denepanbHOE rOCyAapCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BhbIcHIero oOpa3zoBanus «Ky30acckuil rocy1apCTBEHHbIA TEXHUUECKUI
yauBepcuteT uMm. T.®D. 'opbaueBar»

Y 10B1€TBOPEHHOCTH KAYeCTBOM OPraHM3alui 00Pa30BaTEeIbLHOIO
npouecca CTyJAeHTOB
09.04.03 Ilpuxaagnas uapopmaruka 01 Ilpukinagnas napopmaTuka B
IKOHOMMUKE

1. Obwue ceeoenue

1.1. Pacnipenenenue pecrnoHA€HTOB IO MOJy

HeHCKMA
231%

Myrckoi

2. OI’I’lKDmeOCI’I’lb u ()OCI’I’lVI’lHOCmb uuqbopmauuu 00 opzaruzayuu

2.1. CootBerctBue undopmarmu o aestenbHoct Ky3['TY, paszmenienHoi
Ha OOIIENOCTYNHBIX HMH(POPMAIMOHHBIX pecypcax, COJCPKAHUIO U TMOPSIKY
(bopme) pa3meneHWs, YCTAHOBJICHHBIM  3aKOHOJATEIBHBIMH W  WHBIMH
HOPMATUBHBIMM ITPABOBBIMU akTamu Poccuiickoit Denepanuu:

- Ha qubOpMaquHHblx CmMeHOax 6 nOMeWEeHUU opcanusayuu

Het




- Ha oguyuanrbHOM  caume  OpeaHuzayuu 8 - UHGOPMAYUOHHO-
MeneKOMMYHUKAYUOHHOU cemu « MumepHemy

Het

Oa
923%

2.2. Hamuuume Ha caiite uHbOpMAIMM O JUCTAHIMOHHBIX CIOCOOAaX
oOpaTHOM CBS3M W  B3aUMOJEHCTBHUA C TMOJyYaTeIMH  yCIyT M HUX
(GyHKIIMOHUPOBAHUU

YacTuuHo yooeNeTeOpeH (-a)
38,5%

YOOBNETBOPEH(-3) NONHOCTER
61,5%

2.3. Jlons mony4arenen yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, TTIOJTHOTOM
U JIOCTYITHOCTHhIO MH(POPMAIMK O JIEATEILHOCTH OPTaHHW3aIlid, Pa3MEIICHHOW Ha
WH()OPMAITMOHHBIX CTEHJaX B TIOMCIICHWM OpTaHMW3aIuu, Ha caite (B % or
00111er0 YucIa OMpOIIEHHBIX MOTyYaTeNIeH YCIIyT)



YacTuuHo yooBnNeTEoOpeEH (-a)
231%

YAOBNETEOPEH(-3) NONHOCTE

3. KOMéODmHOCmb VCJlO@uLZ 6 Komopbsix ocywecmenAiaenmci

0bpazosamenbHas 0essmelbHOCb

3.1. Obecnieuenne B opraHu3anuu KOM(OPTHBIX YCIOBUU MPEAOCTABICHHUS
YCIIYT:

- Hanuuue KOM@OPMHOU 30HbI OMObIXA (0AHCUOAHUS), 000PYOOBAHHOU
coomeemcmayoueii medenvio

He yooeneTeopeH(-a)

YacTuuHo yooeneTeopeH (-a)
15,4%

WAOBNETEOREH(-2) NONHOCTE

- Hajlu4due U NOHANHOCNb Hasuzcayuu 6Hynmpu opeanusayuu



YacTyHo YOoBNeTEOPEH (-3)

15,4%

He yooeneTeopeH(-a)
7,7%

YOOBNETEOPEH(-3) NONHOCTE

T69%

- Hanuyue u O0CMYNHOCMb NUMbEBOU 800bl

YacTJHO yooEneTEOpEH (-a)

30,8%

He yooeneTeopeH(-a)

46,2%

YOOBNETEOPEH(-3) NONHOCTEK

231%

- Hajaudue u OOCmyI’lHOCWlb CAHUMApPHO-cUCUEHUHECKUX nomeu;eﬂuu"

He yooeneTeopeH(-a)
77%

YacTyHO YOoBNeTEOPEH (-3)

231%

YOOBNETEOPEH(-3) NONHOCTE

69,2%

- CAHUmMapHoe cCocmosiHue nomeu;eHud opeaHusayuu



YacTuyHo yaoeneTeopeH (-a)
38,5%

YOOBNETEOPEH(-3) NONHOCTE
61,5%

- MPAHCHOPMHASL OOCMYNHOCMb (803MONCHOCHb 00examb 00 Op2aHu3ayuu
Ha 0bujecmeeHHOM MpaHcnopme, HalUyue NapKo6Ku)

He yaoeneTeopeH(-a)

YacTWUHO yOoBNETEOPEH (-3)
38,5%

YOoBNeTEOpEH(-a) NOMHOCTE
53,8%

3.2 Jlons momydarened yCIOyr, YIOBJIETBOPEHHBIX KOMGMOPTHOCTHIO
MPEeIOCTaBIEHUS YCIyT OpraHu3anuei

YacTuyHo yaoeneTeopeH (-a)
15,4%

YOOBNETEOPEH(-3) NONHOCTE
84,6%

4. [Tloxazamenu, xapaxkmepuszyrowue oowuu kpumepuil «JlocmynHocms
yeaye 0Nl UHBAIUOO08Y




4.1. Umeete nu Bel ctaTtyc nunBanuaa?

Het
100.0%

4.2. Umerotcs in y Bac orpannyeHHbIE BO3MOXXHOCTH 37I0POBBSI?

[a, HapyWeHUA 3peHnA
15 4%

Het
84 6%

4.3. Ouenure ypoBeHb 0e30aphepHOil apxutekTypHoi cpensl B Ky3s['TY

- 00CMYNHOCMb Npuie2arouieti meppumopuu

YacTudHo yooeneTeopeH (-a)

3aTpyAHAKCE 0TEETUTE
231%

YAOBNETEOPEH(-3) B BRICOKOA CTEMEHK

69,2%

- 00CMYNHOCMb 8X00HbIX nymel u nymeu nepemeujenusi guympu BY3a



3aTpyaHAKCE OTBETHTL
T.7%

YacTudHo yooeneTeopeH (-a)
30,8%

YOOBNETEOPEH(-3) B BbICOKON CTENEHM
61,5%

- Hajiudue cneyuailbHo 060py006aHHblx CAHUMAPHO-2UCUECHUUECKUX nomeu;euuﬁ

YacTWuHO yOO0BNETEOPEH (-3)
30,8%

YOOBNETEOPEH(-a) B BLICOKON CTEMNEHK
53,8%

3aTpyHAKCE 0TEETHTE
154%

- HAJu4due cneyuajlbHblx mecni 6 ay()umopuﬂx

3aTpyaHAKCE OTBETHTL
231%

YacTudyHo yooEneTeopeH (-a)
46,2%

YOOBNETEOPEH(-3) B BbICOKON CTENEHM
30,8%

- Hajiudue cucniemvl onoeeuerHus u CueHaiu3ayuu



YacTudHo yooeneTeopeH (-a)

3aTpyoHAKCE OTEETHTE
231%

YOOBNETEOPEH(-3) B BLICOKOA CTENEHK
69,2%

4.4. Kak Bwi cumraere, Kys['TY u ero mepcoHan rotoBbl K OOy4YEHHUIO
nHBaIua0B U i ¢ OB3?

3aTpyAHAKCE OTEETUTE
30,8%

CKOpee fa, UeM HeT
38,5%

CKOpEee HeT, Yem Aa

Ja, nonHocTeo
231%

4.5. Jlosist momy4daTenen yciyr, yA0BIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT JJIs
WHBaJIUJIOB

YacTWuHO yOO0BNETEOPEH (-3)
15,4%

YO0BNETBOPEH(-3) NONHOCTE
84,6%

J. Iloxazamenu, Xapakmepusyruiue o6muﬁ Kpumepud
((ﬂO6D09fC€JZam€]ZbHOCmb, 6eauciu6oCcms Da60n’IHI/tK06))




5.1. Jlons momydarteneil yciyr, yAOBIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEXKJIMBOCTBHIO PAaOOTHUKOB OpraHu3aliy, 00€CTeUnBAONINX MEPBUYHBIN KOHTAKT
¥ MH)OPMUPOBAHME TMOJTy4YaTessl YCIYTU MPU HEMOCPEACTBEHHOM OOpallleHUU B
opraHuzanuio (pabOTHUKU MPUEMHON KOMHUCCHH, CeKpeTapuaTa, yaeOHOM 4acTu U
IpoYue)

YacTWuHO yOO0BNETEOPEH (-3)
15,4%

YO0BNETBOPEH(-3) NONHOCTE
84,6%

5.2. Jlons momydateneii yCiayr, yAOBIETBOPEHHBIX JTOOPOKEIATSILHOCTRIO,
BEKJIMBOCTHIO PAOOTHUKOB OPraHHU3alUHd, OOECIEYMBAIOIINX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTu P 00pallleHUH B OPTaHU3aIUI0

YacTuuHo yooeneTeopeH (-a)
15,4%

YOOBNETEOPEH(-a) NONHOCTEK
84,6%

5.3. Jlonst momyuaTesield yciryT, YIOBJICTBOPEHHBIX JTOOPOKEIaTeIbHOCTHIO,
BEKJIMBOCTBIO PAOOTHMKOB OpraHM3allid IIPH HCIOJIB30BAHUU JUCTAHIIMOHHBIX
dhopM B3aUMOICHCTBUS

- Oona nonyyamenel YcCiye, NOIb308AGUIUXCA OUCMAHYUOHHBIMU CHOCOOAMU
e3aumooeticmeusi ¢ Ky3I['TY (menegpon, snekmponunas nouma, 31eKMpPOHHbLU
cepsuc (ghopma 051 nooauu I1eKmpoHHO20 0OpaueHUs, NOJYYeHUe KOHCYIbMayul,
aHKema OJis1 onpoca u npoyue)?



He ofpawanca (-nack)
15,4%

YacTWuHo yooeNeTEOpEH (-a)
15,4%

YooeneTeopeH(-a) NonHoCTEO
69,2%

- Y0081emE8OPEeHHOCIb  000POAHCENAMENbHOCINBIO, BEHCIUBOCIBIO  PAOOMHUKOS
Ky3I'TY npu ucnonvzosanuu oucmanHyuoHHulx (hopm 63aumooetcmaus

Ja
38,5%

BoamoxHo
61,5%

6. llokazamenu, xapakmepusyrouiue 00wl Kpumepuul

«Ydoeﬂemeopeuuocmb YyCaoeuiamu 6e0CHUS 06Da306am€]leOZZ oesmelbHOCmu

OP2AHU3AUUILY

6.1. Jlons momywarenel yCayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpraHU3alMI0 POJICTBEHHUKAM M 3HAKOMbBIM (MOTJIM Obl €€ PEeKOMEHJI0BaTh, €CIU
ObI ObLTa BOBMOXKHOCTH BBIOOpA OPTaHU3AIINHN )

YA0BNETEOPEH(-3) NOMNHOCTEI
46,2%

YacTuiHo yA0BNETEOPEH (-a)
538%




6.2. [Hons mnosyyaTenaed yCayr, YAOBJIETBOPEHHBIX OpraHU3aIlMOHHBIMU
YCIOBUSIMU TIPEIOCTABIICHUS YCIYT

YacTuuHo yooBneTeopeH (-a)
46,2%

YooeneTeopeH(-a) NoNHoCTEID

6.3. Jlons momy4artened yCIyr, YJIOBJIETBOPEHHBIX B IEJIOM YCIOBUSMU
OKa3aHUs YCIyT B OpraHu3aluu

YacTuuHo yooBNeTEOPEH (-3)
231%

YOOBMETEOPEH(-2) NOMHOCTEI

7. lloxazamenu, xapaxmepuszyrouue 061141/!12 Kpumepud «Kauecmeo

06Da306am€ﬂbH020 npouvecca»

7.1. Y 10BIETBOPEHHOCTh KauyecTBa 00pa30BaTEIbHBIX YCIYT, pEan3yeMbIX
C NIPHUMEHEHUEM OJJIEKTPOHHOIO OOYYEHHMs, JUCTAHLIIMOHHBIX OOpa30BaTENIbHBIX
TEXHOJIOTUI

- oona nojayyameneu yciye, HOIb308ABUIUXCA 00PA308AMENbHLIMU YCIY2aAMU,
peanuzyemolMu ¢ NpUMeHeHueMm 2N1eKMpPOHHO20 00yueHus, OUCMAHYUOHHBIX
00paz06amenbHbIX MEeXHON0UL



He yaoeneTteopeH(-a)

YacTWuHo yaoENETROPEH (-3)
38,5%

YOOBNETEOPEH(-a) NONHOCTED
538%

- Oona nonyuameneu yciye, VOOGIEMBOPEHHbIX NPOYeccom o0OyYeHUus ¢
UCNONB308AHUEM DIIEKMPOHHO20 00YYeHUs, OUCMAHYUOHHBIX 00pA3068aAMENbHBIX
MexXHoI02Ul

YacTHuHO yo0BNeTEOPEH (-3)
231%

YOOBNETEOPEH(-a) NOAHOCTEI

- oona nonyyameneu yciye, YOOBIeMBOPEHHbIX COO0epHCAHuem (KOHMeHmoM)
OUCYUNTUH, 0DeCneYUBAIOUUX NOTYYEHUE NPOPECCUOHATLHBIX HABLIKOG

YacTHuHO yo0BNeTEOPEH (-3)
46,2%

YOOBNETEOPEH(-a) NONHOCTEI
538%

-0011  nojayuameneu yciye, YOO0GIEeMBOPEHHbIX CO0epHCAHUEM (KOHMEHmMOoM)
COYUANBHBIX HABLIKOB



He yaoeneTteopeH(-a)
15,4%

YacTWuHo yooeneTEopeH (-a)
30,8%

YOOBNETEOPEH(-3) NONHOCTER
538%

- 0ona  noayuameneu yciye, YOOGIEMBOPEHHbIX OOCMYNHOCMbIO  Y4eOHO-
MemoOUYEeCKUX, HAYUHBIX MAMEPUANO8 U TUMEPAMY Dbl

YacTuuHo yaoBNETROREH (-3)
46,2%

YA0BNETEOPEH(-a) NONHOCTEH
53,8%

- Oons  noayuyameneu yciye, VOOGIEMBOPEHHbIX paboOmol Nneda2ocuteckozo
cocmaea BY3a

YacTuyHo yooeneTeopeH (-a)
30,8%

YOoBNETEOPEH(-a) NONHOCTL D
69,2%

7.2. YnoBneTBopeHbl JM BBl KOMMOETEHTHOCTHIO (TpodeccuoHaIbHOM
IPAMOTHOCTBIO, 3HAHUSIMU U HABBIKAMH) MEJArOTHYECKUX PAOOTHUKOB M JPYTHX
CHEIMAIMCTOB, OKa3bIBAIOLIUX YCIYTHU B 00pa30BaTENIbHON Opranu3anun’?



YacTWuHo yooeNeTEOpEH (-a)
385%

YooeneTeopeH(-a) NoNHoCTEID
61,5%

7.3. YIOBIETBOPEHHOCTh IMOJYy4YaTesIel YCIyr MaTepUalbHO-TEXHUYECKOE
OCHAILICHUE o0Opa3oBaTenbHON OpraHu3aluu (coctrosiHne 371aHus,
YKOMIUJICKTOBAHHOCTh MEOCIIbI0O, HWHBEHTApeM, JIUTEPaTypor, KOMIThIOTEPHOU
TEXHUKOM)?

YacTHIHO yO0BNeTEOpEH (-a)
38,5%

YOOBNETEOPEH(-3) NONHOCTER
61,5%

7.4. OueHka, HACKOJbKO TMPAKTHKA TMO3BOJSET TOJYYUTh HAaBBIKH,
HEOOXoaMMBIC NI OyAyIIero TPYAOYCTPOWCTBA B COOTBETCTBHHM C MPOQUIEM
MpOrpamMMBbl

He ynoeneTeopeHi-a)
15,4%

YacTiuHo yaoeneTEopeH (-a)
46,2%

YA0BNETBOPEH(-3) NONHOCTER
38,5%




7.7 YueOHble OUCHUIUIMHBI, KOTOpPHIE HWMEIOT BBICOKUNA YpPOBEHb
OpraHM3alK U KaueCcTBa IPENoAaBaHMs

bazvi  oannvix, Ocnoswvt ynpasnenus npogh. oeamenvrocmoio, OOIl
(O6vexmuo-opuenmuposantHoe npocpammuposanue), Boiuuciumenvrvie cucmemui,
cemu U meieKOMMYHUKAYUuu

7.8. YueOHble NUCHUUIUIMHBI, MUMEIOT HHU3KUI YpPOBEHb OpraHU3alud U
KauecTBa MPenoiaBaHus

Qu3zuxa, OcHos8bl ynpasnenus npoeKmamu

7.9. Nonst mosydateneil yciyr, yIOBIECTBOPEHHBIX Kau€CTBOM OpraHU3alluu
Y YCIIOBUSIMH MTPAKTHK?

YacTuiyHo yAoENETEOPEH (-a)
30,8%

YAOBMNETEOPEH(-3) NONHOCTEH
61,5%

He yooeneTeopeH(-a)

7.10. CooTBeTCTBHE PE3YIBTATOB OOYUYEHHS B YHUBEPCUTETE 0XKHUIAHUSIM

NOMNHOCTLI0 COOTBETCTRYIOT
46,2%

YACTMYHO COOTEETCTEYHOT
53,8%




