIE POLeAYPh] U perjaMeHThl, onpejesolue paboTy cay6bl IpreMa U pa3MelleHus;
KpUTEPHHU U NTI0Ka3aTe M KauecTBa 06CIy»KMBaHUs; OCHOBHBIE U JIOIIOJIHUTEJIbHbIE YCIYTH, IpeAoCTaB/sieMble TOCTUHULEH;
KaTeropuu roctei 1 0C06eHHOCTH 06CIYKMBaHUS; TpaBU/Ia U HOPMbI OXpaHbl TPY/a, TEXHUKU 6€30I1aCHOCTH,
MPOU3BO/CTBEHHON CAHUTAPUH, TPOTHUBONOKAPHOH 3aLUThI K IMYHOMN I'MTHEHB! B ITpoliecce 06CayKMBaHUs rocTei
YMeTb: KOHTPOJIMPOBAaTh PA60OTy COTPYAHUKOB CJAY>KObI TpHeMa U pa3MelleHH s 10 OpraH13aliui BCTpey, IPUBETCTBUM U
06CIy>KMBAaHUS TOCTEH, 10 UX PeTUCTPalluK U pa3MelleHHUIo, 10 0XpaHe Tpy/ia Ha pabouyeM MecCTe, 110 Iepeiaye
paboTHUKaMHU JieJ IPY OKOHYAaHUM CMEHBI;

KOHTPOJINPOBATh BBINOJHEHUE COTPYAHUKAMU CTaHJAPTOB 00CAY>KUBaHUs U perJlaMeHTOB CJIyKObI IpueMa U
pa3MelieHus

HMeTb NpakTUYeCKUH ONBIT: KOHTPOJIS TeKyllel AesTebHOCTH COTPYAHUKOB CIyKObI IpHeMa U pa3MelleHUs s
nojJiep>kaHus Tpe6yeMoro ypoBHs KayecTBa

[IK 2.1. [l1aHupoBaTh NOTPEGHOCTH CAYKObI MUTAHUSA B MaTepHaIbHBIX peCypcax U epcoHalle.

3HaTb: 33724, QYHKIUNA 1 0COGEHHOCTH PaboThl CAYXKObI MUTAHUS; 3aKOHOJATeIbHbIX U HOPMAaTUBHBIX aKTOB O
npejoCTaB/IeHUH YCAYT CIY>KObl MUTAaHUA FOCTUHUYHOTO KOMILJIEKCa;

0COOEeHHOCTe! OpraHu3alui NpeanpUATHH UTaHUS Pa3HbIX TUIIOB U KJIACCOB, METO/0B U GpOpM 06 CIyKUBAHMS;
Tpe6GoBaHUH K 06CIY>KMBAIOILEMY IIepCOHAY, IPaBUJI U HOPM OXpaHbl TPy, TEXHUKHU 6€30MaCHOCTH, IPOU3BOLCTBEHHON
CaHUTapHUH, IPOTUBONOXKAPHOM 3aLMThI M IMYHOHN T'MTHUeHb;

Tpe60BaHUH K TOProBbIM U IPOU3BO/CTBEHHBIM I1OMEIeHUSAM OpPraHU3alui C1yXK6bl TUTAHUS;
npodeccrioHabHON TEPMUHOJIOTUHU CIY>KO bl MTUTAaHUA HA MHOCTPAHHOM S3bIKe

YMeTb: 0CylIeCTBAATh [IJITAaHUPOBAHHKE, OPraHU3all1I0, KOOPAUHAIIUIO M KOHTPOJIb 1eATeIbHOCTH C/1Y>KObl TUTAHHUS,
B3aUMO/leCTBHE C [PYTUMHU CJIyKO6aMU FOCTUHUYHOTO KOMILJIEKCa;

OLleHUBATh U IJIAHUPOBATh NOTPEOGHOCTD CJIYKObI NUTAaHUSA B MaTepHaJIbHBIX PeCypcax U IepcoHale;

onpeJesAaTb YACJIEHHOCTb U QYHKIIMOHAIbHbIE 0653aHHOCTHU COTPY/IHUKOB, B COOTBETCTBUH C YCTAaHOBJIEHHBIMU
HOpMaTHBaMH, B T.4. HA UHOCTPAaHHOM fI3bIKe

WMeTb NpakTHYeCKUH ONBIT: IVIAHUPOBAHUS, AeATeJbHOCTH COTPY/JHUKOB C/IYXKObI IUTAHUS U IOTPeGHOCTH B
MaTepHaJIbHBIX Pecypcax v epcoHalie

[1K 2.2. OpraH130BbIBaTb JeATEJbHOCTb PA6OTHUKOB C/1yKObI TUTAaHUA B COOTBETCTBUH C TEKYLIMMH MJIaHAMH U
CTaHJAPTaMU FOCTUHHLBI.

3HaTh: TEXHOJIOIMH OpraHU3aLMH Npoliecca MUTAHUS;

Tpe60oBaHUA K 06C/Iy>KHUBAIOILEMY [TIepCOHAJY, IPaBUJ/Ia U HOPMbI OXpaHbI TPY/ia, TEXHUKHU 6€30I1aCHOCTH,
NpPOX3BOACTBEHHON CAaHUTaPUH, IPOTHUBONOXaPHOU 3aL{UThI U IMYHOU TMTHEHBI;

CreLHaJn3upoBaHHble HHGOPMALMOHHbIE TPOrpaMMbl U TEXHOJIOTHH, UCIOJIb3yeMble B paboTe C/1yKObl TUTAHUS;
TEXHOJIOTMHU OpraHU3alUU NpoLiecca MUTAaHHSA C UCI0/Ib30BaHUEM PA3JIMYHbIX METO/IOB U 041 6JI0/ U HAlIUTKOB,
CTaHJAPTOB OpPraHMU3al MU 06CIYKUBAHUS U NPOJAX B N0 pas/ieIeHUAX CIy>KObl TUTAHUS;

npodeccroHaIbHONW TEPMUHOJIOTUH CIYKObI TUTAHUA HA MHOCTPAHHOM SI3bIKE;

perjaMeHTbl CJIYKObI MUTaHUSA

YMeTb: aHaJIM3UPOBATh Pe3yJ/IbTAThl 1eATebHOCTH CIyKObI MUTAHUS U OTPE6GHOCTH B MaTepHaIbHBIX pecypcax U
NepCcoHale;

MCI0J1b30BaTh HHGOPMAIMOHHbIE TEXHOJIOI'MH JIJ151 Be/IeHHUsI [eJI0NPOU3BO/ICTBA U BBINTOJHEHUS PETJIAMEHTOB CITYXKObI
NUTaHUS;

OpraHM30BbIBATh U KOHTPOJIMPOBATH NPOLECCHI TOAIOTOBKH U 06C/Iy»KUBaHUS NOTPeGUTEEN YCIYT C UCII0JIb30BAaHUEM
Pa3/IMYHBIX METO/IOB U IPUEMOB N0JAa4H 6JII0/ U HATUTKOB B OPraHU3aLUAX CAY>KObI TUTAHHUS, B T.4. HA UHOCTPAaHHOM
SI3bIKE

WMeTb NpakTUYeCKUH OMBIT: Pa3paboTKH ONepalMOHHbIX IPOLEeAYP U CTAHAAPTOB CAYXKObI MUTAHHUS;

OpraHU3aLUU U CTUMYJIMPOBAHUSA AesITeJbHOCTH COTPYAHUKOB CJIYK6bI MTUTAHUS B COOTBETCTBUU C TEKYLUMHU IJIAHAMU U
CTaHJAPTaMU FOCTUHMLBI;

odopM/IeHHS JOKYMEHTOB U BeIEHUS MAJIOr0B Ha NPOdeCcCHOHAIBHYI0 TEMATHKY HA HHOCTPAaHHOM SI3bIKe

[1K 2.3. KoHTpo/IMpOBaTh TEKYILYIO 1eATEIbHOCTb PAOOTHUKOB CJIYKObI MUTaHUSA JIJIS1 TOAAeprKaHUs TpeGyeMOoro YpoBHs
KauecTBa 00C/TyKUBaHUs [OCTEH.



3HaTh: KPUTEPHUHU U TOKA3aTe/M KaueCcTBa 00CIyKUBAHUS;

MeTO/Ibl OlleHKY Ka4eCTBa MPe/[0CTABIEHHbIX YCJIYT

YMeTb: KOHTPOJIMPOBATh COOJII0ZieHUE MTOAUUHEHHBIMU TPe60oBaHUM 0XpaHbl TPY/a HA MPOU3BO/CTBE U B Ipoliecce
06CyKMBaHUSA OTPeOUTeeH U COBJII0IeHHe CAHUTAPHO-3MU/[EMUOJIOTUYECKUX TPEOOBAaHUN K OpraHU3al[M1 MU TAHUS
HMeTb NpaKTUYECKUHN ONBIT: KOHTPOJISI TEKYIIEH 1eATETbHOCTH COTPYAHUKOB CJAYKObI MUTAHUS AJI O P>KaHUS
TpebyeMOoro YpoBHS KauyecTBa 06 CIyKUBaHUS TOCTeH;

MJIaHUPOBAHHUHU, OPraHU3aLUH, CTUMYJIUPOBAHUU U KOHTPOJIE IeSITENbHOCTH PA6GOTHUKOB CJIY>KObI MUTAHUS

1K 3.1. [InanupoBaTb NOTPEOGHOCTH CIYKObI 06CIY>KMBAHUS U 3KCIIJIyaTallUM HOMepHOro GoH/Aa B MaTepHaIbHbIX
pecypcax U nepcoHaie.

3HaTb: CTPYKTYPY CAykKObI 06C/IyKUBaHUA U IKCIJIyaTallMM HoMepHoro GpoH/a, ee Le/iy, 3aa4y, 3HaueHue B 061iel
CTPYKType FOCTUHHUILbI;

MeTO/iMKa onpeJiesieHusI NOTpeGHOCTEN CIYKObI 06CAY>KUBaHUSA U IKCIIJIyaTalMd HOMepHOro GpoH/a B MaTepHaJIbHbIX
pecypcax v epcoHarie;

HOPMBI 06CYKUBAHUSA

YMeTh: OLleHUBaTh U IIJIAHUPOBATb NOTPEGHOCTD CJAY>KObI 00CIYKMBaHHUS U 3KCIJIyaTallUM HOMepHoro ¢poHAa B
MaTepHa/bHBIX pecypcax U epcoHalle;

onpesieNIATh YUCJeHHOCTb PA6OTHUKOB, 3aHATHIX 06C/Iy>KMBaHUEM NPOXKUBAIOLIUX FOCTeN B COOTBETCTBUM
yCTaHOBJIEHHBIMU HOPMaTHUBaMH, B T.4. HA UHOCTPaHHOM fI3bIKe;

BBINOJIHATD perjaMeHThl C1yKObl TUTAaHUSA

HMeTb NpakTUYeCKUH ONBIT: IJIAHUPOBAHUS TOTPEOHOCTHU CJYKOBI 06CTYKUBAaHUSA U 9KCIJIyaTaLlM HOMepHoro ¢poH/a B
MaTepHaJ/IbHbIX pecypcax U lepcoHalie

1K 3.2. OpraHH30BbIBaTh /€SI TebHOCTh PAGOTHUKOB CJY>KObI 06 CIY>KUBAaHUSA U 9KCILJIyaTallud HOMepHoro ¢poH/a B
COOTBETCTBUH C TEKYIIUMHU IIJIAaHAMHU U CTaHAAPTaMU 'OCTUHULBL.

3HaTb: 33724y, QYHKIUU U 0COOEHHOCTH PabOThI CYKObI 06CAYKMBAHHUS U 3KCIJIyaTallU HOMepHOro $oH/ia B TOCTUHHULIE;
KaZIpOBBIH COCTaB C1yKObl, ero GyHKIMOHAIbHbIEe 00513aHHOCTH;

Tpe6GOBaHUSA K 00C/ITYKUBAIOILEMY IIEPCOHAY;

ey, cpeficTBa U GopMbl 06CIyKUBAHUS;

TeXHOJIOTMH OpraHU3alyy [polecca 06Cay>KUBaHUS TOCTEH;

perjaMeHTbI CJIYXKObl 00CAYKUBAHUS U IKCIJIyaTalM1 HOMepHOro GOoH/ia B TOCTHHULE;

0Cc06eHHOCTH 0POPMJIEHUS U COCTABJIEHUSA OT/e/bHbIX BU/I0B OPraHU3alMOHHO-PACOPAAUTEbHBIX U GUHAHCOBO-
pacyeTHBIX JJOKYMEHTOB;

NPUHIUIBI B3aUMOZEHCTBUA C APYTUMHU CJ1y>K6aMHU TOCTUHULLL;

CEpPBUCHBIE CTAHAAPTHI 06CTYKUBaHUSI HOMEPHOTO GOH/A;

NOPs/I0K perucTpaluy JOKYMEHTOB U BeJleHUsl KOHTPOJIS 3a UX UCIIOJIHEHUEM, B T.4. HA UHOCTPAaHHOM sI3bIKe

YMeTb: IJIaHUPOBATh PAbOTY CIyKObI 06 CIY?KUBAHUS U KCILIyaTallud HOMepHOro GpoH/a;

OpraHM30BbIBATh BbINOJHEHHE U KOHTPOJIMPOBATb COBJII0/leHHe CTaHAAPTOB KaueCTBa OKa3bIBaEMBIX YCJIYT pabOTHUKAMHU
CITyKOBI;

paccYUThIBaTh HOPMATHUBLI Pab0OThl FTOPHUYHBIX

WMeTb npakTHYeCKUH OINBIT: pa3paboTKH ONlepalMOHHBIX IPOLeAYP U CTAaHJAAPTOB CAYXObI 06CAYKUBAHUA U
3KCIJIyaTalluu HOMepHoro poH/a;

OpraHU3aluU U CTUMYJIMPOBAaHUH JleATeIbHOCTH IePCOHaa CIy>K0bl 06CIy>KMBaHUA U 3KCILIyaTalluk HoMepHoro ¢poH/a B
COOTBETCTBUH C TEKYLIMMHU IJIAHAMHU U CTAaHJAPTaMH [OCTHHHUILBI;

odpopM/IeHHs JOKYMEHTOB U BeIeHHUS JMaJI0r0B Ha NPOodeCcCHOHAJbHYI0 TEMATHKY HA HHOCTPAaHHOM SI3bIKe

I1K 3.3. KoHTpo/1IMpOBaTh TEKYILYIO AesTeJbHOCTb PAGOTHUKOB CIYXK6bI 00CTY>KUBAHUS U 9KCILJIyaTalluk HOMEPHOTO
boHa Aasis moA e pKaHUsA TpeGyeMoro YpOoBHS KayeCTBa 06CIY»KUBAHUS [OCTEH.

3HaTb: MPUHLUIBI B3AUMOJEHCTBHUSA C APYTHUMHU CIYKO6AMU OTeJs;

cepBHCHbIe cTaHZAPThI housekeeping (cTaHAapThI 06CTYKUBaHUSA U PeTJIaMeHThI CIYKObI 06CIYKUBAHUS U SKCITyaTaluy
HOoMepHOTo GoH/A);

KPUTEPHUH U II0Ka3aTed KayeCTBa 06 CIy)KUBaHHUs1; CAHUTapHO-THTMEHUYeCKHe MePONPHUSITHS 0 06eCreYeHHI0 YHCTOTH,
nopsjka, komdopTa npe6GbIBaHHs rOCTeN;

HOPSZI0K MaTepPHAIbHO-TEXHUYECKOTO 06eCcreYe s TOCTUHULBI M KOHTPOJISA 32 COGJII0AeHHEM HOPM U CTaHAAPTOB
OCHalleHUs HoMepHoro GpoH/a;

HPUHLUIIBI YIPaBJIeHHUs] MaTepUaJIbHO-IPOHU3BOCTBEHHBIMHU 3aMacaMy;

METO/Ibl OLIEHKH YPOBHS ITPeJOCTABJISIEMOr0 TOCTSIM CEPBUCA;

Tpe6GoBaHUsI OXpaHbl TPY/A, TEXHUKH 6€30MaCHOCTH U MTPaBUJI IPOTHBON0XXKAaPHOH 6€30MacHOCTY;

HpaBuJa U HOPMbI OXpaHbl TPY/iA, TEXHUKH 6€30MaCHOCTH, IPOU3BO/ICTBEHHON CAHUTAPHH, TPOTUBONOXKAPHOH 3aIIUThI U
JIMYHOU IMTHEHBI B IpoLiecce 06CIyKUBaHUs TOTpeGUTeel;

CHCTEMY OTYETHOCTH B CJIy»KOe 06CIyKUBaHUs U 3KCIIyaTallik HoMepHoro GoHja

YMeTb: KOHTPOJIMPOBATD BhINOJHEHHE COTPYAHUKAMU CTAaHAAPTOB 06 C/IYKUBaHHUS U PErJIaMEHTOB CJIYKObI 06CIYKUBAHUS
Y 9KCIJIyaTalii HoMepHoro GOHJa;

KOHTPOJINPOBATb COCTOSIHME HOMEpPHOro GoH/a, BeieHHe JOKYMEHTALUHU CTYK6bl, Pa60TY 06 CIYKHUBAIOILET0 TepCOHAIa
0 COGJII0AEHUI0 TEXHUKHU 6e30MacHOCTH Ha paboyeM MeCTe, 0Ka3aHMIO IIepBOM IOMOILH U e ICTBUH B 9KCTPeMasIbHOM
CUTyaLUU

WMeTb NpaKTUYECKHH OIBIT: KOHTPOJIsI TEKYILEH JesiTeTbHOCTH COTPYAHUKOB CIYKObI 06CIYKUBAHHUS U SKCILTyaTal iy
HOMepHOTO0 GOoHAA [J/Is1 NOJAepKaHHsI TPe6yeMOro YpoBHS KauecTBa 06 CIy»KUBaHUsI TOCTEH;

IJIAHUPOBAHUH, OPraHU3aL UK, CTUMYJIHPOBAaHUH U KOHTPOJIE JIesITe/IbHOCTH EPCOHAA CYKObI 06CTy>KUBAHHS U



3KCIJIyaTallid HOMepHOro GoHa

1K 4.1. IlnanupoBaTh NOTPEGHOCTH CJIy>KObI GPOHUPOBAHUS U IPOAAXK B MaTepUaJIbHbBIX pecypcax U ePCOHAIE.
3HaTb: CTPYKTYpPa U MECTO CJIy>KObI 6POHUPOBAHMUS U PO/IAXK B CUCTEME YIPABJIEHUS] FTOCTUHHUYHBIM [IPEANPUSTHEM,
B3aUMOCBS3b C APYTUMH N0/ipa3/ieJIEHUSIMUA TOCTUHULLbI;

HaIlpaBJ/IeHUs1 pabOThI OTZAE0B GPOHUPOBAHUSA U IPOJAK;

dYHKIMOHA/MBHBIE 06513aHHOCTH COTPYAHUKOB CJIY6bl OPOHHUPOBAHHUS U IPOJAXK;

PBIHOK TOCTUHUYHBIX YC/IYT U COBPEMEHHbIE TEH/IEHIUY PAa3BUTHSI TOCTUHUYHOTO PBIHKA;

BH/Ibl KAHAJIOB CObITA TOCTUHUYHOTO IPOAYKTA

YMeTb: OLleHUBATh U JIAHUPOBATh IOTPEGHOCTD CJIYKObI 6POHMPOBAHUS U IPOJAXK B MaTepHUaJIbHBIX pecypcax U
NepcoHavle; JIAHUPOBATb U NPOrHO3UPOBATh MPOAAKHU

WMeTb NpakTUYeCKHUH OMBIT: IIAHUPOBAHUS IOTPEGHOCTH CIYKObI GPOHUPOBAHUS U IPOJJAK B MaTepPUAIbHBIX PECypcax U
nepcoHase

1K 4.2. OpraH130BbIBaTh €SI TEJbHOCTb PAGOTHUKOB CIY>KObl 6POHUPOBAHUS U MPO/IaXK B COOTBETCTBUU C TEKYLUMHU
NJIaHaMH ¥ CTaHJAPTaMU TOCTUHULBI.

3HaTh: CIOCOOb! YIIpaBJIEHHUS J0X0JaMU [OCTHHHILBI;

0COGEHHOCTH CIIPOCa U MPEe/JIOMKEeHHUS] B TOCTUHUYHOM GU3HECE;

0COGEHHOCTH paboThI C Pa3/INYHbIMU KATETOPUSIMHU rOCTEH;

MeTOo/bl ylIpaBJIEHHUA IIPOJAaXKaMH C y‘-IéTOM CerMeHTaluy,

CITOCO6bI MMO3UUOHHUPOBAHHUSA T'OCTUHHULBI U BblJIEJIEHUSA €€ KOHKYPEHTHbBIX IPEUMYIIeCTB;

0COOGEHHOCTH IPO/iaXk HOMepHOro GOoH/A U J0NOJTHUTENbHbBIX YCAYT TOCTUHULBL;

KaHaJibl U TEXHOJIOT'MH NPOJAX TOCTUHUYHOTO ITPOAYKTA;

1leHoo6pa3oBaHUe, BU/ibl TApUQPHBIX NJIAHOB U TapUPHYIO MOJUTUKY TOCTUHUYHOIO NPeANpUSTHS;

MPUHIOHUIIBI CO3JIAaHUA CUCTEMBI «JIOAJIBHOCTHU» paGOTbI C IrOoCTAMMU;

MeTOo/ bl MAKCUMHU3ALUU NOXO0J0B rOCTUHHUIbI

KpuTepuu 3¢ GeKTUBHOCTH PaboThI NepcoHaIa FOCTUHUILBI 10 TPOJAXKaM;

BH/Ibl OTYETHOCTH 110 ITPOJAXaMm;

HOpPMaTHBHbBIE JOKYMEHTBI, perJlaMeHTUPYIOIIHe paboTy C1yKObl GPOHUPOBAHUS U JOKYMEHTOOO0POT CJIYKObI
GPOHUPOBAHUSA U TPOAAK;

nepeyeHb PecypcoB HEOOXOAUMBIX /111 pabOThI CTY>KO6bI GPOHUPOBAHUS U NPOJAXK, TPe6GOBAaHUS K UX GOPMUPOBAHUIO;
MeTOJUKY [IPpOBe/IeHUs TPEHUHIOB /IS IepCOHaJIa 3aHATOr0 NPo/a)kaMi FOCTUHUYHOIO NPOAYKTa

YMeTb: 0Cy1IeCTBAATb MOHUTOPUHT PbIHKA TOCTUHUYHBIX YCIIYT;

BBIJIEJISITD LIeJIEBOH CErMEHT KJIMEHTCKOU 6a3bl;

cobUpaTh U aHAJU3UPOBATb HHPOPMAIHIO O TOTPEOHOCTSX 1[eJIeBOTO PhIHKA;

OPHEHTUPOBATHCS B HOMEHKJIATYpe OCHOBHBIX U JIONIOJIHUTEJIbHBIX YCAYT OTeJIs;

pa3pabaTbiBaTh MEPONPUATHS 10 HOBBILIEHUIO JIOSJIbHOCTH IOCTeH;

BbIAABJIATb KOHKYPEHTOCIIOCOGHOCTb TOCTUHUYHOTO NIPOJYKTA U padpabaTbiBaTh MEPONPHUATHA 10 ee NOBbILIEHHUIO;
MPOBOAUTD 00YUeHHe, TIepCoOHaIa CIyK6bI GPOHUPOBAHUS U NPOJAXK TpHUeMaM 3P eKTUBHBIX TPOJAXK

WMeTb npakTUYeCKUH OMBIT: OpraHU3aL U1 eATeIbHOCTH COTPYHUKOB CJIy»K0bl 6pOHMPOBAHUS U IIPOJAXK B COOTBETCTBUM
C TeKyLMMH [IJIJaHaMH U CTaHJApTaMU FOCTUHUILBL;

pa3paboTKU NpaKTHYeCKUX peKOMeHJal i 1o ¢OpMHUPOBaHUIO CIIPOCa U CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO
NPOJyKTa JJ/1s1 pa3/IMYHbIX 1ieJIeBbIX CETMEHTOB;

BbISIBJIEHUY KOHKYPEHTOCIIOCO6HOCTH TOCTUHUYHOI'0 IPOJYKTa;

odopM/IeHHs JOKYMEHTOB U BeIeHUs JUaJI0r0B Ha NPOodeCcCHOHANbHYI0 TEMAaTHKY HA HHOCTPAHHOM SI3bIKe

[1K 4.3. KoHTpo/IMpOBaTh TEKYILYIO AeATeJbHOCTb pAGOTHUKOB CJ1y>KGbI GPOHUPOBAHUS U NPOAAXK /IS O JePIKaHUS
Tpe6GyeMoro ypoBHs KayecTBa 06 CJIy>KUBAaHUs [OCTEH.

3HaTb: KPUTEPUH U METOZbI OLIeHKU 3 GEKTHBHOCTH PabOoThl COTPYLHUKOB U CIYX6bI 6POHUPOBAHUS U TPOJAAXK;
BU/Ibl OTYETHOCTH 0 IPOAAXKAM

YMeTb: olleHUBaTh 3G PeKTUBHOCTD PabOTHI CIYKObI OPOHUPOBAHUS U IPOJAK;

onpezesiTh 3¢ PeKTUBHOCTb MEPONPUSATUH 10 CTUMYJIMPOBAHHIO CObITA TOCTUHUYHOTO NPOJYKTA;

pa3pabaThIBaTh U MPeLOCTABJIATH ITPe/IJI0KEHHS 110 MOBBIIIEHHI0 3G GEKTUBHOCTH CObITAa TOCTUHUYHOTO TPOAYKTA
WMeThb NpaKTHUECKHUH OIBIT: KOHTPOJIsI TEKYIIEH JesiTeIbHOCTH COTPYAHUKOB CIYKObI 6POHUPOBAHUS M IPOJAXK JJIsI
HnoJAepkaHusi Tpe6yeMoro YpoBHsI KauecTBa 00CTy»KUBaHHs TOCTeN;

IJIAaHUPOBAHUH, OPraHU3aLUH, CTUMYJIHPOBAHUH U KOHTPOJIE JIesITeJIbHOCTH PaGOTHUKOB CIY>KGbI GPOHUPOBAHUS U
HPOJAAX;

onpezenenus 3¢ GeKTUBHOCTH MEPONPUATHH IO CTUMYJIMPOBAHUIO COBITA TOCTUHUYHOTO IPOJYKTA
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1. ACIIOPT [IPOTPAMMBI I'OCYIAPCTBEHHOM UTOTOBOM ATTECTALIUU

1.1. O61Me NOJI0KEeHHU
[IporpaMMa rocyjapCTBeHHOM HMTOroBOM aTTeCTalUM fBJISETCS YacTbl 0O6pa3oBaTebHON NMpPOrpaMMbl CpeJHero
npodeccruoHabHOr0 06pa3oBaHus 1o clienuanbHOCTH 43.02.14 'ocTUHUYHOE 0.

[lesblo rocyiapCTBEHHON HMTOrOBOM aTTeCTALUM SIBJSIETCS ONpeje/ieHHe COOTBETCTBUSl Pe3yJ/bTaTOB OCBOEHHUS
BbIMYCKHUKaMHU o06pa3oBaTe/JbHOW MNpOrpaMMbl CpeJHero npodeccHOHaJbHOTO 00pa30BaHUS COOTBETCTBYHOLMM
Tpe6oBaHUAM deJiepa/IbHOr0 rocyAapCTBEHHOT0 06pa3oBaTe/IbHOTO CTaHAApTa.

B cootBeTcTBUM ¢ ¢epepasbHbIM TIOCyJapCTBeHHbIM 006pa3oBaTeJbHbIM CTaHAAPTOM CpeJHEero
npodeccruoHasbHOro 06pa3oBaHus GpoOpMON roCcyAapCTBEHHONW HUTOrOBOM aTTeCTAalUM SIBJSETCS 3alllUTa BbIMYCKHOU
KBaJMPUKALMOHHOHN paboThl B BUJE AUNJIOMHOIO NpoekTa. JleMOHCTpallMOHHbBIN 3K3aMeH BKJIIOYaeTCs B AUIIJIOMHYIO
pa6orTy.

B cdepe cBoell mpodeccroHasbHON [AesATeNbHOCTH BBINYCKHUK, OCBOMBIIMM 06pa3oBaTesIbHYI0 NPOrpaMMmy,
JOJKeH 06J1a/jaTh OOIUMU:

OK 01. Bei6upaTh cnoco6bl pelieHUs 3aJa4 NpodeccHuoHaNbHON JesATeJIbHOCTH, IPUMEHUTENBHO K PAa3JIUYHBIM
KOHTEKCTaM.

OK 02. Ocy1iecTBAsATh OKCK, aHA/JIM3 U UHTepnpeTaluio HHGopMaruu, Heo6XoAMMOM AJi1 BbIIOJIHEHUs 3a/4a4
npodeccroHaIbHON eI TeIbHOCTH.

OK 03. [InaHupoBaTh ¥ peaju30BbIBAaTb CO6CTBEHHOE NpodeccuoHalbHOEe U JTUYHOCTHOE pa3BUTHE.

OK 04. PaboTaTb B KOJUIEKTHBEe U KoMaHZe, 3¢PeKTUBHO B3aUMO/IeHCTBOBATh C KOJIJIETaMH, PYKOBO/JCTBOM,
KJIMEeHTaMH.

OK 05. OcywecTBJAATh YCTHYI0 M NUCbMEHHYI0 KOMMYHHKAlLMI0 Ha TOCYJapCTBEHHOM fA3blKe C Y4YeTOM
0COOeHHOCTEHN COLLMAJIbHOTO U KYJIbTyPHOI'O KOHTEKCTA.

OK 06. [IpoABaATb rpaxJaHCKO-NAaTPUOTUYECKYIO NIO3UIMIO, IeMOHCTPUPOBATh OCO3HAHHOE T0BeJleHHe Ha OCHOBE
TpaAULIUOHHBIX 06U.L€‘-I€JIOB€'—I€CKI/IX ueHHOCTeﬁ, NPUMEHATb CTaHAAPTbI aHTUKOPPYNITUOHHOI'O TOBEAEHHUAA.

OK 07. CozelicTBOBaTb COXpaHEHHUIO OKpYKawollel cpejibl, pecypcocbepexeHno, 3pGeKTUBHO 1eHCTBOBATH B
‘-Ipe3BbI‘-IaI‘/’IHbIX CHUTyallUdX.

OK 08. Ucnosib3oBaTh cpeAcTBa GU3NUECKON KyJAbTYphI AJs1 COXpAaHEHUs U YKpeIJeHUs 3[0pOBbs B Ipolecce
npodeccroHaIbHON J1esITEIbHOCTH U MO/ iepKaHUsI HE06X0AUMOT0 YPOBHS GU3NYECKOM MOArOTOBIEHHOCTH.

OK 09. Wcnosnb3oBaTh HHPOPMALMOHHbBIE TEXHOJIOTUH B TPOPeCcCHOHANbHON AesTeTbHOCTH.

OK 10. [Tosib30BaThcs npodeccuoHaIbHON JOKYMEHTAL el Ha roCyJapCTBEHHOM U MHOCTPAaHHOM sI3bIKE.

OK 11. Ucnosib30BaTh 3HaHUA 10 GUHAHCOBOW IPAMOTHOCTH, MJIAHUPOBATh NpPeANPUHUMATE/LCKYIO AeITeJIbHOCTh
B npodeccruoHabHOU chepe

Y npodeccuoHaIbHBIMU KOMIIETEHIIUSIMU COOTBETCTBYIOLIMMY OCHOBHBIM BU/IaM [JleATeIbHOCTH:

1. OpraHu3anus U KOHTPOJIb TeKylleH 1eATe/IbHOCTH COTPY/JHUKOB CJIYKObI IpUeMa U pa3MelleHHUs

npodeccroHabHble KOMIIETEHI U U:

[1K 1.1 [lnaHupoBaTh NOTPEGHOCTH CIYKOBI TpHeMa U pa3MelleHHs] B MaTepHaJIbHBIX pecypcax U IIepcoHaJjie

[1K 1.2 OpraHu30BBIBaThH AeATEJbHOCTb COTPYAHUKOB CIYKObI IPHeMa U pa3MelleHHs] B COOTBETCTBHH C TEKYILIIMMH
IJIJaHaMU ¥ CTaHJAPTaMU TOCTUHHULbI

[1K 1.3 KoHTpo/MpOBaTh TEKYLIYIO AeATEJbHOCTb COTPYAHHUKOB CIYKObI IpYeMa U pasMelleHus /IS Oo/lepKaHNs
Tpe6yeMOoro ypoBHs KayecTBa

2. OpraHusanus U KOHTPOJIb TeKyLleH AesATeJbHOCTH COTPY/AHUKOB CJIYXKObI MUTaHUSA

[1K 2.1 [lnaHupoBaTh NOTPEeGHOCTH CIYKOBI MUTAHUS B MaTepPUAJIbHBIX Pecypcax v IIepcoHaie

[IK 2.2 OpraHu3oBbIBaTh A€ATEJbHOCTb COTPYAHUKOB CJIYXKObl MUTAHHUS B COOTBETCTBHUU C TEKYI[MMH IIJIAHAMH U
CTaHJAPTaMH TOCTUHHULbI

[IK 2.3 KoHTpo/sMpoBaTh TEKYLIYIO [eATeJbHOCTb COTPYJHUKOB CJAYXObl MUTAHUA JJ18 MOAJEPKaHUA TpeObyeMoro
YPOBHSA KayecTBa 06 CIy>KUBaHUS TOCTeH

3. OpraHusanusa U KOHTPOJIb TEeKylleH JesATeJbHOCTH COTPYJHUKOB CAYKObl OOCHYXKHBaHUS M IKCIJIyaTaLUU
HOMepHOTro ¢oHJa

[1K 3.1 [lsaHupoBaTh NOTPEGHOCTH CJIYKOBI 00CIYKUBAHUSA U 3KCILIyaTallMd HOMepHOro $oHJja B MaTepHaJIbHbIX
pecypcax U nepcoHaJjie

[1K 3.2 OpraHH30BBIBATb J1€ATEIbHOCTb COTPYAHHUKOB CAYXK6bI 06CTy»KUBAHHUS U 3KCILIyaTallM¥ HOMepHOro GpoHJa B
COOTBETCTBUH C TEKYLUMHU IJIAHAMHU U CTaHJaPTaMH ['OCTUHHUILBI

[IK 3.3 KoHTposMpoBaThb TeKyLlyl [JeATeJbHOCTb COTPYJHHUKOB CJYKObI OGCIYKHMBAaHHA W 3KCIUIyaTaluH
HOMepHOTo GOH/A JJIA TOAJepXKaHUsl TpebyeMoro YpoBHs KaueCTBa 06C/Iy>KUBaHHs rocTel

4. OpraHy3anus 1 KOHTPOJIb TeKYLIeH e TeTbHOCTH COTPY/JHUKOB CJIY»KObI 6pOHMPOBAHUSA U IPOAAXK

[1K 4.1 [lnaHMpoBaTh MOTPEGHOCTH CJIyKO0bI GPOHUPOBAHUSA U IPOJAXK B MaTepPHaIbHBIX pecypcax U epcoHasle

[IK 4.2 OpraHu30BBIBaTH [AeATEJbHOCTb COTPYJHHUKOB CJYKObl GPOHMpPOBAHUS W NPOJAXK B COOTBETCTBUM C
TEeKYLMMHU IJIAHAMH U CTaHJapTaMH FOCTUHUILbI

[IK 4. 3 KoHTpo/JMpOBaTh TEKYLYI JeATeJbHOCTb COTPYAHHUKOB CJYXObl OGPOHHUPOBAHHS W NPOAAXK JJIs
nojJiep>kaHusi Tpe6yeMoro ypoBHs KauecTBa 06CTyKMUBaHUS rocTel

5. BeimosiHeHMe paboT 1o npodeccuu NopThe

1K 1.1. IlnanupoBaTh MOTPEGHOCTH CIyKObI TPHEMA U pa3MelleHUsl B MaTepHaJIbHbIX Pecypcax U IepcoHasle

[IK 1.2. OpraHu30BbIBaTh A€SATEJBHOCTb PAOOTHUKOB CJIYKObI IpHEMA U pa3MelleHUs B COOTBETCTBUHU C TEKYIUMHU
IJIaHaMH ¥ CTaHAAPTAaMU TOCTUHHULbI

[IK 1.3. KoHTpo/IMpoBaTh TEKYLIYIO AeSATEIbHOCTb PAGOTHUKOB CJIYKObI TpHEMa U pa3MelleHUs AJs OALepKaHHs
TpebyeMoro ypoBHs KauecTBa

1K 3.2. OpraHu30BbIBATb JAEATEIbHOCTb PAGOTHUKOB CJIY>KObl 06CIYKUBAHUSA U IKCIIyaTallMd HOMepHoro GoHja B
COOTBETCTBUHU C TEKYLUUMHU IJIAHAMU U CTaH/JaPTaMHU ['OCTUHUILbI



[1K 3.3. KoHTp0o/1IMpOBaTh TEKYLIYIO AESATEJbHOCTb PA6OTHUKOB CIY>KObI 06 CTy>KUBAHUS U SKCILJIyaTalid HOMEPHOTO
donza Ans noAAepKaHUs TPEOGYEMOro YPOBHS KayeCcTBa 06CAy>KUBaHHUS TOCTEH

[IK 4.2. OpraHu30BBIBaTb JeSTEJbHOCTb PAGOTHUKOB CJYKObl OPOHHUPOBAaHHS MU NPOAAXK B COOTBETCTBHUU C
TeKyLIUMHU NJIaHaMH{ U CTaHJAapTaMU FOCTUHUIbI

IIK 4.3. KoHTpo/upoBaThb TeKyIIyl0 [esTeJbHOCTb PpPAaGOTHUKOB CJAYXObl OPOHUPOBAHUSA W NPOAAK AJS
noAjepaHusl TpebyeMOro ypoBHs KauecTBa 06CyKUBaHUs rocTel

[IK 5.1. [IpyHuMaTh, perucTpupoBaTh U pa3MelaTb rocTei

[IK 5.2. [IpeocTaBasTh rOCTI0O UHGOPMALMIO O TOCTUHUYHBIX yCJAyTax

ITIK 5.3. [Ipor3BogUTb pacyeThl C TOCTSIMU

1.2. Pe3yabTaThl 06y4eHUA

0061Me KOMNETEHIIUH

Kop, dopmyIMpoOBKa Pe3ysibTaThl

KOM- KOMIeTeHIMH

neTeH-

107071

OKO01. Bei6bupaTe crnoco6bl pelieHus | 3HAHUA:
3aja4 npodeccroHaJbHON | aKTyaJbHbIM NpodeccHOoHaNbHBIN U COLlMaIbHBIN KOHTEKCT, B KOTOPOM
AeATeJIbHOCTH, NPUMEHUTEJIbHO MPUXOOAUTCA paGOTaTb W XKUTh,
K pa3/IMYHbIM KOHTEKCTaM aQJITOPUTMBI BBINOJTHEHUS pa6boT B MPodecCUOHATbHOM U CMEXKHbBIX

06J1aCTAX;

QJITOPUTMBbI pa3paboTKy 6M3Hec-uAel U 61U3Hec-NJIaHa;

BH/IbI, 3TAIllbl U METO/JbI NPUHATHA peulel-mﬁ B CTPYKTYPHOM
nojpasaesieHU rOCTUHUYHOTO Tpe A pUATUA;

FOTOBHOCTh U CIOCOGHOCTD K 06pa30BaHUI0, B TOM YHCJIE
caM006pa30BaHHUI0, HA IPOTSXKEHUH BCeH )KHU3HY;

TOTOBHOCTbD K CJIy?KEHHIO OT€4eCTBY, ero 3alllUTe;

IPaXAHCKYI0 MO3ULUI0 KaK aKTUBHOT'O M OTBETCTBEHHOTO 4JleHa
poccHiickoro 0611ecTBa, 0CO3HAIOIET0 CBOM KOHCTUTYLIMOHHBIE IpaBa U
0653aHHOCTH, YBaXKalOILeTro 3aKOH U MPaBoNopsA0K, 06/1aa01iero
YyBCTBOM COOGCTBEHHOI'0 JJOCTOMHCTBA, 0CO3HAHHO NIPUHHUMAIOLLEr0
TpaJ ML MOHHbIE HAllMOHA/IbHbIE U 001ljeye/loBeyecKre F'yMaHUCTHYeCKHe
Y JleMOKpaTHYeCKHe LleHHOCTH;

MeTo/ibl paboThI B IpodeCcCHOHAJIbHON U CMEXHBIX chepax;

HaBbIKU COTPYZHUYECTBA CO CBEPCTHUKAMH, A€ TbMU MJIaJIILIETO BO3PACTa,
B3pOCJIBIMU B 00pa30BaTeIbHOH, 061LeCTBEHHO 110JIE3HOH, y4eGHO-
UCCJIeIoBAaTebCKOM, TPOEKTHON U APYTUX BU/IAX 1eATe/IbHOCTH;
OCHOBHbIe 3aKOHO/aTe/IbHble aKTbl U [pyryie HopMaTUBHbIE JOKYMEHTBI,
pery/upyoliye NpaBoOOTHOIIEHHUA TOCTUHUYHOM /1esITeJIbHOCTH B
Poccuiickoit ®enepanny;

OCHOBHbIe UICTOYHUKH UHPOPMALIMU U PeCcypChl J/15 pellleHUs 3a4a4 U
npo6JieM B IpodpecCHOHAIBbHOM U/ WJIH COLUAaJIbHOM KOHTEKCTE;

MOPSAL0K OLeHKY UHBECTUIIMOHHOM NPUBJIeKaTeJbHOCTH pa3paboTaHHBIX
GU3Hec-uaeH;

MOPSAZ0K OLEHKH Pe3yJIbTaTOB pelleHus 3aJa4 NpodeccHoHaIbHON
JlesITeJIbHOCTH;

MPUHIIUIBI 00ecreyeHUs YCTOWYMBOCTH 06'bEeKTOB 3KOHOMHUKH,
MIPOTrHO3MPOBAHUSA Pa3BUTHUA COOBITHUH U OLLeHKH I10C/AeACTBUH IPU
Ype3BbIYaHHBIX TEXHOTEHHBIX CUTYalUAX U CTUXUHHBIX ABJE€HUSX, B TOM
YHCJle B YCIOBUAX IPOTHUBOZAENCTBUA TePPOPU3MY KaK Cepbe3HOH yrpose
HalMOHa/JIbHOM 6e3onacHocTH Poccuy;

POCCUICKYIO TP JaHCKYI0 H€HTUYHOCTD, TATPUOTHU3M, YBaXKEHHE K
CBOEMY Hapo/y, 4yBCTBA OTBETCTBEHHOCTH Ilepe/i pOJUHOM, FOPAOCTH 32
CBOH KpaH, CBOI0 POJMHY, IPOLIJIOe ¥ HACTOsALlee MHOI'OHALMOHAIbHOT O
Hapo/a Poccuy, yBaskeHUe rocyjapCTBEHHbBIX CUMBOJIOB (rep6, dJar,
TUMH);

CO3HaTeJIbHOE OTHOIIEHHE K HETPePbIBHOMY 06pa30BaHHUI0 KaK yCJIOBHIO
yCIelHoH npodeccHoHaIbHOH U 06111eCTBEHHOH J1eITeIbHOCTH;
CTaHJAPThl, TPE6OBAHUSA U PEKOMEH/JA[MH 10 OCHAIEHUIO TOCTUHUYHBIX
NpeANpUSATUH;

CTPYKTYpY IJIaHA AJIs pellleHus 3aay;

c$OpMUPOBAaHHOCTb MUPOBO33pEHHS, COOTBETCTBYIOILEI'O COBPEMEHHOMY
YPOBHIO pa3BUTHsI HAYKH U 06111eCTBEHHON NPaKTUKH, OCHOBAaHHOI'O HA
JlMaJiore KyJIbTyp, a TaKXKe Pas3JIn4HbIX GOPM 06111eCTBEHHOI'0 CO3HAHUS,
0CO3HaHMeE CBOET0 MECTA B MOJIMKYJIbTYPHOM MUDE;

TOJIEPAHTHOE CO3HAHUE U NOBeJIeHUE B OJIUKYJIbTYPHOM MHDE,
FOTOBHOCTb U CIIOCOGHOCTb BECTH JJUAJIOT C APYTUMHU JIOABMH, JOCTUTATh
B HEM B3aMMOIIOHUMAaHMs], HAXOAUTb O6LIMeE LIeJIU U COTPYAHUYATD AJIsI UX




AOCTHUXKEHUH, CIIOCOOHOCTD MNPOTUBOCTOATb UAE0JIOTUU IKCTPEMU3Ma,
HallMOHaJ/IM3Ma, KCGHOCl)O6I/II/I, AUCKPHUMHHALUU 10 COlHAJIbHBIM,
pPEeJIMTUMO03HbIM, PACOBbLIM, HATUOHAJIbHBIM IPHU3HAKaM U JPyTrUuM
HeraTHuBHbIM COLJHMAJILHBIM fABJIEHHUAM,;

YMmenus:

aHaJIM3UPOBATh 33/1a4y U/WUJIM NPOGJIEMY U BbIJEIATD €€ COCTaBHbIE
4acTy;

BJIaJIeHUE HaBbIKaMU 103HABATEJbHOHN pedJIeKCUY KaK 0CO3HAHUS
COBepLIaeMbIX JEUCTBUN U MBICIIUTEIbHBIX IPOLECCOB, UX PE3Y/IbTATOB U
OCHOBAHUH, 'PaHUIL] CBOETr0 3HAHHUS U HE3HAHUS, HOBbIX I03HABATE/IbHbIX
3a/la4 U CPEJICTB UX JOCTHXKEHUS;

BJIaJleHHe HaBbIKaMU N103HaBaTe/IbHOM, y4e6HO-HCCIeJ0BaATEIbCKOM U
HPOEKTHOM /IeATETbHOCTH, HABbIKAaMU pa3pellieHus Npo6JieM;

BJIAJIETh aKTYa/IbHBIMU METO/IAMHU PabOThI B POPECCHOHANBHOHN U
CMeXHbIX cdepax;

BbIOMPATh YCIELIHbIe CTPATErMH B Pa3/IMUHBIX CUTYALUX;

BBISABJIATH U 3G PEKTUBHO UCKATh UHGOPMAILIUIO, HEOOXOAUMYIO AJIs
pellleHus 3a/]Ja4y U,/ WU POGJIEMBI;

TOTOBHOCTb U CIIOCOGHOCTb K CAMOCTOSITE/IbHOM MHPOPMaIMOHHO-
NI03HABaTe/IbHOH JIeITeIbHOCTH, BJIaZleHHe HaBbIKaMHU TOJTyYeHHUS
Heo06Xx0JMMOoM HHPOPMALIMU U3 CI0Bapel pa3HbIX TUIIOB, yMeHUe
OPUEHTUPOBATHCA B PAa3JIMYHBIX HCTOYHUKAX I/lH(l)OpMaIU/II/I, KPUTHYECKHU
OLIeHUBATb U UHTEPIPETHUPOBATh HHPOPMAIHIO, TOJNyYaeMyo U3
Pa3JIMYHbIX UCTOYHUKOB;

UCI0JIb30BaTh BCE BO3MOXHbIE PECYPChI /LIS IOCTHXKEHUS TOCTABJIEHHBIX
1eJieil U peasiu3al vy MJIAHOB JesiTEJIbHOCTH;

ONpeJie/IUTh HEOGXOAUMBbIE PECYPCHI;

onpeneadaTb OCHOBHbBIE XapaKTEPUCTHUKH KOHLIENTIITUU TOCTUHUYHOT O
NPOAYKTa;

onpeJe/IATh 3Talbl pellleHUs 3aJa4y;

OpraHM30BbIBATh U IPOBOJUTb MEPONPUATHA N0 3all{MTe HaceJeHUs OT
HeraTUBHBIX BO3/IeICTBUHN Ype3BbIYalHbIX CUTYalUH;

OIleHUBATb Pe3yJIbTaT U NMOC/AeACTBUS CBOUX JIeHCTBUM (CAaMOCTOATEIbHO
WJIY C IOMOILbI0 HACTaBHUKA);

NPaBUJIbHO BbISBJATDE U 3G PEKTUBHO HCKATh UHOPMAIIHIO,
HeoOXO0UMYI0 JJ/Is1 pellieHHUs 3aJja4U U/ U1 TPo6JIeMbl;

IPUMEHSATH IPaBOBble HOPMBbI B IpodecCHOHaIbHON 1eATe/IbHOCTH;
pacnosHaBaTh 33,24y U/1iu npobseMy B podeccHOHAIbHOM U/ UIH
COLMaJIbHOM KOHTEKCTE;

peaiu30BaTh COCTAaBJIEHHbBIN IJIaH;

peliaTh NpodeccuoHaNbHble 3374 B chepe yrnpaBieHUus CTPYKTYPHBIM
noJipas/ieJieHueM roCTUHUYHOTO NpeANpUATHS;

CaMOCTOSATE/IbHO OCYILeCTBJIATb, KOHTPOJUPOBATb U KOPPEKTUPOBATh
JlesITeJIbHOCTb;

COCTaBUTD IJIaH AeHCTBUS;

CIIOCOGHOCTB M F'OTOBHOCTb K CAMOCTOSITE/IbHOMY ITOMCKY METO/IOB
pelleHHs NPAaKTUYEeCKHUX 3a/1a4, IPUMEHEHHIO Pa3/IMYHbIX METO/I0B
[I03HaHUS;

yMeHHe POAYKTUBHO 001AThCA U B3aUMO/JEeHCTBOBATh B IIpoLiecce
COBMECTHOMH AeATeIbHOCTH, YU TBIBATD TO3ULUU JPYTUX YIaCTHUKOB
JlesTebHOCTH, 3¢ PeKTHBHO paspemiaTb KOHQJIUKTDI;

yMeHHe CaMOCTOSATE/IbHO ONpeJesATh LieJd JIeTeJbHOCTH U COCTABJIATD
IIJIAHBI €SI TEeJIbHOCTH;

OK 02.

Ocy1ecTB/IATh MOUCK, aHAJIU3 U
WHTepHpeTanuo HHbOpMAIUH,
HeO06XO0AMMOM [JIs1 BBINOJHEHUS
3aza4 npodeccroHaIbHON
JlesITeJIbHOCTH.

3HaHuA:

OepekHOe, OTBETCTBEHHOE U KOMIIETEHTHOE OTHOIIEHNE K GU3UIeCKOMY U
MICUXO0JIOTUYeCKOMY 3JJ0POBbI0, KAK COOCTBEHHOMY, TaK U JIPYTHX JIOJIeH,
yMeHHe 0Ka3bIBaTh NTEPBYIO MOMOLb;

BJIaJleHHe HaBbIKaMU [T03HaBaTeJIbHOH, yueGHO-KCCIeJ0BaTETbCKOU U
MPOEKTHOU JIeITEIbHOCTH, HABBIKAMH pa3pelieHus pobJieM;

TOTOBHOCTB U CIIOCOOHOCTb K 06pa30BaHUIO, B TOM YHCJIe
caM0006pa30BaHUI0, HA MPOTSKEHUU BCEH XKU3HUY;

TOTOBHOCTb U CIIOCOGHOCTDb K CAMOCTOSITEJIbHOH, TBOPYECKOH U
OTBETCTBEHHOH [eATeJIbHOCTH;

JIEKCU4YeCKUH MUHHUMYM, OTHOCSII{UKCS K OTUCAHUIO TIPEeIMETOB, CPEACTB U
MPOLLECCOB MPOodeCcCHUOHATLHOH J1esITeIbHOCTH;

Ha3HaYeHHe MeXAYHAPOIHbIX OPraHU3alii 1 OCHOBHbIE HAMIPABJIEHUS UX
NeATeJIbHOCTH;

HOMEHKJIaTypa MHGOPMAIMOHHBIX HCTOUHUKOB PUMEHSIEMbIX B
npo¢eCccUoHaNbHOU eI TeIbHOCTH;

0 POJIM HAYKH, KYJIbTYPbl ¥ PEJIMTUU B COXPAaHEHUH U YKPEIJIEHUHU




HaIlMOHAJ/IbHBIX U TOCYAAPCTBEHHBIX TPAJUIIUH;

OCHOBHbIE BU/IbI TIOTEHI[MAJILHBIX OMTACHOCTEH U UX MOCJIE/ICTBUS B
Nnpo¢eCccCUOHANbHOMU eI TeJIbHOCTU U OBITY, TPUHIIUIIBI CHUXKEHUS
BEPOSITHOCTH UX peasiu3aliuy;

OCHOBHbIE KaTeropuu U NoHATHUSA puiocodpuu;

OCHOBHbIE HallpaBJIEHUs Pa3BUTHUS KJIIOYEBBIX PETMOHOB MUpa Ha py6exe
XX u XXI BB;

OCHOBHBbIE 00111eyIIOTPeOUTEIbHbIE TJIaroJibl (6bITOBAs U
npodeccuoHalbHas JIEKCUKA);

OCHOBHbIE IPOLeCCh] (MIHTETPALMOHHBIE, OJIUKYJ/IbTYPHBIE,
MUTPALMOHHBIE U UHBIE) IOJUTHYECKOT0 U SKOHOMHYECKOT'0 Pa3BUTHS
BeIyLIUX PETMOHOB MUPAa;

OCHOBHbIe TPeGOBaHHUS K 3/JaHUSAM U HH)XEHEPHBIM CUCTEMaM
TOCTUHUYHOTIO MPEeANPHUSITHS;

OCHOBbI BOEHHOU CJIY>KObI U 060POHBI TOCY/JAPCTBA;

OCHOBBI Hay4HOMU, du1ocodCcKON U pesIMrM03HOM KapTUH MHUPa;

OCHOBbI GUI0COPCKOT0 YIEHUS O OBITUH;

O0CO3HaHHbIH BbIOOpP OyAyLIEN TPOodeccCUU U BO3MOXKHOCTEN peain3alnuu
COGCTBEHHBIX )KU3HEHHBIX [JIAHOB;

OTHOLIEHHE K MPOdeCCHOHAIBHON eI TeIbHOCTH KaK BO3MOXXHOCTH
y4acTud B pellleHUH JIMIHBIX, 06U_l,eCTBeHHle, rocyJjapCTBeHHbIX,
0011IeHAIIOHAJIbHBIX TPO6JIEM;

IMpaBUJIa NOCTPOEHUA MPOCTHIX U CJIONKHBIX Hpegnomeﬂnﬁ Ha
npodeccroHa/lbHble TEMBI;

IIpaBOBOE peryJIMpoBaHUe NapTHEPCKUX OTHOIEHUH B TOCTUHUYHOM
6u3Hece;

IpUeMbl CTPYKTYPUPOBaHUS UHOPMALIUY;

pETpOCHeKTl/IBHbe/’I AHaJIU3 pa3BUTUA OTPaAC/IH;

POCCHHCKYIO IPaXKJaHCKYI0 UJIeHTUYHOCTb, IaTPUOTHU3M, YBOKEHUE K
CBOEMY Hapo/y, 4yBCTBA OTBETCTBEHHOCTH IlepeJi POAUHOM, TOPLOCTH 3a
CBOM KpaH, CBOIO pOJMHY, TPOLIJIOE U HACTOsIIlee MHOTOHALIMOHAJIbHOTO
Hapoga Poccuy, yBaxkeHHe roCyZapCTBEHHbBIX CHMBOJIOB (rep6, ¢uiar,
TUMH);

coJlepKaHye ¥ Ha3HaYeHNe BaXKHEUIIIMX TPABOBBIX U 3aKOHOJaTeIbHbIX
aKTOB MHPOBOT0 ¥ perMOHaJbHOI0 3HAYEHHUS;

CO3HaTeJIbHOE OTHOIIeHHE K HelPepbIBHOMY 06pa30BaHHIO0 KaK yCJIOBHIO
ycrelmHo# npodeccuoHa/IbHOM U 06IIeCTBEHHOH J1eTeIbHOCTY;
CIOCOGHOCTD Y TOTOBHOCTD K CAMOCTOSITEJIbHOMY ITOMCKY METO/I0B
pelleHUsI NPaKTHYEeCKHX 33/1a4, IPUMeHeHUI0 pa3/IMYHbIX METOZ,0B
NIO3HAHUS;

CYLIHOCTb Y NPUYHHBI JIOKA/IbHBIX, pErHOHAJIbHBIX, MEXKI'0CY1apCTBEHHBIX
KOHQIMKTOB B KoHIe KoHIe XX - Hayase XXI BB;

CYLIHOCTb IpoLecca MO3HAHUS;

chOpPMHUPOBAHHOCTh MUPOBO33PEHHS], COOTBETCTBYIOLIETO COBPEMEHHOMY
YPOBHIO Pa3BUTHS HAYKH U 06LIECTBEHHOW TPAKTUKH, OCHOBAHHOT'0 Ha
Juanore KyJbTyp, a TAK)Ke Pa3/IMYHbBIX GOpPM 0OLECTBEHHOTO CO3HAHMS,
0CO3HAHME CBOET0 MeCTa B MOJIMKYJIbTYPHOM MUDE;

cbOpPMHUPOBAaHHOCTE OCHOB CAMOPA3BUTHS M CAMOBOCIIUTAHHS B
COOTBETCTBUH C 001[eYeI0BeYeCKUM U LIeHHOCTSMU U HealaMu
rpakIaHCKOro 06IIeCTBa;

YCTOMYHBBIN HHTEPEC K UCTOPUU U JOCTIDKEHUSIM B 00J1aCTH
eCTeCTBEHHBIX HayK, YYBCTBO FOPAOCTHU 32 POCCUHCKHE eCTECTBEHHbIE
HayKW;

dopmaT opopMiIeHHs pe3yIbTATOB MOKUCKA HHOOPMAIIUY;

YMeHus:

aHaJIM3UPOBATh CIIPOC U NPeAJI0KeHUSI TOCTUHUYHOHN OTpacIy;
BJIaJleHHe HaBbIKaMU [T03HaBaTeJIbHOH, yue6HO-KCCIeJ0BaTEbCKOU U
MPOEKTHOU JieITE/IbHOCTH, HABBIKAMY pa3pelleHus MpobJieM;
BBIOMPATB yCIENIHbIe CTPATETUH B Pa3JIMYHBIX CUTYAUSX;

BBI/IeJISITh HAanboJlee 3HAYMMOe B ITepeyHe HHOOPMaIuy;

BBISIBJISITh B3aMMOCBSI3b OT€YECTBEHHBIX, pETMOHATbHBIX, MUPOBBIX
COLMAIbHO-3KOHOMUYECKHUX, TIOJUTHIECKUX U KYJIbTYPHBIX IPOO6IeM;
TOTOBHOCTb U CIIOCOGHOCTb K 06pa30BaHUIO, B TOM YHCJIE
caM006pa30BaHUI0, HAa MPOTSKEHUU BCEH KU3HY;

TOTOBHOCTb U CIIOCOOHOCTDb K CAaMOCTOSITE/IbHON NHPOPMALMOHHO-
M03HABaTeJILHOH [IeSITeJIbHOCTY, BJIaJIeHUe HaBbIKaMHU MOJIyYeHUsT
Heo6X0AMMON MHGOPMAILMU U3 CJIOBApEX pa3HBIX TUIIOB, yMeHUE
OPUEHTHUPOBATHCS B Pa3JIMYHBIX UCTOYHUKAX HHGOPMAIUH, KPUTHYECKH
OIIeHUBATb U UHTEPIPETUPOBATh UHPOPMALIHIO, TOTYYAEMYIO U3
pa3JIMYHBIX UCTOYHUKOB;




JIEMOHCTPHUPOBATh I'PAXKAAHCKO-NIATPUOTHUYECKYIO MTO3ULIHIO;
HCI0JIb30BaTh BCE BO3MOXKHbIE PECYPCHI AJIs1 JOCTHIKEHHUS IOCTABJIEHHBIX
LeJied U peasiM3aluy NJIaHOB JIETENbHOCTH;

KPaTKO 00OCHOBBIBATb U O6'bSICHUTD CBOM JeHCTBUSA (TEKYLIHE U
IJIaHUpyeMble);

OBJIaZIEHHE YMEHUSIMU U HAaBbIKaMU Pa3/IMYHbIX BU/IOB [103HABATE/IbHON
JlesITEeJIbHOCTH JJ/1s1 U3y4eHHs pa3HbIX CTOPOH OKPY KaloLIero
€CTECTBEHHOT0 MUPA;

onpeensTh 33/jJa4M AJ1s IOMCKa UHPOopMaLUY;

onpeJesiTh 3HAYUMOCTb POdeCcCUOHANTBHON IEATEbHOCTH MO
ocBauBaeMoH npodeccu (crnenuaJsbHOCTH) [1J1s1 pa3BUTHsI 3KOHOMHUKHU B
UCTOPUYECKOM KOHTEKCTE;

onpeJesiTh He00X0JUMble UICTOYHHUKH HHOPMAIUY;

0pOpPMJISTh Pe3yJIbTaThl IOMCKA;

OLIEHUBATb MPAKTUYECKYI0 3HAYUMOCTb PE3Y/IbTATOB ITOUCKA;
IJIAaHUPOBATh MPOLIECC TOUCKA;

HOHUMATb OGIIMKA CMBIC/ YETKO MPOMU3HECEHHBIX BbICKa3bIBAHUN Ha
M3BECTHbBIE TEMBI (IPodeccuoHaIbHBIE U OBITOBbBIE);

HOHMMATb TEKCThI HAa 6a30Bble MPOdecCHOHANbHbIE TEMBI;
npeANpUHUMATD NPOPUIAKTHYECKHUE MEPHI JJIsl CHIXKEHHUS YPOBHS
oInacHOCTeH pas3/IMYHOTO BU/JA U UX NIOCJIe/CTBUM B MpodeccHoHaTbHON
JlesITeJIbHOCTH U OBITY;

NPUMEHSATh IPaBOBble HOPMBbI B TPodeCcCHOHANTbHOM JeATebHOCTH;
OpPHEHTHUPOBATHCS B COBPEMEHHON 3KOHOMHUYECKOU, MOJUTHIECKOH U
KyJIbTYPHOH CUTyaLuu B Poccun u Mupe;

CaMOCTOSITEJIbHO OCYIECTBJISATh, KOHTPOJHUPOBATh U KOPPEKTUPOBATh
JlesiTeJIbHOCTb;

CO3HaTEJIbHOE OTHOIIEHHE K HEMPEPBIBHOMY 06pa30BaHHUI0 KaK yCJIOBUIO
ycremHoH npodeccuoHaIbHOM U 0611leCTBEHHOH JlesTeIbHOCTH;
CIOCOGHOCTb M F'OTOBHOCTb K CAMOCTOSITE/IbHOMY IOMCKY METO/IOB
pellleHHs TPAaKTUYeCKUX 3a/1a4, IPUMEHEHUIO Pa3/IMYHbIX METO/J0B
NO3HAHUS;

CTPOUTB NPOCThIE BbICKa3bIBaHUS O cebe U 0 CBoeH npodeccHoHaIbHOU
JlesTeJIbHOCTH;

CTPYKTYpPHUPOBaTh N0/y4aeMyto HHGOpMaLHIO;

yMeHHe UCI0JIb30BaTh Cpe/icTBa MHGOPMALMOHHBIX U
KOMMYHHUKALlMOHHBIX TEXHOJIOTMH B pellleHUH KOTHUTHUBHBIX,
KOMMYHHKaTUBHBIX U OpraHM3allMOHHBIX 33/1a4 C COBJII0IeHUeM
Tpe6OBaHUM 3PrOHOMUKH, TEXHUKH 6€30M1aCHOCTH, TUTHEHBI,
pecypcocbeperkeHHs], TPABOBBIX U 3ITUYECKHUX HOPM, HOPM
MHGOPMaLMOHHOH 6€30MaCHOCTH;

yMeHHe NPOAYKTUBHO 001aTbCA U B3aUMO/leiCTBOBATD B IpoLiecce
COBMECTHOMH JieITe/IbHOCTH, YYUTBIBATh NO3ULUU IPYTUX Y4aCTHUKOB
JlesiITeIbHOCTH, 3QPEeKTUBHO pa3peiiaTb KOHQJIUKTBI;

yMeHHe CaMOCTOATEIbHO ONpeJesIATh L1 1esITeJbHOCTH U COCTaBJIATD
IIJIAHBI €SI TeJIbHOCTH;

OK 03.

[l1aHUPOBATb U pEaTU30BbIBATD
COOCTBEHHOE
npodeccroHanbHOE u
JINYHOCTHOE pa3BUTHE

3HaHuA:

BO3MOXKHbIE TPAEKTOPHUH NPodecCHOHATBLHOTO Pa3BUTHUS U
caM0006pa30BaHUS;

TOTOBHOCTB U CIIOCOOHOCTb K 06pa30BaHUIO, B TOM YHCJIE
caM0006pa30BaHUI0, HA MPOTSHKEHUU BCEH KU3HY;

FOTOBHOCTB U CIIOCOOHOCTDb K CAMOCTOSITEJIbHOH, TBOPYECKOH U
OTBETCTBEHHOU JIeSITeJIbHOCTH;

rpaKJaHCKYI0 NO3UIMI0 KaK aKTUBHOTO U OTBETCTBEHHOTI'0 YJleHa
POCCHICKOr0 06111eCTBa, 0CO3HAIIIEr0 CBOM KOHCTUTYLOHHBIE PaBa U
00513aHHOCTH, YBAXKAIOIIEr0 3aKOH ¥ MPaBONOPsII0K, 06.1a/1af01Iero
YYBCTBOM COGCTBEHHOTO ZJOCTOMHCTBA, 0CO3HAHHO MPHUHUMAIOIIETO
TpaAHUIMOHHbIE HAI[MOHAJIbHBIE U 001edeIoBeYeCKre T'YMaHUCTUYECKHe
U IeMOKpaTHU4eCcKHe LLeHHOCTH;

3a/layy 1 OCHOBHBIE MEPONPUSATHS TPAXKAAHCKOH 060POHBI;

MeTO/IMKY 9KOHOMHYECKOT'0 CaM006pa30BaHUsl;

Ha3HayeHUe MeX/AyHapo/HbIX OpraHU3al Uil U OCHOBHbIE HalpaBJIeHUS UX
NesITeJIbHOCTY;

HOMEHKJIATypy UHPOPMAIUOHHBIX UICTOYHUKOB IPUMEHSIEMbIX B
npodeccuoHaNbHOU eI TeTIbHOCTH;

0 pOJIM HAyKH, KYJbTYpPbl U PEJIUTUU B COXPAaHEHUH U YKPETJIEHUHU
HalMOHAJIbHBIX U FOCYJapCTBEHHBIX;

OCHOBHbIe HallpaBJIeHUs] PAa3BUTHS KJII0UeBbIX PETHOHOB MUpa Ha py6exe
XX u XXI BB;

OCHOBHbIE POLeCChl (MHTErpaloOHHbIE, MOJUKYJIbTYPHBIE,




MUTPALMOHHbIE U UHBIE) MOJUTUYECKOT0 U SKOHOMHUYECKOT0 Pa3BUTHSA
BeJyLIUX PETUOHOB MUPA;

0CO3HAHHBIN BBIOOP 6y AyLIEe MPodeccuu U BO3MOXKHOCTEN peau3aluu
CO6GCTBEHHBIX YKU3HEHHBIX MJIAHOB;

0 COLMa/IbHBIX U 9TUYECKUX NP06JIeMaX, CBI3aHHBIX C PAa3BUTHEM U
HCI0JIb30BAHUEM JIOCTHXKEHUH HAYKU, TEXHUKH U TEXHOJIOTHH 110
BbIGpaHHOMY PO U0 TPodeCCUOHATIbHOM J1eSITEJbHOCTH;

OTHOLIEHHE K TPOQeCCHOHAIBHOM eI TEbHOCTH KaK BOSMOXKHOCTH
y4acTHsl B pellleHUH JIMYHBIX, 00111eCTBEHHBIX, TOCYAaPCTBEHHBIX,
06LIeHaLMOHAJIbHBIX TPO6JIEM;

HI0Ka3aTes 1 NpopeCcCUOHAIbHOI0 U JIMYHOTO Pa3BUTHS;

npaBa ¥ 06513aHHOCTH pabOTHUKOB B cdepe npodeccuoHaIbHOU
JlesITe/IbHOCTH;

NpUEMBI CTPYKTYPUPOBAHUSA UHPOPMALIUY;

pPETPOCIEKTUBHBIN aHA/IU3 PAa3BUTHS OTPACIH;

COBpeMeHHasl Hay4yHasi U npodeccroHabHask TEPMHUHOJIOTHS;
COBPEMEHHYI Hay4YHYI0 U PodeCCHOHAIbHYI0 TEPMUHOJIOTHIO;
CoJiep’KaHue aKTyaJlbHOM HOPMAaTHBHO-NPABOBOM IOKYMEHTALUY;
coJiep>KaHue U Ha3HayeHHe BaXKHeHIIMX NPaBOBbIX U 3aKOHO/IaTE/IbHbBIX
aKTOB MHUPOBOT'0 U PErHOHAJIbHOTO;

COJIEp>KaHUe U CTPYKTYPY IJIaHa CAMOCTOSITE/IbHOTO H3YYeHHs OCHOB
3KOHOMUKH U GYXTaITEPCKOTO yyeTa F'OCTUHUYHOTO NpeNpUsATHS;
CO3HATEJIbHOE OTHOILEHHE K HEMPEPBIBHOMY 06pa30BaHHUI0 KaK yCJIOBUIO
ycnelHo# npodeccuoHabHOM U 06111eCTBEHHOH JlesTeIbHOCTY;
CIIOCOGBI 3aIIMThI HACEJIEHUS OT OPYKHS MacCOBOTO TIOPaYKEHUS;
CYLLHOCTb U MPUYHHBI JIOKAJIbHBIX, PErMOHAJIbHBIX, MEXKT'0CY1apCTBEHHBIX
KOHQJIMKTOB B KOHIle XX - Havasie XXI BB;

c$OpPMUPOBAHHOCTh MUPOBO33PEHHS, COOTBETCTBYIOIIETO COBPEMEHHOMY
YPOBHIO pa3BUTHS HAayKH U 06LIIeCTBEHHON TPAaKTUKH, OCHOBAHHOT'O Ha
Juasiore KyJbTyp, a TAKXKe pa3IMYHbIX POPM 06LIeCTBEHHOT0 CO3HAHUS,
0CO3HAHMeE CBOET0 MeCTa B NOJIMKY/JIbTYPHOM MHDE;

c$hOpPMUPOBAHHOCTL OCHOB CAaMOPAa3BUTHS U CAMOBOCIIUTaHHS B
COOTBETCTBUHU C 0011[eYeI0BeYeCKUM U LIeHHOCTAMHU U UealaMu
IPaXJaHCKOr0 0011eCTBa;

dopmaT opopMsieHHs pe3yJIbTATOB OKWCKA UHGOPMAIIUH;

Ymennus:

BJIa/leHHe HaBbIKaMU [T03HABaTeJIbHOHN pedJieKcHy KaK 0CO3HAHHUS
COBepIIaeMbIX IeACTBUH U MBICIHTE/bHBIX IIPOLECCOB, UX Pe3yJbTaTOB U
OCHOBaHHH, IPAaHUL] CBOEro 3HAHUS U He3HAHMsI, HOBBIX 103HABATEJIbHBIX
3a/1a4 ¥ CPEJICTB UX AOCTHKEHUS;

BJIaieHHe HaBbIKaM¥ [103HaBaTeJIbHOH, y4e6HO-HCCIef0BATENbCKON U
IIPOEKTHOM JiesITe/IbHOCTH, HaBbIKAMH pa3peLleHUst TPobJieM;

BBIOHPATD YCIIEIIHbIE CTPATETUH B PA3JIMUHBIX CUTYALUAX;

BBICTpaUBaTh TPAeKTOPUH NPOodeCCHOHAIBHOTO U IMYHOCTHOTO
pasBUTHS;

BBISIBJIATb B3aMMOCBSI3b OTeYeCTBEHHBIX, PerMOHATIbHBIX, MUPOBBIX
COIIMA/IbHO-9KOHOMHUYECKHUX, TOJIUTUYECKUX U KYJIbTYPHBIX IPO6JIEM;
JIeMOHCTPHUPOBATh I'PaXKJAHCKO-IIATPUOTHYECKYIO TO3ULUIO;
HCII0JIb30BaTh BCE BO3MOXHbIE PECYPCHI AJIS1 JOCTIKEHHS II0CTAaBIEHHBIX
LeJiel ¥ peasn3alyH IJIAHOB JiesITeIbHOCTY;

HCII0JIb30BaTh CPe/ICTBA MHANBU/YAIbHON U KOJUIEKTUBHOMN 3aLIUTHI OT
OpY’KHsI MacCOBOTO OPAXKEHUST;

06'bEKTHBHO OLEHUTh Pe3yJIbTaThl NPOGECCHOHATBHOrO POCTa;
OIpe/ieJINTh NlepevyeHb JIUTEePATYPHBIX UICTOYHUKOB I10 3KOHOMHKE U
Gyxy4eTy TOCTUHHUYHOTO MPeJIPUATHS;

omnpesiesIsiTh aKTYaJbHOCTb HOPMAaTHBHO-IIPAaBOBOH JJOKYMEHTAlMH B
npodeccoHaIbHOM;

onpesiesIsiTh aKTYaJbHOCTb HOPMAaTHBHO-IIPAaBOBOH JJOKYMEHTALVH B
npodeccHOHaIBLHON JIeITeIbHOCTY;

omnpeiesIsiTh 3HAYUMOCTh TPodeCCHOHANTBHOH AesATebHOCTH O
0cBaMBaeMoH npodeccru (CrnenuansbHOCTH) A1 pa3BUTHs 9KOHOMUKH B
HUCTOPUYECKOM KOHTEKCTE;

onpesiesisiTh ¥ BBICTPAUBaTh TPAEKTOPUU MPOdECCHOHATBHOI0 PA3BUTHSI
Y caM006pa30BaHUs;

OpraHU30BaTb CAMOCTOSITEJbHYI0 PAaGOTY M0 U3YYEHHUIO0 YUeGHUKOB U
(moco6wuii) mepeOBOro ONBITA;

OPUEHTHUPOBATHLCS B Haubo0JIee 061IHUX GUI0COPCKUX MPoB6IeMax ObITHS,
[03HaHMS, LIeHHOCTeH, CBOGOABI U CMbICJIA )KU3HU KaK OCHOBaX
$bopMUpOBaHUS KyJbTYPhI FPaXKAaHUHA U Gy IYILEro CeLHaTUCTa;
OpHUEHTUPOBAThCS B COBPEMEHHOM 3KOHOMHYECKOH, MOJUTHYECKOH U




KyJIbTYpPHOU CUTyaluu B Poccuu 1 Mupe;

MMOHUMAaTh TEKCThI Ha 6a30BbIe MPOPECCHOHAIbHBIE TEMBI;

MPUMEHSITh [IPaBOBbIE HOPMbI B PO ECCHOHANBHOM JeITENbHOCTH;
MPUMEHSITb COBPEMEHHYI0 HAyYHYIO POPECCUOHATBHYI0 TEPMHUHOJIOTHIO;
pa3paboTaTh MJIaH CaM006pa30BaHUS;

CaMOCTOSATEJIbHO OCYIECTBIISITh, KOHTPOJUPOBATh U KOPPEKTUPOBATh
JlesITEJIbHOCTD;

CIIOCOGHOCTh U TOTOBHOCTb K CAMOCTOSITE/IbHOMY IOUCKY METO/IOB
pelieHusI NPaKTUUYeCKHX 33/1a4, IPUMEeHEeHHUI0 pa3/InYHbIX METO/0B
MO3HaHUS;

CTPOUTB NPOCThIE BbICKa3bIBaHUSA 0 cebe U 0 CBoel NpodeccHoHaIbHOU
JlesITe/IbHOCTH;

yMeHHe UCMO0JIb30BaTh CPeACTBA UHPOPMALIMOHHBIX U
KOMMYHHMKaIlMOHHBIX TexHoJsiorui (aasee - UKT) B pemieHuun
KOTHUTHBHbBIX, KOMMYHHUKAaTUBHbBIX U OpraHU3aIlMOHHBIX 3324 C
CO06J/II0IEHUEM TPEOOBAHUM 3PTOHOMUKHU, TEXHUKU 6€30M1aCHOCTH,
TUTHEHBI, pecypcocteperkeHusl, MPaBOBbIX U 3TUUECKUX HOPM, HOPM
MHPOPMALIMOHHOHN 6€30N1aCHOCTH;

yMeHHe CaMOCTOSITE/IbHO ONPEJENISTD 1Ie/1 J1eITEbHOCTH U COCTABJSATh
IJIaHbI 1€ TEJIbHOCTH;

yYMeHHEe CaMOCTOATEJIbHO OLI€eHUBATb U IPUHHUMATD pelleHHs,
onpeJie/ISoIIMe CTPATETHIO TOBEJIEHUS, C YUETOM IPaXK/JIAHCKUX U
HPaBCTBEHHBbIX HEHHOCTeﬁ;

y4acTBOBATh B /lMaJIorax Ha 3HaKOMble 00611e U NpodeccruoHalbHbIe
TEMBI;

OK 04.

Pa6otaTb B KOJUIEKTUBE U
KOMaH/ie, 3bdeKTUBHO
B3aHUMO/IeICTBOBATb c
KOJlJIeraMy, PYKOBOZICTBOM,
KJIMEHTaMMU.

3HaHu4:

OepexXHOE, OTBETCTBEHHOE U KOMIIETEHTHOE OTHOLIEHHE K GU3NYECKOMY U
IICUXO0JIOTHYECKOMY 3/I0POBBIO, KaK COGCTBEHHOMY, TaK U JPYTUX JIIOJIEH,
yMeHHe OKa3bIBaTb EPBYIO MOMOILb;

B3aKMMOCBS3b OOILEHHUA U [ TeJbHOCTH;

BU/IbI COI[MAJIbHBIX B3aUMOJIEHCTBUH;

TrOTOBHOCTb M CIOCOGHOCTD K CAMOCTOSITE/IbHOM, TBOPYECKOH U
OTBETCTBEHHOH /leATe/IbHOCTH;

rOTOBHOCTb K NIPO/I0/DKEHUI0 00pa30BaHUs, OBbIIIEHUI0 KBaIUPUKaLUU
B M36paHHOU MpodeccuoHaNIbHOU AeATEbHOCTH C UCI0Jb30BaHUEM
3HAHUH B 06J1aCTH eCTECTBEHHBIX HAYK;

Mephbl 10KapHOH 6e30MacHOCTH U paBUJIa 6€30M1acHOro NoBeIeHUs IPU
noxapax;

MexXaHHU3Mbl B3aUMOIIOHUMaHHs B 00LIeHUY;

HaBbIKHM COTPYZHUYECTBA CO CBEPCTHUKAMH, IeTbMH MJIa/ILlIero BO3pacTa,
B3pOCJIBIMU B 00pa30BaTeIbHOH, 061LECTBEHHO 10JIe3HOH, yueGHO-
UCCJIeIoBaTebCKOM, TPOEKTHON U APYTUX BU/IAX J1eATe/IbHOCTH;

HOPMBI U [IpaBHJIa B3aUMO/IeHCTBHUSA C PYKOBOJCTBOM, KOJIJIETAaMH,
KJIMeHTaMH NPHU pellleHUH X035 HCTBEHHO-9KOHOMHUYEeCKHUX BONIPOCOB;
HpaBCTBEHHOE CO3HAHUE U [T0OBeJIeHHe Ha OCHOBE YCBOEHHS
o6111eye/I0BeYECKUX [IEHHOCTEH;

06'beKTUBHOE OCO3HAaHKME 3HAYMMOCTH KOMIIETEHIIUH B 06/1aCTH
eCTeCTBEHHBIX HayK JJ1F 4eJIoBeKa M 06111eCTBa, yMeHHe UCI0/Ib30BaTh
TEXHOJIOTMYEeCKHe JOCTHKeHHsA B 00/1acTH PU3HUKH, XUMHUH, 6UOJIOTHUH JJIS
MOBBIIIEHUA COOCTBEHHOI0 MHTEJ/IIEKTYaJIbHOTO Pa3BUTHSA B BbIO PAaHHOH
npodeccHoHaNbHON 1eATeTbHOCTH;

OpraHM3alMI0 ¥ NOPAJOK IPU3bIBA I'PakJjaH Ha BOEHHYIO CIYX0Y U
MOCTYTIJIEHUS] HA Heé B J06POBOJILHOM MOPSIJKE;

OCHOBBI IPOEKTHOH JIeATeIbHOCTH;

NpaBa ¥ 06513aHHOCTH pabOTHUKOB B chepe npodeccrnoHaTbHON
JlesITeJIbHOCTH;

MIpUEMBI CAMOPETYJIALIMH B IpoLiecce 00IeHNUS;

MPUHIIUITBI CO3J]aHUS CUCTEMBI «JIOSIJIbHOCTHU» PAaGOTHI C TOCTSIMH;
MPUYHUHBI KOHQJIMKTHBIX CUTyalMH B X031l CTBEHHO- GHUHAHCOBOH cdhepe
Y CIIOCOOBI MX pa3pelleHus;

MIPOEKTHOMH eI TeIbHOCTH;

[ICUX0JIOTHYECKHEe OCHOBBI ZIeITEIbHOCTH KOJIIEKTHBA, ICUX0JIOTHYECKHEe
0CO6EHHOCTH JINYHOCTH;

MICUXOJIOTHIO KOJIJIEKTHBA;

MICUXOJIOTHIO JIMYHOCTH;

POJIY U poJIeBbIE 0XKU/IAHUS B OOLLEHUM;

c$OpMUPOBAHHOCTb MUPOBO33pEHHS, COOTBETCTBYIOILET'O COBPEMEHHOMY
YPOBHIO pa3BUTHsI HAYKH U 06111eCTBEHHON NPaKTUKH, OCHOBAaHHOI'O HA
JlMaJiore KyJIbTyp, a TaKXKe PasJnYHbIX GopM 061eCTBEHHOI'0 CO3HAHUS,
0CO3HaHME CBOET0 MECTA B MOJIMKYJIbTYPHOM MUDE;




c$OpPMHUPOBAHHOCTh OCHOB CAMOPA3BUTHS U CAMOBOCITUTAHUS B
COOTBETCTBHH C 0011[eUe/IOBEYECKMMH LIEHHOCTAMHU U UZiealaMU
IPaskJaHCKOro 06IIeCTBa;

TEXHUKH U IPUEMBI 06IIIEHHs1, IPaBUJIa CAYIIaHUS, BeJIeHUs 6ece/ibl,
yOeXKAEHUS;

TOJIEPAaHTHOE CO3HAHHUE U MOBE/I€HHE B MOJIUKYJIbTYPHOM MHUPE,
rOTOBHOCTb U CIOCOGHOCTb BECTHU AHAJIOT C JPYTUMHU JIIOJIbMH, JOCTUTATh
B HEM B3aHMMOINOHUMAaHUSsI, HAXOAUTD OOIIIMeE 1eJIU U COTPYAHUYATD JJIs UX
JOCTHXKEHHs], CIOCOGHOCTh MPOTHUBOCTOSATh HU/I€0JIOTUU IKCTPEMHU3MA,
HaLMOHA/IN3Ma, KCeHODOOUH, JUCKPUMUHAIIUH 110 COLMAIbHBIM,
peJINTHO3HbIM, PACOBBIM, HAI[MOHAJILHBIM PU3HAKAM U APYTUM
HeraTHBHBIM COLIMAJIbHBIM SABJIEHUSAM;

e, YHKIMH, BUJIbl U YPOBHU OOII[EHUS;

3CTEeTUYECKOE OTHOLIEHHE K MUPY, BKJII0Yast 3CTETUKY ObITA, HAYYHOTO U
TEXHHUYECKOro TBOPYECTBA, CIIOPTA, 0611IeCTBEHHbIX OTHOIIEHHUH;
3THYECKHE MPUHIMITbI 06 IIEHHUS;

YMmenus:

B3aHMMO/IEHCTBOBATD C KOJIJIETAMU, PyKOBO/ICTBOM, KJIMEHTAMHU;
B3aHMMO/IEHCTBOBATD C KOJIJIETAMU, PYKOBO/ICTBOM, KJIMEHTAMU B X0/ie
npodeccroHa/JbHOM eATEIbHOCTH;

BJIaJleHHe HaBblKaMU 103HaBaTeJIbHOM, y4e6HO-HCC/IeJloBaTe/IbCKOM U
IPOEKTHOM esITeIbHOCTH, HaBbIKAaMU pa3pelleHHs MpobJieM;
BJIaJIeHUE SI3bIKOBBIMH CPEJICTBAMU — YMEHHE SICHO, JIOTUYHO U TOYHO
W3JIaraTh CBOIO TOUKY 3pEeHHUs], UCII0JIb30BaTh a/eKBAaTHBIE S13bIKOBbIE
Cpe/CTBa;

MCI0JIb30BaTh IPUEMbl CAMOpPETYJISILIUU NIOBeJleHHs B Tpoliecce
MEXJIMYHOCTHOTO ODOIIeHHS;

onpeJesIsiTh YUCJIEHHOCTh U pYHKIMOHA/IbHbIE 06SI3aHHOCTH
COTPY/IHUKOB, B COOTBETCTBUHU C YCTAHOBJEHHBIMY HOPMATHBaMHU, B T.4.
Ha MHOCTPAHHOM fI3bIKE;

OpraHM30BbIBaTh U KOHTPOJUPOBATH NPOLEeCChl TOATOTOBKH U
06C/Iy»KUBaHUSA TOTPeGUTE e YCIYT C UCII0/Ib30BaHUEM PA3JIMUYHbBIX
MeTO/I0B U IPUEMOB 10/Jja4yH 6JI10/; U HAMUTKOB B OPTraHU3aLUAX CJIYKObI
NUTAHHUS, B T.4. HA UHOCTPaHHOM fI3bIKe;

OpraHM30BbIBaTb PabOTY KOJJIEKTUBA U KOMaH/bl;

OPHUEHTHUPOBATLCH B lepeyHe BOEHHO-Y4YeTHBIX Cllel{HaIbHOCTEN U
€aMOCTOSATe/IbHO ONpe/e AT CPe/id HUX POJICTBEHHbIE 0J1yYeHHOH
CreLMalbHOCTH;

IpUMeHeHHe OCHOBHbBIX MEeTO/I0B 03HAaHUA (Ha6JII0jeHuUs, HAy4YHOTr 0
3KCIIepUMEHTa) AJ1s U3y4YeHUs Pas3/IMYHbIX CTOPOH eCTeCTBEHHO-HAYYHOH
KapTHHbI MUPA, C KOTOPbIMU BO3HUKAeT HEO6X0JUMOCTb CTaJIKUBAThCH B
npodeccroHaMbHOH chepe;

IPUMEHATh HOPMbI TPYLOBOTO NpaBa NPH B3aUMO/,e HICTBUH C
NOJYMHEHHbIM [1€PCOHAIOM;

[IPUMEHSATD NIePBUYHBIE CPeJICTBA N0XKaPOTYLIEHUS;

MPUMEHSATb TEXHUKU U NpreMbl 3pHeKTHBHOrO 061IeH S B
npodeccoHaNbHON 1eATETbHOCTH;

CaMOCTOSATEe/IbHO aHAIM3UPOBATh P06JIeMbl B GUHAHCOBO-
9KOHOMMYECKHX OTHOIIEHUAX C KOJIJIeraMH ¥ KJIMeHTaMU;
CIIOCOGHOCTB M F'OTOBHOCTb K CAMOCTOSITE/IbHOMY ITOMCKY METO/IOB
pelleHHs NPAaKTUYEeCKHUX 3a/1a4, TPUMEHEHHIO Pa3/IMYHbIX METO/I0B
[I03HaHUS;

TaKTUYHO YU JIOTUYHO apryMeHTHPOBATh CBOe MHEHHUE U NTO3ULIHIO0 IPU
B3aMMO/IEMCTBUH C KOJIJIETAMU U KJIMEHTAMH NPHU pellleHuH
X035HCTBEHHO-9KOHOMHUYECKHX BOIIPOCOB B PO eCcCHOHAIbHON
JlesITeJIbHOCTH;

yMeHHe UCI0/Ib30BaTh CPeACTBA HHPOPMAIMOHHBIX U
KOMMYHHKAIUOHHBIX TexHoJsIorui (fasee - UKT) B pemeHnn
KOTHUTHBHBIX, KOMMYHHKATHBHBIX U OPTaHU3al[MOHHBIX 33134 C
c006.TI0/IleHHeM TPeOOBaHUM 3PrOHOMHKH, TEXHUKH 6€30MacHOCTH,
TUTHEHBI, pecypcocOepekeH s, TPaBOBbIX U ITUYECKUX HOPM, HOpM
MHPOPMALIMOHHOU 6€30MacHOCTH;

yMeHHUe Olpe/ie/IITh Ha3Ha4eHHe U QYHKIIUM Pa3JIMYHbIX COLHAIbHbIX
WHCTUTYTOB;

yMeHHe NPOAYKTUBHO 001AThCSA U B3aUMOJEeCTBOBATh B IIpoLiecce
COBMECTHOM JeITeIbHOCTH, VYU TBIBATD TO3ULUU JPYTHUX YIaCTHUKOB
JlesiTeIbHOCTH, 3pPeKTHBHO paspeliaTb KOHQJIUKTHI;

yMeHHe CaMOCTOSITEe/IbHO OLIeHUBATh U IPUHHUMATDb pPelleHus,
onpeJesolye CTPAaTErUIO TOBEJIEHUS, C yYETOM IPaXKJAHCKUX U
HpaBCTBEHHBIX LIEHHOCTEH;




OK 05.

Ocy1ecTBJISThb YCTHYIO u
NHCbMEHHY0 KOMMYHUKALUIO Ha
roCyZJApCTBEHHOM  sI3bIKE  C
y4eToM ocobeHHOCTeN
COLMAJBHOTO U KyJbTYPHOIO
KOHTEKCTa

3HaHus:

FOTOBHOCTb U CIIOCOGHOCTb K 06Pa30BaHUI0, B TOM YHUCJIE
caM006pa30BaHHUI0, HA IPOTSHKEHUU BCeH )KU3HY;

FOTOBHOCTb U CIIOCOGHOCTb K CAMOCTOSITE/IbHOH, TBOPYECKOH U
OTBETCTBEHHOM JIEATEILHOCTH;

TOTOBHOCTbD K CJIY?KEHHIO OTEYECTBY, €T0 3alUTE;

JIEKCUYECKUH MUHHUMYM, OTHOCSILIUICS K OITMCAHHUIO [IPEZMETOB, CPEACTB U
Npo1eccoB MpodecCHOHANbHOH 1eATEbHOCTH;

HPaBCTBEHHOE CO3HAHUE U NIOBE/IEHHE HAa OCHOBE YCBOEHHUS
006111eYe/I0BEYECKUX [IEHHOCTEN;

o61ive Tpe6oBaHUS K JOKYMEHTALlHOHHOMY 0G€eCIeYeHHUI0 YIpaBJIeHUs B
WH/YCTPHUU FOCTENPUUMCTBA;

0 POJIM HAYKH, KYJIbTYPhI U PEJIUTHH B COXPAHEHUH U YKPEIJIEHUH
Hal[MOHAJIbHBIX U IOCYJapCTBEHHBIX;

OCHOBHbIe HallpaBJIeHUs Pa3BUTHS KJIIOUYEBBIX PETMOHOB MUpa Ha py6exe
BekoB (XX u XXI BB.);

OCHOBHBbIE 00111eyTIOTPeOUTEIbHBIE IJ1aroJibl (6bITOBAs U
npodeccuoHalbHast JIEKCHKA);

OCHOBBI Hay4HOMU, dunocodpCcKoN U pesIMrHo3HOM KapTUH MHUPa;
0CO6EHHOCTH MMPOU3HOILIEHUS;

0COGEHHOCTH paboThI C Pa3/IMYHBIMU KaTErOPUAMHU rOCTeMH;
0COGEHHOCTH COLIMAJIBHOTO U KYJIbTYPHOT'0 KOHTEKCTA;

npaBuia opopMJIeHHUs JJOKYMEHTOB U IIOCTPOEHUsI YCTHBIX COOBILeHUH;
IMpaBUJIa NOCTPOEHUA MPOCTHIX U CJIONKHBIX Hpeanomeﬂnﬁ Ha
npodeccroHa/lbHble TEMBI;

IpaBUJIa UTEHHUsI TEKCTOB NpodeccoHaJIbHON HallpaBJeHHOCTH;
pETpOCHeKTl/IBHbe/’I AHaJIU3 pa3BUTUA OTPaAC/IH;

CO3HaTEJIbHOE OTHOIIEHHE K HEMPEPBIBHOMY 06pa30BaHHUI0 KaK yCJIOBUIO
ycremHoH npodeccuoHaIbHOM U 0611leCTBEHHOH JlesTeIbHOCTH;
cnerUKy pasInyHbIX PYHKIIMOHAIbHBIX ~CMbICTIOBBIX ((HUHAHCOBBIX)
0COGEHHOCTe! YCTHBIX M MUCbMEHHBIX KOMMYHHUKAIIUM B X035IUCTBEHHO-
¢dunaHcoBol chepe;

cpeJcTBa /i 06ecredeHUs JJOrUIeCKO CBA3aHHOCTU TMCbMEHHOH U
YCTHOM KOMMYHHUKAaIMH X0311CTBEHHO-PHUHAHCOBOM COZlepIKaHMUS;
c$OpMHUPOBAHHOCTb MUPOBO33pEHUS, COOTBETCTBYIOILEI'0 COBPEMEHHOMY
YPOBHIO pa3BUTHs HAyKH U 0611leCTBEHHON NPaKTUKH, OCHOBAaHHOI'O Ha
Jliajiore KyJIbTyp, @ TaKXe pas/IM4HbIX GOpM 06111eCTBEHHOI'0 CO3HAHUS,
0CO3HaHMe CBOEro MecTa B OJIMKYJIbTYPHOM MUDE;

c$OpPMUPOBAHHOCTb OCHOB CAMOPA3BUTUSA U CAMOBOCIIUTAHUSA B
COOTBETCTBUH C 001edeI0BeYeCKUMH LIeHHOCTAMHU U HjlealaMU
IPaXKJAaHCKOr0 0011eCTBA;

TOJIEPAaHTHOE CO3HaHUE U N0BeJleHUe B NOJIUKYJIbTYPHOM MUDE,
rOTOBHOCTb U CIIOCOGHOCTb BECTH JUAJIOT C IPYTUMHU JIIOJJbMH, JOCTUraTh
B HEM B3aUMOIIOHMMAHHS, HAXOJUTb OO1IMe LeJIU U COTPYAHAYATD JJI UX
JIOCTIKEHUS, CIOCOGHOCTD MPOTUBOCTOATD UAE0JIOIMH 9KCTPEMU3MA,
HalMOHA/IN3Ma, KCeHOPOOUH, JUCKPUMHUHALIMH 110 COLHAJIbHBIM,
peJIMTMO3HbIM, PaCOBbIM, HALlHOHA/IbHBIM IPU3HAKAM U JJPYyTUM
HeraTHBHbBIM COLHAJIbHBIM IBJIEHUSM;

TpaJuLuK;

3CTeTHYeCKOe OTHOLIeHHe K MUY, BKJ/II04ast 3CTETHUKY ObITa, HAYYHOTO U
TEXHUYECKOr0 TBOPYECTBa, CNOPTa, 06111eCTBEHHBIX OTHOIIEHHH;

YMmeHus:

BJIaJleHHe HaBbIKaMU [T03HaBaTeJIbHOH, yueGHO-KCCIeJ0BaTEIbCKOH U
MPOEKTHOH JIeITeIbHOCTH, HABBIKAMH pa3pelieHus pobJieM;
BJIaJleHUE SI3bIKOBBIMU CPEJICTBAMHU - YMEHHeE SICHO, JIOTUYHO U TOYHO
W3J1araTh CBOIO TOYKY 3pEeHHUSs, UCIOJIb30BaTh a/IeKBATHLIE SI3bIKOBbIE
CpeJCTBa;

BJIaJleHUE SI3bIKOBBIMU CPEJICTBAMU — YMEHHeE SICHO, IOTUYHO U TOYHO
W3J1araTh CBOIO TOYKY 3pEHHUS, UCTI0JIb30BaTh a/IeKBaTHLIE SI3bIKOBbIE
CpeJCTBa;

BJIAZIETh METOAUKOM MOJATOTOBKH TEKCTOB, COOOIIEHHH B KOHTEKCTE
npodeccuoHaNbHBIX 00513aHHOCTEH;

BBICTPaUBAaTh OOLEHNE HA OCHOBE 001eue/I0BeYeCKUX [eHHOCTEH;
BBISIBJISITh B3aUMOCBSI3b OT€YECTBEHHBIX, PETMOHATbHBIX, MUPOBBIX
COLMAIbHO-3KOHOMUYECKHUX, TOJUTHYECKUX U KYJIbTYPHBIX IPO6IeM;
roCy/IJapCTBEHHOM $I3bIKe, IPOSIBJISITh TOJIEPAHTHOCTD B paboueM
KOJIJIEKTUBE;

rpaMOTHO U3J1araTh CBOU MBICJIU U 0POPMJIAT JOKYMEHTHI 110
npo¢eccuoHaJbHOU TEMAaTHKe Ha rOCYIapCTBEHHOM SI3bIKE, IPOSIBJIATh
TOJIEPAHTHOCTh B pabo4eM KOJIJIEKTHBE




rPaMOTHO M3JIaraTh CBOU MBICJIH U 0POPMJIATh JOKYMEHTHI 10
npodeccuoHabHON TeMaTHKE Ha FOCyJapCTBEHHOM SI3bIKE, IPOSIBJISITh
TOJIEPAHTHOCTH B pab0yeM KOJIJIEKTHUB;

IrPaMOTHO M3JIaraTh CBOM MBICJIH U 0POPMJIATh JOKYMEHTHI 10
npodeccroHaIbHOM TeMaTHKe Ha FOCYJapCTBEHHOM S13bIKe, IPOSIBJISATh
TOJIEPAaHTHOCTb B pabo4eM KOJIJIEKTUBE;

JleMOHCTPHUPOBAThb I'PaXKJaHCKO-NIATPUOTHUYECKYIO MO3ULHIO;

M3/1araTh CBOU MBICJIM Ha FOCY/JApCTBEHHOM fI3bIKE;

KpaTKO 06G0CHOBBIBATh U 06'bsICHUTb CBOU JleCTBUSA (TeKyliue U
IJIaHUpyeMble);

OPUEHTUPOBATHCS B COBPEMEHHON 5KOHOMUUYECKOH, MOJUTUYECKOH 1
KyJIbTYPHOM cUTyaLuu B Poccuu 1 Mupe;

0$OpPMIATH JOKYMEHTALUI0 B COOTBETCTBUU C TPe6OBaHUSAMU
rocy/JapCTBEHHBIX CTaHJAPTOB U PYyTMX HOPMaTUBHBIX JJOKYMEHTOB,
peryJiMpyoumx NpaBoOTHOIIEHUS] TOCTUHUYHON esITeJIbHOCTH B
Poccuiickoi ®enepanuu;

0dOpPMIATH JJOKYMEHThI;

NYcaTh NIPOCThIE CBA3HbIE COOOILEHNS Ha 3HAaKOMble WJIM UHTepecyoliie
npodeccroHa/lbHble TEMBI;

NOHMMAaTb 06U CMBICJ YeTKO NPOU3HECEHHbIX BbICKAa3bIBaHUH Ha
M3BeCTHbIe TeMbI (TpodeccroHalbHbIe U GbITOBLIE);

MOHMMAaTb TEKCThI Ha 6a30Bble NpodeccUoHalbHbIe TEMbI;

NPUMEHSATb pa3auyHble OPMBbI, BU/Ibl YCTHON U MTUCbMEHHOU
KOMMYHUKaIMY B IpodeccHoHaIbHOM JlesATeJbHOCTH;

IPOBOJUTH 06y4eHUe, TepCcoHasIa CAYKObl GPOHUPOBAHUS U TPOJANK
npueMaM 3P eKTUBHBIX TPOJAK;

NPOSIBJISTH TOJIEPAHTHOCTb B paboyeM KOJIJIEKTUBE;

CIIOCOGHOCTD U TOTOBHOCTDb K CAMOCTOSITEJIbHOMY [TOMCKY METO/I0B
pellleHHs TPAaKTUYeCKUX 3a/la4, IPUMeHEeHHIO pa3/IMYHbIX METO/J0B
NO3HAHUS;

CTPOUTB NPOCThIE BbICKa3bIBaHUS O cebe U 0 cBoeH npodeccHoHaIbHOU
JlesTeJIbHOCTH;

yMeHHe NPOAYKTUBHO 00LATbCA U B3aUMO/JeiCTBOBATD B Npoliecce
COBMECTHOMH JieiTeJIbHOCTH, YYUThIBATh TO3ULUHU IPYTUX Y4aCTHUKOB
JlesiTeIbHOCTH, 3G PEeKTUBHO pa3peliaTb KOHPJIUKTHI;

yMeHHe CaMOCTOSATe/IbHO OLleHUBATh U IPUHHUMATD pelleHus,
onpeJe/solMe CTpaTervio NoBeJeHus, C y4eTOM rPax/JaHCKHX U
HPaBCTBEHHBIX [IleHHOCTEH;

y4acTBOBATb B JlMaJIorax Ha 3HaKoMble 0611e U npodeccroHalbHble
TEMBbI;

OK 06.

[IposaBaATb rpax/aHCKO-
NaTPHUOTHYECKYIO MO3ULHIO,
JIeMOHCTPHUPOBAaTb OCO3HAHHOE
noBeJieHHe Ha OCHOBe
TPaJHULHOHHBIX
oblieyesI0BeYECKUX ILI€HHOCTEH,
NPUMEHSATD CTaHAAPTHI
AHTUKOPPYHIIUOHHOTO
NOBeJleHUs

3HaHuA:

TOTOBHOCTb U CIOCOGHOCTD K CAMOCTOSITE/IbHOH, TBOPYECKOH U
OTBETCTBEHHOH JeATeJIbHOCTH;

TOTOBHOCTD K CJIy’>KEHUIO OTEYECTBY, €r0 3alLUTeE;

3HAYEHUS;

3HAYHMMOCTb NPOodeCcCHOHAIBbHON AesITeIbHOCTH 110 Tpodeccuy;
3HAYMMOCTb POdeCcCHOHAIBHOM eI TeIbHOCTH 110 Tpodeccuu
(cennanbHOCTH);

3HAYHMMOCTb PO ECCHOHAIBHON AeSITEIbHOCTH 110 ClIeLIHaIbHOCTH;
Ha3HaYeHHe MeXAyHapOIHbIX OpPraHU3aliid 1 OCHOBHbIE HAIIPABJIEHUS UX
NeaTeJIbHOCTH;

HavaJsie XXI BB;

HpPaBCTBEHHOE CO3HAHUeE U OBe/IeHe HAa OCHOBE YCBOEHHUS
0611eYeI0BeYEeCKUX IIeHHOCTEeH;

00 yc10BUSIX GOPMUPOBAHUS JIMYHOCTH, CBOGO/Ie M OTBETCTBEHHOCTH 32
COXpaHeHHe XXU3HH, KYJIbTYPhl, OKPYKaKLIeH Cpesbl;
ob6lievYes0BeYecKue IeHHOCTH;

0 POJIM HAYKH, KyJbTYPbl ¥ PEJIUTUU B COXPAaHEHUH U YKPETJIeHUHU
HaIlMOHAJbHBIX U FOCYAApPCTBEHHBIX;

OCHOBHbIE BU/IbI BOOPYKEHHs], BOEHHOU TEXHUKH U CIIeIUaIbHOTO
CHapsDKEHMs], COCTOSIIIUX HAa BOOPY»KeHUH (OCHAIlEHUH ) BOUHCKUX
noApas/ie/IeHUH, B KOTOPbIX UMEIOTCS BOEHHO-YYeTHbIEe CIIEI[UaTbHOCTH,
poacTBeHHbIe criequanbHocTsaM CIIO;

OCHOBHbIe 3aKOHOZATeJIbHbIEe aKThI U IPyrie HOpMaTHUBHbBIE JJOKYMEHTHI,
peryJiMpymoliye NpaBoOTHOIIEHUS] TOCTUHUYHOU AeSITeJIbHOCTU B
Poccuiickoit Oepepanny;

OCHOBHbIe HallpaBJIeHUs] PAa3BUTHS KJIIOUeBbIX PETHOHOB MUpa Ha py6exxe
BekoB (XX u XXI BB.);

OCHOBHbIe MPOLeCChI (MHTErpalOHHbIE, TOJUKYJIbTYPHBIE,
MUTPALMOHHbIE U UHBIE) MOJUTUYECKOTO U;




OCHOBBI Hay4YHOH, PUI0CODCKON U PEJIMTUO3HON KAaPTUH MHUPa;
OTBETCTBEHHOE OTHOLIEHHE K CO3/JaHHUI0 CEMbU Ha OCHOBE 0CO3HAHHOI'0
MPUHSTHS LIEHHOCTe! ceMeHOM XKU3HU;

NpaBuUJ/ia MOBEJIEHUS B X0/i€ BbINOJIHEHHsI TPOdeCcCHOHATBHON
JlesITe/IbHOCTH;

NPUHSATHE U peaii3aliuIio LeHHOCTEe! 3J0poBOro U 6e30macHoro o6pasa
YKHU3HH, TOTPEGHOCTH B QU3UYECKOM CaMOCOBEPIIeHCTBOBAHUH, 3aHATHUSX
CIIOPTUBHO-03/I0POBUTEIbHOH JI€ATEbHOCTbIO, HEMPUSTHE BPE/IHbIX
NPUBbIYEK: KypeHUs, yIIOTpe6IeHUs aJIKOT0Jisl, HAPKOTHUKOB;
PEeTPOCIEeKTUBHbINM aHAJIM3 Pa3BUTHsI OTPAC/IH;

POCCHICKYIO IPaXKJaHCKYI0 UIEHTUYHOCTb, IATPUOTU3M, YBAXKEHHE K
CBOEMY Hapo/y, YyBCTBa OTBETCTBEHHOCTH Mepe/i POJUHOM, TOPIOCTH 3a
CBOM Kpal, CBOIO PO/IMHY, TIPOIIJIOE ¥ HACTOSIIIlee MHOTOHALMOHAIbHOT0
HapoJia Poccuu, yBaxkeHUE TOCY/JapCTBEHHBIX CHMBOJIOB (rep6, ¢Jiar,
TUMH);

coJiepKaHue U Ha3HAYEHHEe BaXKHEUIITMX MPABOBBIX U 3aKOHO/JaTe/IbHbIX
aKTOB MHPOBOTO U PErMOHAJBLHOTO;

CYLIHOCTb IPaXKJaHCKO-NIAaTPUOTHUYECKOH ITO3UIIMH, 0611IeYeI0BeYECKUX
LIEHHOCTeH;

CYLIHOCTb U MPUYHHBI JIOKQ/IbHBIX, pErHOHAJIbHBIX, MEXKI'0CYIapCTBEHHBIX
KOHQJIMKTOB B KOHIlEe XX;

cHOpPMHUPOBAaHHOCTh OCHOB CAaMOPa3BUTHSI U CAMOBOCIIMTaHHsI B
COOTBETCTBHH C 0011[eYe/I0BEYECKMMU LIEHHOCTAMHU U HealaMu
IpakJaHCKOT0 00IeCTBa;

TOJIEPAHTHOE CO3HAHUE U NMOBE/IEHHUE B MOJIUKYJIbTYPHOM MUDE,
rOTOBHOCTb M CIOCO6HOCTb BECTH AUAJIOT C JPYTUMHU JIIOJIbMU, JOCTUTATh
B HEM B3aMMOIIOHUMAHUA, HAXOOAUTb 06H_lI/le neJjiu 1 COprﬂHI/I‘-IaTb AJIA UX
AOCTHXKEeHU, CHOCO6HOCTb HpOTI/lBOCTOHTb naeosioruu 3KCTpEMI/13Ma,
HaLlMOHAJIN3Ma, KceHOOo6UH, JUCKPUMUHALIMH 110 COLUATbHBIM,
peJINTM03HBIM, PACOBBIM, HAIMOHAJIBHBIM IPU3HAKAM U APYTUM
HEraTHUBHbBIM COLIMAJIbHBIM SIBJIEHUSIM;

TpaAuLuK;

3KOHOMUYECKOI0 pa3BUTHs BeAYIIHUX FOCYAAPCTB U PETHOHOB MUPA;
3CTeTHUYECKOe OTHOLIEHHE K MUPY, BKJII0Yasl 3CTETHUKY ObITa, HAYYHOTO U
TeXHUYECKOro TBOPYECTBA, CIIOPTA, 06IleCTBEHHBIX OTHOIIEHUH;
CTaHJIAPThI AHTUKOPPYIIIMOHHOTO MOBEJIEHHS;

Ymenus:

BBICTpaUBaTh OGIeHe Ha OCHOBE 00LIeYe/0BeYeCKHUX LIeHHOCTeN;
BBISIBJISITh B3aUMOCBSI3b OT€YeCTBEHHBIX, pETHOHAJIbHBIX, MUPOBBIX
COIIMA/IbHO-9KOHOMHUYECKHX,;

JIEMOHCTPHPOBATh I'PAXJAHCKO-IIATPUOTHYECKYIO TTO3ULUIO;
OINHCBIBATb 3HAYUMOCTh CBOEH CIIEIIUaIbHOCTY;

onpeie/IsiTh 3HAYUMOCTb TPodeCcCHOHATBHOH AeATebHOCTH IO
ocBavBaeMo# npodeccuy;

OpUEHTUPOBAThCS B COBPEMEHHOM 3KOHOMHYECKOH, MOJUTHYECKOH U
KyJIbTYPHOH CUTyanuu B Poccuu 1 MUpe;

MOJIMTUYECKHUX U KYJIbTYPHBIX IPO6JIEM;

[Ipe3eHTOBaTb CTPYKTYPY NpodeCcCHOHANbHOH eI TeIbHOCTH O
CrenuaabHOCTY;

IPUMEHSATD PaBOBble HOPMBI B IPOdECCHOHANIBHON 1eATeIbHOCTY;
IPUMEHSATD NpodeccHoHaTbHbIE 3HAHUSA B X0O/ie UCIOJTHEHHUS
06513aHHOCTEH BOEHHOH C/IY»KGbI HA BOMHCKUX JJOJDKHOCTSIX B
COOTBETCTBHH C MOJIyYeHHOH CIIEeNUaTbHOCThIO;

OpUEHTUPOBAThCS B COBPEMEHHOM 3KOHOMHYECKOH, MOJUTHYECKOH U
KyJIbTYPHOH CUTyaluu B PoccUM U MUpe;

(cnenyabHOCTH) JJ1s1 Pa3BUTHSI SKOHOMHUKHU B UICTOPHUUECKOM KOHTEKCTE;
yMeHHe HCII0JIb30BaTh CPelCcTBa MHGOPMALIMOHHBIX U
KOMMYHHKALlUOHHBIX TEXHOJIOTHH B pellleHU! KOTHUTHUBHBIX,
KOMMYHHKAaTUBHBIX U OPraHU3alMOHHBIX 33/ja4 C COBJII0JeHUEM
TpeGOBaHUH 3PrOHOMUKH, TEXHUKH 6€30MaCHOCTH, TUTHEHBI,
pecypcocGepeKeHus], TPaBOBBIX U 3THYECKUX HOPM, HOPM
MHPOPMALIMOHHOU 6€30MacHOCTH;

yMeHHe IPOAYKTHUBHO 0GIIATHCS U B3aUMOAEHCTBOBATD B IpoLiecce
COBMECTHOM J1eAATeIbHOCTH, YIUTHIBATb NO3UIUH JPYTHUX YIaCTHUKOB
JleATebHOCTH, 93)PEeKTUBHO paspellaTb KOHPIHUKTDI;

yMeHHe CaMOCTOSITE/IbHO OLleHUBATh U NPUHUMAThb PeLIeHus],
onpeie/isIIOIIe CTPATETHIO TOBEEHHS, C YYETOM IPAKAAHCKUX U
HPaBCTBEHHBIX LIeHHOCTEH;

OPUMEHATb CTAaHAAPTHI aHTUKOPPYIIIMOHHOTO MOBEIEHHUST;

OK 07.

CoieliCTBOBATh

COXpaHEHHUI0

3HaHUA:




OKpy»KaroLie cpeapbl,
pecypcocGepexeHHIO,
3¢PeKTUBHO [€HCTBOBaTb B

qpestl!{aﬁthx CUTyal UsX.

OepeKHOE, OTBETCTBEHHOE U KOMIETEHTHOE OTHOILIEHHE K QU3UIECKOMY U
MCHUXO0JIOTUYECKOMY 3/I0POBbI0, KAK COGCTBEHHOMY, TaK U JIPYTHX JIIOIeH,
yMeHHe 0Ka3bIBaTh EPBYIO MOMOLb;

HaBBbIKM COTPYAHUYECTBA CO CBEPCTHUKAMHU, IeThbMU MJIaILIET0 BO3PaCTa,
B3pPOCJILIMU B 06pa30BaTeIbHOM, 0611[eCTBEHHO M10JIE3HOH, y4eOHO-
HCCJIeI0OBATE/IbCKOM, TPOEKTHOM U IPYTUX BUJAX AeATeJTbHOCTH;
OCHOBHBbIE pecypchbl 33/IeICTBOBaHHbIE B TPOdpeCcCHOHATbHON
JesITeJIbHOCTH;

OCHOBHBbIE pecypchl, 33/IeCTBOBaHHbIE B MPOodeCcCUOHATbHON
JesITeJIbHOCTH;

OCO3HaHHbIH BbIGOpP OyAyLIEel Tpodeccuu U BO3MOXKHOCTEN peasin3alnuu
CO6CTBEHHBIX YKU3HEHHBIX MJIAHOB;

OTHOILIEHHE K TPOdecCHoHAILHOH JIeSITeIbHOCTU KaK BO3MOXKHOCTH
y4acTHsl B pellieHUH JIMYHBIX, 00111eCTBEHHBIX, TOCYAapPCTBEHHBIX,
0011[eHAIMOHAJIbHBIX TPO6JIEM;

npaBa ¥ 06513aHHOCTH pabOTHUKOB B cdepe npodeccuoHaIbHOM
JesITeJIbHOCTH;

npaBUJIa 9KOJIOTUYECKOHN 6€30MacHOCTH IPH BeIeHUH PodeCCHOHATbHOMN
JesITeJIbHOCTH;

npuo6peTeHHe ONbITa 3KOJIOTO-HAIPaBJE€HHOMU 1eSITeIbHOCTH;

IyTH 06ecriedeHUs1 pecypcocoepexeHust;

C(l)Ole/IpOBaHHOCTb 3KOJIOTUYECKOro MbIlJIEHU, IOHUMaHUS BJAUAHUA
COIMa/IbHO-3KOHOMUYECKUX IIPOIECCOB Ha COCTOSTHUE MTPUPOIHOH U
COI[MAJIbHOM Cpe/ibl;

ymel-me MMPOAHAJIN3UPOBATH TEXHOTE€HHbIE ITOCJIEACTBUA [AJId
OKpy»Kamllel cpesibl, 6bITOBOM ¥ MPOU3BO/ICTBEHHOH /1€ TEeIbHOCTH
YeJI0BeKa;

3CTeTHYeCKoe OTHOLIeHHe K MUPY, BKJ/II04as 3CTETHUKY ObITa, HAyYHOTO U
TeXHUYECKOro TBOPYECTBA, CIIOPTA, 00111eCTBEHHBIX OTHOIIEHHUH;

Ymennus:

BJIaJIeHUe HaBbIKaMU II03HAaBaTe/bHOU pedJIeKCUU KaK 0CO3HAHUSA
coBeplIaeMbIX eHCTBUI U MBIC/IUTEIbHBIX IPOLIECCOB, UX pe3y/bTaTOB U
OCHOBaHUH, 'PaHUL] CBOETr0 3HAHUA U He3HaHUs, HOBBIX I03HABATe/IbHbIX
3a/la4 U CPeJICTB AAJIs UX JOCTHXKEHUS;

BJIaJleHUe S3bIKOBBIMU CPeJICTBAMU - YMEHHE SICHO, JIOTUYHO U TOYHO
u3J1araTb CBOIO TOYKY 3PEHMS, UCI0JIb30BaTh a/leKBaTHbIe A3bIKOBbIE
Cpe/ICTBa;

BbIOMPATD YCIELIHble CTPAaTeruH B Pa3/IMYHbIX CUTYaLUAX;
HCII0/1b30BaTh BCe BO3MOXKHbIE PeCYpChI /LIS JOCTHXEHUS [10CTaBJIeHHbIX
1eJieil ¥ peasiM3al My [JIAHOB JeITeJIbHOCTH;

onpeJie/IATh HAllpPaBJeHUs pecypcocbepekeHUs B paMKax
npodeccHoHaIBHOH JIeATebHOCTH 110 Tpodeccuu;

IPUMEHSATH IPaBOBble HOPMBbI B IpodecCHOHaIbHON 1eATe/IbHOCTH;
CaMOCTOSATE/IbHO OCYILeCTBJIATb, KOHTPOJUPOBATb U KOPPEKTUPOBATh
JlesITeJIbHOCTD;

€06.II0JaTh HOPMBbI 3KO0JIOTHYeCKOH 6€30I1aCHOCTH;

yMeHHe NPOAYKTUBHO 00LAThCA U B3aUMOJEeHCTBOBATh B IIpoLiecce
COBMECTHOM AeATeIbHOCTH, YU TBIBATD TO3ULUU JPYTUX YIaCTHUKOB
JlesTebHOCTH, 3¢ PeKTHBHO paspemiaTb KOHQJIUKTDI;

yMeHHe CaMOCTOATENbHO ONpeJesIATh LieJI1 esTebHOCTH U COCTaBJIATh
IIJIaHBI eI TEeJIbHOCTH;

yMeHHe CaMOCTOSATE/IbHO OLIeHUBATh U IPUHHUMATD pelleHus,
omnpe/iesIsIfolKe CTPaTErHIo MOBeJIEHUS, C yYeTOM IPaXKJaHCKHX U
HpaBCTBEHHBIX LIEHHOCTEH;

OK 08.

Hcnosb30BaTh cpeAcTBa
bu3nYeckoll  KyJbTYpbl  AJis
COXpaHEHUs] U  YKpeIlJIeHHUs
3/10pOBbSI B npouecce
npodeccoHaIbHOM
JleITEIbHOCTH M MO/ AepiKaHHs
HE06X0AUMOT0 YPOBHsI
dusnyeckon

MO/ rOTOBJIEHHOCTH.

3HaHuA:

GepeXHOe, OTBETCTBEHHOE 1 KOMIIETEHTHOE OTHOLIeHHE K GU3NIECKOMY U
MICUXO0JIOTUYECKOMY 3/I0POBbIO, KaK COGCTBEHHOMY, TaK U IPYTHX JIIOJeH,
yMeHHe OKa3bIBaThb MEPBYIO TOMOLIb;

TFOTOBHOCTb CAMOCTOSITEJILHO JJOGBIBATh HOBBIE /1JIs Ce651 eCTECTBEHHO-
Hay4Hble 3HaHUS C UCII0JIb30BAHUEM JIJISI TOTO JOCTYITHBIX UICTOYHUKOB
HHpOpManuy;

06,J1aCTh MPUMEHEHHs T0JTy4yaeMbIX NpodeCcCHoHaIbHbIX 3HAHUH TPU
HCIIOJIHEHUH 06513aHHOCTEH BOEHHOM CITYXKGbI;

OCHOBBI 3/J0pOBOT0 06pa3a >KU3HY;

MOPSIJOK U MpaBUJIa OKa3aHUsl IepBOH MOMOILM OCTPALaBLINM;
NPUHSATHE U Peas3alys lleHHOCTe! 30pOoBOro U 6e30macHoro o6pasa
»KU3HU, IOTPEGHOCTH B QU3NYECKOM CaMOCOBEPLIEHCTBOBAHUY, 3aHSATHSIX
CIOPTHUBHO-03J,0POBUTE/ILHOH A€ATENbHOCTBIO, HENPUSITHE BPEAHbBIX
MPUBBIYEK: KYPEeHUs], YIIOTPe6IeHUs aJIKOT 0151, HAPKOTHKOB;

poJib GU3UYECKOH KYJIbTYPhI B 06LIEKYILTYPHOM, NPOdeCcCHOHaJbHOM U




COLIMa/IbHOM Pa3BUTHHU YeJIOBEKA;
(cmennasbHOCTH);

cpeAcTBa NPoGUIAKTUKH NepeHANPKEHUS;

yCJ10BUs MpodeCcCHOHANTBbHOM 1eATebHOCTH U 30HbI pUCcKa GU3UUECKOTO
3/10pOBBbs /ISl CNeLUaIbHOCTY;

3CTETUYECKOE OTHOLIEHHE K MUPY, BKJII0Yasi 3CTETUKY ObITA, HAyYHOTO U
TEXHUYECKOI'0 TBOPYECTBA, CIIOPTA, 06I1IECTBEHHBIX OTHOIIEHUH;

YMmenus:

BJIaJIeTh ClI0c06aMU 6eCKOHPIMKTHOTO 061IeHUsI ¥ CAMOPeTyJIsLiuU B
HIOBCE/JHEBHOM /1€SITEJIbHOCTU U SKCTPEMaJIbHBIX YCJIOBUSAX BOEHHON
CJIYXKOBI;

BbIOMPATh YCIELIHbIE CTPATErMH B PA3/IMUHBIX CUTYALUSX;
UCI0JIb30BaTh BCE BO3MOXHBIE PECYPChI /LIS IOCTHXKEHUS [T0OCTABJIEHHBIX
1eJieil ¥ peasiu3al My MJIAHOB JesITEJbHOCTY;

UCI0JIb30BaTh GU3KYJIbTYPHO-03/[0POBUTEJBHYIO 1€ TEJIbHOCTD JJIs1
YKpeIJIeHUs 3JJ0POBbS, JOCTIKEHHUS XKU3HEHHBIX U TPO¢eCcCHOHAIbHbIX
neJew;

UCI0JIb30BaTh GU3KYJIbTYPHO-03/[0POBUTENBHYIO 1€ TEJbHOCTD JJIs1
YKpeIJIeHUs! 3J0POBbS, JOCTIKEHUS XKU3HEHHBIX U TPOdeCcCHOHATbHbIX
neJew;

OKa3bIBaThb IEPBYIO MOMOILLb MOCTPaAaBIINM,;

H0JIb30BaThCS CPeICTBAMU NPOPUIAKTHKY lepeHalnpshHKe HUS
XapaKTepPHBbIMU JJ151 JAaHHOM;

H0JIb30BaThCS CPeICTBAMU NPOPUIAKTUKHU NTepeHaN PHKEHUST
XapaKTepHbIMU [JJ1s1 AaHHOU npodeccuu (cnenyaabHOCTH);
H0JIb30BaThCS CPeICTBAMU NPOPUIAKTUKHU NTepeHaN PHKEHUST
XapaKTepPHbIMH JIJIsI JAHHOU CIelUaTbHOCTH;

MPHUMEHATDb pallHOHAJ/JIbHbIE MPHUEMbI ABUTATEJIbHbIX d)yHKLU/Iﬁ B
npodeccroHaTbHOH JIeATebHOCTY;

CaMOCTOATE/IbHO OCYILECTBJIATb, KOHTPOJUPOBATbh U KOPPEKTUPOBATh
JlesTeJIbHOCTb;

yMeHHe UCI0/Ib30BaTh Pa3/IMUHble UCTOYHUKH /I OJyYeHUsA
eCcTeCTBEHHO-Hay4YHOH MHPOPMAL MY U OLleHUBATb €€ JJOCTOBEPHOCTD IS
JIOCTIKEeHUS NTOCTaBJIEHHbIX LieJiel U 3aJay;

yMeHHe CaMOCTOATeIbHO ONpeJiesIATh LieJ1 1eTeJIbHOCTH U COCTaBJIATh
JIaHbl 1eATeIbHOCTH;

OK 09.

HUcnosb3oBaTb
MHGOpPMALMOHHbIe TEXHOJIOTHH
B npodeccroHaIbHON
JlesITeJIbHOCTH.

3HaHuA:

6a30Bble CUCTEMHbIE POrpaMMHBIE TPOAYKTHI B 06J1aCTH
npodeccHOHATBEHOH JIeATEeIbHOCTY;

OepexHOe, OTBETCTBEHHOE U KOMIIETEHTHOE OTHOLIEeHNEe K GU3UYeCKOMY U
IICUX0JIOTMYECKOMY 3/10POBBIO, KaK CO6CTBEHHOMY, TaK U APYTHX JIIOJEH,
yMeHHe OKa3bIBaTh NIEPBYIO TOMOLb;

rOTOBHOCTb U CIIOCOGHOCTh K 00pa30BaHUIO, B TOM YHCJIe
caM0006pa30BaHUI0, HA MPOTSKEHUU BCEH KU3HY;

3HAYEHUS;

HWCTOYHUKHY, IPUYUHBI, BUZbI U CIOCO6BI paspelieHusI KOHQJIUKTOB;
JIEKCU4eCKUHA MUHHUMYM, OTHOCSIIIUNCS K ONUCAHUIO IIPEeIMETOB, CPECTB U
MPOLecCOB MpodecCHOHAIBLHOH [1eSITeIbHOCTH;

MeTO/Ibl U CPe/ICTBA c60pa, 06pabOTKH, XpaHEHUS, TepeJadn U
HaKOIJIeHUsI UHOpMaIUY;

MyJbTUMeIUIHbIE TEXHOJIOTUH 06pabOTKH Y PeICTABIeHUS
nHpOpManuy;

00IHH COCTAaB U CTPYKTYPY MePCOHATbHBIX KOMIIBIOTEPOB U
BBIYHUCIUTENbHBIX CUCTEM;

OCHOBHbBIe METO/IbI U IPUEMBI 06ecredyeHUsI THYOPMaIMOHHON
6e30I1aCHOCTH;

OCHOBHbIe HallpaBJIeHUSI PAa3BUTHS KJII0UeBbIX PETMOHOB MUpa Ha py6exe
XX - XXI BB;

OCHOBHbIe OHSITHUSI aBTOMATHU3UPOBAaHHON 06paboTKHU HHOPMAIUY;

0 COLMA/IbHBIX U 3TUYECKHX MP06JeMaX, CBSI3aHHBIX C PA3BUTHEM U
HCII0JIb30BaHUEM JIOCTHXKEHUH HaYKH, TEXHUKHU U TEXHOJIOTHUH 110
BBbIGpaHHOMY PO U0 TPOodeCCUOHATBHOU AesITEeTbHOCTH;
OTBETCTBEHHOE OTHOLIEHHE K CO3/JaHUI0 CEMbU Ha OCHOBE OCO3HAHHOI'0
MPUHSATHUSA LLleHHOCTel ceMeHOM KU3HY;

MOPSJIOK UX IPUMEHEHUS U TPOrpaMMHOe 06ecieyeH e B
npodeccuoHaNbHOU eI TeTIbHOCTH;

MpaBUJIa MOCTPOEHHUS MPOCTHIX U CIOKHBIX MTPeAJI0Ke HUH Ha
npodeccuoHalbHbIE TEMBI;

MpaBuWJIa YTEHUS TEKCTOB PO eCCUOHATbHONU HAllPaBJI€HHOCTH;
NMpUoGpeTEHHE OMNbITA 9KOJIOr0-HANPABJIEHHOH eITEJIbHOCTH;




Pa3BUTHs HAYKU U 0OLIECTBEHHOM MPAKTUKKU, OCHOBAaHHOTO Ha J{UaJIoTe
KYJIbTY]P, & TAKXKe Pa3JIMYHbIX GOPM 061IeCTBEHHOTO CO3HAHHS, 0CO3HAHUE
CBOEr0 MeCTa B MOJIUKYJIbTYPHOM MUPE;

PEeTPOCIEeKTUBHbIN aHAJIM3 Pa3BUTHsI OTPACIIH;

COBpeMEHHbIE CPEJICTBA U YyCTPOUCTBA HHOPMATHU3ALIUY;

coJiepKaHue U Ha3HAYeHHe BaXKHEUIIIMX MPABOBBIX U 3aKOHOJAaTeIbHbIX
aKTOB MHPOBOTO U PErMOHAJBHOTO;

CO3HaTeJIbHOE OTHOIIeHHE K HEMPepbIBHOMY 06pa30BaHUI0 KaK YCJI0BHIO
yCHeuHou npodeccioHalbHON U 00111eCTBEHHOM AeATE/IbHOCTH;

cocTaB, YHKIIMU U BO3MOXKHOCTH MUCI0JIb30BAHUS HHOPMAIIUOHHBIX U
TeJIEKOMMYHHUKALIMOHHBIX TEXHOJIOTHH B POo¢eCCUOHATbHON
JesITeJIbHOCTH;

CTaHJAPThI, HOPMbI U IPaBUJIA BeIEHUS JOKYMEHTAI1Y;
cHOpPMUPOBAaHHOCTh MUPOBO33PEHHUS], COOTBETCTBYIOLIETO COBPEMEHHOMY
YPOBHIO;

cHOPMUPOBAHHOCTh 3KOJIOTMUECKOT0 MbIIIJIEHHUs, TOHUMaHUS BJAUSHUS
COIMa/IbHO-3KOHOMUYECKUX IPOIECCOB Ha COCTOSTHUE MTPUPOJIHOM U
COIMaJIbHOM Ccpe/ibl;

TEXHOJIOTHIO OCBOEHHS MMAaKETOB NPHUKJIaZHbIX IPOrpamMm;

yMeHHe yIpaBJisiTh CBOel M03HaBaTebHOU JeATEIbHOCThIO, IPOBOJUTh
CaMOOI[EHKY YPOBHsI COGCTBEHHOI'0 HHTEJIJIEKTYaIbHOTO Pa3BUTHS;

YMmenus:

BJIaJleHUe HaBbIKaMU MI03HaBaTe/IbHOM pedJiIeKCHU KaK 0CO3HAHUSA
coBepHIaeMbIX ﬂeﬁCTBHﬁ W MBIC/IMTEJIbHBIX IIPOLECCOB, UX Pe3yJIbTATOB U
OCHOBaHMﬁ, I'paHUILl CBOEro 3HaHUA U HE3HAHHSA, HOBBIX [I0O3HaBaTEJIbHBIX
3a/1ay U CPeJICTB UX JOCTXKEHUS;

BJIaJleHHe HaBblKaMU 103HaBaTeJIbHOM, y4e6HO-HCC/IeJloBaTeIbCKOM U
IPOEKTHOM esITeIbHOCTH, HaBbIKaMU pa3pelleHHs MpobJieM;

BbIOMPATD YCIeLIHble CTPAaTeruy B Pa3/IMYHbIX CUTYALUAX;

BBISIBJIAITh B3aUMOCBS3b 0T€4eCTBEHHbIX, PerMOHAJIbHbIX, MUPOBbIX
COLMaJIbHO-9KOHOMUYECKHUX, TOJTUTHYECKUX U KyJIbTYPHBIX IPO6JIeM;
rOTOBHOCTb U CIIOCOGHOCTD K CAaMOCTOSITe/IbHOU HHGOPMAI[HOHHO-
NI03HaBaTe/IbHOH JleATe/IbHOCTH, BJlaZleHUe HaBbIKaMHU N0JTy4yeHHUs
Heo06x0AMMOoM NHPOPMALIMU M3 CI0Bapel pa3HbIX TUIIOB, yMeHUe
OPHUEHTHUPOBATLCS B Pa3/IMYHBIX UICTOYHUKAX HHQOPMALUH, KDUTHYECKU
OlLleHUBAaTb U MHTEPIPETUPOBATb HHPOPMALUI0, 10JyYaeMyto U3
pas3/IMYHBIX UCTOYHHUKOB;

MCI0/1b30BaThb B NpodecCHoHa/IbHON 1eATe/IbHOCTH pa3/IMyHble BU/bI
IPOrpaMMHOro obecre4eHHs, IPUMeHATb KOMIIbIOTEPHbIE U
TeJIeKOMMYHHUKallMOHHbIE CPeJICTBa;

HCII0/1b30BaTh BCe BO3MOXKHbIE PeCYpChI /LIS LOCTHXEHUS [10CTaBJIeHHbIX
1eJieil ¥ peasi3al My [JIAHOB A€ TEeJIbHOCTH;

MCI0/1b30BaTh COBpEMeHHOe IIPOrpaMMHoOe obecreyeHue;

obecreyuBaTh NHGOPMAIIMOHHYIO 6€30TIaCHOCTb;

00pabaThIBaTh TEKCTOBYIO U TAGJINYHYI0 HTHOOPMALIHIO;

onpeJesaTb 3HAYUMOCTb TPodeccCHOHaNIbHON 1eATeIbHOCTH N0
ocBanBaeMoi npodeccuu (cnenuaabHOCTH) AJ18 Pa3BUTHSA IKOHOMHUKH B
HCTOPHUYECKOM KOHTEKCTE;

OpraHM30BbIBaTb 0POPMJIEHHE TOCTUHUYHON JOKyMEHTAL Y,
COCTaBJIEHHUE, yYeT U XPaHEHHEe OTYETHBIX AaHHbIX;

OPHUEHTHPOBATHCS B COBPEMEHHOH 3KOHOMHUYECKOH, TOJUTUIECKOH U
KyJIbTYPHOU cuTyauuu B Poccuu 1 Mupe;

OCYLIeCTBJIATD MOMCK HHGOPMAIIMK HAa KOMITbIOTEPHBIX HOCUTEJIAX, B
JIOKAJIbHBIX U IJ100a/IbHBIX UHPOPMALIMOHHBIX CETSX;

OCYLIeCTBJIATh NOMCK HEOOXOJUMOM MHPOpMaLUY;

MMCaTh POCThIE CBA3HBIE COOOIEHUS Ha 3HAKOMbIE UJIM HHTEPEeCYIoIHe
npodeccroHaibHbIE TEMBI;

10/1b30BaThCS MPUKJIAJHBIM IPOrpaMMHBIM obecrieyeHHeM B cdhepe
npodeccoHabHON 1eATEIbHOCTH U BJIaJIeTh METO/IaMu c60pa, XpaHEHUS
1 06paboTKU HHOOPMALUY;

10/1b30BaThCS1 COBPEMEHHBIMH CPEJICTBAMU CBS3H U OPI'TEXHUKOM;
MIOHUMATh TEKCTHI Ha 6a30Bble NTPOPeCCHOHAIbHbIE TEMBI;

MPUMEHSTb aHTUBUPYCHBIE CPeICTBA 3aIUThI HHOpPMaLUK;
MIPUMEHSTDb CpeJiCTBa HHGOPMAIMOHHBIX TEXHOJIOT UM AJIs1 pelleHus
npodeccroHaNbHBIX 33/1a4;

CaMOCTOSITEJIbHO OCYILECTBJISTb, KOHTPOJIUPOBATh U KOPPEKTUPOBATh
JlesITeJIbHOCTD;

CIOCOGHOCTh Y F'OTOBHOCTDb K CAMOCTOSITE/IbBHOMY OUCKY METO/IOB
pelleHUst NPaKTUYeCKHUX 33/1a4, TPUMEHEHUIO Pa3/IMYHbIX METO/IOB
M03HaHMUS;




yMeHHUe UCI0/Ib30BaTh CPEACTBA MHPOPMAIMOHHBIX U
KOMMYHUKaLlMOHHBIX TexHoJIorui (Janee - UKT) B pemieHuM
KOIHUTUBHBIX, KOMMYHHUKAaTHBHBIX U OPraHHU3allMOHHBIX 33/1a4 C
C006JII0/IeHHEM TPeOOBaHUM 3PrOHOMHKH, TEXHUKU 6€30MaCHOCTH,
TUTHeHB, pecypcocbeperkeHHsl, TPAaBOBBIX U 3TUUECKUX HOPM, HOPM
MHPOPMALIMOHHOM 6€30N1aCHOCTH;

yMeHHe ollpeJieisITh LieJIU Y 33/la4M [lesTeJbHOCTH, BIOUPATh CpeICTBA
JUIS1 MIX IOCTH)KEHUsI Ha IPAKTHKE;

yMeHHe IPOAYKTHUBHO 061IAThCSA M B3aUMOIeCTBOBATh B Ipoliecce
COBMECTHOMH J1esITeIbHOCTH, YYUThIBATh T0O3ULUH APYTHUX YYaCTHUKOB
JlesiTeJIbHOCTH, 3G PeKTUBHO pa3peliaTb KOHPJIUKTHI;

yMeHHe CaMOCTOSITeIbHO OTNIpe/ie IATh LieJIH JesTeJJbHOCTH U COCTaBJIsTh
IJIaHBI JlesITeJIbHOCTH;

OK 10.

[Tonb3oBaThCs
npodeccruoHaIbLHOU
JIOKyMeHTaluen Ha
rocyJapCTBEHHOM u

HWHOCTPAaHHOM fA3bIKaX

3HaHuA:

OepeXHOE, 0TBETCTBEHHOE U KOMIIETEHTHOE OTHOLIEHHE K GU3NIECKOMY U
IICUXO0JIOTUYECKOMY 3/I0POBBIO, KaK COGCTBEHHOMY, TaK U IPYTUX JIIOJIEH,
yMeHHe OKa3bIBaTh MEPBYIO MOMOIL[b;

rOTOBHOCTb U CIIOCOGHOCTb K 00pa30BaHUI0, B TOM YHCJIE
caM006pa30BaHHUI0, HAa IPOTSXKEHUH BCeH )KU3HY;

JIEKCUYECKUH MUHHUMYM, OTHOCSILIUICS K OUCAHHUIO ITPEZMETOB, CPEJCTB U
MpoIeccoB MpodecCUOHATbHOMU e TebHOCTH;

OCHOBHbIe 061IeyIIOTpe6UTE/IbHbIE T/1arobl (6bITOBAsA U
npodeccroHaIbHas JIEKCUKA);

0COGEHHOCTH MMPOU3HOIIIEHUS;

0COGEHHOCTH CIIPOCa U MPe/JIOXKEeHHUS] B TOCTUHUYHOM GU3HECE;
0CO3HaHHbIN BbIOOP 6y AyLed Mpodeccuy U BO3MOXKHOCTEN peasln3aluu
COOCTBEHHBIX YKU3HEHHbIX IJIAHOB;

OTHOLIEHHE K MTPOQeCCHOHAILHOM 1esITeIbHOCTH KaK BO3MOXXHOCTH
y4acTHs B pellleHUH JIMYHBIX, 0011leCTBEHHbIX, TOCYJapCTBEHHBIX,
001[eHAlOHA/IbHBIX TPOGJIEM;

NpaBUJ/Ia IOCTPOEHHUS NPOCTBIX U CJI0KHBIX Pe/IJIOKeHUH Ha
npodeccroHaIbHbIE TEMBI;

NpaBuUJ/Ia YTEHUA TEKCTOB NpodecCcHoHaIbHOM HanpaB/IeHHOCTH;
NPUHSATHE U peajn3alys eHHOCTe! 3[0poBoro 1 6e3omnacHoro o6pasa
YKU3HHY, TOTPeGHOCTH B PU3NYECKOM CaMOCOBEPIIeHCTBOBAHUY, 3aHATUAX
CIIOPTHBHO-03/0POBUTE/IbHOH JIeTeIbHOCTbI0, HENPUATHE BPeIHbIX
NpPUBBIYEK: KypeHHUs, yIIOoTpebIeHHs aJIKOr 015, HAPKOTHUKOB;
npodeccHOHaNbHYI0 TEPMUHOJIOTHIO CIYKObI MTUTAaHHUA HA MHOCTPAaHHOM
A3bIKE;

pOJIb ¥ 3HaYeHHe JIeJIONPOU3BO/CTBA B CUCTEMe YIIpaBJ/IeHUs TOCTUHUIIEH;
coJiep>kaHue mpodeccroHalbHOM JOKYMeHTaL MK, ollpe/iesollee
3KOHOMMKY U 6yXraJTepCKUH y4eT FOCTUHUYHOTO NPeJIPUATHS;
co3HaTeJIbHOe OTHOILEHHE K HelIpepbIBHOMY 06pa30BaHHUI0 KaK yCJIOBUIO
ycrelmHo# npodeccuoHaIbHOM U 06IIeCTBEHHOH JIeATeIbHOCTY;
XapaKTePUCTHKY JJOKYMEHTAJIbHOro 0popMJIeHHSA JOTOBOPHBIX
OTHOLIEHUH B TOCTUHHLIE, MECTO U POJIb B 3TUX OTHOLIEHUSAX TEXHUYECKUX
pPabOTHHKOB U CNELUAINCTOB;

X03HCTBEHHO-9KOHOMHUYECKHEe OCHOBbI HOPMATHBHOIO PEryJIMPOBaHUSA
TOCTUHUYHOTO JieJ1a;

YmeHus:

BJIaJleHHe HaBbIKaMU [103HaBaTeJIbHOH, yueGHO-UCCIeJ0BaTETbCKON 1
MPOEKTHOU JieITeIbHOCTH, HABBIKAMH pa3pellieHus pobJieM;
BJIaJieHYe SI3bIKOBBIMU CPEJICTBAMH — YMeHHUE sICHO, IOTUYHO ¥ TOYHO
W3J1araTh CBOIO TOYKY 3pEHHUS, UCTI0JIb30BaTh a/IeKBATHBIE SI3bIKOBbIE
CpeJCTBa;

TOTOBHOCTB U CIIOCOOHOCTB K CAaMOCTOSITE/IbHON NHPOPMAIMOHHO-
M03HABaTeJIbHOH [JIeSITeJIbHOCTY, BJIaJIeHHe HaBbIKaMHU MOJIyYeHUsT
Heo6X0AMMON HHGOPMAIMKY U3 CJIOBApEX pa3HBIX TUIIOB, yMEHHe
OPHEHTHUPOBATHCS B Pa3JIMYHBIX HCTOYHUKAX HHGOPMAIMH, KPUTHYECKHU
OIleHMBATb U UHTEPIPETUPOBATH UHPOPMALIHIO, TOTyYaeMYIO U3
Pa3JIMYHBIX UCTOYHUKOB;

KCIOJIb30BaTh X03IHCTBEHHO-3KOHOMHUYECKHE MOJI0KEHUS
npodeccHoHaIbHON JOKYMEHTALNH, PETJIaMEHTUPYIOIIEH AesITeTbHOCTh
TeXHUYECKUX PAGOTHUKOB U CIIEIUAIUCTOB;

KpaTKO 060CHOBBIBATb U 06'bSICHUTD CBOU JIeMCTBUs (TEKyLHe U
MJIaHUPYeMbIe);

0$OpPMJIATH JOKYMEHTAIUIO B COOTBETCTBUH C TPe6OBAHUSIMU
roCy/JapCTBEHHBIX CTAH/IAPTOB U J[PYTUX HOPMaTUBHBIX IOKYMEHTOB,
peryJIMpyoLX NpaBOOTHOIIEHUS] TOCTUHUYHOU JeITe/IbHOCTH B
Poccuiickoii ®esiepanuu;




MHCaTh POCThIE CBSI3aHHbIE COOOIEHU Ha 3HAKOMBIE UJIU
HHTepecyolye npodeccrioHalbHbIE TEMBbI;

MIHUCATh POCThIE CBSI3HBIE COOOIEHHUS HA 3HAKOMbIE UJIM HHTEPECYIOIHe
npodeccroHabHbIE TEMBI;

HOHHUMATb OGIIHMKA CMBIC/ YETKO IPOM3HECEHHBIX BHICKA3bIBAaHUM Ha
M3BeCTHbIe TeMbl (IpodeccroHalbHbIe U ObITOBbIE);

HOHUMATb OGIIMKA CMBIC/ YETKO POMU3HECEHHBIX BbICKa3bIBAHUN Ha
U3BECTHbIE TEMBI (IpodecCHOHaIbHbIE U OBITOBbIE), TOHUMATh TEKCThI HA
6a30Bble NpodeCcCUOHANbHBIE TEMBI;

IOHUMATb TEKCThI HAa 6a30Bble MPOdeCcCHOHANbHbIE TEMBI;

HNPUMEHSITh Ha IPAKTHKE NPAaBOBble U HOPMATHUBHBIE JJOKYMEHTHI B
KOHTEKCTe CBOMX NpodeccroHaIbHbIX 00513aHHOCTEH;

cobUpaTh U aHAJIU3MpPOBaThb MHQOPMaIHIO 0 TOTPEOHOCTSIX L|eJIeBOT0
PBIHKS;

COCTaBJIAATh JOTOBOPHYIO JOKYMEHTAIMI0 B COOTBETCTBUM CO CBOMMHU
npo¢deccCHOHaNbHBIMU QYHKIUAMU;

UCI0JIb30BaTh X031 CTBEHHO-3KOHOMHYECKHE MOJI0KEHUS
npodeccroHaIbHOM JOKyMeHTal Y, peraMeHTUPYIolLeH 1esITeJIbHOCTh
TEXHUYECKHX PAOOTHHKOB U CIIELUAJIUCTOB;

CIIOCOGHOCTb U TOTOBHOCTb K CAMOCTOSITEJIbHOMY [TOMCKY METO/I0B
pemeHnda NPpaKTHYeCKUX 3a1a4, MIPpUMEeHEeHUI0 PAa3JIMYHbIX METO/10B
[MO3HAHMUS;

CTPOUTB NPOCThIE BbICKa3bIBaHUS O cebe U 0 cBoel npodeccoHalbHOM
JlesiITeIbHOCTH;

y4acTBOBaThb B /jMaJiorax Ha 3HaKOMble 06111e U TpodeccroHalbHbIe
TEMBI;

OK 11

Hcnosb3oBaTb 3HaHHUA no
¢duHaHCOBOH rPpaMOTHOCTH,
NJIaHUPOBATh
npeANpUHUMATEbCKYIO
JlesATe/IbHOCTb B
npodeccroHabHOU chepe

3HaHuA:

TOTOBHOCTh U CIOCOGHOCTh K 06pa30BaHUI0, B TOM YUCJIEe
caM006pa30BaHUI0, HAa NPOTKEHUU BCEH KU3HY;

KpeJUTHble 6aHKOBCKHE NPOAYKThI;

HaBbIKHU COTPYZHHYECTBA CO CBEPCTHUKAMH, AeTbMH MJIa/ILLIEr0 BO3pacTa,
B3pOCJIBIMU B 06pa30BaTeIbHOM, 0611[eCTBEHHO 110JIe3HOH, yyeGHO-
UCCJIeloBaTebCKOM, MPOEKTHON U APYTUX BUJAX 1eATe/IbHOCTH;

OCHOBBI IPeATPUHUMAaTE/IbCKOH /1eATe/IbHOCTH;

OCHOBBI QYHAHCOBOW rPaMOTHOCTH;

NOpPA/LOK BbICTpaUBaHHUs Pe3eHTaLUH;

npaBUJIa Pa3paboTKH OU3HEC-IIJIAHOB;

IPaBOBOE pery/JMpoBaHMe NapTHEPCKUX OTHOIIEHUH B FOCTUHUYHOM
Ou3Hece;

co3HaTeJIbHOe OTHOILEHHE K HelIPpepbIBHOMY 06pa30BaHHUI0 KaK yCJIOBUIO
yCHenrHou npodeccioHabHOU U 0011eCTBEHHOH IesITe/IbHOCTH;

Ymenus:

BBIOHPATD YCIIEIIHbIE CTPATETUH B PA3JIMUHBIX CUTYALUAX;

BBISIBJISITH JOCTOMHCTBA U HEZIOCTAaTKU KOMMePYeCKOH uzey;
HCII0JIb30BaTh BCE BO3MOXHbIE PECYPCHI AJIS1 JOCTIKEHHS IOCTAaBIEHHBIX
LeJiel ¥ peasn3alyH IJIAHOB JiesITeIbHOCTY;

onpesie/IsiTb UHBECTUIIMOHHYIO IPUBJIEKATENbHOCTb KOMMEPYECKUX UeH
B paMKax Npo¢eCccCHOHaIbHON JIesITeIbHOCTH;

onpesie/isiTb UCTOYHUKH GUHAHCUPOBAHUS;

0bOopMIATH GU3HEC-TIJIAH;

[Ipe3eHTOBaTh GHU3HEC-UJEI0;

[IPe3eHTOBATb UJI€H OTKPBITHSI COGCTBEHHOTrO Jies1a B TpodecCHOHATbHON
JleATeIbHOCTH;

NPUMEHSATD PaBOBbIe HOPMBI B TPOdECCHOHANTBHON 1eTeIbHOCTY;
pPacCYUTHIBAThL Pa3Mephl BLIILJIAT 10 MPOLIEHTHBIM CTaBKaM
KpeJUTOBaHUS;

CaMOCTOSITEILHO OCYIeCTBJISATb, KOHTPOJUPOBATL U KOPPEKTUPOBATD
JleITeIbHOCTh;

yMeHHe ONpe/ie/IsiTh Ha3HayeHne U GYHKIMY Pa3JIMUHBIX COL[UAIbHBIX
WHCTHUTYTOB;

HCN0JIb30BaTh 3HAHUS N0 GUHAHCOBOH IPaMOTHOCTH B
npodeccuoHaNbHOU chepe;

yMeHHe CaMOCTOSATebHO ONPEEATD LeJU AesiTeJIbHOCTU U COCTABISATh
IJIaHbI JesITeIbHOCTH.

IpodeccuoHaIbHbIE KOMIETEHLMH

Kopg,
KOM-
neTeH-

dopmyiupoBKa
KOMIIETEH MU

PesysibTaTh!
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MK 1.1 [lnanupoBaThb noTpe6HOCTU | 3HAHUA:

CIYKObI npueMa U | BUABIL, GOPMBI, 3TAlbl, METO/bI OTIPE/IEIEHUS U IJIAHUPOBAHUS

pa3MelleHUs] B MaTepUaJIbHbIX | NOTPeGHOCTEN B MaTEPHA/IbHBIX pEeCypcax U epcoHaJle CAyxO6bl TpueMa

pecypcax u nepcoHaJe. Y pa3MelleHUs;
MeTO/IMKa onpeJiesieHusl NOTpe6GHOCTe! CaIyObl IpYeMa U pa3MelleHus
B MaTepHa/bHbIX pecypcax v lepcoHaJe;
MeTO/ibl IJIAHUPOBAaHUS TPy/Ja pabOTHUKOB CIyXKO0bI TpHeMa U
pasMelleHus;
HanpaBJ/JIeHHOCTb paboThl NOApa3jeeHUH cayX06bl IpreMa 1
pasMelleHus;
HOpPMaTHUBHO-IIPAaBOBOE PeryJMpOBaHUe OPraHU3aluu XpaHeHHs IMIHBIX
Bellled U MUTPAljMOHHOTO0 y4eTa B TOCTUHUILE;
npaBuJia paboThl ¢ UHGOPMALTMOHHON 62301 JJAHHBIX TOCTUHUIBL;
NPUHLUIBI B3aUMOAEUCTBUSA CYKObI IpUeMa U pa3MellleHHs C ApYyTuMHU
OT/ieJJaMU TOCTHHULBI;
CTPYKTYPY U MECTO CJIY>KObI IpHeMa U pa3MelleHusl B CUCTeMe
ynpaBJieHUs] TOCTUHUYHBIM NpeANpUsITHEM;
$yHKIMOHA/IbHbIE 06513aHHOCTH COTPYAHUKOB;
HOpMaTHBHbIe IPaBOBble aKThI B cpepe TypUsMa U IpejoCTaBlIeHUs
TOCTUHHUYHBIX YCJYT,;
YMmenus:
onpezensiTb HOTPEGHOCTH U OCYLECTBJIATD IIJIAHUPOBAaHUE CIYKObI
npyeMa U pa3MellleHUsl B MaTepHaIbHbIX pecypcax v epcoHase;
onpeneadaTb YUCJIEHHOCTb U CI)yHKLl,I/IOHaJIbeIe 0043aHHOCTH
COTPYAHUKOB, B COOTBETCTBUHU C 0COOEHHOCTAMU cerMeHTauuu rocrem u
YCTaHOBJIEHHBIMU HOPMATHBaMMHU;
onpeneadaTb YUCJIEHHOCTb U CI)yHKLl,I/IOHaJIbeIe 0043aHHOCTH
COTPY/IHUKOB, B COOTBETCTBUU C 0COOEHHOCTAMU CETMEHTAL MU FOCTeH U
yCTaHOBJIEHHBIMY HOPMaTHBaMU;
OpraHU30BBIBATb PabOTY 10 MOAJEPKKE U BeIeHUI0 HHPOPMALHOHHOHN
6a3bl JAaHHBIX CJIYXKO0bI IPYEMa U pa3MellleHHs, B T.4. HA MTHOCTPaHHOM
A3bIKeE;
IJIaHMPOBATb NOTPEGHOCTH B MaTepHUaIbHbIX pecypcax U epcoHase
CITYKOBbI;
NPUMEHSTb IPaBOBble HOPMbI B TIPOJeCCHOHAIbHOM e TeIbHOCTH;
IIpaKTHYeCKM OMBIT:
B IVIAHUPOBAHUU NTOTPEGHOCTH C/IyKObI IpHUeMa U pa3MelleHus B
MaTepHaJIbHbIX Pecypcax U lepcoHalle;
[JIAHKPOBAHHUS JlesITeIbHOCTH UCIIOJIHUTeIeH 110 NpUeMy U
pa3MelleHUI0 TOCTeH;

K 1.2 OpraHu3oBbIBaTb 3HaHu4:

JlesITeJIbHOCTh paGOTHHUKOB
CITYXObI npreMa u
pasMellieHNs] B COOTBETCTBUU C
TEKYIUMHU IJIaHaMH U
CTaHZAApPTaMU FOCTHUHHULBL

BU/bI U GOPMBI CTUMYJIMPOBAHUS TPYa;

BU/IbI OTYETHOM JJOKYMEHTALHY;

BU/IbI OTYETHOCTH 10 IPOAAXKAM;

3aKOHBI U HHble HOPMATUBHO-NIpaBoBble aKThl PO B cdhepe Typrsma u
IpeJiOCTaBJIeHNsI TOCTUHUYHBIX YCIIYT;

3HATh CIIOCOGHI OPraHU3ALUH [eATEeJbHOCTH PA6OTHUKOB CIYKObI
IpyeMa U pasMelleHNs B TOCTUHULE;

MeTOo/bI U GOPMBI OIJIATHI TPYAQ;

HOMEHKJIATYPy OCHOBHBIX U JOMOJHUTE/bHBIX YCJIYT TOCTUHULBL;
OCHOBHBIe GyXTraJTepCKHe JOKYMEHTHI U TPeGOBaHUSA K UX COCTABJIEHUIO
B KOHTEKCTe NPodeCcCHOHAIBHBIX 06513aHHOCTEH TEXHUYECKUX
pPaGOTHHUKOB U CHELIUAJIHCTOB;

0CO6EHHOCTH MPOJAAXK HOMepHOro GOHJA U OTOJHUTEIbHBIX YCIYT
TOCTHUHHULBI;

MOPSIJOK TEXHOJIOTUH 06CIy>KUBaHUS: IPUEMa, PETUCTPaLUy,
pasMellieHHsl U BBITUCKU FOCTeH;

IpaBa NoTpe6uTe el B TOCTUHUYHOM GU3HeCE;

IpaBuJia NOBeJieHNs B KOHQIMKTHBIX CUTYaLHsX;

CTaHJapTHOe 060pYA0BaHUE CIYXKGbI IPUeMa U pa3MelleHusT;
CTaHJAPTHI U ONlepallMOHHbIe POLEAY DI, ONPeeJIsioLe paGoTy
CITYKOBI;

TapuHbIe IJIaHbI ¥ TAPUPHYIO HOJUTHUKY TOCTUHUYHOTO NPeANPUSITHUS;
y4eT U NOpsiZI0K BeIeHUs1 KACCOBBIX ONepaluii;

$opMBbI 6e3HAJIMYHBIX PACYETOB;

ey, YHKIUU ¥ 0COOEHHOCTH PabOoThI CAYKObI MPUeMa U pa3MelleHus;
MPOBOJUTH TPEHUHTH U IPOU3BOACTBEHHBIA HHCTPYKTAX PA6OTHUKOB
CIYKOBL;

YMeHus:




BECTU HEOOXOAUMYI0, OyXraJTEPCKYH0 OTYETHOCTD, 3aII0JIHATD
NepBUYHbIE JOKYMEHTBI, COCTaBJATh rpadHK JOKYMEHTOOO0POTA;
BECTHU YYET BBIPYUKH OT YCJIYT MO MPOKUBAHHUIO, OTPAKATb BBIPYUYKY OT
BHepeaJM3allMOHHBIX 10X0/0B;

BBICTPAUBATb CUCTEMY CTUMYJIMPOBAHUS U JUCIUIJIMHAPHON
OTBETCTBEHHOCTH PAabOTHUKOB CJIyKObI IpHEMA U pa3MelleHus;
OpraHMU30BbIBATh MPOLECC PAGOTHI CYKObI IPUEMa U Pa3MelleHH s B
COOTBETCTBUH C 0COOEHHOCTSIMU CETMEHTALUU F'OCTEN U
MPEUMYILECTBAMU OTES;

OpraHM30BbIBATh PAOOTY [0 NOJAEPXKKE U BeZleHUI0 HHPOPMAILMOHHOH
0a3bl JAHHBIX CJYKObI TPUEMA U pa3MeIEHHUS;

OPHUEHTHUPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIONIOJIHUTE/bHBIX YCIIYT
TOCTHUHUILBI;

OTpa’kaThb ONEPALMH 10 GPOHUPOBAHUI0 HOMEPOB;

NPUMEeHSITh 3HaHHE 0COGEHHOCTe ! poaXK HoMepHOro GpoHJa U
JIOTIOJTHUTEJIbHBIX YCYT TOCTUHUILBI;

IPUMEHSITh IPaBOBblE HOPMBI B IpodecCHOHAIbHOM J1eSITE/IbHOCTH;

IIpaKTHY€eCKHUH OMBbIT:

B OpPTraHU3alUH JIEATEJbHOCTH PAGOTHUKOB CJIyKObI TpUEMa U
pa3MelleHHs B COOTBETCTBUU C TEKYILIMMU MJIAHAMU U CTaHJAPTaMH
TOCTHUHUIIBI;

OpraHU3alUK U CTUMYJIMPOBAHUSA esITEIbHOCTH UCMIOJIHUTEIEH 1O
pUeMy U pa3MeLIeHUI0 TOCTeH B COOTBETCTBUHU C TEKYLIMMHU MJIAHAMH U
CTaHJAapTaMH rOCTUHUIIBI;

odpopMJIeHHs JOKYMEHTOB U BeJIEHUs] JUAJIOr0B Ha NPOdECCHOHATbHYIO
TeMaTHUKy Ha MIHOCTPAHHOM f13bIKE;

pa3pabOoTKH ONepalMOHHbIX MPOLEYP U CTAHAAPTOB CJIYKObI IpUeMa U
pa3MelleHus;

MK 1.3

KonTposnpoBaTb
JlesITeJIbHOCTh paGoOTHHKOB
CITYKObI npreMa u
pa3MelleHus s
noAAep>KaHus TpebyemMoro
YPOBHs KayecTBa

TeKYLIYy1o

3HaHu4:

KaTeropuu roctei 1 0CO6EHHOCTH 06CIYKUBAHUS;

KPUTEPHUH U [IOKa3aTe/1 KayecTBa 00CAYKUBaHUS;

MeTO/ibl onpezeseHust 3¢ PeKTHBHOCTHU PaboThl pabOTHUKOB CTYKObI
npueMa U pa3MelleHus;

OCHOBHBIE U JIONOJIHUTe /IbHbIE YCIYTH, TPe/loCTaB isieMble FTOCTUHULIEH;
OCHOBHBIE U [IONOJIHUTe/IbHbIE YCJIYTH, IPeloCTaB/sieMble TOCTUHHULEH;
NpaBa ¥ 06513aHHOCTH pabOTHUKOB B chepe npodeccroHaIbHON
JlesITeJIbHOCTH;

MpaBHJIa U HOPMbI OXPaHbl TPY/Ia, TEXHUKH 6€30I1acHOCTH,
NPOU3BOACTBEHHON CAaHUTAPUH, IPOTHUBONOXKAaPHOU 3aLUThl U INYHOU
UTHMeHbl B Ipoliecce 06CAyKMBaHUA rocTel;

CTaH/JApPThl, ONlepallMOHHbIe NPOLelyphl M perJaMeHThl, onpe/esdaole
paboTy CAYXKObI IpYeMa M pa3MellleHHs;

YMmeHus:

aHAJIM3UPOBATh Pe3yJ/IbTAThI AeTEJbHOCTH CIYKObI TpHeMa U
pa3MeLieHus;

KOHTPOJINPOBATH BBINOJHEHHE COTPYAHUKAMU CTAHIAPTOB
006CJIYKUBAaHUS U PETJIAMEHTOB CJYKOBI IpHUeMa U Pa3MelleHuUs;
KOHTPOJINPOBATh pabOTy COTPYLHUKOB CJIYKObI TpHeMa U pa3MelleHus
110 OpraHU3aL MM BCTPeY, IPUBETCTBUH U 06CTYyKUBAHUS [OCTEH, IO UX
pervcTpanyy 1 pa3MelleHHIo, 0 oxXpaHe TPy/ia Ha paboyeM MecCTe, [0
nepejaye pabOTHHUKAMHU JieJ IPU OKOHYAHUU CMEHBI;

MPUMEHSITh MeTO/[bl pacuéTa nokasartesei 3¢ GeKTUBHOCTH PabOTHI
CJIyKO6BI TpYeMa U pasMelleHus;

MPUMEeHSITh HOPMbI TPYLOBOTO MTpaBa Npy B3aUMOIeICTBUU C
MOAYMHEHHBIM E€PCOHAJIOM;

IIpaKkTHYeCKMH OMBIT:

KOHTPOJIA TEKYILEeH J1esITeIbHOCTH COTPY/JHUKOB CIy»KObI IpHeMa U
pasMelleHHs )15 IOJiepiKaHUsl Tpe6GyeMoro ypoBHs KaueCTBa;

B IVIAHUPOBAHUH, OPraHU3alMH, CTUMYJIUPOBAaHUH U KOHTPOJIE
JlesITeJIbHOCTH UCIOJIHUTEJIEH 10 TPUEMY U pa3MelleHHUI0 rocTel;

MK 2.1

[l1aHMpoBaTH NOTPeOGHOCTH
CIYKObI NUTaHHUS B
MaTepHaJbHbIX pecypcax H
nepcoHaJe.

3HaHMA:

BU/Ibl, GOPMBI, 3TAlbl, METO/bI ONIpeeJIeHHs U IIIaHUPOBAHUS
NOTpeGHOCTEN B MaTepHUaIbHBIX PeCypcax U MepcoHasle CIyK6bl
MUTaHUS;

3a/ja4yy, PyHKI MU U 0COGEHHOCTH PabOThI CNYKObI MUTAHUS;
3aKOHOJATEJIbHbIE 1 HOPMATUBHbBIE aKThI O IPEJ,0CTABIEHUH YCIYT
CJIy6 bl MUTAHUSI TOCTUHUYHOTO KOMILIEKCa;

METOJHUKY ONpeJiesieHHs TOTPeGHOCTeH CyKObl TUTAHUS B
MaTepHaJbHBIX peCypcax U NepCOHAE;

METO/ibl IJIAHUPOBAHUs TPYja pa6OTHUKOB C/IYKO bl TUTAHUS;




0COGEHHOCTE! OpraHU3al Ui NpeIPUATHH MUTAHUS Pa3HbIX TUIIOB U
KJIACCOB, METO/ZIOB U (pOPM 06CIyKUBAHUS;

MPUHIUIbI B3aUMOJEHCTBUS CIYKObI MUTAHUs C APYTUMU OTAEe/IaMU
TOCTUHMIbBI;

npodeccuoHaIbLHOU TEPMHUHOJIOTUH CJY>KObI MUTAHUS HA HHOCTPAHHOM
A3BIKE;

CHUCTEMY JOKyMEHTO0060POTA;

CTPYKTYPY U MECTO CJ1yKObl MUTAHHUS B CUCTEME yIIPaBJIEHUS
FOCTUHUYHBIM NPEANPUSITHEM;

Tpe6oBaHUs K 00CIYKHUBAIOLIEMY IIEPCOHAJY, IPpaBUJia U HOPMbI OXPaHbI
Tpy/la, TEXHUKU 6€30MaCHOCTH, TPOU3BO/ICTBEHHON CAHUTAPUH,
MPOTHUBOI0XapHOM 3aIUThI U IMYHON TUTUEHBI;

Tpe6OBaHUN K TOProBbIM U MPOU3BOACTBEHHBIM TOMEIEHUSAM
OopraHusalui CayK0bl MTUTAHUS;

Tpe6OBaHUU K TOPrOBbIM U MPOU3BOJ,CTBEHHBIM MTOMEILEHUSAM
OpraHu3alui CayKObl MUTAHUS;

YMmenus:

onpeJiesisiTh IOTPEOGHOCTH U OCYIIECTBJATD JIAHUPOBAHUE
NOTpPe6HOCTEN CYKObI MUTAHUS B MaTEPUAJIbHBIX PECYpCax U
nepcoHaJie;

onpezensiTb YUCTEHHOCTb U QYHKIIMOHATbHbIE 06513aHHOCTH
COTPYAHUKOB, B COOTBETCTBHU C 0COGEHHOCTAMU CerMeHTaLUU rocTeil 1
yCTaHOBJIEHHBIMH HOPMaTHBaMU;

onpezensiTb YUCTEHHOCTb U QYHKIIMOHATbHbIE 06513aHHOCTH
COTPY/HUKOB, B COOTBETCTBUH C YCTAHOBJIEHHBIMH HOPMATHBaMU, B T.4.
Ha UHOCTPAHHOM fI3bIKE;

onpezensiTb YUCIEHHOCTb U QYHKIIMOHATbHbIE 06513aHHOCTH
COTPY/IHHUKOB, B COOTBETCTBHUH C YCTAHOBJIEHHBIMH HOPMATHBaMU, B T.4.
Ha UHOCTPAHHOM fI3bIKE;

OpraHU30BBIBaTh 0OpMJIEHHE TOCTUHUYHOH JJOKYyMeHTalL U,
COCTaBJIEHHUE, YYeT U XpaHEHHE OTUYETHBIX JJAHHBIX;

OCYILeCTBJISATh JIAHUPOBAaHHE, OPraHU3aL M0, KOOPAUHALUIO U
KOHTPOJIb JieITeJIbHOCTH CIYKObI TUTaHHUs, B3aUMOJIeCTBHUE C JPYTUMU
Cyx6aMU TOCTUHUYHOT O KOMILJIEKCA;

OIIeHMBATh U IJIAHUPOBATh NOTPEGHOCTD CAYKObI MUTAHHUS B
MaTepHaIbHBIX pecypcax U epcoHase;

MJIAHUPOBATh NOTPEGHOCTH B MaTepPHUAIbHBIX PECYPCax U TepCcoHaIe
CJIYKOBI;

TIpaKTHYeCKUH OMBbIT:
MJIAHKPOBAHUs JeITeIbHOCTH COTPYAHUKOB C/IYKObI MUTAHUS U
NOoTPe6HOCTH B MaTepHaJIbHBIX PECYPCAX U MIEPCOHAJIE;

MK 2.2

OpraHu3oBbIBaTb

JlesITeJIbHOCTh paGOTHHUKOB
CITYXKObI MUTAHUSA B
COOTBETCTBUU C TeKYILIUMHU
IIaHAMM U CTaHJApTaMu

TOCTUHHUIL bI.

3HaHuA:

BU/IbI U pOPMbBI CTUMYJIMPOBAHUSA TPY/a;

BH/Ibl OTYETHOCTH M0 MPOJAXKAM;

MeTOo/ibl U GOPMBI OIJIAThI TPYAA PA6OTHUKOB CTYKObI MUTAHUS;
HaMUTKOB, CTAHAAPTOB OpPraHU3aliui 06CIYKUBaHUS U IPOJAXK B
M0/ipa3/ie/IEHUAX CJYKO bl MUTAHUS;

OCHOBHbIe GyXraJITepCKHe JOKYMEHThI U TPEOOBaHUS K UX COCTaBJIEHHUIO
B KOHTEKCTe MpodeCcCHOHAIbHBIX 00513aHHOCTEN PaGOTHUKOB CTYKObI
NMUTAHUS;

NMUTAHUS;

MPUHIIUIBI IJIAHKPOBAaHUS NOTPEGHOCTH B IIEPCOHAJIE U CPeICTBAX Ha
OIJIaTy TPYAa;

MPUHIIUIIBI yIIPaBJIEHUs MaTEePHaIbHO-POU3BO/ICTBEHHBIMHU 3aMacaMu
CJIyK6bI MU TAHUS;

Tpe6GOBaHUSA K 06CTy>KHUBAIOIIEMY ITEpCOHAJY, TPaBUJIa U HOPMbI OXpaHbI
Tpy/ia, TEXHUKH 6€30MacHOCTH, IPOU3BO/ICTBEHHON CAaHUTAPUH,
MPOTUBOIOXKaPHOH 3aIUThI U IMYHON TUTUEHBI;

npodeccroHabHOW TEPMUHOJIOTUU CJIYKObI TUTAHUSI HA UHOCTPAaHHOM
A3bIKE;

perjiaMeHThI CIy»KObI TUTAHMUS;

crienMaJu3upoBaHHble HHGOPMaI[MOHHbIE TPOTrPaMMbl U TEXHOJIOTHH,
HCI0JIb3yeMbIe B paboTe CAYKObI MUTAHUS;

TEXHOJIOTHH OpraHU3all|H Mpoliecca MUTaHUs

TEXHOJIOTHH OpraHU3all|K MpoLiecca MUTaHUSA C UCM0JIb30BaHUEM
pa3IMYHBIX METO/IOB U MOAa4YH 6JII0/] U HAKUTKOB, CTAHAAPTOB
OpraHH3al|K 06CAYKUBAHHUS U TTPOAAK B MOAPA3/eJeHUSIX CIIYKObI
NMUTAHUS;

Tpe6GOBaHUSA K 06C/IyKHUBaIOIIEMY TepCOHAJyY, TPaBUJI U HOPM OXpaHbl
TpY/ia, TEXHUKH 6e30MacHOCTH, IPOU3BOACTBEHHOH CAaHUTAPUH,




MPOTHUBOIOXKAaPHOM 3aIUThI U IMUHOU TUTHEHBI;

y4eT U NOPsiZi0K BeIEHHUST KACCOBBIX ONepaliuii;

$opMBbI 6e3HAJIMYHBIX PACYETOB;

XapaKTEPUCTHUKY OCHOBHON HOPMaTUBHOM JOKYMEHTALIHH,
pery/upyollei B3aMMOOTHOIIEHHS TOCTUHUIL U NOTPeGUTEIEH;
3TAIOoB Ipoliecca 06CayKUBaHUS;

YMmenus:

aHaJIM3UPOBATDb PE3YJ/IbTATHI €SI TEJNBHOCTH CYKObI TUTAHUS U
NOTPe6GHOCTH B MaTepHa/IbHBIX PECYPCAX U IEPCOHAJIE;

BECTH HEOOXOAUMYI0, OYXraJTEPCKYI0 OTYETHOCTD, 3aI0JIHATD
NepBUYHbIE JOKYMEHTBI, COCTaBJSATh rpad UK JJOKYMEHTOOO0POTA;
BECTHU YYET BBIPYUKHU OT YCJAYT NUTAHHUsI, OTPAXaTh BbIPYUKY OT
BHepeaJIM3alHOHHbIX JJ0X0/I0B;

BECTH YYET pacxo/i0B Ha MaTepHaIbHO-TEXHUYECKOE 06ecreyeHrne
CJIY>KOBI MUTAHUS;

BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHHUsI PA6OTHUKOB CJIY>KObI TUTAHUS;
MCI0JIb30BaHUEM PA3/IMYHBIX METO/IOB U IPUEMOB NOJAYH GJIIO] U
HAMHWTKOB B OPraHU3alUsIX CIYKObI;

UCI0J1b30BaTh MHGOPMAIIMOHHbIE TEXHOJIOTUHU J1Jisl Be/I€HHUs
JleJIONPOU3BO/ICTBA U BBINIOJIHEHHUS PerJIaMeHTOB CIYK6bI MTUTAHUS;
OpraHH30BbIBATb U KOHTPOJIMPOBATHL NPOLECChI MOATOTOBKH U
06C/IyKMBaHUSA TOTPe6GUTe e YCIYT € UCI0/Ib30BaHUEM PA3JIMUHbIX
MeTOJ 0B U NIPpUEeMOB ImoJa4u 6}1}0;( W HAITUTKOB B OpraHU3alUAX CJIy)K6bI
MUTaHUA, B T.4. HA MHOCTPAHHOM f3bIKE;

INPUMEHSATb NPaBOBble HOPMBbI B MTpodecCHOHATbHOH /e TeIbHOCTY;
ynpaBJATb MaTe€pHUaJIbHO-IIPOU3BOACTBEHHbBIMU 3ariacaMU CJIY)KGbl
MUTAHUS;

IIpaKTHY€EeCKHUH OMBIT:

B pa3paboTKe onepanioOHHbIX TPOLEAYP U CTAHJAPTOB CJIYKObI
[UTaHUS;

OpraHM3alMY U CTUMYJIMPOBAHUSA JIeATEJbHOCTH COTPYJHUKOB CIYKObI
IUTAHMs B COOTBETCTBUM C TEKYI[UMH IIJIAHAMU U CTAaHJAPTaMHU
TFOCTUHHULBL;

odopMJIeHNsI JOKYMEHTOB U Be/IeHUS JUAJIOrOB Ha TPodeCcCHOHATbHYIO
TeMaTHKy Ha MHOCTPAaHHOM fI3bIKE;

MK 2.3

KonTtposnpoBaTb TeKYLLYIO
JlesITe/IbHOCTb paboTHHKOB
CIYKObI NUTaHHUsA il
noAAep>XaHus TpebyeMoro
YPOBHA KayecTBa
06 CIyKUBaHUS TOCTEN

3HaHu4:

KPUTEPHUH U [IOKa3aTe/H1 KayecTBa 00CAYKUBaHUS;

MeTO/bl KOHTPOJIS TeKylleH eATe/JbHOCTH paGOTHUKOB CJIYKObI
MUTAaHUA )15 Do JiepXKaHus TpebyeMoro ypoBHsA KayecTBa
006C/TyKUBAaHUS TOCTEH;

MeTO/ bl onpezesieHust 3G PeKTUBHOCTH PaboThl pabOTHUKOB CITYKObI
MUTAHUS;

MeTO/ibl OLleHKH KayecTBa I1peJj0CTaB/JIeHHbIX YCIYT;

MeTO/ibl OLleHKH KayecTBa I1peJj0CTaB/JIeHHbIX YCIYT;

MpaBa ¥ 00513aHHOCTH pabOTHUKOB B chepe npodeccnoHaTbHON
JlesITeJIbHOCTH;

YMmeHnus:

AHaJIN3UPOBATh PE3YJIbTATHI AE€SITEJbHOCTH CIYKObI TUTAHHUS
TOCTUHMIBI;

MpaBUJia U HOPMbI OXpaHbl TPY/1a, TEXHUKH 6€30I1aCHOCTH,
MPOU3BO/ICTBEHHON CAHUTAPUH, IPOTHBOMOXKAPHOH 3aIUThI U JIMUHOH
TUTHEHbI B Ipoliecce 06CAyKUBaHHUS IOTPEGUTEEN; ;

MPUMEHSITb METO/IbI pacyéTa rokasaTesiei 3G PpeKTUBHOCTH PabOThI
CJIy>KObI TUTAHUS;

MPUMEHSITb HOPMbI TPYAOBOTO MPaBa MPH B3aUMO/I€UCTBUH C
MOAYMHEHHBIM [TEPCOHAJIOM;

KOHTPOJIMPOBATh CO6JII0/IEHHE MOAYHHEHHBIMU TPEGOBAHUH OXpaHbI
Tpy/ia Ha IPOU3BO/ICTBE U B Ipoliecce 06CIyKUBaHUS OTpeOUTeel U
CO6JII0/IEHHE CAHUTAPHO-3MUIEMHUOJIOTHIECKUX TPE6OBAaHUH K
OpraHv3aliK TUTaHUS;

IIpaKkTHYeCKM i OMBIT:

B 06/1aCTH KOHTPOJIS TEKYLLEH eATeTbHOCTH PAGOTHHUKOB CJIYKObI
MUTaHUA )15 HOJJiepXKaHuUs TpeGyeMoro ypoBHs KauecTBa
06C/Ty>KMBaHUSA rOCTEH;

B IJIAHUPOBAHUH, OPraHU3aL MY, CTUMYJIUPOBAaHUH U KOHTPOJIE
JlesITeJIbHOCTH paGOTHUKOB CJYXKObI NUTAHUS;

MK 3.1

[l1aHupoBaTh HOTPeGHOCTH
Cay6bl  OGCAYKUBAaHUS U
3KCIJIyaTaluu HOMEpHOT0
doHIa B MaTepHabHbIX

3HaHuA:

MeTO/IMKa onpe/iesieHUsI MOTPeGHOCTEN CIYKObI 06CTYKUBAHUS U
3KCIJIyaTalMu HOMepHOro pOoH/Ia B MaTePUAJIbHBIX pecypcax U
MepCcoHaIE;




pecypcax ¥ nepcoHase

NPUHIUIBI B3AUMOJENCTBUS C1yKObl 00CTY>KMUBAaHHS U 3KCILIyaTal U
HOMepHOTro GOH/IA C JPYTUMHU OT/Ee/IaMU TOCTUHULLBI;

CUCTEMY JOKyMEHT0060pOTa;

CTPYKTYPY U MECTO CJIY>KObI 06CTY?>KUBAHUS U 3KCILJIyaTalldd HOMEPHOTO
$oHJa B cucTeMe ynpaBJieHUsl TOCTUHUYHBIM PeANpUATHEM;
CTPYKTYPY CyKObI 06CTyKUBAHUS U KCILIyaTalluM HOMepHOro GoH/a,
ee 11eJ1M, 33/la4y, 3HaUeHHe B 00111eH CTPYKTYype TOCTUHULbL;

YMenus:

onpeJiesisiTh YUCJAEHHOCTh PAa6OTHUKOB, 3aHATHIX 00C/AyKUBaHHUEM
MPOXKHBAIOLMX F'OCTEH B COOTBETCTBUHU YCTAHOBJIEHHBIMU HOPMaTHBaMU,
B T.4. HA UHOCTPAHHOM fI3bIKE;

OpraHU30BbIBaTh 0QOPMJIEHHE TOCTUHUYHOHN IOKYMeHTal 1!,
COCTaBJIEHUE, yUET U XPaHEHUE OTUETHBIX IaHHbIX;

Ol|€HMBATh U MJIAHUPOBATh MOTPEOGHOCTD CIYKObI 06CIY>KUBAHUA U
3KCIJIyaTallud HOMepHOTo GOH/]a B MaTepHabHbIX pecypcax U
nepcoHaJie;

MJIAHUPOBATh NOTPEGHOCTH B MAaTEPUAJIbHBIX PECYPCaX U MTepCcoHaIe
CJIYKOBL;

IIpaKTH4Y€eCKHUH OMBbIT:
B IJIAHUPOBAHUU NOTPEOGHOCTH CIYKObI 06CTYKUBAHHUS U IKCIIyaTallUU
HOMepHOro $OH/]a B MaTepPUAJIbHBIX pECYPCaX U ePCOHAIE;

IIK 3.2

OpraHu3oBbIBaTh
JlesATeIbHOCTh

cy6bl  06CAYKUBaHUA
3KCIJIyaTal[uu
doHIAa B COOTBETCTBUHU
TeKYIUMU nJIaHaMU

CTaHJAPTaMH TOCTUHUIbI

paboTHUKOB

u

HOMEPHOro

C
u

3HaHuA:

3aZiauy, GyHKI MU U 0CO6EHHOCTH PabOThI CIYKObI 06CTYKUBAHUA U
3KCIJIyaTallii HOMepHOro GOH/a B FOCTHHHUILE;

Ka/IpOBBIM COCTaB CJIYKObI, ero $yHKIMOHAIbHbIE 00513aHHOCTY;
MeTO/1bl OpraHU3aluK JIesATeJbHOCTH pabOTHUKOB CIYXKObI
06C/IY>KMBAHUSA U 3KCIIyaTallid HOMepHOro ¢poH/ia B COOTBETCTBUH C
TEeKYIIWUMHU IIVIaHAMH U CTaHJaPTaMH T'OCTUHHUILLBL;

OCHOBHbIe OyXraJITepckue JOKyMeHTbl U TpeOGOBaHUA K UX COCTABJIEHUIO
B KOHTEKCTe TpodeCcCHOHANbHBIX 06513aHHOCTEN TEXHUYECKUX
PaGOTHHKOB U CIIELIHaIUCTOB;

0Cc06eHHOCTH 0POPMJIEHHUSA U COCTABJIEHUSA OT/e/IbHbIX BU/IOB
OpraHM3allMOHHO-PAaCHOPAAUTENbHBIX U UHAHCOBO-PACYeTHBIX
JIOKyMEHTOB;

MOPSAAOK PerucTpalyy JOKYMEHTOB U BeJleHUsl KOHTPOJIA 3a UX
WCIIOJIHEHUEM, B T.4. HAa UHOCTPAaHHOM fI3bIKe;

[PUHIMUIBI yIIpaBJeHUs MaTepHalbHO-IPOU3BO/ICTBEHHbIMU 3aMlacaMU
CJIyKO6bI 006CIYKUBAHUS U IKCIJIyaTalM1 HOMepHOTro GoH/a;
perJjiaMeHThI CJIYKObI 00 CTY>KUBaHUS U 3KCIJTyaTallul HOMepHoro ¢poHzAa
B TOCTUHMUIIE;

TEeXHOJIOTMHU OpraHU3aluU Npoliecca 06CIyKUBaHUsA rOCTeH;
Tpe6GOBaHUS K 00C/TyKUBAIOIIEMY IIEPCOHAY;

XapaKTepPUCTHKY OCHOBHOM HOpMaTHBHOM JJOKYMEeHTAL MU,
pery/upyoliei B3aMMOOTHOIIEHUA FOCTUHULL M NOTpebuTeIel;

LeJiy, cpescTBa U GOpMbl 06CTyKUBAHUS;

MPUHIUIBI B3aUMOJENCTBUSA C APYTUMH CIyKOaMHU FOCTUHHLBL;
CEepBUCHBIE CTAHJAPTHI 06CIy>KUBAaHUS HOMEePHOTO GOH/3;

YMmeHnus:

BECTH HEOOXOJUMYI0, GYXTaJITEPCKYI0O OTUETHOCTD, 3aMl0JTHATh
MepBUYHbBIE JOKYMEHTBI, COCTABJSTh rpad UK JJOKYMeHTO0O0pOTa,;
BECTH YYET PacxoJ[0B Ha MaTepHUaIbHO-TeXHUYeCKoe 06ecredeHre
TOCTUHMIL;

BBICTPAUBATh CUCTEMY CTUMYJIMPOBAHUS PAGOTHUKOB CJIYKOBI

006 CIYKUBAHUS U IKCILJIyaTal[id HOMepHOro GpoH/1a;
OPraHU30BBIBAThH BBINMOJHEHHE U KOHTPOJUPOBATH COGJII0ieHHe
CTaH/IAPTOB KavyeCcTBa 0Ka3bIBAEMbIX YCJIYT PAOOTHUKAMH CIYKObL;;
MPUMEHSITh IPAaBOBbIe HOPMBI B TpodecCHOHAILHOH J1esITeIbHOCTH;
paccYrTHIBATh HOPMATHBBI PA6OTHI TOPHUYHBIX;

YIPaBJISTh MaTEpPHUAJIbHO-TPOU3BO/[CTBEHHBIMU 3aMlacaMu;
MJIAHUPOBATh PabOoTy CIYKOBI 06CIYKUBAHUS U IKCILJIyaTAl[UN
HOMepHOTo POoH/3;

IpaKkTUYeCcKuii OnbIT:

B OpraHU3aL|H JEeSITENbHOCTH PA60THUKOB CJIYKObI 06CIYKHUBAHUS U
3KCILIyaTalii HOMEPHOTo GpOH/A B COOTBETCTBUY C TEKYIUMH [IAHAMH
Y CTaHAapTaMHy FOCTHHULBL;

OpraHU3alMy U CTUMYJIMPOBAHUH JI€ATEIbHOCTH IEPCOHAIA CIYKObI
06CJIyKMBaHUSI M KCIJIyaTaLMH HOMEPHOro GOH/A B COOTBETCTBUH C
TEKYLIMMHU IJIAHAMU U CTaHJAPTaMH FOCTUHULBI;

odopMIIeHHs JOKYMEHTOB U BeJIEHUsI UAJIOTOB Ha IPOdeCCHOHANBHYIO
TEMaTHKy Ha MHOCTPAaHHOM SI3bIKE;




pa3pabOoTKH ONepalMOHHbIX IPOLEYP U CTAHAAPTOB CJIYKObI
06CIY>KUBAaHUS U 9KCIJIyaTallid HOMepHOro GoH/a;

MK 3.3

KoHTposipoBaThb
JIeATEeNbHOCTh paGoOTHUKOB
Cayx6bl  OGCAYKMBaHHA U
3KCIJIyaTaluu HOMEPHOTO
doHma AN moAAep:KaHUS
TpebGyeMOoro ypoBHsSI KayecCTBa
006Cy>KUBaHUS TOCTEN

TEKYLIYo

3HaHMA:

KPUTEPUH U [I0KA3aTe1 Ka4eCTBA 00CAyKUBAHUS;

MeTO/bl onpeseneHus 3¢ PeKTUBHOCTU paboThbl pabOTHUKOB CYKObI
06C/Iy>KUBAaHHUS U IKCILIyaTallii HOMepHOro GoH/a;

MeTO/bl OLleHKH YPOBHs NPe/J0CTaBJIseMOro rocTAM CepBHUCa;

MOPAJ0K MaTepHaJIbHO-TEXHUYECKOI0 06ecreyeHUs] TOCTUHHULbI U
KOHTpOJIA 3a CO6JII0leHeM HOPM U CTaHAAPTOB OCHAL,eHUs HOMEPHOT 0
donpa;

NpaBa ¥ 06513aHHOCTH pabOTHHUKOB B cpepe npodeccroHaIbHON
JleATe/IbHOCTH;

IpaBUJa U HOPMBbI OXpaHbl TPY/1a, TEXHUKH 6€30MacHOCTH,

I POU3BO/ICTBEHHOM CaHUTAapHUU, TPOTHUBOMOXKaPHOU 3aLUThI U IUYHOHN
TUTMeHBbl B Ipoliecce 06CayKUBaHUsA OTpe6UTeNel;

NPUHLUIBI B3aUMOJEMUCTBUSA C APYTUMHU CIyK6aMHU 0Tes;

NPUHLUIIBI yTIPAaBJIeHNUS MaTepUaIbHO-IPOM3BOCTBEHHBIMU 3aMlacaMy;
CaHUTapHO-TUTMeHWYecKre MepONPUSTHS M0 06eclieYeHUI0 YUCTOTHI,
nopsjka, koMmpopTa npebbIBaHUs TOCTEH;

cepBUCHBIe cTaHAApThI housekeeping (cTaHAapThI 06CTY>KUBaHUSA U
persiaMeHTbl CIy»KObl 06CTy>KMBAaHUSA U IKCILIyaTallud HOMEPHOT O
donpa);

CUCTEeMY OTYETHOCTH B CJ1y>k0€e 06C/Iy»>KUBaHUSA U IKCILIyaTal U1
HoMepHoro ¢poH/a;

Tpe6OBaHUS OXpaHbl TPY/ia, TEXHUKH 6€30MacHOCTH U NPaBUJI
NPOTHUBOMNOXKAPHOU 6€30MaCHOCTH;

YMmenus:

aHaJIN3UPOBATDb Pe3y/IbTaThl AeATeTbHOCTH CIyKObl 06CTy>KUBaHUA U
3KCIIyaTallud HOMepHOro GoH/a;

KOHTPOJIMPOBATh BbINOJHEHHE COTPYAHUKAMU CTaHAAPTOB
06C/IYKUBAaHUSA U PErJIaMeHTOB CJIY>KObI 06CAYKUBAaHUSA U 3KCIIyaTal MU
HoMepHOoTro GpoH/a;

KOHTPOJIMPOBATh COCTOSIHWE HOMepHOro GoH/a, BeJleHHe JJOKyMeHTalluu
CIyK6bI, paboTy 06CAYKMBAIOILEr0 TIepCoOHaJIa 0 COOII0eHUI0 TEXHUKHU
6e30MacHOCTH Ha paboyeM MecTe, OKa3aHHIO IePBOM MOMOIHU U
JleMiCTBUM B 9KCTpeMaJIbHON CUTYalU;

MPUMEHSTh MeTO/Ibl pacuéTa nokasaresei 3¢ PpeKTUBHOCTH pabOThI
CJIyKO6bI 006CIYKUBAHUS U IKCIJIyaTalM1 HOMepHOTro GoH/a;

[PUMEHATb HOPMBI TPYAOBOI0 IpaBa NPH B3aUMO/IeHCTBUU C
0/YMHEHHBIM [1ePCOHAJIOM;

TIpaKkTHYeCcKUii ONbIT:

B KOHTPOJIE TEKYIIEN AeITeTbHOCTH PAGOTHUKOB CJTYKOBI
06C/IY>KMBAHUS U 3KCILTyaTallMd HOMepHOro GpoHAa 1 NOAAepXKaHUS
TpeGyeMOoro ypoBHs KaueCTBa 00CIyKUBAaHUS TOCTEH;

IJIAHUPOBAHUH, OPraHU3aL K, CTUMYJIHPOBAaHUU U KOHTPOJIE
JlesITeJIbHOCTH TTepCoHaIa CIYKObI 06CIYKUBAHHUS U 3KCIJIyaTal[uH
HOMePHOTo $pOHA];

K 4.1

[l1aHMpoBaTh HOTPeGHOCTH
Cay6bl  OPOHUPOBAHUS U
OpojaXX B  MaTepUa/bHBIX
pecypcax ¥ nnepcoHase

3HaHuA:

BU/IbI KAHAJIOB COBITA FTOCTUHUYHOIO MMPOAYKTA;

BU/bI, GOPMBI, 3TAlbl, METO/IbI ONIpe/ie/IeHUs U MJIAHUPOBAHUS
MOTPeOHOCTe! B MaTepHUaJIbHBIX PECYPCAx U epCOHAJIEe CIYKObI
OPOHHUPOBAHUS U IPOJAK;

HarnpaBJIeHUs pabOoThI OT/AE 0B GPOHUPOBAHUS U TPOJAK;

PBIHOK TOCTHUHUYHBIX YCJIYT U COBPEMEHHbIE TEH/IEHIIUU PA3BUTHS
TOCTUHUYHOTO PBIHKA;

CHUCTEMY JIOKYMEeHTO000pOTa;

CTPYKTYypa U MECTO CJIyK6bI 6POHUPOBAHUS U MPOJIAXK B CUCTEME
yIpaBJIeHUs] TOCTUHUYHBIM IPeANPUsITHEM, B3aUMOCBS3b C [PYTUMHU
MoJApas/ieIeHUSIMU TOCTUHHUILBL;

dyHKIMOHANbHBIE 06513aHHOCTH COTPYZAHUKOB CJIY>KObI OPOHUPOBAHHUS U
MPOAAK;

YMeHnus:

OpraHU30BBIBATh 0pOpPMJIEHHE TOCTUHUYHOH JJOKYMeHTALUH,
COCTaBJIEHUE, yUET U XpaHEHUE OTUETHBIX JaHHDIX;

OIIEHMBATh U MJIAHUPOBATh MOTPEGHOCTH CIYKObI GPOHUPOBAHUS U
MpoJiaXk B MaTepUa/IbHBIX pecypcax U epcoHasle;

MJIAHUPOBATh U NPOTHO3UPOBATh POJAXKY;

MJIAHUPOBATh MOTPEGHOCTH CJIY>KObI GPOHUPOBAHUS U MPOJIAXK B
MaTepUuaJIbHBIX pecypcax U epCOHaJIE;

[IpaKkTUYeCKHH OMbIT:




BU/Ibl KAHAJIOB CObITA TOCTUHUYHOTO NIPOAYKTA;

[IJIAHWPOBAHUS U IPOTHO3UPOBAHUS IPOJAXK;

[IJIAHWPOBAHHUsI HOTPEOGHOCTH C1Y>KObI GPOHUPOBAHHUS U IPOJIAXK B
MaTepHaJIbHbIX PECYpPCax U MIEPCOHAJIE;

K 4.2

OpraHu30BbIBaThb

JlesITeIbHOCTh paGoTHUKOB
Cayx6bl  OPOHHUPOBAaHUA U
npoJia)k B COOTBETCTBUHM C
TEKYLUMHU nJIaHaMU U

CTaHAAPTaMU rOCTUHHI bI

3HaHuA:

BH/Ibl OTYETHOCTH M0 IPOJIAXKaM;

KaHaJlbl U TEXHOJIOTUU MPOJAXK F'OCTUHUYHOI0 NPOAYKTa;

CTPYKTYPY U MECTO CJIy’KObl GPOHUPOBAHUSA U IPOJAAXK B CUCTEME
ynpaBJ/ieHUs TOCTUHUIEH U B3aUMOCBSI3H C IPYyTUMHU 0Jpa3JeeHUIMHU
TOCTHUHULBIL;

Kputepun 3¢ PeKTUBHOCTH PabOThI IePCOHA/IA FOCTHHUILBI 10
MpoJakaM;

METOJMKY POBeJIEHUS] TPEHUHIOB /IJIs IePCOHAJIa 3aHSATOr0 NPOJAXKaMu
TOCTUHUYHOTO NPOAYKTA;

MeTO/ibl MAKCUMHU3AIUH JI0X0/10B I'OCTUHHIIbI;

MeTO/bl yIIpaBJIeHUsI NPOAAXKAMH C YIETOM CErMEHTALUY;

HOMepHOU GOH/I TOCTUHUILBI;

HOpPMAaTHBHbIE JIOKYMEHTBHI, perJIaAMEHTUPYIOLINE PAbOTY CIyKObI
GPOHUPOBAHUSA U JOKYMEHTO060POT CIyKObl 6POHUPOBAHUS U TPOAAK;
OCHOBHbIe OyXTaJITEPCKHE JOKYMEHThI U TPEOOBAHUS K UX COCTABJIEHUIO
B KOHTEKCTe Npo¢deCcCHOHANbHbIX 0053aHHOCTE N TEXHUYECKUX
PabOTHUKOB U CIELUAJIMCTOB;

0COGEHHOCTH NPOIaXk HOMepPHOTro GOH/A U A0MOJTHUTENbHBIX YCIyT
TOCTHUHHUILbI,;

0COGEHHOCTH PaboThI C PA3JIMYHBIMU KAaTErOPUSAMU FOCTEH;
0COGEHHOCTH CIpoca U NpeJJI0KeHNs] B TOCTUHUYHOM GU3Hece;
nepeyeHb peCypcoB HEOOXOJUMBIX JIJIst pabOThI CYKObl 6pOHUPOBAHUSA
Y NIPOJIaK, TpeOOBaHHUs K X POPMUPOBAHMUIO;

MPUHIUIIBI CO3JAaHUS CUCTEMBI «JIOSIJILHOCTHY» PABOTHI C TOCTSIMHY;
coJiep)KaHue 3KCILTyaTallMOHHON NporpaMMbl TOCTUHMLBI U
HOMEHKJIATYPY OCHOBHBIX U JIONTOJIHUTE/bHBIX YCJIYT, OCHOBHbIE
MOHATHSA: 3arpy3Ka FOCTUHUILBL, CpeiHASA LIeHa;

cnenUKy JOrOBOPHBIX OTHOLIEHUH C FOCTSIMHU OTeJIs;

C1oco6bl MO3ULIMOHUPOBAHUSA TOCTUHUILBI U BbI/IeJIeHUs ee
KOHKYPEHTHBIX IPeUMYLIECTB;

Croco6bl ynpaBJleHUs A0X0JaMU ['OCTUHUILBL;

y4yeT U NIOPsAJI0K Be/IeHHsI KaCCOBbIX Ollepaluii;

$opMBbI 6e3HAJIMYHBIX PACYETOB;

LleHOo06pa30BaHNe, BUAbI TAPUQHBIX IJIAHOB U TapUHYIO OJUTHUKY
TFOCTHUHUIBL;

MeTO/ibl yIpaBJeHUs NPOaXKaMH C y4eTOM CerMeHTalluH;

0CO6EHHOCTH CIIPOCa U NNPe/IJI0XKEeHUs] B TOCTUHUYHOM JieJle;

Ymenus:

BECTH HEOOXOAUMYI0, GYXraJTEPCKYI0 OTYETHOCTE;

BECTHU yY&ET BBIPYUYKH OT YCJIYT M0 MPOXKUBAHHIO, OTPAXKATh BBIPYYKY OT
BHepeaJM3allMOHHBIX 0X0/0B;

BECTH yY&T Pacxo/j0B Ha MaTepUaJIbHO-TeXHUYECKoe obecrneyeHre
TFOCTHUHULL;

BbIJIeJIITD 1leJIeBOW CErMeHT KJIMEHTCKOH 6a3bl;

BBISIBJIATb KOHKYPEHTOCIIOCO6HOCTb TOCTUHUYHOTO MPOAYKTA U
pa3spabaTbIBaTb MEPONPUSATHA 110 €€ TOBbIILEHHUIO;

3al0JIHATh NEPBUYHBIE JOKYMEHTBI, COCTaBJIATh rpadux
JIOKyMeHT0060pOTa;

OPHUEHTHPOBATHCS B HOMEHKJIATYPE OCHOBHBIX U JIOTIOJTHUTE/IbHBIX YCIIYT
TOCTHUHUIBL;

OCYLIeCTBJ/IATD MOHUTOPHUHT PbIHKA MOCTUHUYHBIX YCJIYT;

OTpakaThb ONepPALMH 10 GPOHUPOBAHNIO0 HOMEPOB;

NPUMEHATb 3HaHHe 0COOEHHOCTEN TPOJak HOMepHOro GoH/a U
JIOTIOJTHUTEJIbHBIX YCAYT FOCTUHUILBL;

MPUMEHSATb METO/Ibl MAaKCHMHU3ALMH 10X0/J0B TOCTUHUIIBI;
MPUMEHSTb IPaBOBblE HOPMbI B TPOPECCHOHAIBHON AeATeIbHOCTH;
MPUMEHSATb NPUHLMIBI [IleHO06Pa30BaHUSA U MOAXO/bI K
[leHO0OPa30BaAHUIO;

MIPOBOAUTH 06y4YeHHe, TepCoHaJIa CJIYKObI OPOHUPOBAHUS U TPOAAK
nprueMaMm 3¢ HeKTUBHBIX TPOJAK;

pa3pabaThIBaTb MEPONPUSTHS 110 HOBBILIEHUIO JIOSJIBHOCTH TOCTEH;
co6GUpPaTh U aHAIU3UPOBATh HHGOPMALHIO O NOTPEOGHOCTSX L|eJIEBOTO
PBIHKa;

I[IpaKkTU4YeCKH OMNbIT:
BbIsSIBJIEHUM KOHKYPEHTOCIIOCO6HOCTH TOCTUHUYHOI'0 IPOJYKT3;




MOHUTOPHHIA PhIHKA TOCTUHUYHBIX YCIYT;
06y4YeHUsI epCoHaIa CYK6bl GPOHUPOBAHUS U POJAXK TPHEMaM

3} PeKTUBHBIX TPOJAXK;

omnpe/ie/ieH|s] B HOMEHKJ/IaType OCHOBHbIX U IOTIOJTHUTEIbHBIX YCJIYT
oTeJIs;

onpe/ie/ieHUs LeJIEBOr0 CErMEHTA KJIMeHTCKOH 6a3bl;

OpraHU3alUU AesTeJbHOCTH paGOTHUKOB C/IYK6bl 6POHUPOBAHUS U
PO/’ B COOTBETCTBUH C TEKYLIMMH IJIAHAMU U CTaHAapTaMH1
TOCTHUHUIbI;

opOpMJIEHHS JOKYMEHTOB U BeIEHUS JUAJIOr0B Ha TPOGECCHOHAIBHYIO
TeMaTUKy Ha MIHOCTPAHHOM f13bIKE;

OLIeHKH KOHKYPEHTOCIOCOOHOCTH FOCTUHUYHOTO IPOAYKTA U
pa3pabOTKH MEPONPUSTHS MO ee TOBbIIIEHHUIO;

pa3paboTKe MPaKTUYECKUX pEKOMEHAALUH 10 GOPMUPOBaHUIO CIIpoca U
CTUMYJIMPOBAHUIO CObITA TOCTUHUYHOTO MTPOJIYKTA J1sl PAa3/IMYHbIX
11eJIeBbIX CETMEHTOB;

pa3pabOTKH MepOIPHUSTHS MO MOBBIILEHHUIO JIOSIJIbHOCTH FOCTEH;

c60pa 1 aHa/IM3a UHGOPMAIMHU 0 MOTPEOGHOCTSIX 1[eJIEBOT'0 PhIHKA;

K 4.3

KoHTposnpoBaTh TEKYILYO
JlesITeIbHOCTh paGoOTHUKOB
Cayx6bl  OPOHHUPOBAaHUSA U
npojiaxx [Jid TOoAJep)KaHUd
TpebGyeMOro ypoBHsS KayecTBa
06CIYKMBaHUsI rOCcTel

3HaHuA:

BU/Ibl OTYETHOCTH 110 IPOJAKAM;

KPUTEpPHUU U MeTO/Ibl OLleHKU 3¢ GEeKTUBHOCTU PaboThl COTPYIHHUKOB U
C1yK6bl 6POHMPOBAHUS U IPOAAK;

npaBa ¥ 06513aHHOCTH pabOTHUKOB B cdepe npodeccuoHaIbHOM
JlesiTeJIbHOCTH;

YMmenus:

onpezensiTb 3¢ PeKTUBHOCTb MEPONPUATUH 110 CTUMYJIMPOBAHUIO COBITA
TOCTUHUYHOTIO IPOAYKTA;

o1eHUBaTh 3QPEKTUBHOCTb PabOThI CAY>KObI GPOHUPOBAHHUS U TPOJANK;
NPUMEHATb HOPMBbI TPYAOBOI0 NIpaBa NPH B3aUMO/IeHCTBUH C
MOAYMHEHHBIM [1IEPCOHAJIOM;

pa3pabaTbIBaTb U IPeAOCTABJIATh NPe//I0XKeHHU M0 MOBBIIIEHUIO

3P EKTUBHOCTH COBITA TOCTUHUYHOIO POAYKTA;

TIpaKkTHYeCcKHUii ONbIT:

KOHTPOJIA 3a TeKYyIlel AesiTeJbHOCTbI0 PAGOTHUKOB CJIYKOBI
GPOHHPOBAHUSA U POJAXK AJIS MO e KaHUs TPe6yeMOoro YpoBHS
KavecTBa 00C/Iy>KHBaHHUs rocTel;

onpesieseHys 3¢ PeKTUBHOCTH MEPONPUATHH 110 CTUMY/IMPOBAHUIO
COBbITa TOCTUHUYHOI'O IPOAYKTA;

pa3pabOTKHU MPeIJIOKEeHUH 0 NOBBIILIEHHIO 3¢ PEeKTUBHOCTH COBITA
TOCTUHUYHOTO NPOJYKTa;

B IJIAHUPOBAHUH, OPraHU3al1Y, CTUMYJIMPOBAaHUH U KOHTpPOJIe
JlesITeIbHOCTH PaGOTHHUKOB CIYKObl OPOHUPOBAHUS U TPOJAK;

[IK 5.1

[IpMHUMaTb, PerUCTPUPOBATD U
pasMeliaTh rocTen

3HaHuA:

HOPMaTHUBHYIO JOKYMEHTAIMIO, perJIaMeHTUPYIOIIYIO JesTEJTbHOCTh
TOCTUHHUI] TP 6pOHUPOBAHUY, TPUEME, PETUCTPALUU U Pa3MelleHUH
rocTemu;

NpaBWJIa GPOHUPOBAHUS, IPHEMaA U PETUCTPALINH U TTOCeIeHUS TOCTeH,
IPYII, KOPIOPATUBHBIX FOCTEMH;

IOpUANYECKHE aClIeKThl ¥ PaBUJIa PETUCTPALlUM MHOCTPAHHBIX T'OCTEH;

Ymenus:

MHGOPMUPOBATD U BBINOJNHATD 3alIPOCHI FOCTEH M0 yCIyraM B
TOCTUHUYHOM KOMILJIEKCE UM MIHOM CPeJICTBe pa3MelleHHUsT;
OpraHU30BLIBATh paGoyee MeCTO CIyK6bl GPOHUPOBAHYS, IpUeMa U
pasMelleHHs] peruCTPUPOBATE FOCTEM;

He JJONYCKaTh WX pa3pellaTb KOHQIUKTHYIO CUTYalNI0, BOSHUKAIOLLYIO
B Ipolecce 0GLIEHHUs C FOCTAMY;

0pOpMJISITh JOKYMEHTHI Ha BCeJleHHe U Ha OKa3aHHe JONOJHUTEIbHBIX
(nIaTHBIX) YCIYT;

IIpaKkTHYeCKMH OMBIT:

OpOHMPOBAHUS, MPUEMA, PETUCTPALUU U Pa3MelleHUs rocTel;
MPUBETCTBUS U UHPOPMUPOBAHHUS TOCTEMH;

HCI0JIb30BaHUS METOAMKY NPeIoTBpalleHHsI KOHQJIMKTOB B Ipoliecce
061LIEeHUS C TOCTSIMY;

[IK 5.2

[IpesocTaBIATD roCTIO
MHGOPMALMI0 O TOCTUHUYHBIX
ycayrax

3HaHuA:

MpaBuWJIa NpeoCTaBIeH s TOCTUHUYHBIX yCaIyT B Poccuiickon
denepanum.

CTaHJAPTHI KauecTBa 06 CIyKUBAHUS [TPU PYeMe U pa3MelieHUU
roCTemu;

OCHOBHBIE U JIONIOJIHUTEJIbHbIE YCAYTH, TPeJOoCTaBJisieMble TOCTHHHIEH;

YMeHus:




HHGOPMHUPOBATH MOTPEGUTEISI 0 BUJAX YCIYT U IPaBUJIax 6€30MacHOCTH
BO BpeMsi IPOXKUBAHUSI B TOCTUHULIE;

KOHTPOJIMPOBATb OKa3aHHe MepeyHs YCIyT, IPeJ0CTaBIseMbIX B
rocTuHuUIEAX (1o JoroBopy);

IIpaKkTU4YEeCKHH OMbIT:
NpeAoCcTaBJeHrMe HHPOPMALMHU T'OCTSM 06 yCayrax B TOCTUHHUILE;

MK 5.3

[IpousBoauTh
roCTSIMHU

pacyeTsl

C

3HaHUA:
JIOKYMEHTAIMIO 10 3arpy3Ke HOMEPOB, OXKUAAEMOMY 3a€3/1y, COCTOSIHUIO
HOMEPOB, HAYMCJIEHUIO Ha CUeTa I'oCcTel 3a [I0NO0JHUTEbHbIE YCAYTH;

YMenus:

0dOpMJIATh U NOATOTABJAUBATh CUe€Ta TOCTEN U MPOU3BOUTh PacyeThl C
HUMU;

noAJepKuBaTh MHGOPMAIMOHHYIO 623y AAHHbBIX O HAJIMYUU 3aHATHIX U
CBOGOJIHBIX MECT, O T'OCTAX (ITPOKUBAKOIUX, BBIITHCABIINXCS,
0TheKAKIIHUX);

OpraHU30BbIBATh OT'HE3/] U POBO/IbI FOCTEM;

COCTaBJISAITh U 06pabaThIBaTh HEOOXOAUMYIO JIOKYMEHTAIIUIO;
BBINOJIHSAATh 06513aHHOCTH HOYHOT'O MOPThE;

IIpaKkTUYEeCKH OMbIT:
MO/ rOTOBKA CYETOB;
NpoBeJieHHe HOYHOTO ay/INTa U NlepeJiauH JieJ 10 OKOHYaHUHU CMeHbl;
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