denepanbHOE rocy1apCTBEHHOE OFOIKETHOE 00pa30BaTEIbHOE YUPEKICHHUE
BhIciiero oopazoBanus «Kysz0acckuii rocy1apcTBEHHBIM TEXHUYECKUIH
yauBepcuteT uM. T.D. ['opOayenay

Y10BJ1€TBOPEHHOCTh KA4eCTBOM OPraHM3alMU 00pPa30BaTeIbLHOI0
npouecca 00y4aruuxcs

43.03.01 Cepsuc 05 JxoHOMHKA M yIIpaBJIeHUE HA NPeINPUATHH (B
cepBuce)

1. Bawi non

W HEHCKMA

B MECKOH

2. Umeeme nu Bot cmamyc uneéanuoa?
0%

B as

B HET

3. Ecnu na npeowvioywyuii eonpoc Bet omeemunu, /IA, yoosiemeopenst iu
Bu
00CMYNHOCMbIO 00PA3068AMEIbHBIX YC1Y2 01a uneanuoos? Eciu na
npeovioywuii eonpoc Bot omeemunu HET, nponycmume 0anHblil

4. Hmewmcesa auy Bac ozpanuuennvie 603moxncnocmu 300poeva?



5. Cuumaeme nu Bol ungpopmayuio o oeamenvnocmu Ky3I'TY,
pasmeuieHHOU Ha uHpopmayuonnvix cmenoax Ky I'TY, oocmamouno
noanou?

B 3, HapyWweHHA CyXa

H a3, HapyWweHHA pedu

B [a, HapyWeEHHA 3pEHUA

B [13, Ha pylWeHHA ONopHO-
OBUTETEAEHOMOENNapaTa

= [l3, MHblE HapyLWEHHA

m Het

6. Cuumaeme 1u Bot ungpopmavyuro o oeamenvnocmu KysI'Ty,
pazmeuiennon Ha ungopmayuonnvix cmenoax Ky3I'TyY, oocmamouno
noanou?

mAaa

B HEeT

7. Cuumaeme nu Bot 0ocmamouno noanoiu unghopmayuio o
oeamenvnocmu Ky3I'TY, pazmeuiennyro na ogpuyuanvnom caiime?



[ LE

HHET

8. Yooenemeopenwvt 1u Bot 3n1exkmponnoii unghpopmayuonnoi
oopazoeamenvhoi cpeooit KysI'TY

B YA0BNETBOPEH(-a) NOAHOCTHO
® YacTHYHO YyA0BNETBOPEH (-a)

B He yooeneTeopeH|-a)

9. Yooenemeopenwvt 1u Bot omkpvoimocmvio, nOJHOMOU U 00CMYRHOCHbIO
UHpOpmayuu 0 deameabHOCMU OP2AHUIAUUU, PA3MEULEHHOU HA
UHGOPMAYUOHHBIX CMEHOAX 8 NOMEU|eHUU OP2AHU3AUUU, HA callme

B YOooBneTsoped(-a) NONHOCTLO
B YacTH4HO YyOoBNETBOPEH (-a)

B He yooeneTsopeH(-a)

10.Y0o0snemeopenst nu Bol komghopmuocmoio ycnosuii npedocmasnenus
oopazosamenvhuix yciayz ¢ Kys3I'TY?

a. Yooenemeopenwvt 1u Bol 301011 omovixa (oncuoanus)?



B ¥goBneTEOPpEH(-a) NOAHOCT b
= YacTvyHo yaoeneTeopeH (-a)

¥ He ygoeneTeopeH|-a)

b. Yooenemeopenwt nu Bol nanuuuem u nOHAMHOCMbIO HAGUZAUUU GHYMPU
opzanuzauuu?

m ¥aoBneTeopeH(-a) NOAHOCT b
B HacTHYHO YAO0BNETBOPEH (-3)
B He yoosneTsopet(-a)

c. Yoosnemeopenwl 1u Bol nanuuuem u 00cmynnocmoio numvbeeoi 600ut?

B ¥YA0BNeTBOPEH(-8) NOAHOCTHO
B YacTvyHo yooeneTeOpeH (-a)

N He yoosneTeoped|-a)




d. Yooenemeopenwl 1u Bol Hanuuuem u 00CmynHoCHbI0 CAHUMAPHO-
2ucueHuYecKux nomeuieHui?

B ¥ooBneTsoped(-a) noAHOCTHO
B YacTHyHo yaoBneTeopeH (-a)

B He ygosneTsopeH(-a)

e. Yooenemeopenwl nu Boi canumapnvim cocmoanuem nomeusenui
opzanuzauuu?

B Yo0BneTEOpEeH(-a) NONHOCTLO
® YacTvyHo yaosneTsoped (-a)

B HeygosneTsoped(-a)

f- Yooenemeopenwvi 1u Bol mpancnopmmuoil 00cmynnocmosio (603MOHCHOCMbIO
odoexambd 00 kopnycoe Ky3I'TY na oowecmeennom mpancnopme, Haauvue
napkoexku)?



B ¥YA0BneTe0peH(-a) NOAHOCTbO
m YacTHyHo yaoBneTeopeH (-a)

B HeyaosneTsopeH(-a)

14. Yooenemeopenwt 1u Bot kompopmuocmuvto npedocmasienus yciyz
KysI'TY

B Y40BNeTBOpeH(-a) NONHOLTHIO
m YacTHyHo yaosneTsopeH (-a)

¥ He yaoosneTsopet(-a)

15. Ouenume ypoeensv oezoapvepnoii apxumexkmypnoii cpeoot ¢ Ky3I'TY

a. Jlocmynnocms npunezarouieii meppumopuu

B ¥aoBsneTeopet(-a) NOAHOCTHIo
B YacTudno yaosneTsoped (-a)

B He yoosneTeopeH|-a)




b. Jlocmynnocmb 6x00HbIX nymeill u nymeil nepemeuieHus 6Hympu
BY3a

B Yo0BNeTEOPEH(-8) B BhICOKOH CTENEHH
m HacTHYHO YA0BNETBOPEH (-a)
m HeygosneTaopeH(-a)

M 3ETPYAHAKCE OTEETHTD

c. Hanuuue cneyuanvno 000pyo0o8annslx CAaHUmMapHo-2uueHU4eCcKux
nomeuienuu

B YO0BNETBOPEH(-3) B BEICOKON CTEMEHH
m HYacrHyHo yaosneTeopeH (-a)
® He yaosneTeopeH(-a)

B 3aTpYOHAKICE OTBETHTL

d. Hanuyue cneyuanbHolx mecm 6 ayoumopusx

M YO0BNETEOPEH(-8) B BbICOKON CTENSH
m YacTHYHO Ya0BNeTBOpEH (-a)
® He yoosneTeopeH(-a)

B 3aTPYAHAKCE OTBETHTL




e. Hanuuue cucmemeot onoeeuienun u cuzcHaiuzayuu

W ¥O0BNeTEOPEH(-8) B BEICOKON CTENEHA
B HacTH4HO YA0BNETBOPEH (-a)
m He yoosneTeopet|-a)

M 3aTPYOHAKCE OTEETHTD

2. Kak Bot cuumaeme, Ky3I'TY u eco nepconan 2omoewl Kk 00yuenuro
uneanuoos u auy c OB3?

m [1a, NOAHOCTRIO

B Ckopeepfa, YeMHET
= CROpeeHeT, Yyem aa
H Het

® 38TPYAHAKICE OTBETHTL

16. Yooenemeopenwvt 1u Bot 000posicenamenbHoCmovio u 8exciué0Cmuvio
pabomnuxos Ky3I'TY, obecneuusaronjux nepsuunvlit KOHMaKm c
nocemumenamu u UHGoOpmuposanue 00 ycayzax npu HenocpeocnmeeHHoM
oopawenuu ¢ Ky3I'TY (pabomnuku npuemnoii Komuccuu, cekpemapuama,
oupexuuil, kageop)?



B YooBneTeOpeH(-a) NoAHOCThH

B YacTHdHO Yo 0BNeTBOPEH (-a)

= He ygoeneTeopeH(-a)

Yooenemeopenwvt nu Bot 006poicenamenvHocmuvio u 8exciugocnvio
pabomnukoe Ky3I'TY, nenocpedocmeenno obecneuugaroujux peaiuzayuio
00pazoeamenvbHOll RPOZPpamMmsl (nedazozuyecKue pabomHuUKU, 6 MOM Hucjie
oupeKmopa uHCmumymos, 3asedyroujue Kageopamu)?

B YaoBneTeOpeH(-a) NOAHOCTHO
B HYacTuuHo yooeneTeopeH (-a)

¥ He yooBneTeoped(-a)

Ilonv3o6anuce 1u Bol Kakumu-1u6o OucmanyuoOHHbIMU CROCOOAMU
ezaumooeiicmeusn c Ky3I'TY (menegpon, snexmponnan nouma, 31eKmpoHHbLil
cepeuc (hopma ona nooauu 31eKmpoOHHO20 0OpauwieHus, noayyeHue
KOHCYIbmayuu, ankema onsa onpoca u npodue)?

Haa B HET




19. Bvinu au Bl yoosenemeopensvt 000poicenameibHOCMbIO, 8EHCAUCOCHIbIO
PAOOMHUKOS OP2AHU3AUUU RPU UCHONB308AHUN OUCHAHYUOHHBIX (hOPM
ezaumooeiicmeus

B YaoBneTeOpeH(-a) NONHOCTHO
B YacTudHO yaosneTeoped (-a)
® He yoosneTsopeH(-a)

m He ofpawanca (-nack)

20. I'omoewt 1u Bol pekomenoosamo Ky3I'TY poocmeennuxam, opy3eam,
3HAKOMBIM (UU MO2TIU Obl PEKOMEHO06AMb, eClU Obl 0bLNA 603MONHCHOCHb
evlbopa odpazoeamenvHoll opeanuzayuu)?

B aa NBOIMONMHO MBHET

21. Yooenemeopenwt nu Bol npoyeccom opzanuzayuu oopazoeamenbHozo
npouecca ¢ Ky3I'TY?



B YA0BNeTBOpeH|-a) NOAHOCTBH

B YacTudHo yaosneTeopeH (-a)

m HeygosneTeopeH(-a)

22. Yooenemeopenwt 1u Bol 6 yenom ycinosuamu oKazanus o0pa3zoeamenbHvlx
yenye 6 KysI'TY?

m YooeneTsope(-a) NONHOCTLIO
B YacTHdHo yaoBNeTEOPEH (-a)

= He yooeneTsoped(-a)

23. Kakum oopazom 6 BY3e opzanuzoseana paboma no mpyooycmpoiicmaey
6bINYCKHUKO08?

B Hanuuve cneuHanbHbIX AMCLMIAKRH No
NOArOTOBKE K TPYAOYCTPORCTBY

m [pEe3EHTEUMH W BCTpedM paloTogaTened

m OpraHM3auna NPaKkTHK C NOCNE Oy MM
TPYAOYCTPORCTBOM

B MHOMBHAOYENEHEIE KOHCYABTE LMK
CTYAESHTOBE W BbINYCKHUKOB NO BONPOCaM

TPYAOYCTPOHCTBE
m MacTep-KAaccel H TDEHHHTH

W Hanu4ue B BY3e G3HKE AEHHLIX BEKSHCHA

m CNeunanbHbiX MEDONPHATHA He
NPOBOAMTCA, CAMOCTOATENBHOE
TPYOOYCTPOHCTED




24. Ilonvzoeanuce au Bot ¢ Ky3I'TY oopazosamenvnoimu ycayzamu,
peanuzyemvimu ¢ npUMeHeHUueM INEKMPOHHO20 00yYeHUsA, OUCMAHUUOHHBIX
00pazoeamenbHbIX MEXHO102UNL?

Eaa  EHeT

25. Ecnu na npeowvioywiuit eonpoc Bet omeemunu, /IA, npocum Bac
omeemumsy Ha HeCKOIbKO OONOJTHUMENbHBIX 60NPOCO8

a. Yooenemeopenwvt 1u Bot npoyeccom odbyuenusn ¢ ucnonvzoeanuem
IIEKMPOHHO20 00YUeHUA, OUCHAHUUOHHBIX 00PA306AME/IbHBIX
mexnoaouun?

B YO0BNETBOPEH|-8) NOAHOCTHO
B YacTtuuHo yoosneTeopeH (-a)

m He yoosneTeopeH(-a)

b. Cooeporrcanuem (KoHmenmom) OUCUUNIUH, 0OECReUUBAIOUUX NOJIYUECHUE
npogheccuoHanbHLIX HABLIKOG



m YgoosneTsopeH(-a) NoAHOCThO

B YacruyHo ygosneTsopeH (-a)

m He yoosneTsopeH(-a)

c. Cooeprrcanuem (KOHMEHMOM) COYUAILHBIX HABLIKOG

B ¥YoosneTsoped|-a) NOAHOCT O
B YacTHYHO YA0BNETBOPEH (-a)

m He yoosnetsopet|-a)

d. /locmynnocmuio yueoHo-memooudecKux, HayuHbvlX Mamepuaios u
Jaumepamypul

m ¥YaosneTeopeH(-a) NOAHOCT B0
B YacTHYHO A0 BNETBOPEH (-a)

m He yaosneTeoped|-a)

e. Pabomou neoazozuueckozo cocmaeéa BY3a



B Yo0BNeTBOPeH(-a) NOAHOCTbO

B HYacTH4HO Yoo BNeTBOPEH (-a8)

= He ygosneTeopeH(-a)

f- Texnuueckum conpogoxcoenuem

o YO0BNeTBOPEH(-a) NONHOCTED
B YacTuyHo yaosneTeopeH (-a)

m HeyaosneTeopeH|-a)

26. Yooenemeopenwt 1u Bol komnemenmuocmoio (npogheccuonanvhoi
2PAMOMHOCHIbIO, 3HAHUAMU U HABLIKAMU) NEOA20ZUYECKUX PAOOMHUKOS U
Opy2ux CReyuaIuCmos8, OKa3vleaouwux yciyzu 6 00pazo8ameibHoll
opzanuzauuu?

B YA0BNeTEOPeH(-a) NONHOCTHO
B YacTHYHO Yo 0BNEeTBOPEH (-a)

m He yooeneTeopeH(-a)




27. Yooenemeopsaem nu Bac mamepuanvsno-mexnuueckoe ocnauienue
obpazoeamenvHoll opzanuzayuu (cocmoanue 30aHus, YKOMNni1eKmoeaHHoCHb
Mebenvio, UHGeHmMapem, 1umepamypoil, KOMRbIOMEPHOll mexXHuKoit)?

m YoosneTeopet|-a) NONHOCTbO
B YacTuyHo yaosneTsoped (-a)

m He yaoeneTsopet|-a)

28. Oyenume, HACKONbKO NPAKMUKA NO3605€M NOTYUUMb HABLIKU,
Heo0xo0umble 013 OyOyuie2o mpyooycmpoiucmea 6 COOmeemcmeuu ¢
npoghunem npozpammot

m ¥YA0BNeTBOPeH(-a) NOAHOCT b
B YacTHdHO YA0BNETBOPEH (-a)

® He yaosneTeopet(-a)

29. B kakoit cmenenu Buot yooenemeopenvt kauecmeom opzanu3ayuu u
ycaosuamMu npaKkmuk?

m ¥YaosneTeOpeH(-a) NOAHOCT B
B YaCTHYHO yA0BNEeTBOPEH (-a)

m He yoosneTeope(-a)




30. Coomeemcmeyom nu pe3yavmamsl 00yueHus 6 ynueepcumeme Bawium
oxcuoanuam?

B NOAHOCTEH) COOTBETCTEYHOT
B 4aCTHYHO COOTBETCTEYIOT

W He 3Hat

M 4aCTHYHO HE COOTBETCTEYHOT

M HE COOTBETCTBYOT




