denepanbHOE rOCyAapCTBEHHOE OI0PKETHOE 00pa30BaTEIbHOE YUPEKICHHE
BhbIcHIero oOpa3zoBanus «Ky30acckuil rocy1apCTBEHHbIA TEXHUUECKUI
yauBepcuteT uMm. T.®D. 'opbaueBar»

Y10B/1€TBOPEHHOCTh KAY€CTBOM OPraHM3alMu 00Pa3oBaTeILHOI0
npouecca CTyJAeHTOB
38.03.02 MenemxmenT 09 Opranusanusi ¥ ynpasjeHue 0TPaCJIeBbIMH
npeanpuATUIMHI

1. Obwue ceeoenue

1.1. Pacnipenenenue pecrnoHA€HTOB IO MOJy

HEHCKWA
42 9%

Myckon

2. OI’I’lKDmeOCI’I’lb u ()OCI’I’lVI’lHOCmb uuqbopmauuu 00 opzaruzayuu

2.1. CootBerctBue uHpopmarmu o aestenbHocTH Ky3I'TY, pasmemnieHHoM
Ha OOIIEeNOCTYNHBIX HMH(POPMAIMOHHBIX pecypcax, COJACPKAHUIO U TMOPSIKY
(popme) pasmerneHusi, YCTAHOBJICHHBIM  3aKOHOJATEIBHBIMH U  UHBIMH
HOpPMAaTHUBHBIMU MPABOBBIMU akTaMu Poccuiickoit Denepanum:

- HA qubOpMaLﬂlOHHle CMeHoax 6 nomeweHuu opeanusayuu



Ha
100,0%

- Ha oguyuanvHOM  calime  opeaHuzayuu 6  UHGDOPMAYUOHHO-
MeneKoOMMYHUKAYUOHHOU cemu « UnmepHnemy

Ha
100 0%

2.2. Hannuue Ha caifte HHpOpMAMM O JUCTAHLMOHHBIX CHoOcoOax
oOpaTHOM CBA3M M  B3aUMOJACWUCTBHUA C MOJyYaTelsIMH yCIyr U HUX
(GYHKIIMOHUPOBAHUU



HacTUYHD
28 6%

YOooeNeTeopeH(-a)
71,4%

2.3. Jlons nomyvaTesen yciyr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, TIOJIHOTOM
U JIOCTYIHOCTBIO MH(OPMALUU O AESITEIbHOCTH OpPraHMU3allMM, pPa3MEIIeHHON Ha
MH(POPMAILIMOHHBIX CTEHJaX B IOMEIIEHWU OpraHu3aluu, Ha caite (B % OT
o0LIero yncia ONpOIICHHBIX MOyYaTeNIen yCIyr)

HacTUYHo

14,3%
YOOBRNETROPEH(-3)
3. Komd)opmyocmb VCJZOG‘ML?, 8 Komopuslx ocyulecmssiemcs

0bpazosamenbHas 0essmelbHOCIb




3.1. Obecneuenne B opraHu3aluu KOM(OPTHBIX YCIOBUN MPEAOCTaBICHHUS
YCIIYT:

- Hauuue KOM@OPMHOU 30HbI OMObIXA (0HCUOAHUS), 00OOPYOOBAHHOU
coomeemcemayloueti medevio

HacTUYHO
28 6%

YOoenNeTeopeH(-a)
71,4%

- Hajlu4due U NOHANHOCNb Hasuzcayuu 6Hynmpu opeanusayuu

YacTUYHD
14,3%

YOooENeTeOpeH(-a)

- Hajaudue u aOCmynHOCI’}’lb nUMveBoll 800bl



YacTUYHD

14,3%

YOOBNETROPEH(-3)

14,3%

He yooeneTeopeH(-

71,4%
- Haaudue u ()ocmynﬂocmb CaHUmMAapHo-cucUeHU4eCKux nOMeu;eHuﬁ
YOOBNETROPEH(-3)
14,3%
He ygoeneTeopeH(- HacTHIHO
28, 6% a7, 1%

- CarumapHoe cocmoAiHue nomemeﬂuzl opeaHusayuu



YOoenNeTeopeH(-a)
28,6%

YacTUuHo
A7.1%

He yaoeneTeopeH(-
14, 3%

- mpaHcnopmuas ()ocmynHocmb (603M09fCHOC71’lb doexamv 00 opeaHusayuu
HA 06W€CM6€HHOM mpancnopme, Hajaudue napkoeku)

HacTUYHD
28 6%

YOooeNeTeopeH(-a)
71,4%

3.2 [ons mnody4arened yCiIyr, YIOBJIETBOPEHHBIX KOM(OPTHOCTHIO
IPEOCTaBJIEHUS YCIIyT OpraHu3alueil



YacTUYHD
14,3%

YOOBRNETEOPEH(-3)
85, 7%

4. [Tlokazamenu, xapaxmepuzyowue obwun xpumepuil «/locmynnocms
yeaye sl UHBAIUO08»

4.1. Umeete nu Bel ctaTtyc nnBanuaa?

Het
100 0%

4.2. merotcs nu y Bac orpaHrn4eHHBIE BO3MOKHOCTH 3/I0POBbsi?



HeT
100,0%

4.3. Ouenure ypoBeHb 0e30apbepHOil apxurektypHoi cpeasl B Ky3['TY

- 00CMYNHOCMb Npuie2aroujeti meppumopuu

YOOBNETROPEH(-3)

28,6%
JaTpygHAKCE
571%
HacTHJIHD
14,3%

- 00OCMYNHOCMb 6X0OHBIX Nymell U nymeu nepemewjenusi gHympu BY3a



3aTpyaHAKCE
14,3%

YOOBRNETEOPEH(-3)
85, 7%

- Hajludue cneyualbHo 060py00661HHblx CaAHUMAaApHO-cuCUECHUYECKUX nomeu;enuil

He yooeneTEOpeH(-

14,3%
YOOBRNETROPEH(-3)
28,6%
HacTHYHD
a57.1%

- Hajiu4due cneyudajbHblx mecni 6 aydumopuﬂx



YOoenNeTeopeH(-a)

28 6%
YacTUuHo
A7.1%
3aTpyoHAKCE
14,3%
- Haaudue cucmembsvl OnoeeuieHuAd u CucHaau3ayuu
HacTUYHD
42 9%

YooeneTeopeH(-a)
571%

4.4. Kak Bwi cumraere, Ky3s['TY u ero mepcoHan rotoBel K OO0yYEHHIO
MHBaNKU10B U Jini ¢ OB3?



3aTpyaHAKCE
14,3%

CHKOpER HET, Yem
28,6%

CEopee ga,4em

4.5. loss momyyaTeneu ycayr, ya0BIETBOPEHHBIX JOCTYITHOCTBIO YCIIYT JJIS
WUHBAJINJIOB

YacTUUHO
28,6%
YooeneTeopeH(-a)
71,4%
J. Iloxazamenu, Xxapakmepusyrowue 06u4m7 Kpumepud

((ﬂO6D09fC€JZdWl€JZbHOC”’lb, 6e2UCiu60Cms Da60n’IHI/tK06))

5.1. Jons momydareneit yCiyr, yAOBIETBOPEHHBIX JTOOPOKEIATEILHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpPraHU3aIliy, 00ECTICUNBAIOIINX MTEPBUYHBIN KOHTAKT
¥ WHOOPMUPOBAHKE TOTyUYaTes YCIYyTH MPU HEMOCPEACTBEHHOM OOpalleHuu B



opranuzaiuio (paboOTHUKU MPUEMHONW KOMHCCHHU, CEKpeTapHuara, yaueOHOM JyacTu u
IpOYHne)

YOOBRNETEOPEH(-3)
100 0%

5.2. Jlons momyuaTesel yciIyr, YJOBJIETBOPEHHBIX J0OpPOKEIATEIbHOCTHIO,
BEXJIMBOCTHIO PAOOTHMKOB OpraHU3allud, OOECIEUMBAIOLIUX HENOCPEACTBEHHOE
OKa3aHue YCIYyTry Mpu oOpallleHuu B OPTaHU3ALNIO

He yooBNeTEOpEH(-
14,3%

YOOENeTEOPEH(-a)
23,8%

YacTUYHD
G1,59%




5.3. Jlons morydaTesei yCiayr, yIOBICTBOPEHHBIX J0O0POKEIATSIIBHOCTBIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHW3alldd IPH HCIIOJIB30BAHUM JTHCTAHIIMOHHBIX
dbopM B3auMOJICHCTBHS

- Qo noayyamenel YcCiye, NOIb308AGUIUXCA OUCMAHYUOHHBIMU CHOCOOAMU
gzaumooeticmeus ¢ Ky3['TY (meneghon, snexmponumas nouma, 31eKMpPOHHbLU
cepsuc (hopma 015 nooauu d1eKMpPoOHHO20 0OpaueHUs, NOIYyUeHUe KOHCYIbmayul,
ankema 05 onpoca u npovue)?

He ofpawanca (-
42 9%

YOOBNETEOPEH(-3)

- Y00871emB8OPEHHOCMb  000POAHCENAMENbHOCMBIO, BEHCTUBOCMBbIO  PAOOMHUKOS
Ky3I'TY npu ucnonvzosanuu oucmaHyuouHulx (hopm 63aumooetcmasus



Ha
100 0%

6. llokazamenu, Xapakmepusyrouwue 06WMIZ Kpumepuﬁ

((YOOBﬂemGOI?eHHOCI’I’Ib YCioeuAaMuU seoens 06Da3060m€ﬂbH012 OdessmenbHoCmu

OP2aAHU3AUULLY

6.1. Jlons mosyyarenei yciayr, KOTOpble TOTOBBI PEKOMEH]IOBATh
OpraHU3aIMI0 POJICTBEHHUKAM M 3HAKOMbBIM (MOTJIM ObI €¢ PEKOMEHJI0BaTh, €CIU
Obl ObLJIa BO3MOKHOCTH BHIOOpA OpraHU3aIIIH )

YOOBRNETROPEH(-3)
100 0%




6.2. [Hons mnosyyaTenaed yCayr, YAOBJIETBOPEHHBIX OpraHU3aIlMOHHBIMU
YCIOBUSIMU TIPEIOCTABICHUS YCIYT

YOOBRNETEOPEH(-3)
100,0%

6.3. Jlonsa momyyartened yCHyr, YJIOBJIETBOPEHHBIX B IE€JIOM YCIOBUSMU
OKa3aHUs YCIyT B OpraHu3aluu

YacTUYHo
14,3%

YOOBRNETEOPEH(-3)
85, 7%




7. Iloxazamenu, xapaxmepuszyroujue 061/141/{1/7 Kpumepuﬁ «Kauecmso

06Da306’am€]le020 npouyeccay

7.1. Y 1OBIETBOPEHHOCTh KayecTBa 00OPa30BATENbHBIX YCIYT, PEaU3yeMbIX
C TPHUMEHEHHEM OJJIEKTPOHHOTO OOYYEHMs, TUCTAHIIMOHHBIX 00pa30oBaTeNIbHBIX
TE€XHOJIOTUHI

- 00N noxyyamenel Yciye, NOAb30GABUIUXCS 00PA308AMENbHbIMU VCIY2aMU,
peanuzyemolMu ¢ NpUMeHeHuem 2J1eKMpPOHHO20 00yueHus, OUCAHYUOHHBIX
00pa308amenbHbIX MEXHON02U

YacTUYHD
42 5%

YOooENeTeOpeH(-a)

- 0ona  nonyuameneu yciye, VOOGIEMBOPEHHbIX NPOYeCcom 00yYeHUs ¢
UCNONB308AHUEM IJIEKMPOHHO20 00VYeHUs, OUCMAHYUOHHBIX 00paA308aMENbHbIX
MexXHONI02Ul



YacTUYHD
14,3%

YOOBRNETEOPEH(-3)
85, 7%

- oona nonyyameneu yciye, YOOBIeMBOPEHHbIX COO0epHCaHuem (KOHMeHmoM)
OUCYUNIUH, 00eCne UBarWux noayyeHue npophecCcUoHaIbHBIX HABLIKOG

YOOBRNETEOPEH(-3)
100 0%

-0oj  nojayuameneli yciye, YOOBIEeMBOPEHHbIX COOepAHCAHUeM (KOHMEeHmOM)
COYUATILHBIX HABLIKOG



YOOBRNETEOPEH(-3)
100 0%

- Qonsa  noayuyamenel yciye, VOOGIEMEOPEHHbIX OOCMYNHOCMbIO  Y4eOHO-
MemoOUdeCcKUX, HayyHbIX MAMepUalos u Tumepamypbl

YacTUYHD
14,3%

YOOBRNETEOPEH(-3)
85, 7%

- Oons noayuameneu yciye, VOOGIEMBOPEHHbIX pabOmol neda2ocuteckozo
cocmasa BY3a



YOOBRNETEOPEH(-3)
100,0%

7.2. YnoBneTBopeHbl 1M Bbl KOMIETEHTHOCTHIO (MpodecCHoHaNIbHOU
IPAMOTHOCTBIO, 3HAHUSIMU U HABBIKAMH) TEJArOTMYECKUX PAOOTHUKOB M JPYTUX
CIEIMATMCTOB, OKA3bIBAIOIIUX YCIYTH B 00pa30BaTeIbHON OpraHu3aiumn?

YOOBNETEOPEH(-3)
100 0%

7.3. YIOBIETBOPEHHOCTh MOJyYaTelIed YCIyr MaTepHAIbHO-TEXHUYECKOE
OCHAIIICHUE 00pa3oBaTeNIbHON OpraHu3alHu (cocTosiHUE 3/1aHUs,
YKOMILUIEKTOBAaHHOCTh Me0eNibl0, WHBEHTapeM, JIUTEpPaTypod, KOMIIbIOTEPHOM
TEXHUKOM)?



YOoenNeTeopeH(-a)
28,6%

He yaoeneTeopeH(-
28,6%

YacTU4Ho
42 9%

7.4. OueHka, HACKOJBKO IIpaKTHKa IIO3BOJISIET MOJYYUTh HAaBBIKH,
HEOOXOouMbIe U1l OyIayLIero TPydOYCTPOMCTBA B COOTBETCTBHHM C Mpoduiem
IPOrpaMMBI

YacTUYHD
14, 3%

YOOBNETEOPEH(-3)
85, 7%

7.7 YueOHble JOUCHUIUIMHBI, KOTOpPHIE HWMEIOT BBICOKUNA YpPOBEHb
OpraHu3allMM U KauecTBa MPENnoaaBaHus

Meneosxcmenm. Mamemamuxa



7.8. Y4eOHble TUCHUIUIMHBI, UMEIOT HHU3KUHA YpPOBEHb OpraHU3aluU H
Ka4eCTBa MPENogaBaHus

Mamemamuxa, Ucmopus

7.9. Nonst mosydarteneil yciuyr, yIOBJIECTBOPEHHBIX KaueCTBOM OpraHU3aIuu
Y YCIIOBUSIMH MPAKTHK?

YacTUuHo
14,3%

He yOooeneTEOpEHI-
14,3%

YOOBRNETROPEH(-3)
71,4%

7.10. CooTBeTCTBHE PE3YABTATOB OOYUCHUS B YHUBEPCUTETE OKUITAHUIM

YaACTHHHD
28,6%

MONHOCTEHD
71,4%




