denepanbHOE TOCYAAPCTBEHHOE OI0KETHOE 00pa30BaTEIbHOE YUPEKICHUE
BhbIcIIero oOpaszoBanus «Ky3bacckuil rocy1apCTBEHHBIM TEXHUUECKUN
yauBepcuteT uMm. T.®D. 'opbaueBar»

Y10BJI€TBOPEHHOCTH KAY€CTBOM OPraHM3anMu 00pa3oBaTeILHOI0
npouecca CTyJAeHTOB
18.03.02 Juepro- u pecypcocoéeperamonue npoueccbl B XUMUYeCKOM
TeXHOJIOTMH, HepTexuMuM U 0norexHooruu 01 MamuHbl 1 annapartsl
XHMHUYECKHX POU3BOJCTB

1. Obwue ceeoenue

1.1. Pacnipenenenue pecrnoHA€HTOB IO MOJy

HEHE KW
46,2%

My#cKoi
53,8%

2. OmKDmeOCmb u OOCI’I’ZVI’IHOCmb qu)opMauuu 00 opzaruzayuu

2.1. CootBerctBue undopmarmu o aestenbHoct Ky3['TY, paszmenienHoi
Ha OOIIEJIOCTYNHBIX HH(POPMAIIMOHHBIX pPECypcax, COACPKAHUIO W TOPSIKY
(bopme) pa3menieHUs, YCTAHOBJICHHBIM  3aKOHOJATEIBHBIMH W  WHBIMH
HOPMATUBHBIMM MTPABOBBIMU akTamu Poccuiickoit Denepanuu:

- Ha qubOpMaZ/ﬂlOHHblx cmenoax 6 nomeweruu opeanusayuu



Het
15,4%

Ha
84,6%

- Ha oguyuanbHoM  caume  opeaHuzayuu 8  UHQHOPMAYUOHHO-
MeneKOMMYHUKAyuoHHou cemu « dumeprnemy

Her

2.2. Hammume ©Ha caiite uHPOpPMAIMK O IHUCTAHIMOHHBIX CIOCO0aX
oOpaTHOW CBS3W W  B3aWMOJEHCTBHS C TMONyYaTeIIMH  yCIyT M HUX
(bYHKITMOHUPOBAHHUH

He yaoeneTeopeH(-a)
7.7%

HacTUUHO YA0BNETEOPEH (-a)
231%

YOoBNeTEOpeH(-a) NONHOCTEH
69,2%

2.3. Jlons momy4arenei yciyr, yIOBJIETBOPEHHBIX OTKPBITOCTBIO, TTIOJTHOTOM
U JIOCTYMTHOCTHhIO MH(POPMAIIMKA O NEATEILHOCTH OpPTaHM3aIlui, Pa3MEIICHHONW Ha



nH()OPMAITMOHHBIX CTEHJAaX B TIOMEIICHWHM OpraHW3anuu, Ha caite (B % oT
00111eT0 YKCIIa ONPOIICHHBIX MOJyYaTesIel YyCayT)

YacTUJHO YA0BNETBOPEH (-a)
30,8%

YO0BNETEOPEH(-a) NONHOCTEK
69,2%

3. Komcdopmnocmo VCa06Ull, 8 KOMODbIX ocywecmesisiemcs
0bpazosamelbHas 0esmelbHOCMb

3.1. OGecmnieueHue B opraHuzauu KOM(OPTHBIX YCIOBHM MPEIOCTaBICHUS
YCIIYT:

- Haauyue KOMDOPMHOU 30HbL OmMObIXa (0dcudanus), 060pPYO08AHHOU
coomsemcmayoueli Medevio

YacTWYHO YO0BNETEOPEH (-3)
30 8%

YOOBNETEOPEH(-3) NONHOCTEK
538%

He yaoeneTeopeH(-a)
15,4%

- Hajludue U NOHANHOCNIb Hasuzayuu 6Hynmpu opeaHusayuu



He yo0BNeTBOpEH(-3)
7.7%

YacTWYHO YO0BNETBOPEH (-3)
231%

YA0BMNETEONEH(-2) NOMHOCTLI
69,2%

- Hajaudue u docmymtocmb nUMbeBol 600bl

YacTWiHO YA0ENETEOPEH (-a)
30,8%

YOOBNETEOPEH(-3) NONHOCTE
38,5%

He yooeneTeopeH(-a)
30,8%

- Haju4due u ()ocmynHocmb CAHUMAapHO-cucUEeHU4YeCKux nomeu;enud

YA0BMETEOPEH(-2) NONHOETsHI0

38,5%
H3cTHHHO YA0BNETEOPEH (-3)

46,2%

He ynoeneTeopeH(-a)
15,4%

- CAHUmMapHoe cCocmosiHue nomeu;eHud opeaHusayuu



YOoBNETEOPEH(-a) NoNHOCTEH
308%

YacTWuHo yooBneTeOpeH (-a)
53,8%

He yooeneTeopeH(-a)
154%

- MPAHCNOPMHASL OOCMYNHOCMb (803MONCHOCHb 00examb 00 Op2aHu3ayuu
Ha obujecmeeHHOM mpancnopme, Haluyue NapKoKu)

YacTuiHo yooeneTeopeH (-a)
38,5%

YOoBNeTBOPEH(-a) NONHOCTE
61,5%

3.2 Jons modyyarened yCiIyr, YIOBJIETBOPEHHBIX KOM(POPTHOCTHIO
IPEIOCTABIICHUS YCIYTI OpraHnu3aluen

YacTuiHo yA0ENETEOREH (-a)
38,5%

YOOBNETEOPEH(-3) NONHOCTE
61,5%

4. [Tlokazamenu, xapaxmepuzyiowue obwun xpumepuil «locmynnocms
yeaye Osl UHBAUO08Y»

4.1. Umeete nu Bel ctaTtyc nnBanuaa?



Ja

Het
92,3%
4.2. Umerotcs in y Bac orpaHnyeHHbIE BO3MOXKHOCTH 37I0POBBS?
[a, HapyWeHWA ONopHO-OBMraTensHom annapara
Het
92,3%

4.3. Ouenure ypoBeHb 0e30apbepHON apXUTeKTypHOi cpesl B Ky3[' TY

- 00CMYNHOCMb Npuie2arouielti meppumopuu

He yooeneTeopeH(-a)

3aTpyaHAKCE OTEETUTL
231%

YacTWUHO YA0ENETROPEH (-a)
38,5%

YOOBMETEOPEH(-2) B BLICOKON CTENEHK
30,8%

- 00CMYNHOCMb 8XOOHLIX nymell u nymeu nepemewenusi shympu BY3a



He yaoeneteopen(-a)
T, 7%

3aTpYLHAKCE OTEETUTE
231%

YacTuHo yOoENETEOPEH (-a)
231%

YAOBNETEOPEH(-3) B BRICOKON CTEMNEHK
46,2%

- HaIuyUe cCneyuarbHo 000pyYO0BAHHBIX CAHUMAPHO-2USUCHUYECKUX NOMeWeHUL

YOOBNETEOPEH(-3) B BLICOKOM CTENEHK

YacTWuHo yaoENeTEOpEH (-a)
231%

3aTpyHAK Cb OTEETUTH
G61,5%

He yooeneTeopeH(-a)

- Hajludue cneyualbHblx mecnlt 6 ayéumopuﬂx

YO0BNETEOPEH(-2) B BLICOKON CTENEHKW
154%

YacTWIHO YAOBNETEOPEH (-3)
231%

3aTpYAHAK Ch OTEETUTE
61,5%

- Hajiudue cucniemvl onoeeuerHus U CucHaiu3ayuu



YacTiyHo yaoeneTecped (-a)
T, 7%

3aTPYAHAKCE OTESTHTE
38,5%

YAOENETEOPEH(-3) B BEICOKOM CTEMEHN
53,8%

4.4. Kak Bwi cumraere, Kys['TY u ero mepcoHan rotoBbl K OOy4YEHHUIO
MHBaNMKUI0B U Jini ¢ OB3?

Ckopee 43, Uem HeT
154%

3aTpYAHAKCE OTEETHTE
46,2%

[a, nonHocTe
231%

CKOpEE HeT,uem Aa
154%

4.5. lons nomyvaTesnei yciayr, yI0BIETBOPEHHBIX JOCTYITHOCTBIO YCIYT IS
WHBAJIMJIOB

YacTuuHo yaoeNeTEOpEH (-3)
46,2%

YA0BMETBOPEH(-8) MONHOCTEK
53,8%

5. llokazamenu, xapaxmepusyrouiue 00w Kpumepuil

((ﬂO6D09fC€JZdWl€JZbHOC”’lb, 6e2uCiu60Cms Da60mHuK06))

5.1. Jlons mosrydateneil yciayr, YIOBIETBOPEHHBIX JT0OPOKEIATEeIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aliy, 00€CIeUYNBAOIINX MEPBUYHBIN KOHTAKT



1 WHOOPMUPOBAHKE TOTyUYaTeIsl YCIYyTH MPU HEMOCPEACTBEHHOM OOpAIlleHUH B
opraHu3anuio (pabOTHUKHM MPUEMHON KOMHUCCHHU, CEKpeTapuara, ydeOHON 4acTh U
npoyue)

YaETHUHO YACBNETBOPEH (-3)
46,2%

YO0BNETBOPEH(-3) NONHOCTE
£38%

5.2. Jlons mosmydartenedt yciyr, YAOBIETBOPEHHBIX JTOOPOKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpTaHM3AIMU, OO0ECMEYMBAIOIIUX HEMOCPEICTBEHHOE
OKa3aHHe YCIYTu P 00pallleHUH B OPTaHU3aIUIo

He ynoeneTeopeH(-a)
T.7%

YAOBMNETEOPEH(-8) NONHOCTEH
46,2%

YacTW4HO yO0BNETBOREH (-3)
46,2%

5.3. Jlons mosydateneil yciayr, YJIOBIETBOPEHHBIX JT0OPOXKEIATeIIbHOCTBIO,
BESXKJIMBOCTHI0O PAa0OTHWKOB OpPTaHM3AIlMU TPH HCIOJIB30BAHUU JTUCTAHITMOHHBIX
dbopM B3aUMOJEHCTBUS

- 0ons nonyyameneu yciaye, NOAb30BAGUUXCS OUCMAHYUOHHLIMU CROCOOaMU
e3aumooevicmeusi ¢ Ky3['TY (menegon, snexmpounas nouma, 31eKmMpOHHbIU
cepsuc (¢hopma 0113 nodayu I1eKmpoHHO20 00paujerus, noaydeHue KOHCYIbmayuu,
ankema 05 onpoca u npovue)?



He yooeneTeopeH(-a)
231%

YOO0BNETEOPEH(-3) NONHOCTE

YacTWuHo yooeneTeopeH (-a)

- Y0081eMBOPEHHOCHb  000PONCENAMENbHOCMBIO,  BEHCIUBOCHIIO  PADOMHUKOB
Ky3I'TY npu ucnonvzosanuu oucmanyuouHvlx hopm 63aumooetcmasus

Ha

BoamoxHo
61,5%

6. llokazamenu, xapakmepusyrouiue 00Ul Kpumepuul

«Ydoeﬂemeopennocmb yCaoeuiamu 8e0CHUS 06Da306’am€]leOZZ oesmelbHOCmu

OP2AHU3AUULLY

6.1. Jlons momywarenel yCayr, KOTOpPbIE TOTOBBI PEKOMEHIOBATH
OpTaHU3AIMIO POJICTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €¢ peKOMEHI0BATh, €CITH
ObI ObLJIa BO3MOKHOCTH BHIOOpA OpraHU3aIIHH )

YOoBNETEOPEH(-a) NONHOCTED

YacTWuHO yOoBNeTEOpEH (-3)
61,5%




6.2. [Hons mnosyyaTened yCayr, YAOBJIETBOPEHHBIX OpraHU3alMOHHBIMU
YCIOBUSIMU TIPEIOCTABIICHUS YCIYT

YA0BNETEOPEH(-3) NONHOCTE
16,2%

YacTWuHo yAoBNETEOPEH (-a)
53,8%

6.3. Jlonsa momyuarteneid yCayr, YJIOBJIETBOPEHHBIX B II€JIOM YCIOBUSIMU
OKa3aHUs YCIyT B OpraHu3aluu

He yooeneTeopeH(-a)

YOoBNETEOPEH(-a) NONHOCTE
38,5%

YacTudHO yooENETEOPEH (-3)
A3 8%

7. Hoxazamenu, xapaxmepuzyiowue oowun kpumepui «Kauecmeo

06Da306ame]lbl-l020 npouyecca»

7.1. Y 10BIETBOPEHHOCTh KauecTBa 00pa30BaTEIbHBIX YCIYT, pEeai3yeMbIX
C TMPUMEHEHUEM OJJICKTPOHHOTO OOY4YeHMs, IUCTAHIIMOHHBIX 00pPa30BaTEIIbHBIX
TEXHOJIOTUN

- oona nojayyameneu Yciye, NOIb308ABUIUXCA 00OPA308AMENbHLIMU VCIY2aAMU,
peanuzyemvlMu ¢ NpUMEHEHUeM JINeKMPOHHO20 O00VUeHUs, OUCMAHYUOHHbIX
00pa308amenbHbIX MEXHON02UL



He ygoeneteopeH(-a)
15,4%

YOO0BNETEOPEH(-3) NONHOCTEK
46,2%

YacTudHo yA0BNETEOPEH (-3)
38,5%

- Oons  nonyyameneu yciye, YOOGIEMBOPEHHbIX NPOYEccomM o0OyueHus ¢
UCNOB308AHUEM DJIEKMPOHHO20 00yYeHUs, OUCMAHYUOHHBIX 00paA308aAMENbHbIX
MexXHON02UlL

He yooeneTeopeH(-a)

YOoBNEeTEOpeH(-a) NONHOCTER
38,5%

YacTuuHo yaoeneTeopeH (-a)
53,8%

- 001151 nonyyameneu Yyciye, YOOBIEeMBOPEHHbIX coodepicanuem (KOHMeHmom)
OUCYUNIUH, 00eCneyusarwux noayerue npogdeccuoOHaIbHbIX HABbIKOG

He ygoeneTeopeH(-a)

YOO0BNETBOPEH(-3) NOMHOCTER
38,5%

YacTiuHo yooeneTeopeH (-a)
53,8%

-0011  nojayuameneu yciye, YOOGIEeMBOPEHHbIX COOepHCAHUEM (KOHMEHmOoM)
COYUANBHBIX HABLIKOB



YOOBNETEOREH(-3) NONHOCTED
46,2%

YacTUuHO yO0BNETEOREH (-3)
53,8%

- Oona  nomyyamenel yciye, YOO8IEMEOPEHHbIX O0CMYNHOCMbIO  YUeOHO-
MemoOUYecKux, HayuHvlx Mamepuaios u iumepamypol

He yooeneTeopeH(-a)

YacTuyHo yaoeneTeopeH (-a)
38,5%

YOOBNETEOPEH(-2) NOMHOCTEK
53,8%

- Oonsa  noayuyameneu yciye, VOOGIEMBOPEHHbIX pabOmol Nneda2ocuteckozo
cocmaea BY3a

He yooeneTeopeH(-a)

YacTWuHo yaoeNeTEOPEH (-a)
38,5%

YOOBNETEOPEH(-3) NONHOCTER
538%

7.2. YnoBneTBopeHbl JM BBl KOMMOETEHTHOCTHIO (TpodeccuoHaIbHOM
IPAMOTHOCTBIO, 3HAHUSIMU U HABBIKAMM) MEJArOoru4eckux pabOTHUKOB U APYTHUX
CIEIHUAJMCTOB, OKA3bIBAIOIIMX YCIYTH B 00pa30BaTelIbHOM OpraHu3alun?



YacTuuHo yA0BNETEOPEH (-3)
38,5%

YOOBNETEOPEH(-a) NONHOCTE
61,5%

7.3. YIOBIETBOPEHHOCTh MOJyYaTesle yCcIyr MaTepHabHO-TEXHUYECKOEe
OCHAIIICHUE o0Opa3oBarenbHON OpraHu3aIuu (cocrosinue 3/1aHuUs,
YKOMIUJICKTOBAHHOCTh MEOCIIbIO, HWHBEHTApEeM, JHUTEPATYpPOH, KOMITBIOTEPHON
TEXHUKOM)?

YO0BNETEOREH(-3) NONHOCTE
3B5%

YacTuyHo yOoENeTBOREH (-a)
53,8%

He yooeneTeopeH(-a)
77%

7.4. OueHka, HACKOJBKO TMPAKTHKA TMO3BOJSET TOJIYYUTh HAaBBIKH,
HEeoOXoauMble NJisi OyAyliero TpyAOYCTPOWCTBAa B COOTBETCTBHH C TMPOQUIIEM
MIPOrpamMMBbl

YO0BNETBOPEH(-a) NOMHOCTED
46,2%

YacTuuHo yooeneTEopeH (-a)
53,8%




7.7 YueOHble OUCHUIUIMHBI, KOTOpPHIE HWMEIOT BBICOKUNA YpPOBEHb
OpraHM3alK U KauecTBa MPEIOIaBaAHUS

Xumus, mamemamuxa, aueautickull A3viK, urocous

7.8. Yd4eOHble TUCIHUIUIMHBI, UMEIOT HHU3KUHA YpPOBEHb OpraHU3allUU H
KAa4eCTBa MPENOAaBaHNs

OcHogvl ynpasienus npogheccuoHanrbHol 0esimelbHOCmbIO, Meopemudeckas
MexaHuka

7.9. Nounst mosydarteneil yciuyr, yIOBIECTBOPEHHBIX Kaue€CTBOM OpraHU3alluu
Y YCIIOBUSIMH MPAKTHK?

YOO0BNETEOPEH(-a) NONHOCTE
46,2%

YacTuiHo yooeneTeopeH (-a)

7.10. CooTBeTCTBUE PE3YIBTATOB OOYUECHUS B YHUBEPCUTETE OXKHUIAHUIM

HE 3HaK
231%

YACTHUYHO COOTBETCTEYHT

30,8%

MOMNHOCTEK COOTBETCTEYIOT
46,2%




