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Pabouyio mporpamMmy COCTaBHUII:

IIOIIINUCAHO 311 KY3I'TY
[MTonpa3spenenue: Kabenpa sKCITyaTalliy aBTOMOOUeH
JTOMmXHOCTE: HOLEHT (K.H.)

IMarta: 17.04.2026 14:41:58

AmeynoB Aagpeu CepreeBud

Paboyas mporpamMMa o6CyKaeHa Ha 3acefilaHuu Kadeapsl 9KCIUTyaTallul aBTOMOOHIIEH

ITportoxon Ne 13 ot 03.03.2026

IIOIOIIUCAHO 311 KY3I'TY
[Mompa3peneHue: Kagenpa SKCITyaTallud aBTOMOOUIEH
IMomKHOCTh: 3aBefyoumi Kadenpoii (K.H)

IMarta: 17.04.2026 15:15:56

KynpeBaThix AHgpeu BanepbeBud

CornacoBaHO ITMKIJIOBOM-METOONYECKON KOMUCCHUEH 110 HallpaBJIeHUIO MOATOTOBKY (CIIeIMaaIbHOCTH)
23.02.07 Texuudeckoe 06CIyKUBaHUE ¥ PEMOHT aBTOTPAHCIIOPTHHIX CPENICTB

ITporoxon Ne 29 ot 03.03.2026

INOOIIMCAHO 311 KY3ITY
[Mompa3pmenenue: Kadenpa SKCITyaTallud aBTOMOOUIEN
IIOKHOCTE: OOLEHT (K.H.)

Hara: 17.04.2026 15:51:20

Awmeynos Aaapeu Cepreesuy

CornacoBaHO 3aMecTuTeneM gupekropa no YP UII0

IMOOITUCAHO 311 KY3I'TY
[Mompa3peneHue: Kadenpa SKCITyaTallud aBTOMOOUIEH
HomKHOCTE: 3aMeCTUTENh JUPEKTOpa 10 yuebHo# paboTe
Hara: 17.04.2026 15:51:20

[TonyaktoBa HaTtanbs CepreeBsa

CornacoBaHO 3aMecTuTeneM gupektopa no MP UTIO
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IMOOITMCAHO 311 KY3I'TY
[Mompa3pmeneHue: Kadenpa 9KCIIIyaTallud aBTOMOOUIEH
oMXKHOCTb: 3aMECTHUTEIb IUPEKTopa 110 METOIHYECKO padoTe
Hara: 17.04.2026 15:51:20

BbekiieneBa Kcenus UropesHa
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1. O0uIas xapakTepuCTHKA padodei MPporpaMMsbl MPAKTHKH

ITporpamma (y4eGHOM/IPOU3BONCTBEHHON) IPAaKTUKKU (majiee mporpaMma) SIBASETCS YaCThIO
IporpaMMEl IIOATOTOBKU CIEIMalINCTOB cpefHero 3BeHa B coorBeTcTBuU ¢ OT'OC no cnenuanpaoctu CIIO
23.02.07 «Texuudyeckoe obCnyKuUBaHUE U PEMOHT aBTOTPAHCIOPTHEIX CPEJCTB» B YACTU OCBOEHUSI OCHOBHOTO
Bupa npodeccruoHanbHou mesTenbHocTy (BIIM): BaaumopeiicTBrUe ¢ MOTPeOUTENIME B MPOIECCE OKa3aHUS
YCIIyT IO TEXHUYECKOMY OOCIIyKMBAHUIO ¥ PEMOHTY aBTOTPAHCIOPTHHIX CPENCTB U UX KOMIOHEHTOB U
COOTBETCTBYIOLINX ITpodeccroHanbHbX KomneTeHuu# (ITK):
1. TTIK 3.1 OcymiecTBnATh B3aUMOLEHNCTBUE C IOTPEOUTEISIME B IPOLIECCE OKA3aHUS YCIYT 110 TEXHUYECKOMY
00CITy?KMBaHUIO ¥ PEMOHTY aBTOTPAHCIOPTHHIX CPEACTB U UX KOMIIOHEHTOB
2. TIK 3.2 OcymiecTBiIATh KOHCY/IbTUPOBAHUE OTPEOUTEIEN 10 BOIIPOCaM SKCIITyaTallu aBTOTPAHCIOPTHEIX
CPEeNCTB ¥ peABapUTEIbHON 3alKCy Ha CEPBUCHOE 00CIyKUBaHUE U PEMOHT
3. TIK 3.3 OcymecTBnsTh mpueM u 06paboTKy peKyiamMaluil oT moTpeburenei

[TpoxoxXpmeHNe MPaKTUKYU HAIIpaBlieHO Ha GOopMUpOBaHNe KOMIIETEHIUI:
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1K 3.1 OcymecTBISTh B3aUMOLEHUCTBHUE C MOTPEOUTESIMY B IIPOIIECCe 0KA3aHUs YCIYT M0 TEXHUYECKOMY
00CITyKMBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHHIX CPEACTB U UX KOMIIOHEHTOB

3HaTh: -TexHUKa Mpogax ToBapa (yciyru).

-OCHOBHI CEPBUCHOM NEeSATETbHOCTH.

-OCHOBEI OpraHU3alMH IIpoIecca 00CITyKUBaHUS TOTPeOUTETIEH.

-OCHOBBI MEKJIMYHOCTHEIX OTHOIIEHUS.

-JTHKY [I€JI0BOTO OOIEHHUS.

-IIpaBuna U HHCTPYMEHTH 3QPEKTUBHON KOMMYHUKALIUH.

-MeTonuKa BHISBIEHHUS TOTPEeOHOCTElH YemoBeKa (IOTpeOUTens).

-CTaHOapTH ¥ MPOLIECCH OPTaHW3alluK B 00/1aCTH OKa3aHUS YCIIYT M0 TEXHUYECKOMY 00CITTyXKUBaHUIO U
PEMOHTY aBTOTPAHCIIOPTHLIX CPELCTB U UX KOMIIOHEHTOB.

-YCTpo#iCTBO, 0COOEHHOCTH KOHCTPYKIIMY M 9KCITyaTallil aBTOTPAHCIOPTHHIX CPEACTB U UX KOMIIOHEHTOB.
-MapKupoBKa U MPUMEHSIEMOCTb MOTOPHEIX, TPAHCMHUCCHOHHEIX Maceyl ¥ CIlelabHBEIX TeEXHUYECKUX
KUIOKOCTEH.

-IlepeyeHb COMYTCTBYIOIUX TOBAPOB U YCIIYT.

-MeTo[b ITaHUPOBaHUS.

-OCHOBHI BHITIOJTHEHUS 6A30BHIX OIEPAIUH 110 TEXHUYECKOMY 00CIyKUBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHHIX CPEACTB ¥ UX KOMIIOHEHTOB.

-OCHOBHI I€I0TIPON3BO/ICTBA.

-CoBpeMeHHEBIE HHGOPMAI[MOHHbIE TEXHOIOTHH.

-VHCTPyKUMA 110 OXpaHe Tpyha.

-T'apaHTuiiHasg IOJUTHKA 3aBOJa-U3TOTOBUTETIS

YMeTh: -[11aHuPoOBaTh MPOIIECC B3aUMONEHCTBUS C IOTPEOUTENIAMU Ha BCEX 9TAMax OKa3aHUs YCIIYTH 10
TEeXHUYEeCKOMY 00CITyKUBAHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPEACTB U UX KOMIIOHEHTOB.
-Hcnonp30BaTh KIMEHTCKYI0 6a3y OpraHu3aluy OJis IIaHUPOBaHUS U OpraHu3aluy PaboTH C
MTOTPEeOUTEIIMU.

-®opMUpPOBaTh MOJIOKUTEILHOE BIIeYaT/IeHNe O CIeINaNucTe, Opranu3anyy, 6peHe 1 IPoayKTax u
ycayrax (Co3maHue penyTaluuu).

-ITpoBomUTH MOTPEOUTESIM IPE3EHTALMI0 TOBAPOB U YCIIYT OPraHU3alNy C IPUMEHEHUEM GOPMYJIIHI
«XapakTepucrtuka - ITonmb3a - Briroma», HCX0As U3 BEISIBJIEHHEIX TOTPeOHOCTEN IOTpeOuTeNeH.
-ObecreunBaTh 6€30IIACHOCTH MOTPEOUTETIEN B IPOIIECCE OKA3AHUS YCIYTH 110 TEXHUYECKOMY
00CITyKUBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPEACTB ¥ UX KOMIIOHEHTOB B CJTy4yae HeOOXOAUMOCTH
HaXOX[eHU I0TpeOuTeNell B 30He IpoBefeHus paborT.

-IIpoBOIUTE IpHEM - BHIIa4y MOTPEOUTENIM aBTOTPAHCIOPTHEIX CPEACTB COTJIACHO CTaHJapTaM OKa3aHUs
VCIIyTH, ONpefesIeHHEIX 3aBOIOM-U3OTOBUTENIEM.

-YTOuHATE Yy HOTpebuTeneil HHGOPMaINio, XapaKTePU3YIOIyI0 TEXHUUECKOe COCTOSHLE
aBTOTPAHCIIOPTHEIX CPEACTB. IIPOBOOUTEL OMPOC MOTpebuTesel mepen 00CTyKUBaHHEM (PEMOHTOM) B
LeJIAX YTOYHEHUs YCIOBUH 9KCIIIyaTallud ¥ IPUYUH BOSHUKHOBEHUS HEUCIIPABHOCTEM.

-[IprMeHATh TEXHUKY BeJeHUS IeJIOBELIX IIePeTr0BOPOB.

-Pa3pemaTe KOHGIUKTHEIE CUTYaLIUH.

-[TpUuMeHATb TEXHUKY 110 3aKPLITUIO COENIKY ¥ PACUIMPEHUIO 3aKa3-Hapsaa.

-O6ecneurBaTh KOHGUIEHIMAIBHOCTE [T0JTy4YeHHON NHGOPMAIUY.

-OpraHU30BLIBATh B3aMMOJEHCTBYE TOTPEOUTEISI CO CMEXKHBIMU CTPYKTYPAMHU OPTraHU3alINH.
-ITonb30BaThCH TEXHUYECKOU TOKyMeHTallell 3aB0a-U3r0TOBUTENII TPAaHCIIOPTHRIX CPEJCTB.
-Ocym1ecTBIATE ONO0D 3allaCHLIX YacTel, JeTanell pa3oBoro MOHTaXka, a TakKe PacXONHEIX MaTepHasoB
¥ TEXHUYECKUX XKUAKOCTEH, HeOOXOOUMEIX [/IST BRITIONHEHU Pab0T M0 TEXHUUYECKOMY 00CTyKUBAHHUIO U
PEMOHTY aBTOTPAHCIOPTHHIX CPELICTB U UX KOMIIOHEHTOB

MMeThb IpaKTHUeCKu OmHT: -Ompeenenye moTpeOHOCTeH TOTPeOUTeNel B IPOOYKIUY, COMYTCTBYIOLINX
TOBapax (ycnyrax), pealu3yeMbIX OpraHu3aIuen.

-ConpoBoXieHKe OTPeOUTE s Ha BCeX dTalaX OKa3aHUS YCIIYTH 10 TEXHUYECKOMY 00CITyKUBAHUIO U
PEMOHTY aBTOTPAHCIIOPTHEIX CPELICTB U UX KOMIIOHEHTOB.

-OdopmieHne [OKYMEHTOB, COIIPOBOXKAOMIUX [IPOLIECC 0Ka3aHUS YCIYTH 10 TEXHUYECKOMY
00CTyKMBaHUIO ¥ PeMOHTY aBTOTPAHCIIOPTHEIX CPEACTB U UX KOMIIOHEHTOB.

-ObecnieueHre BEIIOTHEHUS JOTOBOPHBIX 00513aTEIHCTB.

-IIpoBefieHKE UTOTOBOIO KOHTPOJISI COCTOSIHUS @BTOTPAHCIIOPTHOT'O CPENCTBA 10 UTOTaM BHIIIOIHEHHBIX
paboT o TeXHUUeCKOMY 00CIyKUBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPENCTB ¥ UX KOMIIOHEHTOB.
-KoncynpTupoBaHue moTpeduTesnel mo BonpocaM 6e30macHON IKCIIyaTallMd aBTOTPAHCIIOPTHEIX CPENCTB
Y UX KOMIIOHEHTOB B COOTBETCTBUY C PEKOMEHAAIUSIMYU 3aBOJa-U3TOTOBUTEIS.

-BsaumopelicTBre ¢ pabOTHUKAMU OpPraHU3alyy, BEIIONHAOMUIME paboThH 10 TEXHUUYECKOMY
00CITy2KHBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPEACTB ¥ UX KOMIIOHEHTOB, B MPOLIECCE OKA3aHUS YCITYTH.
-KoHTpONb CTeneHy YOOBIETBOPEHHOCTY OTpeduTesel KaueCTBOM 00CIyKIBaHUS.

-Pa3paboTka npenoxkeHul / peKOMeHalui 7 IOBLIIEHNS Ka4eCcTBa 00CIyKUBaHUS TIOTpeduTe e
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[1K 3.2 OcymecTBIsITh KOHCY/IbTUPOBaHKE TOTPeOUTENeH 110 BOIPOCaM IKCIUTyaTalluy aBTOTPAHCIOPTHAIX
CPENCTB ¥ MPEBAPUTENIbHOM 3aMMCH Ha CEPBUCHOE 00CITyKMBAaHUE U PEMOHT

3HaTh: -3aKOHOATENbCTBO Poccuiickoi ®enepaliiu B 0671aCTH PabOTH ¢ KOHDHUOEHIHATbHON
uHGOpMaIuel U 3aIMUTH TePCOHATBHBIX JaHHBIX.

-3akoHomarenbcTBo Poccuiickoit ®enepanuy B 06/1aCTy 3alIUTH IIpaB oTpebuTenel u [IpaBuna okasaHus
VCITYT TI0 TEXHUYECKOMY O0CITy?KMBAHHUIO X PEMOHTY a@BTOTPAHCIIOPTHEIX CPEHCTB.

-Knaccugukarms moTpe6HOCTEH YeI0BeKa.

-OCHOBEI OpraHU3alMy IIpoIecca 00CITyKIBaHUS TOTPeOUTETIEN.

-CrienanbHbIe TPOTPAaMMHEBIE TIPOAYKTH, TIPUMEHsIeMble A1 paboTh ¢ 6a30i moTpebuTennei (KNUeHTOB)
OpraHu3aluy 1 06eclieyeHus MPolecca OKa3aHus yCIyT M0 TEXHUYECKOMY 00CITyKUBAaHHUI0 U PEMOHTY
aBTOTPAHCIIOPTHHIX CPEICTB ¥ MX KOMIIOHEHTOB.

-KaHambl ¥ HCTOYHUKY [TOUCKA ¥ MTPUBJIEYEHUS TIOTPEOUTEEeH.

-CerMeHTaNus PHIHKA U TUIIOJIOTHUS MTOTpebuTesnel (KIMeHTOoB).

-Ba30Bble IPUHIUIIE BEIEHNUS KITMEHTKOMH 6a3kl.

-OCHOBEI 3THKETa U [eJI0BOM KOMMYHUKAIUH.

-Ba3oBoe yCTPOHCTBO aBTOMOOUIIS.

-IIpaBuna momycka aBTOTPAHCIOPTHRIX CPENCTB K 9KCIITyaTallyu.

-Tumel, kaccudukanus, MapkKUpoBKa U IPUMEHSIEeMOCTh MaceJl ¥ TEXHUYECKUX KUIKOCTeH,
TIPUMEHSIEMBIX TIPU 9KCIITyaTallid aBTOTPAHCIIOPTHHIX CPENCTB U UX KOMIIOHEHTOB.

-Ba30BbIe IPUHIUIEL YIIPABIIEHUS BpEeMEHEM

Ywmerts: -Mcnonp30BaTh CrenuanbHOe IPOrpaMMHLIE IPORYKTE ¥ HHPOPMAIMOHHEIE PECYPCHl OpPraHU3alun
B IIpollecce OKa3aHUS YCIIYT II0 TEXHUYECKOMY 00CIyKMBaHUIO ¥ PEMOHTY aBTOTPaHCIOPTHLIX CPENICTB U
UX KOMIIOHEHTOB.

-O6pabaTrBaTh BXOAAIINE, UCXOHALINe TellehOHHEE 3BOHKY U 3aIIPOCH T0TpebuTesnel.

-ITonb30BaTHCS IIEPCOHATIBHEIM KOMITBIOTEPOM U OPUCHOM TEXHUKOM.

-KoppekTHO BeCTH U aKTyanu3upoBaTh 6a3y JaHHBIX TOTPeOUTeNeH-KIHEHTOB OPraHu3aliy.
-OCy11ecTBIATh NUCEMEHHYIO ¥ YCTHYI0 KOMMYHUKAIUIO C IOTPEOUTENISIMU B COOTBETCTBUY CO
CTaH[apTaMU LeJl0BOM KOMMYHUKAINY.

-HaxopuTh 1 UCIIONIB30BATH OTKPHITHIE UCTOYHUKY HH(DOPMALUK AJIS PACIINPEHNUS KIIMeHTCKOM 6a3bl
OpTraHU3alyH.

-Ha mocTymHOM $13BIKe IPOBOAUTEH KOHCYJIbTAlXIO0 T0TpeduTenell o BonpocaM 6e30IacHON 3KCITyaTalluu
aBTOTPAHCIIOPTHBIX CPEACTB ¥ UX KOMIIOHEHTOB.

-BrIsiBISTE TOTPEOHOCTH TOTPebUTeNel B yCIyrax 110 TEXHUYECKOMY 00CITyKUBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHEIX CPEACTB ¥ UX KOMIIOHEHTOB U YMETh IIPe3eHT0BaTh OKa3klBaeMEle OpraHu3anuei
VCIIyTH C TOYKY 3PEHHUS MOJIb3bI U BBITOMH [ TOTPeOuTens.

-PaBoraTs ¢ pekaMalusMu IOTpeOUTeNel.

-OcymecTBnATh TeNe)OHHYI0 ¥ OYHYI0 KOMMYHUKALUIO C TOTPeOuTeneM B KOH(GIMKTHON CUTYaIuU

WimeTs npakTU4YeCKu# onkIT: -C60p, 00paboTKa U aKTyaau3alus HHGOPMALUU 0 TOTPEOUTENAX U UX
MOTPE6HOCTAX B 00JTACTH TEXHUYECKOTO 00CITYKUBAHUS U PEMOHTA aBTOTPAHCIIOPTHEIX CPEACTB U UX
KOMITOHEHTOB.

-Ocy1ecTBIeHNE TPEOBAaPUTEIBHON 3aIIMCH MTOTPe6UTENIEN HAa CEPBUCHOE 00CTYXKUBaHNE WIIM PEMOHT
aBTOTPAHCIIOPTHHIX CPEMICTB ¥ KOMIIOHEHTOB.

-KoncynprupoBaHue noTpeduTesnel mo BonpocaM 6e30macHON IKCIIyaTallud aBTOTPAHCIIOPTHEIX CPENCTB
¥ UX KOMIIOHEHTOB B COOTBETCTBUHY C PEKOMEHAAIMSIMHU 3aBOJIa-U3TOTOBUTEIS.

-Tenedounoe nHGopMUpOBaHKE TOTPEOUTEIEH O TPOBOAUMEIX OPTaHU3AIMeH CEPBUCHBIX KOMITAHUAX U
CTIeIHATbHBIX aKIUSIX
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[1K 3.3 OcymecTBiaTh mpreM u 06paboTKy peKiaMaluil OT noTpeduTtenei

3Harte: -I'apaHTuiiHas NONUTHKA OPraHU3alui-U3r0TOBUTENIEN aBTOTPAHCIIOPTHHIX CPELCTB U UX
KOMITOHEHTOB.

-3akoHomaTenscTBO PO B cdepe 3aImuTH npaB NOTPEOUTENIEN U 0KA3aHUS YCIIYT [0 TEXHUYECKOMY
00CTyXK1BaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPELCTB U UX KOMIIOHEHTOB.

-PaboTa ¢ pekiaMallusMu.

-YCTpORCTBO U 0COOEHHOCTH KOHCTPYKIUY Y3JI0B, arPETaTOB, MEXaHUYECKUX U MEXaTPOHHEIX CUCTEM
aBTOTPAHCIIOPTHEIX CPEMCTB ¥ UX KOMIIOHEHTOB.

-TexXHOIOTUS BEIIONHEHNS PAbOT 110 DUArHOCTUKE, TEXHUYECKOMY 00CTyKUBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHEIX CPENCTB ¥ UX KOMIIOHEHTOB.

-I[IpuMeHsIeMOCTb Macell, TeXHUUYeCKUX XKUOKOCTe!, TeXHUYECKUX Ia30B U CMa30K B XOfle IPOBeNeHUs
paboT 10 IUATHOCTUKE, TEXHUYECKOMY 0OCITyKUBAHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHHIX CPEACTB U UX
KOMIIOHEHTOB.

-OcobeHHOCTY NOAOOPa U UCIOIb30BAHUSA JUArHOCTHYECKOr0 000PyIOBaHNUS, U3MEPUTEILHOTO U
CIIeMaNbHOT0 HHCTPYMEHTA, IPUMEHSIEeMOro B X0fe IIPOBefieH:s paboT 110 IUArHOCTHKE, TEXHIYECKOMY
00CTTyXKUBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHEIX CPEACTB U UX KOMIIOHEHTOB.

-HasnaueHue u npaBusna paboTH ¢ OyMaXKXHLIMU ¥ 5JIEKTPOHHEIMY BEPCUSIMU TeXHUIECKOM NOKyMeHTall}
OpraHU3alMK-U3rOTOBUTENS aBTOTPAHCIOPTHOTO CPECTBA.

-ITpaBusna TexHUKY 6€30IIaCHOCTH U OXPaHEI TPYHA B XOfle OCYLIECTBNIEHUS paboT 10 IUArHOCTHKE,
TEXHUYECKOMY OOCITyKUBAHUIO X PEMOHTY aBTOTPAHCIIOPTHEIX CPENICTB U UX KOMIIOHEHTOB.
-TexHUYeCKUe U IKCIIyaTallMOHHbIE XapaKTePUCTUKY aBTOTPAHCIOPTHEIX CPECTB U UX KOMIIOHEHTOB

YMmets: -IIpOBONUTE BU3YaNIbHEIM U HHCTPYMEHTABHBIM OCMOTDP @BTOTPAHCIIOPTHEIX CPENCTB U UX
KOMIIOHEHTOB.

-Ocy1ecTBISATh B3aUMOIEHCTBHE C TOTPeOUTENIMHU B IIpoliecce 06paboTKM peKnaMaIui.

-OnpeenaTh BO3MOKHOCTb YOOBJIETBOPEHUS TPeOOBaHMM MOTPeOUTEIe HA OCHOBAHUY aHaIn3a yCIIOBUM
IIpefiocTaBIeHNs TapaHTUY Ha TOBapH (OKa3blBaeMbIEe YCIyTH) U GaKTOPOB 3KCITyaTalluu
aBTOTPAHCIOPTHAIX CPENCTB ¥ X KOMIIOHEHTOB.

-V3y4aTh OKyMeHTAINIO, BEIABIAT U UIEHTUGUIPOBATH OTKIOHEHUS B 0OPMIIeHUY TrapaHTUIHEBIX
HOKyMEHTOB.

-[Tonp30BaThCA CIIPAaBOYHBIMU MaTepraiaMy U TEXHUYECKOU NOKyMeHTalluel 10 TEXHUYECKOMY
00CTyKMBaHUIO ¥ PeMOHTY aBTOTPAHCIIOPTHEIX CPEACTB U UX KOMIIOHEHTOB.

-ITopbupath ¥ NPUMEHATh KOHTPOIbHO-U3MEPUTENBHbIN, MEXaHNYECKUH, aBTOMATH3UPOBAHHBIN
HHCTPYMEHT 1 000pyIoBaHKe, COOTBETCTBYIOLINE TEXHOJIOIMYEeCKOMY IIPOLIECCY BEIIOIHSIEMEIX paboT.
-ITpoBepsaTH UCIPaBHOCTEL ¥ Pab0TOCIOCOOHOCTL MEXaHU3MOB, arperaToB U CUCTeM aBTOTPAHCIOPTHOTO
CpefcTBa.

-[IpuMeHATH CTaHJAPTHOE U CIeIMaNIu3UPOBaHHOe IPOrpaMMHOe o0ecriedeHne

WMeTh mpakTUYecKu# OnHT: -OCMOTD aBTOTPAHCIOPTHHIX CPENCTB U B3aUMOEHCTBUE C IOTPeOUTEIIMU
Ha IIpeMeT OIpenesleHUs COONMIONeH s /HapyLIIeHUs TOTPpeOUTeNISIMU IIPaBUI 9KCIITyaTallun
ABTOTPAHCIIOPTHEIX CPENICTB U UX KOMIIOHEHTOB.

-ITpoBepKa HOKyMEHTAIMY Ha aBTOTPAHCIIOPTHBIE CPEACTBA UM UX KOMIOHEHTH Ha COOTBETCTBUE
VCIIOBUSM IapaHTHU Ha TOBApPhl UM BEIIOTIHEHHbBIE PAabOTEL

-Ocy1ecTBIeHE KOHTPOJIS 3a IIOJIHOTON ¥ Ka4EeCTBOM BHIIOJIHEHUS KOHTPOJIBHO-THArHOCTUYECKIX
OIeparuii, IPOBOJUMEIX C ABTOTPAHCIIOPTHEIMU CPEICTBAMU U €T0 KOMIIOHEHTAMH B paMKax 00paboTKu
pekJaMaluii 0T noTpebuTenei.

-Oopmanu3anys 1 COrIacoBaHKE IPEBAPUTEIHHOIO PEIIEHNS 10 000CHOBAHHOCTH PEKJIaMalliy
notpebuTesel ¢ IPeICTaBUTENAMY OPTaHU3AIMH-U3TOTOBUTEIEN aBTOTPAHCIIOPTHEIX CPELICTB U UX
KOMIIOHEHTOB

2. CTpyKTypa M coaepKaHHe padodel mMporpaMMsbl MPAKTHKH

2.1 O0beM NpaKTHKHU U BHOBI PabOTHI

Bup y4e0Ho# padoThI 06bem yacoB

Obs13aTenbHasA Harpy3ka (Bcero) 108 gyacoB

ITpomedicymouHas ammecmauus 8 popme 3auema .

2.2 TeMaTHYECKHH IIaH U CONepKaHHe NPAKTHKH

1776103474
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HaumeHnoBaHue Tem NMPaKTHKH

Buasl padot

OoneM
9acoB

Bun npodeccuoHaIbHOM esiTeIbHOCTH: B3amMopeicTBHe C IOTPEOUTEISIMH B IIPoIecce
OKa3aHHUSA yCIYT M0 TEXHHIECKOMY O0CTyKHBAaHHIO H PEMOHTY aBTOTPAHCIOPTHBIX CPEJCTB M HX

KOMIIOHEHTOB

TeMma 1.1 BBogHoe 3aHsaTHE

HHCTpyKTaX.

3aayy MPaKTUKYU TI0 MPODHUITI0 CIeIaaTbHOCTH.
WHCTPYKTaX O MPOXOXKAEHWU MPAKTUKHU: 3HAKOMCTBO C
IpOoTpaMMO¥ MPAKTUKU U MOPSIIKOM ee IPOBEIEeHus, C
rpaduKoM mepeMelleHusT CTYOEeHTOB 0 PabodyuM MecTaM,
TIOPSIOKOM TIONTyYeHUST U XpPaHEHUs CIelofeXK b, TpaBuIaMu
BHYTPEHHET0 PacClopsifika, TUTHeHNYeCKUMHU TPeOOBaHUSIMHU.
BBogHBEINM MHCTPYKTaXK 10 6€30MacHOCTH TPYHa U MOXKapPHOM
6e30IIaCHOCTH.

18

TeMma 1.2 U3yueHnue
TEXHOJIOTUYIECKOT0 000pyIOBaHIe
Ha [IpefnpusiTun

1. O3HakoMIIeHHEe C paboToi MPeNNPUATHS U TeXHUYECKOH
CITyXOEL.

2. V3ydeHne mepeyHs TeXHOIOTHYECKOT0 060pyIOBaHUS |
OCHACTKHU NTPOU3BOACTBEHHEIX 30H U YYaCTKOB IIPENIPUSTH.
3. OmpeneneHue TOTPeOHOCTH IPEOIPUITHS B 0OHOBICHUH
TIEPEYHST TEXHOJIOTHIECKOT0 000PYIOBAHMS ¥ OCHACTKH.

4. O3HaKOMJIeHHE C TeXHHUYECKOU OOKyMeHTalueu II0
TEXHOJIOTHYECKOMY 0GOpPYHOBAHHUIO M OCHACTKE.

5. H3yuyeHWe 9IKCIONyaTalluu U OOCHYXKHBAHUS
TEeXHOJIOTUYECKOT0 000PYOOBaHUS ¥ OCHACTKHU B YCIIOBHSIX
TIPeNIPUSATHS.

6. OueHKa TeXHHYECKOTO COCTOSHHS TEeXHOJIOTHYECKOTO
000PyIOBaHUS ¥ OCHACTKH.

7. Onpemenenue 3GPEKTUBHOCTH MCIIOIb30BAHUS
TEXHOJIOTHYECKOTO 0OODPYHOBaHUS M OCHACTKH.

8. OmnpepmeneHue OCHOBHHX HEHCIPaBHOCTEH
TEXHOJIOTMYECKOTO 000PYOOBAaHUS U OCHACTKHU, UX MPUYUHEL
¥ CIIOCO0OH UX YCTPaHEeHHUs.

9. OnpegnenieHue OCTATOYHOT'O Pecypca TEXHOJIOTMYECKOT0
o0opymoBaHuUs.

10. Mi3yuyeHue BIUSHUSI TEXHOJIOTHYECKOT0 000PYOOBAHUS U
OCHACTKH Ha Ka4YeCTBO TEXHHYECKOTO OOCITyXKHUBAHUS U
PEMOHTa aBTOMOOMIILHOTO TPAHCIIOPTA.

11. HcneiTaHHEe TEXHOJNOTHYECKOro 00O0PymOBaHUS U
OCHACTKU B YCJIOBHSX IPENIIPUSITHUS.

36

Tema 1.3 V3yueHue paboTH Ha
TEXHOJIOTUYECKOM 000PYHOBaHUU
NIPEeNIPUATUS

1. 3y4yeHUWe MHCTPYKIUH II0 TeXHUKe 0e30MaCHOCTH NpU
paboTe C TeXHOIOTHYeCKUM 000PyLOBaHUEM ¥ OCHACTKOM.

2. CocTaBneHUe IepeYHs MEDPOIPUATHH N0 CHUXKEHUIO
TPaBMOOIIACHOCTH IpH paboTe C TEXHOJNOTUYECKUM
000pyOBaHUEM U OCHACTKOH.

3. M3yueHue cnoco60B IIOBLIIIEHUS IPOU3BOSUTEIHHOCTH
TPyZa PEMOHTHHX pabo4YWx 3a CUEeT MHOBHIIEHUS
palyoHaNbHOCTH HCIIONH30BAHUS TEXHOJIOTUYECKOTO
000pyIOBaHUS ¥ OCHACTKH.

4. 3yyeHue BIUSHUS TEXHOJIOTMYECKOT0 060pyHOBaHUS
IIPeJIPUSATUS Ha OKPYKAIOIIYI0 CPerny.

5. Pa3paboTka MeponpuUATUH N0 HPOPUIAKTHUKE
3arpsA3HeHUU OKpyXKalolel Cpegb TeXHOJIOTUYECKUM
000pyIoBaHUEM.

6. Opranu3samnusa o6yueHus padouux mist paboTEH Ha HOBOM
TEXHOJIOTHYeCKOM 000PyIOBAaHHH.

7. WU3ydyeHme cmoco6oB MogudUKAUU KOHCTPYKLUU
TEXHOJIOTUYECKOT0 000py[0BaHUS C yUeTOM YCJIIOBUU ero
9KCIUTyaTalyH.

36

Tema 1.4 OdopmieHue oT4eTa
II0 IIpaKTUKe

1. CocTaBneHue oT4YeTa O IIPDOXOXKIOEHNU INIPAKTUKHU B
COOTBETCTBHHU C BEIJAHHBIM 3alaHHEM

IIpomexyTouHast arTecranus B ¢popMe: 3auera

Bcero:

108

1776103474
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3. YcoBus peanu3anuy NporpaMMbl NPaKTHKH

3.1 TpebGoBaHHsI K MUHUMA/TbHOMY MaTepPHAILHO-TEXHHIECKOMY 00€eCIIe4eHHIO

O6opymoBaHue paboyux MeCT:

Peanuzauusi paboueli mporpaMMhbl TPOM3BOACTBEHHEIX ITPAKTUK MIPEAToJaraeT MpoBedeHrue MPaKTUK
WUCKJIIOUUTEIbHO Ha MPENIpUSITHAX/OPraHu3aluiaxXx Ha OCHOBE IPSIMBIX JOTOBOPOB, 3aKI0YaeMBIX MeXOY
OT'BOY BO Kys3I'TY u KaXKOeIM IPenpUsTHEM/OpraHu3alrel, Kyaa HallPaBIsioTCs 00yJaroImecs.

[IpoMbIITIeHHBIE NIPEAIPUSATHS, Ha KOTOPHIX CTYHEHTH IPOXOASAT IPOU3BOLACTBEHHYIO IPAKTUKY,
OOJIZKHBI

OBITH OCHAIEHEl COBPEMEHHEIM TEXHOJIOTHUYECKMM 00opymoBaHMeM u mnpubopamu. BHITOBHE
TIOMeIlleHUs MOJIKHBI COOTBETCTBOBATH AEWCTBYIOUIMM CAHUTApPHBIM M IIPOTUBOIIOXKAPHEIM HOpMaM.

[Ins HamMCaHWs OTYeTa II0 TPOM3BOICTBEHHOM ITPaKTHKe, MPOopaboTKe HayYHO-TEXHUYECKON 1

HOPMaTUBHOU HOKYMEHTAlUY MPEeOyCMOTPEHE: YUTaIbHEIHN 3a/1 U UHTepHeT-3an 6ubnuoteku KysI'TY.

3.2 UadopManoHHOE 00eceYeHHe peaTH3alHi MPOTr PaMMbI

3.2.1 OcHOBHas nuTEparypa

1. BunorpagoB, B. M. TexHOJIOTHYECKHE HMPOLECCH TEXHUYECKOTO O0OCIyXKHBAHUS M PEMOHTA
aBTOMOOUIEN : yUeOHUK : [JId HUCIOJL30BaHUSA B yueOHOM mpouecce 06pa30BaTeIbHEIX OpraHU3anui u
yupexpeHu#, peanusyomux mporpaMmel CIIO mo crmenuanbHOCTH "TexHUYECKOe 00CIyKUBaHNE U PEMOHT
OBUTATEINIel, CUCTeM U arperaToB aBTroMobuse / B. M. Bunorpamos. - 3-e u3n. - Mocksa : Akagemus, 2020. -
256 c. - (ITpodeccuonanbHOe 00pa3oBaHue). - TEKCT : HETIOCPENCTBEHHBIM.

3.2.2 lononHHUTE/IbHAs IUTEpaTypa

1. Typesckuii, 1. C. TexHuyeckoe 00CTyKuBaHNe aBTOMOOUIIEN 3apyOeKHOTO IPOU3BOJCTBA : yIebHOe
mocobue / U.C. Typesckuit. — Mocksa : ®OPYM : UHOPA-M, 2025. — 208 ¢. — (CpengHee mpodecCcruoHaabHoe
o6pa3oBanue). - ISBN 978-5-8199-0758-0. - TexcT : 3nekTpoHHH#. - URL:
https://znanium.ru/catalog/product/2180542 (maTta o6pamenusi: 27.03.2026). - Pexxum mocTyrma: 1Mo MOAIICKe.

2. Typesckuii, M. C. InmexTpoobopymoBanue aBromobuneii : yuebnoe mocobue / U.C. TypeBckuii. —
Mocksa : @OPYM : UH®PA-M, 2025. — 368 c. — (CpemHee mpodheccroHanbHOe o0pa3oBanue). - ISBN 978-5-

8199-0697-2. - TekcT : anekTpoHHHIHA. - URL: https://znanium.ru/catalog/product/2177947 (maTa o6palieHus:
27.03.2026). - Pexxum gocTyma: IO MOLIKCKE.

3.2.3 MeToguueckas JuTepaTrypa

1. TIpou3BoACTBEHHAs NpPaKTHKa IO MpodeCcCHOoHanbHOMY Momynio "OpraHu3alus MPOIeCCOB
MOJIepHU3aUMY U MOfU(UKALIMY aBTOTPAHCIIOPTHEIX CPEACTB" : METOIMYECKHE MaTepHalbl A 06ydalomuxcs
cmenuanbiocTd CITO 23.02.07 "TexHuyeckoe 00CIyKXKHUBaHUE W PEMOHT [BUTATeNleld, CHCTEM U arperaToB
aBromobunei" / ®T'BEOY BO "Kysbac. roc. texH. yu-T uM. T. ®. ['opbagesa"’, Kad. sxcnnyaranuu aproMmobumnen
; cocT. A. C. Ameynos. - Kemeposo : Ky3I'TY, 2018. - 14 c. - URL: http://library.kuzstu.ru/meto.php?n=9209
(mata obpamienus: 05.02.2026). - TEKCT : 9TeKTPOHHBIH,

2. MeTogmueckue yKasaHus 1m0 0QOPMIIEHUIO OTYETOB 110 MIPAKTHUKE, KYPCOBEX PaboT (IPOEKTOB) U
OUIJIOMHHIX TPOeKTOB (paboT) : mnsg Bcex cmenuanbHocTed CIIO / Ky3bGacCcKuii rocymapCTBEHHBIN
TexHu4eckuil yuuBepcuteT uM. T. ®. 'opbaueBa ; Kabenpa uapopmaTtuku ¥ HHPOPMALMOHHEIX CUCTEM,
cocraButenu: H. C. ITonyakToBa, T. C. CemeHnoBa. - Kemeposo : Ky3I'TY, 2022. - 1 ¢atin (762 K6). - URL:

http://library.kuzstu.ru/meto.php?n=10478 (maTa obpamenus: 05.02.2026). - TEKCT : 37I€KTPOHHBIH.

3.2.4 Pecypceol nHPOPMAIHOHHO-TEIEKOMMYHHKAIHOHHOH ceTH «UHTEepHeT»

1. Odunuaneueit cat Ky36acckoro rocyqapCTBEHHOTO TEXHHYECKOr0 yYHuUBepcutetra uMenu T.OD.
T'opbauera.

Pexum poctyma: www.kuzstu.ru

2. ONeKTPOHHbIE GUOTMOTEYHEIE CUCTEMBL:

- VHuBepcuTeTCKast 6ubIMoTeKa OHNmaiH. Pexum goctyma: www.biblioclub.ru;

- Jlans. PexxuM poctyma: http://e.lanbook.com

1776103474
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4. ®oHJ OIEHOYHBIX CPEICTB
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®oH[ OIEHOYHHIX CPEACTB OJIS NPOBeLeHUsS IPOMEXYTOYHOM aTTecTaluu

(y4ueOHOM/TPOU3BOCTBEHHOM) MPAKTHUKE IO IPOQPECCHOHATBHOMY MOIYIIIO

4.1. MMacoopT ¢poHTA ONIEHOYHBIX CPEICTB

06y4Januuxcs 1o

®dopMa TeKymero
KOHTPOJIsI 3HAHHH,
YMeHHH, IPAKTHIECKOTr 0

Buj npodeccuonanbHON Kon 3HaHMsl, yMEHHUs], NPAKTHYECKHH OMBIT, auMbIe 1j1s1 popmup i
o ONBITa, HEOOXOTUMBIX
HesATeTbHOCTH KOMIeTeHIHH COOTBETCTBYIOIIeH KOMIeTeHIHH
ist GOPMHPOBaHHS
COOTBETCTBYIOIIEH
KOMIIeTEHIIHH
B3auMopmeicTBHUE c | IIK 3.1 3HaHHuA:

noTpeOUTENIMU B IpOIiecce
OKa3aHHsI YCAyr 1o
TEXHHYECKOMY
00CITyKUBAHUIO U PEMOHTY
aBTOTPAHCIIOPTHEIX CPECTB U
¥X KOMIIOHEHTOB

-TexHuKa Ipofax ToBapa (YCIyTH).

-OCHOBEI CEPBUCHOH €A TEIBHOCTH.

-OCHOBHI OpraHM3aluy IIPoLiecca 00CTyKUBaHHsI IOTPeOUTeNeH.

-OCHOBBI MEKJTHYHOCTHHIX OTHOIIEHHUS,

-9TUKY [1eI0BOTO OOILIEHHUSI.

-ITpaBuiTa ¥ HHECTPYMEHTHI 3 (QeKTHBHON KOMMYHHKAIIIH.

-MeTonuKa BHISBIIEHHS IOTPEOHOCTEH YenoBeka (moTpeduTens).

-CTaH[apThHl ¥ IPOLECCH OPraHU3alMH B 06/1aCTH OKa3aHUs YCIIYT [0 TEXHHYECKOMY
06CTIy)KI/IBaHI/I]0 ¥ PEMOHTY aBTOTPAHCIIOPTHBEIX CPEACTB M X KOMIIOHEHTOB.
-YcTpoiicTBO, 0COGEHHOCTH KOHCTPYKLHMM M 9KCIIyaTalWHd aBTOTPAHCIOPTHEIX
CpPeJCTB ¥ X KOMIOHEHTOB.

-MapKPIpOBKa ¥ IPUMEHSIEMOCTh MOTOPHBIX, TDAHCMUACCUOHHBIX MacCeJl ¥ CIlel[uaJIbHBIX
TeXHHYECKUX KUAKOCTEH.

-[lepedyeHs COMYTCTBYIOMYX TOBAPOB U YCIIYT.

-MeTopb! ITaHUPOBAHHUS.

-OCHOBHI BHIIONHEHHUSI 6a30BHIX ONEPAlUil 10 TEXHHYECKOMY OOCIyXKHBAHUIO K
PEMOHTY aBTOTPAHCIIOPTHHEIX CPENCTB X X KOMIIOHEHTOB.

-OCHOBEI [I€JIONIPOU3BOACTBA.

-CoBpeMeHHbIe HHYOPMAIIMOHHEIE TEXHOIOTHH.

-VIHCTpyKIuSA 110 OXpaHe Tpy.a.

-['apaHTHIiHAsI TOJIATHKA 3aBOAA-U3TOTOBUTETIS

Ymenus:

-[InaHEpOBaTh IPOLIECC B3AaNMOEHCTBHS C IIOTPEOUTENMH Ha BCEX STallax OKa3aHUs
YCIyrd 1o TeXHUYECKOMY OﬁCHy)KI/IBaHPIIO U PEeMOHTY aBTOTPAHCIOPTHBHIX CPEACTB U
HX KOMIIOHEHTOB.

-Hicronp30BaTh KIMEHTCKYIO 6a3y opraHM3alyy AJs MIaHHPOBAHUS M OpraHU3alun
PaboTHI C TOTPEOUTENIMA.

-®opMUPOBATh NOJIOKUTEILHOE BIIEYATIEHHE O CIELHaNUCTe, OPraHu3aluy, OpeHne u
TIPOAYKTaxX M yCIyrax (Co3gaHue peryTalun).

-IIpoBomUTE MOTPEOHTENSIM NPE3EHTAIHI0 TOBAPOB M YCIYT OPraHU3alUU C
npuMeHeHueM Qopmyns «XapakTepuctuka - [lonp3a - Briroma», ucxops u3
BBISIBIIEHHEIX IOTPEGHOCTeH II0TpebuTenel.

-O6ecneuynBaTh 0€30MACHOCTH MOTPEOUTENIeH B HPOIECCE OKa3aHUS YCIYTd IO
TEXHHYECKOMY OOGCIIyXKHBAaHUIO H DEMOHTY aBTOTPAHCIOPTHHIX CPENCTB M HX
KOMIIOHEHTOB B CJiy4ae HeOGXOJZ(I/IMOCTPl HaxXO0XIOeHus Hm‘peﬁm‘eneﬁ B 30HEe
TIpoBefeHus paboT.

-IIpoBOAMTEL IpHEM - BHA4y MOTPeGHTENSIM aBTOTPAHCIOPTHHIX CPEJCTB COTJIACHO
CTaHAapTaM OKa3aHHs yCIIyTH, ONpefielIeHHEIX 3aBOJIOM-H3r OTOBUTETIEM.

-YTouHsATs y moTpeGuTeneil MHPOPMALHUIO, XapaKTEPU3YIOIIYID TEXHHYECKOe
COCTOSIHHE aBTOTPAHCIIOPTHHIX CPefCTB. [IPOBOMHUTH OmpOC IOTpebuTeNel mepen
ofcnyKkuBaHEEM (PDEMOHTOM) B IIEJIIX YTOUHEHHS YCIOBUM SKCIUTyaTallMy U MPUYUH
BO3HUKHOBEHHUS HEHCIIPABHOCTEH.

-IIpUMEHSTh TEXHUKY BENEHHUS NeJIOBEIX IEPETOBOPOB.

-Pa3peniate KOHQIUKTHBIE CUTYaLUHU.

-[IpEMeHSTh TEXHUKHM [0 3aKPHITHIO CLIEJIKK M PaCIIMPeHHI0 3aKa3-Hapspa.
-O6ecneynBaTh KOHQUAEHIUATBHOCTD NIOJIyYeHHON HHPOPMAIUH.

-OpraHu30BEHIBaTh B3aUMOAEHCTBHE NOTPEOUTENS CO CMEXHEIMH CTPYKTypaMu
OpraHu3aliy.

-TTonp30BaThCSl TEXHUYECKON JOKYMEHTaluel 3aBOfa-M3TOTOBUTENS TPAHCIOPTHEIX
CpefCTB.

-OcymecTBIsATh MOAGOP 3alacHEX YacTel, feTajgeil pa30BOr0 MOHTaXa, a TaKxKe
PacXoOHBIX MaTepPHaioB U TEXHUYECKUX )KHHKOCTQfI, HeO6XOHHMbIX 1151 BBIIIOJTHEHHU S
paboT 10 TeXHHYECKOMY 00CITy2KMBAaHHIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPECTB M UX
KOMITOHEHTOB

TIpaKkTHYECKHH ONbIT:

-Onpepenenue noTpeGHOCTER MOTPeGHUTENeH B IPOAYKIUH, CONYTCTBYIOIHUX TOBapax
(ycnyrax), peanu3yeMblx OpraHu3anuei.

-ConpoBoX/ieHNe OTPeOUTeNs Ha BCEX JTalax OKa3aHHs YCIYTH 110 TEXHHYECKOMY
OGCHy)KHBaHI/I]O Y PEMOHTY aBTOTPAHCIIOPTHBIX CPEACTB U UX KOMIIOHEHTOB.
-OdopMyieHHe HOKYMEHTOB, CONPOBOXMAAIOIIAX NPOIECC OKa3aHUs YCIYTH IO
TeXHU4YEeCKOMY 06CHY)KPIBaHI/IIO U PEMOHTY aBTOTPAHCIOPTHHIX CPENCTB U HX
KOMIIOHEHTOB.

-ObecrieyeHNe BHIIONHEHHS JOTOBOPHEIX 00513aTeIIbCTB.

-HpOBeJIeHPIe HUTOrOBOTO KOHTPOJIZ COCTOSHHS aBTOTPAHCIOPTHOIO CpencTBa IO
HUTOTaM BHIIOTHEHHHX Pab0T IO TEXHMYECKOMY OOCIyXHBaHHIO H PEMOHTY
aBTOTPAHCIIOPTHEIX CPEJICTB ¥ UX KOMIIOHEHTOB.

-KoHCynpTHpOBaHHe MOTpeOHUTeNed IO BompocaM 06e30macHON 3KCITyaTallud
aBTOTPAHCIIOPTHHIX CPELCTB ¥ UX KOMIOHEHTOB B COOTBETCTBUH C PEKOMEHAIUIMH
3aBOJIa-U3TOTOBUTENIA.

-B3auMopeiicTBue ¢ paGOTHUKAMH OpraHM3aLU¥, BHIIOIHSIOMUME PaGOTH MO
TEXHHYECKOMY OGCIIyXMBAaHHUIO U DEMOHTY aBTOTPAHCIIOPTHHIX CPENCTB M HX
KOMITOHEHTOB, B IIPOLIECCE OKA3aHHUS YCIyTH.

-KoHTpOJIb CTENEHH yIOBIETBOPEHHOCTH IOTPEGUTE e Ka4eCTBOM 00CTyKUBAHUS.
-Pa3pab6oTka mnpennoXeHWH |/ peKOMeHJalUMi [/ NOBHIIEHHS KadecTBa
obcyXuBaHUs TOTpebuTenen
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Bup npodeccronansHOR
AaesiTeJIbHOCTH

Kon
KOMIIeTEHIIHH

3HaHHsA, yMEHHs, TPAKTHIECKHH OIBIT, MMEbIe [UIs1 GOPMHP U5t
COOTBETCTBYIOIIEeH KOMIEeTeHIHH

®dopMa TeKymero
KOHTPOJIsI 3HAHHH,
YMeHHUH, IPAaKTHIECKOro
ONBITa, HEOOXOTHMBIX
s GopMHPOBaHHS
COOTBETCTBYIOIIEH
KOMIEeTeHIHH

MK 3.2

3HaHHUS:

-3akoHoAaTenbCTBO Poccuiickoit deepanuuu B 0671acT paboTH ¢ KOHQUAEHIHATBHOM
I/IHClJopMauI/IeI:l ¥ 3aIIUTHI NIePCOHAIBHBIX NaHHBIX.

-3akoHomaTenbCcTBO Poccuiickoit defepanyu B 06/1aCTH 3aIUTHL IPaB NOTPeOUTENnel u
IIpaBuna OKa3aHHWS YCIYr IO TeXHHYECKOMY OOCIYyXHBAHMIO M DPEMOHTY
ABTOTPAHCIIOPTHHIX CPELCTB.

-Knaccudukanms norpeGHOCTe# yenoBeka.

-OCHOBHI OpraHH3aluy IIPoIiecca 00CIyKUBaHHsI OTPeGHTeNeH.

-CrnenuanbHble IPOrPaMMHBEIE NPOOYKTH, IPUMeHsieMble AN paGoTw ¢ 6a3oi
noTpeGuTenei (KIMeHTOB) OPraHU3alUy U 00ecliedeHNs Ipoliecca OKa3aHus yCIyT 1o
TeXHU4YEeCKOMY 05CHY}KPIBaHI/HO U PEMOHTY aBTOTPAHCIOPTHHIX CPENCTB U HX
KOMIIOHEHTOB.

-KaHasb! 1 HCTOYHUKY TIOKMCKA U IIPUBJIEYEHHUs IOTpebuTenel.

-CerMeHTauus PHIHKA U TUIIOJIOTHS OTPEOUTENEH (KIHEHTOB).

-Ba3oBble IPUHLKIE BeIeHUs KITHEHTKOH 6a3kL.

-OCHOBHI 9THKETa ¥ [€JI0BOH KOMMYHHUKAIUH.

-Ba3oBoe yCTPOHCTBO aBTOMOOUIIS.

-[IpaBuIa HOMyCKa aBTOTPAHCIIOPTHEIX CPEMCTB K 9KCILTyaTalllH.

-TI/IHH, KIIaCCHd)HKaL[I/IH, MapKHpPOBKa U IIPUMEHSAEMOCTb MacCeJl ¥ TeXHUYEeCKUX
KUOKOCTEH, IPUMEHSIeMBbIX [IPHU 9KCIJTyaTalli¥ aBTOTPAHCIOPTHHIX CPEACTB U UX
KOMIIOHEHTOB.

-Ba3oBrie TIPUHIUIIE YIIPABJIEHUST BDEMEHEeM

Y™menus:

-Hcnonmp30BaTh CIienuaibHOe IIPOTrPaMMHBIE IPONYKTHL U HHCbOpMaLH/lOHHHe pecypcsr
OpraHW3aluy B IPOLECCE OKa3aHUsS YCIYTr IO TEXHUYECKOMY OOCIYXKUBAHHUIO U
PEMOHTY aBTOTPAHCIOPTHEIX CPEJICTB H MX KOMIOHEHTOB.

-O6pabaTrBaTh BXOASAIIHE, MUCXOAsAI(HEe TelneGOHHEHIE 3BOHKM M 3aNPOCH
noTpeGuTeNen.

-[Toyb30BaTECS IEPCOHATBHEIM KOMIIBIOTEPOM U ODHCHON TEXHUKOH.

-KOppeKTHO BECTH W aKTyalu3UpoOBaTh 0a3y JAHHEIX NMOTPeOUTENEH-KIUEeHTOB
OpraHU3aliu.

-OCyH_{eCTBIISITI: NACBMEHHYI M YCTHYIO KOMMYHHKALHI C HOTpeﬁI/ITeHHMI/I B
COOTBETCTBUHU CO CTaHOAapTaMu HQHOBOI;I KOMMYHUKaIAH.

-HaxopguTh ¥ MCIONB30BaTh OTKPHITHIE HCTOYHUKK HHGPOPMALUU AT PACIIHPEHHUS
KJIHEHTCKO¥ 6a3kl OpraHu3alui.

-Ha mocTynmHOM si3bIKe IPOBOJHUTH KOHCYJIbTALMI0 NMOTPeOUTeNeH 1o BompocaM
6e30macHO# 9KCIUTyaTal[iy aBTOTPAHCIOPTHEIX CPEAICTB M X KOMIOHEHTOB.
-BLISIBNISATE TOTPEOHOCTH OTPEOUTENIEH B YCIIyTaX 10 TEXHUYECKOMY 00CITyKUBAHHUIO
U PEMOHTY aBTOTPAHCIOPTHHIX CPEMCTB M UX KOMIIOHEHTOB U yMeTh IIPE3eHTOBAaTh
OKa3blBaeMble OpPraHH3alyed yCIyrW C TOYKM 3PEHHS IONB3H M BEITOJBL [JIS
TOTPeGUTEIS.

-PaGoTath ¢ peknaMaIusIMu OTpeGHTENEH.

-OcymecTBIATh TeneGOHHYI M OYHYH KOMMYHMKALHI C HOTpebuTeneM B
KOH(MIUKTHON CUTYaIUH

IIpaKTHYECKHH OIBIT:

-C6op, 06paboTka 1 aKTyanu3amus HHEGOPMAIK O IIOTPEOHUTENAX U UX MOTPEOHOCTAX
B 00J1aCTH TEXHHYECKOTr0 00CIIy2KUBAHNUS ¥ PEMOHTA aBTOTPAHCIOPTHBIX CPECTB B UX
KOMIIOHEHTOB.

-OcyuiecTBIeHNe NpefBapUTENbHON 3amuMCH NOTpeGHTeNed Ha CepBHCHOE
o0CITyKUBaHHe WM PEMOHT aBTOTPAHCIIOPTHHIX CPEACTB U KOMIIOHEHTOB.
-KoncynerupoBanne motpeGuTteneil mo BompocaM Ge30MacHOM 9KCIIyaTalun
ABTOTPAHCIOPTHEIX CPEACTB U UX KOMIIOHEHTOB B COOTBETCTBUU C PEKOMEHJallUusIMUA
3aBOJa-U3TOTOBUTENIS.

-TenedorHOe HHGMOPMHPOBaHUE MOTPeGHTENEH O MPOBOAMMEIX OpraHM3alHel
CEPBUCHBIX KOMITAHUAX U CIIEUAJIbHBIX aKIIUAX

IK 3.3

3HaHHA:

-l'apaHTHiiHAS TOJIMTHKA OPraHU3AMH-U3TOTOBUTEIEH aBTOTPAHCIIOPTHHIX CPECTB U
UX KOMIIOHEHTOB.

-3akoHOzaTenscTBo PO B chepe 3amuTs mpaB moTpeGuUTENeH M OKa3aHUS YCIYT IO
TEXHUYECKOMY OOCIIyXXKHMBAaHUIO M DEMOHTY aBTOTPAHCIODPTHHIX CPEACTB M HX
KOMIIOHEHTOB.

-Pa6orTa ¢ pekiaMauusiMu.

-YcTpoiicTBO ¥ 0COOEHHOCTH KOHCTPYKLHUH y3JI0B, arperaToB, MeXaHHYECKUX U
MeXaTPOHHBIX CHCTEM aBTOTPAHCIIOPTHEIX CPEICTB ¥ UX KOMIIOHEHTOB.

-TeXHOIOTHUS BHIIIOTHEHUS paﬁOT 110 AUATHOCTHKE, TEeXHUYECKOMY OGCJ'Iy)KI/IBaHI/HO "
PEMOHTY aBTOTPAHCIOPTHHIX CPEAICTB H X KOMIOHEHTOB.

-[IpuMeHeMOCTb Macesl, TeXHNYECKUX KUIKOCTeH, TEXHUIECKHUX Ta30B M CMa3oK B
Xope mpoBeneHus paﬁOT II0 AUAarHOCTUKE, TEXHUYECKOMY Oﬁcﬂy)KI/IBaHI/IIO ¥ PEMOHTY
aBTOTPAHCIIOPTHEIX CPEACTB ¥ UX KOMIIOHEHTOB.

-Oco6erHoCcTH moA6opa M HCIONb30BAHHS HMArHOCTHYECKOTO 060pyHmOBaHHS,
M3MEPUTENIBHOTO U CIeluaJIbHOT0 HHCTPYMEHTa, IPUMEHSAEeMOr0 B X0[ie IPOBEIeHUsT
paloT 1o fUarHOCTUKE, TEXHUIECKOMY 00CIIyKMBAaHHUIO ¥ PEMOHTY aBTOTPaHCIOPTHBIX
CpeacTB U UX KOMIIOHEHTOB.

-HasHauyeHue u mpaBuna paboOTEH C GYMaXHBHIMH U 3JEKTPOHHEIMH BEPCHSIMH
TEeXHHYECKOH HOKyMEHTallUH OpraHU3alMH-M3TOTOBUTEINS aBTOTPAHCIOPTHOTO
CpeficTBa.

-IIpaBusa TeXHUKH §€30IIaCHOCTH U OXPAHH TPyAa B XOAE OCYLIECTBIEHU PaboT 1o
IMarHOCTHKE, TeXHHYEeCKOMY 00CITyKMBaHMIO X PEMOHTY aBTOTPAHCIIOPTHHIX CPECTB
M UX KOMIIOHEHTOB.

-TexHHYeCKHe U IKCIUTyaTalMOHHEIE XapaKTePUCTUKY aBTOTPAHCIOPTHHIX CPELICTB U
HUX KOMIIOHEHTOB
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®dopMa TeKymero
KOHTPOJIsI 3HAHHH,
YMeHHUH, IPAaKTHIECKOro

Bup npodeccronansHOR Kon 3HaHMsI, yMEHHs1, NPAKTHYECKHH ONBIT, uMbIe U151 GOopMHED U5t
M ONbITa, HEOOXOTHMBIX
HeATeTbHOCTH KOMIeTeHIHH COOTBETCTBYIOIEH KOMIeTeHIIHH
s GopMHPOBaHHS
COOTBETCTBYIOIIEH
KOMIEeTeHIHH
Ymenus:

-[TpoBOMUTE BU3yaJIbHBIH M MHCTPYMEHTAIbHBI OCMOTP aBTOTPAHCIIOPTHEIX CPEAICTB K
HUX KOMIIOHEHTOB.

-OCymecTBIATh B3aUMOMEHCTBUE C HOTPeOUTENsIMH B mpolecce o6paboTku
peKnaManui.

-OmpefensiTh BO3MOXKHOCTh YHOBIETBOPeHUS TpebGoBaHUi moTpebuTeneid Ha
OCHOBaHHHU aHa/M3a yCJIOBHI NPENOCTaBIeHUs TapaHTHX Ha TOBaphl (OKa3biBaeMEIE
yciyru) u GaKTopOB 3KCIUTyaTallMi aBTOTPAHCIOPTHEIX CPELCTB U MX KOMIOHEHTOB.
-M3yyaTh MOKYMEHTAIWIO, BHISIBISATh ¥ HUAEHTUGULUUDPOBATH OTKIOHEHUS B
0(OpMIIEHHH TapaHTUHHBIX OKYMEHTOB.

-ITonp30BaTHCSA CIIDABOYHBIMH MaTepuajlaMu u TEXHUYECKOH JIOKyMeHTaL{I/Iel;I oo
TEXHUYECKOMY OOCNTyKMBAaHUIO U DEMOHTY aBTOTPAHCIOPTHHIX CPEACTB M HX
KOMIIOHEHTOB.

-[log6upaTh ¥ NPUMEHSATh KOHTPOJIbHO-U3MEDHUTEIbHEINH, MEXaHHUYECKHH,
aBTOMATH3HPOBAHHEIH HHCTPYMEHT X 000pyHOBaHHE, COOTBETCTBYIOIIHE
TEXHOJIOTHYECKOMY IIPOLIECCY BEHIMOJIHSAEMEIX pafoT.

-IIpoBepsATh UCIPABHOCTh U PabOTOCIOCOOHOCTh MEXaHU3MOB, arperaToB U CUCTEM
aBTOTPAHCIIOPTHOTO CPEZCTBA.

-IIpAMeHSTh CTAaHAAPTHOE U CIeNHaTM3MPOBAHHOE IIPOrPaMMHOE 00ecIedeHne

TIpakTHYECKHH ONBIT:

-OCMOTp aBTOTPAHCIOPTHHIX CPEACTB M B3aHMOMEHCTBHE C NMOTPEOUTENSIMH Ha
mpeaMeT ONpefeNneHus COONIONEeHUsA/HAPYIMIEHUs NOTPeOUTeNnIMu MpaBUI
JKCIITyaTallud aBTOTPAHCIIOPTHHIX CPENCTB U MX KOMIIOHEHTOB.

-[IpoBepKa HOKYMEHTAIMK Ha aBTOTPAHCIOPTHHIE CPEACTBA UM UX KOMIIOHEHTH Ha
COOTBETCTBHE YCJIOBUAM IapaHTHHU HA TOBAPHI UJIA BHIIIOJITHEHHEIE paﬁOTH.
-OCyHIeCTBHeHI/Ie KOHTPOJIA 3a TOJTHOTOH ¥ KAa4yeCTBOM BHIIIOJTHEHUS KOHTPOJIBHO-
IHArHOCTHYECKHUX ONepaIiii, IPOBOAUMBIX C aBTOTPAHCIOPTHHIMU CPEICTBAMHU U €T0
KOMIIOHEHTaMH B paMKax 06pab0oTKH peKlaMalyil OT HoTpebuTemnes.

-dopManu3anus ¥ CorjiacoBaHue MPeIBAPUTENLHOrO PELIeHHs 10 0G0CHOBAHHOCTH
peKlaMaluu NoTpeGHuTeNnedl C NpefCTaBUTENSIMH OpPraHH3alUH-H3rOTOBHTENEH
ABTOTPAHCIIOPTHHIX CPECTB U UX KOMIIOHEHTOB

4.2. TunoBble KOHTPOJIbHbIE 3aJaHUsI WM HHBIE MaTepHasbl

(ITpusodamca KOHKpemHble npumepbl Munosbix 3a0daHull, onpedeseHHblX 8 PAMKAX yKA3aHHOU
npaKkmuku)

4.2.1. OuneHoOYHBIE CPEICTBA IPH TEKYIIEM KOHTpOJIe

TeKyInui KOHTPOJIb TI0 MMPAKTHKE OCYLIECTBIISIETCS B BHE MOATOTOBKH OTYETA IO TPAKTHKE.

TpeGoBaHMS K OTYETY 110 TPOU3BOACTBEHHON TPAKTHKE.

Oryet npencTaBisieTcs B OyMaxHoM Bufge. OTYET JOIKEH CONepXKaTh:

1. TUTYTIBHBIN JIUCT.

2. Comepxanue.

3. BBegeHue, OCHOBHYI 4acTh, C yKa3aHMEM pPa3[eNioB, BEIBOJH W CIHCOK HCIIOIb30BaHHOHU
JTUTEPATYPHL.

B crmydae HEKOPPEKTHOTO OQOPMIIEHHS, OTCYTCTBUS YKa3aHHBIX Pa3fesioB, HATUYUs CYIIeCTBEHHBIX
omubOK, OTYET IO IPOM3BOACTBEHHOW MpaKTHKe OTHaeTcs obydatomemycs Ha gopaborky. Ilocne
TpefBapUTEIbHON MPOBEPKYM M YTBEPKOEHUS OTYETA II0 NMPOM3BOACTBEHHOM NMpPaKTHKe, 00ydYaroImuucs
TOTyCKaeTCs Ha 3allUTYy.

4.2.2. OueHOYHbIE CPEICTBA IPH IPOMEXKYTOYHOM KOHTpPOJIe (3a4eT, THPPUPHHIIUPOBAHHBIH
3a4er)

[TpoMeXyTOYHAS aTTecTal¥s 00yJalomMXCs [0 IPOU3BOCTBEHHON IPAKTHKE SIBIISTETCS 00513aTEIbHOM.
®opMOH NPOMEXYTOYHOM aTTeCcTalluM SBJISAETCS 3adeT, B IIpollecce KOTOPOTO OIpefensieTcs
chopMUPOBAHHOCTE 0003HAYEHHHEIX B pabodyeld ImporpaMMe KOMIETEHUWH. MHCTPYMEHTOM H3MEpeHUs
cbOpMUPOBAHHOCTY KOMIETEHIIUH SBNSAIOTCA YCTHHIHM ONpOC 00y4YamomuXcs ¥ YTBePXKIeHHHHN 0TUeT II0
NIPOM3BOACTBEHHOY NIPAKTHKe. 3alluTa 0TYeTa 10 IPOM3BOLCTBEHHON IPAKTUKE IPOBOJUTCS B BUIE YCTHOIO
cobecemoBaHus, 10 pe3yJibTaTaM KOTOPOTO CTaBUTCA 3a4ueT UM He3auerT.

[TpuMepHEIE BOIPOCH:

1. [ToHATHE ¥ BUOHI TIOHUHTA;

2. TIOHUHT OBUTATEIIS;

3. TIOHWHT CHCTEMBI BEITYCKa OTPAbO0TABIINX Ia30B;

4. TIOHUHT CaJIoOHa aBTOMOOMIISA.
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4.2.3. MeToagu4ecKue MaTepHajbl, ONpeaeNsaOliie NpPoueayphl ONeHHBAaHHS 3HAHHUH,
YyMEeHHH, MPAaKTHYE€CKOT0 ONbITa, HEOOXOOHUMBIX [IJisi (POPMHPOBAHHUS COOTBETCTBYIOIIHX
KOMIIeTEeHITHH

ITpouenypa OlleHUBaHUS IOATOTOBKY OTYETA II0 IPAKTHUKE.

OT4uéT o mpakKTHKe IPEACTABNIsIETCS Ha 3aK/II0OYUTEIPHOM 3Talle MPAKTUKU B OyMaXHOM BUTE.
[TpenonaBaTens IPOBEPSET KOPPEKTHOCTH odopmiieHus: otdera. [Ipy IpoBepKe OTYETA IPENOfaBaTENb
MOZKET CHejaTh YCTHHIE U MAChMEHHbIe 3aMeYaHus, 3afaTh OONOHUTENIbHEE U YTOYHSIOIINE BOIPOCH. IToce
TIpUéMa OTYET MOIKCHBAETCS IIPETIOfaBaTENIEM.

Kputepuu orneHmBaHus 0TYETA IO Y4OHOM TPAKTUKE:

- 60-100 6anIoB - IPU BEHITOJIHEHUM BCEX ITYHKTOB COCTABJIEHUS OTYETA B IIOJIHOM 00bEME;

- 0-59 6amioB - mpu 0hOPMIIEHNM PA3[eNiOB B HETIOJTHOM 00bEME.
KonmuectBo 6anios 0-59 65 ... 100
IITkasna olleHUBAHUS HE 3a4TEHO 3a4YTEHO

IIpomexyTOoYHasi aTTeCTalus

IIpu mpoBegeHWH MPOMEXKYTOUYHON aTTeCcTalluu oO0ydyalolI@ecs CHAT 3a4eT, A0 KOTOPOTO
HOMYCKAIOTCs, €CIIM BHIITOTHEHH BCe TPeOOBaHUS TEKYIIETO KOHTPOs. Bo BpeMs 3aueTa obydaromuecs
paspemeHuss MpenofaBaTess MOTYT IOJIb30BAThCS CIPABOYHOM JTUTEPATypPoOi, UCIOIb30BAHUE JIHOOBIX
TeXHUYEeCKHUX CPEeJCTB He OOIycKaeTcs. B Xome 3ayeTa mpenofaBaTelb MOXKET 3afaBaTh YTOYHSIOIHAE
BOIIPOCEL.

Ompoc 1o KOHTPOIBHEIM BOIIPOCaM.

Kputepuu ouenuBanus:

- 90-100 6amnoB - TpPY MPABUIBHOM ¥ IIOJTHOM OTBETE Ha [ABa BOMPOCA;

- 80-89 GamnmoB - mpu TPABUILHOM U ITOJTHOM OTBETE HA OJWH BOMPOC U MPABUJILHOM, HO HE MOTHOM
OTBETE Ha OPYTo¥ BOIMPOC;

- 60-79 6amnnoB - Mpu IPAaBUIIBLHOM U HEMOJIHOM OTBeTe Ha [IBa BOIPOCA WU IIPABUIBHOM U IIOJTHOM
OTBETE TOJIbKO Ha OUH M3 BOIIPOCOB;

- 25-59 6anmoB - Ipu IPABUILHOM U HEIIOJIHOM OTBETE TOIBKO Ha OMWH U3 BOIIPOCOB;

- 0-24 6amioB - IpU OTCYTCTBUY IIPABUJIBHEIX OTBETOB Ha BOIIPOCHL.
KonmuecTBo 6anmos 0-59 60-100
[Ixana oneHUBaHUA He 3a4YTeHO0 3a4TEeHO

Ha 3auer, Bce oOyu4arwInuecs IPUXOOSAT B YCTAaHOBIEHHOE BpeMsi. OOyJYaromuics JOIKeH UMETh IIPU
cebe 3a4ETHYI0 KHUKKY U YTBEPKIEHHHEN OTUET [0 HpakTuke. KaxpgoMy o0ydarimeMycs 3agaeTcs 1Mo ABa
BOIIPOCA, COTJIACHO BHIOpaHHOU TeMe ordeTa. OTBETH HAIOTCA B YCTHOM dopme ¢ 20-TM MUHYTHOH
MIOATOTOBKON. Pe3yIbTaTH OIeHUBAHUS OTBETOB HA BOIIPOCH! JOBOASTCS OO CBEHNEHUS 00YYAIOMUXCS B TOT XK€
LEHb.

5. UHbIE cBeieHHsI U (WIH) MaTepHaIbI

HpI/I OCyILIeCTBJIEHUHU OGpaSOBaTeHbHOl"O IIpomecCa NPpUMEHAITCA CIIenyoliue 06pa3OBaTeHbeIe
TEXHOJIOTHUH:
- TPAOUIIMOHHAA C UCIIOJIb30BaHKEM COBPEMEHHBIX TEXHUYECKUX CPENCTB
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