denepanbHOE rOCyAapCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BhbIcIIero oOpa3zoBanus «Ky30acckuil rocy1apCTBEHHBIA TEXHUUECKUI
yauBepcuteT uMm. T.®D. 'opbaueBar»

Y 10B/1€TBOPEHHOCTH KAYECTBOM OPraHM3aIui 00Pa30BaTEIbLHOI0
npouecca 00y4armuxcs

38.03.02 Menem:xkmenT 10 MapkeTHHI U OM3HeEC-aHAJIMTHKA

1. Baw non

B HEHCHHA

B MyHCKOH

2. Hmeeme nu Bot cmamyc unganuoa?
0%

B aa

B HET

3. Ecnu na npeovioywuit éonpoc Bot omeemunu, /[A, yooenemeopensl nu
Bui
4. 0ocmynnocmbio 00pazosamebHbIX ycaye 011 uneanuoos? Eciu na
npeovioywuii eonpoc Bt omeemunu HET, nponycmume 0annblil
gonpoc
5. Umeromcsa nu y Bac ocpanuuennsvie 603moxucHocmu 300poeva?



B [a, HapyleHHAa Cyxa

N [a, HapyLWEeHHA DEYK

B &, HapylWweHHA 3peHHA

B [la, HapyweHWs onopHo-
ABHTETeABHOToaNNapaTa

m [la, HHEIE HEPYLWEHWA

m Het

6. Cuumaeme nu Bot ungpopmayuro o oeamenvnocmu Ky3sI'TYy,
pazmewiennon Ha ungopmayuonnvix cmenoax Ky3I'TyY, oocmamouno
nonnou?

m Az

B HeT

7. Cuumaeme 1u Bol 0ocmamouno nonnoi ungopmayuro o
oeamenvrnocmu Ky3I'TY, pazmewennyrwo na oguuyuanvnom caiime?

maa

HHET

8. Yooenemeopenwvi nu Bot 31exmponnoit ungpopmayuonnoi
oopazoeamenvnoii cpedoit Ky3I'TY



B ¥YoosneTeoped(-a) NONHOCT b

B YacTuyHO yooBAeTBOPpEH (-a)

B He ygosneTeopeH(-a)

9. Yooenemeopenwvt nu Bot omKpvimocmuio, ROJTHOMOU U 00CHMYRHOCHLbIO
UH@Gopmayuu o oesasmeabHOCmMU OP2AHU3AUUU, PA3ZMEULeHHOU Ha
UHQOPMAYUOHHBIX CEHOAX 6 NOMEW|CHUU OP2AHU3AUUU, HA callme

B ¥aosneTeopeH(-a) NOAHOCTBIO
B HalTHYHO yaoBneTeoped (-a)

B He ygosneTeoped(-a)

10. Yooenemeopenwvi nu Boi komgpopmuocmuio ycnoeuit npedocmagienus
oopazoeamenvhnuvix ycayz ¢ KysI'TY?

a. Yooenemeopenwt 1u Bt 301011 omovixa (0xicuoanus)?

B ¥ posneTeopern -3 MOARGCT=D:
B Ygomiusio yoooneTsoper §-a)
B He ypomnemmopes-a)

b. Yooenemeopenwvt 1u Bol nanuuuem u nOHAMHOCMbIO HABUZAUUU GHYMPU
opzanuzayuu?



B ¥ poesneTsoper|-a] MOAMOCTSD
B Yzomauro yoosneTsopes |-a]

B He yoosnemsopen-a)

C. Yooenemeopenwt nu Bol nanuuuem u 00CmynHoCmsi0 RUMbEBOU 600617

B ¥ posnermopes] -2 MOARCTs
B Yzomiussa yooEneTsopes | -E)
B He yoomnemsopen]-a)

d. Yooenemeopenwt 1u Bol nanuuuem u 00cmynHocmslo CAHUMAPHO -
2U2UCHUYUECKUX nomeuieHull?

N ¥ posneTsopel-a) NoAMSCT
B Yo poosneTsopen |-
N He yoosnemsopes-a)

e. Yooenemeopenvt 1u Bol canumapHovim coCmoanuem nomeujeHuil
opeanuzayuu?



EY¥gosneTEopes-a] NOAHOCTHD
EaTA0 FROnNeTEop )
m He FaosnsTRope-a|

f. Yooenemeopenwvt 1u Bot mpancnopmuoi 00cmynnocmoio (603M0HCHOCHbIO
ooexamw 00 kopnycoe Ky3I'TY na oouwecmeennom mpancnopme, Hanuuue
napkoexku)?

Wy somneTsoper-2]  MOARcCTs
EYaAMANHG FaosneTEoReH (-8
i o T

14. Yooenemeopenuvt 1u Bol komgpopmuocmuvio npedocmaesnenus yciyz
Ky3sI'TY

B ¥ poenemeopen-a] MOAHoCTD
B Ygrmumo yoosneTsopern |-@)
B He yogenemmopas)-a)

15.0uenume yposensv dezoapvepnoii apxumexkmypuoit cpeovt ¢ Ky3I'TY



a. Jlocmynnocmo npunezaiouieit meppumopuu

B ¥gosaeTzopeni-a] & Smoosod CTEnEHE
B Yacmuno yrosneTsopen (-]
B He ymomnemsopes]-a)

B 3ampyoHErDos OTEETHTS

b. Hdocmynnocms 6xoonsix nymeii u nymeii nepemeweHus 6Hympu
BY3a

B ¥ooeneTEopes|-a) = Emoomod cTEnEmE
B HacTiuro yoosneTsopen |-a)

N He yoosnemsoper-3]

B 3Ty oHE0cs OTESTHTS

c. Hanuuue cneyuanvno 060py006anHulx CAHUMAPHO-2UZUECHUYECKUX
nomewieHu

B ¥ oosneTsopen|-a) = =woomod CTEnEw
W Yarmure poosneTsopern |-3)

B He yoosnemsopes-a)

B 3Ty om=0cs OTEETHTS

d. Hanuuue cneyuanvhvlx mecm 6 ayoOumopusix



B ¥ oosneT=open]-a] 5 smoosoH CTEmemE

B Yacmuno yaosneTsopen |-

N He ygosnemsopern]-a)

B 3Ty oranocs OTESETHTS

e. Hanuuue cucmemot onoeeuieHusn U cuzHaiuzauuu

B ¥ gomneTEopen]-E]| = SmooRoH CTEmEHH
B Yaomumo yoosneTsopen |-a)

N He yoosnetsopes] -a)

B 3aTpyosatos OTEETHTS

f. Kax Bot cuumaeme, Ky3I'TY u e2o nepconan 2omogwl kK 00yuenuro
uHeanuoos u auy ¢ OB3?

B 02, MOAHCCT=ED
B Cmopese 5, sty FeT
I Coges AT, A S

B He=T

N A TpH SFEIOs OTEETHTS

16. Yooenemeopenwvt nu Bvl 000poscesamenbHOCHbIO U 6EHCIUCOCHIBIO
paoomnuxoe Ky3I'TY, ooecneuuearouiux nepeuunwvlit KOHmMaKkm c
nocemumenamu u UHGopmuposanue 00 ycay2ax npu HenocpeoCcmeeHHoM
oopawenuu ¢ Ky3I'TY (pabomuuxu npuemnoi komuccuu, cekpemapuama,
oupekuyuil, kageop)?



B ¥ aomnaTEopesi-a] Moo=

W Yo jacmneTEope (2]

H Him o re o= |

17. Yooenemeopenwvt nu Bot 006portcenamenibHOCMbIO U 8€IHCIUBOCHLBIO
pabomnuuxoe Ky3I'TY, nenocpeocmeenno obecneuusarouiux peaiuszayuio
00pazosamenvHoll npocpammel (nedazozuveckue padomHuKu, 6 mom uucie
OuUpeKmopa UHCmumymos, 3aseoyrouiue kagpeopamu)?

N ¥O0BneTBOpPEH[-a) NONHOCTHO
m YacTyHo yaosneTsoped (-a)

N HeyoosneTeopeH|-a)

18. Ilonv3o06anuce 1u Bol kKakumu-1u60 OUCMAHYUOHHBIMU CROCODAMU
eé3aumooeiicmeusn ¢ Kys3I'TY (meneghon, snekmponnas nouma, 31eKmpoHHbliL
cepeuc (ghpopma 011 nooauu 31eKMpPOHHO20 0OpaueHUA, NOJIYUeHUEe
KOHCYIbmayuu, ankema 0aa onpoca u npovue)?

a3

B HeT




19. Bvinu au Bot yoosnemeopernvl 000poicenamenbHOCHbIO, 8EHCIUBOCHIbIO
PadOmMHUKO8 Op2aHU3AUUN NPU UCNOJIb308AHUU OUCAHYUOHHBIX PopM
83aumooelicmeust

B ¥EomneTsoperi-a]| Moo
B HACTAHD aoEneTEopeH (1)
B He ygomneTEope-a |

W e cfpaugancs (-nacs|

20. I'omoegwt 1u Bot pexomenoosamv Ky3I'TY poocmeennukam, opy3oam,
3HAKOMBIM (UTU MO2TIU Obl PEKOMEHO08aMb, eC/lU Obl ObLIA 803MOHCHOCHLb
evlbopa oopazosamenvHoll opeanuzayuu)?

Hra  EEomaEns W et

21. Yooenemeopenwt 1u Bol npoueccom opzanuzayuu o0pazoeameibHozo
npoyecca ¢ Ky3I'TY?



W ¥ooeneTeopeH(-a) NONHOCTHo

B YacTHYHO YA0BNETBOPEH (-3)

m He yaosneTeopeH|-a)

22. Yooenemeopennl 1u Bol 6 uenom yciosuamu okazanus o0pazosaneibHvlx
yeaye 6 KysI'TY?

W ¥O0BneTEOpPEeH(-a) NOAHOCTRIO
B YaCTHYHO yaoBneTeOpeEH (-a)

m HeyaosneTeopeH|-a)

23. Kaxkum oopazom ¢ BY3e opzanuszosana paboma no mpyooycmpoiicmey
6bINYCKHUKO0G8?



B HanH4ue CneuHanbHbIX AHCLHIAKH 1o
NoOArOTOBKE K TPYAOYCTPOACTEY

m [peseHTaLMH M BCTpeyy paloTogaTenen

m OpraHM3anna NPaKkTHK C NOCNE Oy HILMM
TPYAOYCTPOACTBOM

B MHOMBHOYEIBHEIE KOHOYIBTE LMK
CTYLEHTOE M BbINYCKHUKOE N0 BONPOCEM

TPYOOYCTROACTER
m MaCTEp-KNEC0E! M TP EHHHTH

B Hanuuyue B BY3e GaHKka 4aHHBI B3 KSHCHRA

= CNEUManbHbIX MEQONPUATHA He
NPOBOAHTCA, CAMOCTOATENBHOE
TPYOOYCTPOARCTED

24. Ilonv3oeanuce 1u Bot ¢ Ky3I'TY oopazosamenvhbimu yciayzamu,
peanu3zyemoiMu ¢ RPUMEHEHUEM ITIeKMPOHHO20 00yUeHUs, OUCMAHUUOHHBIX
00pazoseamebHbIX MEXHOA02Ull?

[ L BHET

25. Ecau na npeovioywiuit eonpoc Bvt omeemunu, /IA, npocum Bac
omeemumsp Ha HECKOJIbKO 00NOJHUMETbHBIX 60NPOCOE

a. Yooenemeopenwvt 1u Bolt npoueccom obyuenusn ¢ ucnonvzosanuem
9J1eKMPOHHO20 00yUeHUA, OUCMAHUUOHHBIX 00PA308AM EIbHBIX
mexnoao2uun?



W ¥ooBAeTBOpeH(-a) NONHOCT B

B 4acTHYHO YOoBNSTEOREH (-3)

m He yooeneTeopeH(-a)

b. Cooeporrcanuem (Konmenmom) OUCyUNIUH, 0DECnEeYUBAIOUIUX NOJIYUEHUE
npogheccuoHanbHBIX HABGLIKOB

W ¥aoeneTeopet(-a) NOAHOCTLIO
B YacTHdHo yaoBNeTBOPEH (-a)

m HeygosneTeoped(-a)

c. Cooepirrcanuem (KOHMEHMOM) COUUAIbLHBIX HABLIKOG

m ¥YaoosneTeopeH(-a) NoAHOCTHO
B YacTudHo yaoosneTeoped (-a)

m He ygosneTeoped(-a)

d. /locmynnocmuio yueoHO-MemooudecKux, HayuHvlX Mamepuaios u
Jumepamypul



W ¥aoeneTeopeH|-a) noAHOCTHO

B YacTHYHO Ya0BAETBOPEH (-a)

m He ygoeneTeoped(-a)

e. Pabomoiu neoazozuueckozo cocmaea BY3a

B YaoBneTEOpPEH(-a) NOAHOCTRIO

B HaCTHYHO yaoBNeTeOped (-a)

m HeyaosneTeopeH|-a)

f- Texnuueckum conpogoxcoenuem

B ¥ao0BneTe0peH(-a) NoNHOCTHO
B YacTWyHO yo0BAeTBOpeEH (-a)

m HeygoeneTeoped(-a)

26. Yooenemeopenwl 1u Bol komnemenmuocmoio (npogheccuonanvhoii
2PAMOMHOCHbIO, 3HAHUAMU U HABBIKAMU) NEOAZ02UYECKUX PAOOMHUKOB U



Opy2ux CReyuaIucmos, OKa3vleaouiux yciyzu 6 00pazoeamenbHou
opeanuzayuu?

m ¥ooeneTeopet(-a) NoAHOCTHO
B HacTH4Ho yaoBNEeTBOPEH (-a)

m He ygosneTeoped(-a)

27. Yooenemeopsaem nu Bac mamepuaibHo-mexHuueckoe oCHAujeHue
oopazoseamenvHoll opzanuzayuu (CocmoaHue 30aHus, yKOMn1eKmo8aHHOCMb
Mebenvio, UHBEeHMapem, TUMepamypoil, KOMRbIOMEPHOU MEeXHUKOIL)?

W ¥OooeneTe0pet(-a) NONHOCTBIo
B YacTHdHO yaoBNeTBOpeEH (-a)

m HeyoosneTeopeH(-a)

28. Ouenume, HACKOIbKO RPAKMUKA NO3607A€m NOJYUUMb HAGLIKU,
Heo0xo00umble 014 OyOyuwezo mpyooycmpouucmea 6 cOOmeemcmeuu ¢
npogunem npozpammol

B ¥O0BneTeOpeH(-a) NOAHOCTHO
B HacTH4HO YA0BAETBOPEH (-a)

m HeyaoeneTeopeH(-a)




29. B kaxoii cmenenu Bovl yooesiemeopenvl Kauecmeom op2anu3ayuu u
ycnoeuamu npakmux?

m ¥aooeneTeopeH|-a) NoAHOCTRO
B HacTHYHO YL0BNETBOPEH (-a)

m HeygoosneTeopeH(-a)

30. Coomeemcmeyom nu pe3ynvmamal 00yueHus 6 ynusepcumeme Bawum
oxcuoanuam?

B NOAHOCTEH) COOTBETCTEYHIT
B 4acTHYHO COOTBETCTEYIOT

M HE 3HaH

W H3{THYHO HE COOTBETITEYIOT

W HE COOTBETOTEBYHOT




