denepanbHOE rOCyAapCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BhbIcHIero oOpa3zoBanus «Ky30acckuil rocy1apCTBEHHbIA TEXHUUECKUI
yauBepcuteT uMm. T.®D. 'opbaueBar»

Y10B/1€TBOPEHHOCTh KAY€CTBOM OPraHM3alMu 00Pa3oBaTeILHOI0
npouecca CTyJAeHTOB
38.03.01 dxonomuka 03 IKOHOMHUKA NPeANPUITHI U OPTraHU3ALUIT

1. Obwue ceeoenue

1.1. Pacnpenenenue pecrioHIEHTOB MO MOy

MyscE i
44,2%

HeHckui

2. OI’I’lKDmeOCI’I’lb u ()OCI’I’lVI’lHOCmb uuqbopmauuu 00 opzaruzayuu

2.1. CootBerctBue unpopmarmmu o aestensHocTH Ky3['TY, pazmemnieHHOH
Ha OOIIEIOCTYNHBIX HMH(POPMAIMOHHBIX pecypcax, COJASPKAHUIO U TMOPSIKY
(bopme) pa3menieHWs, YCTAHOBJICHHBIM  3aKOHOJATEIBHBIMH W  WHBIMH
HOPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit Denepanum:

- Ha MH¢OpMClZ4u0HHle CmMeHOax 6 noMeweHuu opeanusayuu



Ha

- Ha oguyuanvHOM  calime  opeaHuzayuu 6  UHGDOPMAYUOHHO-
MeneKoOMMYHUKAYUOHHOU cemu « UnmepHnemy

HeT
14,0%

Ha
B6,0%

2.2. Hannuue Ha caifte HHpOpMAMM O JUCTAHLMOHHBIX CHoOcoOax
oOpaTHOM CBA3M M  B3aUMOJACWUCTBHUA C MOJyYaTelsIMH yCIyr U HUX
(GYHKIIMOHUPOBAHUU



He yooBNeTEOpEH(-

5,3%

YOooeNeTeopeH(-a)
YacTUuHo 53 5%
IT,2%

2.3. Jlons nomyvaTesen yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOM
U JIOCTYIHOCTBIO MH(OPMALUU O AESITEIbHOCTH OpPraHMU3allMM, pPa3MEIIeHHON Ha
MH(POPMAILIMOHHBIX CTEHJaX B IOMEIIEHWU OpraHu3aluu, Ha caite (B % OT
o0LIero yncia ONpOIICHHBIX MOyYaTeNIen yCIyr)

He yooeneTEOpeH(-

9,3%
HacTHJHD
23,3%
YOOBRNETEOPEH(-3)
67,4%
3. Komd)opmyocmb VCJZOG‘ML?, 8 Komopuslx ocyulecmssiemcs

0bpazosamenbHas 0essmelbHOCIb




3.1. Obecneuenne B opraHu3aluu KOM(OPTHBIX YCIOBUN MPEAOCTaBICHHUS
YCIIYT:

- Hauuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS), 00OOPYOOBAHHOU
coomeemcmayoujeti meoevio

He yooeneTEOpeH(-

20,9%
YOOENeTEOPEH(-a)
53,5%
HacTHJHD
25 6%

- Hajlu4due U NOHANHOCNb Hasuzcayuu 6Hynmpu opeanusayuu

He yooBneTEOpeH(-
7.0%

YacTUYHD
18,6%

YOooENeTeOpeH(-a)
74.4%

- Hajaudue u ()ocmynHOCMb nUMveBoll 800bl



HacTHYHD

16,3%

YOOBRNETROPEH(-3)

32 6%

He yooeneTEOpeH(-

51,2%

- Haju4due u ()ocmynHocmb CAHUMAapHO-cUcUCHU4YeCKUx nOMeu;eHuﬁ

He yaoeneTeopeH(-

16,3%

YOOENeTEOPEH(-a)

535%

YacTUYHo

30,2%

- CarumapHoe cocmoAiHue nomemeﬂuzl opeaHusayuu



He yooBNeTEOpEH(-

23,3%
YOOENeTEOPEH(-a)
46,5%
YacTudHo
30,2%

- mpaHcnopmuas ()ocmynHocmb (603M09fCHOC71’lb doexamv 00 opeaHusayuu
HA 06W€CM6€HHOM mpancnopme, Hajaudue napkoeku)

He yaoeneTeopeH(-

11,6%
YOOBRNETROPEH(-3)
326%
HacTHJHD
55,8%

3.2 Jons mnody4arened yCiIyr, YyIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEOCTaBJIEHUS YCIIyT OpraHu3alueil



He yooBNeTEOpEH(-

HacTUYHo
35 7%

YOOBRNETEOPEH(-3)
a87,1%

4. [Tlokazamenu, xapaxmepuzyowue obwun xpumepuil «/locmynnocms
yeaye sl UHBAIUO08»

4.1. Umeete nu Bel ctaTtyc nnBanuaa?

Het
100 0%

4.2. merotcs nu y Bac orpaHrn4eHHBIE BO3MOKHOCTH 3/I0POBbsi?



Ja, WHBIR
6,3%

HeT
93 8%

4.3. Ouenure ypoBeHb 0e30apbepHOi apxuTekTypHoil cpeasl B Ky3[' TY

- 00CMYNHOCMb Npuie2aroujeti meppumopuu

He ygoeneTeopeH(-

9,3%
HacTU4HO
a7,2%
3aTpyaHAKCE
27,9%

YOooeNeTeOpeH(-a)
25,6%

- 00OCMYNHOCMb 6X0OHBIX Nymell U nymeu nepemewjenusi gHympu BY3a



He yaoeneTeopeH(-
11,6%

3aTpyoHAKCE
18,6%

YacTUYHO

27.9%

YOOBRNETEOPEH(-3)

41.9%

- Hajludue cneyualbHo 060py00661HHle CAHUMAPHO-cUCUCHUUECKUX nomeu;enuil

He yooBneTEOpeH(-
14,0%

3aTpyaHAKCE
18,6%

YOOBNETROPEH(-3)
25 6%

- Haju4due cneyudajbHblx mecm 6 aydumopuﬂx

HacTUYHO

41 9%



He yaoeneTEOpEH(-

18,6% HacTHIHO
25 6%

YOoenNeTeopeH(-a)

27,9%

3aTpyaHAKCE
27.9%
- Haaudue cucmembsvl OnoeeuieHuAd u CucHaau3ayuu

He yooeneTEOpeH(-

11,6% HacTHJIHO
18,6%

3aTpyaHAKCE

27,9%

YOOBRNETEOPEH(-3)
41 9%

4.4. Kak Bwi cumraere, Ky3s['TY u ero mepcoHan rotoBel K OO0yYEHHIO
MHBaNKU10B U Jini ¢ OB3?



Ha, nonHoCTEKD CEopee ga, dem

16,3% 16,3%
Het
16,3%
CEOpEE HET, Yem
25 6%
JaTpyaHAKCE
25 6%

4.5. loss momyyaTeneu ycayr, ya0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIS
WUHBAJINJIOB

He yooBNeTEOpEH(-
9,3%

YacTUdHO
44 2%
YOoenNeTeopeH(-a)
46,5%
J. Iloxazamenu, xapakmepusyrouwiue o6muﬁ Kpumeput?

((ﬂO6DODfC€JZam€JZbHOCMb, 6e2UCiu60Cms Da60n’IHuK06))

5.1. Jons momydareneit yCiyr, yAOBIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIliy, 00ECTICUNBAIOIINX MTEPBUYHBIN KOHTAKT
¥ WH()OPMUPOBAHKE TOydYaTessl yCIYTH MPU HEMOCPEJICTBEHHOM OOpaIlleHuu B



opraHuzanuio (pabOTHUKU MPUEMHON KOMHUCCHH, CeKpeTapuaTa, yaeOHON JacTu 1
npoyue)

He yooBNeTEOpEH(-
9,3%

YacTU4Ho
44 2%

YOOBRNETROPEH(-3)
46 5%

5.2. Jlons momyuaTesel yciIyr, YJOBJIETBOPEHHBIX J0OpPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHMKOB OpraHU3allud, OOECIEUMBAIOLIUX HENOCPEACTBEHHOE
OKa3aHue YCIYyTr Mpu oOpallleHuu B OPraHU3aLHIo

YooeneTeopeH(-a)
41,9%

HacTU4HO
46 5%

He yooBNeTEOpEH(-
11,6%




5.3. Jlons mosmydarteneil yciyr, yAOBIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEKJIMBOCTHIO PA0OTHUKOB OpraHM3allMy MPU HUCIOJIb30BAaHUU JUCTAHIIMOHHBIX
dbopM B3auMOJICHCTBHS

- Qo noayyamenel YcCiye, NOIb308AGUIUXCA OUCMAHYUOHHBIMU CHOCOOAMU
szaumooeticmsuss ¢ Kys['TY (menegon, snexmponumas nouma, 31eKMpPOHHbLU
cepsuc (hopma 015 nooauu d1eKMpPoOHHO20 0OpaueHUs, NOIYyUeHUe KOHCYIbmayul,
ankema 05 onpoca u npovue)?

He yooeneTEOpeH(-
7,0%

He ofpawanca (-
14,0%

YacTUuHo
34 9%

YOOBRNETROPEH(-3)
44 2%

- Y00871emB8OPEHHOCMb  000POAHCENAMENbHOCMBIO, BEHCTUBOCMBbIO  PAOOMHUKOS
Ky3I'TY npu ucnonvzosanuu oucmaHyuoHHuIx hopm 63aumooeticmasus



HeT

11 6%
Oa
BoamomHo 53,3%
34 9%
6. Tloxazamenu, xXapakmepusyruiue ool Kpumepuil

((YOOBﬂQmGOI?eHHOCI’I’Ib YCioeuAaMuU seoens 06Da3060meﬂbH012 OdessmenbHoCmu

OP2aAHU3AUULLY

6.1. Jlons mosyyarenei yciayr, KOTOpble TOTOBBI PEKOMEH]IOBATh
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMBIM (MOTJIM OBl €€ PEeKOMEH/I0BATh, €CIIU
Obl ObLJIa BO3MOKHOCTH BHIOOpA OpraHU3aIIHH )

He yooeneTEOpeH(-
9,3%

YOooENeTeOpeH(-a)
46,5%

HacTUYHo
44 2%




6.2. [Hons mnosyyaTenaed yCayr, YAOBJIETBOPEHHBIX OpraHU3aIlMOHHBIMU
YCIOBUSIMU TIPEIOCTABICHUS YCIYT

He yooBNeTEOpEH(-

7.0%
YOOBRNETEOPEH(-3)
44 2%
HacTHJYHD
48 8%

6.3. Jlonsa momyyartened yCHyr, YJIOBJIETBOPEHHBIX B IE€JIOM YCIOBUSMU
OKa3aHUs YCIyT B OpraHu3aluu

He yooBneTEOpeH(-
14,0%

YacTU4Ho
37,2%

YOOBNETROPEH(-3)
48, 8%




7. Iloxazamenu, xapaxmepusyrouue 06u4uz7 Kpumepuﬁ «Kauecmeso

06Da30861meﬂbH020 npouyeccay

7.1. Y 1OBIETBOPEHHOCTh KayecTBa 00OPa30BATENbHBIX YCIYT, PEaU3yeMbIX
C TPHUMEHEHHEM OJJIEKTPOHHOTO OOYYEHMs, TUCTAHIIMOHHBIX 00pa30oBaTeNIbHBIX
TE€XHOJIOTUHI

- 0ons nomyyamenel yciye, NONb30BABUIUXCS 00OPA308AMENbHLIMU YCILY2AMU,
peanuzyemolMu ¢ NpUMeHeHuem 2J1eKMpPOHHO20 00yueHus, OUCAHYUOHHBIX
00pa308amenbHbIX MEXHON02U

He yaoeneTeopeH(-

16,3%

YacTUuHo
37,2%

YOOBNETROPEH(-3)
46, 5%

- 0ona  nonyuameneu yciye, VOOGIEMBOPEHHbIX NPOYeCcom 00yYeHUs ¢
UCNONB308AHUEM IJIEKMPOHHO20 00yYeHUs, OUCMAHYUOHHBIX 00pPA308amenbHbIX
MexXHONI02Ul



He yooeneTEOpeH(-
14,0%

YacTU4Ho
37,2%

YOOBNETROPEH(-3)
48, 8%

- oona nonyyameneu yciye, YOOBIeMBOPEHHbIX COO0epHCaHuem (KOHMeHmoM)
OUCYUNIUH, 00eCne UBarWux noayyeHue npophecCcUoHaIbHBIX HABLIKOG

He ygoeneTeopeH(-
16,3%

HacTUYHO
39 5%

YOOBNETROPEH(-3)
44 2%

-0oj  nojayuameneli yciye, YOOBIEeMBOPEHHbIX COOepAHCAHUeM (KOHMEeHmOM)
COYUATILHBIX HABLIKOG



He yaoeneTEOpEH(-
18,6%

HacTU4HO
34 8%

YOOBRNETROPEH(-3)
46 5%

- Qonsa  noayuyamenei yciye, VOOGIEMEOPEHHbIX OOCMYNHOCMbIO  Y4eOHO-
MemoOUdeCcKUX, HayyHbIX MAMepUalos u Tumepamypbl

He yooBNeTEOpEH(-
20,9%

YacTU4Ho
37,2%

YOOBRNETROPEH(-3)
41 9%

- Oons noayuameneu yciye, VOOGIEMBOPEHHbIX pabOmol neda2ocuteckozo
cocmaesa BY3a



YooeneTeopeH(-a)
41, 9%

HacTUYHO
46 5%

He yooeneTEOpeH(-
11,6%

7.2. YpoBneTBopeHbl 1M Bbl KOMIETEHTHOCTHIO (IpoheccrOHABHOM
IPaMOTHOCTBIO, 3HAHUSIMU U HaBbIKAMH) NEAArorn4eckux pabOTHUKOB U JIPYTHX
CHEIMAJIMCTOB, OKa3bIBAIOLIUX YCIYTHU B 00pa30BaTEIbHON OpraHu3anun’?

He yooBneTEOpEH(-
9,3%

HacTUYHD
44 2%

YooeneTeopeH(-a)
46,5%

7.3. YIOBIETBOPEHHOCTh MOJyYaTelIed YCIyr MaTepHAIbHO-TEXHUYECKOE
OCHAIIICHUE 00pa3oBaTeNIbHON OpraHu3alHu (cocTosiHUE 3/1aHUs,
YKOMILUIEKTOBAaHHOCTh MeOeNIbl0, WHBEHTapeM, JIMTEpaTypoil, KOMIIbIOTEPHOU
TEXHUKOM)?



He yooBNeTEOpEH(-
20,9%

HacTUYHO
46 5%

YOOBNETROPEH(-3)
32,6%

7.4. OueHka, HACKOJBKO IIpaKTHKa IIO3BOJISIET MOJYYUTh HAaBBIKH,
HEOOXOouMbIe U1l OyIayLIero TPydOYCTPOMCTBA B COOTBETCTBHHM C Mpoduiem
IIPOrpaMMBI

He yooBneTEOpEH(-
20,9%

YacTUuHo
41 8%

YOOBNETROPEH(-3)
AT, 2%

7.7 YueOHble JOUCHUIUIMHBI, KOTOpPHIE HWMEIOT BBICOKUNA YpPOBEHb
OpraHu3allMM U KauecTBa MPENnoaaBaHus



OcHosbi UHGDOPMAYUOHHBIX MexHoN02Ul, Anenuiicku SA3bIK,
byxeanmepckuii yuem u ananuz, Mamemamuka, Cmamucmuxa, pyccKuil s3vlK U
KYIbmypa pedu

7.8. YdeOHble NUCHUIUIMHBI, MUMEIOT HU3KUH YpOBEHb OpraHU3alld U
KauecTBa MPenoiaBaHus

Mamemamuxa

7.9. Mounst mosydarteneil yciuyr, yIOBJIECTBOPEHHBIX Kau€CTBOM OpraHU3alluu
Y YCIIOBUSIMH MPAKTHK?

He yaoeneTeopeH(-
16,3%

HacTU4HO
43 8%

YOoenNeTeopeH(-a)
34,9%

7.10. CooTBeTCTBHE PE3YIBTATOB OOYUYEHHS B YHUBEPCUTETE 0XKHUIAHUSIM



HE COOTEETCTEYHIT

8,3%

NONHOCTRW

YACTHUYHO

395%

25 6%

He 3Hak

14,0%

YACTHYHO HE

11,6%



